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Department Overview

Key Performance Data
FY 15     
Actual

FY 16 
Estimate

FY 17 
Projected

Average number of days from when 
nuisance abatement complaints are 
first reported until non‐judicial 
compliance

36.3 37.9 25.0

Average number of days from when 
code compliance complaints are 
first assigned to inspectors until first 
response

3.1 4.0 3.0

Total number of community and 
commercial events attended 93 78 80

Average number of days from when 
substandard structure complaints 
are first reported until non‐judicial 
compliance

152.9 166.4 160.0

Average number of days from when 
zoning complaints are first reported 
until non‐judicial compliance

129.3 141.9 130.0

Average number of annual training 
hours for investigative positions 83.5 74.5 70.0

Mission: The mission of 
Austin Code Department is to 
provide quality education 
and enforcement of codes 
and ordinances to our 
citizens for Austin to be the 
most livable city.

Major Accomplishments:
• Implemented enhanced 

enforcement of Short Term 
Rental regulations 

• Increased cases to 
Administrative Hearing Process 
by  88%

• In collaboration with APD, 
enhanced enforcement of 
Waste Hauler program 



Total Uses by                           
Program
o FY 16 Amended: 

$20.1 million
o FY 17 Proposed:                                 

$19.8 million
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Department Uses and Sources of Funds

7.7

3.5
2.7

1.6

4.6
5.4

5.0

2.4
1.5

5.4

0

2

4

6

8

10

Case Investigation Support Services Operational Support Licensing and
Registration
Compliance

Transfers and Other
Requirements

FY 2016 Amended FY 2017 Proposed
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FY 2017 Positions:
117.0

no change

Total Positions Total                            
Sources Clean 

Community 
90.6%

License & 
Registration 

5.9%

Other 
3.5%
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Budget Highlights
Changes from FY 2016

Description Amount
Back out costs associated with one‐time equipment and 
supply purchases for positions added in FY 2015‐16

($156,000)

Back out costs associated with replacement vehicles 
purchased in FY 2015‐16

($280,000)

Reduce expenditures in commodities and contractuals to 
align budget with prior year actual expenditures

($972,000)

Vacancy Rate
o FY15 Vacancy Rate: 6.5%
o FY16 Vacancy Rate: 5.1%  
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Horizon Issues and Challenges
Looking Beyond FY 2017…

New and revised ordinances 
o Impacts ability to keep up with the growing caseload

Increased enforcement expectations 
o Organizational capacity and customer expectations 

May seek mid‐year budget amendment pending 
conclusion of departmental review
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For More Information

Director Carl 
Smart 974-1970

Assistant Director 
Daniel Cardenas       
974-1957

Financial 
Manager 
Franklin 
Fejarang 974-
9086

Media Inquiries 
ACD PIO 974-
2220


