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Department Overview

Key Performance Data
FY 15     
Actual

FY 16 
Estimate

FY 17 
Projected

Average age of terminated 
cases (days) 184 200 200

Percent of cases set on a 
docket within 60 days 96.9 98 97

Percent of cases terminated 
vs. cases filed 109.2 109 109

Total number of cases filed  351,757 333,754 333,000

Level of customer satisfaction 
as indicated by the City of 
Austin Citizen Survey

87 88 88

Percent of customers served 
within 10 minutes 92 93 93

Percent of frequent offenders 
who complete rehabilitative
recommendations

52.9 65 65

Mission: To impartially administer 
justice in a fair and efficient manner 
so that trust and accountability are 
exemplified to the public we serve.

Major Accomplishments:
• Implemented initiatives 

improving workspace 
functionality and security for 
Court staff.

• Reduced requirements for 24/7 
staffing by transitioning warrant 
confirmations to Travis County 
Jail’s Central Booking unit.

• Began acquisition process for 
new case management system.

• Continued work to stabilize and 
house homeless clients. 

• Began managing social service 
contracts in‐house.



Total Uses by                           
Program
o FY 16 Amended: 

$ 24.9 million
o FY 17 Proposed:                                 

$ 26.4 million
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Department Uses and Sources of Funds
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Municipal Court
Operations

Downtown Austin
Community Court

Court Judiciary Municipal Court Special
Programs

Support
Services/Transfers &

Other Reqs.

FY 2016 Amended FY 2017 Proposed
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FY 2017 Positions:
Civilian: 176.75

Total Positions Total 
Sources General 

Revenues 87.0%

Special 
Revenues 
12.2%

Expense 
Refunds 
0.8%

3.00
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Budget Highlights
Changes from FY 2016

Description Amount
Increase funding for Downtown Austin Community 
Court’s Rehabilitation Services activity.

$250,000

Transfer 3 positions to the Law Department to assist with 
complaint processing.

($194,208)

Vacancy Rate History*
o FY15 Vacancy Rate: 7.9%
o FY16 Vacancy Rate: 5.9%, 10.5 positions vacant

*Excludes grant‐funded positions
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Horizon Issues and Challenges
Looking Beyond FY 2017…

 Facility needs
o Current facilities are outdated and overcrowded

 Technology upgrades and replacements
o Upgrades or replacements are required for the case management, lobby 

management, phone system, and online services

 Governmental mandates
o Court anticipates multiple bills impacting operations to be passed in the 85th

Legislative session

 Staffing issues 
o Court’s turnover rate continues to exceed the City average. Court will continue re‐

evaluating compensation to better align with duties and performance.

 Improving wrap‐around services 
o DACC will continue to search for additional funding and opportunities for 

collaboration with other community providers to better serve homeless clients in 
need of seamless continuum of wrap‐around services. 
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For More Information

Media 
Inquiries    
974-4692

DACC Court 
Administrator 
Pete Valdez     
974-4873

DACC Judge 
Michael 
Coffey       
974-4883

Clerk of the 
Municipal 
Court             
Mary Jane 
Grubb     
974-4690

Presiding   
Judge                
Sherry 
Statman
974-4830


