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Overview 
 
Throughout the survey, respondents were given the option of providing written comments to 
various questions. While the results in this Appendix are not statistically valid, they provide 
useful insights for interpreting the reasons behind citizens’ survey responses. The results were 
recorded verbatim, so spelling and grammatical errors have not been corrected. 
 
 
Q2a. If you are dissatisfied with any of the items listed in Question 1, why? 
 

• #1 - City growth rate is too fast, roads can not keep up, hikes in cost of living; overcrowding. 
• #3=schools are not quality you have to put your children in a private school to get a good 

education 
• #4 - Cost of living; traffic - not the place I would want my parents to retire. 
• #4 - Property taxes are so high that it would be difficult to retire in Austin. 
• #4 because city govt and cap metro need to meet senior needs 
• #4-housing very expensive 
• #4-taxes are too high, property owners pay too much for too little service, rents are high because 

property tax hikes are passed on to renters 
• #4-too expensive property values and property taxes 
• #5 - Not quite dissatisfied but feeling uneasy.  Progressive political culture bashes old white men.  

No white males, for example, on AISD Board. 
• #6  Traffic is bad.  I've lived here 40 years and it has gotten consistently worse. 
• I am 70 and property taxes alone keep me from retiring. (2) Public education in Austin is  

deplorable. Why? With our huge population base, these should not be the case. 
• Too expensive of an equality. (2) Too much congestion, unsafe streets. 
• Place to live.  Traffic 
• Affordable Housing !!! 2. Traffic!!! 
• 2-heavy traffic impedes ease of working in Austin/4-high cost of living 
• 3-do not have children/4=too expensive to retire 
• A city must grow but Austin has grown way to rapidly, in fact all of central Texas has just 

exploded in growth making it very hard to maintain basic needs and services. 
• A lot of the Austin public schools have poor ratings.   I stayed here because I need public 

transportation, my husband and I are blind and we both have jobs here. But if I didn't have to live 
here I wouldn't. It is too expensive to buy property, so I'm staying at the house that's really too 
small for us simply because I already own it.   I live in the Peppertree Park neighborhood, and the 
streets are trashy, most of the homes around here are rentals, and the people throw trash 
everywhere, park their cars where ever they want to, and walking around which I must do as I am 
a pedestrian can sometimes be on safe. I've called the city, my case was closed without ever being 
addressed.  

• ACCESS TO PARKING 
• Affordability 
• Affordability 
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• Affordability 
• Affordability 
• Affordability 
• AFFORDABILITY AND CROWDING ARE CONCERNS 
• Affordability and diversity are big issues 
• Affordability and lack of racial diversity in this city are sadly non-existent 
• Affordability is an issue. 
• Affordability issues are nothing new in Austin, and it doesn't look like it will improve any time 

soon. Schools are underfunded and understaffed. No education equals no money. 
• Affordability, primarily high taxes. Those who set the tax rates are in a much higher class than 

the majority of the residents. Get real! 
• AFFORDABILITY. TRAFFIC/LACK OF PUBLIC TRANSPORTATION 
• Affordable housing and childcare costs are high and rising. 
• Affordable housing not available 
• affordable is non existent, city planning is poor 
• AISD schools are not quality schools. Poor management of funds. 
• all schools should be funded equally by the state and federal govt most schools are struggling 

financially 
• APD profiling and disparaging treatment of the Black youth as well as chronic miseducation of 

said youth.  
• As a Latino, I find the segregation in the city very disturbing. 
• As a native Austinite, I'm dissatisfied w things here because you guys keep screwing everything 

up by continually acting as though you can just decree behavior without unintended 
consequences.  You ran Uber out of town because you wanted your cut (despite the fact that 
you're not contributing to the product /service... Unless you actually provided the cars or drivers 
and I'm just not aware of it)... And then the consequence was an increase in traffic fatalities 
because peyote went back to drinking and driving.  Or how traffic fatalities also increased after 
the brilliant decision to ban cell phones while driving.... Which, would have worked great.... If 
people were chess pieces and not agents of free will... So basically all you did was pollute natural 
action, by causing people to look even further away from the road and down into their cars where 
they were hiding their cell phones from pain sight in order to avoid the fines.  So your good 
intentions got people killed... And nobody is going to be held accountable.  Just like they won't be 
held accountable for all your other good intention laws that have unintended consequences.  

• As a native east Austinite I am disgusted with the continuation of inequality and 
misrepresentation by City representatives, plans, enforcement, services and programs.  

• As far as a place to live-traffic. As far as a place to raise children-lacking awareness of children 
with Down Syndrome . As far as a place to feel welcome-used to be friendly but not anymore. 

• As I get older I worry about transportation and cost of living. 
• AS THE CITY HAS GROWN AND THE PACE OF DAILY LIFE QUICKENS, WITH MORE 

OF A BIG CITY VIBE DEVELOPING, I INCREASINGLY QUESTION WHETHER ITS THE 
BEST OR EVEN A GOOD PLACE FOR OUR 7 YEAR OLD SON TO GROW UP IN. 

• At the current rate of growth, may be cost prohibitive as we approach retirement. 
• Austin caters too much to the young and single.  
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• Austin does not compete w/many cities w/respect to access, equity, and diversity embraced. 
• AUSTIN FEELS AS IF IT WERE DISDNED TO BE TEMPORARLIY LIVED IN, LIKE A 

MID STEP NOT SO MUCH NESTED AND SETTLED IN 
• Austin grown too fast 
• Austin has become not retirement friendly.  Don't think I could retire here. 
• AUSTIN HAS BECOME EXPENSIVE TO LIVE HERE. SERVICES ARE TOO EXPENSIVE 

AND NO QUALITY FROM THE SERVICES THEY OFFER. 
• Austin has become increasingly unwelcoming. 
• Austin has become unaffordable. I've lived here all my life. Price of living has gone up so much 

that my family has been forced to move out to del valle just to make ends meet.  
• Austin has become very expensive when you have a fixed income as do most retired state, 

federal, city, school, county, college and university citizens. Taxed go up so that you can pay 
employees more but we don't make more; we get less as taxes go up. We get less money when the 
appraisals go up. We get less when fees go up. We get less when you pass bond issues. For 
retirees like myself, I have cut back to eke out a living but it catches up with you. You cut back 
on cable channels, eliminate your newspaper subscription, cancel your pest control and security 
system. I go out less: don't go out to eat, haven't gone to a single sporting event and I have 
stopped going out to movies. I can't repair thins around the house nor my car problems. My only 
solution is to sell my house and move out to the country where I don't have to pay for Capital 
Metro, the community college, or the hospital district. IN the county, my sales tax will be lower, I 
won't have to water my yard and won't have to deal with garbage collection. 

• Austin has been a difficult place to live in, it is too expensive and traffic is terrible, it wouldn't 
want to live here if I was on a fixed income 

• Austin has brought this gentrification and it does not do any good for people like myself who has 
lived in Austin for 50 something years. 

• Austin has changed dramatically and is no longer affordable! If you work an employer and have 
to pay parking as well and do not get reimbursed that is less income as well. The City itself is not 
very accommodating to employees and families that have a budget. I used to live here in 2003 
and recently moved back for a lifestyle I once knew but I am looking to leave because I am 
disappointed with the house prices and overall costs to live in Austin.   

• Austin has hidden its people of color away and all the things I enjoy such as farmers markets and 
night life seem inaccessible or are lead by white people and make it less likely poc will 
participate....making me feel always a little uncomfortable when its one of the typical Austin 
events 

• Austin is a nightmare for new� people. I have lived here for 16 years and I am still considered 
new when I talk to council or  any city groups 

• AUSTIN IS AN EXPENSIVE PLACE TO LIVE. IT IS DRIVING LOW INCOME FAMILIES 
OUT OF THE AREA. 

• Austin is an expensive place to retire and real estate over priced. 
• Austin is becoming more and more expensive to live, jobs aren't paying enough cost for up and 

pay stays the same 
• AUSTIN IS BECOMING OVER SATURATED WITH UNFRIENDLY PEOPLE AND NEW 

PEOPLE ARE RUDE. 
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• AUSTIN IS BECOMING UNAFFORDABLE FOR SENIORS ON FIXED INCOMES. 
TRAFFIC IS VERY AGGRESIVE AND PROPOSED TRANSPORTATION IMPROVEMENTS 
ARE NOT SENIOR FRIENDLY. 

• Austin is becoming very specialized with both market and city policy making it harder for 
families to live in the urban core. 

• AUSTIN IS CLEARLY TOO EXPENSIVE AND HARD TO NAVIGATE FOR RETIREES 
• Austin is expensive place to live to retire, property issue housing affordability 
• Austin is expensive. Property taxes are ridiculous. Being a teacher doesn't help. 
• Austin is getting too big too quickly. 
• Austin is getting way to expensive for the normal working person. 
• Austin is listening and converting with liberals!!! 
• Austin is losing its identity. 
• Austin is no longer an affordable place to live.  Traffic is terrible.  It is no longer feasible to travel 

from North Austin to South Austin in a reasonable amount of time. 
• Austin is not a place to retire. The cost of living is way too high for retirees. 
• Austin is racist so we need social programs to promote awareness and understanding & 

collaboration. 
• Austin is too crowded, traffic stinks, cost of living too high. 
• Austin is too expensive - both as a business owner and as a resident. I have lots more to say if you 

want to hear it. 
• Austin is too expensive to retire in. 
• Austin is very expensive, so that has a negative effect on retirement in Austin. 
• AUSTIN ISD PAYS LOWER THAN OTHER DISTRICTS IN THE STATE 
• AUSTIN ISN'T A PLACE FOR RETIREES DUE TO HIGH COST OF LIVING FOR PEOPLE 

ON FIXED INCOME. 
• Austin just feels sleepy and small. People are nice but I don't feel much of a community like other 

cities I've lived in. 
• AUSTIN NO LONGER CARES ABOUT ITS LONG TERM RESIDENTS 
• Austin overall is not a very friendly area anymore. 
• Austin pay is way too low and housing too expensive.  
• Austin presents itself as a bastion of liberalism, openness and opportunity when in reality it is an 

city of exclusivity and social isolationism.  Economic and racial elitism hide behind the actions of 
many of those in our community.  

• Austin seems to be getting more and more expensive to live, probably the outskirts or other cities 
will be better for retirement. 

• Austin sometimes seem to try too hard to be different making more basic people feel unwelcomed 
• Austin used to be very welcoming and I always felt very safe here until the explosion of 

Californians and others in the world deciding that Austin was the place for them... the congestion 
of their disgusting selves entering this wonderful city and state have destroyed Austin and I'm not 
sure that Austin remaining weird are Austin being the most awesome place to live will ever exist 
again... 

• Austin wages do not hold up to the cost of living unless you are a software engineer, etc.  
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• Austin waste more money I don't think you have 5 depts that give 50% effort meaning you are 
paying twice what you should. 

• Austin would be a better place to live with better transportation infrastructure and affordable 
housing options! 

• AVERAGE SALARIES ARE TOO LOW FOR COST OF LIVING HERE 
• Beautiful place to live, but too expensive.  
• Because Austin housing (and condo) prices do not allow for service industry, retail workers, 

cooks, etc. to live a decent life.  We can't afford to live in the city unless we bunk up 6 to a place, 
we can't afford to go to any of the festivals or concerts or new restaurants and the city just keeps 
building for the 6 figure salary and up people.  You are crushing the people whose backs the city 
operates on.  Would you be able to run sxsw, or sell out hotels if there were no wait staff? No 
bartenders? No retail workers? No cooks?  And Austin is building more condos on top of 
landmarks when it can't even fill the ones it has.  I know for a fact that the Arnold can't fill their 
condos at what they're asking, so they are illegally airbnbing their units.   So manu people who 
have been in Austin their whole lives or 20+ years have left or are leaving.  Austin, you're letting 
your soul slip through your fingers 

• because its a desirable place to live, pay is low compared to same work in other Texas cities 
• Because of dictatorial over reaching high tax city government 
• because of salaries people can't afford to rent or buy, income , great schools, increased in 

homelessness 
• Because of the fact that cost of living has gone up drastically, and at the same time it is forcing a 

lot of natives to disperse to the outskirts. 
• Because of the traffic that I have to deal with every single day and no realistic solution is apparent 

at this point 
• Because people act so wrong 
• Because, I know the soul of the city before the change! The implication of the 30 year plan!!! 
• BECOMING A TOWN ONLY FOR THE RICH 
• becoming increasing difficult to afford to live here traffic is awful 
• beginning to be too expensive for a retiree to live here 
• biggest disappointment is the unavailability of small stand alone zero lot residential places for the 

aged 
• BORN AND RAISED IN AUSTIN. CITY FLOODED WITH NON ENGLISH SPEAKING 

RESIDENTS. WHO WE NOW HAVE TO LEARN THEIR LANGUAGE TO 
COMMUNICATE. 

• Both raising children and retiring, your children will need a place they can afford to live if they 
want to take care of their grandparents, and elderly need to survive on set funds to pay yearly 
taxes and medicine and eat something else than cat food to survive. Property taxes are through the 
roof with no improvement on the welfare of the community  

• cannot see financially returning in Austin 
• CANNOT AFFORD TO RETIRE HERE DUE TO TAXES. DUE TO TRAFFIC AND 

CROWDING, AUSTIN IS NOT WHAT IT WAS. 
• Cannot retire here, taxes are too high, traffic is terrible and not friendly. 
• CARS ARE NOT HAPPY ABOUT CYCLISTS 
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• Catering to the rich. Traffic (stinks)! 
• Cedar Creek Elementary is outstanding. 
• City council and mayor making city look like trash  
• City council is too liberal and does not run the city in a fiscally responsible manner.  Property 

taxes are driving out long time residents. Building ordinances are changing the character of 
neighborhoods. High density housing is not the answer    Waste slop� buckets are not the answer 
and a health hazard. News flash - we will never be zero waste!  Quit spending money on studies 
that no one cares about and use your time and our money to tackle the real problems. Finally 
anyone who thinks that Austin should  be like Portland is welcome to move to Portland.   

• City for the young. 
• CITY GOV'T HAS LITTLE CONCERN FOR SUBURBAN RESIDENTS, TRAFFIC 
• City has become very expensive and property taxes are ridiculous. 
• CITY HAS DONE A POOR JOB FOR LONG TIME RESIDENTS 
• City is behind the times with roadways, public trans, and code enforcement. 
• City is continuing to drive up taxes through waste - city is very unwelcoming to more 

conservative ideology minded people. 
• CITY IS CONTINUING TO DRIVE UP TAXES THROUGH WASTE. VERY 

UNWELCOMING TO MORE CONSERVATIVE PEOPLE. 
• City is not senior inviting. Very expensive to live here for retirees. 
• CITY IS PURPOSELY BRINGING IN HIGH END JOBS FOR COLLEGE EDUCATED 

ONLY. 
• City is too crowded and expensive.  I can't afford to live here and I grew up here. 
• City keeps pushing growth without planning 
• city not keeping up with growth, overcrowding, lack of traffic control 
• City of Austin is a big permissive trash 
• City services to a growing population are compromised by onerous tax burdens that city residents 

render to the state. 
• CITY SUPPORTS SALE OF ALCOHOL TO YOUNG ADULTS AS A MEANS OF RAISING 

REVENUE 
• Citywide mobility would be a nightmare without the ability to drive/bike yourself. 
• Commuting sucks horribly if you don't live by your job  
• CONCERN WITH EDUCATION. DIVERSITY 
• CONSERVATIVE VALUES ARE NOT TOLERATED. CHILDREN EXPOSED TO THINGS 

TOO YOUNG 
• Conservatives are made to feel unwelcome. 
• Constant tax increases, city funds spent too loosely. 
• CONSTANT TRAFFIC DUE TO CONSTRUCTION 
• cost 
• COST HAS INCREASES TO THE POINT THAT AFFORDABILITY HAS DECLINED. 
• cost of housing and childcare is very high, traffic is also not great 
• Cost of housing is too expensive for retirees. 
• Cost of housing, property taxes and living expenses are too high. 
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• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of living 
• Cost of Living , poor roads system, too much traffic, too high to buy a house in the City 
• Cost of living and lack of affordable housing 
• Cost of living and lack of convenient transportation services. 
• COST OF LIVING AND PROPERTY TAXES 
• cost of living and property taxes are too high, gentrification is driving fixed income retirees out of 

city 
• Cost of living and traffic. 
• Cost of living continues to rise and there are vast inequalities between west and east Austin. My 

wife and I are both college graduates and teachers, and the east side is the only real affordable 
part of town. Even that is becoming outrageous. It feels like anyone who is not wealthy is being 
priced out of Austin. 

• Cost of living expenses related to property taxes. 
• Cost of living getting prohibitive and gentrification.  
• cost of living has displaced many of my family members and I feel that threat to my own family 

constantly 
• COST OF LIVING HAS DOUBLED 
• Cost of living has out paced what many will be able to live on in retirement.  It is a shame if those 

who spend their lives here cannot then stay here in retirement.  Property taxes are a huge part of 
that. Lack of better public transit in another. 

• Cost of living has risen so dramatically that I will have to move out of town upon retirement to 
stay within a fixed income. 

• cost of living in comparison towages my property taxes the fact the city refuses to timely 
response 

• Cost of living increase. 
• Cost of living is far too high. Job market is too small with too large a proportion of low paying 

jobs. Overall affordability issues mean that quality of life has declined (I'm from Austin, I'm 
leaving within a year).  

• Cost of living is high 
• Cost of living is increasing. The middle class and lower class are being forced out of places they 

have lived in order to satisfy the desire for gentrification.  
• Cost of living is INSANE! Why are homes here so pricey? Even apartment prices have 

skyrocketed.  
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• Cost of living is not maintainable. 
• Cost of living is out of control! The further we go out the more we are required to drive into work 

and thus why traffic is so bad.  
• Cost of living is ridiculous for return of investment. By investment I mean what I get out of 

Austin for what I pay to live here.  
• Cost of living is so high it's hard to live on a teacher salary 
• COST OF LIVING IS SOMETHING TO CONSIDER WHY I RETIRE 15 YEARS OFF. 
• Cost of living is to high, esp. property taxes 
• COST OF LIVING IS TOO HIGH AND RISING. WILL CRUSH US.  
• Cost of living is too high for retirement. Also, public transportation is absolutely terrible and 

affects all items.  
• COST OF LIVING IS TOO HIGH, POOR SCHOOL SYSTEM 
• cost of living is too high, property taxes are too high look at Florida as an example of reasonable 

property tax in a state with no state income tax 
• Cost of living is way too high. I can't afford to live here anymore, meaning that I'm going to have 

a horrible commute to live somewhere cheaper. 
• Cost of living makes retirement in Austin prohibitive. Cannot afford property taxes now. 
• Cost of living reduces quality of life 
• Cost of living through the roof, traffic getting worse by the day, plenty of jobs available but only 

if you want to work for peanuts. 
• COST OF LIVING TOO GREAT FOR MOST PEOPLE'S INCOME 
• Cost of living too high 
• Cost of living too high 
• Cost of living too high 
• Cost of living too high 
• Cost of living too high 
• COST OF LIVING TOO HIGH COMPARED TO WAGES 
• COST OF LIVING TRANSIENT POPULATION. 
• Cost of living versus wages for the middle class make it a tough place to live.  I don't plan on 

retiring here because I won't be able to afford it. 
• Cost of living vs. average wage compensation 
• Cost of living will make it difficult to retire if on a fixed income. 
• COST OF LIVING, OVER SATURATION IN THE WORK FORCE 
• cost of living, property taxes, population explosion 
• Cost of living, traffic. 
• Cost of living, utilities, taxes and property values are out pacing wages. Most people that are 

originally from Austin can't afford to live here any longer. Especially the elderly and retired. 
• Cost of living. People coming in town for work. Trouble in schools, Cost too high to live. Crime 
• Cost of living/affordability 
• Cost of living/housing too high in the urban core, losing families and those who want to be 

homeowners.  
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• Cost of living/out of control property taxes that are pushing out those of us that don't make a lot 
of money 

• Cost of rent and homes is outrageous. 
• COST OFLIVING AND TRAFFIC MAKE RETIREMENT IN NEXT COUPLE YEARS 

UNLIKELY. PEOPLE ARE RUDE-LAWS, RULES, COMMON DECENCY DISREGARDED 
BY MANY. 

• COST TOO MUCH TO LIVE/RETIRE HERE 
• COST TOO MUCH TO RETIRE 
• Cost! 
• COSTS OF LIVING IS TOO EXPENSIVE IN AUSTIN. 
• Costs too much 
• Crime and murder concerns. 
• CRIME/SAFETY. CAR STOLEN OUT OF THE DRIVEWAY TWICE IN 6 MONTHS 
• CROWDED STREET AND SHOPPING AREAS.  
• Dissatisfied because you can't go anywhere because if you are black, police will mistreat you - 

been through it too many times with no reason. Dissatisfied because Austin is becoming racist 
against black people and is not safe to raise your kids because of the police and people. 

• Dissatisfied with taxes and roads, I was born here in the 60's and all the city officials have always 
looked the other way when it comes to roads and taxes. 

• Dissatisfied with traffic in Austin. Too many complexes being built with not enough city to drive 
in. Construction everywhere doesn't help, makes driving a true pain. There should be a limit to 
population per city  

• Do something with the homeless.  No loitering, no panhandling.  You can't walk or drive 
anywhere, especially downtown without being harassed.  Its a health and safety issue.  Move 
shelters to warehouse districts, not neighborhoods. 

• Does not feel welcoming to Jews, more anti-Semitic. It is less integrated than all other places we 
have lived. 

• Does not get the whole picture. 
• Don't like the traffic problems and the focus on density. The quirky neighborhoods is part of the 

charm of Austin. 
• Drug. Crime. Too high price for apartments. 
• Due to my student loans, I am forced to live with roommates and close to drug dealers in order to 

live/work in the city. 
• ECONOMIC RACIAL SEGREGATION -POOR SCHOOLING 
• Economy is high for low/moderate households. 
• EDUCATION TO RAISE CHILDREN IS POOR 
• Escalating cost of living/traffic make it a city I will not stay in. 
• Ethnicity issues and Race, economic Status, and ageism matters to me. 
• everyone always says we don't want to be Dallas but that ship sailed a long time ago, Austin is 

condo's and boutiques 
• Everything is way too expensive for a retiree 
• Everything that was great growing up here is gone.  The identity of the city has gone by the 

wayside. 
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• Everything this city does is for tourists and businesses. Nothing is done for residents. We are the 
ones paying for everything. Taxes continue to rise and residents get less and less. 

• Everywhere I have worked in Austin, I have been harassed. 
• Expense 
• EXPENSIVE AND BAD TRAFFIC 
• Expensive housing. 
• Expensive to live here, and nonexistent labor laws. 
• Expensive to live here.  So much traffic. 
• EXPENSIVE TO LIVE HERE. CANNOT AFFORD DECENT HOUSING. 
• Expensive, city is designed to attract younger people. 
• Expensive.  
• EXPENSIVE-VERY EXPENSIVE HOUSING; TRAFFIC 
• Family supportive housing is so affordable. We need duplexes, townhomes and other missing 

middle housing types. 
• Feel unsafe with all the transits and I live in a nice neighborhood. 
• Financial stress from the high cost of housing has negatively impacted my quality of life and 

brought uncertainty to my near future 
• Fixed retirement income and cannot afford to downsize because of high cost of homes. 
• Getting to be too expensive - probably retire elsewhere. 
• Getting to expensive to live here. City caters to special interest groups. 
• Getting too expensive to live. 
• Government over steps it's role. Stop trying to city plan. Just protect our individual right. 
• Grandparents can't afford to live near their grandchildren because of property taxes.  
• greed. greedy property developers, greedy property owners. need to condemn all sprawling 

apartment complexes, tear them down, and build affordable high rises or close the city to 
newcomers. cant have cake and eat it too 

• Grew up in Austin. With all the growth, I feel older citizens are not thought of as much as visitors 
or newcomers.  

• Growing to much at the expense of neighborhoods 
• GROWING TOO FAST SLOW IT DOWN 
• GROWTH RATE, LACK OF TRANSPORTATION, TRAFFIC 
• HARD TO FIND WORK FOR 50 PLUS 
• HARD TO RETIRE 
• Having been born and raised in Austin I can see how the overall quality of life has deteriorated.  

Lots of Austin businesses closed the extremely high cost of living here has taken it's toll on the 
city's quality of life. 

• Having been here since 1981, it is painfully evident that Austin has done nothing to mitigate the 
overwhelming affect that the booming increase in population has had on TRAFFIC. 

• Having taught in AISD some it feels behind.  Property taxes too high to retire in Austin. 
• Heavy traffic is the worst aspect of Austin.  The city has a lot to offer, but getting to places is 

hard, takes time and at times is dangerous. 
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• High cost of housing, inadequate investment in lower and middle class construction, NIMBYs 
opposed to new development 

• high cost of living - real estate, eating out, etc. 
• High cost of living and lack of good mass transit. 
• High cost of living and low wages. 
• HIGH COST OF LIVING DUE TO PROPERTY TAXES 
• High cost of medical insurance & property tax. 
• High home owner property tax 
• HIGH PROPERTY TAX, HEAVY TRAFFIC 
• HIGH PROPERTY TAXES 
• HIGH PROPERTY TAXES AND LACK OF TRANSPORTATION 
• HIGH PROPERTY TAXES MAKE STAYING IN AUSTIN HARD TO DO. 
• High taxes  , too much government 
• Home prices are not outrageous in every neighborhood yet. I say yet because I have seen them 

steadily rising over the past 50 years 
• Home/Rental prices are getting out of control. Have to live out of the city in the less desirable 

towns just to afford a roof over my head only to pay higher fuel cost to get to our jobs.  
• Homeless and filth 
• homeless interference in daily life, selective enforcement of laws and regulations 
• HOMELESS POPULATION, HIGH RENT 
• HOMELESS PROBLEM IS OUT OF CONTROL 
• Hope to have more job openings & competitive wages. 
• HOUSING AFFORDABILITY 
• HOUSING COSTS AND TAXES ARE PROHIBITIVE FOR RETIREES INMOST CASES. 

CANNOT AFFORD TO LIVE HERE ON FIXED INCOME. 
• Housing costs are too high 
• Housing costs high to retire here. 
• Housing is costly in Austin for living on a fixed income. Drugs are being sold on almost every 

street corner. 
• Housing is expensive for someone that is on Social Security.  
• Housing is expensive. 
• HOUSING IS NOT AFFORDABLE  
• housing is too expensive there aren't enough sidewalks which prevents healthy living and 

community building 
• Housing isn't affordable.  The city is crowded and jobs don't pay enough to live here. 
• HOUSING PRICES AND TAXES ARE THROUGH THE ROOF! 
• Housing prices are getting out of a normal price range for a single household  
• HOUSING TOO EXPENSIVE-TAXES. FIXED INCOME DOESN'T STRETCH. 
• Housing, traffic 
• I am 62. I own two houses here. I will probably have to cash out in order to retire in a more 

affordable, less congested place though! 
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• I am a little dissatisfied, not overall dissatisfied, but, as a place to live could be better if there was 
not as much litter (trash) in my neighborhood.  

• I am a native Austinite for 65.5 years.  When I was growing up, Austin was a really nice place to 
live and go to school; but, as the floodgates of people from elsewhere have opened with no real 
plan in place by the city administration, the quality of life here has dropped precipitously.  All the 
city admin. saw as people flooded in were $$$$$$$, not where will all these people live 
affordably, how will we sustain infrastructure with the increase in usage, how will we keep up the 
quality of the schools, how will we keep the air and water clean, etc.  Absolutely no thought to 
planning for this kind of growth.  I HATE IT!!!!!  The developers own this city, and the rest of us 
just try to survive.  Again, I HATE WHAT THIS CITY HAS BECOME!!!  I do have plans to get 
out, but I need to keep working for a while longer, but I can hardly wait. 

• I am a renter and like to stay Central but will not be able to continue to do so once I retire. 
• I AM NOT RETIREMENT AGE BUT I CAN'T IMAGINE BEING ABLE TO AFFORD 

LIVING HERE IN RETIREMENT 
• I believe that the homeless problem has increased. Although much has been done it just increases. 

It is a very expensive city to live in. We spend a great deal on events. 
• I do not feel welcome as a minority. 
• I don't believe long-term infrastructure planning is keeping up with growth. 
• I don't agree its a good place to retire because cost of living is too high, the rent and mortgage and 

taxes 
• I don't think the city is very senior centric - add more stuff for seniors to do and meet other 

seniors. Also - the traffic is horrible - that impacts every facet of your life!! 
• I doubt I will be able to retire here, 5th generation Austin . 
• I feel like Austin is a welcoming place for me and my family, but we are white, middle class 

Americans who moved here from other states. I love this city and feel very invested in it. I want 
to make sure that our city is welcoming to others as well. It's important to me that my African 
American and Latinx friends feel welcome here as well and not unfairly targeted by police, by 
hiring practices or restrictive housing costs. How do we continue to make Austin the wonderful 
creative, diverse city that so many of us imagine it to be in our heads? Let's keep working towards 
that answer. 

• I feel like its more corporate and less local like it used to be thus the 4 on feeling welcomed 
• I feel like the local frequently are unwelcoming and sometimes hateful to people who have 

relocated from other states. 
• I feel the city lacks a strategy for development - there is construction all over the place and it 

seems like new buildings are evaluated case by case instead of thinking of the bigger picture of 
how several new buildings in one neighborhood can change the feel of that neighborhood. I'm ok 
and for more density, I just think it needs to be planned better.  

• I HAVE ADVANCED DEGREES AND 13 YEARS IN MY FIELD I HAVEN'T BEEN ABLE 
TO FIND A JOB IN OVER A YEAR 

• I have elements of dissatisfaction related to all the items but I listed satisfied b/c the good 
outweighs the bad right now. 

• I have found it difficult to find satisfactory worth consistently that pays me a good wage 
• I have lived in Austin 66 years - it has become less friendly and not affordable for anyone! 
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• I HAVE LIVED IN AUSTIN FOR 62 YEARS-AUSTIN IS OR WAS A BEAUTIFUL CITY--
TOO MANY PEOPLE AND TOO MANY CARS AND NOT ENOUGH ROADS. 

• I have lived in Austin my entire life, but I an concerned that I will not be able to retire here 
because too expensive. 

• I have lived in south Austin for over 27 years and the city is the worst I've seen it.  Property taxes 
going up, condos and apartments being built everywhere, cost of living continues to go up every 
year and it's not the Austin that it used to be.  There are too many young people in their 20's and 
30's moving here and they don't have the communities welfare in mind, just theirs.  It seems like 
Austin is catering to these young folks and is saying tough tootsies to the Austinites that have 
been here for years and who are raising families.  Gentrification here is unreal and scary.  Even 
with a college degree and a masters degree I don't get paid enough and I am a probation officer in 
Travis County who gets paid to keep the community safe and I can lose my house if the property 
taxes keep going up, and if the cost of living in Austin keeps going up.  It seems like Austin just 
wants to cater to these young professionals and forget about the Austinites that have been here for 
decades and it's sad.  My parents have moved away from Austin, one of my sisters has also 
moved away from Austin because it's TOO EXPENSIVE TO LIVE HERE!!  I have clients on 
probation who are paying $1000 a month or more to live in a bedroom apartment in the projects 
on the East side.  This woman has to work 2 jobs to keep her apartment where her rent used to be 
$550 a few years ago.  She didn't get any upgrades or a bigger space, extra rooms...its the same 
apartment it has always been, just more expensive to live in and it is ridiculous!  Make Austin a 
family-friendly city again!   

• I have seen the city grow at a rate that has  had a major impact on  the safety of living in Austin.  I 
have experienced personally many horrific crimes, and burglaries that  have become 
disproportional to the police and security  practices that are in order in this city. Very few people 
feel that they are  safe and important enough for the city of Austin to protect and support in 
helping to get a grip on the current violence and over all safety of its citizens. 

• I LIVE IN DISTRICT WITH LITTLE ATTENTION FROM COUNCIL MEMBER.  
• I love Austin and have lived here since 1970, but I feel the increased population threatens the 

quality of life. 
• I love Austin but its refusal to keep pace with growth has made traffic unbearable, events like 

Trail of Lights uninviting, and the sprawl has killed a sense of community cohesion. 
• I love living in Austin but believe I wont  be able to afford to retire here, affordability continues 

to be a big issue 
• I recognize that not everyone feels welcome here. We are white, so we do. That's not fair. 
• I RENT AN APARTMENT THE RENT KEEPS INCREASING. I KEEP MOVING TO WHERE 

I CAN AFFORD IT. 
• I THINK AUSTIN IS TOO EXPENSIVE OF A CITY TO RETIRE. 
• I think it's too expensive to retire here. 
• I think our city has become filthy and all the abandon places and we have someone standing on 

street corners where ever you look 
• I think the people are the biggest problem. But all the horrible traffic and the Constant 

construction 
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• I think the utilities are very high. Seniors have a hard time paying to the high electric & other 
utility bills. 

• I used to feel a warmth that no longer exists in communities.  Many people feel/seem preoccupied 
and don't smile or say hello anymore. 

• I used to live in East Austin and mentor kids there. None of the kids I know from that time still 
live in Chestnut - their parents are all priced out. As a white property owner, I'm owner, I'm faring 
well, but my neighbors if color are not.  

• I want Austin to embrace diversity and become less segregated; I want Austin to become more 
affordable. 

• I was born here, traffic just stinks, but it's a great city. 
• I was born here. if you have money you can retire here. I do not and though I have 39 years 

experience it  hard to find a job so I am going to have to leave my home.   
• I WILL NOT BE ABLE TO AFFORD TO LIVE IN AUSTIN WHEN I RETIRE 
• I WORRY ABOUT BEING ABLE TO AFFORD TO PAY MY PROPERTY TAXES. 
• I would like better schools in low, medium income areas. 
• I would like there to be more careful in the streets there are several cars abandoned and parked in 

the stop sign and water pipes of the firemen, so I went to ask to open an entrance to the side of 
my house to keep my car in the yard but I was denied, since December happened I broke the 
windows of my truck and there are no police who do round care of the urbanization 

• I would like to be able to afford to buy a home. I have a good job but it's not enough.  
• I would not retire due to cost of living in Austin. 
• I would not retire here. Seems like older folks are forgotten and it does not have reliable and 

accessible public transportation for those that cannot drive.   
• I'm a true Austinite, born, raised and continue to live here. I feel it is leaning towards the younger 

generation and the older generation is encouraged to move out. With the traffic I worry about 
emergency vehicles being able to get to you quickly. Property taxes are difficult on those with a 
fixed income. I have family who have had to sell because they can no longer afford their home. 
And it's not an anomaly. It's pretty common. 

• I'm being taxed out of my own house  
• IMPOSSIBLE TO FIND A JOB.  
• Improved public transportation would improve this city. Not more buses, not cabs/ubers, not 

larger highways, but at actual public transportation like a subway or rail that is useful. 
• Increased traffic, property taxes, tax giveaways to new business 
• INCREASING COST OF LIVING 
• INFLATION 
• Infrastructure is poor and not compatible with retirement life and low stress. 
• Infrastructure, affordability for housing.    
• insane taxes, growth, traffic, socialist city govt. 
• Insufficient infrastructure coupled with too much development. 
• Intolerance of the Left. a vast majority of residents are far left, they act incredulous if you think 

differently! 
• is becoming a rich people playground this city 
• Is so expensive and is a city only people with money. 
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• It cost too much to live and raise children in Austin.   
• IT FEELS ODD NOT HAVING TATTOOS 
• It grew too quick 
• It has become so overcrowded and we don't have the resources to handle it. The cost of life being 

continues to skyrocket,  while salaries don't. 
• IT HAS GOTTEN TOO EXPENSIVE!!!!!!!  City leaders have given in to the greed and shiny 

silver that will not allow future generations to ever own their own homes.  We're talking those in 
their mid-20's just getting started and those that are to follow.  The character of what made Austin 
unique is gone.  It has just become another Dallas wannabe,  no personality.  Education does not 
teach unity and support for one another or how to use critical thinking.  I must stop now because 
there is so much more that frustrates me and the changes in the last 30 years or so since I moved 
to Austin.  Might as well have stayed in the Dallas suburbs. 

• It is difficult to find affordable housing to raise kids in my neighborhood. 
• It is far too expensive to live in Austin. Rent is ridiculous.  
• It is so crowded now. I loved the 'old' Austin, and now the traffic is horrendous, and they are 

putting parking meters everywhere, and the prices and taxes are ridiculous. I cannot afford to live 
here anymore and don't leave home due to the traffic and crowds. And, police support . . . very 
little. I live on a street that is 25mph and EVERY vehicle goes 45-55. The APD even told me that 
until someone gets killed they won't even monitor it.  

• It is too crowded. Housing not affordable for most people. 
• It is too expensive 
• It is too expensive to retire here. 
• IT IS TOO HOT FOR ME TO RETIRE HERE 
• It no longer has its character 
• It will not be easy to retire in Austin in the future.  I don't feel Austin is very welcoming to 

retirees and seniors unless they are wealthy. 
• Its all good 
• It's an unaffordable place to live.  Unless you are in tech, no companies pay enough to live here 

even companies that are established and make money.  The traffic (even if on public 
transportation) adds so many hours to your work day that you can't even have a life after work.  
it's so crowded no matter where you go.  

• IT'S EXPENSIVE TO LIVE HERE (HOUSING COSTS)/TRAFFIC 
• ITS GETTING TO BE VERY EXPENSIVE TO LIVE IN AUSTIN--PROPERTY TAXES ARE 

VERY HIGH FOR PEOPLE ON A FIXED INCOME 
• It's getting too expensive to live here if you're making under 70k/year   
• IT'S GETTING TOO EXPENSIVE TO LIVE HERE. I DON'T WANT TO MOVE AWAY. 
• It's getting too expensive to live. People are getting forced out because of increased taxes. 
• It's no place to raise children crime is happening everyday, rent is through the roof and everyone 

coming to Austin doesn't help people who were already living here. 
• It's out of control the cost of living here. Rents too high and our paychecks don't increase. 
• It's too expensive to live here. I moved here 10 years ago and this city was amazing. Now, it's too 

crowded and overpriced... I loved this city, but I feel the love fading as we become the next 
Silicon Valley/Seattle.  
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• IT'S TOO EXPENSIVE TO RETIRE HERE. ELDERLY PEOPLE ARE FORCED OUT OF 
THEIR HOMES DUE TO INCREASED TAXES. 

• It's too expensive to retire in Austin. 
• its very expensive in terms of taxes and real estate plus traffic 
• It's way overgrown.  
• I've been here over 30 years...I love the growth however it's overwhelming the natural aspects of 

the city.  The very thing people most adore about living in Austin is fading... 
• I've lived here most of my adult life.  I own my house, I made excellent wages, but now retired I 

am finding it too expensive to live in my hometown.  Also, I feel as though the town has changed 
to another life style from another state, town or country.  Not Austin Texas anymore!  Sad to see 
it go this way. 

• Job market  
• JOB OPTIONS LIMITED IN CERTAIN FIELDS 
• KEEP INCENTIVISING TRANSIT 
• LACK OF NATURAL ATTRACTIONS 
• lack of public transit, poor dating options for black people 
• lack of public transport when I will no longer be able to drive 
• Living expenses , taxes rising with cost of living.  
• LIVING HERE IS JUST TO EXPENSIVE. 
• LOUD, BUSY AND CROWDED 
• management seems to not care about mission of the in giving reliable and cost effective service to 

our clients money being wasted, and the hiring of lower their management, it is not based on 
experience but how well you can navigate questions in interviews ,fabricated answer that perceive 
the applicant as a people person though not having any actual experience in the trade and co 
works can see thus leaving untrusted in the ability of the newly hired manager manifesting doubt 
and untrusted  in the work force. need revision of interview question to reflect the experience of 
applicants 

• Many people are moving from here because they can't afford to live here. 
• Market pay scale does not match the rise in living costs. Being a one income family with a 

dependent disabled adult in my rental apt has made it a dissatisfying quality of life. 
• MAY NOT BE AS LAID BACK AS A RETIREMENT COMMUNITY. 
• Maybe an old-timer concern, but the city has tripled in size since 1979, when I arrived, and it's 

looser, friendlier attitude has become more of a moneyed, South Dallas type feel. 
• Moderate income housing, senior health care, horrific traffic flow. 
• MORE AND MORE DIFFICULT TO LIVE HERE 
• more economically feasible to live outside of Austin 
• MY KIDS HAVE BEEN BULLIED SEVERAL TIMES FROMGEING FROM CALIFORNIA 

MOST NATIVE AUSTIN SINGLE OUT TRANSPLANTS FROM CA IT HAS BEEN A 
HURTFUL EXP 

• My property taxes are too high.  I am a younger widow who teaches in Austin ISD. 
• Nearing retirement and concerned with continually rising property taxes that are redistributed to 

other school districts.  
• need affordable options for elderly 
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• NEED TO MAKE RETIREMENT RATES LOWER BECAUSE OF COST AND HEAT 
• Needs to get the conservative politicians out of office as soon as possible 
• NO BUSES ON EAST SIDE. RED LINING AND GENTRIFICATION 
• No jobs that pay a proper salary  
• no longer a city that values nature enough to create an infrastructure that supports practical public 

transportation and the abilities to live without depending on a  car 
• no longer affordable to retire here 
• No place to retire, too high cost. 
• No protections for workers. 
• Not a family friendly town anymore. It is a party town. 
• NOT A GOOD PLACE TO RETIRE, TOO EXPENSIVE 
• Not a great place to raise children and retire 
• NOT AFFORDABLE 
• NOT AFFORDABLE OR PLACE TO RETIRE 
• Not as a place to retire as Austin is primarily a college town and not relaxing enough to want to 

retire here. Overall quality is poor especially in the downtown area with the homeless.  
• Not dissatisfied exactly but traffic is a real problem 
• Not enough affordable housing in the  city core.  Poor transportation options. 
• NOT ENOUGH ELDERLY CARE, ACCESS TO AFFORDABLE MEDICINE, PUBLIC 

TRANSIT 
• NOT ENOUGH SENIOR ACTIVITIES 
• Not enough tax use wisely and no trains and it is expensive. 
• Not really. I despise the toll roads and we need a far more complex mass transit system. 
• not the same old Austin 
• numerous reasons: pay scale is lower, MUCH harder for older or seasoned workers to find jobs, 

hard for women to find jobs. 
• Nursing salaries are significantly less than other cities in Texas and the US 
• Older people might live on the outskirts to avoid traffic stress and noise 
• OMG I have only lived here for 20 years and have seen my property taxes increase by more than 

100%, I may be unique but I have not seen a similar increase in pay. Is the tax increase inline 
with average pay increases? Taxes impact low income families ability to live in Austin. We need 
to manage the cost to live in Austin so we can have CEOs and janitors.  

• Once quiet neighborhood is now overrun with renters and they have little to no respect since they 
don't own the homes. 

• One can never be truly satisfied knowing there are homeless people still barely surviving.  
• One lane on and off ramps are causing traffic backups. Are you crazy? Other cities have a least 2-

3 lanes for on and off ramps. Why is there only one highway to and from the city? Are you crazy? 
• ONLY JOBS ARE LOW PAY SERVICE 
• Only thing that sucks is traffic. 
• Our city council is a train wreck. They routinely ignore the wishes of voters, which directly leads 

to  excessive property taxes and affordability issues. 
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• Our city has litter box. The amount of trash throughout our county is embarrassing.  The 
homeless plight is another black eye.  How can elected city officials and State officials allow our 
State Capitol to become second rate with these two issues.  Hey go south for an hour to a larger 
and cleaner city.  Shoot even Houston is cleaner and has a less of a homeless problem.  

• OUR CURRENT INFRASTRUCTURE DOES NOT SUPPORT THE CONSTANT INFURY OF 
TRANSPLANTS 

• Our schools are not as good as they should be for a city like ours.  Its been a long wait for things 
to improve and now my kids will be graduated before any improvements are made    

• Out of control real estate prices.  
• OVER CROWDED 
• OVER CROWDED 
• Over crowding has changed the atmosphere. Mostly the cost of living, lack of minimum wage 

increase make it even worse to enjoy the city. 
• overall conditions 
• Overall crowding, pollution from trucks, noise pollution, car repair, contractor businesses. 
• Overall I'm satisfied. Am just concerned about the cost of living as a retiree (future). 
• Overall quality of life a it relates to traffic (East-West thoroughfare?) and mass transit options. 

Communicate any options better & make it affordable, convenient, faster. 
• Overall, this town is too expensive for what it offers. Almost Zero diversity and extremely 

racially segregated. 
• Overcrowded, inaccessible, no decent parking downtown, poor public transportation, lack of 

quality museum.  
• OVERCROWDED, OVERPRICED, TRAFFIC 
• OVERCROWDED, TOO MUCH GENTRIFICATION. NOT ENOUGH RETIREMENT 

HOMES 
• OVERCROWDING NOW 
• Overgrown. Corruption of City. 
• Over-taxed, over-regulated, over-crowded, disingenuous government. Complete lack of creativity 

in elected government has lead to a too-powerful, overbearing city staff and an arrogant, self-
important mindset that pisses away money like bad beer. 

• property tax are too high 
• Paucity of public transit and non-auto centric means of transportation  
• Pay for Austin schools SLP's is not compatible to other similar sized cities with same cost of 

living.  
• Pay is low across the board compared to other similar cities. 
• Pay rate is low & cost of living is high.  It doesn't balance out. 
• Pay scale for musicians is laughably low! 
• PEOPLE HERE ARE MORE SNOBBISH. 
• People like my wife and I are being forced to leave - TAXES!! 
• People of my socio-economic status are being pushed out. If you don't work for a tech company, 

no one wants you here. 
• people under the bridges make city look bad 
• Place to live and retire - taxes too high, too much traffic 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 18



• Place to raise children: 1) not enough parks, sidewalks and green spaces, and 2) AISD is very 
spotty, i.e. world class in rich neighborhoods and criminally negligent in the poor ones 

• Place to work/retire - cost of living is too expensive to even live here anymore. Pay is terrible 
compared to Houston and Dallas, it's tough to even make a living when in the middle class.  

• Place where I feel welcomed 
• PLEASE TO LIVE, TAXES TOO HIGH, TRAFFIC CONGESTION TO BAD, TOO 

DANGEROUS, TO LIBERAL IN CITY COUNCIL GROUP 
• POLICE INTERACTIONS WITH AFRICAN AMERICANS. PEDESTRIANS ARE BLAMED 

FOR GETTING HIT BY CARS. 
• politics are completely liberal and property taxes are forcing us to consider moving 
• Poor early planning for transportation! 
• Poor enforcement of drug traffic on Rutland Dr (800 block) 
• Poor management of growth 
• POOR SCHOOLS 
• Poor schools, too expensive. 
• Prevalence of homeless/drifters/addicts, traffic 
• Price of homes is out of control.  
• Price of housing too high. 
• Price of living too high. Jobs that pay what's required to live are hard to find. 
• Prices are skyrocketing, streets are being worked on, but never finished. Taxes are going up. It 

feels mostly like I am working to pay bills. 
• Prices are too high  
• PRICES ARE TOO HIGH FOR SHAPE OF SOME APARTMENTS WAGES STAY THE 

SAME BUT EVERYTHING ELSE IS GETTING HIGHER. 
• prices going through the roof, hard to imagine retiring here. Over all quality of life: with the 

homeless explosion, crazy taxes, the lack of support for fire and police, lack of planning for 
growth, and a city council that is most worried about changing street names,  I think Austin can 
do better. 

• Prices vs lifestyle 
• PROBABLY COULDN'T  AFFORD TO RETIRE HERE. 
• Property tax increased every year so it's hard to retire. 
• property tax is so high and the weather is weird 
• Property tax is too high to consider retirement here. Also traffic and price gouging for downtown 

parking.  
• Property tax re-assessment disadvantages people on a fixed income.  
• Property Taxes 
• Property Taxes 
• Property taxes and property values too high 
• PROPERTY TAXES ARE A DISASTER FOR RETIRED. TRAFFIC IS NOT GOOD EITHER. 
• Property taxes are development ridiculously expensive.   
• PROPERTY TAXES ARE OUT OF CONTROL. 
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• PROPERTY TAXES ARE SO HIGH I CANNOT AFFORD TO LIVE HERE ON 
RETIREMENT INCOME. 

• Property taxes are so high that retiring here would probably not be manageable.  
• PROPERTY TAXES ARE TOO HIGH 
• Property taxes are too high and the City wastes tax dollars on non-essential stuff. 
• Property taxes are too high for people to retire here. The payment is about a mortgage payment. 

When people retire they move away and they all state it's the property taxes that makes them 
leave. This happened three times in our close neighborhood street  this year in circle c.  

• Property taxes are too high so how can I retire if I can't afford the taxes? And as far as feeling 
welcome, the city is obsessed with being liberal so real Texans are not welcome here. 

• Property taxes are too high to be a retiree in the city. No proper public transit in place. 
• Property taxes are too high. 
• Property taxes are too high. It will be impossible for my family to remain in Austin when I retire 

if current trends continue. 
• PROPERTY TAXES ARE WAY TOO HIGH FOR AVERAGE PEOPLE. CITY COUNCIL 

TOO LIBERAL WHICH AFFECTS QUALITY OF LIFE. 
• Property taxes are way too high. They are out of control. Can't afford my taxes. 
• Property taxes force anyone one fixed income out of Austin who's not very wealthy.  
• PROPERTY TAXES IN DOWNTOWN AUSTIN ARE ASTRONOMICAL 
• PROPERTY TAXES MAKE HOUSING UN-AFFORDABLE. 
• PROPERTY TAXES MAKE RETIREMENT IMPOSSIBLE. 
• Property taxes much too high and rising 
• Property taxes outstrip retirement income, and property crime is a big problem in 78745 
• Property taxes prohibit my staying after retirement. 
• Property taxes too high - utilities too high - horrible mass transit choices. 
• Property taxes too high, growth too fast, traffic, terrible public transit 
• Property taxes way too high 
• Property taxes way too high 
• Property taxes way too high 
• Property Taxes will run us off when we become retirement age. I am 61 born in Austin , kids in 

Austin, but will not be able to afford to live in my home 3,000 to 6,000 in 3 yrs. is crazy 
• PROPERTY TAXES-THEY KEEP GOING UP WITH NO END IN SIGHT 
• Public schools aren't great and that is a concern. 
• Public schools in affordable neighborhoods w/low commutes. 
• public schools need more community support cost of living is getting higher 
• public transport from where I live and safety when riding my bike 
• Public transportation (trains) is a joke; infrastructure and city planning to support the traffic 

demands is absolutely inexcusably bad 
• Public transportation in this city is terrible and needs to be addressed. It's not just something the 

city needs to look at but the surrounding areas. If the surrounding areas had park and ride carpool 
and bus lots that would be great. Incorporating HOV lanes would also be a small and 
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implementable direction to head. Also, having a light rail system that connects to the University 
of Texas would be amazing to help cut down on single use drivers.  

• Public transportation needs improving 
• Quality of life - Housing is expensive, homelessness is not well managed. 
• Quality of life effected by too much traffic 
• QUALITY OF LIFE GOING DOWNHILL. TRAFFIC IS AWFUL 
• Quality of life in the city varies greatly between differing economic status. 
• Quality of life is decreasing due to population increases & sole reliance on autos as means to 

travel. 
• Quality of life is getting worse do to traffic, poor planning, and affordability. 
• Quality of schools depends greatly on parental in some areas  
• Racial/cultural animus from the majority 
• racism, gentrification, faux diversity 
• RAISING CHILDREN IN AUSTIN HAS BECOME REALLY HARD--SCHOOL SYSTEM IS 

VERY DEFFICIENT 
• RATE OF UNCONTROLLED GROWTH CROWDING, COST OF LIVING AND TRAFFIC, 

CITY NO LONGER FOR EVERYONE  
• REAL WORKERS WITH REAL FAMILIES CAN NOT AFFORD TO LIVE HERE WITHOUT 

HELP. TOO MUCH TOO FAST! 
• Recreation center is very limited. 
• RENT HIGH WAGES LOW. HARD TO FIND PLACE TO LIVE 
• Rent is too high and wages are very low for the poor. 
• Residential permit parking is awful. Businesses are being built in neighborhoods with no thought 

of the residents. Increased parking noise. 
• Retire: too expensive with the increase in property taxes on a fixed income. 
• retired people can afford to live in Austin rent is too high house note is the same thing to high 

they should have a program for them. 
• Retirement in Austin will be impossible in my current home owned over 30 years due to the 

increased taxes now required to live there. Huge problem 
• retirement options are too expensive; not enough senior citizen centers for people who live at 

home 
• Retirement system isn't for low income workers and in some areas the city remains diverse. 
• RETIRING IN MY HOME IS GETTING IMPOSSIBLE DUE TO COST OF LIVING 

INCREASING. TAX ARE ASTOUNDING. 
• RISING COST OF HOUSING, AND LACK OF PAY INCREASES/ADJUSTMENTS ALONG 

WITH IT-NEEDS TO BE ADDRESSED AS A HIGH PRIORITY 
• Rising housing costs, taxes, traffic, density all make for a less good quality of life. 
• Rising prices and taxes make me think it will be very hard to retire in Austin. 
• Roads are so overcrowded it is hard to go anywhere.   I used to live in Austin but now I only live 

in South Austin. 
• ROADS TOO MUCH CAR TRAFFIC. RISING PRICES DON'T MATCH PENSIONS. 
• Roads/parking/public transportation are insufficient  
• Round Rock ISD Schools closer than Austin schools. 
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• Safety and overpopulation concerns will force us to move. People can't afford it anymore. 
• SAFETY DOWNTOWN IS ISSUE DUE TO THE HOMELESS, ESPECIALLY AT THE 

STOPLIGHTS.  
• Sanctuary city has lead to more people, higher taxes, higher school taxes, higher car insurance, 

clogged roads.  
• SANCTUARY CITY, TRAFFIC, MAYOR STATEMENTS ARE PATHETIC 
• SCHOOL DISCIPLINE PROGRAM IS A DISASTER. TRAFFIC PLANNING IS DECADES 

BEHIND.  
• School quality city wide unequal and transportation not nearly enough and parking in central 

Austin is a nightmare. 
• School system here is horrible. McDonalds pays more than some of the jobs I can find with trade 

skills. 
• School systems and districts. 
• Schools are majority economically disadvantaged standardized scores are poor help schools 
• Schools are still segregated. Why do kids in Moelles go to McCallom and not Regan? Why do 

kids in Oak Hill go to Austin and not Rowie? 
• Schools in South Austin (78704) are not very strong. Highways (north and south) need lots of 

work, too much congestion and hard to get on and off I-35. 
• SCHOOLS/TEACHERS. TRAFFIC ANGER 
• Seems expensive to retire here. 
• Seems like the rich areas are always better maintained  
• Seen negative community of people 
• Services are being forgotten and left out of planning. New population seems biased in favor of 

youth and money. 
• Small town feel is gone and we are getting priced out of the city, unaffordable.  
• So expensive here now. Property tax is so high!! 
• Socialists on council  
• Some of the things that have personally added  to the quality of life/unique bonuses of Austin are 

going away- i.e. Huge condos taking over Rainey and the HOPE outdoor gallery being sold 
• Steady in taxation with no visible improvement in the livability in Austin. 
• Suboptimal medical care and mental health services.  Dell Medical Center mental health 

services....doesn't even have a wait list.  Driving across town in horrible traffic to go to medical 
appointments is a drag.  Parks and libraries are antiquated compared to even small towns in the 
US.  Am disappointed with Austin's lack of progressiveness. 

• Tax rates are too high. We are being forced out of our homes. 
• Taxation will drive us from the area. 
• TAXES 
• Taxes and cost of living  
• TAXES AND PROPERTY VALUES ARE FAR TOO HIGH TO CONTEMPLATE 

RETIREMENT HERE. 
• TAXES ARE OUT OF CONTROL. TRAFFIC IS AN UNSOLVED PROBLEM 
• Taxes are to high and the way Council is running people out of East Austin because of wealth.  
• Taxes are to high. The city is run by stupid person's. Too many give away programs. 
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• taxes are too high and traffic is horrendous 
• Taxes are too high and will price me out of living here post-retirement.  
• Taxes are too high for middle class. 
• TAXES ARE TOO HIGH, AUTO CONGESTION 
• TAXES ARE TOO HIGH. INFRASTRUCTURE ROADS PARKING NOT ADEQUATELY 

ADDRESSED BY CITY LEADERS. 
• Taxes are too high; too many Bond elections  Our Bus system is empty and we keep adding new 

buses. 
• Taxes seem to be rising faster than inflation and the cost of other items. My property tax went 

from 4-12k in 20 years.  This method of collecting money is not fair due to the inconsistent 
appraisals and impossibility of mass appraisals being correct. Increasing appraisals affect low and 
fixed income members of the community.  

• Taxes too high and too much driving needed to retire here. No one says hi, people ignore you. 
Rude drivers like LA. 

• Taxes too high to retire.  Very poor mobility, poor infrastructure.  Too much focus on bringing in 
new industry. 

• Taxes too high without good representation.  Very poor money management. 
• Taxes too high, pushing out the elderly and minorities. 
• Taxes too high, traffic is ridiculous. 
• Taxes too high. 
• Taxes too high. 
• TAXES TOO HIGH; TRAFFIC IS A NIGHTMARE 
• Taxes, cost of living. 
• Taxes, traffic and city government 
• The ACL fest, music, bars, and party scene has created an atmosphere that is not wholesome for 

families. 
• The Austin public schools are a mess, pointing to mismanagement by AISD. Austin residents 

deserve better. And as for Austin as a place to work, the new MoPac is just an eyesore. We need 
much better public transportation (Light Rail!) 

• The city and taxes are pricing us out. Austin is no longer an affordable place to live and if you 
one more under-used bike lane, I'll blow a fuse. I am making more money and living with less 
because the city is too expensive.  

• the city council and mayor have been on a spending spree driving up property taxes and the cost 
of living. Their solution is to spend more money to make it affordable. What a bunch of idiots! 

• The city council does not have the best interest of all citizens. They cater to their own ideas of 
what they envision as a good city, but spend  tax payer monies on their pet causes. 

• The city counsel and school district are too morally liberal and have lost respect for the Christian 
world view.  Allowing transgendered people to read to our little children in our libraries is just 
one example. As far as a place to retire, the property values have increased so much that it is hard 
for a retired person to pay their taxes.  The city is more concerned about growth than caring for 
the existing population.  

• the city does not do a great job of keeping the city clean or safe in the areas that need it most, the 
code dept has zero site 
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• The city emphasize growth, which becomes a zero-sum game because it is us who pay for 
infrastructure, schools, etc. Considering what the city used to be,  Austin did a 180. My quality of 
life is bad because I live with constant traffic and its companion, pollution, dirt and noise, even in 
my backyard. When I moved here, I didn't hear any traffic and I didn't feel like I lived in a 
commercial area of the city. 

• THE CITY HARRASSES CHRISTIANS LIFESTYLE, SUPPORTS PAGANS LIFESTYLE, 
NOT SUPPORTIVE OF POLICES FOR SMALL BUSINESS 

• The city has become a place where only special interests are listened to and common sense is not 
followed. 

• The city has become unaffordable to live in. 
• The city has grown too fast without an infrastructure to accommodate its increased population , 

crime rate has increased, affordability and traffic are huge problems, racism, inequalities and 
unskilled workforce exist. 

• The city is growing fast, and pushing all the culture and long time residents further and further 
outside of the city. If the transportation system was better, it would be less of an issue, but traffic 
and new residents are making it hard to preserve the Austin City Identity intact.  

• The city is not clean. There is trash everywhere. There are rotten, faded and falling fences in 
every neighborhood. There are weeds everywhere on the side of roads, streets and highways. 
Why can't the city invest more resources and utilize community service volunteers on probation 
and parole to help remove weeds, paint and repair fencing, and pick-up trash?  

• the city is too expensive to retire in 
• The city manager, mayor and the city council 
• The City of Austin has become to expensive to retire.  
• The city seems to be hostile to people of faith, specifically Christian faith and conservative 

values.  
• The city will be unsafe as long as we consider ourselves a sanctuary city. 
• The complacency with our city leaders when it comes to advancements in regional transportation 

is extremely disappointing. We need leadership to partner with surrounding communities and 
figure out a way to execute the plans that already exist for regional light rail. The voters have not 
been presented with an option to vote on a comprehensive plan. Additionally, surrounding 
communities should be participating in those plans. Day in and day out our citizens sit in hours of 
traffic, and we aren't doing what truly needs to be done to solve the problems in a way that will be 
impactful far into the future.  

• THE COST OF EVERY THING AND ROADS CROWDED WITH TRAFFIC THE CITY IS 
NOT WORKING ON MAKING BETTER ROADS 

• The cost of living and the traffic.  There are too many people still moving here from states with a 
higher cost of living (California, New York, Illinois, etc.) that has made Austinites move away of 
Austin due to the high taxes/cost of living. 

• The cost of living far exceeds the current income levels , which pushes true austinites to move 
outside the city. The condos downtown have caused the rent rates to rise  to ridiculous levels 
when regular people cant afford to live here . 

• The cost of living for the secretary or administration worker is absolutely outrageous.  It has been 
a struggle.  
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• the cost of living grows faster than my annual raises/income 
• The cost of living has gone up significantly. I think it will be hard to live in the area on a fixed 

income 
• The cost of living in Austin is to high that people who are originally from Austin are being 

pushed out. I feel like when this happens, Austin loses the sense of Hospitality that so many 
visitors use to love. Also because of all these transports moving into Austin, it's creating heavier 
traffic and extending the time people have to get home and spend time with their families or 
loved ones, so the quality of life is question there in my opinion.  

• The cost of living in Austin. There's so much going on in Austin to bring people in that the city 
has forgotten about the people that's been here for years.   

• The cost of living is off the charts and there is no relief for the middle class, there is help for 
lower class and tax relief for upper class but middle gets nothing... 

• The cost of living is ridiculous  
• The cost of living is skyrocketing and the wages are staying the same 
• The cost of living is too high in relation to the cost of housing, meaning that even though I have a 

good job, over 40% of my income goes to housing.   
• The cost of living is too high, and the city utility bills are much too high for what is provided, 

with fees for services (?) that make no sense. 
• The cost of living is too high. People of color, in general, feel unwelcome and are pushed out of 

city limits to live. There are very few places where people of color can feel free and uninhibited 
to just live and enjoy the city. 

• The cost of living keeps uprising and nothing is being done to offset it.  Middle wage families are 
being over burdened because we don't qualify for benefits because we make too much, yet we are 
living pay check to pay check sometimes worried if we will have enough to buy groceries or for 
gas. 

• The highest housing taxes in the nation, kill retirement in Austin. 
• THE HOMELESS POPULATION SETTING UP CAMPS ALL OVER HIGHWAYS 

WITHOUT ANY REMOVAL ENFORCEMENT. 
• The homeless population throughout the city is poorly helped and managed.  
• The homeless problem 
• the homeless problem especially at manchoca and ben white there is a trash everywhere, these 

addicts need assistance 
• The inability of the mayor and council to conduct essential businesses decisions. 
• The lack of planning for roads. Need to survey traffic during rush hour to come up with solutions.  
• The little public transportation that is here is completely in efficient. The traffic is terrible. The 

city council only makes the city worse with most decisions. The property taxes are increasing at a 
rate that is making the community suffer. It's like the people in charge didn't learn anything from 
other big cities and there mistakes. The worse overall city planning I've seen.  

• The original Austin is no longer. It's been taken over by too many sky rises, too many people, 
every thing fast  .  

• THE OVERALL COST OF LIVING IN AUSTIN EXCEEDS MOST RESIDENTS INCOME 
AND DOESN'T LOOK  LIKE IT GETTING BETTER 
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• The overall quality of life in the city is generally abysmal.  Yes, there are nice pockets here and 
there (mostly pre-war) and some exceptions like Mueller - but the vast majority of Austin is 
soulless disconnected auto-dendent sprawl strung out along dangerous and unpleasant corridors. 
The quality of life in these areas is awful. 

• The overall rising costs of everything is driving many working families out of the city. We are 
actually going to have to move out of Austin in the coming years due to the outrageous tax hike 
that is put on us every year due to developers wanting to cram as many homes as they can in the 
smallest space possible right next to our property. 

• The price to live in the city has raised substantially.  I grew up here and went to college here, but 
am having a VERY hard time earning & saving being a single mother, let alone surviving in this 
city as it just becomes more expensive and seems to pander to the next big thing only making my 
beloved hometown unloved by me. 

• The proper management of the City Council and Travis Commissioners is extremely off the 
mark, misguided and poorly managed.  Taxes are too extreme .  The AISD is poorly run. 

• The property taxes and homeowners insurance are too high for seniors, reason we are going to 
sell our house and move out of state. 

• the quality of life is not as good because Austin is overcrowded with people moving in from other 
places 

• The real estate development by greedy profiteers has ruined affordability. The game of escalating 
property taxes has ruined affordability. People in general DO NOT like the presence of decent 
people who would try to uphold law. People in general are using drugs and playing scams, theft, 
etc. The police are spoiled to EASY PAYCHECK and the thrill of debasing people who have 
high ethics and perception and discernment. 

• THE RENT IS TOO DAMN HIGH. AUSTIN IS BEING GENTRIFIED.  
• The requirements for me to be able to have a swimmer mg pool are unreasonable. 
• THE TAXES ARE TOO HIGH FOR ME TO CONSIDER RETIRING HERE 
• The traffic and infrastructure are horrible. It takes me 40 minutes to drive 2.5 miles. 
• The traffic congestion is the only problem I have.  It is a BIG problem. 
• The traffic has made it so unbearable to live here. We want to move out of the state because of it. 

TOO stressful.  
• The traffic is dangerous and time-consuming.  Drivers are getting angrier and more aggressive.  

The taxes will drive me out of the city. 
• The traffic is horrible!!!  The traffics problems make it extremely difficult to live and work in 

Austin! 
• The traffic is unbearable at rush hour. You have to add 30 minutes or more to get to an 

appointment 
• the very extremely high cost of living in Texas, the houses , the gas, the groceries do not meet 

salaries 
• THERE ARE TOO MANY HOMELESS 
• There isn't a single City Council member that represents my values, including those regarding 

economic policies that affect Austinites.  
• These questions are too broad.  

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 26



• These questions assume people are old, retirees or young people with children.  There are lots of 
40-something adults here who are single, without kids.   

• Things are very spread out and require driving often which is not preferred.  I wish there were 
more clothing shops downtown.  

• Think the focus is over-concentrated on condo development and outside investment companies. 
Austin has lost its culture. 

• this city cares more about rich people and money, re gentrification and homeless is out of control 
• This city has grown rapidly yet roads gave not kept up 
• This city is for rich, white people.  No one else is welcome. 
• This city is too expensive to raise children in unless a person is upper middle class. 
• this town has so much potential but it's quickly becoming just another big city and way too 

expensive for the average person.  We could move to any other big city and have the same 
experience, possibly with a lower cost of living. what made Austin unique several years ago is 
now dead as the local government pursues more money and infringes on more rights. 

• To Developer friendly, inequity of neighborhood family dwellings in certain zip codes like 78741 
as all the zoning for single family housing has been changed for overload of rental properties , 
should have equal ratios of single family and rental throughout all zip codes other than downtown 
and campus areas. 

• To expensive people who have been here for years are being bought out. 
• to expensive to live here compared to 35-40 yrs. ago, traffic is a problem 
• To expensive to retire here now. 
• To retire because of cost of living 
• to retire here it is to fast plus expense. 
• To retire on a fixed income and afford the taxes in this city is impossible. 
• Too busy and difficult to get around town.  To crowded. 
• TOO CONGESTED AND TOO EXPENSIVE. ALSO TOO HOT! 
• too crowded!!!! The traffic and highways suck! The city's design is not meant for this many 

people and then construction does not help. 
• Too crowded, too much traffic, taxes too high, unbridled growth and destroying iconic places for 

cheap, plastic development 
• Too crowded, traffic is awful, crazy drivers (and I'm from Chicago!) feel unsafe here, Austin May 

have been great though does not live up to it today. An overwhelming number of people with 
entitlement issues. Concerned about lack of natural resources. 

• too crowded, traffic is miserable, cost of doing ANYTHING downtown is getting ridiculous 
(especially parking)! Never wanted to see Austin turn into LA... 

• Too crowded. 
• TOO CROWDED. TOO MANY HOMELESS PEOPLE 
• Too darn expensive to retire here1 Okay, not the ONLY bit city! Because, the answers are 

known! 
• too difficult to get around - the city of Austin has been anti-traffic improvement for too many 

years - and if you do go somewhere, there is no place to park. 
• Too expensive 
• Too expensive 
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• Too expensive 
• Too expensive 
• Too expensive  
• Too expensive  
• TOO EXPENSIVE -- TAXES AND UTILITIES 
• Too expensive and so congested.  
• Too expensive for a retired person with a fixed income. 
• Too expensive for middle class workers. Cost of living excessive. 
• TOO EXPENSIVE FOR RETIRED & TOO MUCH TRAFFIC CONGESTION 
• TOO EXPENSIVE FOR RETIREE.  
• Too expensive for retirees 
• Too expensive for retirees. Too many liberals to raise Godly children. 
• TOO EXPENSIVE MY HOME TAXES AR 7,000 A YEAR 
• too expensive to live 
• Too expensive to live and retire 
• TOO EXPENSIVE TO LIVE HERE 
• TOO EXPENSIVE TO LIVE HERE. TRAFFIC IS HORRIBLE 
• Too expensive to live in Austin and the City Council continues to tax the ones who can afford to 

live here, but eventually we will be pushed out. 
• TOO EXPENSIVE TO RAISE CHILDREN OR RETIRE HERE 
• Too expensive to realistically retire here.   
• TOO EXPENSIVE TO RETIRE 
• TOO EXPENSIVE TO RETIRE HERE. MAKE BUSINESS PAY ITS FAIR SHARE OF 

TAXES 
• Too expensive with high taxes property over valued and re-evaluate robin hood program 

spending on a whim 
• Too expensive, can't have kids or retire here! 
• Too expensive, cost of living for retirement budget. 
• Too expensive, especially housing. 
• Too expensive, lack of easy parking, poor public transport 
• too expensive, police force, aggressive drivers 
• Too expensive, taxes are too high. 
• too expensive, taxes too high, too many angry people protesting all the time 
• TOO EXPENSIVE, TOO CROWDED, FAST PACED 
• Too expensive, too many programs that don't really provide any service, not enough substance. 
• Too expensive, too much traffic, mopac is always crowded even w/improvements. 
• Too expensive, too much traffic, too many allergies 
• Too expensive, trying to buy a house seems impossible. 
• Too expensive, utilities too high, taxes too high. Too much traffic congestion, no mass transit. 
• Too expensive, we need lower property taxes. 
• Too expensive. Taxes too high due to irresponsible wasteful spending  by the city counsel. 
• Too hot! 
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• Too many cars which city repeatedly addresses by building roads to accommodate more cars. 
Gentrification is pricing me out!  

• Too many downtown events. Traffic congestion, cost of living. 
• Too many homeless & unaffordable housing 
• too many homeless people it is out of control 
• Too many low paying jobs and high cost of living. 
• Too many moving from other states feeling like they can come to Austin and tell us native 

Texans that we are basically stupid because we don't do things the way the did them in the state 
the moved from.  If their state was SO wonderful move back there!  I have visited LOTS of other 
states and really enjoyed them, but I haven't moved there because they aren't Texas.  
Unfortunately, Austin has lost all of the things that brought me here and as I get closer to 
retirement, I know I don't want to live out my life here. 

• Too many music venues bring drinking and drugs, crime incidents, drunk driving, etc. Traffic 
even on weekends is horrible. Don't feel safe.  

• Too many outsiders moving in 
• Too many panhandlers and homeless people.  
• Too many people , not enough police , fire , water , elec , gas , streets , highway , to support all 

this yet hundreds of houses, buildings, condos , hotels , ECT are being approved to be built , I 
can't remove a tree in my yard but hundreds of them are cut down for new construction . so many 
people are here for events and block driveways and create hazards . taxes keep going up to 
support but no real change in my opinion . people being allowed to block streets and highways ... 
They have the right but what about the right to travel home .. Just a few things ...   

• Too many people and no good road systems. 
• TOO MANY PEOPLE MOVING HERE AND TRAFFIC SUCKS! 
• Too many people now  
• too many restrictions regulations high cost of hosing 
• Too much congestion and crowded. 
• Too much emphasis on the young crowd, rich people and hipsters!  and seeing my favorite places 

get torn down to build CONDOS!  and the horrible traffic and my property taxes keep going up 
and up.  NO regard for those of us who have lived here for 30 years and made this place what it 
is!  Live Music Capital of the World what a bunch of BS when Broken Spoke is barely visible 
because of the CONDOS and Threadgills has to go out of business!  My musician friends are 
starving and can't make a living here.  Dale Watson left! 

• Too much gridlock takes too long to work issues out. 
• Too much traffic 
• TOO MUCH TRAFFIC AND THE COST OF LIVING TOO EXPENSIVE. 
• too much traffic too much crime 
• too much traffic, too many wrecks and sirens, drugs and violence 
• TOO MUCH TRAFFIC.  
• TOO MUCH TRAFFIC; TOO MANY POCKETS OF BUILDERS RUINING SMALL 

NEIGHBORHOODS 
• Traffic 
• TRAFFIC 
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• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic  
• Traffic  
• Traffic  
• Traffic (lack of bike lanes, good public transit), high housing cost 
• Traffic and construction.  
• TRAFFIC AND COST OF LIVING AFFECT ALL OF US. THEY HAVE MUCH TO DO 

WITH THE QUALITY OF LIFE. 
• TRAFFIC AND COST OF LIVING MAKE IT HARD ON MIDDLE AND LOW INCOME 

WORKERS AND RETIREES. 
• Traffic and housing costs. 
• Traffic and poorly designed infrastructure which increases stress dramatically among the 

population and causes people to be douche-bags to people who move here. 
• Traffic and property tax rates. 
• Traffic and property taxes are horrible. It is too expensive to live here. 
• Traffic and rising cost of living. 
• TRAFFIC AND ROAD CONSTRUCTION ARE A BIT OF A MESS 
• Traffic and too-competitive job market. Schools not great. 
• traffic congestion 
• Traffic congestion and increasing housing prices 
• traffic congestion and lack of mass transit in downtown areas;  
• TRAFFIC CONSTRUCTION! 
• traffic could be much better-public transportation and solutions are needed 
• TRAFFIC GETS WORSE EVERY DAY. WE NEED ANOTHER TRANSIT PLAN ON THE 

BALLOT. 
• Traffic has me looking to move away. 
• TRAFFIC IS A MAJOR CONCERN. 
• Traffic is a mess - traffic lights can be better timed. 
• Traffic is a nightmare, streets are un-drivable due to unnecessary bike lanes on major cross traffic 

streets, sidewalks inaccessible due to tree/foliage overgrowth. 
• traffic is a nightmare. MoPac express lanes are a joke--it's slower sometimes than normal lanes, 

and is extremely expensive. Has not fixed any slowdown of traffic during rush hour 
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• Traffic is always a struggle. The homeless folks who dart out into the street to clean car windows 
make me nervous for their safety. It's jay-walking and I often don't want anyone touching my car, 
but they just start at it anyway. 

• Traffic is awful everywhere. Cultural attractions don't match the stress of living in the city. Where 
is our zoo, science center etc.? 

• TRAFFIC IS BAD 
• TRAFFIC IS BAD ONO 360 
• Traffic is horrible 
• Traffic is horrible.  Property taxes are too high, unaffordable housing.  City Council wastes 

money on projects that don't improve either, for example more bike lanes 
• Traffic is out of control and taking away years of our lives. Property taxes rising so quickly, 

unlikely we will be able to retire. Public spaces catered to young adults more than children. 
• traffic is ridiculous 
• Traffic is stupid 
• TRAFFIC IS TERRIBLE 
• TRAFFIC IS TERRIBLE AND RENT IS RISING 
• Traffic is terrible.  Commuting to and from work takes away from quality of life.  School quality 

is also highly variable. 
• Traffic is terrible. 1 hour commute in afternoon 
• TRAFFIC IS UNBEARABLE AND NOT FRIENDLY TO OUR SENIORS 
• Traffic issues to no comprehensive play to solve the congestion. 
• TRAFFIC LACK OF QUALITY PUBLIC TRANSPORTATION. 
• Traffic problems 
• Traffic problems are horrific, and the only solution is toll roads? As a senior citizen who has to 

work to make ends meet, I can't afford tolls, and become victim to other drivers and to cyclists 
who take liberties with laws that our police don't seem to want to enforce. 

• traffic problems lack of public transportation 
• Traffic situation is getting worse. 
• traffic stinks but I don't have to commute 
• Traffic too much! 
• Traffic!!!  Poor road infrastructure.   Too much paid parking on the street. Ridiculous!  Housing 

expensive! 
• TRAFFIC, AGGRESSIVE DRIVERS 
• Traffic, bad driving, and lack of activities for children of color 
• TRAFFIC, COST OF LIVING 
• Traffic, crime with little or no police response when reported. We've had mailboxes broken into, 

and now massage places with sexually explicit advertising and reviews and when reported 
nothing happens. 

• Traffic, Electric Bills and Taxes 
• Traffic, homeless, traffic, cost of homes, traffic. 
• Traffic, I just spend 10 minutes to work now 30 or 45 minutes... also do build homes is crazy 
• Traffic, increasing population 
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• Traffic, infrastructure are horrific. 
• Traffic, public transport 
• Traffic, real estate prices, underfunded/crowded schools, lack of public parks/swimming 

pools/splash pads outside of central Austin, also no softball in SW part of town. 
• TRAFFIC, TOO MANY CARS 
• Traffic, wages, cost of real estate 
• Traffic, affordability, cost, taxes and school funding 
• Traffic, high real estate taxes and the heat is unbearable 
• Traffic.  Obviously. 
• Traffic. Traffic. Traffic.  I will no longer go downtown because of the congestion and lack of 

easy, accessible, affordable parking. For someone on a reduced, fixed income - $7-8 to park for 
an hour or two is too much.  We need a solution to the traffic issue and it is almost too late to 
build roads - always over budget and we have obsolescence before the project is even complete. 
MORE and a GREATER VARIETY of public transport. There needs to be a system of perhaps 
park and ride GARAGES (large capacity) where people can park their cars on the perimeter of 
downtown and take FREQUENT  shuttles into downtown and back. 

• Traffic. We knew 20 years ago traffic was a problem. Still, no planning or building took place 
until recently. No East West arterial roadways.  

• traffic/transportation, and cost of living 
• Traffic-Lack of metro/subway. 
• Transportation and mobility in Austin is insufficient. Congestion has gotten worse, difficult to get 

around. 
• Transportation options for seniors and hardly any programs 
• Transportation options-dangerous drivers & driving is usually only option. 
• UNAFFORDABLE 
• UNAFFORDABLE AS A RESULT OF ITS OVER ZEALOUS, HIGH TAX, NANY STATE 

GOV'T 
• unaffordable for families-please lower property taxes, not just increase the senior homestead 

exemption 
• UNAFFORDABLE FOR RETIREMENT  
• Unaffordable living conditions, prejudice  
• UNAFFORDABLE, NO GROWTH INDUSTRY 
• Very expensive. Taxes raising too much every year, a regular working family cant afford it. 
• Wages are low here considering the cost of living, real estate, taxes are too high. I wish I didn't 

own a house and mobility is a challenge.  
• Wages for educators are lower than previous residence, poorer conditions in employment. 
• Wages low for my profession. 
• Way too expensive and congested to maintain a residence here, was born here and miss the old 

Austin.   :( 
• WAY TOO MUCH TRAFFIC. TOO LITTLE PARKING, TOO EXPENSIVE 
• We can't even pull out of our driveway on weekends because of the horrible traffic on our street. 

People constantly pull in our driveway to back up. 
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• We continue to experience high living costs pushing out native Austinites. Affordable housing 
should be our main priority along with making everyone of different races feel welcome in our 
city. This used to be a town that claimed  inclusivity but never saw this city stand up to their 
minority residents. All I see is people following the money train and are willing to run over 
whomever to keep that money rolling in. I like that this city has grown and prospered but not at 
the expense of others. Let's make sure we all prosper! 

• We do not know how we will afford living in my hometown as we go into retirement. It is too 
expensive.  

• We need better public transportation 
• WE NEED MORE PROGRAMS FOR YOUTHS 
• WE NEED QUALITY RAIL SYSTEM FOR PUBLIC TRANSIT CITY WIDE. 
• We will not be a great place to work as long as the Austin City council insists on doing this like 

mandating sick leave, inserting themselves into national politics where they cannot do anything. 
• What I am DISSATISFIED WITH IS THE HIGH, EXORBITANT TAXES. MY FATHER'S 

HOME - IN SA - 3,000 PLUS SQUARE FEET AND GORGEOUS PAYS LESS TAXES THAN 
MY 1443 SQUARE FOOT HOME.  

• WHEN I RETIRE I WILL HAVE TO SELL MY HOUSE AND MOVE TOO EXPENSIVE 
• Where I feel welcome, Austin is open to all, however, after being here over 20 years, I feel less 

welcomed. 
• White people are so rude. Its expensive to live here 
• WILL HAVE TO MOVE FROM HERE WHEN I RETIRE DUE TO HIGH PROPERTY 

TAXES 
• Will move when I retire, taxes are too high here. 
• with no good public transportation system the quality of life is poor  having to drive everywhere 

then having no place to park   also for a city with a major university how can there be only one 
museum  Austin never wanted to grow, yet the developers did so we have a very one dimensional 
city  Not everyone wants to go to music festivals   

• With the City's growth, many people have become cold and callous.  City government has 
become more inaccessible to the average person 

• Working can be hard due to commute. 
• Working in Austin is difficult when it comes to traffic and public transportation. 
• Working white males not welcome here 
• Worried about being able to retire here, the cost of living, taxes, public trans, etc. are becoming 

more expensive for me. 
• WORSENING TRAFFIC, HOT WEATHER, REDEVELOPMENT 
• would be improved if more walkable/bicycle friendly 
• Yes many people are struggling to find a job these days that pays and I have to keep up with the 

cost-of-living therefore I have a lot of unemployed friends and I think that's a huge problem there 
should be better employers out there looking for entry-level people willing to give people chances 
to gain experience and be successful 

• You have to be rich to retire in Austin in order to afford to live here.  
• YOUNG DO NOT DO A GREAT JOB AT WELCOME TO OLDER GENERATION 
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• Your schools are outdated in their methodology of education. Just look at national and 
international ranking. 
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Q4a. If you are dissatisfied with any of the items listed in Question 3, why? 
 
• I feel like Austin energy overcharges, and I feel like water rates are too high. My bills are way too 

high in the summer. My house square footage is 1060, and my energy bills with everything together 
including water or sometimes over $400, that is in sane!  

• without mental health care, crime and other health care costs increase.  The homeless problem 
downtown and in children's parks is unacceptable.  This is a sign of the lack of services (e.g., job re-
entry, substance abuse programs, housing options etc.) f 

• Bottom line, terrible council and mayor!  
• #1 - The city has kicked the can down the road addressing traffic/road solutions and not making tough 

decisions instead worried about bikes.  #2 - Money spent on CodeNext with not results.  Affordable 
housing and development/permitting, zoning must be fixed.   

• #1 because Austin continues to not plan for growth, Austin manages growth has always been a 
failure, need to plan for the next century not solely for tomorrow 

• #12 too hard for handicap people to get from one end to the other - need moving escalator!!!   
• #13 - Over charged for water during summer months.  #9, 10 - Takes way too long, frustrating 

process. 
• #13 - The rates are not exorbitant compared to private for-profit companies but they are higher than 

San Antonio Water Service.  #7 - The city could lower tax rates to balance higher appraisals. 
• #2-jobs in my field mental health are absurdly low paying w/15 yrs. experience in Michigan changed 

careers here 
• #8 - Help curb homelessness and keep families together.  #7 - Affordable housing allows families to 

be part of a community.  They longer they live in a community, the more and better they can 
contribute in improving their community. 

• #9, 10 - Bring back code next and pass it. 
• #9=horrible experience 
• #9-so much city hall confusion/changes of minds w/inspectors for construction of our new church 

sanctuary 
• Development is out of control. Infrastructure not capable of supporting. (2) Permitting takes too long 

and drives up build costs. (3) There is effectively only one road(often gridlocked) to the airport. 
Transport to South Terminal is awful. 

• The City Council doesn't seem to have a plan. (2) Month of September my water/wastewater bill for a 
1400 square foot condo was $115.00 of which only $20.00 was for the water we used. The rest of the 
bill was for sewer, garbage collection and street drainage. We are paying far more for those services 
than single family properties are paying - Why? 

• Appears to always be behind the power curve.  8.  I am retired, on fixed income, and will soon have 
to leave Austin because of high rents.  10.  Putting a soccer stadium in the middle of a neighborhood 
with no parking is insane. 

• Growth is not always good. 
• The city doesn't plan growth, it just lets developers build whatever they want.  11. The city should not 

be giving preferential treatment to certain classes of businesses.  14. Only two cities in Texas have 
captive electric providers: Austin and San Antonio.  This is non-competitive and drives up rates for 
citizens, making Austin less affordable. 
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• 10) There are far too many apartments going up with little recreational/green space left.  9) As 
homeowners, the inspection services provided to us were despicable. We spent thousands of dollars 
repairing issues that the inspector failed to list. 12) A gas station in lieu of a decent cell phone lot? It's 
unsettling to wait in an old rental car lot at night. Also, the arrivals terminal is abysmal for pick-up. 
As well as the security there, so far in 2018 I have flown no less than 15 times in & out of ABIA and 
found multiple people each time parked at the arrival terminal with no one so much as approaching 
them to move.  

• 10-everything takes too long to plan and construct and is never sufficient 
• 11=it is not the city's job to use tax dollars which are extracted at gunpoint to promote anyone's 

business 
• 12:  Airport:  Too much congestion when picking people up.  (Create a separate ride share area 

perhaps?)  13&14:  My usage is probably why 25% of my bill, the rest is fees.  Seems exorbitant. 
• 12=parking space is woefully inadequate/13=rates are too high 
• 13.  Water rates too high in summer.  1.  Streets and highways too congested. 
• 183 can't handle the traffic flow for at least 4 hours of the day. Incomes need to rise with the housing 

market. Too many people are having to live in apartments. It clogs up the roads. 
• Lots of work, ridiculously low pay scale.  1.  Traffic is horrible. 
• 5-IF MENTAL HEALTH IS NEEDED FOR YOUR FAMILY, MUST TRAVEL A GREAT 

DISTANCE NORTH(18 MILES ONE WAY) TO A HEALTH PROVIDER IF YOU LIVE SOUTH 
OF WILLIAM CANNON BLVD.  

• A SINGLE PARENT OR LOW INCOME ARE WAITLISTED FOR OVER A YEAR BEFORE 
AVAILABLE HOUSING COMES UP.  

• a single person can not afford to live on their own because rent and real estate is extremely expensive. 
• ABIA is small for the metro area. Should have two airports like Dallas. I may have to move because 

of property taxes. 
• ABSOLUTE TRAVESTY THAT IS ONE TEXAS CENTER, A DISGRACE TO THE CITY 
• Access to housing, education and healthcare are largest concerns except for traffic. 
• ACCESS TO QUALITY HOUSING TOO EXPENSIVE. 
• Access to the airport (the condition of highway 71) needs to be improved 
• AFFORDABILITY HAS BECOME A MAJOR ISSUE. 
• AFFORDABILITY IN HOUSING MARKET IS SO SCARCE THAT MY WIFE AND I HAVE 

ACTIVELY LOOKING TO LEAVE THE CITY SINCE OUR RENT AND ENERGY COSTS 
PREVENT US FROM BUILDING WEALTH. WE EARN $90K A YEAR. 

• affordability is a huge issue, property taxes are pushing people out, utilities need to be address, 
websites, customer service, rates all need major improvements/ over haul 

• Affordability is down, services are down, taxes rise every year at their maximum  - why? 
• Affordability is not happening in Austin at all. 
• Affordability of housing in Austin is a growing problem. As a young, single worker. I find my 

options are more limited than they should be. 
• Affordability.  
• Affordable and available childcare for those struggling parents that are looking for work and being let 

good because they don't fit an appearance or someone doesn't have the time to train correctly without 
feeling that their own job will be handed off, so that people can afford to live in paper thin apartments 
that were inspected and passed inspection where the next door neighbor is doing the naughty while 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 36



they share the wall to a kids rooms that has a child with illness or cant sleep...something has got to 
give... 

• affordable hosing major issue for workforce, employees city permitting process does not appear to 
have improved much 

• affordable housing almost does not exist, controlled rent and taxes would help 
• affordable housing and quality childcare is not available for mid-income families 
• Affordable housing becoming extinct, low/moderate income families cannot afford to purchase a 

house. 
• Affordable housing for low income families, child care affordability 
• Affordable housing for people with student loans is impossible to find. My degrees prevent me from 

being low income. I cannot get housing that is not in an unsafe are for a single white female. 
• AFFORDABLE HOUSING FOR RETIRED RESIDENTS 
• Affordable housing for seniors. We have a shortage of qualified mental health doctors that take 

insurance. 
• Affordable housing for young married couples. Energy costs increase each month. 
• affordable housing is a buzz word city council uses but doesn't actually do anything about we gave a 

for profit soccer team free land but we need mo. re affordable housing instead 
• Affordable housing is a huge issue. I have a great job and cannot afford a job anywhere close to my 

job. I do not want to live or commute to the burbs to make it to my job downtown. 
• AFFORDABLE HOUSING IS DWINDLING.NO VIABLE PLAN TO DEAL WITH TRAFFIC. 
• Affordable housing is hampered by limited public transportation. 
• affordable housing is not affordable for everyone, senior citizens are vastly overlooked in housing, 

food, etc., out of all my family and friends few got jobs in there field, people move when they are not 
seen 

• AFFORDABLE HOUSING IT'S HARD TO FIND ANYTHING AFFORDABLE WITHIN 15-20 
MINUTES OF DOWNTOWN SINCE AUSTINS CONTINUING GROWTH SPURTS. 

• Affordable housing not available 
• affordable housing within city limits 
• affordable housing, property taxes 
• AFFORDABLE HOUSING. 
• Affordable housing. I don't work for a tech company that pays there employees $100,000 plus a year. 

its a shame you have to make that or more just to live near the city or anywhere to access food or 
good education.    

• Affordable living difficult.  
• AFFORDABLE LIVING DOES NOT EXIST 
• Affordable quality schools only exist far out fix commutes by improving near in schools 
• Affordable rent is very important. I pay $1300 a month for a small bedroom in a safe neighborhood. 

Luckily I can afford it too, but many cannot. 
• Affordable, good quality rental homes are hard to find in the city limits. UT students can afford to pay 

much more per bedroom in a house than a married couple or family with a single income. It causes 
the rental prices of adequate single-family homes to skyrocket. 

• Again as a lifetime resident I have the influx of people moving as being detrimental in every way for 
original and current residents. 
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• Again cost of living is far too high for what you get inside the city limits. It's not price worthy for 
those who don't make more than 50K a year.  

• Again- cost of living is ridiculous for what we get out of Austin. Additionally, poor public 
transportation and inadequate highway systems make Austin less desirable.  

• Again taxes and roads, why are we building all the bike lanes when no one uses them! 
• Again, I grew up in Austin but I am not rich. Can't afford to live here. Affordable housing. 
• Again, my wife and I are college educated teachers. Our pay in AISD is lower than other districts in 

the state, yet our housing costs are higher than many of those cities. West and east Austin are very far 
from equal. We even see this in the availability of healthy choices in our grocery stores. We do not 
have all the options of HEBs in the west and central part of town. It's a pathetic thing to compare. As 
for affordable housing, they city throws it all up on the east side of town instead of spreading it across 
the town equally.  It is very easy to see that there is segregation in Austin, and I believe we need 
leadership to step up and put an end to it. Leadership is a big part of the problem though, as they are 
making the decisions to keep Austin how it has always been since it would affect the part of town that 
they live in. 

• Again, the infrastructure and traffic is a problem.  If I have wonderful events to attend but stay home 
due to the traffic what kind of quality does that afford me? 

• Airport needs improvements in size, capacity and accessibility. Living in Austin is challenging to 
afford for many families. 

• AIRPORTS SECOND TERMINAL IS POORLY INTEGRATED. 
• ALL BUSINESSES REGARDLESS OF OWNERS SEX SHOULD BE EQUALLY PROMOTED. 
• All of the issues I am dissatisfied with have the potential to lead to higher rates of crime and/or 

hopelessness.  We want everyone to have basic needs met so we are not just spinning in place, but 
innovating and discovering. 

• All the people moving from California is causing housing and rental prices to go up and driving the 
locals to other cities and states that are cheaper.  

• ALLOWING UNQUALIFIED CODE INSPECTORS WITH BAD ATTITUDES TO EXIST IN THE 
CODE ENFORCEMENT DEPARTMENT. 

• AM MAINLY CONCERNED ABOUT THE HOMELESS AND THE LENGTH OF TIME IT 
TAKES TO DO SOMETHING FOR THESE PEOPLE. WATER AND WASTER RATES ARE 
TOO HIGH 

• Apartment and housing costs are too high! 
• area around airport could improve, make efforts reinstate areas w/bad reputation, metropolis, housing 

is ridiculous I make good money and struggle to buy quality in good area 
• Area is being over developed (despite complicated permitting process).  
• ARENTS ACROSS THE BOARD ARE TOO HIGH, FINDING AN AFFORDABLE STARTED 

HOME WITHIN THE CITY SEEMS INSANE 
• As a middle class family with two incomes, it was still very difficult for us to buy a house. The 

housing market is extremely competitive and competing against developers and flippers for single 
family homes makes it nearly impossible for families like ours to find good prices within a reasonable 
distance from work, schools and other places we want to go often. I can't imagine what it's like for 
single income families and lower income families. Public transportation in from the outlying cheaper 
areas doesn't help either. Austin needs to have realistic development goals and to think about urban 
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planning in a way that benefits the people who live and work in this city, not just developers. The 
soccer stadium is  a great example. While I love soccer and would love to see Austin become an MLS 
city, I think a lot of that negotiation process didn't consider the full impact of the stadium's location 
on neighborhoods and other better uses for that location. Access to housing, healthcare and food is a 
foremost priority, but making sure we keep building a vibrant, creative and connected community is 
important too.  

• As a native, Austinite Austin has consistently done a crappy poor job on affordable housing.  
• As a teacher within this community it is nearly impossible to live in the city I work. In order to do so 

I have to stretch my budget to its very limits every month so that I don't have a terribly long 
commute. My income as a teacher is poor at best when compared to other cities in Texas. The 
planning for growth is archaic at best. Adding more roads or wider roads is a band-aid fix. As for the 
permitting services and inspection services, the inspectors who recently inspected a property that I 
bought were laughable. They took forever and they constantly changed what they said, which resulted 
in longer construction times. Just makes you wonder who they are really serving. 

• As an average citizen it seems that residential growth is significantly outpacing infrastructure growth. 
Basically, it gets harder to drive anywhere in the city, but especially across the city (particularly north 
to south and vice versa) without significant traffic every year.  

• As far as planning for growth, not enough affordable housing you can BUY that wasn't built 20 plus 
years ago. Also renting keeps you down! As far as the airport, SO hot in the summer-turn the air on! 
And the airport needs to be bigger. Go see MPLS-St Paul airport, best airport!. Regarding water, 
water is so expensive! $60 for 2 people with one shower is crazy!  

• As I mentioned previously, Austin's refusal to develop and evangelize a bold growth plan has led to a 
sprawling city where lack of community cohesion makes a unified plan ever-harder to achieve. 

• As mentioned before the cost of living and lack of good public transit (like to the airport) is difficult 
for many. These problems are examples of poor planning for the growth.  I see over and over again 
that business are given tax breaks while property owners are disproportionately burdened and 
restricted in the zoning process.  I still can't quite believe that there are limitations being placed on 
when and if I decide to rent out my house. 

• AS TEACHERS IN TITLE ONE SCHOOLS WE HAVE SEEN OUR STUDENTS COMMUNITY 
SUFFER AND BE FORCED TO MOVE. ALSO OUR SALARIES HAVE NOT KEPT PACE WITH 
COST INCREASES. 

• At my House 
• AUSTIN AIRPORT LANES ARE NOT CORRECTLY LABELED, CONFUSING 
• AUSTIN BLDG PERMIT PROCESS IS INEFFICIENT THE COMMUNITY HAS TOO MANY 

PEOPLE FOR INFRASTRUCTURE  
• Austin can't plan for growth beyond its ETJ.  
• Austin continues to approve new developments without regard to road conditions and traffic 

conditions.  The water service has too many fees attached to the bill and wastewater is determine in 
an unfair and unrealistic manner.  Also, the city mandates  certain  equipment for water (pressure 
valve) but refuses to maintain this expensive piece when it goes out.  Too many regulations in place 
for simple home improvements....doggie doors, windows, screens, etc.  should NOT be regulated by 
the city. 

• AUSTIN COST OF HOUSING 
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• Austin did not plan for the amount of businesses coming, housing, traffic and even resources seem 
limited.  

• Austin does not have a trained skilled workforce prepared for available corporate jobs related to 
technology, digital marketing and etc. 

• Austin does not have African Americans backing 
• Austin does not know how to plan for the future. 
• Austin Energy and Water are terrible monopolies with terrible customer service and outrageous rates.  
• Austin energy bills are ridiculously high.  I feel like Austin is monopolized by Austin Energy and we 

need to look at other companies that can offer more affordable rates with comparable services.  It 
does not appear that the City of Austin has done a good job in preparing for the growth.  TRAFFIC IS 
HORRIBLE.  I supervise people on probation in the community and have to travel all around Austin 
as a part of my job duties and getting anywhere at anytime in this city is always a challenge and it 
should not be that way.  I have family in San Antonio and I NEVER have a problem with traffic.  
This is traffic on feeder streets because the highways are worse.  Nothing in Austin is how it used to 
be and all the Austinites that have been here for 20+ years want the old Austin back.   

• AUSTIN ENERGY CUSTOMER SERVICE IS AWESOME 
• Austin Energy encouraged users to install solar which I did.  Value of solar is pegged to natural gas 

price.  Dec 2017 value of solar decreased, but power supply adjustment stayed the same.  Value of 
solar has decreased almost every year since 2012.  I don't like the tiered fixed charge for water. I can 
understand a higher charge for more usage, but just go 100 gallons over a tier and that 100 gallons 
may cost up to $20 more. Keep it simple and stop trying to be sneaky about the bill. 

• Austin Energy has a monopoly and charge too much. There are a tremendous number of fees. It is 
RIDICULOUS!  

• AUSTIN ENERGY HASS ADDED SO MANY FEES THAT BILL IS TOO EXPENSIVE FOR 
MANY . 

• Austin Energy is a fatal monopoly. Very unfair the way they charge us for their energy rates. We 
really need to be making the switch to sustainable energy.  

• AUSTIN ENERGY IS ARROGANT, I DON'T LIKE SMART METERS I BELIEVE THEY ARN'T 
ACCURATE AND AW RIPS IS OFF 

• Austin Energy is too expensive and there are no other options for energy. Price of renting way too 
high for minimum wage jobs. 

• Austin energy rates are high and the billing is atrocious. 15 days in the middle of the month is not 
enough time to plan when paid monthly! 

• AUSTIN ENERGY RATES ARE TOO HIGH, FOOD IS TOO EXPENSIVE, TRAFFIC IS A MESS, 
PROPERTY TAXES KEEP GOING SKY HIGH AND I SEE NOTHING COMING FROM MY 
HARD EARNEDTAX DOLLARS WHERE ARE MY PROPERTY TAXES GOING? 

• Austin Energy services overpriced, can't afford housing closer to CBD. 
• Austin growth is out of control 
• Austin has allowed people in to up our living rates of housing without raising employment rates. We 

are being pushed out of the city we love so much. Help fix this for everyone. 
• Austin has become so expensive that many cannot afford housing.  
• Austin has become so expensive with housing which seems you only want wealthier people in town. 

Property taxes, rents, cost of housing to buy a home, etc. 
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• Austin has become very expensive. City council gave a lot of tax breaks that did not benefit average 
citizen. My neighborhood schools and services are often forgotten. 

• Austin has done a poor job w/planning for traffic congestion such as the plans TXDOT has to destroy 
the oak hill area with their hwy plans preserving areas like oak hill should be a priority not bldg. an 
infrastructure that destroys these areas 

• Austin has everything the people need. 
• AUSTIN HAS FAR TOO MANY HOMELESS AND SHOULD PROHIBIT PANHANDLING; 

QUALITY HOUSING AT AFFORDABLE RATES IS NON-EXISTENT FOR A GROWING 
NUMBER OF INDIVIDUALS/FAMILIES 

• AUSTIN HAS GOTTEN MORE AND MORE EXPENSIVE OVER THE YEARS-LUXURY 
APARTMENTS/CONDOS ARE THE NEW NORM. NO AFFORDABLE HOUSING OPTIONS 
FOR SINGLE,MIDDLE CLASS PEOPLE. TRAFFIC IS HORRIBLE, 

• Austin has grown too fast without proper planning.  Housing prices are out of control and way too 
high for average families. 

• Austin has incredible solar energy potential if govt would invest in this energy we could sell it to the 
rest of the nation & have a lowered energy cost for Austin, 

• Austin has no workable plan to deal with increasing growth.  
• Austin has not adequately planned for growth.  Infrastructure is weak - not nearly enough public 

transportation options from suburbs to downtown and traffic is horrendous.  And city planners 
continue to consider large-draw venues w/o parking or traffic planning (soccer stadium). 

• Austin has not planned well for the explosion of growth we have experienced, with roads crammed, 
builders having to jump through hoops to get anything built, it's no wonder we don't have affordable 
housing. I am a fan as long as the city monitors how the housing is maintained. Westgate Lane's 
tragic blocks of unmanaged low-rent units is a great example. If people who need the low-income 
housing would take care of it, and be grateful for it,  I would be more supportive. 

• AUSTIN HAS PLANNED POORLY AT THE EXPENSE OF NEIGHBORHOODS AND THE 
ENVIRONMENT 

• Austin is a beautiful place to live,  but it is too expensive, taxes are high, rent is high and that has 
forced many families out of Austin 

• Austin is a vibrant city with high housing and poor mass transit. Need housing for low wage workers 
close to employment. 

• Austin is becoming a city for the rich, not those of moderate incomes.  It's a city of excess.  
• Austin is becoming expensive & losing itself 
• Austin is becoming more and more expensive to live, jobs aren't paying enough cost go up and pay 

stays the same 
• Austin is becoming Portland/Denver/Nashville. So disappointing in this city selling out. 
• Austin is better than most cities, but as a nation I wish we had better access to most of these things. 
• Austin is expensive in general. As a teacher, I barely make it to the end of the month. Health 

insurance for my family is prohibitive.  
• AUSTIN IS EXPENSIVE PLACE TO LIVE ESPECIALLY COMPARABLE TO OTHER CITIES 

IN TEXAS. 
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• Austin is extremely slow to react to a rising population regarding infrastructure. Health care is 
everyone's problem. Water usage rates seem to fluctuate wildly. City electric and water rates are 
poorly billed. 

• Austin is great for my wife job healthcare not my husband as audio visual specialist/engineer 
• Austin is growing faster that it's roads and infrastructure can handle. Our crowding is becoming a 

huge problem. More housing is being put up everyday and the city can barely handle it's population 
now. Especially highways and roads take FOREVER and when they're finished they need to be 
expanded even more for the incoming population.  

• Austin is growing to fast. Enticing businesses to come with tax incentives without addressing traffic 
is bad. Salaries cannot keep up with the housing prices. 

• Austin is horrible at long term planning. Public transit and road infrastructure are decades behind 
where they should be. Airport expansion is years behind. We are driving away those with low 
income.  

• Austin is just getting too big, stop using up all the green, stop growing and that will solve most of the 
traffic problems 

• AUSTIN IS JUST TOO EXPENSIVE TO LIVE HERE. 
• Austin is no longer an affordable please to live.  Whole communities have been virtually wiped out 

because long-time homeowners could not longer afford to live in their homes.  Gentrified 
neighborhoods aren't a great thing. 

• Austin is not able to keep infrastructure up with rate of growth, child care costs are outrageous but his 
is not unique for Austin. there have been problems in our neighborhood with water meter flooding 

• Austin is not affordable. People raised here are being pushed out. We cannot compete with 
Californians buying houses for cash. 

• Austin is not planning for it's growth - they continue to allow and permit large 
complexes/units/building in already densely populated and trafficked areas there is like NO 
consideration for how traffic needs to be solved and/or lessened - make it harder for people to build 
large complexes in already densely populated areas like South Congress, etc. 

• Austin is not prepared for the coming demographic and environmental challenges. 
• Austin is not set up for growth.  Bad roads and lack of mass transit. 
• AUSTIN IS NOT VERY AFFORDABLE WHEN IT COMES TO HOUSING AND RENT. 
• AUSTIN IS OVERPOPULATED , SERIOUS TRAFFIC AND HOUSING PROBLEMS. 
• Austin is overpriced. 
• Austin is quickly losing low income housing; is about 40 years behind on infrastructure. 
• Austin is the worst for permitting; slow and expensive process. 
• Austin is the worst planning record. We are 15 years behind on everything. NOT current staffs fault. 

Current liberal policies are not the answer. 
• AUSTIN IS TOO EXPENSIVE 
• Austin is too expensive 
• Austin is too expensive for average people and doesn't manage growth well enough 
• Austin is unaffordable for most people. 
• AUSTIN ISN'T DOING ENOUGH TO MANAGE GROWTH AN FRANKLIY SHOULD HAVE 

PLANNED FOR GROWTH 15-20 YRS AGO LIGHT RAIL ALONG WITH AFFORDABLE 
HOUSING IS ADDRESSING IT NOW BUT SHOULD BE DONE SO MANY YEARS AGO, I 
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BLANE THIS ON PAST POLCIEIES THAT PUT ENVIRONMENTAL ISSUES AHEAD OF 
POCKETBOOK 

• Austin keeps issuing construction permits without regard for public transportation. Our roads are at 
almost max capacity with no relief in sight. We need big infrastructure spending. 

• Austin loves to spend money on the backs of a few taxpayers to the benefit of non tax payers 
• AUSTIN NEEDS BETTER TRANSIT. 
• Austin needs more housing choices and housing types, major changes to land use are needed to do 

this 
• AUSTIN NEEDS TO DO MORE REGARDING PLANNING FOR THE FUTURE GROWTH. 
• Austin needs to plan for more density to ensure long-term affordability.  
• Austin permitting process for remodeling, building, and for roads is extremely controlling, too 

complicated, and overboard environmentally conscientious.  While allowing new growth all around 
the city there is no logical vision for new roads and freeways needed for all the new people. In fact 
the counsel seems to be against roads and freeways. This is foolishness! 

• Austin plans to turn this town into another Los Angeles (or) New York (aka expensive housing) 
without offering all the cultural richness of those kinds of cities. 

• AUSTIN SHOULD DIVERSIFY ITS INDUSTRIES. 
• Austin started way too later developing transportation infrastructure to accommodate for the growth 

that began in the 1980's, need more high density housing in places w/adequate  transportation 
• AUSTIN SUCKS. DON'T MOVE HERE!!!! 
• AUSTIN to high now to lively  
• Austin was just unprepared for this traffic. Healthcare sucks at a high price. I go to a nonprofit for 

mental health care when they could be helping others. Permits take way too long. Water is just way to 
expensive 

• Austin was not prepared for the population explosion and it shows.  Meanwhile, cost of living is 
pushing everyone but the wealthy out of the city. 

• Austin-Bergstrom has been behind in catching up w/city growth.  The traffic there at any given time 
is a nightmare. 

• Austin's marginalization of black/Hispanic people continues. Making easy charges to homes is slow 
and full of bureaucracy.  

• Averaging the waste water bill instead of figuring it properly is not fair. 
• Bad traffic. Not enough supply (child care) and too expensive. Not enough affordable housing for 

service people within city limits. Not enough community parks. 
• beat this dead horse (traffic)  
• Because Austin is not primed or prepared for the growth we're experiencing. We do not have the 

infrastructure to support it. And we're losing the spirit of Austin that we all love at the sacrifice of 
growth and money, and to me, that is sad. We don't have affordable housing, affordable child care, or 
affordable mental health care. And we definitely don't do enough to support minority and/or women-
owned businesses.  

• Because Austin is so ready to charge you for everything and wants to fine you for anything, but when 
you need help, too many questions to help you and then they end up not helping you. It happens all of 
the time.  

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 43



• because California's ruined their state and now they are moving here is swamps acting like they know 
how to improve auction when all they are doing is turning it into California, junked up home prices, 
terrible traffic ,enough tech already we don't need Austin turning into Seattle or san Francisco 
$1million 900 sq. ft thanks 

• Because city of Austin managers take all the money and don't use for solutions like the homeless. 
• Because minorities are oppressed.  
• Because there is so much economic opportunity in Austin and it's a desirable place to live. The 

housing market is also thriving. However, being single and starting a new career (entry level), at an 
office in downtown Austin, I could never afford to live downtown or buy a home near my place of 
work. 

• Behind in planning for growth, housing costs are ridiculous, permitting takes too long, too 
cumbersome.  

• Being a young mother it's hard fore or anyone else in that matter to be able to afford housing or  just a 
apartment even while working a full time job it's hard to be able to pay for anything by barely making 
enough to pay for rent or many other bills that need to be paid when most jobs don't pay a lot and are 
still at minimum wage. 

• Being taxed out of my home. Gentrification pushing out the people that made Austin. Business in 
neighborhoods houses too large for surrounding neighborhood raising taxes for smaller homes. 

• Bending over backwards to bring more and more new residents and developments to Austin at the 
expense of long-term residents. It seems the fairer thing to do is to apply a graduated tax. The longer 
you have lived in Austin, the less you pay in property tax. That would be a start. 

• Better and more public transportation and planning. Create a more bike friendly environment like 
Denver. 

• Better outreach from local government on programs for LGBT and especially gender nonconforming 
people; need explicit legal protection and developed LGBT and sex education for facilities, school, 
and readily available to all demographics in the city. 

• Better road repair, low/no income need help 
• BETTER ROADS NEEDED. 
• Bill is alarmingly high. 
• Billing practices of Austin Energy particularly in relation to water are fraudulent. 
• Billionaires and lobbyists have created a nationwide kleptocracy. 
• Build more low/moderate income housing!!! 
• Bureaucracy in permitting and inspection services. The continued inability of city leaders, past and 

present, to properly plan for long range growth. 
• Bus running.  
• Can do better (assisting small, minority and/or woman-owned businesses) 
• Can you just leave us and businesses alone? We will call you if someone violates our individual 

rights. Stick to police and courts. 
• Can't afford to live here anymore; have adult children struggling to afford nice apt due to rent being 

so high. 
• Cause a low income family it is a struggle to pay and have decent housing for there family 
• CHARGED BY AUSTIN ENERGY AND APT BUILDING FOR WASTE REMOVAL.  
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• CHILD CARE AT LOW COST IS NOT AVAILABLE. WASTE WATER RATES ARE TOO 
HIGH. AUSTIN ENERGY ARE ALSO TOO HIGH. 

• CHILD CARE COSTS ARE HIGH , IT IS MORE COST EFFICIENT TO STAY HOME.  
• Child care costs as much as rent, making it hard to justify even working when all of my money goes 

to that. Can't afford health insurance, so I just don't have it. Quality housing that is also 
affordable.....ha! Water and wastewater rates and additional miscellaneous charges suck! 

• child care has gone up too high and single mothers can't afford to pay child care or even middle class 
• Child care is ridiculously expensive, Austin has had its head in the sand regarding planning for its 

explosive growth especially in regards to mobility, any affordable housing is in areas with bad public 
schooling,  

• child care is too expensive if your income is 25-50 thousand a year. Need affordable after school care 
$500 a month for 2 students is too expensive 

• Child care is very expensive; not enough homes for people on low income; permits are outrageous; 
zoning seem confusing.  

• Childcare and medical insurance are very expensive and financially hard for working families. 
• Childcare cost.  I can not be a single parent on what I make and pay for 1 child let alone 2 in day care.  

Cheap daycares are 140 to 175 A week.   
• Childcare is way too expensive. Industry is not broad. Rent is too high! 
• Cities built around cars as dictates of urban planning and architectural paradigms fail to provide 

humane environments. Austin is a progressive city. It's a pity it lacks the courage to kick car 
addiction.  

• city Austin only cares about making money 
• City cares more about developers than residents. 
• City continues to cave to residential developers building for higher income residents and to 

entrenched with upper income residents in neighborhoods like Hyde Park and Rosedale who are 
resistant to growth initiatives liked Code NEXT, etc. 

• City council 
• City council doesn't realize cost of running a small business despite passing of laws that impede the 

business owner. 
• City Council has done an extremely planning for growth.  Instead of doing their job, they get 

themselves into debates about national politics, for example immigration.  We need more roads.  
More cops protecting the citizens, not a city council that keeps fighting the police department.  We 
need taxes kept low so middle income families like mine can afford housing.  Water bills are way too 
high.  I was even billed incorrectly for water usage last year.  My water meter was covered with mud 
and leaves so apparently city of Austin water does not come out and read meters.  City is just run so 
poorly by a group of incompetent ideologues. 

• CITY DID NOT PLAN FOR GROWTH, NOT ENOUGH AFFORDABLE HOUSING. 
WASTEWATER MOST EXPENSIVE OF ANYWHERE I HAVE LIVED 

• City does not seem to be able to adjust to rapid growth and affordability increase, with bad traffic and 
awful public transit and a lack of sidewalks. 

• City doesn't seem interest in growth between the tram with no access points, the insane I35 and some 
short sighted gondola system Austin seems more worried with fads than growth. 

• City fees and lack of planning. 
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• City growth is outpacing city's response to growing traffic problems. Also, housing costs are high - 
rentals costs high for renters and property taxes are skyrocketing for property owners. 

• City has become way too regulated.  Tree removal policies are absurd.  Permitting is extremely 
painful - delays construction unnecessarily.  Less regulation!!!!  Also, the city's planning for growth 
has been non existent.  Please build useful infrastructure.  And by useful infrastructure, I do not mean 
libraries â€ a brand new library is a complete waste of money in the digital age!! 

• City has done a poor job of planning for growth and has created permitting burdens for businesses 
and created zoning burdens. 

• City has focused too much on growth and not enough on infrastructure. 
• City has not promoted affordable developed housing; moving people from east side homes by 

gentrification is hurting people who can least afford to move.  Growth continues without any plan to 
move people or protect wildlife displaced by development and green spaces disappear. 

• City is attracting big business at the expense of the citizens, lack of affordable housing. 
• city is growing out of control servicing rich people from out of town 
• CITY IS GROWING FASTER THAN IT CAN KEEP UP WITH.  HOUSING IS JUST TOO 

EXPENSIVE. 
• City is growing too fast for planning. 
• City is more business in priorities than its basic & settled citizens. 
• CITY IS NOT INVESTING IN ROADS FOR CARS GROWTH. WASTE WATER COSTS ARE 

TOO HIGH 
• City is understaffed and still not taking a proactive approach to improving. Too much reaction, which 

is usually poor attempts as well. 
• city leaders are more interested in having so many damn people move here, but don't prepare our 

infrastructure i.e. water boil notice, over population 
• CITY MAKES IT HARD FOR NON-MINORITY FIRMS 
• City makes new subdivisions with no new roads to support growth/ takes almost 40 min to get out of 

downtown on congress at 5pm from capital to riverside... 
• city not keeping up with growth, overcrowding, lack of traffic control 
• CITY NOT RESPECTING OLD ZONING, TRYING TO FORCE GROWTH IN OLD SUB 

DIVISIONS, VERY POOR DECISION TO FORCE DOWNTOWN EXTREME DEVELOPING 
TOO MANY CARS AND VEHICLES 

• City not responsive to growth and planning. Inspections delay growth and change with inordinate 
time to wait. 

• city of Austin has not adequately planned for growth or provide affordable housing, planning/zoning 
and development review are very broken processes, we are lucky to have the income to afford to have 
but for many friends and neighbors are being pushed out of the city 

• City of Austin has not planned for growth at all.  It has only addressed in a reactive and haphazard 
way. 

• City of Austin is a place that lost itself in politics and forgot to do its job to its citizens 
• CITY OF AUSTIN IS INCREASING TAXES SUCH THAT MADE AUSTIN AND IS PR FOR 

AUSTIN IS BEING RAN OUT. FOOD/RESTAURANTS AND MUSIC VENUES IN TOWN 
• city of Austin should focus on core business not so many social projects 
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• City planning for growth is unreasonable. Roads can not support the growth. Affordable housing is 
not available unless you have several roommates.  

• City planning needs to be improved. Roads are not being thought out well enough so as not to cause 
more traffic problems than resolving them. Sometimes less is more.  

• City reacts to growth after the fact. 
• City review takes too long. Seems like services are expensive, but I don't have anything to compare. 
• City seems to fight infrastructure upgrades and is very SLOW to respond to transportation needs. 

Seems to be moving in the right direction, but a decade of no has put us in a hole. 
• CITY SHOULD NOT BE IN UTILITY BUSINESS 
• CITY SHOULD NOT BE INVOLVED IN THESE 
• City signed on to Agenda 21, creates cash machine for banks and builders, while concentrating 

population to where they can be controlled by the powers that be. 
• City spends to much money on Special interests and provides uneven and poor service to non 

downtown areas like NW Austin 
• City streets are in not adequately maintained. Traffic lanes are being REDUCED for bicycles and 

obstructed with speed humps and circles.  
• City supports big business development for downtown without any consideration of traffic, noise 

issues related with such construction to downtown residents.   
• City unaffordable and traffic worse. 
• City uses utility to pay for other items, making it too expensive for electric and water rates. 
• CITY WAS TO BLAME FOR THE CATASTROPHIC FAILURE OF THE LAND USE REWRITE. 
• City wasn't prepared for growth and virtually impossible for low to middle income families to own a 

house or similar inside Austin limits. Plus, poor planning makes commuting from areas that have 
cheaper real estate a nightmare.  

• City will not provide permits in timely fashion. 
• CITY ZONING IS A DISATER, SLOW, RULES BASED ON OLD IDEAS 
• city is growing pop wise too fast for planning to keep pace, there is a huge gap ratio, affordable 

housing and very expensive homes, also gentrification of once affordable neighborhoods is driving 
long time residents out 

• Clueless on addressing growth and planning. Too much emphasis on toll roads. Not business friendly.  
• COA has not adequately planned for traffic  for the 40yrs I have lived here. It's condition is a crime 

against the citizens and to get a remodel permit for my home took a year. 
• COA need to provide other companies that provide electricity/energy services. 
• COA planning is years behind where it should be in terms of transportation. 
• Code Next failure. Poor long term planning. Expensive housing. 
• CODE NEXT FIASCO/WASTE OF TIME AND MONEY. LACK OF SOCIAL SERVICES 
• Code Next is an example of the mayor and buddies trying to make money and run over quality of 

established neighborhoods.   
• Code updates.  Why did we blow Code Next up? 
• CODENEXT COST A BUNDLE, NOT CITIZEN NEEDS. NO THOUGHT FOR COST TO 

TAXPAYERS. ALL ABOUT THE MAYOR,  
• CodeNEXT was a disaster. Instead of improving it, Austin tries to ram it through again with only 

minor changes. 
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• Concern of gentrification. 
• CONSIDERED SELLING AND MOVING WITHIN AUSTIN BUT THERE ARE ZERO HOMES 

WE CAN AFFORD ANYWHERE IN AUSTIN, LIVE SOUTHEAST AUSTIN WITH BEAUTIFUL 
GREEN SPACE BUT PEDESTRIAN AND BIKE ACCESS IS DISMAL, LACK OF SIDEWALKS, 
NO BIKE LANES OR POORLY MAINTAINED 

• CONSTRUCTION DELAYS AND TRAFFIC!! 
• Continued approval of development without contributions to infrastructure, while claiming increased 

population results. Those that profit don't contribute. City employees and Austin Electric employees 
are not held accountable for their actions except for front line lower paid staff. Electric and water are 
not fair in how they are billed. Permits and development constructed without regard to obstructing 
visibility at intersections or curves, creating unsafe traffic.  

• Cost 
• Cost 
• Cost and metering issues! 
• Cost goes up for cost of living pay doesn't  match that getting taxed out of our homes  
• Cost keeps going up for everything.  
• Cost me 8000 architecture fees inspection fees for a $700 repair that to me is insane as structure was 

built & passed inspection by city within 8 years of fix. 
• Cost of energy is expensive compared to deregulated city such as Dallas. 
• COST OF ENERGY IS OUTRAGEOUS 
• Cost of health care. 
• Cost of healthcare and mental health care is too expensive. 
• cost of healthcare, housing is very high 
• Cost of housing 
• Cost of housing 
• COST OF HOUSING IS DRIVING NEIGHBORS OUT OF AUSTIN 
• Cost of housing is not based on local salaries of the general population  
• cost of housing too expensive, rates too high 
• COST OF HOUSING TOO HIGH. OTHER CITIES HAVE CHEAPER HEALTH CARE. 
• Cost of housing/taxes on the rise 
• Cost of living 
• Cost of living 
• COST OF LIVING HOUSING HAS BECOME EXCESSIVE WITH HIGH TRAFFIC PROBLEMS 

AND LITTLE REASONABLE ACCESS TO THE DOWNTOWN AREA. 
• Cost of living in Austin is excessive...housing in particular.  
• Cost of living in Austin is unjustifiable, high! Not enough resources are available for minority 

advancements.  
• Cost of living increases every year 
• Cost of living increases, don't displace families to redevelop areas. 
• Cost of living is getting too high, I can't afford housing. 
• COST OF LIVING IS HIGH. SMALL BUSINESS ARE BEING PUSHED OUT 
• Cost of living is terrible, better in Kansas. 
• COST OF LIVING IS TOO HIGH 
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• cost of living is too high, property taxes are too high look at Florida as an example of reasonable 
property tax in a state with no state income tax 

• Cost of living is too high. Not enough affordable places to live  
• cost of living is too high, overvalued real estate 
• Cost of living to high. Does not match wages 
• COST OF LIVING TOO EXPENSIVE, PROPERTY TAX TOO HIGH 
• Cost of service very high for basic services provided 
• Cost of water bills rates went up when it was drought season and never went down during raining 

season.  
• Cost of water is high. 
• COST OF WATER IS VERY HIGH 
• Cost! 
• Cost. Look for ways to sustain via contract for home owners and perhaps people who have lived in 

Austin for a five year period.  
• COSTS 
• Costs are out of control, real thought of impact seems lost on development. 
• Costs are too high 
• Costs are too high 
• Costs are too high 
• Costs are too high to live here affordably  
• Costs too much in my opinion.  
• COUNCIL SPENDS AN DSPENDS 
• COUNCIL TAKES FOREVER TO MAKE DECISION. 
• Currently unemployed and not having luck finding new job 
• Delving into areas the city should not be involved in:  3, 4, 5, 6, 7, 8, 11, 14. 
• Density is much too low. No train system to speak of. CodeNEXT collapsed after wasting years. 

Housing stock can't expand until zoning is more dense and serious mass transit options appear. 
• Developers focusing on cheaply built luxury housing that is overpriced. Overall, the City of Austin 

has no concept of how to plan for growth. I have lived in multiple cities across the country and this is 
by far the worst when it comes to planning. 

• Developers get their way no matter the rules 
• DEVELOPERS WITH AN EYE ON MAKING MONEY AND EXCESSIVE PROMOTION OF 

NEW RESIDENTS ARE CRUSHING A ONCE LOVELY AUSTIN 
• Development decided by developers rather than citizens; Lack of opportunities for minorities and 

women; ridiculously high cost of water that negatively affects even the most conservative user. 
• DEVELOPMENT IS TOO EASY, CITY IS TOO WILLING TO PAVE OVER GREEN SPACE 

AND GRIND UP TREES. TOO MUCH FOCUS ON BRINGING IN NEW BUSINESS. 
INCENTIVES HURT ESTABLISHED BUSINESS.  

• DEVELOPMENT IS TOO HIGHLY REGULATED 
• Development review and permitting is too slow. 
• development review has too many regulations that make no sense and are wasteful of time and 

resources 
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• DEVELOPMENT REVIEW IS NOT USER FRIENDLY TOO MANY RULESM SUACTIVITY 
APPLIED AND ENFORCED, SMALL MONIORITY BUSINESS EFFECTS ARE SIGNIFCANT 
AND LEAD TO LESSER QUALITY SERVICES ONCITY CONTRACTS 

• DEVELOPMENT REVIEW PERMITTING INSPECTION PROCESS SLOW AND 
DISORGANIZED. 

• Development review take too long and too cumbersome. Neighborhood zoning is too strict, stifling 
needed growth/affordability in name of protection from change.  

• DEVELOPMENT TOO MANY RULES. 
• DEVELOPMENT, PLANNING AND ZONING ARE NOT DOING A GOOD JOB PLANNING 

FOR THE FUTURE. LIMITING GROWTH IS CAUSING PRICES TO INCREASE 
• Development always outpaces infrastructure. 
• Difficult to afford quality and convenient housing even earning 100k. 
• Disappointed at the lack of progress towards area-wide 24/7 light rail. 
• Disgusted with the lack of political backbone to fix zoning. I was excited for the original codenext 

until carveouts for special interests. Additionally while housing affordability is linked to demand 
allowing for a 20% homestead exemption would help home owners, esp. since taxes continue to rise.  

• Dissatisfied cause they really are not looking after the elder and their needs. It seem to be more about 
the young and healthy people. 

• Dissatisfied with all 3, but Austin Energy rates are outrageous and serve as a funding  source for the 
city's pet projects. This is not right. Charge for energy only. 

• DISSATISFIED WITH THE FAILURE OF CODE NEXT AND THE PRIVATIZATION OF 
HEALTHCARE, INTERNET SERVICES. HOUSE PRICES ARE PUSHING PEOPLE OUT OF 
THE CITY. 

• Do more to compensate for the increased population. 
• Do not trust city utilities, always on the news that you are cheating someone. 
• Does not get the whole picture. 
• DOES NOT SEEM TO BE LOGICALPLAN FOR GROWTH. 
• don't feel the natural beauty of Austin is being valued as much as it was 30 yrs. ago, developers are 

allowed to develop w/o much input from neighborhoods unless there is an active Assoc to stand up 
for them 

• don't like what's happening to housing affordability on east side 
• don't think the city does enough to make the city an affordable lace for low income families 
• Drop off and pick up area. Staff has been rude and rushing for years. Not treated this way at other 

airports. Rushed out of area by being yelled at. 
• DSD AND PAZ ARE A TOTAL MESS. RESIDENTS WASTE TIME AND MONEY 
• East Austin is getting gentrified and I feel the city isn't trying to stop it. 
• Electric and water rates are unreasonably high due to Austin using it as a revenue stream. 
• Electric bills are frequently the cost of a car payment.  
• Electric bills are too high. 
• electrical services are very expensive 
• ELIMINATING EXISTING HOMES IN CENTRAL AUSTIN EXACERBATES 

GENTRIFICATION AND ADDING DENSITY , DECREASES QUALITY OF LIFE WITHOUT 
ADDING AFFORDABLE HOUSING. 
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• Employers don't factor cost of living into pay, cost of living has skyrocketed. 
• Energy rates are high. 
• ENERGY SERVICES ARE NOT AFFORDABLE TO SENIORS. 
• ENFORCEMENT OF BUILDING VIOLATIONS IS LAX. 
• Even though I have a Master's degree, and a job that pays well, I have accepted that as a single 

woman, I will never be able to afford to buy a home or condo in Austin.  When I moved here 4 years 
ago that was a possibility, but taxes and property values have upped too much.  I work in health care, 
and no longer see Austin as a place I can afford long term (as a native Texan who went to UT).  

• EVERY SINGLEPERSON I KNOW THAT HAS GONE THROUGH A PERMITTING PROCESS 
HAS FACED NUMEROUS DELAYS AND PROBLEMS. 

• everyday life disruption from construction 
• EVERYTHING IS TOO EXPENSIVE. WHEN AREAS EXPAND THE TRAVEL 

ARRANGEMENTS SHOULD AS WELL. TRAFFIC IS OUT OF CONTROL. 
• Everything that people LOVED about Central Austin is for sale to developer.....example The Grove. 

Austin is losing it's soul and interests with no planning for a future that retains anything we loved. It 
is TOO expensive to live in Central (taxes!). In general I'd never choose to move here now. 

• Everything too expensive. 
• Excessive, onerous codes. This city spends way too much capital and energy telling everyone how to 

live their lives and taxing them to pay for it. 
• Explore better ways to resolve conflicts. 
• Extreme lack of affordable housing; Austin has become for only those who can afford to live here 

kind of city.   :( 
• Failure of CodeNEXT, and unclear about planning process going forward 
• Family housing, not just low income.  Middle class families are being pushed out and that hurts the 

public schools. 
• Family services including healthcare on east side aren't great. Also, the quest for Mueller's LEED 

rating means I'm going to have to buy a second air conditioner system.  
• Feel like the city is trying to hard to impress people that don't live here when they need to be more 

concerned with  the community that is already here. 
• Feel that gentrification of East Austin most unfair. Concern for anyone but wealthy being able to live 

in central Austin. 
• Feels like new development does not include needed infrastructure changes proactively. Inspection 

services are over loaded and slow. 
• FIGURE OUT TRAFFIC FOR GROWTH, RAIL WOULD BE NICE. HOUSING PRICES ARE 

HIGH  
• Finding a place to live that I can afford in retirement.  
• Finding affordable options is a challenge. 
• Finding an affordable place to live that doesn't require a lengthy commute to work is almost 

impossible. 
• First time home buyers cannot afford anything in the city. Affordable quality childcare has been an 

issue for a long time. 
• Flights from Austin are extremely expensive and not enough domestic and international destinations. 
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• FOOD IS EXPENSIVE . PROPERTY TAXES ARE ALSO RISING.  
• FOR A SENIOR WATER SERVICES ARE OUT OF REACH. 
• GAS STATIONS ARE BEING OPENED AT TIMES RIGHT NEXT TO HOUSES. LOOKS LIKE 

THE BAD PART OF HOUSTON 
• gentrification, property taxes 
• Gentrification  
• Gentrification in East Austin. Live in Northwest Austin and worked in Northeast Austin at Dobie 

Middle School - much inequality. Also traffic is a big problem.  
• GENTRIFICATION IS PUSHING FAMILIES OF COLOR OUT OF AUSTIN. 
• Get Code Next done.  There aren't perfect plans. 
• Getting any kind of permit from the City takes forever.  It's very unorganized with paperwork getting 

lost€�  
• Getting building permits is a horrible experience. CODENEXT was a disaster. 
• Government has not done enough over the past 20 years to deal with transportation, infrastructure, 

and to protect communities from getting priced out of living here. There's very little in the way of 
affordable mental health services.  

• GREED 
• GROWING CITIES MUST CONSIDER HOW THE COST OF LIVING AFFECTS CURRENT 

RESIDENTS AND THE LATER MARKET. 
• GROWING WAY TOO FAST 
• Growth - hearing it for years not moving quick enough.  Affordable housing - it has become 

impossible to live affordably here in Austin.  I am earning a decent wage but cannot find anything 
decent for less than $1200.  WW is too high in my crummy apartment. 

• Growth - traffic is a problem.  Airport - common complaint of guests is too few options to eat. Water 
and value of services - way too expensive.  

• Growth and traffic appear to be out of control.  Our water and electricity bills are horrible on a 
consistent basis.  Don't see much being done in the name of affordable housing. 

• Growth as a city we've grown too fast with not enough affordable housing to accommodate. Job 
opportunities are difficult as the market is too competitive and the standards for entry level jobs are 
out of proportion. Cost of living is too high and residents are not paid enough to afford such housing. 
Availability of affordable housing for low/moderate income families is not satisfactory as better 
wages are needed to pay for ever increasing rent payments. Austin Energy prices are way too much.  

• GROWTH FOR LOW/MODERATE INCOME NOT PLANNED 
• Growth happening too fast. More public transportation needs to happen. Mental health in city is a 

joke my husband committed suicide because lack of care. 
• GROWTH HAS NOT BEEN MANAGED WELL. PLANNING IS NOT ADEQUATE. LOW 

INCOME FAMILIES ARE BEING FORCED OUT OF THE CITY. 
• GROWTH IS A BIG PROBLEM-AFFECTS TRANSPORTATION AND MAKES IT HARD TO 

GET A MEDICAL APPOINTMENT WITHOUT A LONG WAIT.SAME THING WITH 
PERMITTING AND INSPECTIONS-WAIT LIST IS TOO LONG BC THERE ARE TOO MANY 
PEOPLE HERE FOR RESOURCES. 

• Growth is not evenly distributed throughout the city. 
• Growth needs to be addressed quicker than it has been.  I-35 is not working well.  Permitting is a pain 
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and taxes shouldn't go up every year.  CodeNext was a waste of time and money.  Be realistic in 
getting zoning changed. 

• Growth planning has been bad since 1995. 
• Growth planning has been terrible. 
• Growth so far has meant ejecting poor neighbors and excluding them from new development. I live 

near the new Grove development. The paucity of affordable units there should have Council-member 
Pool ASHAMED. Poor students whose educational setting is economically diverse and full of PTSA-
funded enrichment can actually live the maxim that education is the door to economic opportunities. 
Instead, we've catered to affluent seniors and well-off tech transplants.  

• GROWTH TOO FAST, INFRASTRUCTURE NOT KEEPING UP 
• GROWTH, HEALTHCARE IS TOO HIGH, FOOD AND HOUSING ARE TOO HIGH 
• HARD TO ACCESS 
• HARD TO BUY HOMES. HARD TO BUILD DUE TO PERMITTING PROCESS. 
• hard to find good paying jobs and housing prices & property taxes are too high 
• Hard to make it when cost of living and daycare are so high. 
• Hardly any housing for low/moderate income families. We are losing the city's service people. 
• HEALTH CARE COSTS ARE EXTREMELY HIGH, HOWEVER, I DON'T THINK A CITY CAN 

CHANGE THAT PROBLEM 
• Health care costs are going through the roof!!! I can barely afford a B deductible plan, which is like 

having no plan at all. 
• Health care is Austin is mediocre (perhaps it will improve with the Dell Medical school). Child care 

is truly hit or miss. And the availability of affordable housing is a well-known problem. 
• HEALTH CARE IS NOT A CITY ISSUE 
• Health care is too expensive across the country. Housing is too expensive in central Austin. The 

airport is too small. 
• Health care is too expensive and people my age cannot afford it so we go without it and get fined. 
• HEALTH CARE PROVIDERS--NOT ENOUGH;ZONING NEEDS IMPROVEMENT-AIRPORT 

BUSINESS DEVELOPMENT 
• HEALTH CARE TOO EXPENSIVE. HOUSING TOO EXPENSIVE. 
• HEALTH CARE, HOUSING FOR FAMILIES 
• HEALTH CLINICS ARE FEW AND NOT OPEN LONG 
• HEALTHCARE AND MENTAL HEALTHCARE NEARLY IMPOSSIBLE FOR MY FAMILY. 
• HEALTHCARE IN GENERAL IS NOT AFFORDABLE. HOUSING IS NOT AFFORDABLE. 

PEOPLE ARE GETTING DISPLACED FROM THEIR HOUSE. NO ONE CAN LIVE ON ONE 
INCOME. 

• Healthcare is needing much work for the average person to have affordable and quality.  
• HEALTHCARE IS VERY EXPENSIVE. MENTAL HEALTHCARE IS VERY EXPENSIVE. 
• Heard rumor the city won't welcome big companies i.e. Amazon is this true? 
• High cost 
• High cost health care insurance, co-pays, prescription drugs. High rates (of) water and wastewater. 

Low quality of water provided. 
• High cost. 
• High housing costs are driving the creative class out of Austin. 
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• High living costs 
• High property taxes, putting low income houses in areas that they shouldn't be which impacts the 

safety and desirability of other areas. Water rates are excessively high and charges for things that I do 
not use, poor planning for growth and traffic.  

• High Real Estate market. 
• HIGH RENT, NEED MORE ACCESS TO HEALTHY FOOD 
• High taxes 
• HIGH UTILITY BILLS. 
• Higher property taxes yearly levied by the State, forced to pay for unused services levied by COA 

Energy such as exorbitant 24 gallon can charge, no street sweeping on Berene Ave off Kitty St. and 
no recycling compensation per HH for participating in civic responsibility to lower senior COL. It 
seems the COA Council and planning committees do not care about really taking care of the needs of 
the young or elderly, particularly in East Austin. 

• HIOMELESSNESS IS OUR BIGGEST ISSUE 
• historically the city has done a poor job of planning for growth and our infrastructure reflects that, 

there is a large income divide in Austin, affordable housing and childcare are an issue, I had an 
opportunity to work in a nonprofit addressing those issues but is something the city could also help 
address 

• Home costs and rent are way too high for the quality of home. We have moved every year, further out 
of the city. 

• Home prices rising quickly. 
• Home taxes extremely high, rental property too expensive! No affordable childcare. Not enough help 

with mental health locations, waste water/utilities are too high. 
• Homes are high priced here.  
• Homes not affordable for older native Austinites or of any age for low income people. 
• Horrible development, permitting and inspection services. Super difficult to navigate city website to 

find pertinent info. Long lines at office. No flow charts documenting process. Still trying to build/plan 
for cars. Aren't catching up to build bike/pedestrian/electric assist infrastructure. 

• horrible traffic, escalating cost of living 
• Hospital ER, minor ER, medical offices on every corner. Never see any cars in lots. Houses and rent 

too expensive for people on fixed incomes. 
• HOUSE COST RISES STEADILY, QUALITY DOES NOT RISE. 
• House prices are extremely high as well as property taxes which makes it impossible for middle class 

families to buy a home. 
• housing prices and property taxes have skyrocketed wastewater rates seem too high 
• Housing affordability is a serious problem, especially for low-income, minority families. 
• Housing affordability. 
• Housing and childcare are too high. Electric should be deregulated in Austin. Austin Energy is a 

monopoly. 
• Housing and city services are unaffordable  
• Housing cost has skyrocketed.  I was born and raised in Austin and I'm not sure if I can afford to live 

here much longer. 
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• housing cost have gotten so drastic most families can't afford to live in Austin central anymore, its 
really impossible to afford even a studio apt without the need for a roommate or second job 

• Housing cost/rent too high for low/moderate income families. 
• Housing costs 
• HOUSING COSTS AND WATER RATES TOO HIGH 
• HOUSING COSTS ARE OUT OF CONTROL AND IF YOU HAVE TO MOVE TO SUBURBS 

FOR AFFORDABLE HOUSING WHY NOT JUST GO TO ANOTHER CITY WITH MORE 
AMENITIES. 

• Housing costs are out of control. 2k+ per month for a one bedroom on the east side? Seriously? 
• Housing costs are ridiculous. For someone working in the heart of Austin, it's impossible to live close 

to work. 
• Housing costs are rocketing bur incomes are not keeping up. Property taxes are too high and Austin 

energy is a monopoly & the city should allow other energy companies to come in. 
• Housing costs are too high 
• HOUSING COSTS ARE TOO HIGH BECAUSE OF PROPERTY TAX. 
• HOUSING COSTS ARE TOO HIGH. HEALTH CARE IS TOO MUCH. 
• HOUSING COSTS ARE TOO HIGH. PERMIT TAKES FAR TOO LONG, APPLICATIONS SIT 

FOR MONTHS WITHOUT ACTIVITY, FILED AUGUST 2017, FIRST ACTIVITY JAN.2018.  
GREEN ENERGY IS INEFFICIENT ENERGY. 

• Housing costs for the average person are outrageous.  Many (not all) affordable housing complexes 
serve the owners better than they do the tenants, and many have higher crime rates.  I have 
circumstantial evidence that the energy building code is not well enforced. 

• HOUSING COSTS HAVE GOTTEN OUT OF HAND. 
• Housing costs out of control!! 
• Housing costs too expensive 
• Housing costs too high, traffic, I am lucky because my income is over $70K but still can't buy a house 

Central, and I get health through the State. 
• Housing costs too much! 
• Housing costs, property taxes, not preserving Austin's original homes/neighborhoods.   
• Housing costs, terrible traffic - 35 gridlock. 
• HOUSING DOES NOT MATCH LIVING WAGES 
• housing expensive 
• HOUSING FOR LOW INCOME FAMILIES ARE BECOMING LESS AVAILABLE DUE TO 

RISING COST. 
• Housing has not adapted to growth 
• HOUSING IN AND AROUND DOWNTOWN IS NO LONGER AFFORDABLE UNLESS YOU 

HAVE A FAIRLY HIGH PAYING JOB. 
• Housing insufficient quantity & poor quality. Water system needs replacement & new development & 

industry does not pay its true cost. 
• HOUSING IS A JOKE.  
• HOUSING IS ALMOST UNAFFORDABLE. 
• HOUSING IS EXPENSIVE 
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• HOUSING IS EXPENSIVE AND THINK IT IS PUSHING YOUNG FAMILIES AWAY. IT WILL 
HURT THE CITY IN THE LONG TERM. 

• Housing is extremely expensive. 
• Housing is incredibly expensive right now. We are middle class and had a hard time finding a place to 

live large enough for 3 children, in a price range we can afford.  
• Housing is not affordable for the average household. Traffic congestion is a nightmare. 
• Housing is not affordable, and is creating a bigger racial and economic divide, which impacts schools, 

childcare, healthy food options, and opportunities. Development decisions appear to support 
financially-driven decisions and not people/community-driven needs. 

• Housing is not affordable, utility costs are high, permitting process is onerous, zoning seems illogical 
and cumbersome, too protectionist and restrictive 

• Housing is ridiculous. People who work still can't afford the rising rent. 
• Housing is so expensive here that young families and especially minority families struggle to live 

here. My daughter had to leave and she took my two grandchildren with her. My son is barely making 
ends meet. 

• Housing is so expensive, even though building more for growth, but very expensive in the older 
community and new complexes. It almost forces you to have to live with someone whether you want 
to or not. 

• Housing is so very expensive  
• HOUSING IS TOO EXPENSIVE FOR ME AND I BOUGHT MY FIRST HOME IN AUSTIN 

NEARLY 30YRS AGO, I WON'T BE ABLE TO RETIRE HERE AND MY KIDS PROBABLY 
WILL STRUGGLE TO AFFORD THE CITY, ITS STUPID TO BUILD AN EXONOMY WHERE 
THE LOWER 2/3 OF THE WAGE SCALE ARE COMMUTING FOR HOURS ALSO PUBLIC 
TRANSPORTATION IS GETTING WORSE 

• Housing is too expensive, better transit to airport (train) 
• Housing is too expensive. 
• Housing is too expensive. 
• Housing is too expensive.  Quality planning would provide more housing for low income and service 

individuals like teachers, police. 
• Housing is too high in desirable areas. 
• Housing is too high.  Can't afford to buy house/condo 
• Housing is too much money and they are taking away income based housing, slim choices 
• Housing is unaffordable, and there isn't an obvious plan for growth while keeping costs low. 
• housing is very expensive and overall cost of living is high especially childcare 
• HOUSING IS VERY EXPENSIVE IN AUSTIN IT'S VERY DIFFICULT TO FIND GOOD HOMES 

WITHIN A REASONABLE PRICE RANGE. 
• HOUSING IS VERY EXPENSIVE. AS A TEACHER I CAN'T AFFORD TO LIVE IN MY 

SCHOOLS NEIGHBORHOOD 
• Housing is very unaffordable in the greater Austin area. A lot of my friends cannot afford to buy a 

house with a reasonable price because they are too expensive. Also, there is a lot of growth in Austin 
and it seems as if there is not enough planning to keep up with the growth. I-35 traffic is awful and 
needs to expand, we need another highway, and overall traffic is awful due to the amount of people 
living here.  
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• Housing is way to expensive. 
• Housing is way to expensive. Austin invites all these high dollar people to live and work here, and the 

big companies, but what about us regular working people who have lived and worked in Austin for 20 
years, now we cant afford this fancy housing you are putting all over the place.  

• Housing is way too expensive and property taxes are out of control.  Less and less feasible to live 
here. 

• housing is way too expensive for homes that are in terrible condition just because of a cool 
neighborhood and its too easy for rich folks to buy homes and then airbnd them while the rest of us 
can't afford to remain in the neighborhood we grew up in 

• Housing is way too expensive here  
• Housing is way too expensive. More priority is given to fancy developers for overpriced condos. 
• HOUSING MARKET IS INCREASING, ALMOST UNAFFORDABLE TO LIVE. ENERGY 

COSTS ARE INCREASING.  
• Housing market is way to high driven up by people moving here and taxes 
• Housing not affordable for many young families in many areas of town! Thus, they flee to the 

neighboring communities! 
• Housing not being affordable due to high property taxes 
• HOUSING PRICES AND PROPERTY TAX IS RIDICULOUS. 
• Housing prices are driving people out and I hardly know of any thriving women owned businesses.  
• Housing prices are high in areas with good schools.  Need a better transit system. 
• Housing prices are outrageous  
• Housing prices are outrageous,  Average family can't live in Austin,  bad planning  
• Housing prices are over the roof and all those who can't afford to live in Austin have to move out and 

spend more money and their time to go to work 
• Housing prices are too high, causing gentrification and housing diversity. Too many people working 

in the city who don't understand their own code!  
• HOUSING PRICES CONTINUE TO INCREASE NEAR VT 
• HOUSING PRICES HAVE STEADILY RISE THUS PRICING FAMILIES OUT OF THEIR 

HOMES AND TURNING THEM INTO MULTI SHARED HOUSING 
• Housing prices in Austin are crazy. Permitting process is overly laborious. 
• Housing property taxes 
• Housing rates and affordability are a challenge for first-time buyers to find. 
• Housing that's affordable at my teacher salary is very limited 
• Housing too expensive for single income 
• Housing too expensive. 
• Housing too expensive. 
• Housing too expensive.  
• Housing too high, utilities to high, no plans for high traffic.  
• Housing values are increasing rapidly along with rising property taxes. Blue collar wages are 

stagnant. 
• HOUSING VERY EXPENSIVE. MENTAL HEALTH VERY HARD TO ACCESS 
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• How is the city not prepared for the water issue that we are currently having with the water 
restrictions? There's not any affordable housing if you make just above minimum wage. 

• I am a graduate student and it is very expensive to find housing and pay bills. 
• I am a registered nurse and know Texas as a whole has poor resources for mental health patients.  
• I AM DISSATISFIED WITH THE HIGH AND EXORBITANT PROPERTY TAXES. IT 

BORDERS ON RIDICULOUSNESS. 
• I am dissatisfied with the lack of public transportation infrastructure instead we have regular car 

accidents, pollution and car dominated culture, which requires long periods of sitting and wastes 
everyone time 

• I am fortunate to not struggle with these, but I see so many people having trouble meeting their basic 
needs. 

• I am in the process of fixing up an older home in central Austin.  We were required to install a new 
water meter at a cost of over $30k!  Something we did not need and did not want! 

• I am moderate income and cannot find any homes in Austin that are affordable (to buy or rent) w/o 
moving outside city limits/far away from my workplace.  Way too expensive - and it has been for 
over 10 years. 

• I am senor citizen, live on a fixed income, have limited funds but want to live in a nice neighborhood 
and my rent keeps going up every year 

• I AM STILL STRUGGLING IN A LOT OF WAYS 
• I am struggling to keep my bills paid and a roof over my head.  Everything is so expensive. 
• I am subsidizing illegals utility bills 
• I am transitioning careers, but despite my training and active efforts to find a job, I have been 

unemployed for six months. 
• I can't afford to live in a house that's sealed correctly or risk ANOTHER rent increase for drawing 

attention to myself. 
• I can't afford to live in the city I was born in and love. 
• I do not believe the city is planning for infrastructure. There are more cars on the road and the city is 

no designing the roads for future demands. The mopac expressway is a good example. It does not 
reduce traffic or time on the road. 

• I do not feel the City is realistic about the traffic issues currently and the lack of additional public 
transit options, and based on the current city growth rate it is going to be painful at best to commute. 

• I DON'T FEEL WE HAVE DONE ENOUGH TO AFFORD AFFORDABLE HOUSING 
• I don't know a lot about development and city planning, but there are a lot of high-rises a lots of 

building on the east side, which appears to be pushing people out of their homes do to increase in 
property taxes. Affordable housing is also a huge problem. Taxes are high because houses see to be 
over-priced and increased development all over Austin is keeping houses and taxes high. Could 
developers be charged a fair amount and get tax breaks? I don't know what is causing the increase in 
housing costs. 

• I don't quality for free child care pay more than $800 a month I cant afford 
• I don't think we have done a good job as a city of planning for the growth that we've experienced and 

continue to experience. For example, my commute to work has almost doubled in the past 18-24 
months.  
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• I feel Austin's local restaurants and businesses help us stay unique. I like that we don't have a lot of 
big name chains.  

• I feel like Austin had little plans for growth at all.  I've been here almost 10 years, and while I've seen 
a lot of change, the infrastructure of the city has remained almost unchanged 

• I feel like the water costs are out of control.  The majority of months my water bill is over $400 
• I feel like there was no real plan for growth in Austin. This has led to unchecked growth pushing out 

low-income residents and a lack of true improvements to our traffic infrastructure and public 
transportation 

• I feel more housing is created without planning for increased traffic and none of the housing even 
seems to be affordable for lower income families.  

• I FEEL THE CITY APPROVES NEW SUBDIVISION SCHOOLS APARTMENTS WITH OUT 
MAKING THE ROAD INFRASTRUCTURE NEEDED. PLACES ARE BEING BUILT WITHOUT 
ROADS TO SUPPORT MAKING IT UNSAFE TRAFFIC. 

• I FIND RENT VERY HIGH 
• I had a remodel done to my house, the permitting program was very disorganized and have me 

coming back because they failed to tell us what all was needed. 
• I have 2 masters degrees and I'm working at 2 part-time, low paying jobs. 
• I have a masters degree, work for the state and earn a decent income, but I cannot afford a $350,000 

plus home. 
• I HAVE CHILDREN WHOM ARE SINGLE PARENTS HAVE A HARD TIME TO QUALIFY 

FOR ANY HOUSING BECAUSE OF INCOME 
• I have experienced w/a mentally ill adult daughter w/a minor son, getting services for her no 

consistent  psychiatric doctor keeping changing and closed waiting list for subsidized housing 
• I have grown up here and it is saddening how I am unable to live in my city even with a college 

education.  It is hard to find assistance for people in between the poverty and low/middle income. 
• I have lived here for 50 plus years.  So disgusted with the city planners.  Traffic is the worst part of 

this city. 
• I have lived here over 25 years, you have become a money grubbing city. Your recycling program is 

asinine and doesn't consider basic math or economics. But it is passed off as some sort of guilt relief 
rather than a sustainable construct. 

• I have not heard of city efforts to promote/assist small minority, women's businesses.  
• I know lots of people who are being priced out of the city. The gentrification is intense and we are 

losing diversity. 
• I KNOW THE COST OF LIVING HAS BEEN RISING AND THE CUT OFF FOR INCOME 

RESTRICTED HOUSING MAKES IT DIFFICULT TO FIND AFFORDABLE HOUSING 
• I listed quite a few. The city lacks leadership that respects the level of growth current residents 

support and that does not do enough to ensure that basic needs and services (housing, healthcare, 
mental health, etc. can be accessed by all. To be a healthy city, we need residents and children to be 
healthy. Leadership focuses too much on bringing in development, corporate entities, entertainment 
venues, etc. and not enough on maintaining the quality of life for children, families and single adults 
who have put roots here and want to stay here, age here, etc. 

• I LIVE IN A HISTORICAL NEIGHBORHOOD WHICH NOW APPEARS TO BE ZONED FOR 
JUST ABOUT ANYTHING.  
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• I LIVE IN APARTMENT. ELECTRIC ADDS TONS OF FEES WHICH DO NOT APPLY TO ME 
• I live in Omon Creek, there is traffic at 6:30 am. Our taxes increased $4000 and our utilities have no 

competitor. 
• I live near the new development at Bull Creek and 45th called the Grove. I believe in progress and 

growth, but as any developer will admit, the amount of  new infrastructure  is disproportional  to the 
existing surroundings and has continued to fuel the surmounting traffic patterns and congestion of 
people, retail, pollution, as in air and noise. Not to mention sewer problems, and run off from areas 
that didn't exist in these small neighborhoods, I've experienced this in my own neighborhood. I'm not 
saying I have the solution, but the fact that Austin has allowed this to happen demonstrates its priority  
for big development with little regard to its history  and how it affects us in our quality of life in the 
neighborhoods where we live , raise families,  schools, etc... 

• I lived downtown at 5th and West. The Independent started being built. I was working at the Long 
Center, seven blocks over the lake (and) a six-minute drive. It took me 40-55 minutes. I moved south 
where my commute is always 14-18 minutes. I've been downtown since and it's still a snarl. 

• I make a decent income, but as a single person it's hard to find a nice affordable place to live.  The 
city infrastructure doesn't seem as it planned ahead for growth.   

• I moved here for education from DC and thought I was coming to an area where housing would be 
more affordable, but it's sad to see with the public transportation options, it is not the case. I am able 
to afford a place close to where I need to be but many others are not able to access this and there 
needs to be more affordable options. Additionally, the amount of houses that are exclusively for 
short-term rentals like Airbnb are raising the costs in my neighborhood of Hyde Park and other areas 
in the city.  

• I moved here with the impression my job skills will find plenty of opportunities, I have been out of 
work for 2 years while still applying. I have the skills requesting but not able to get interviews with 
any companies in the Austin area. 

• I know Austin energy needs profit. But the state needs an aggressive initiative for incentives to move 
to solar energy at home 

• I rated Austin planning for growth as dissatisfied because traffic has increased over the last 5 years in 
Austin, its difficult to get around the city, I ranked housing as dissatisfied because housing prices 
have soared 

• I SEE BUS LINES DEACTIVATED IN COMMUNITIES WITH ELDERLY AND THIS FORCES 
THEM TO WALK LONGER TO GET ACCESS TO PUBLIC TRANSPORTATION. 

• I sold my business because I didn't think area chambers of commerce and the city were doing enough 
to help local owners even if they owned a franchised business 

• I think Austin hasn't made some hard choices to make the city affordable and high functioning in the 
future, with zoning and affordable housing as two key examples.   

• I think one way could have better planned for growth earlier, but is doing what they can for now. 
• I THINK PLANNING AND ZONING SERVICES NEEDS TO PROTECT AGAINST 

GENTRIFICATION 
• I think property taxes are ridiculously high, which makes it almost impossible for younger people to 

save, purchase and continue to afford a home. 
• I think the City of Austin is unrealistic in thinking that bike lanes will reduce traffic. It is too hot here 

for too many months to be able to use a bike as a reliable method of commuting. Bike lanes are 
wasting valuable resources for a small vocal fraction of the population  that uses them. 
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• I think the permitting process is overly oppressive and time consuming.  
• I think the roads/highways could be better. I35 is especially a problem as the  on/off ramps flow into 

each other. 
• I think there is a lack of affordable housing for low/moderate income families. This makes it hard for 

many families to afford to live in Austin.  
• I THINK THERE SHOULD BE MORE HOUSING DEVELOPMENTS FOR LOWER INCOME 

FAMILIES. THERE SEEMS TO BE A LOT OF BIG EXPENSIVE DEVELOPMENTS,BUT 
THERE IS A SHORTAGE OF SMALL HOMES. 

• I TRIED TO PARTICPATE IN CODENEXT , WAS LIED TO AS WELL AS BASICALLY 
IGNORED BY STAFF.  

• I VE LIVED IN TWO OTHER CITIES AND NEVER HAD SUCH EXPENSIVE WATER, THE 
QUALITY IS NO DIFFERENT 

• I WISH THERE WAS MORE OPTIONS FOR AFFORDABLE HOUSING IN THE CENTER OF 
TOWN. HOME PRICES ARE OVER PRICED RIGHT NOW.  I DREAM OF ACCESSIBLE AND 
AFFORDABLE HEALTH CARE FOR ALL. 

• I work as an apartment locator and I have seen a trend of rental rates growing at a higher rate than 
people's incomes. 

• I would like more renewable energy options 
• I would like to see more protection of historical areas, neighborhoods. Protection from future 

programs like code next.  
• I would love to stay in Austin but will be forced out by the ever upward cost of rent. I fear that the 

people who have Austin great are being forced out because of housing costs.(The musicians, artists, 
retirees, common laborers). Sad to see. 

• I'd like to see a more adequate public transportation system. 
• idiots on city council 
• If you want small businesses, then stop charging all these fees.  
• I feel Austin is ignoring it's rapid growth and failing to provide it's expanding population with the 

housing and needs.  
• I'm concerned about affordability, primarily of housing because that's such a large expense, for my 

family and for the entire community. We are fortunate enough to own a house in 78704 that we 
bought years ago, but we can't afford to move within our neighborhood. I'm concerned about 
affordable housing for middle and lower income families because I think our city is becoming too 
segregated. Also, transportation is another major issue in Austin, and something I'm dissatisfied with, 
but it wasn't even on the list! 

• I'm dissatisfied with all three of those. They just simply don't exist anymore in this city. 
• I'm dissatisfied with the failure of CodeNEXT. I want Austin to promote sensible growth, especially 

multifamily dwellings. 
• I'm dissatisfied with the lack of  access via metro rail to the airport and to UT.  Additionally, I hate 

seeing old neighborhoods with single story homes being leveled and having 2-story ugly garage-
looking sheds/houses built in their place. 

• IMPROVEMENTS ARE LATE & WHEN FINALLY EXECUTED, ARE WAY TOO LATE; 
PROPERTY TAXES ARE OUTRAGEOUS & THE PROTEST PROCESS IS OUTDATED; 
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STARTING A SMALL BUSINESS HAS TOO MANY SUBJECTIVE RULES THAT AREN'T 
EQUALLY ENFORCED FROM ONE STARTUP TO ANOTHER. 

• In any other city our household earnings would be considered moderate to high middle class. With the 
cost of living here we are living paycheck to paycheck. Not sure how we will afford to send our 
children to college or retire. 

• In my mind it seems like they are more interested in profit than being reasonably priced/affordable. 
The services are not income friendly and near are the people. Over half the jobs are sales jobs or 
pyramid  schemes. Lack of upfront honesty seems to be asking for too much. You have to have 2 or 
more jobs in order to make ends meet and be able to have a work/life balance.  

• In terms of growth planning I don't see any real thought. Single family homes and communities are 
being destroyed by poor zoning and planning services. Building two and three duplexes in single 
family home lots without any consideration for parking. Increased traffic on small streets. Water costs 
are high. 

• INEFFICIENT PUBLIC TRANSPORTATION, NO AFFORDABLE HOUSING 
• INFRASTRUCTURE GROWING SLOWER THAN INCREASE IN POPULATION. 
• Infrastructure growth is significantly behind population growth, public transport system is not big 

enough, light rail needs to be going north to rr area and south to Kyle for commuters, housing prices 
prohibitive to those who are from Texas and make Texas wages 

• Infrastructure has not kept up with growth, taxes are forcing poor to move.  
• Inspection and permit process is to complex and expensive. Traffic is horrible and leaders are partly 

to blame for dragging their heels on desperately needed roads. Too many fees included in water bills 
without many services. 

• Inspection permitting prices are way behind the times. 
• insufficient mental health care facilities for city of this size 
• It appears that developers still get priority off, e.g., soccer development on 183 when COTA is so 

close to meeting the needs of a team and the spectators live closer and there is already parking!. Next, 
sensible eminent domain use for E-West thoroughfare 2222 to Northland! Straight, elevated highway 
with future rail possibility.  Permitting:  

• it costs so much to rent here and prices rise faster than average income 
• It feels like the city was ill prepared for the rate of growth in the last several years. 
• IT IS BECOMING INCREASINGLY HARDER FOR LOW INCOME FAMILIES TO FIND 

DECENT AFFORDABLE HOUSING 
• It is getting increasingly hard for middle class families to afford a home within the city limits. It is 

particularly hard for a single parent family. 
• It is mostly a health insurance thing, but it's hard to find a doctor nearby for services I sometimes look 

for. 
• It is not the city's responsibility to provide affordable housing. Taxpayer monies should not fund 

programs to equalize€� anything. Spending taxpayer money to help immigrants fight the federal 
government is wrong. 

• It is not the responsibility of the middle class to pay for poor people to live in Austin. Stop raising my 
taxes for social programs. 

• IT IS TOO EXPENSIVE 
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• IT IS VERY EXPENSIVE TO LIVE IN AUSTIN. CONTACT WITH AUTHORITIES FOR HELP 
HAS BEEN UNHELPFUL 

• IT IS VERY EXPENSIVE TO LIVER HERE BECAUSE INCOME DOES NOT MATCH COST OF 
LIVING. 

• It seems more like trail and error rather than planning. Neighborhoods have to get grants for 
improvements. Why no sidewalks? 

• IT SEEMS THAT GROWTH PLANS BENEFIT DEVELOPERS WITHOUT CONCERN FOR 
RESIDENTS. 

• It seems the decision makers are too focused on downtown instead of all of Austin, and giving tax 
breaks to soccer stadiums (e.g.) which is a hard slap in the face of residents. 

• IT SEEMS VERY TOUGH FOR PEOPLE TO FIND REASONABLY PRICED HOUSING. 
• It should not take over two years for a permit to complete a home build.  
• It takes 45 minutes to commute across town for work, might as well not even live here. 
• It takes about 18 permits to open a business. Government over regulation. 
• It would be nice if things were cheaper, but it's better here than a lot of places.  
• It's a city for the wealthy 
• It's expensive. 
• its getting too expensive for working people to live here 
• It's high rate inflation for rent, child care, and home purchasing. I'd love to stay within the city and 

have built a life here and feel at times I can not keep up with the vast growth on my income without 
any additional assistance which I also do not quality for which makes it challenging 

• It's nearly impossible to afford housing in this town with the pay scale for my career skills, and I have 
a masters degree.  At this point, my housing (which I don't choose. It's just what we can afford) is 
getting smaller and smaller while my paycheck doesn't go up.  Job opportunities are somewhat there, 
but I can't use my 10 years experience to make $15.50 an hour.  It seems the older and more 
established you get in this town the more you have to move into a studio and commute an hour each 
way to work.   

• It's not just minority and women businesses but all small businesses in general. My most beloved 
restaurants are closing down because of affordability. It's not the same Austin. 

• It's so hard to get anywhere that the cost of anything includes the time spent in traffic trying to get 
there. 

• its very expensive renting or buying here, poor people can't afford to live here 
• I've lived here for 15 years. The infrastructure is wildly out dated and unable to handle the large 

population increase. It makes it unpleasant to get around Austin. Also, we are a family of three who 
are stuck in a very small apartment because we cannon afford the rent elsewhere to move. (And, retail 
rents for businesses are also ridiculous, especially when NNN added in). We cannot get ahead! 

• I've spent more in one doctor visit here than in multiple surgery events in San Diego.  
• JOB CANNOT KEEP UP WITH AFFORDABLE LIFESTYLE.  
• Job not too easy to find and Too Expensive childcare and housing  
• Job opportunities are abundant, but not for older workers. 
• Jobs, housing and quality affordable child care are essential to Austin's future. Transportation and 

future population planning are also critical to smooth and maintain the growth and safe ty of 
Austinites traveling into and out of the city to affordable housing as the cost in the center freezes out 
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the middle and lower economic group. Health care costs will also continue to grow as a problem if 
long-term answers for health care expenses are not devised, particularly with the number needing 
services long term for critical health issues. 

• Just hard if you don't have a good job! 
• Just need traffic solutions  
• Just too expensive to live here; housing, cable... 
• Lack of affordability and rates are always rising. 
• LACK OF AFFORDABLE HOUSING 
• lack of affordable housing and high cost of service, decreases diversity which leads to a host of other 

problems and decreased our ability to solve problems 
• LACK OF AFFORDABLE HOUSING STRANGLES 
• lack of housing and apt inventory  
• Lack of investment/slow zoning changes, lack of investment in higher density housing plans.  
• Lack of low cost housing is greatly housing gentrification. The airport is difficult to navigate. 
• Lack of low income housing with the new development on the East side worries me.  More affordable 

housing needed! 
• Lack of neighborhood input 
• Lack of plan for rail or other system of public transportation 
• Lack of planning for growth has led to lack of affordable housing and traffic congestion. 
• Lack of planning for growth is horrendous. Expand IH 35 to six lanes or more, not MOPAC, 183,290, 

or 71.  
• LACK OF PLANNING FOR TRANSPORTATION 
• Lack of planning in advance of need permit process is bad and takes too long, 
• Lack of public transportation 
• Lack of public transportation 
• LACK OF QUALITY AFFORDABLE HOUSING. 
• Lack of roads considering increase of population. City collects money from construction explosion 

but doesn't invest in city services. 
• LANDLORDS AND DEVELOPERS HAVE ALL THE POWER. 
• Left message for water department supervisor to call me back regarding a water leak. My phone call 

was never returned  
• LIMITED AFFORDABLE HOUSING OPTIONS ARE CHANGING OUR NEIGHBORHOOD 

DRASTICALLY. ERASING DIVERSITY AND HISTORY 
• Lived in Austin since 2000. traffic was bad then, and has gotten apocalyptically worse. We can't toll 

road our way out. 
• Living in Austin is way to expensive 
• living in the city is too expensive, gentrification is pushing families out 
• LOCAL ROADS ARE OVER CROWDED LOTS OF APARTMENTS MOST BUSINESSES 

OWNED BY WHITE MEN. 
• Long term residents are being pushed out by growth. Newer development causing flooding and 

congestion. 
• Lots of growth in city w/dense housing with the same streets/roadways.  We seem to not fix roads to 

allow for better flow. 
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• LOTS OF PLACES GENTRIFYING AND LOCAL AUSTINITES CAN'T BEAT OUT 
CALIFORNIA SALARIES FOR HOUSE PURCHASING 

• Low and moderate income families need affordable housing near their places of work, not out of 
Austin. 

• Low- and moderate-income families are having a terribly difficult time finding and affording housing 
in Austin. Our city continues to lose its African American population, and teachers and service 
providers are struggling to afford to remain in Austin. More needs to be done to control rising rents 
and property values. 

• Low income cannot afford the taxes. Rail, plan, permit quickly. 
• LOW INCOME FAMILIES CANNOT PAY FOR THE HIGH RENT IN AUSTIN THEY ARE 

MOVING TO URBAN CITIES OUTSIDE AUSTIN. 
• LOW INCOME HOUSING AND GROWTH PLANNING HAS TAKEN A BACK SEAT TO 

DEVELOPMENT.  
• Low income minorities have limited access to services due to poor public transit, limited services 

available, and an overall feeling that Austin prioritizes growth for upper middle class residents 
(gentrification). 

• Low supply of affordable housing for families who can't afford rising prices. 
• Low wages and high rents mean that health and mental health services are luxuries. 
• LOWER INCOME FAMILIES HAVE IT TOUGH FINDING AFFORDABLE ANYTHING IN A 

CITY THAT'S SO EXPENSIVE. 
• MANAGING GROWTH--WHICH TIES INTO TRAFFIC, HOUSING AND EMPLOYMENT 

OPPORTUNITIES 
• Many developments lately do not seem to be very future-looking. Things such as built too close to the 

street to allow future road growth or alt traffic patterns as things get more and more dense. There is 
just what seems a real lack of vision for how all these elements fit together. 

• Many doctors do not want to take Medicare patients. It would be good to have better choices. 
• MANY PEOPLE ARE BEING PUSHED OUT OF AUSTIN AND TRAVIS COUNTY DUE TO 

CAN'T AFFORD HOUSING AND CHILDCARE. 
• Many reasons  
• Many senior citizens can no longer afford to live in Austin and I believe we are being forced by the 

high cost of home, food and utilities to sell our homes to more affluent on purpose. 
• MENTAL CARE IS EXPENSIVE AND SOME PROVIDERS HAVE A LONG WAITING LIST 
• Mental health cost for Rehab is only limited to 1/2 of what is needed for Rehab. People are leaving 

rehab, right back to where they where drinking or drugs because they where not in their long enough. 
Ins. would only pay for 21 days not 3 mos. that is requested by the Dr.  We need more  resources for 
people to get discounted rehab services .  

• Mental health patients are not able to receive services they need. 
• MIDDLE INCOME FAMILIES ARE SQUEEZED OUT-PUBLIC UTILITY COSTS ARE OUT OF 

CONTROL-ITS IMPOSSIBLE TO REMODEL OLD HOUSES-ALLOW INCREASED DENSITY 
TO ALLOW DUPLEXES AND TRIPLEXES-NEW HOMES AND REMODELS WON'T BE 
AFFORDABLE IF DEVELOPMENT SERVICES COSTS CONTRACTORS AND DEVELOPERS 
SO MUCH WASTED. 

• MINORITIES ARE LEAVING AUSTIN 
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• MONEY WASTED ON CODENEXT 
• Monopoly of energy needs to be broken up so new customers have a choice. 
• Monopoly of just one water company to choose from as well one electrical company 
• More after school care, hire more providers. 
• More and more long-time residents have to sell to avoid taxation bankruptcy.  
• More housing should be available for low income families. Water/wastewater rates seem high. 
• More housing, drug rehabilitation, and mental health services needed, especially for homeless. Police 

can't solve this problem by themselves. 
• more needs to be done to promote women and minorities 
• Most dissatisfied with the cost of living vs. wages earned. That is to say its damn near impossible for 

a single person, especially females, to afford their own quality housing here.  
• most of the items listed above should have nothing to do with the city. Of course liberal are out 

looking for problems to fix so it makes sense that they are on your list. Would like to see a question 
about small businesses that aren't women owned or minority owned but why would a liberal care 
about us when they have illegal aliens and minorities to pander to? 

• Most State employees can not afford to live in Austin, they have to live 20 to 30 miles away to be 
able to afford housing. 

• Mostly involved with commercial construction. Process takes too long (up to a year), complicated, 
not always timely - follow by city inspectors.  

• Moved to Austin in 2011 for school. Now married, even with two incomes buying a house seems like 
something that will never happen. If I'd have known inflation would reach where it is now, then.......I 
would have started trying to buy property seven years ago! The hubby and I are thinking about 
moving back to our home town to get more bang for our buck. It's expensive to live in Austin. Now 
more than ever! Not exactly ethical that AE raises energy costs during the hottest parts of the year. 
Every year...... 

• Much new development on major roadways, without corresponding infrastructure improvements. 
More traffic, poorly timed lights, etc. 

• My dad worked as chief engineer for the planning department for 15 years and then, as now, moneyed 
interests killed city plans. Get the developers out of City Hall. 

• My electric bill is very high due to $16 in fees on top of electric usage to subsidize efficient and low 
income customers. 

• My experience with permits/inspection, they seemed under staffed 
• My family is being forced to consider living outside of Austin to afford to buy a home of reasonable 

size. Property taxes and poor city planning have caused astronomical housing rates. FIX THIS1 
• My husband and I have good jobs and have good incomes, and we cannot afford to live here!  
• My husband has been trying to get a plat of land approved by the City. After ALMOST A FULL 

YEAR, it still hasn't been done.  ALMOST A FULL YEAR to approve one plat of land.  That's 
ridiculously inept, and it's hurting our family financially. 

• My rates are ridiculous and my bill goes up all the time. 
• My rent went from $380 in 2011 to $950 just this month. I have lived in the same place the entire 

time. Management blames tax increases for the high increases. Living in this city is no longer 
affordable for average people. We don't make enough money to live comfortably here, but we make 
way too much to qualify for any type of help. It's a catch 22, we can't afford to move, but we are 
almost priced out of our home. I absolutely hate it here but I'm stuck. Help the poor (very Noble) but 
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screw the working who are struggling. 
• My salary & potential does not match housing. Austin is behind the curve on planning for growth. 

Lack of competitive energy is hurtful. 
• My water bill and my neighbors are erratic. Sometimes $30 sometimes $100. I live alone and run the 

dishwasher once a week and do 2-4 loads of laundry  
• my water comes from aqua and I have been paying for more wastewater than I do actual water being 

used 
• Need affordable housing 
• NEED BETTER PLANNING OF ROADS AND PUBLIC TRANSPORTATION. 
• NEED BETTER PUBLIC TRANSPORTATION, RAIL NOT BUSES. REAL ESTATE HAS 

SKYROCKETED. 
• NEED BETTER PUBLIC TRANSPORTATION. 
• Need better solutions for the homeless problem. 
• NEED FOR MENTAL HEALTH, DIABETIC CARE, AFFORDABLE HOUSING 
• Need Mass Transit!  Need light rail that serves MOPAC area residents. 
• Need more affordable housing 
• Need more bike lanes and public transport for a growing city. 
• need more mass transit, highways not keeping up with population, hard for med to low income 

families to afford a house 
• NEED MORE PLANNING. I FEEL WE ARE BEHIND IN PLANNING FOR TRAFFIC NEEDS. A 

CITY THIS SIZE NEEDS MORE MASS TRANSIT. 
• Need more urban density  
• Need to get all republican or other conservatives out of office immediately, that's what's wrong 
• NEED TO IMPROVE FOR GROWTH, NEED TO IMPROVE ON GETTING PEOPLE TO KEEP 

NEIGHBORHOODS NICE, SUCH AS MOWING YARDS. WATER COSTS WAY TOO MUCH 
FOR A SMALL YARD IN THESE HOT SUMMERS. 

• Need to plan better for traffic with large development re: soccer stadium. Do not like tax breaks for 
big developments to be so long term.  

• NEED TO PLAN FOR GROWTH THAT INCLUDES IMPACT ON INFRASTRUCTURE AND 
TRAFFIC 

• NEED TO PREPARE FOR NEXT 10 YEARS.  
• Need urban rail and 360 overpasses. 
• Neighborhoods loosing their identity and  uniqueness to very modern structures with no backyards or 

resemblance to others homes around. 
• new development raises taxes that public wasn't expecting especially when it doubles and you had 

saved was what you're used to 
• New lofts everywhere. Destruction of quaint areas with new builds. 
• NEWS SUGGEST OUR CITY LACKS AFFORDABLE RENTAL HOUSING, MENTAL HEALTH 

CARE.  
• NO ACTION REGARDING AFFORDABLE HOUSING JUST TALK. PEOPLE NEEDS PLACES 

TO LIVE AND WAGES IS NOT A LIVING WAGE FOR THESE PEOPLE. 
• No good transportation. Poor planning for growth (moderate housing prices for homes that are well 

built)    
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• No jobs for me and the ones available under pay 
• NO PLANNING FOR GROWTH THAT WORKS. NO AFFORDABLE HOUSING  PROPERTY 

TAXES ARE TOO HIGH. 
• No planning for mass transit that the voters approve, permitting and development review in this city 

can break small business, people are being taxed out of neighborhoods they've lived in for years 
• No portable water, really? Take action! 
• NO ROADS BUILT TO ACCOMADATE TRAFFIC FROM NEW HOMES BEING BUILT.  
• No safe trails. Lots of overgrown shrubs, trees. No parks in my neighborhood. Cost of housing is very 

high. 
• No sewage treatment plants in Texas. Paying for water with MOLD and who knows what else in it. 

Housing is too high. 
• Nobody is planning well.  MOPAC is now terrible.  No choice in electrical service from better 

provider!  
• NOT AFFORDABLE 
• Not enough accessible healthcare options for people who work, limited availability. 
• NOT ENOUGH AFFORDABLE HOUSING 
• Not enough affordable housing for elderly, economically disadvantaged 
• NOT ENOUGH AFFORDABLE HOUSING FOR LOW INCOME, OR SEC. 8 
• Not enough affordable housing for moderate income families. Plenty of low income housing and high 

income families 
• NOT ENOUGH AFFORDABLE HOUSING. 
• Not enough affordable housing. Wastewater rates too high. Childcare is sparse and expensive. 
• NOT ENOUGH CHILDCARE, MENTAL HEALTH SERVICES, COST OF LIVING IS CRAZY 
• NOT ENOUGH FOCUS ON PUBLIC TRANSPORTATION TOO MANY NEW ROADS. 
• Not enough highways for cars. 
• NOT ENOUGH HOUSING OPPORTUNITY FOR LOW INCOME AND MINORITIES. AUSTIN 

IS NOT PREPARED FOR THE RATE OF HOW WE ARE GROWING. 
• Not enough housing options for low income. WWW - too high. 
• NOT ENOUGH LOW INCOME HOUSING. HOMELESSNESS IS A BIG ISSUE FOR OUR CITY 
• NOT ENOUGH LOWINCOME, EXPAND ON COMMUITY VILLAGE 
• NOT ENOUGH PLANNING FOR GROWTH & RATES ARE TOO HIGH 
• not enough resources are put into creating practical public transportation available in timely fashions 

such as a rail system that could be used by all, housing costs are going thru the roof and making 
Austin proper into another little millionaire club cost of living is way too high 

• Not enough roads for cars 
• Not enough time to build  infrastructure for population growth  
• NOT KEEPING UP WITH RAPID GROWTH IN TRANSPORTATION. LIGHT RAIL  NEEDED.  
• NOT MANY LOCAL MARKETS TO GET REAL GOOD FOOD. CHILD CARE MOSTLY 

LIMITS CHOICE SINCE JOBS ARE NOT FAMILY FRIENDLY 
• Not nearly enough affordable housing. All new construction seems to be targeted at the extremely 

wealthy.  
• Not only are property values overtaxed but high utility rates with poor management is abundant.  
• Not planned for growth. Need affordable housing options. 
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• Not really planning for growth - housing, roads, much too little, too late. 
• Number 1, number 9, and number 10 are all dissatisfying to me. The City of Austin used to care about 

their people. Although Austin has always been quite expensive to live, it has never been so extreme 
that people are going hungry and homeless more and more everyday. It's like Austin has forgotten 
why people loved it so much. As more and more buildings get built and more  Condominiums 
flourish around areas that used to have homes... housing homes that is... the people and the City have 
become something of just a memory of how things used to be... stop building up and Keep Austin 
Weird and keep Austin Austin Texas. 

• Obviously... the city has a gentrification problem. 
• Officials want growth, but no plan for infrastructure. 
• OMG Development and permitting! Just try to build an addition to your garage so mini can have a 

place to live and not go in a home...which also do not exist...or replace outdated gas lines or wiring 
(this is a public safety/quality of life issue!!!) Go ahead! I dare you!!! All the while, the wealthy 
developers seem to easily slither under the permitting processes! 

• Once again big money donors seem to guide our elected officials. 
• Only affordable and quality housing is too far from downtown. 
• Opposed to city efforts to increase density in established neighborhoods. 
• our house is paid for but our property taxes are higher than what our mortgage used to, water rates are 

ridiculous , we conserve but our bill is our biggest liability after property taxes, north Austin have 
become homeless haven it is dangerous and filthy  

• Our land development code is broken, powerful neighborhood groups are keeping it that way to 
protect their own interest. 

• our property taxes are too high and increasing too rapidly 
• Over Population needs to be STOPPED. Growth schemes for tax base needs to be STOPPED. 

Destruction of farmland needs to be STOPPED. Pensions for government workers and leaders needs 
to be ELIMINATED.   

• Over priced weak return on services, lazy City of Austin workers 
• Over the course of 20 years, Austin has had many opportunities to solve the problems of traffic, rapid 

development and income disparity, but fails to put together ideas that feel like those in charge are 
empathetic - and smart enough - to see strategically, 20 years forward. 

• OVERALL COST OF HOUSING IS VERY HIGH FOR TEXAS AND PLANNING PERMISSION 
PROCESS FOR HOUSING TAKES FAR TOO LONG 

• OVERALL, I FEEL THAT HOUSING SHOULD BE AFFORDABLE (WITHIN THE CITY OF 
AUSTIN) FOR ALL INCOME LEVELS. I CAN AFFORD, BUT SOME CANNOT. WE SHOULD 
NEVER TURN OUR CHEEK TO OTHERS. ALSO, GENTRIFICATION ISSUES NEED TO BE 
ADDRESSED. IT IS SHAMEFUL/DISGRACEFUL TO SEE INDIVIDUALS UPROOTED FROM 
THEIR HOMES DUE TO EXTREMELY HIGH PROPERTY TAXES. PROPERTY TAXES NEED 
TO BE ADDRESSED AS WELL. 

• Overgrowth, traffic, expensive, taxes. 
• Overpriced child care 
• Over-priced housing options, even for professional employees. 
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• Paying taxes is forcing people out of their homes. Population density and affordability  of housing are 
forcing seniors and poor people out to periphery and away from services . Austin Energy is a bunch 
of thieves.  

• PEOLE RIGHT ABOVE PROPERTY LINE LIVE PAY CHECK TO PAY CHECK DUE TO HIGH 
COST OF RENT 

• PERMIT AND DEVELOPMENT IS A NIGHTMARE, FIX IT. PRICES OF WATER ARE 
JACKED UP TO COVER OTHER PROGRAMS. 

• PERMIT AND INSPECTION PROCESS IS CONFUSING. NO GUIDANCE AND THE 
EMPLOYEES ARE GROUCHY. THE CITY ARBORIST IS A JERK. 

• Permit office is a sick joke - slow, inconsistent, incompetent. $$$ 
• Permit process and code enforcement are poorly managed. 
• PERMIT PROCESS COSTS EXTRAORDINARY AMOUNTS DUE TO INEFFICIENCIES. 
• Permit review process is very slow and onerous 
• PERMITS ZONING WAY TOO LONG. GROWTH TRAFFIC CONGESTION. 
• Permitting and PNZ is a byzantine nightmare. 
• Permitting is a farce and a nasty money grub. It's a shame. 
• Permitting process for home repairs and improvements is slow, inefficient, expensive.  Homeless with 

mental health issues are populating more and more intersections and public places.  We need better 
planning for those folks. 

• Permitting process is overwhelming and illogical takes too much time and money. 
• Permitting, planning process is terrible!  Simple residential construction permit process to add our 

ADU have been a nightmare. 
• Permitting/inspections (poor). Waited two weeks for electric inspection.  
• PLAN FOR GROWTH BETTER.   
• PLAN FOR THE FUTURE LANES FOR SCOOTERS 
• planning does not seem to be able to keep up with growth, Austin is not keeping up with the need 
• Planning & zoning take too long. Water too high and costs are increasing why? 
• PLANNING AND INSPECTION LACK A SYSTEMATIC APPROACH.  
• PLANNING AND ZONING ARE VERY SLOW AND NOT PROTECTING AUSTIN 

TRADITIONS 
• Planning and zoning focuses neighborhood plans & contact teams on the core but the res of us would 

like to receive these services. 
• planning for continued growth, traffic, high property taxes, waste of public funds. 
• PLANNING FOR EXIT CORRIDORS FOR SUBDIVISIONS NEEDS TO BE LOOKED AT.  
• PLANNING FOR GROWTH HAS BEEN REACTIVE INSTEAD OF PROACTIVE. 
• Planning for growth has never been an Austin strong suit and the fumbling of the new city 

development code is emblematic of this dysfunction.  
• PLANNING FOR GROWTH IS #1. 
• planning for growth is a concern due to traffic infrastructure, the city could look at incentives to 

companies to promote work from home programs, x-number of days 
• Planning for growth is way behind where it should be - affects overall quality.  My top 3 all are 

related to poor planning of roads/future needs while offering incentives to bring more people. 
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• Planning for growth requires great public transit and road transportation investments.  Austin does 
neither. 

• Planning for growth seems to stagnant with the unavailability of affordable houses, condos, 
apartments, etc. Additionally, transit is getting better but it needs to be way better 

• PLANNING FOR GROWTH VERY POOR-TRAFFIC & INFRASTRUCTURE OF SERVICES-
HOUSING VERY EXPENSIVE 

• PLANNING FOR GROWTH, NOT ENOUGH PUBLIC TRANSPORTATION OPTIONS.  
• Planning for growth: Public Transportation and Traffic | Affordable housing: There isn't much left 

(especially relative to 10 years ago) 
• PLANNING FOR ROADS IS TERRIBLE. AUSTIN PUSH FOR HIGH DENSITY GROWTH IS 

RUINING NEIGHBORHOODS.  
• Planning for traffic flow is terrible. 
• PLANNING HASN'T BEEN DONE FOR YEARS. WE ARE NOW IN CATCH UP MODE. 

HEALTH CARE ID OUT OF CONTROL. 
• Planning is over complex, slow and does not add value.  
• Planning is slow - mass transit is horrible.  Use the Bay area as a template - roadways with 4 lanes 

drop to 2 and you wonder why there is a backup - because you have roads that funnel smaller and 
smaller. 

• PLANNING IS VERY BEHIND THE CURVE 
• Planning non-existent. Austin council should grow up and plan/act for one of the largest cities in the 

United States. 
• PLANNING/PERMIT PROCESS IS TOO SLOW, IRRATIONAL. WE NEED FAST, FAIR 

PERMITTING. WE LIKE THE AIRPORT, NEEDS TO EXPAND. 
• planning? What planning? the goal seems to be build anything anywhere and $8 million of my tax 

dollars lost on code . who exactly were held accountable? $27,000 to change manchaca to menchaca? 
I guess all of sidewalks are perfect and the fact that this survey is being done out of Kansas? how 
much does that cost? 

• POLITICIANS PROTECTING NEIGHBORHOODS FROM PROGRESS 
• POOR CITY PLANNING, NEED RELIABLE PUBLIC TRANSIT 
• Poor enforcement of drug traffic on Rutland Dr. (800 Block) 
• POOR GROWTH PLANNING, MISAPPROPRIATION OF FUNDS ON WASTEFUL PROJECTS 
• poor hwy size that does not support growing population 
• POOR LONG TERM PLANNING 
• Poor management of growth 
• POOR MGT OF EXPANSION .  
• POOR PLANNING 
• Poor planning and transportation system, too many scooters, very expensive water and electricity. 
• Poor planning for bus stops, need space for them to pull over to make stops so that it does not back up 

traffic. 
• Poor planning for growth.  Fixated on Grow Grow Grow to detriment of quality of life. 
• Poor planning for growth. Roads don't meet the need of the population!  Austin energy are criminals 

chronic over billing for water!  Paid street parking is ridiculous! Housing is too expensive! 
• POOR PLANNING FOR HUGE GROWTH 
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• Poor planning for infrastructure and growth, schools, housing, roads 
• Poor planning has had negative effects on traffic and quality city services. 
• Poor transportation system - expand metro and increase frequency. Very difficult to find a 

therapist/psychologist with openings.  
• Poorly planned suburbs and pricing people out of the areas that have a sense of community. 
• Population has doubled, city should have a coherent growth plan. 
• permitting and inspection process is horrible for homeowners trying to improve on anything 
• Pretty basic food and housing and Austin is pricing me out of it and now I live practically in round 

rock but work in Austin still....food, well  having lived in Austin on my life one of the things that has 
rubbed off on me is knowing how important it is to eat well and yet I can't always afford to... 
Occasionally I have lived in parts of Austin where there is not even a grocery store nearby and I did 
not have a car... I know these places still exist and that is unfortunate. At my job I hear the people that 
I work with saying they cannot afford the type of food they want to eat which is nothing out of the 
ordinary simply organic produce and food produced without hormones Etc. 

• Previously stated 
• Pricing for Water, Waste Water and Energy is ridiculous from my view point.  This needs to get 

under some sort of control.  I pay a lot of money for my Austin vanity city address, but I'm not sure I 
can take much more before I need to leave. 

• PRICING INCREASING TOO MUCH AND TOO QUICKLY. 
• Pricing of homes and apartments is INSANE! 
• Priorities don't appear to be aimed at helping lower to mid income families to help with housing. 
• Problems with affordable housing and healthcare city has not planned well for growth. 
• Properties are being in areas minorities cannot afford. 
• PROPERTY TAX GO UP EVERY YEAR AT EXTREME RATES.  
• Property tax is out of control. 
• PROPERTY TAXES ARE INCREASING SO MUCH SOON I CANNOT AFFORD TO PAY 

THEM. 
• Property taxes are out of control. City should not bill itself as Live Music Capital when no musicians 

can continue to afford to live here. No, I'm not a musician. I have real job. 
• Property taxes are outrageous. If I didn't own my home I would be forced out. 
• Property taxes are too high causing too many unique institutions (threadgills) to close 
• Property taxes are too high. 
• Property taxes too high 
• Property taxes too high and go up too much every year and skyrocketing housing costs.  
• Property taxes will soon push me out of the house and the neighborhood in which I was hoping to 

retire. I'm 57, not yet at the age where my taxes can be mitigated. I'm a single mom working in a 
professional capacity (professor) and I find it increasingly difficult to hang on to our lifestyle.  

• PROPERTY VALUES AND TAXES ARE RISING VERY QUICKLY IN LOW INCOME 
NEIGHBORHOODS, FORCING PEOPLE TO MOVE 

• PROPERTY VALUES HAVE RISEN TOO HIGH TOO QUICKLY, MAKES IT DIFFICULT TO 
AFFORD HOUSING. 

• PROVIDE BETTER ROADS. IMPROVE PERMIT PROCESS. MORE AFFORDABLE HOUSING. 
LOWER WATER COSTS. NEED PLAN FOR ZONING; 
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• Public education is an important issue for me. We MUST invest in education again. I worry about 
retirement and if I will be able to afford to live here. 

• public transportation, city planning in mediocre 
• PUBLIC TRANSPORTATION, SIDEWALKS, INFRASTRUCTURE LEAVES A LOT TO BE 

DESIRED 
• putting affordable housing into neighborhood and turning nice places into areas of crime 
• Putting low income housing in areas without good public transport is terrible.  
• Quality childcare is limited. Permit process for building is very difficult and inefficient. Airport is a 

pain to get in and out. 
• Quality housing is expensive. 
• quality housing would be obtainable if property taxes weren't so heavy 
• Quality of mental health I can afford  
• Quality of public education  
• QUALITY OF ROADS AND TRAFFIC ARE HORRIBLE. QUICK TO TAX AND PENALIZE US 

IF NOT PAID. 
• Quality of services do not equate with the amount paid. 
• QUESTIONS 9 AND 10 STILL TERRIBLE 
• Quit raising taxes.  Balance the budget.  Focus on infrastructure.   
• Raising rent is pushing a lot of people out. Permits seem to take an extra amount of time. 
• RAISING THE MINIMUM WAGE WOULD BE EFFECTIVE. WE NEED AT LEAST 3 MORE 

HIGH SCHOOLS 
• Rates and rents are skyrocketing. 
• Rates are too high. 
• RATES RISE EVEN AS WE CONSERVE.  
• Rates too high. 
• Regarding as a place to live, traffic is horrible and getting worse. Housing is very expensive and 

driving up prices. There should be more to help small business. Regarding Austin Energy, I am 
unconvinced my bill is accurate. 

• Regarding planning, I wish the semi trucks would take the toll roads, not IH 35. 
• Regulations here are STUPID. There are WAY TOO MANY. Stop trying to regulate so much. Just 

LET PEOPLE BUILD!! 
• RELYING ON PROPERTY TAXES TO FUND SCHOOLS IS UNFAIR. NO CONSIDERATION 

OF INCOME. JUST REAL ESTATE TAXES. 
• Rent and home prices are insane 
• Rent and housing keep going up, faster than income will go up.  
• rent and utilities in Austin are too high for citizens earning minimum wage 
• Rent has gotten more expensive while wages have only slightly increased. 
• Rent is getting to the point where I can't afford to live here.  For a 1 bedroom the minimum in a safe 

area is 1500 and up. 
• rent is high and wage growth is low, we are 25 yrs. behind on public transportation development and I 

have no faith we will catch up  
• Rent is too high and not enough affordable housing. Not enough minority businesses.  
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• Rent is too high. The Integral Care had me fill out a few forms and gave me anti-depressants. I never 
get to talk to a psychiatrist for a true evaluation. They know nothing about me or what I am capable of 
doing if I were to snap. 

• RENT IS TOO HIGH. WOMEN DONT GET THE SUPPORT FROM THE GOVERNMENT THAT 
THEY NEED. 

• Rental cost for low and moderate income families is too high 
• RENTING AND BUYING HOUSING HAS BECOME TOO EXPENSIVE FOR THE AVERAGE 

PERSON. 
• Rents are too high and even middle class two household working find it hard to live here. 
• rents push people of color out of the city, making it more and more white 
• Rents too high, moving old people out of their homes for new growth.  
• RETIRED COUPLE, UNABLE TO AFFORD RENT WITHOUT HELP FROM FAMILY 
• Review process is too complicated, water and ww rates are too high, the City needs a better growth 

strategy and plan 
• RICH VOTE FOR MORE TAXES AS THEY CAN . MIDDLE CLASS GETS HOSED. MY 

COUNCIL MAN JIMMY NOR THE CITY RESPONDED TO SPEED BUMP- TRAFFIC 
CALMING, ON MY STREET. 

• Rising cost of living. 
• Rising cost of rent. 
• Road planning is poor. Tolls haven't alleviated the problem. 
• Road repair and better signage. 
• Roads and infrastructure poorly planned and rate of completion slow. 
• ROADS ARE CROWDED NOT ENOUGH GROCERY STORE CHOICES POOR GENERAL 

PRACTICE DOCTORS. 
• Roads Suck. Energy is a monopoly no competition equals rip-off. 
• Roads, traffic, transportation all terrible.  No planning.  Little affordable housing, city punishes 

homeowners - prefers helping developers and the hospitality industry.  Homeowners should be 
allowed STR's. 

• Roads. 
• ROADS/TRAFFIC 
• Roadways are not keeping up with growth; low income are having problems paying high rent, leading 

to homelessness. Rent and housing costs/taxes too high and keep growing  
• Roving security at drop off. Officer flashed light in my eyes while pulling out. 
• said it before. I do not have money to get the things I need here in Austin. 
• Same thing. Everything is too expensive in Austin, either you pay food and housing OR child daycare 

and Health Insurance. Our 3 member family cant afford all, even working full time jobs 
• School District buildings continue to decline for employees. Traffic and construction behind the curve 

concerning growth. 
• See previous answer.  I think this city sucks at administration overall. 
• Seems like the permitting can take a long time from what I hear. 
• self explanatory 
• Self-explanatory, but its the ability to find work that allows me to afford everything that is Overpriced 

(housing, tolls, healthy food, health care, child care, etc.) 
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• Show lack of foresight  
• should include TRANSPORTATION options and traffic issues 
• single family housings in central Austin are being overtaken by multi built rentals, little effort to limit 

central city growth 
• single female, no kids and I still am forced to move farther out of town I was raised in or live in the 

slums 
• Single parents struggle to make it off one income  
• SMALL BUSINESS NEEDS A SEAT AT THE TABLE. VERY DEVISIVE 
• SO UN-AFFORDABLE LEADING TO REDUCTION IN DIVERSITY AND LOCALS HAVING 

TO MOVE AWAY. 
• So Water, Electric, Trash, TV,... any utilities are expenses that make Austin hard to afford. We need 

to work on affordability if you want someone to clean your house or cut your grass or make you 
coffee or empty the garbage.... 

• some of us don't oar can't boil water, should have people give cases of water to each household 
especially those just only get paid once a week live on ssi 

• SPEND MORE MONEY FOR WATER /WASTEWATERE THAN I DO FOR ELECTRICITY. 
• START MAKING IT HARDER TO MOVE HERE TAXES FOR TRANSPLANTS VS RESIDENTS 
• Stop approving permits for self-storage businesses and gas stations. 
• Stop doing things.  You're creating more problems than solving.  Let go of the monopoly on energy 

and let people have choices of providers.  
• Stop raising taxes to pay for short term solutions. If you want to have affordable housing give home 

owners a tax cut through homesteads. Instead, we are voting to give millions to nonprofits who will 
be asking for more money later. And why are we citizens paying for UT's medical school? 

• Such poor planning for growth.  So much NIMBY. 
• TAKES TOO LONG FOR PERMITS. AUSTIN ENERGY OVER CHARGES CONDO 

COMMUNITIES. 
• Takes too long. 
• Tax money for road development created expensive tolls. 
• taxes and affordable rent  
• Taxes and city fees 
• Taxes are being raised every year. 
• taxes are too high and traffic is horrendous 
• Taxes too high. City council thinks they know better than residents. Result driving people out of 

Austin. 
• Taxes, subsidization of utilities and cost; not competitive.  
• Taxing alone is pricing many out of their homes owned for years.  Planning to traffic and zoning in 

already existing neighborhoods is creating traffic issues. 
• TEACHERS AND POLICE CANNOT AFFORD TO LIVE IN AUSTIN. TRAFFIC IS TERRIBLE 
• Terrible customer service at Austin energy. Airport size and flight selection is poor for a city this size. 
• The 30 year plan only benefited those who stand to benefit from the gentrification of the east side of 

Austin, and exploit all of the locals who can't afford to live in the peace of their own homes!!! 
• The ability and time spent to obtain a city permit  is a  widely known undesirable and broken process.  

The mental health facilities are pathetic in staff, treatment of patients, placement of patients , small 
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issues such as no soap provided. Disgraceful, and ridiculous that outside doctors have no  rights to 
treat their patients in the facility. My husband was afraid for his life when he was admitted and was 
the only non felon in his area. System needs overhauling using a proven successful facility as a 
model.  

• THE ACCESS TO MENTAL HEALTH SERVICES IN ATX ARE HORRIBLE MYU SON WAS 
ALMOST HOSPITALIZED BECAUSE  IT TOOL 3 MONTHS LOT OF STRUGGLE TO GET 
HIM HELP 

• the ancient code does not reflect the current city 
• The airport has been upgraded so much, not sure why?  All the new apartments being built don't seem 

very accessible to low-moderate income families. 
• The Austin Travis county ems responders were very rude to me when fell and suffered a laceration to 

my head. I felt like I had bothered them. They showed no compassion.  As far as mental health I have 
had a very difficult time trying to find a psychiatrist. 

• The city ahs been aware of infrastructure issues for years and seems to slowly chip away at them. The 
planning and zoning is a nightmare. I can't do reasonable things to improve my property because of 
the strict building guide lines. 

• the city appears to be overgrown the current infrastructure lack of mass transportation light rail makes 
daily commute a nightmare 

• THE CITY CARES TOO MUCH ABOUT GETTING MONEY FROM DEVELOPERS RATHER 
THAN KEEPING HOUSING AFFORDABLE. 

• The city continues to expend resources to attract large businesses and chain stores, while making it 
increasingly difficult for small independents.  

• The city could be better about acknowledging the issues that have developed due to the growth. 
Transportation and preservation of the communities appears to be lost.  

• The city creates too many regulations, and the permit process is more an embellishment of a revenue 
stream than really affecting safety. 

• The city did things very backwards When it came to the growth. I never thought about the 
infrastructure before they a lot of these developers to come in and build up our city it's too crowded 

• The city does not care about how the building and growth effects the current citizens. All it wants is 
money from developers without any regard for quality of life for those dealing with construction 
throughout the night and traffic throughout the day.  

• The city does not promote or encourage issues important to middle class and people of color. 
• The city does what it wants and not what the citizens ask for or request, like the wasted use of 

infrastructure on bike lanes. 
• The city doesn't plan for enough in advance. 
• The city failed our small subdivision when they missed responding on time to a mechanic shop that 

was operating in a residential area. The certificate of occupancy was rescinded when we brought it to 
the city's attention, but the homeowner appealed and the city overlooked the response. Homeowner 
won in court! We are very unhappy about this. 

• The city has an outdated and business averse permitting process.  
• THE CITY HAS CALIFORNIA PRICING FOR HOMES, BUT I'VE ALWAYS LIVED IN TEXAS-

BUYING A HOUSE MAY NOT BE POSSIBLE FOR ME. 
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• THE CITY HAS DONE A POOR JOB BEING PROACTIVE TO ENSURE LIVABILITY DURING 
GROWTH PERIODS. 

• The City has done a very poor job of urban planning over the last couple of decades and has 
prioritized real estate industry needs over those of residents, such as lack of connected sidewalks and 
bike paths (cost should have been to developers); exemptions / fee in lieu to developers to offer 
affordable housing within new developments; and the isolation of planning without CapMetro and 
heavy rail.   Also, with so much financial stress for people earning less than $70K, City should make 
mental health services more affordable by offering grants to the thousands of private mental health 
providers so lower income people can be served 

• THE CITY HAS GROWN TOO FAST AND HOUSING FOR RENTERS IS EXPENSIVE IF YOU 
WANT TO LIVE ANYWHERE CLOSE TO DOWNTOWN. 

• The city has not a good job in planning or maintaining safe avenues for alternative modes of 
transportation. The rate of growth in the city has made it impossible to live near work. Affordable 
housing is non-existent. 

• The city has not planned well for growth and the timing of construction projects is not well thought 
out or implemented.  

• THE CITY HAS NT BEEN ABLE TO PLAN FOR GROWTH OF THE CITY OR ADOPT 
ZONING REQUIREMENTS. 

• The city is becoming crowded even more.  Too long of a waiting list for affordable housing. 
• THE CITY IS DOING A HORRIBLE JOB PROVIDING AFFORDABLE HOUSING. CONDOS 

ARE NOT THE SOLUTION. 
• The city is much less affordable than the 1970's.  It can be difficult for teachers, police, new 

professionals to afford to live within city limits. 
• The City is not doing/has not done enough the prepare for the growth they engaged in by luring big 

tech companies. They left the wronging class in the lurch. Public Transit is not good. 
• The City is only focused on making money, breaking city character.  
• The city is playing catch up instead of being proactive.  
• The City keeps zoning areas in residential neighborhoods for massive living plans that the nearby 

roads are not able to handle the traffic. An example is the Grove that is going in the bull creek/45th 
area. Those small roads will be busy all the time now because of this new project that is expected to 
bring like 10,000 people to the area for shopping and living. That little traffic light at Bull Creek and 
45th is already busy as is and takes about 4 lights to get through during peak hours, and now adding 
this traffic will make that area nearly impossible to travel through, and that is my route home 
everyday, like many other people. 

• The city manager, mayor, the city council 
• THE CITY MUST DO A BETTER JOB ENCOURAGING DENSE URBAN DEVELOPMENT IN 

ODER TO ACCOMMODATE GROWTH WITHOUT DISPLACEMENT. 
• The city needs (to) keep planning for high growth. CodeNEXT was a solid plan that got over-debated. 

Need to update code and city planning for future. 
• The city needs to do a better job at planning for growth. Austin has a rapidly growing population, and 

the city just isn't big enough to meet everyone's demands. Would be great if fewer Californians 
moved to Austin too... 
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• The city needs to focus on things it can control and it's responsibility mainly safety and infrastructure.  
We have a nice library for the homeless to bathe and get out of the elements. But traffic on the 
north/south corridors is terrible. 

• The city needs to plan for growth better, traffic, housing construction.  
• The City of Austin has not allowed for small businesses to be closer to residential areas, so it makes it 

hard to walk to shopping areas.  If COA allowed homes around Braker Lane to be businesses, like 
they did around Justin Lane, that would enhance North Austin.  I had to quit my job because newborn 
childcare was $1300 per month with a 4 month long waiting list. 

• The city of Austin housing is expensive, but there are quality healthcare available. The bike lanes are 
not available for planned growth. 

• The City of Austin seem to not have planned for the growth and how it would affect I-35.  The 
inability of affordable housing due to the growth of the city and government officials telling the 
media (and all others), move to Texas.  They need to go to the media and not talk about the economic 
growth but to say, We're full....don't move here.   

• the city of Austin uses utility rates to generate revenue to fund programs & expenditures that are not 
the responsibility of city government 

• the city requires more comprehensive planning of housing, transportation and economic opportunity 
and business other than it 

• THE CITY SEEMS MORE CONCERNED WITH CRAMMING THE CITY WITH CONDOS 
THAN HELPING THOSE WHO HAVE ALREADY LIVED HERE 

• The City seems more interested in removing affordable housing to replace with high end housing at 
the expense of displacing long-term residents.  Instead of using monies to manage growth and 
improve drainage in our waterways as well as keep them clean and free of debris, the City would 
rather not clear creeks and drainage and buy out low income homes to replace with high rises above 
the creeks and streets.  This town is just that, a town, and cannot support more population without 
adequate water supplies and drainage.  We live in Canyon or did the City forget that.  That's why we 
have dams! 

• The city seems perpetually behind to catch up with status quo, e.g. the permit department 
weeks/months behind due to lack of staff. 

• THE CITY SEEMS TO PLAN FOR GROWTH THAT HAS ALREADY HAPPENED INSTEAD 
OF LOOKING AHEAD. 

• The City talks a lot about planning for growth, but they don't do enough to provide the necessary 
infrastructure, e.g. roads.  The City uses a lot of money for the downtown area but not as much for the 
rest of the City.  The traffic is so bad, that it is hard for the majority of the City to even get downtown.  
Some of the water and wastewater rates are based on arbitrary items like pipe size.  The City should 
not spend their money advertising in the paper, that many people don't read.  The recent ads that have 
been in the paper talk about how the lake levels are low that that's why we still have water 
restrictions.    

• The city, in planning for growth must consider each of these items but clearly prioritize both jobs and 
access to the city and master planning in conjunction with ensuring that the city does not push its 
residents out by making the city unattainable for those who are productive residents and solely do not 
make quite as much as others. Accessibility and support of artists are key to the continued prosperity 
of the city. 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 78



• The City's inability to control high rent gouging.  #11 Had NO idea that the City of Austin has an 
effort to promote minority/and or women owned businesses.  all I ever hear about is coding, scooters, 
construction cranes and more toll roads 

• The city's inability to work on solutions four our traffic issues is mind-boggling. Healthy food is not 
affordable, no matter which store you go to. Healthy food is a privilege. There is not such thing as 
affordable housing in Austin. Even in designated areas like Mueller, the income required to qualify is 
ridiculous. 

• The city's planning for growth is just awful.  The vast majority of growth has been accommodated 
through sprawl.  For all the talk and nods towards building in a more walkable and connected way we 
continue to predominantly grow through sprawl.  It's creating a miserable and unsustainable city.   

• The consent request to purchase my property is a strong indication there is a problem in the housing 
market. 

• The cost of a normal home in Austin is ridiculous. Affordable housing is non existent unless you are 
wealthy. 

• THE COST OF HOUSING HERE IS DIFFICULT TO MAINTAIN FOR THE AVERAGE 
PERSON. ITS UNFORTUNATE FOR MANY REASONS 

• The cost of housing is driving established minority families located east of I-35 to areas where 
housing is more affordable. They're selling their homes to wealthy out-of-towners! 

• The cost of living and the availability of affordable housing is forcing low and moderate income 
individuals and families out of the city and to outlying communities which don't have the 
infrastructure to support them economically or socially.  

• The cost of living has greatly increased over the short four years I have lived here. My company is 
not keeping up in terms of salaries and raises. 

• The cost of living has skyrocketed since Austin has transformed into New Angeles.  Apartments, and 
we're talking low end ones, that I was once able to afford are now over $1000/month. 

• The cost of living in Austin is rising very quickly while the average rate of pay is not - including city 
jobs.  When I worked for the city I had a wage of about $18/hr. but with retirement and taxes taken 
out it was closer to $12.  This is very little when you look at cost of rent, food, gas, etc. 

• The cost of living is going up due to the large number of people moving to Austin. It is negatively 
effecting people who make less than 50k a year. Housing, food and all aspects of living have 
increased.  

• The cost of living is just too high so a lot of lowing come families have to live like sardines 
• The cost of the utility bill  the taxes are way to high  
• The cost of wastewater is too high. 
• The cost of water consumption and property tax are too high.  I appears the city does not offer 

infrastructure for growth; the plan to reduce traffic in particular. 
• The current job I'm in doesn't provide health care, nor does by husband's. Living in Austin apartments 

is too expensive! 
• The downtown review, permitting and inspection services add tremendously to cost and affordable 

housing, especially in regards to small remodeling projects with minimal addition. The cost of all the 
architectural, design fees and cost of city inspections can be onerous to bear by home owners and 
time consuming. Things like Code Next would degrade quality of life in quiet, family oriented 
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neighborhoods like Allendale area and worsen traffic congestion. There is such disparity of cost in 
nicer parts of the city to areas on outskirts.  

• The electric & water rates are enormous   
• THE ELECTRIC AND WATER BILLS ARE TOO HIGH. 
• The growth Austin has experienced is overwhelming. Transportation improvements appear to be 

more to gaining profit and only benefit high income households with increased number of toll-roads. 
The money spent installing bike lanes is frivolous and did not improve mobility for the majority of 
commuters. Regarding the statement access to quality housing you can afford, the increasing tax rate 
year to year is outrageous!!  

• The growth of Austin. When I move here from Los Angeles California. I enjoy the small city living 
no traffic. 

• The growth of this city is too fast and too large, which is causing Austin to become a place where 
only mainly white upper-middle to upper class people can afford to live. Despite public 
transportation/CapMetro improvements, much more is needed and traffic has become unbearable.  

• The healthcare option isn't something that is Austin's responsibility. Costs everywhere are too 
expensive and healthcare plans continue to rise. 

• The housing here is absolutely ridiculous! I make a reasonable amount of money and still CANNOT 
afford to live by myself. I'm a grown woman with 4 roommates  just to make it affordable. That is 
unacceptable in my opinion.  

• the housing market is not affordable we live in a great neighborhood in circle c but can't recommend 
anyone moving here because its so expensive to live in Austin 

• The inadequacy of road systems goes without saying.  Am disappointed that expressways don't seem 
to have improved congestion.  i.e..  Mopac...only the rich got an improved commute as the rest of us 
can't pay expensive tolls.  RE:  Parks and Rec...with increased property taxes I'd expect more services 
like new libraries and parks with upscaled playground equipment/surfaces, more tennis courts (in 
newer developments), pedestrian above ground sidewalks and busy areas/intersections for kids to 
safely bike or walk to school. 

• THE INFRASTRUCTURE FOR THIS CITY IS INSUFFICIENT FOR WHERE IT NEEDS TO BE. 
HOMES ARE NOT AFFORDABLE. 

• The lack of a long term plan. 
• The lack of affordable housing for lower/medium income families is pushing out people who have 

lived here for decades and the history of this issue is racial.` 
• THE MEDICARE SUPPLEMENT PLANS HAVE A HIGH PREMIUM. 
• The permit system is too slow. 
• The permitting and inspection service, are you kidding? Zero communication skills from everyone I 

encountered.  The people in the office were either new on the job and untrained, or surly and seemed 
like they hated their jobs.  The inspectors were even worse.  They just drive by and leave a notice.  
Absolutely refuse to make an effort to communicate what time of day, or even which day, can be 
expected.  I spent months missing my inspector, re-scheduling, missing, re-scheduling and so on.  
Finally the job got approved when my inspector called in sick and another inspector was assigned.  
Thank goodness, or it would still be on hold - 3 years later.  Yeah, I'm dissatisfied.  You want his 
name?  
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• The permitting process delays small businesses ability to open and start making a profit. 
• The permitting process for housing is antiquated. Understaffed, antiquated and ridiculously costly.   
• The permitting process takes too long and is extremely frustrating.  
• The planning commission is asleep at the wheel...look at 360...2222...over development 

everywhere...still remember the commissions response to approving the Champion development at 
2222 and 360...2222 is already failing...what's the difference....says it all... 

• The pricing of houses, apartments, renters, have all gone up badly causing many to live on the streets.  
• the price of wastewater keep going up even though one tries to cut down on using a lot of water 
• The process for planning seems slow and dysfunctional. Also, there is not nearly enough affordable 

housing. 
• The process is slow and needlessly bureaucratic, zoning is terrible, permitting buildings to go to lot 

lines. 
• The public transportation options are essentially non-existent.  
• the rent is too damn high 
• The rising costs of health care are damaging to a family that cannot afford health insurance. Also, the 

city allowing for developers to get exemptions to squeeze in as many homes and buildings together 
have made Austin even more unaffordable. 

• The road on 183 towards Austin-Bergstrom Airport were only two lanes since the time I moved here 
in 2011. It would always bother me why the number of lanes  that lead to the airport of one of the 
fastest growing cities in the US are not increased. The traffic signals every 2 miles also leads to traffic 
congestion during peak hours. Same goes with Mopac. The city should have planned for this and 
started work a long time ago. 

• THE ROADS IN AUSTIN ARE IN TERRIBLE SHAPE. THEY ARE UNEVEN AND BUMPY ON 
A LARGER SCALE. 

• THE ROADS URBAN PLANNING REFLECT WHAT AUSTIN NEEDED 15 YEARS AGO. 
• the roadways here are insufficient, to fix one of the main rods that feeds traffic north and south  
• The South and East sides of Austin are growing fast but the roads and business development are 

woefully behind. No places for grocery shopping 
• The strain of the 1970's and 80's NIMBYism runs deep in Austin and constrains necessary 

developments, like, CodeNext, to our detriment. 
• The utility rates are increasing at an alarming rate.   It is hard to keep up with the utility rates and 

property taxes  
• The water/wastewater rates are almost laughable.  Not that there isn't a water concern during summer 

months, but our meter, for example, is completely unreadable and yet ostensibly, the meter readers go 
by and read it monthly.  There is simply no way to see the meter, and yet the charges keep coming in, 
based upon magic, I suppose.  

• THE WATERSHED FEE IS ATROCIOUS. YOU'RE JUST TAKINGMONEY WITHOUT 
PROVIDING A SERVICE. 

• THEINFLUX OF PEOPLE MOVING IN RAISING THE TRAFFIC AND COST OF LIVING, I 
DON'T SEE HOW THINGS WILL SETTLE DOWN FOR MODERATE INCOME/LOW INCOME 
FAMILIES 

• THERE ARE CENTRAL AUSTIN PROPERTIES THAT ARE HOLES IN THE CITY, SELL TO 
RESPONSIBLE REAL ESTATE DEVELOPERS.  
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• There are more and more condos/high density living areas, but no parking/room on roads for these 
people. The east side has very few grocery stores. People and businesses that have been in this 
neighborhood for DECADES are being forced out due to rising costs.  

• There are no places you can live for the low income because if you are not Section 8 or other help, 
you can't make it. It takes two incomes just to try and pay RENT. 

• THERE ARE NOT MANY LGBT FRIENDLY HEALTH CARE PROVIDERS 
• THERE ARE NOT SUFFICIENT MENTAL HEALTH PROVIDES LONG WAITING LIST. 

MANY DON'T ACCEPT INSURANCE ESPECIALLY FOR TEENS. 
• There are too many food deserts in Austin with little to no access  to affordable healthy groceries 

within a close distance.  
• There are too many people coming at same time.  Growth rate is too high. 
• There are very few health insurance options for individuals and families who are not insured through 

work.  The existing health plans are very expensive.  The doctors networks are very small. 
• There are very  few affordable 3-bedroom apartments or houses in my neighborhood (downtown). It 

feels as if the City does not want families to live in downtown Austin. 
• THERE HAS BEEN NO PLAN PUT IN PLACE FOR GROWTH. LAND USAGE, PAYING FOR 

IT. TAX BREAKS TO COMPANIES AND THEN RAISE  RESIDENTIAL TAXES TO COVER 
SHORTFALLS. 

• THERE IS A LACK OF AFFORDABLE HOUSING. 
• There is hardly anywhere I can afford to live here on a teachers budget. We need a native discount. 
• There is no way we can afford child care costs, pay for student loans, and pay for affordable housing. 
• There is not enough quality affordable housing; there is little affordable health care and what is 

affordable is mediocre; mental health services are sorely lacking and often of poor quality. 
• There is so little housing available for low or moderate income families and seniors on fixed incomes. 
• There needs to be affordable housing available in Central Austin to support our low income earners 

and to limit long commutes for them 
• There needs to be more affordable housing in Austin.  
• there seems to be no consideration for how large the footprints of  huge mcmansions can be no 

limitations on bldg. We are unhappy about the explosive cheaply height constructed high rise apts 
going up on every inch of available property in Austin 

• THERE SHOULD BE MORE BUSINESSES FOR WOMEN TO RUN 
• THERE SHOULD BE MORE HEALTHCARE SERVICES THAT ARE ACCESSIBLE AND 

AFFORDABLE. 
• These are core city services; all other items above are no functions of government. 
• THESE IMPACT THE ABILITY OF PEOPLE BEING ABLE TO LIVE WHERE THEY WORK. 
• These items are extremely hard to find. 
• THESE PROBLEMS ARE NOT UNIQUE TO AUSTIN 
• They have done a poor job up until now. 
• They need some review 
• THEY NEED TO PLAN TO ACCOMMODATE GROWTH AND TRAFFIC. 
• THEY WAITED TOO LONG TO KEEP UP WITH TRAFFIC IT IS A NIGHT MARE! 
• THIS IS A HUGE PROBLEM FOR WORKING PARENTS ESPECIALLY THOSE ON LOWER 

INCOME. THE HIGH COST OF HOUSING 
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• This is a very expensive city. Housing costs have gone up to now being not affordable.  
• This may not be in line with the spirit of the question, but I've only ever encountered extremely rude 

and unhelpful people any time I've had to interact with the customer service folks at Austin Energy.  
It took me months of phone calls for them to fix a $40,000 (yes, forty thousand) billing error and even 
then I had to email the VP of customer care and threaten to get the local news involved before 
anything was fixed. 

• THOSE OF US THAT DO NOT HAVE THE INCOME. 
• THOUGH I HAVE DECENT INCOME COST OF LIVING IS TOO HIGH THERE ARE MANY 

HEALTHY FOOD OPTIONS BUT ALSO EXPENSIVE. 
• Though there are many excellent pockets of development, there appears to be little unified planning 

across the city as a whole; housing prices are very inflated, and neighborhoods that are affordable are 
all cookie-cutter or low quality 

• TIME TO COMPLETE PERMITS IS SLOW. RATE OF PAY LOWER THAN NEEDED TO 
AFFORD QUALITY HOUSING 

• Tired of the city efforts focusing on the low income population 
• Toll roads that realign already existing thoroughfares should not be built. Housing is not affordable 

for hourly wage earners.  
• Too  many people, not enough vacancies regarding housing. I don't make enough to live in a one 

bedroom on my own. Too many homeless and no access for the or any resources. Cost of living is up, 
but not salaries.  

• Too costly  
• Too crowded. 
• Too engaged with developers - rezoning to flip land water cost way more than electric in summer. 
• Too expensive  
• Too expensive  
• Too expensive  
• Too expensive  
• Too expensive  
• Too expensive  
• Too expensive  
• Too expensive all around. 
• too expensive and taxes too high  
• Too expensive for retirees.  
• Too expensive not looking out for middle class or lower middle-class 
• Too expensive to live in Austin  
• Too expensive to live in Austin, even working as an RN - If I were to put my infant in child care, I'd 

be working only to pay child care and all the bills with little change left.  
• Too expensive to liver here. 
• too expensive, taxes too high, not small business friendly 
• Too few inspectors they are spread too thin and can't get to the inspections called in within 48 hours. 
• Too high 
• Too high a cost for water and wastewater. 
• Too high of rates 
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• TOO LATE, ROADS WILL NEVER CATCH UP 
• TOO MANY DEATHS DUE TO POOR HEALTHCARE. UTILITIES TOO HIGH FOR PEOPLE 

ON FIXED INCOME 
• Too many developers building A-B units on one lot in East Austin. Too many 300-plus unit buildings 

being constructed at once. Slow it down! Too much traffic in East Austin! Property taxes are 
becoming unmanageable! Homeless population growing in East Austin. 

• Too many developers they are taking away by creating increases in traffic, affordability and overall 
livability. 

• Too many established neighborhoods are losing their character with the razing of existing houses and 
building of larger, more expensive houses and multi-family units in their place.  It seems like existing 
neighborhoods have to fight hard to keep unwanted development at bay.  These changes are doing 
little to help with affordable housing issues, because modest homes are replaced with big, pricey 
ones.  This is also making taxes less affordable for long term residents. 

• Too many having to leave the city because they can't afford housing. 
• Too many incentives for more growth esp. in downtown area.  Code Next was a disaster.  Stop 

encouraging growth and density.  
• Too many multi-story buildings very close to each in downtown Austin. City hasn't considered 

natural disasters and proximity of each building to the neighboring. Also, traffic situation is getting 
worse in single and double lane streets with growing buildings in downtown 

• Too many of us is having problems with the rates of out water bill. 
• TOO MANY PERMIT STRUGGLES FOR OWNERS OF PROPERTY WITH TEXAS TREES 

AND ZONING FOR THOSE PROPERTIES. 
• TOO MANY REGULATIONS 
• Too much city planning, zoning control. 
• Too much city regulation and not enough ROI from that. 
• too much congestion 
• Too much fat in the upper management and delay tactics built into the process  
• TOO MUCH FOCUS ON LOW INCOME OPPORTUNITIES WHILST INCREASING COST AND 

TIMELINES ON PEOPLE INVESTING IN UPGRADING HOMES AND NEIGHBORHOODS 
• Too much focus on services for groups rather than Austinites as a whole. Stop focusing on low 

income, undocumented, minority, etc. We all live here. 
• TOO MUCH GROWTH WITHOUT THE IMPROVEMENT OF INFRASTRUCTURE TO 

SUPPORT IT 
• TOO MUCH GTROWTH WITHOUT PLANNING. INCREASES DEMAND FOR HOUSING BUT 

ELIMINATES AFFORDABLE HOUSING 
• TOO MUCH HIGH COSTS IN WATER BILLS. 
• TOO MUCH MONEY 
• TOO MUCH RED TAPE. CITY GOVERNMENT NEEDS TO BE MORE EFFICIENT  
• Too much to type. 
• TOO MUCH TRAFFIC, PERMITTING IS TOO DIFFICULT 
• TOO POLITICAL. TAKES TOO LONG. 
• Too slow, cumbersome, liberal, and increasing costs of water and energy bills! 
• too many people begging on the streets and mental health not sufficient 
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• TOTAK OVER CROWDING ON ROADS. 
• Traffic 
• Traffic 
• Traffic 
• Traffic 
• Traffic and airport accessibility and options need improvement  
• Traffic and congestion! 
• Traffic and mobility has gotten a lot worse. 
• Traffic and parking was not planned for growth.  Every low quality housing in the city is becoming 

increasingly expensive.  The airport is tiny with poor flight options, water is more expensive than 
other places I have lived.  Energy is costly, but they have also messed up my billing on multiple 
occasions. 

• Traffic and public transportation. 
• TRAFFIC BAD; STREETS BAD; BUILDING OUT OF CONTROL 
• traffic getting worse as more people move here and future plans not adequate 
• TRAFFIC GIVE US A FUNCTIONAL METRO SYSTEM. 
• Traffic is a big problem in Oak Hill. 
• TRAFFIC IS A CONCERN. LACK OF PROGRESS ON LIGHT RAIL 
• TRAFFIC IS A NIGHTMARE 
• Traffic is a nightmare due to poor planning of road infrastructure.  
• Traffic is abominable. 
• TRAFFIC IS BAD.  
• Traffic is horrendous! 
• Traffic is horrible 
• Traffic is horrible.  Housing is through the roof.   Code NEXT is a nightmare.  The add-ons cost as 

much as my electric.   
• Traffic is out of control as well as water charges. Loose permitting inspection. 
• Traffic is terrible - toll roads and public transport (in unneeded areas) are not helpful.  I'm just above 

the moderate income bracket and housing and healthcare are not affordable for this group and no help 
is offered and we pay the majority of the taxes! 

• traffic is terrible due to poor planning or misplanning , affordable housing is simply not available 
• TRAFFIC IS TERRIBLE FOR THE SIZE OF OUT TOWN, LACK OF QUALITY MASS 

TRANSIT 
• TRAFFIC IS TERRIBLE. ZONING- ALLOWS NEW BUILDING RIGHT NEXT TO SIDEWALKS 

ON BURNET RD SOUTH OF222. 
• Traffic issues continue to increase-projects to address take too long to complete, no long- term mass 

transit solution, city of Austin takes money from everyone-doesn't preserve unique historic 
neighborhoods/businesses, homelessness is growing 

• TRAFFIC JUST GETS WORSE 
• Traffic makes it impossible to make time to exercise, cook healthy and spend valuable time with your 

family or even volunteer  
• TRAFFIC NOT CONSIDERED WHEN APPROVING ZONING. TRAFFIC CONTROL 

TERRIBLE AT AIRPORT. NOT ENOUGH LANES FOR DROP OFF OR PICK UP. 
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• Traffic on the roads and not keeping up with the growth of the city when it comes to traffic 
• TRAFFIC PLANNING DECADES BEHIND. CITY GOV'T STAY OUT OF THE MARKET 

(HOUSING AND POWER) 
• Traffic, Affordability, Loss of local small businesses in popular neighborhoods 
• traffic, high water rates, and housing prices are horrendous! 
• Traffic, limited routes near if there is an accident near the airport and immense back up. It took me 

1.5 hours to drive what is normally 20 minutes due to an accident. This isn't NYC. Austin doesn't 
have that kind of appeal or draw so that kind of traffic is not tolerable here. 

• TRAFFIC, PARKING 
• TRAFFIC, STUPID BOTTLENECT AT 5TH, MOPAC, TOLL 
• Traffic, traffic, traffic - I feel like the situation is practically hopeless, especially for us redheaded 

stepchildren in South Austin (at least that's how it seems we're treated). Commuting north through the 
bottle neck of Mopac at 290 and 360 is terrible every morning. William Cannon and Mopac will be 
even worse than it already is once the Garza Tract development is done. There are limited options to 
us that have to cross the river to get to our employer. It seems the city thinks development first and 
road/traffic solutions later - way later. The Slaughter/Mopac intersection is thankfully way ahead of 
schedule, but that project should have been started and finished in the late 1990s when development 
in that area started to explode and the William Cannon overpass was completed. 

• Traffic, roads, bridges, healthcare is expensive 
• Traffic/roadways are not designed to accommodate the growth of Austin. Afternoon rush hour is 

terrible. 
• TRANSIT INFRASTRUCTURE IS SUB-PAR. HEAVILY AUTO FOCUSED WITH TOO HIGH 

RELIANCE ON TOLLS. HEALTHCARE ON PAR WITH REST OF AMERICA BUT STILL 
EXPENSIVE AND COMMERCIALIZED. TOO MUCH DEVELOPMENT ON HIGH 
END/LUXURY HOUSING AND CONDOS, PROPERTY TOO EXPENSIVE FOR MANY FIRST 
TIME HOME BUYERS. 

• transportation and planning is poor. 
• TRANSPORTATION DEVELOPMENT IS POOR, TRAFFIC. AFFORDABLE HOUSING DOES 

NOT EXIST. COST OF LIVING IS NOT FEASIBLE FOR MANY. OWNING A HOME IS NOT 
ACHIEVABLE. 

• transportation is lacking, the highways are often a parking lot, it is hard to find a job that are up tom y 
standards, healthy food is over priced for the average household 

• Transportation option/traffic has not kept up with the rate of growth. Permitting/inspection is 
painstakingly slow. 

• TRANSPORTATION PLANNING HAS NOT BEEN SUCCESSFUL GIVE US PUBLIC 
TRANSPORTATION. 

• TRANSPORTATION PLANNING, WATER/WASTEWATER COSTS 
• Turning 4 lane roads into bike lanes all over town sounds good, but it doesn't help traffic. 
• Two years after approving the transportation bond, little or no work has even started and now another 

bond this year.  Start projects immediately.  Total disaster on solving infrastructure for our roads.  
The no growth attitude still prevails.  Takes way too long to get road expansion/bridges/underpasses 
started, reviewed, debated, permitted and construction completed.  COA needs to run projects like 
you are in business that do not take 6 to 10 years from bond approval to completion.  We were 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 86



annexed 20 years ago and our water and wastewater, trash rates went up 2 to 3 times our rate before 
annexation with worse service from COA.  Never see any police patrols, before Travis County 
Sheriff's  would be seen on a regular basis.  Takes forever to get street lights repaired.   

• UNAFFORDABLE 
• UNAFFORDABLE TO KEEP A HOME.  
• UNAFFORDABLE, AUSTIN ENERGY CUSTOMER SERVICE IS BAD. 
• Unbridled growth with failure in planning adequate roadways 
• Universal healthcare, lower rent, higher minimum wage. 
• Unless you are rich, you can't afford a house/apartment. Water and wastewater rates are ridiculous.  
• Urban core is too expensive for families and homeowners. Losing the diversity of people. City 

planning does not  seem equitable because often only looks at East Austin and does not look at West 
and North Austin to solve density, affordable childcare a disgrace in Texas. 

• Urban sprawl without the city services and a road system to support it. The city is too expensive. I 
pay half my income for my rental. HALF! 

• Utilities bills are absurd 
• utilities are expensive. Ripped up my curb 2 years ago and still not fixed and this caused my meter to 

shift & burst. City did not claim responsibility. 
• Utilities are outrageous in Austin !!!!! 
• UTILITIES ARE TOO COSTLY. INCREASING PROPERTY TAXES. 
• UTILITIES ARE TOO EXPENSIVE FOR SENIORS ON FIXED INCOME. TOO MUCH ADMIN 

OVERHEAD AT AUSTIN ENERGY. HOUSING TOO EXPENSIVE 
• Utilities too high. Poor planning resulting in congestion/traffic. Housing costs out of reach for most. 
• UTILITY ARE HIGH 
• UTILITY RATES ARE CRAZY EXPENSIVE  
• utility rates are way too high 
• very dissatisfied with all the development that is forcing out of east Austin 
• VERY DISSATISFIED WITH AUSTIN ENERGY, LACK OF ATTENTION TO REMOVING 

FALLEN POLE FROM MY BACK YARD. HAS BEEN OVER A YEAR. 
• very dissatisfied with city  council and major and now governor 
• VERY EXPENSIVE TO LIVE HERE. 
• Very expensive. 
• VERY FEW CHILDCARE POTIONS THAT REASONABLY PRICED AND SAFE. 
• VERY LIMITED CHILDCARE THAT IS BOTH AFFORDABLE & AVAILABLE (1 YR WAIT 

LISTS EVERYWHERE OR TOO EXPENSIVE); POOR PLANNING (TRAFFIC/CONGESTION) 
• Very little mental health care and it sure isn't affordable. 
• Very poor planning for growth.  Particularly transportation.  Also, housing is extremely expensive; 

and only getting worse. 
• Volatile and unclear billing practices leads to doubt about accuracy. 
• Waste water charges that are not tied to actual water. 
• Waste water cost more than water used. Code next never residents a voice. 
• WASTE WATER IS MORE THAN WATER. UTILITIES ARE TOO HIGH. 
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• Waste water rates. Even when I reduce my water usage my waste water bill is higher than my water 
use bill.  

• Wastewater and water service are too expensive. 
• Wastewater bill is higher than my water usage. That's ridiculous!! 
• wastewater rates are almost if not more than double of water rates. and having to work in a plant that 

is old and dilapidated with equipment way pass its service life, where are all these funds going. need 
to figure a way the create revenue from wastewater.  

• WASTEWATER RATES ARE TOO HIGH 
• WASTEWATER SERVICES ARE VERY EXPENSIVE. 
• Wastewater, Austin Energy Fees, Traffic 
• wasting too much time in traffic. Service providers are losing time with their families because they 

have to live too far from work. 
• water cost is too high 
• Water and energy rates are too high and need to subsidize/tax. 
• WATER AND SOLID WASTE CHARGES ARE EXCESSIVE 
• Water and utility rates are extremely high. With only 1 utility company serving Austin, they do not 

have to give competitive rates and it just hurts the average family. A $400 utilities bill just because of 
summer is crazy! 

• WATER AND WASTE WATER ARE TOO EXPENSIVE 
• WATER AND WASTEWATER ARE HIGH 
• Water and wastewater is very expensive, sometimes in excess of electricity bill. 
• Water and wastewater prices spike after repeated events nothing was resolved 
• WATER AND WASTEWATER RATES ARE HIGH 
• water and wastewater rates are outrageous and the meters are simply read incorrectly.  the whole 

system seams corrupt and not transparent enough. 
• Water and wastewater rates are too high.  
• Water and wastewater seem high - expensive natural health care and quality food and water are super 

important to me. 
• WATER AND WASTEWATER TOO HIGH 
• Water and wastewater, and Austin Energy are expensive. 
• Water and wastewater, and energy services are expensive compared to other cities. 
• WATER ARE WE KIDDING. BOIL ADVISORY. MY HEALTH CARE  ARE HIGHER AND 

OUT OF POCKET COSTS IS AWFUL. 
• Water bill is too high. 
• WATER BILLING ISSUES WITHOUT RESOLUTION;BETTER COMMUNITY PLANNING 

FOR TRAFFIC AND HOUSING TOGETHER. 
• WATER BILLS ARE HIGH 
• WATER BILLS ARE TOO HIGH AND WATER IN GENERAL IS VERY EXPENSIVE 
• Water cost is high. 
• Water cost is very expensive. 
• Water costs are too high. Permitting & inspections were too bureaucratic. 
• water dept needs professional management water usage errors, wastewater costs 
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• Water in Austin is more expensive than water in California and Las Vegas. Also poor planning for 
growth = more traffic. 

• water is extremely costly, kids childcare and kids activities. classes offered music, art are ridiculously 
priced, housing has gotten over priced 

• Water is very high in my apartment, not sure how it's determined by management  
• water n electric are very expensive 
• WATER PRESSURE TOO LOW, PRICE TOO HGIH.  AIRPORT TOO SMALL. PERMIT TOO 

SLOW.  
• WATER RATES ARE A BIT HIGH. VERY BAD METER READING SERVICES FOR MORE 

THAN 5 YEARS. 
• WATER RATES ARE BECOMING UNAFFORDABLE . ZONING IS DESTROYING THE 

QUALITY OF OUR NEIGHBORHOODS. 
• WATER RATES ARE NOT JUST WHEN READ 
• Water rates are not regular or reflect usage. 
• Water rates are out of control. Mental health care choices are extremely limited on our insurance here.  
• Water rates are outrageous 
• Water rates are to  high  
• Water rates are to  high  
• Water rates are to  high  
• Water rates are to  high  
• Water rates are unfair and overpaid. 
• Water rates in Austin seem to have no reasoning to high spikes and low usage times. Permitting is a 

beast and I have given up trying to expand my home. Low income and higher income living should be 
fully integrated. look at Vancouver, BC if you need a template. 

• water rates need to be way too higher if we're ever going to allow it, need to develop small spaces for 
occupancy not just densely huge houses for rich people 

• Water should cost more 
• Water waste rates cost so much. 
• Water, wastewater rates and the other excessive fees added to the utility bill are too high. Arbitrary 

increases  in property values and the associated tax increase are making Austin unaffordable for most 
working class people. These are my primary concerns about living expenses in Austin. 

• water/power rate and customer service suck 
• Water/wastewater prices are exorbitant. City did not plan for population explosion. 
• water/wastewater rates are WAY too high!   
• Way too cumbersome for small projects. 
• WE ARE GROWING TOO FAST, OFTEN AT THE EXPENSE OF LOW INCOME AND OR 

MINORITY PERMITTING PROCESS IS SO SLOW 
• We are not making the right plans for long term growth and development that will keep our region 

competitive. Urban sprawl with no accountability for developers to include substantial infrastructure 
is not the answer.  

• we are not prepared for the pace at which the city is growing, we should have better public transport 
aside from metro bus, limited rail, folks are still struggling to find a place to live, homeless population 
up, we  use rainwater for our grass and bill is till high 
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• We are on a retirement income, and the cost of living is forcing many retirees to move away. 
• WE ARE PRICING OUT WORKERS FROM LIVING CLOSE TO WORK. BETTER RAIL 

WOULD BE GOOD. 
• We built a new home 8 years ago and in that time our taxes have doubled. Wages here although are 

pretty flat. 
• WE DO NOT NEED SCOOTERS AND GONDOLAS, JUST EXPANDED LITE RAIL/BUS 

SERVICE PLEASE 
• We have a nice home. We built it 7 years ago, but if we wanted to move we are priced out of 

anywhere near where we live. The quality of the parks and public facilities is awful compared to how 
expensive it is to live here. The nearby parks are all rundown and in serious need of face lift. We live 
in Circle C. The traffic has gotten awful. I'm not sure why they did the Y the way they did. It should 
have been an overpass from day 1 due to all the plan for growth out in Dripping Springs.  

• WE HAVE BEEN PLAYING CATCH UP WITH CITY PLANNING FOR YEARS AND I DON'T 
SEE IT GETTING ANY BETTER. 

• We have not planned for our growth. We need wider roads to move more people. Water rates are way 
too high. 

• We have one family member that needs access to healthcare that accept Medicare. 
• We live in the urban core where we should be able to rice out bikes anywhere, but we can't because 

bike lanes are inadequate.  
• We must plan better for growth! 
• we need a new land development code to effectively plan for growth. Efforts to do that are 

dissatisfying. 
• We need all of them to live here in Austin. 
• we need elevated trains on dedicated tracks ABOVE automobile traffic, NOT creating more 

congestion with light rail nonsense 
• We need more affordable child care. We need more affordable healthcare and good, affordable 

housing. 
• We need more affordable housing and better access to farmer's markets. 
• we need much  more housing and much more variety of housing at lower price points, smaller houses, 

townhomes, co-op housing, accessory dwellings, units, tiny houses, mobile homes etc. 
• WE NEED NEW ZONING FOR DENSITY MIXED WITH COMMERCIAL. RED TAPE IS WAY 

TOO CRAZY FOR BUILDING. 
• WE SHOULD HAVE A WORKING LIGHT RAIL SYSTEM BY NOW. 
• We want other suppliers besides government to provide all services in question 3. Please stop 

meddling in child care, housing, health care, small business and transportation and instead allow 
private business and free market leadership 

• We were looking into remodeling our house and because of a permit opened in the 1950's and never 
closed, it was going to mean taking off work and spending the day at the permitting office (at least). 
We were overwhelmed so didn't move forward with the remodel as a result.  

• We won't have job growth when the city council mandates sick leave, etc.  Our infrastructure (roads 
and rail) is 20 plus years behind.  The light rail should run to the airport and run later to accommodate 
travelers. 

• We're a moderate sized city that wants to be big but refuses to put in the necessary elements 
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• What happened to the water pricing??? 
• What planning?  I don't think it's the city of Austin's job to provide all of this other stuff. 
• When I express concern for quality mental health care, I am indicating my concern for the ever 

growing homeless population.  
• WHEN I FIRST MOVED IN, MY WASTEWATER BILL WAS 300$ I AM SEMI RETIRED.I 

CALLED 3 TIMES TO ASK FOR AN INSPECTION/DISPUTE. EACH TIME I WAS ASSURED 
IT WOULD HAPPEN AND IT NEVER DID. 

• When needed wait list for mental health counseling was too long. Many folks need. Daily more 
homeless and substandard group home residents. 

• When the city of Austin says affordable housing, it (means) $240,000-plus. That's not affordable to 
many. 

• Where is access to a quality education, grades 1-12th.  
• While Austin seems to be planning now, it feels like it's just an attempt to catch up on all the 

unplanned growth of the past decade. 
• why is there a lack of planning? 
• Why is there a residential customer charge for water and wastewater plus water community benefit, 

reserve fund surcharge an ww community benefit charge? 
• With the federal trend being away from helping people with access to health care, I think the City can 

look at more creative solutions.  Other cities are developing interesting programs.  
• Without affordable housing that are readily attainable nothing else matters. And income requirements 

all go back to affordable housing that is readily attainable. 
• Work in mental health care needs more qualifying officers/workers. Some Austin people live on a 

fixed income and housing has gone through the roof. 
• WOULD LOVE EXPANSION OF AIRPORT, MORE DIRECT FLIGHT OPTIONS 
• Would love to upgrade to a nicer home, but we can't afford what we deserve.  
• Reckless spending rent is insane and at this rate nobody can afford a home and most are getting 

pushed put. 
• Yes, difficult to find affordable locations to live that can accommodate my vehicle and income. 
• You guys need to hire a City Planner that went to Architecture School. 
• Young people cannot afford to live here because of #7, #13, #14 (monopolies suck). 
• Zoning doesn't help to maximize our transportation or alleviate traffic congestion. 
• Zoning laws favor large one-family homes and car lifestyle....totally for a large city. 
• Zoning needs to be fixed. 
• Zoning, planning not updated in years.  
• ZONING/DEVELOPMENT MOVED AWAY TOWARD MAXIMUM HOUSING ON POSTAGE 

SIZED LOTS . 
• ZONING/PERMIT CODES ARE DESTROYING  OUR CITY. CODE NEXT WAS A JOKE AND 

A FAILURE. 
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Q6a. If you are dissatisfied or disagree with any of the items listed in Question 5, why? 
 

• The streets in my neighborhood our treasury, when yard waste gets left out too long it stays on 
the sidewalk where I need to pass and makes passing difficult at times, the same is true with bulk 
item trash. I think book item trash should be conducted at least quarterly, people have to store 
items for a long time if it isn't  

• #10 - Better options - cost effective.  #13 - Feeds our water - I hear about water issues w/fecal 
matter every year.  #6, 7 - Our neighborhood park has gone down every hear since city sucked us 
into it - it looks terrible and they closed our pool. 

• #12 - Onion Creek floods in 2013 (or 2014?) revealed problems.  (Not personally affected.) 
• #12-need to improve low water crossing, #10-irritates me to have my thermostat clip to 62 

degrees during high demand times when I already have it set at energy conserving levels ( 
78degrees) in the summer 65 in the winter 

• #14 - Watering once a week leads to over watering that day.  Two days a week keeps the lawn 
alive without over watering or cheating. 

• #18 - It's hard to find where and how to dispose of household hazardous waste - the places to do it 
are few and very far from my home. 

• #20 START EDUCATING PEOPLE ON END OF LIFE SITUATIONS SO WE STOP 
KEEPING ALL THESES HOPELESS CASES ALIVE 

• #22 SHOULD BE CENTRALLY MANAGED, THE EXTIRE CONTIUM OF SERVICES IS 
COMPARTMENTALIZE AND ALL OVER PLACE NOT EASY TO FIND WRAP AROUND 
SERVICES THE RIGHT HAND DOESN'T KNOW WHAT THE LEFT HAND IS DOING 

• #4 - Few parks serve outside of central Austin.  #6 - They all look old and tired - except maybe 
Zilker, but then that park is a cash cow for the COA - i.e. ACL, SXSW, Trail of Lights. 

• #4-parks in my immediate areas I am not a user of city swimming pools but they seem poorly 
maintained 

• #7 - I've visited several city pool's and they all are dated and need a little help.  I know this is 
expensive to do, and have patience as this isn't a high priority!  #8 - Some of the roads are in poor 
shape, but its a big city w/lots of roads... 

• #7 because the overall maintenance of city pools is poor, in a city that averages over 50-100 
people days a year, all pools should be open and maintained from may-November 

• #7 WHY CAN'T YOU FIND STAFF FOR THE POOLS, SEEMS LIKE OURS BALOONES 
DISTRICT PARK, WAS ARANDOMLY CLOSED THROUGHOUT THE SUMMER, #18 
AUSTIN NEEDS A NORTH FACILITY FOR HOUSEHOLD HZARDOUS WASTE AND 
STYROFOAM RECYCLING 

• #OMG An ambulance ride is $1,000. This is 
OUTRAGEOUS!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! Why not put in a community pool at 
the corner of CUMBERLAND and South 5th?  This is a PERFECT SPOT. Homeless camps 
abound at the Gillis Park. This is a disgrace. Homeless carrying knives in public, camping out in 
trailers for free, and not letting the general public access the restrooms. 

• (Hazardous waste service) not available or aware of it. No parks within walking distance for kids 
or pets and Texas is hot! City can do more to promote efficient energy use and flood mitigation. 
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• 12 - We need to be doing more w/all of the flooding - curb cuts, water retention rebates for 
commercial areas and homes, etc.  14 - The amount of water that goes into lawns in a drought 
prone area is ridiculous - start paying people to adapt to water wise landscapers and do more 
promotion to commercial area.  Plant more trees!  5 - It would be great to have more trail access 
in north Austin and more bike lanes.  Loving what has happened so far! 

• 14=when the bikes filled up the city saw fit to keep water restrictions in place, a pure abuse of 
power 

• 15=come from CT, waster gets better treatment of facilities 
• 1-6 need more parks/more neighborhood parks, 11= why is wastewater so expensive, 13=scary no 

swimming lake Austin/town lake lady bird, 15=not confident of quality , our water always smells 
like fish, 18-=not very accessible 

• 18 & 19 - No communication of these services - I didn't even know they were offered. 
• 18. NOT ENOUGH FACILITIES 
• 18=not easily accessible 
• 19 should be 3 or 4 times per year.  #24 ambulance rates are so high I drove my husband to the 

hospital with a broken hip. 
• 19. I don't understand how Cedar Park has bulk item collection every other week and Austin is 

twice a year, with no other solution for other than hazardous waste.   The city thinks people are 
reusing the stuff they don't want, but they just find other places to dump it. 

• 2.  Parking availability gets worse every year for public parks everywhere under all 
circumstances.  Not inviting to residents to get out and see their city. 

• A couple of parks I go to have not been able to properly keep up with maintenance such as Shipe 
Park.  The basketball court has really gotten deplorable.   

• A lot of community areas are underdeveloped. I have lived in cities with more investment in 
public facilities that cultivate a greater sense of community. Homeless issue is unsettling for 
residents and visitors.  

• A pain to get to the one hazardous waste disposal location. 
• ABSURB THAT ZILKES IS CLOSED FOR MONTHS FOR ACL. THAT IS PUBLIC LAND 

GOING TO PRIVATE INTEREST. RUNOSS IS POLLUTED. USE MORE GREEN . MAYBE 
ADD A YEARLY PICKUP SERVICE FOR HAZARDOUS WASTE?  

• Access and parking are cost prohibitive for low income  residents. 
• Access and parking are main issues, overcrowding, inadequate roadway availability, lack of 

public transport.  
• Access isn't a problem- the threat of homeless is 
• ACCESS TO CITY WALKING AND BIKING TRAILS HAVE IMPROVED BUT NEEDS 

WAY MORE SIDEWALKS AND SAFE BIKING LANES. 
• access to hike/bike trails not enough trails, frequently closed w/under construction, lack of 

connecting to neighborhood , swimming pool leaky and closed all the time, poorly maintained, 
water conservation, terrible at this look to santa fe NM as better well, bulk item pick up items not 
picked up enough too  many roaches, animal services days to respond to request calls of animals 
that have bitten people 

• Access to public health care is important to the success of our community.  
• Accessing hike and bike trails east of I-35 & Airport is hard. 
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• Add more bus routes to 78748 
• ADDING PARK LAND IS VITAL 
• Additional drop off for hazardous materials. 
• Again - if you have a hammer, everything looks like a nail. Don't FORCE me to compost, bill me 

for something I didn't ask for. Incentivize, educate.  
• Again, need sidewalks! 
• Again, there are some parts of town that park/pool/splashpad/recreational program deserts.  I 

would like to see those spread around the city more, as well as a much better interconnected 
system of bike trails/lanes from the outer edges of Austin. 

• Again... You can't successfully centrally plan cities.  The market will always have better results at 
lower costs because they have more incentive to get it right.  How about let private companies 
build subway rails?   

• All existed pools should be staffed and open! Larger storage tanks for drinking water when 
flooding occurs. 

• ALL HOUSEHOLDS should have access to composting and also dirty cardboard curbside 
recycling.  

• All items listed as neutral or lower can use improvement. But I singled out haz waste b/c there is 
no convenient way to get rid of it. It's not picked and  it's quite  drive at limited hours to get there 
to drop it off. 

• All of our neighbors and friends have moved  out of the neighborhood. Mother is disabled and do 
not get around well.  

• All surrounding cities provide far better parks and ball field facilities than Austin. My tax money 
is wasted on the City Council's stupid pet projects, ignoring the majority of Austin's residents. 

• All too expensive. With three collection containers, it's getting hard for homeowners to manage 
all of them! Just finding a place to put three bins on a small lot is tough, let alone dragging them 
all in and out on collection days, etc. 

• Allow parking on one side of the street, clean out homeless camps. 
• Always seems the east side pools are last to be considered for renovation: question 18 should also 

be added to home curbside pickup.  
• Ambulance prices are so bad that I would rather hitchhike (wounded). 
• Ambulance service costs too much. 
• Animal control needs improvement - lots of dogs run loose, bark frequently, defecate in yards, No 

one monitors animals, don't see dog catcher. Street sweeper rarely comes, a lot of parking on 
street prevents sweeper from cleaning. Garbage and trash on side of roads, not cleaned up by 
anyone. I pick up trash thrown and blown by wind in my yard and area around me. 

• Animal control needs more than 2 officers (not sure if more have been added).  With the growth 
of Austin and people loving animals a part of the city, there needs to be more support for dealing 
with dangerous/vicious animals and to help abused animals. 

• Animal Control. I have a neighbor who owns several roosters that are CONSTANTLY going off 
at 5am every morning. The city has done nothing to help us resolve this issue.  

• Animal services was no help when we were overrun with raccoons.  
• Animal shelter needs an external audit. Stop giving dogs away! 
• Apartments don't offer easy to access recycling services. 
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• APPEARANCE OF CITY PARKS-DISSATISFIED 
• AREAS ARE USUALLY FILLED WITH HOMELESS AND THEIR TRASH 
• Areas of my neighborhood have trash piled in the parking lots regularly. (rental duplexes). 

There's no enforcement there. And twice we have been scheduled for bulk pickup near Christmas, 
which kind of ruins hosting the family, since you live in a trashed-out neighborhood for weeks 
prior & after. Should be more frequent bulk pickup. 

• Austin could do a lot more to conserve water and that includes addressing/fixing leaking pools 
and water mains AND fining those who have auto sprinklers that are not shut off when we have 
had rains. On a positive note, I so love the Austin Resource Recovery facility and Austin's efforts 
toward Zero Waste and applaud the recent move toward restaurant composting/recycling; And the 
city offered composting service, I  compost myself but will love seeing that service come to my 
neighborhood! 

• Austin has a few fantastic Crown Jewels - Zilker, Hike and Bike, Deep Eddy, Mueller Lake Park, 
etc.  But most Austin parks are pretty bad.  In fact, Austin probably has far too many mediocre or 
just plain bad parks that it doesn't maintain and are poorly used.  We'd be far   better off having 
fewer parks, rezoning neighborhoods in close proximity to parks to allow more people and then 
maintaining those parks to a high degree.  We should be mapping our best parks and thinking 
about how to get more people to live in close proximity to those places.   

• Austin has great parks, hike and bike trails, I am more concerned with the holes in the road, the 
access to Capital Metro bus stopped that have been removed. My 87 year old mother, who has 
been approved for Medicaid and by Health and Human Services cant seem to get anyone to be 
her caregiver during the day. You need to rethink your priorities, there are more important things 
than new parks, hike and bike trails. 

• AUSTIN HAS SO MUCH TRASH AND OVERGROWN AREAS, WHEN THEY MOW THEY 
MOVE OVER THE TRASH, WASTEWATER RATES ARE OUTRAGIOUS OUR 
NIEGHBORS HAS WATER COMING OUT OF THEIR WATER METER FOR 2 DAYS 
BEFORE THEY HAD ANYONE THAT WOULD COME OUT FROM THE CITY TO FIX IT, 
WATER RAN DOWN THE STREET FOR 2 DAYS WHO PAID FOR THAT 

• Austin has some great parks, but we don't feel sage biking to them on the streets. 
• Austin has the lowest residential consumption of any major utility in ERCOT due, in part, to its 

energy conservation programs.  The water utility has problems.  Its water conservation program 
has gotten better over the last few years, but the last time I checked, they were still giving rebates 
for people that placed rocks where their grass was!  This creates a heat sink to make the city 
hotter (heat island effect) and is not cost effective in terms of saving water.  

• Austin has wildly expanded its city limits, but only offers quality parks and recreation in the 
central part of the sprawling city.  

• Austin is doing a good job on its greenspaces but is needs to improve its aquifer recharge space 
• AUSTIN IS FILTHY WITH HOMELESS EVERYWHERE AND TRASH.  FOCUS ON 

WATER QUALITY AND QUANTITY.  
• Austin needs  more senior programs a good example would be the senior programs in 

Albuquerque NM 
• Austin needs more off road mountain bicycle trails in our city parks especially ones that links 

parks.  For example, the Walnut Creek trail system currently has a paved path connecting it to 
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Gracywoods and Balcones Park but off road non-paved trails for mountain biking would be an 
inexpensive way to add more trails to connect to mountain bike trails in Walnut Creek.  A large 
extensive off road trail system like this would increase park use by mountain bikers and drive 
business in this area by having other Austinites travel here for a large extensive trail network 
similar to the Greenbelt.      

• Austin needs to do a better job protecting  water quality of lakes and streams which have a great 
impact on fish such as oil spills, pollution and etc. 

• Austin streams are not taken care of they are filled with trash. 
• Austin was just named Texas' poopiest city, so that should explain a lot 
• Austin water is undrinkable. Our lake is un-swimmable.  
• AUSTIN WATER QUALITY IS TYPICALLY GREAT. I APPRECIATE THE NOTICE FOR 

BOILING WATER, IT DEMONSTRATES A LEVEL OF CARE 
• AUSTIN WATER TASTES BAD, TOO MUCH LIMIT IN IT 
• Availability of hazardous waste disposal to North Austin residents. 
• Bad flooding. Water tastes awful. 
• Bad timing with boil water notice. We live in a park barren neighborhood. 
• Bartholomew Park is often strewn with trash unfortunately. Equipment could be better kept up as 

well. 
• Because Austin only looks over where the people have money - where? - white people side, Lake 

Way and other rich people areas. 
• BECAUSE ITS AN EXTRA COST TO TAX PAYERS FOR PEOPLE THAT ALRELADY 

HAVE ACCESS TO FQHC'S AND/OR PUBLIC ASSITANCE INSURANCE PROGRAMS, IT 
DOESN'T TAKE INTO ACCOUNT OVERALL HEALTH OF THE PATIENT TERE MUCH 
MORE TO HEALTH THAN JUST IMMUNIZATIONS AND SOME PARENTS DON'T SEE 
THE BENEFIT OF REGULAR WELL CHILD VISITS IF THEY CAN JUST GET THEIR 
SHOTS FOR FREE 

• Because there are no parks within walking distance from where I live 
• Been here for one year. Have not heard of any of the programs or services. 
• besides this past week with the water oil notice #15 would be scored with a 5 
• BETTER AND MORE BIKE LANES AND TRAILS. SOME LAKES CANNOT BE 

ACCESSED FOR SWIMMING. 
• Better flood management control is needed. Some areas not as clean, especially where homeless 

congregate. Animal shelter underfunded.  
• BETTER HAZARDOUS WASTE INFORMATION 
• Better job with city streets  
• Better lighting on the more utilized trails. 
• Bicyclist never use sidewalks get them off the roads it seems like some want to get hit for a law 

suit.  
• bike patrol in park, rec center, seniors avoid the parks, drinking, having sex smoking, drugs, loud 

music does not let one enjoy the park and rec areas, parks, are unsafe and unmonitored, some 
neighborhoods have dirty, trashy food trucks or wagons sitting at gas stations draw all kinds of 
people, restaurants need to be checked  

• Bike routes are not clearly marked and bikers ride on dangerous roads in traffic.  
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• Brownie Neighborhood Park in my neighborhood is a patch of undeveloped land. The other 
nearby park does not have enough trash cans and no recycling bin. 

• BRUSH PICKUP NEEDED 
• Bulky items are not picked up enough times during the year 
• Bulk item pick-up needs some work. Took THREE weeks to pick up at hour house. I called 311. 
• Bulk items go for days and people who are not in the neighborhood leave things. 
• BULK PICKUP COULD BE MORE FREQUENT AND WATER CONSERVATION COULD 

BE MORE AGGRESSIVE 
• Bulky item pickup should be more frequent. 
• Bulky items tend to stay curbside for a while. 
• BULL CREEK IS GRASS,BUT A LOT OF PEOPLE SWIM IN IT. WE SHOULD BE ABLE 

TO SWIM IN TOWN LAKE BUT IT'S OVERRUN BY PLANTS. 
• BULL CREEK POLLUTION 
• But seem clean upon driving by 
• CANNOT DRINK THE WATER 
• Can't drink any water right now from faucet due to flooding. Day three.  
• CAN'T WE DO MORE TO RAIZE DILAPIDATED STRUCTURES IN MY 

NEIGHBORHOOD?--TRIM PUBLIC/SIDEWALK TREES, PICK UP TRASH, MONITOR 
CHESTNUT NEIGHBORHOOD MORE 

• central Austin is what visitors see first and the trash, the homeless makes the city look trashy 
• Certain areas can be cleaner 
• certain neighborhoods and area get more attention why does my neighborhood mail box have 

graffiti on it, still its been 6 months recycling needs to be pick up weekly. 
• charging for garbage cans is insane that is included in our over priced property taxes, park 

districts do not offer nearly enough programs for kids 
• Charging for parking at Town Lake on the street near North MoPac entrance (at Austin Hight) is 

a bad idea.  It will discourage use of the park! 
• Charging to park at lot near Austin High School is criminal. Homeless garbage everywhere under 

Ben White and needles from drug abusers in park off Redd Street, so children can't play there. 
• cities with smaller population provide adult warm therapy pools for the aging and disable 

population overrise of city parks like bull creek park need to be recognized and addressed after 
heavy holiday use like Easter and major memorial day and labor day parks are overrun with  too 
many people have no regard for dumping cans, bottles rotten eggs etc. everywhere put extra park 
workers on to clean up, monitoring by police at the times would be good 

• CITIZENS SHOULDN'T HAVE TO PAY FOR PARKING. 
• City areas should be kept clean of drug Paraphernalia. It's far too easy for a kid to pick up when 

playing in a park. S is the homeless. We NEED a better system for them. There is far too much 
freedom for those asking for money and no resources for them to get off the streets and out from 
under the bridges and making makeshift places to rest. It's abominable that we let these people 
sleep under a bridge when we have plenty of land to build a shelter for them.   

• City don't care about the time they operate for public works and is embracing without study all 
new apps and its impact on our community 
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• City has no transport infrastructure. Citizens will not pay for train to airport. First train usually 
put in at a city. 

• CITY HAS NOT MANAGED STORMWATER RUNOFF , RESULTING IN AVOIDABLE 
FLOODING. 

• City isn't bike-friendly, discouraging people to bike for a commute (it doesn't feel safe); public 
transportation options need to improve, particularly with regards to lower-income areas/needs 

• CITY MUST PRIORITIZE POOL MAINTENANCE TO AVOID PROBLEMS 
• City needs to enforce tall grass ordinances, increase public transit and park access south of 

Slaughter Lane. 
• CITY OF AUSTIN DOES BARE MINIMUM-IT'S ALL ABOUT THE MONEY AND HOW 

BIG THE SALARY IS FOR CITY OF AUSTIN EMPLOYEES. 
• CITY ORDINANCES NOT ENFORCED. POOR ANIMAL CONTROL. 
• City park pool upgrade/remodels is needed. 
• CITY PARKS ARE OFTEN OVERGROWN. NEED TO KEEP THE GRASS MOWED.  
• CITY POOLS APPEAR UNDER STAFFED AND CLOSED FOR TOO MANY MONTHS OF 

THE YEAR. 
• City pools need bigger budget. Many of the pools need repair - Givens Pool was closed last year 

for repairs, only for us to find out it is still leaking water. Closing the pool is NOT an option for 
East Austin. 

• City run services are too expensive relative to their value. 
• City seems to be de-funding pools in favor of splash pads. We need both for longer seasons. 

Stormwater runoff seems to be an afterthought. Bulk item pick up does not take into 
consideration the college move out calendar, so students leave out bulky trash for months. 

• CITY SEEMS TO HAVE DONE LITTLE TO MODERATE STORMWATER AROUND 
BLUNN CREEK  OR KEEP CREEK FREE OF DEBRIS. 

• CITY STILL ALLOWS LARGE RESIDENTS AND BUSINESS TO IRRIGATE LAWNS. 
WATER CONSERVATION REBATES AND ENFORCEMENT ARE LACKING. 
APARTMENT COMPLEX CAN VALET PICKUP TRASH BUT THE SAME IS NOT 
REQUIRED FOR RECYCLING.  

• City street bike lanes are not an acceptable substitute for bike routes, they are unsafe and 
contribute to congestion by taking a lane. 

• CITY STREETS ARE DIRTY AND HAVE GRAVEL ON THEM. STREET SWEEPERS DO A 
POOR JOB. 

• City swim classes are not affordable.  
• CITY SWIMMING POOLS AND PARKS OUTSIDE OF ZILKS ARE NOT WELL 

MAINTAINED. 
• City talks big about green-space, but treats parks like orphans. 
• CITY USED TO MAINTAIN OUR GREEN BELTS.  
• City water has such a foul smell I had to install a whole house water treatment unit. 
• CITY WATER TASTES GROSS. I OPPOSE FLUORIDE IN OUR WATER.  
• Clean Eastside 
• CLEANLINESS HAS BEEN BAD. GARBAGE LEFT BY HOMELESS PERSONS HAS 

INCREASED 
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• CLEANLINESS IS COMPROMISED BY THE LEVEL OF HOMELESS POPULATION. 
• Cleanliness of city streets/public areas has pervasively impacted by refuse from transients. 
• Cleanliness of downtown streets.  Homeless needs. 
• Cleanliness of non-gentrified streets east of 35 
• cleanliness of our streets and public areas.to many campsite all through town on every  

intersections, people passing through our city see that Austin is a nasty dirty town 
• CLEARLY THE CITY HAS FLOOD WATER ISSUES. PICK UP HAS BEEN MISSED 

NUMEROUS TIMES 
• Code enforcement never comes to my neighborhood. We are supposed to live in a single family 

dwelling, yet there are 10 cars to one home. I have also reported a business run out of one with no 
luck. Surrounded by Budget rental trucks and no one cares.  

• CODES MAKE URBAN GREEN STORMWATER SYSTEMS IMPOSSIBLE TO 
CONSTRUCT. 

• Come on! The pools are open for about two weeks in the summer. The city might as well fill 
them in. It's a joke. 

• Compost program only comes twice a month, and have missed my street entirely before. 
• Concentrate more on the important things in my city! 
• Concerned about water and air quality. 
• CONCERNED WITH THE REGULARITY OF MOWING DUE TO MOSQUITOS 
• consider north location for hazardous waste drop off 
• cost is high, information on what can and cannot be recycled is not well advertised. 
• Cost of waste water not competitive. There are not parks in my neighborhood. 
• Cost of wastewater too high. Not city responsibility to provide health services paid for by 

property taxes. 
• Cost of wastewater, sewer, garbage collection and street drainage are way too high. We are on a 

fixed income (SS) and the monthly bill is a high burden on our budget and goes higher every 
year. 

• COST OF WATER IS VERY HIGH 
• costs 
• Could be more frequent. 
• Could do a better job at picking up trash in the park. 
• curbside recycling services should be weekly, just like garbage (as I see in other cities and in 

other states)! 
• Cuts to budget affect pool, but those cuts are because of poor management in other areas. City of 

Austin misappropriates revenue from Austin Water and spends on other shortfalls, driving the 
need to raise Austin Water rates.  

• DAILY USER OF AUSTIN REC CENTER. HOMELESS ACTIVITY HAS GOTTEN OUT OF 
CONTROL. LOBBY IS FILLED WITH BEDROLLS AND SLEEPING MEN. WE HAVE HAD 
TO CALL ADP VARIOUS TIMES FOR INTOXICATION, VIOLENCE, ETC. CLEANLINESS 
AND SAFETY OF THE FACILITY HAVE BEEN GREATLY IMPACTED IN A NEGATIVE 
WAY.  

• Difficult to contact city parks to discuss ideas, especially building/maintaining more beach 
(volleyball) courts. Rent (for) courts too much.  
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• Do not be the next Seattle or San Francisco. There's needles, trash, alcohol bottles on the streets. 
• Do not drink city water. 
• do not see anything happening or improving for the homeless and the less fortunate. And seniors 

who do not have money. lovely seniors living apartments if you have the money.  
• don't believe park dept should charge resident for parking at city parks 
• Don't use tap water for drinking because of bad taste  
• Don't pay companies to move to Austin. 
• Downtown around ARC is filthy. Many pools need major work. 
• DOWNTOWN HOMELESS PROBLEM NEEDS TO BE ADDRESSED 
• DOWNTOWN IS A MESS OF HOMELESSNESS AND TRASH. 
• DOWNTOWN NEIGHBORHOOD NEEDS IMPROVEMENT IN HANDLING HOMELESS 

WHO LIVE UNDER BRIDGES AND ON STREET; LADY BIRD LAKE HAS REPUTATION 
OF BEING DIRTY AND NOT AVAILABLE FOR SWIMMING; STREET MAINTENANCE 
IS LACKING 

• DOWNTOWN RESIDENTIAL BUILDINGS THAT ARE NEXT TO COMMERCIAL 
BUILDINGS HAVE TO DEAL WITH LOUD GARBAGE PICKUP AT 2AM-3AM EVERY 
MONDAY MORNING. THE BROWN BUILDING RESIDENTS WITH WINDOWS LINIG 
THE ALLEY NEXT TO THE UT BUILDING ON 7TH ST 

• Downtown Austin's homeless problem is growing, making it harder to keep the streets clean for 
tourism. 

• Drinking water flavor isn't great. 
• DRINKING WATER IS BAD. CANNOT DRINK IT. 
• Drinking water is hard and tastes terrible, even when using a water filter. Street corners 

downtown off of major access roads are always covered in litter. 
• DRINKING WATER NOT GOOD. TRAFFIC IS A BIG HINDRANCE.  
• Due to homeless, trash around camps. 
• due to location and limited opening hours its very difficult to dispose of hazardous waste paints, 

cleaners etc. 
• DUE TO THE CITY BEING FURTHER AWAY, I DON'T GET TO ENJOY PARKS OR 

SIDEWALKS TOW ALK ON, I BELIEVE MOST OF AUSTIN SHOULD HAVE 
SIDEWALKS AND AN ACCESSIBLE PARK WITHIN 2-3 MILES FROM HOME, WHICH 
SHOULD INCLUDE PICNIC TABLES, BASKETBALL COURTS, SWIG SETS, SLIDES 
ETC, I GREW UP IN NYC AND WOULD LIKE TO SEE SOMEOF THE SAME 
INFRASTRUCTURE HERE IN AUSTIN 

• East Austin and Northeast and Rundberg should have a pool (free) like the Enfield Pool. That 
area of town can afford to pay an entrance fee. Inconvenient to take hazardous waste to site.  

• East Austin doesn't have standards like the rest of the city. Streets aren't cleaned, parks aren't 
maintained, code enforcement isn't enforced. 

• Educate people on recycling programs. 
• ELECTRIC RATES ARE TOO HIGH. I WANT SOLAR ON MY ROOF,  BUT WAS TOLD IT 

WAS JUST FOR LOW INCOME PROJECTS.  
• EMS grossly overcharge. 
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• EMS is very expensive for a tax based service provider. 
• EMS- TOO EXPENSIVE. CLEANLINESS NEEDS SOME SERIOUS HELP. DO YOU KNOW 

HOW MANY BODIES THEY PULL OUT OF THE LAKE HERE?  
• EMT-too expensive; cleanliness of streets-they are never clean, my neighborhood is always 

messy; hazardous waste disposal - where? 
• Energy conservation is just ripping off people who can't afford new/efficient air condition units. 
• Enough worrying about parks, please. Energy Conservation Program - waste of time. 
• EPIDEMIC OF ADDITION, NOT ENOUGH TREATMENT/RECOVERY PROGRAMS 
• Ever growing problem with homeless population in Austin. I would like to see new programs to 

help provide services and keep people off of the streets. More mental health and more smaller 
programs outside of the city to provide shelter and work opportunities.  

• Everybody should get shots. Traffic is too heavy to get to parks. Need more social services. Stop 
catering to special interest groups. Stop bike lanes.  

• everything was cleaner before MTV got here in 1997. Austin's popularity has ruined the parks. 
the botanical gardens took a huge hit. the mother tree died, didn't it. move ALL music to COTA, 
including SXSW or end SXSW entirely. it belongs in Hollywood. 

• Excessive parking, sprawling subdivisions and zoning that does not encourage residents in 
commercial areas, lack of trees. 

• Expensive. 
• extremely dissatisfied w/the level of trash and illegal dumping in the city, the city should have 

more frequent bulk pickup and accommodate the  growth and /or days every month where its free 
to take stuff to the dump yourself, i's clean up the neighborhood myself if I could drop off stuff 
for free, kids play amongst heaps of trash and the code dept does nothing 

• Faucet water is very full of minerals and chlorine and other elements. It's very necessary to have a 
filtering device to feel comfortable drinking the water. 

• Fees are hidden taxes. Charging a customer fee for services is nothing more than a hidden tax. 
We have no choice with who we use. 

• Fees for waste water is outrageous. 
• figure it out, survey too long 
• Find a way to regulate the motorized scooters to not be on the trails. 
• Fix leaking pools and focus on less wealthy parts of town. 
• Fix the pools quickly. It has been closed over two years. 
• flooding mitigation? don't let people build houses where it floods 
• FLOODING OF MY BUSINESS DUE TO IMPROPER STORM DRAINS. POOR 

RECYCLING 
• Folks in my neighborhood have junky yards. Wish the city would tag cars that don't work . We 

should not have to have HOA to maintain a nice neighborhood. 
• For a city the size of Austin we need several large facilities to take in animals - large capacity, no 

kill facilities scattered throughout town so that everyone can easily access them. 
• FOR A SMALL AMOUNT OF RAIN, IT SEEMS LIKE THINGS FLOOD QUICKLY. 
• For South Austin (Slaughter) has a lot of new development, but no hike and bike trails, only non-

shaded sidewalks along busy roads. 
• For storm water run off it floods too much.  
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• FOR WHAT WE PAY IN TAXES , THIS CITY SHOULD BE SPOTLESS. 
• Freeways are filthy, street cleaning is to sporadic and unorganized. Hazardous waste should be 

scheduled like bulk. 
• FREQUENTLY VISIT OTHER CITIES-COMPARATIVELY WE HAVE NO PARKS. TOO 

BUSY BUILDING HOTELS/CONDOS/APT 
• FROM MY HOUSE IT IS DANGEROUS TO TRAVEL ON FOOT AND BIKE WHICH I 

GREATLY PREFER TO DO. 
• garbage and recycling collectors throw empty bins in front of mailbox, driveways should have 

more frequent bulk pick ups 
• Garbage bins are too small, too many restrictions.  Recycling pickup is not frequent enough.  

Bulk pickup should be more frequent.  Its hard to dispose of things in this city. 
• GARBAGE COLLECTION , TO DICTATE ONLY 2 SIZES OF CONTAINERS IS 

COMMUNIST STYLE GOVERNMENT. 
• Garbage collection sucks!  Always leave the garbage can lying out in the street where cars have 

to dodge it! 
• GARBAGE IS CONSTANTLY IN YARD AND STREET. HAVE ABANDONED CARD 

EVERYWHERE; AND NO QUICK ACCESS TO PARKS OR TRAILS. 
• GETTING TOO BIG TO PROVIDE FOR  
• Graffiti and homeless camps and panhandlers.  
• graffiti is getting out of hand 
• GRASS NEEDS TO BE CUT BY CITY STREETS, KEEP PUBLIC AREAS CLEANER, 

HOMELESS PEOPLE TRASH. LIGHTS NEED TO BE ON AT NIGHT. RESTAURANTS 
NEED MORE INSPECTION. STORMWATER RUNOFF NEED CLEANING.  

• Grasses grow too high on city's boulevards especially McKinney Falls & Burleson for cars to see 
over/safety issue. 

• Gravel left on repaved streets in Lamplight village was and still is horrible!!!  Need weekly 
curbside recycling not bi-weekly.  I end up throwing out recyclable material 

• great hills homeless camps, stolen shopping carts and discarded bedding, food trash everywhere, 
grass in the medians on spicewood spring road and on balconies woods/blander lane are so high 
that we have nearly missed auto collisions due to visibility. fire oak dr was resurfaced UT never 
re striped that's a school zone, no sidewalks for school kids throughout great hills, city parks have 
become homeless camps, we no longer hike in them for fear of the vagrants who l I've there, how 
has our neighborhood become like this 

• Growing homeless population equals more waste in my neighborhood. Homeless encampments 
under East 7th and Pleasant Valley Bridge is dangerous. Won't allow my child to play in Parque 
Zaragoza Park due to homeless. 

• HARD TO FIND INFORMATION ON WHERE TO TAKE HOUSEHOLD HAZARDOUS 
WASTE. 

• HARD TO GET TO HOURS NOT AVAILABLE TO OUR SCHEDULES 
• Have called various times to 311 for bulk trash because were on a pilot program still haven't 

pickup items yet, hope don't get fine. 
• Have seen many problems with the storm water run off. Roads that have been flooding since the 

80's still have issues. 
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• Have to drive to far to dispose of paint, etc. 
• Having to boil water sucks and the reason it happened is unacceptable.  
• Hazard disposal in north Austin! 
• Hazard waste should have more than one location.  The city has grown North of the river, but has 

no service for that there. 
• Hazardous household pickup: when? 
• HAZARDOUS WASTE : IS DIFFICULT TO FIND COLLECTION SITE. MORE FREQUENT 

COLLECTION OF IN-STREET LEAVES AND BRANCHES 
• Hazardous waste disposal facility not conveniently located and hours of operation don't fit my 

schedule. 
• Hazardous waste disposal is far and hard to access. There should be neighborhood locations to 

make it easier. Also, we need more money for neighborhood pools. 
• HAZARDOUS WASTE DISPOSAL SERVICE NEED MORE SERVICE CENTERS. 
• Hazardous waste disposal site works as intended, but there is only one, and it is about a 38 mile 

round trip for me to go there.  Only once in last 16 yrs. has there been a special pick up near 
where I live and that was at Anderson High School on a Sat and cars were lined up for the event.  

• HAZARDOUS WASTE DISPOSAL SOME PEOPLE JUST DUMP IN THE TRASH CAN 
• Hazardous waste drop off is VERY inconvenient for people who work M-F.  Access to Town 

Lake hike and bike trail is ridiculously inconvenient (length of time to get there because of traffic 
and parking).  Park near my house is okay, well uses, but more and more homeless are living 
there, making it feel a little unsafe. 

• Hazardous waste facility is far out of town; collection in different areas of town once or twice a 
year would be helpful. 

• Hazardous waste is almost 20 mi thru urban traffic.  All park development in my area is by my 
limited district funds.  City is obsessed with Lamar as the city corridor. 

• HAZARDOUS WASTE LOCATION 
• HAZARDOUS WASTE NEEDS TO BE CURBSIDE. 
• HAZARDOUS WASTE SHOULD BE EASIER TO DISPOSE OF 
• Hazardous waste should be one of the most convenient services because otherwise people are 

improperly disposing of hazardous materials. 
• Hazardous waste--need more choices for drop off locations and times. I 
• hazardous waste disposal is difficult and inconvenient because bulk item pick up is over a rang of 

days people come through the neighborhood to take things skitting out, recycling should be 1x a 
wk. instead of once every 2 wks. 

• health services price are extremely high, not affordable test and procedures are also extremely  
high by many 

• HEAVY BRUSH PICKUP MORE OFTEN WOULD BE NICE, HAZARDOUS WASTE 
PICKUP FROM HOME WOULD BE NICE, LIKE PAINT 

• High PH rates and it tastes bad. 
• Highway cleanup is real bad.  Roads are left with items that can cause more accidents.  Not 

patrolled enough. 
• Hiking trails are improving but still hard for some to use without more restrooms. 
• Home owners doing business on the property, mechanical... to many cars for one house... etc. etc. 
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• HOMELESS ARE LITTERING STREETS. THERE SHOULD BE TWICE A YEAR 
CURBSIDE HAZARDOUS WASTE COLLECTION. 

• Homeless are living one every corner. Using the Dogs to get money.  They are Camping on HWY 
71 on both sides and looks horrible for people and family. Not to say visitors traveling on 71/290 
going too and from Austin.  We had family in from Chicago and they saw the homeless situation 
on the hwy going to airport and questions how horrible this was for our City  to allow this. 

• Homeless areas are deplorable, filthy. Need more no kill shelters. Price of water/wastewater 
utility too high. 

• Homeless camps almost always a trash pile seen by all passer bys . Ditches and gulleys not 
cleaned and grass is blocking waterway it is so tall. 

• HOMELESS CRISIS 
• HOMELESS HAS TAKEN OVER. 
• HOMELESS NEED TO PICKUP TRASH 
• HOMELESS PEOPLE CREATE UNSIGHTLY ISSUES AND TRASH ESPECIALLY 

DOWNTOWN AREA. 
• HOMELESS PEOPLE LEAVE TRASH ON EVERY STREET CORNER. 
• HOMELESS PLACES 
• homeless population needs to be held accountable for their trash, less fluoride and treatment to 

water, long waiting time at shots for tots, increased no-mow zones in parks, keep streams natural, 
no more concrete ditches, please minimize covering trails and parklands  with concrete a 16' wide 
trail of concrete is really a road 

• Homeless population w/trash being left on corners is out of control/ esp. under 183. 
• Homelessness in parks makes them feel unsafe and litter is too prevalent. 
• Homelessness is extremely high in Austin. Downtown area looks extremely unwelcoming. 
• Hoping the composting program comes to my neighborhood. 
• Household hazardous waste disposal service - very difficult.  
• Household hazardous waste needs more locations and hours that serve the working community. 
• How the health plans for seniors is, need more access to doctors that help seniors. 
• How you charge more for water because we conserve water efficiently is absurd. Reduce the cost 

at the management level.  
• Huge city type buses on a property on my street. Several non running vehicles parked in the yard 

of some houses. Wish there was more than one place (which is far south from us) to take items.  
• I am concerned about long term water supply stability in Austin. I won't retire for decades; how 

proactive Austin is will determine whether I leave before then.  
• I AM FOR CLEAN STREETS RARELY SEE STREET SWEEPERS. WASTEWATER AND 

OTHER FEES ARE TOO HIGH. 
• I am seldom in contact with any of my neighbors. I do have frequent contact with friends.  
• I AM STILL LEARNING ABOUT PROGRAMS/PROCESSES WITHIN THE CITY OF 

AUSTIN, SINCE I HAVE ONLY BEEN IN AUSTIN APPROXIMATELY 2 YEARS. 
• I am very concerned with the curbside  recycling of food waste.  This will create a nuisance with 

raccoons, dogs, foxes , rats and roaches.  I intend to notify the health department regularly when 
this comes to my neighborhood.  Really stupid idea.  
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• I called 311 for water testing and I give the a 5 because they immediately came out and tested the 
water and sent me a report. The water was good and the problem I had was something I was 
doing and could correct. Thank you so much. 

• I can't honestly respond that our city is putting on a good face - and that's what these questions are 
about - for example -the homeless population explosion and the amount of their trash, how they 
act, etc. - has seriously deteriorated in my part of the city (south) the city needs to do something 
since they support the homeless population in cleaning up after them  

• I disagree because criminals are big now and is unsafe. Lot of sexual crimes. 
• I DO NOT AGREE WITH HAVING TO PAY TO GO TO ZILKER ON THE HIKE AND BIKE 

TRAIL. WE AS TAX PAYERS HAVE ALREADY PAID FOR THE PARK. 
• I DO NOTICE THAT BULKY ITEMS DO NOT MOVE FOR WEEKS 
• I don't think bulk pickup happens frequently enough and I think the individuals collecting the 

trash often are unfamiliar with the rules on certain items (e.g. leaf bags, bundled branches, etc.) as 
they typically leave them behind even if packaged as required.  

• I don't have a good park in my neighborhood.  
• I don't know of any public parks near me and it seems that biking isn't super accessible in my 

neighborhood.  The water is sues after the recent storm should be prevented next time. 
• I don't think I can access a park without driving.  I don't know how to dispose of old medicines, 

cooking oils, and even organic matter.  We need a better service to pick up bulky items. 
• I DON'T WANT SODIUM FLOURIDE IN MY WATER ITS BEING FORCE ONE ME 
• I feel that wastewater charges are over charges vs water usage 
• I FREQUENTLY STAY DOWNTOWN AND THERE IS NOT ENOUGH PARKING THERE 

ARE MANY PARKING GARAGES ALL WITH OUTRAGEOUS PRICING AND RULES 
ABOUT PARKING TIMES. WE NEED BETTER PARKING DOWNTOWN. 

• I had an issue with my water service, a meter being changed with no notice of an error and a 
erroneous bill that tried to charge me 10 times my average cost.  I had to use a one time only offer 
to amend my bill for an error that was on the city side.  Although I am grateful for the adjustment, 
the error should have not been counted against me.  As for the parks in the city....although there 
are several, it is obvious once you visit several that those on the east side of town  could use more 
attention.   

• I HATE that we so much stormwater pollution is going into our local rivers. The City should 
increase protections to ensure that our rivers and lakes stay clean. 

• I have 2 major issues with these points. There is a park near our home that had a bridge collapse 2 
years ago. That bridge connected bike paths & trails from Grove Blvd to Pleasant Valley. That 
bridge still has not been reconstructed. Also, I've looked at the city budget and I find it 
completely irresponsible for the city to allocate several million dollars per year per pool to 
maintain.  

• I have been having trouble with getting my curb side compost picked up for the past 5-6 weeks, 
but I am trying to get it resolved through the help of 311 services 

• I have lots of yard trimming and I am still waiting on my green yard waste container  
• I have never lived in a place that doesn't have sewer gutters off the street to catch and rain and 

prevent flooding. The drinking water is dirty and full of toxins and bacteria. There doesn't seem 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 105



to be any filtration in place to not poison the public. Any time to try to get help you don't. They 
blow you off but if you owe money they are on you like flies on poop.  

• I HAVE REPEATEDLY COMPLAINED TO THE CITY ABOUT FAULTY STORM DRAIN 
THAT LEAVES STANDING WATER IN FRONT OF MY HOUSE IN HYDE PARK ANNEX. 
NO ACTION IN OVER 2 YEARS. 

• I have seen trash and debris littering the streets and neighborhood, especially in the bike lanes.  
• I HAVE SIGNED UP TO RECEIVE AE & AW NEWS AND NEVER RECEIVE WARNING 

OF PLANNED OUTAGES OR REPAIR WORK. 
• I HAVE TO DRIVE BY UNDERPASS OF BEN WHITE IT IS A DISGRACE WITH ALL THE 

TRASH LEFT BY. 
• I have too many charges for trash pick up on my coa utilities bill even though we use the smallest 

bin 
• I have too much runoff when it rains, moderately to heavy. 
• I HAVEN'T HAD CLEAN DRINKING WATER IN NEARLY 1 WEEK. AND I HAVE A 

NEWBORN THAT I AM AFRAID TO BATHE. 
• I imagine that drinking water is safe from pathogens, but find the taste unpleasant - can't enjoy 

drinking without filtering it. Not sure precisely what the problem is. 
• I KNOW OF ONE PARK WITHIN A FEW MILES. I WISH THERE WERE MORE PARKS. 
• I live by a poorly apt complex, they are very messy in areas. I would like to pay less for reduced 

garbage output, also coming from a PEC utility in the past, COD has too many charges on their 
utility bill 

• I live by Manchaca Rd and Ben White - large homeless population lives under the overpass/in 
this area - there is so much litter - not enough clean up done by city to address this problem.  
Need trash cans or more trash pickup.  It is terrible. 

• I live in a neighborhood on the East side that has less access to quality parks, is missing a lot of 
sidewalk infrastructure, and has very little enforced maintenance of the sidewalks that do exist 
(many plants overgrowing sidewalk). I'd like equitable access to parks and pedestrian paths! 

• I live in a rent area of a good neighborhood. People leave their cans all up and down the street. 
• I live in an older neighborhood which can no longer handle the increase in runoff due to rapid 

redevelopment of lots, which has increased impervious cover. The COA has not kept up with this 
pace, and now our street floods momentarily during heavy rain, because the old infrastructure 
(one storm drain for the entire block, almost above grade, if you can believe it) cannot keep up 
with the flow, or divert the rain appropriately.  

• I live in far NW Austin.  The one hazmat site I know of is a long drive away, on 290 near I-35. 
• I LIVE NEAR WALNUT PARK IT IS TRASHY AND DON'T KNOW IF IT IS SAFE TO 

PLAY THERE. 
• I live off 2222 & there is often trash along the shoulder of the road between Dry Creek & 

Parkcrest. 
• I live on the east side and it is neglected except for gentrified neighborhoods. 
• I love Bull creek, but the water is filthy. 
• I love the parks, the City is doing an awesome job.  The composting program is great as well. 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 106



• I love the pools I use. I'm saddened that some of the pools in other areas of Austin are either 
closed because repairs can't be made or need repair badly. Also, I understand that funding issues 
cut back the hours the pools can be accessed.  

• I object to the storm water fee on my utility bill as it is a hidden tax. 
• I only know of one household hazardous waste disposal service, in South Austin. We need a 

facility up in the northern part of Austin. Traffic is a mess going to the facility on East side of I 35 
south from 360 East. 

• I realize city works diligently on lake and stream water quality but there are still concerns about 
the quality being more consistently acceptable for safe swimming 

• I really think you should have done this survey by zones because what applies to West Austin 
does NOT apply to our minority neighborhoods.  

• I see maps of areas with trails, greenbelts but have a hard time finding how to access them 
• I think access to public health and mental health services are lacking. Too many residents cannot 

afford these services and there are not enough programs available for those in need.  
• I think animal owners should bare more of the cost of animal welfare services. Rules for pet 

waste disposal should be strenuously enforced 
• I think Austin should be more progressive with their recycling program, we should be able to 

recycle plastic bags 
• I THINK IT'D BE GREAT IF MORE OUTREACH WAS DONE TO GET MORE CHILDREN 

ENROLLED IN SUMMER SWIM LESSONS.MY SON ATTENDED SWIM LESSONS THIS 
PAST SUMMER, WHICH WERE VERY HELPFUL AND WELL DONE. HOWEVER, 
THERE WERE TWO OTHER SESSIONS HE ENROLLED IN THAT WERE CANCELLED 
DUE TO NO PARTICIPATION 

• I think it's unfair that we have to pay an additional $5 fee every time our garbage is so full that the 
lid won't properly close!! Next...to stay innovative and keep up with the next biggest trend we 
really need to be switching to 100% sustainable energy!!! 

• I think swimming pool hours need to go with the seasons rather than the school year.  At least be 
open on weekends Sept-Oct and March-May. 

• I think the city pushing restaurants to dispose of their own food wastes is going to create some 
major problems with insects and pests. I'm already seeing it and it's only been a month.  

• I think the neighborhood pools are not adequately supported by the city budget. These pools serve 
all ages and reduce traffic by providing neighborhood services. I disagree with the plan to find 
larger regional pools at the expense of neighborhood pools. Neighborhood pools help neighbors 
meet neighbors and I believe reduce petty crime by keeping the kids busy. Kids are less likely to 
act out when they have to look the neighbors in the eye at the park. Neighbors are more likely to 
alert others of concerns before something bit happens. Keep our pools open! 

• I think we should have a solar powered city  
• I was hit by a car and the ambulance driver said I did not need to go to the hospital.  I went the 

next day, I had a broken leg and a broken arm. 
• I WISH MORE POOLS WERE OPEN LONGER SEASONS. I WISH WE DID NOT POLLUTE 

OUR STREAMS RIVERS AND LAKES AND I'M WORRIED ABOUT THE ZEBRA CLAM 
ISSUE. 

• I WISH RECYCLING WAS MORE AVAILABLE. 
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• I wish the water areas were cleaner, especially Lady Bird Lake. It would be great if the city could 
hire workers to go around on boats to clean up along the edges. And, it would be great to start a 
program where the canoe and kayak companies sent their customers out with the yellow net bags 
to pick up trash while out on the water like tubing companies do along other Texas cities. 

• I WISH THERE WERE MORE LOCATIONS FOR HAZARDOUS WASTE DROP OFF. 
• I would like higher frequency of pick ups in front of our homes. 
• I WOULD LIKE HOUSEHOLD PICKUP OF PAINT AND BATTERIES. 
• I would like to be able to wash my car. 
• I'd like to learn more about the conservation programs. Perhaps more cross city advertising.  
• I'm handicap and it's hard to get disposal has or just someone to take me for that 
• I'd rather not drink fluoride. 
• If I'm going to pay this much to live on the east side, someone should clean the garbage off the 

street and sidewalk.  
• If we were thinking what is right or best for the City of Austin I believe Water waste and trash 

pickup and taking care of the overall health of the community is most important. But being close 
to a park or walking trail does not exist in my area. Selfishly I would love to have that but I have 
to travel a few miles or blocks away so that I can have that for my child. The public swimming 
pools are great if you go to certain areas of the city. I'm not sure if the care of one area is different 
than any other, but it seems as if the waters are much clearer and don't leave a sticky salty residue 
in the more developed areas of Austin then in areas that are being slowly developed where their 
waters are quite salty and gross to want to play in. 

• If you live in the city, swimming pools are scarce, open at inconvenient times, and what we get is 
a constant battle.  I grew up in Houston and the pools were plentiful and a welcome respite to the 
heat.  In Austin, they are for the wealthy- we have paid for access to close pools for our children 
throughout their lives because our local pool is often closed or only open at inconvenient times. 

• I'm concerned with pollutants going into our water.  i.e. waste due to the homeless population, pet 
waste and people throwing the scooters (with Lithium ion batteries) into the lake. 

• Improve drinking water 
• In East Austin, no one of the swimming pools are in working order.  
• IN MY NEIGHBORHOOD THERE IS LIMITED ACCESS TO TRAILS AND THE 

CLEANLINESS OF THE NEIGHBORHOODS IS DISAPPOINTING; TOO MANY 
VEHICLES ON THE STREET-TRASH IN YARDS;MANY HOUSES LOOK LIKE JUNK 
YARDS 

• In some zip codes seems bulk pick-up happens only once a month. 
• inconvenient location 
• INFLUX HAS CAUSED INCREASE IN IMPROPER DISPOSAL OF ITEMS AROUND OUR 

PARKS AND RIVERS, STREAMS 
• INFREQUENT BULK COLLECTION 
• It is a long drive to drop paint, etc. off. I wish it was closer. 
• It is inconceivable that a city that bills itself as healthy and tech savvy can't provide clean 

drinking water for an entire week.  
• it is much too difficult to access our best parks just not worth the effort 
• It is too difficult to dispose of hazardous waste.  I have to drive across town. 
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• it is too hard to dispose of hazardous waste 
• IT IS UNREASONABLE TO HAVE TO PAY FOR PARKING ON THE STREET IN ODER 

TO GO TO THE PARK ZILKER MY NEIGHBORHOOD PARK. 
• It seem the grass in the natural gas pipeline that runs through our neighborhood is rarely cut/cared 

for/maintained. The roads on South 1st are low quality and the grass on either side of the road is 
often neglected.  

• It would be nice if animal control could respond to reports of lose dogs faster . It takes them hours 
to respond. And when they do the dog is gone . 

• It's very inconvenient to drop off hazardous waste when working or not able to drive. It would 
help if senior age of 65 for pick up would change to 50 or 55 because some people are retiring 
earlier.  

• Its a big city the Lakes and streams are over run. No ones fault it's just not that cool anymore. 
• It's been a while since I last visited a public pool, but the last time the pool was filthy and so were 

the amenities offered, such as restrooms and public showers. 
• It's hard to fathom that in a city giving tax breaks to incoming business/development we can't 

keep city pools open/in good repair, mow common medians and address mass transit 
• It's hard to make friends in an apartment complex, people are constantly moving. 
• I've heard and seen first hand the devastation caused to houses by the city of Austin not 

responding to proper storm water runoff.  
• Just share with everyone! 
• KEEP ALL CITY POOLS OPEN IN EAST AUSTIN. 
• KEEP STREETS AND PUBLIC AREAS CLEAN. ENFORCE NEIGHBORHOODS TO KEEP 

YARDS AND HOUSES CLEAN AND MAINTAINED.PROVIDE BULKY ITEM 
PICKUP/REMOVAL MORE FREQUENT. 

• KEN STREET RUTLAND WEST OF PARKFIELD STREET NEAR CHUY'S N LAMAR ARE 
EXAMPLES OF FAR TOO MANY CARS FOR THE NUMBER OF DWELLINGS TRASH 
EVERY WHERE YARDS LOOK JUNKY WITH TRASH EVERY WHERE. 

• KIDS, NO POOL. NEED MORE PARKS.  
• Lack of city services east of I-35. 
• Lack of park maintenance, graffiti, and inconvenient hazardous waste drop off 
• LACK OF SIDEWALKS IN GALINDO NEIGHBORHOOD 
• Lady bird and Zilkes looks dirty. The streets and highways are filled with trash from the 

homeless. 
• LADYBIRD LAKE IS A DUMP RIVER BAD FOR CITIZENS AND ENVIRONMENT . 
• Ladybird Lake looks dirty lately; water/wastewater expensive 
• Lakes and streams are consistently filthy. 
• LAKES AND STREAMS ARE NOT AS CLEAN AS THEY SHOULD BE. LAKE AUSTIN IS 

TERRIBLE. 
• Lakes are filled with trash. There needs to be more open space with hiking trails.  
• LARGE HOMELESS POPULATION LEAVING LARGE AMOUNTS OF TRASH, LACK OF 

CURBS  IN NEIGHBORHOODS 
• Large trucks continually damage streets. Not enough pools & no access for many areas for poor 

are deprived. Watering restrictions are not enforced. 
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• LAX ATTITUDE ON HOMELESS ALLOWS BEGGER ALMOST EVERY STREET. TRASH 
LEFT BY HOMELESS IS AWFUL. I FIND IT EMBARASSING TO SHOW VISITORS THE 
CITY. 

• LEPTOSPIROSIS IS VERY HIGH WHEN IT HAS NOT RAINED IN A WHILE. NOT SURE 
HOW TO AVOID THIS?  

• Let's try avoiding as much flooding in neighborhoods by making sure that the all bodies of water 
stream without obstacles causing a backup.  

• Littering in the streets has been bad. 
• Live in East Austin, still seeing large pockets of drug users and unsafe blocks.  Water needed 

flushing, still not crispy, clean taste though. 
• Living in North Austin, it seems that the access to parks and trails is much better for those living 

near downtown than for us. 
• LONG LINES AT PUBLIC HEALTH SERVICES PROVIDED BY THE CITY. 

CLEANLINESS OF CITY STREETS IN MY NEIGHBORHOOD CAN IMPROVE FOR THE 
SAFETY OF THE CHILDREN. 

• LOT OF DUMPING AT ABANDON BUILDINGS ALSO PARKS, CHURCH AND 
SCHOOLS. TRASH IS COLLECTED AT 2 AM SOMETIMES, WAKES US AND BRIGHT 
LIGHTS SHINE INTO OUR WINDOW. 

• Lots of homeless people who leave belongings around and litter. Hwy 183 & Cameron and also 
Baker. 

• love the clean water, can improve on cutting limbs in the streets that cove important signs such as 
a blinking school light 

• MAJOR DISSATIFACTION IS THAT CITY POOL HOURS SEEM SHORTED THAN WHEN 
I HAD YOUNG KIDS, I GUESS THAT DOESN'T MATTER AS MUCH IF THE CITY 
DRIVES OUT EVERYONE WHO CAN'T AFFORD A PRIVATE POOL MEMBERSHIP BUT 
IT WAS A HUGE PLUS ACCESS TO CITY POOLS, WHEN MYKIDS WERE  YOUNG AND 
WE WERE NOT BY ANY MEANS POOR 

• MAKE MORE DROP OFF LOCATIONS AVAILABLE 
• MANY POOLS ARE CLOSED. TOWN LAKE IS PRETTY DIRTY. 
• Many times I have left bulky items or the items to be placed in the green plastic bag to be picked 

up in the designated days, and they don't get picked up. 
• Maybe we should upgrade drinking water facilities instead of throwing money at affordable 

housing. 
• METER READING SERVICE HAS BEEN BAD FOR 3 YRS THROUGH INACCURATE 

METER READING AND NON-RESPONSIVE REVIEW OF BILLING TO CURRENT 
OVERBILLING. 

• Money provided to animal shelters can be put to better use I think we should go back to 
euthanizing after 30 days and have that left over to provide better services for child care. Take 
care of children first! 

• metro police needs a facelift don't feel safe walking to parks even in the day 
• MORE BIKE LANES THAT ARE A DECENT SAFE SIZE. 
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• More can be done to keep streets and public areas very clean and welcoming and by doing this 
encourage good stewardship of our city. There are many areas that are dirty or unpleasant to walk 
in core areas of the city that should be walkable  

• More City pools. I am not aware of one near me. Libraries too.  
• More flooding in neighborhood due to development. City needs to manage water runoff better. 
• MORE FREQUENT BULKY ITEM PICK UP 
• More frequent garbage pick up at 9801 w parmer 
• More frequent pick up of bulk items. Austin water tastes terrible. 
• MORE FUNDING FOR PARKS NEEDED 
• MORE INCENTIVES NEEDED FOR ENCOURAGING CONSERVATION--DISTRIBUTED 

SOLAR INITIATIVE AND SUBSIDIES FOR XERISCAPING COME TO MIND 
• More open natural space 
• More pools open year round. A lot of litter in my neighborhood. 
• More public outreach regarding water conservation. 
• MORE RECYCLING PICKUPS 
• More regular bulk pick up. I don't like when you turn off the water fountains on the trails. 
• More should be done on what makes Austin great, parks, recreation, and pools. 
• More than two bulk pick ups annually. 
• More water to drink, keep, preserve our old pools, Stacy Pool. 
• Most of these items are not applicable to me due to no knowledge or not taking part in them 

actively. The animal shelters here need a serious upgrade but other than that this list of 
questions/items I have no say over 

• Most parks, pools, and trails are centered downtown. There are none close to me.   As far as water 
conservation, I don't mind being limited to one day per week for watering, but I don't agree that it 
should be a day that YOU choose.  I'm not always home on my given day and shouldn't be 
penalized for watering n a different day. 

• Mow more often; trash! 
• more funds needed for parks and recreation 
• MULTIPLE ISSUES WITH CURBSIDE RECYCLING AND TRASH PICKUP 
• MY APRTMENT COMPLEX GARBAGE IS OFTEN MISSED 
• My garbage can has been taken twice now by garbage collectors which  is probably by accident, 

but very inconvenient. Bulk collection twice per year vs. one per year would be nice. 
• My garbage can is too big and the company says they can't give me a smaller one (I'm zoned to 

an area of huge garbage cans.) Also, I would like to have compost pick-up. I'm in zone 10. 
• My HOA does nothing when I report a cleanliness issue. 
• My house flooded in May 2015.  I do not live in a flood plain.  It occurred because of poor storm 

drain systems in my neighborhood. 
• MY NEAREST PARK IS WALNUT CREEK AND ASIDE FROM TRASHMYMAIN 

CONCERN WHICH TERE IS THE PRESENCE OF HOMELESS WHO NEED MENTAL 
HEALTH  SERVICES 

• My neighborhood (and street specifically) is up and coming, so some of the neighbors have an 
issue with their properties looking junk (covered in junk) and/or they frequently have guests that 
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crowd the streets with cars, and/or they park broke down cars on the streets and leave them there 
indefinitely. Bulk trash pick-up should happen more that twice a year. 

• my neighborhood has a high homeless population which inevitably results in unclean conditions 
• My neighborhood is non-HOA so it could definitely be cleaner. 
• MY NEIGHBORHOOD IS NOT CLEAN AND HAS A LOT OF LITTER AND HOUSES 

WITH JUNK SPILLING INTO THEIR YARDS AND STREETS. 
• My neighborhood is on the city's edge and it seems it's overlooked when it comes to cutting the 

roadside grass in undeveloped areas, general street cleaning, and other improvements. 
• My neighborhood streets are filthy. 
• MY NEIGHBORHOOD USED TO BE MORE PEACEFUL AND CLEAN. 
• My neighbors are usually friendly, but non-natives are not as nice as Austinites typically.  
• My neighbors keep to themselves and are not friendly. People moving from the east coast are not 

very friendly and don't like to know their neighbors,  
• my only complaint  about garbage collection is if the lid to the can is slightly open, there is a fee 

associated with that, round rock does not have a fine for the lid being ajar 
• My park/garden on Cumberland, the neighborhood needs more clean-up.  
• My recycling was always forgotten so I returned can and stopped recycling. 
• My street is in horrible condition. 
• MY YARD WASTE IS NOT ALWAYS PICKED UP 
• Need a central place to drop off hazardous and recycling materials. 
• need a hazardous waste facility in north Austin 
• need a pick up for hazardous household materials as senior citizens have  a hard time driving if 

the can at all 
• Need better funding for maintaining city pools and splashpads (need more of both, too!) 
• Need better recycling system, more separated bins provided. Need household compost as well as 

commercial compost.  
• NEED CITYWIDE COMPOSTING 
• NEED CLEAN DRINKING WATER CONSERVATION PROGRAMS FOR ENERGY AND 

WATER. 
• Need compost collection 
• NEED CURBSIDE HAZARDOUS WASTE PICKUP/RECYCLING. WASTEWATER TOO 

EXPENSIVE 
• Need hazardous material center location in north Austin, too. Need more parks in different parts 

of town. Austin is growing. Our system of parks is not.  
• NEED HAZARDOUS WASTE DISPOSAL LOCATIONS IN DIFF PARTS OF THE CITY-

TOO FAR FOR SOME OF US;SOME STREETS HAVE BLIND SPOTS BLOCKING VIEW 
OF TRAFFIC, WHICH CAN BE DANGEROUS 

• Need larger recycling bins 
• Need more areas with compost pick up 
• Need more bike paths & sidewalks as an alternate to cars. 
• Need more bike trails. Protect Barton Springs water. Drinking water is often musty. 
• NEED MORE EDUCATION ON RECYCLING, COMPOSTING AND ZERO WASTE 

EFFORTS 
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• NEED MORE FOCUS ON HOMELESS AND MENTAL ILLNESS 
• Need more frequent residential trash service 
• Need more hazardous waste disposal options & curbside composting availability. 
• NEED MORE HAZARDOUS WASTE DROPOFFS CENTRALLY LOCATED 
• Need more information on shots for tots program. 
• NEED MORE LOCATIONS 
• NEED MORE OPTIONS FOR KIDS IN THE CITY. WITH HOT WEATHER NEED MORE 

INDOOR PLAYGROUNDS SHADED AREAS OVERALL INDOOR OPTIONS. 
• NEED MORE PARKS . TRAIL AROUND LADY BIRD LAKE IS NOW VERY CROWDED 
• NEED MORE PARKS AND GREEN SPACES FOR ALL. DRINKING WATER TASTES 

GROSS. WE ARE CONSTANTLY CLEANING UP BY THE ROAD. 
• Need more PSA regarding Shots for Tots and Big Shots programs. 
• Need more recycling programs.  Need more incentives for renewable energy. 
• NEED MORE TOT LOTS AND NEIGHBORHOOD PARKS 
• Need more water conservation. 
• Need new updated pools  
• NEED RECYCLING PICKUP WEEKLY. BINS ARE FULL. 
• NEED TO ADDRESS THE TRANSIENT POPULATION ON THE STREET AND 

DOWNTOWN, COULD DO A BETTER JOB OF TRASH PICKUP FROM STREETS AND 
LAKES/STREAMS 

• NEED TO FIX SWIMMING POOLS W/OUT INCREASING FEES; NEED TO REMOVE 
FLUORIDE FROM DRINKING WATER; COULD USE MULTIPLE LOCATIONS FOR 
HAZARDOUS WASTE DROPOFF 

• Need to get panhandlers out of city corners as they are aggressive. 
• Need to mow city parks badly. Biking lanes in Austin are still dangerous on street.  
• Need to pick up the recycling more often than just once every two weeks. 
• NEED WEEKLY PICK UP FOR RECYCLING. 
• need weekly recycling pick-up instead of bi-weekly 
• NEEDED:  CapMetro routes that allowed leashed dogs so can have access to parks without cars;  

protected bike paths connecting neighborhoods to nearby parks; and get rid of fake chlorine in 
water and no fluoride 

• neighborhood park is nothing more than empty spaces, parks with valuable amenities such as 
Zicker have limited access too crowded and too often closed for special events and inadequate 
parking facilities, hazardous waste collection facilities has limited hours and is difficult to get to 

• Neighborhood in my area are not looked at by the city as other neighborhoods. 
• NEIGHBORHOOD ISN'T ALL THAT FRIENDLY AND MOST PEOPLE ARE FROM A 

MUCH DIFFERENT WALK OF LIFE WHICH LEADS TO LESS IN COMMON 
INTERACTIONS. 

• Never see nay cleaning effort in my neighborhood, yet I pay for it through Austin Energy every 
month. 

• New developments have increased flooding. Problems with animal control and strays. Homeless 
trash, illegal dumping. 

• No access to bike trails and trails not finished 
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• No bike trail access close. Too many pools need maintenance/repair. Not really great options for 
affordable mental health care. 

• NO BUS SERVICE WITHOUT WALKING A LONG DISTANCE WATER HAS A BAD 
SMELL TO IT 

• no convenient place to dispose of hazardous waste, need more than one place  in the city this size 
• NO HAZARDOUS WASTE PICKUP. ONLY SWEPT STREET ONCE IN 20 YEARS 
• No parks south like the north end has. Roads and highways (I-35) trashed--couches, TVs for 

days/weeks on side of highway. 
• No pools or play grounds near our home. 
• No public pool, or park and rec center in our neighborhood. To swim, the only option is the 

country club. 
• No receptacle for yard waste. 
• No recreation center available to North west community 
• No walking trails near my home, need sidewalks. 
• No way to reach storm drain dept - lost dog.  Only place to take hazardous materials is way south 

of me. 
• No/little information on such programs. 
• NORTH LAMAR NEIGHBORHOODS NEED ROAD REPAIRS AND WALKABILITY 

IMPROVEMENTS 
• North location for hazardous waste drop off.  Central would be good also.  South location is not 

convenient. 
• North of 183 down Burnet Rd to the Domain needs bike lanes for traffic relief and overall 

improvement to the area.   
• Not a good time to ask about water.  
• NOT COLLECTED ENOUGH. HOWEVER IS DUE TO THE CONTAINERS THAT ARE 

PROVIDED ARE NOT SUFFICIENT. 
• Not enough effort to keep trees and foliage throughout the city off of the sidewalk. Continuing to 

allow planting of trees in city parks to close to the streets limits visibility and causes outages from 
wind storms. I rue the day if a fire should break out in my neighborhood. 

• Not enough effort. 
• not enough if at all public and fast transportation to parks or any other place in Austin to make it 

attractive to not use a car, not enough programs and regulations to have resources such as water 
and electricity, why for example are there still trumble washing machines for sale? why are there 
still so many gas guzzlers on our road?  Just saying 

• NOT ENOUGH PARK GREEN AREAS. TOO MUCH CONCRETE NEED MORE POOLS 
AND SHOULD HAVE INDOOR POOLS. 

• NOT ENOUGH PARKS,LAKES ARE DISGUSTING. 
• Not enough pools that are in working order. 
• NOT ENOUGH SENIOR CENTERS AVAILABLE. 
• NOT SURE WHERE TO DISPOSE OF HAZARDOUS WASTE 
• Not the greatest. 
• Nothing for kids to do. East side area never had nice parks until the area became too expensive 

for Hispanics to be able to stay. I live in north area off Rundberg. No decent parks for children. 
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The ones we do have are infested by homeless, drugs, alcohol. Can't get rid of homeless, drugs. 
Lots of crime. Horrible apartments off Diamondback Trail & I-35 that are so trashy and filthy 
with garbage. I've lived in the area 20 years and they have always been this way. 

• not sure how clean town lake is 
• On GARBAGE & RECYCLING THE MEN JUST THROW THE CANS DOWN, LEAVE THE 

TOPS OPEN WHEN IT IS RAINING. 
• ONLY DISSATISFIED WITH GARBAGE AND RECYCLING SERVICES. BECAUSE THEY 

SPILL TRASH IN THE ROAD TO LEAVE IT THERE EVERY WEEK. 
• Open all swimming pools in summer! Homeless shelter downtown is a disgrace. 
• Our city is being over run with a homeless population that is taking over our underpasses and 

making our stoplights dirty and unsafe. I am a single person household who only needs garbage 
pick up once a month. The fact that I pay full price for my waste seems unfair. Regarding Energy 
Conservation program, I don't know what we're doing, so I imagine we could be doing more. 

• Our City Parks Department is grossly underfunded. We have many large parks that go unused due 
to lack of master planning funds. 

• Our downtown smells too many homeless move Arch out of Austin. 
• Our house Flooded a couple of years ago because of the city. The problem had never been fixed.  

Now we live in a fgo loodzone and the value of our home has gone down.  
• Our house flooded multiple times over the years due to a continued and blatant ignoring of a 

major problem near our home. Pickup of bulk and hazardous items should occur with more 
frequency so that less ends up in the landfills or wrong places.  

• OUR NEIGHBORHOOD CONDOS DOES NOT RECEIVE BULK ITEM PICK UP. 
• Our neighborhood goes neglected for lengthy periods such as bulk stay on the curb for weeks 

grass and sidewalk areas go uncut . Patchwork on E Stassney lane is almost undriveable.  
• Our neighborhood is in a pilot where bulk pickup is done on a by-request basis rather than at 

scheduled intervals.  This actually makes it more difficult rather than easier, given the 
requirements listed to request a pickup. 

• Our neighborhood pool is in disrepair hear it might be taken away when it serves 100s. 
• Our neighborhood roads are in horrible condition - potholes, broken asphalt.  78703 zip code. 
• Our neighborhood was flooded from the two big storms over the last few years and there is no 

plan to prevent such damage in the future.  Several homes were destroyed. 
• Our parks could be a lot better - there could be more, they could be of higher quality, they could 

be cleaner, etc. My neighborhood on the eastside is not clean. And our curbside 
waste/recycling/bulk/compost pickup is not reliable. They don't come when they're supposed to. 
Sometimes they'll come and not pick up our trash.  

• Our recycling container was disposed of with our recycling. I called 311, they said they were 
going to send us a new one. It's been two months and still no recycling container. 

• OUR YARD WASTE PICK UP IS SPOTTY ALSO SOMETIMES TRASH 
• Outside of Barton Springs and parts of Lake Travis, lakes and streams don't have great quality.  

Basically, the poorer areas need more attention. 
• Over 60% of Austin waterways contain human and animal waste at significant levels. This is 

disgusting.  
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• Over population, and predatory nature of people in positions of leadership and business 
leadership, and their failure to promote comprehensive disclosure and to publish on the general 
failures and selfishness in human nature. 

• Overall, the City has a poor stormwater runoff management.  Because the planning department is 
allowing over growth in areas upstream of creeks and drainage they have created massive runoff 
from increased impervious surfaces.  This compounded by poor creek management resulted in 50 
year old neighborhoods flooding.  Instead of addressing the drainage issues, the City used $72 
million to buy out houses flooded by the STREET not the creeks.  Leaving the neighborhoods 
with vacant lots full of trash and homeless.  These areas could at least be parks to keep the home 
in these neighborhoods from losing their value.  However, the issue with the creeks remains.  
They are full of trash, wood debris and unkempt.  Please address this situation and quite spending 
our tax dollars on symptoms instead of the causes. 

• PARD is a joke. The fact Zilker Pars was closed for three months in the nicest time of year for 
ACC and trail of lights is ridiculous. ACC should be at COTA or Travis County Expo center. 
There is no strategy with PARD, but they let the pools go to heck and take years to fix them. 

• Park need better maintenance especially bathroom, also water and health super important 
• PARK SERVICES HAVEN'T INCREASES AS POPULATION HAS BASICALLY AS TAX 

REVENUE HAS INCREASED . 
• Park space need to be protected & maintained including golf courses. 
• Parking access in park areas is very poor. Bulky trash and bulky yard waste pickup needs to be 

more frequent. Water quality has gone down significantly. New people in town don't recognize 
the importance of community. Our neighborhoods, while thankfully are becoming more diverse, 
are less interested in mutual assistance, shared values and common good. And gentrification, lack 
of protecting those who need it most is just wrong.  

• PARKING FOR PARKS IS A NIGHTMARE BUT THERE'S USUALLY NO OTHER OPTION 
TO GET TO A PARK BUT DRIVE. DISPOSING OF HAZARDOUS MATERIALS IS SUCH A 
PAIN THAT WE USUALLY THROW IT IN THE TRASH. 

• Parking is limited at parks reducing access. Bus services are not available near my home.  
• Parking meters along trails are a mistake.  Should be removed/discontinued. 
• Parks - many and generally good.  Upkeep is ok.  Wastewater/pump issues in my neighborhood 

periodically. 
• Parks and rec have no indoor parks for kids during the summer. That's insane. 
• Parks and trails are awesome. 
• Parks are beautiful, the parking at them is terrible - Zilker, Town Lake. 
• Parks are getting harder to get to, fireworks should have stayed at Zilker, the trails are difficult to 

get to, you have to drive to them but there is no safe place to park unless they're in your backyard 
and because neighbors don't like you parking near their homes, and sending people for stuff like 
MAP is great unless they go to places like CommUnity clinics where the very staff are disgusted 
by the patients that come for healthcare and their own personal lives are more fun, like when I 
showed up for some labs but wasn't seen for a while because the lab techs didn't bother to check 
the walk up list outside their door, caught them talk in ng about lipstick and lip scrub...and the 
ladies behind the front desk speak better Spanish but don't bother to acknowledge there are 
potential patients in the waiting room. That's such a joke, t ok bad private practices are losing due 
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to insurance companies excluding them making them more expensive to see your doctor you 
grew up with for some half joke of a community clinic that mocks people. 

• PARKS ARE NICE EXCEPT AT NIGHT. HOMELESS, USED DRUG NEEDLES .  BULKY 
ITEM TRASH IS ONLY ONCE EVERY FEW MONTHS, 

• Parks are nice, but facilities like restrooms are lacking and need upgrades. Have been to parks in 
Round Rock and they have a much better system of upkeep.  

• PARKS ARE NOT SAFE WALKING DISTANCE TO MY HOME. OFTEN YARD WASTE 
COLLECTION IS OVER LOOKED IN MY AREA AND REMAINS. 

• PARKS ARE TERRIBLE. STREETS ARE POORLY MAINTAINED AND THERE IS STORM 
DEBRIS EVERYWHERE THAT IS NEVER CLEARED FROM THE DRAINS.  

• parks are worn down, pools are needing repairs 
• Parks department is underfunded. Needs more for park maintenance and repair. 
• PARKS DON'T LOOK GREAT-HATE HOW ZILKER IS USED FOR SO MANY EVENTS, 

LIMITING MY USE OF IT. CITY ISN'T VERY FRIENDLY FOR PEDESTRIANS AND 
BIKERS. THERE IS A MASSIVE HOMELESSNESS PROBLEM AT 290 AND MANCHACA-
TRASH, CAMPING, VIOLENCE, ETC 

• PARKS IN WEALTHIER NEIGHBORHOODS ARE MAINTAINED SO MUCH BETTER 
THAN IN OURS. 

• Parks lack state of the art equipment and appearance (old swing sets, slides, bark chips vs rubber 
chips).  Dick Nichols tennis courts are run down and always in use so that you can't play.   
Build/resurface tennis courts and cover them and playgrounds so that kids can play in inclement 
weather, including blazing hot summers.  COA Summer camps have always been sold out when I 
tried to enroll my kids.  The youth summer job program is competitive...with all of the people 
moving to Austin, it seems the govt hasn't kept up.  RE: special needs services, TX is 49th out of 
51 states.  My daughter is on several wait lists for programs...from 10-14 YEARS LONG!     

• Parks look outdated for the most part. 
• PARKS NEED MORE FUNDING TO KEEP THEM MAINTAINED 
• PARKS, CLEAN BUT GROUNDS NEGLECTED. DEBRIS ALL OVER THE STREETS 
• People litter and make a mess on Cameron Road. 
• People living in the north/northwest part of Austin have almost no access to parks and rec 

facilities.  Most of these are located in south Austin and enjoyed by residents in that part of town.  
Yet we pay the same tax.  I would like see more flexible hours for hazardous waste collection or 
maybe have curbside collection.  As it is right now, it is so difficult to dispose of household 
hazardous materials.  Water quality in Austin is quite good, no complaints there. 

• Pick up 2 or 3 times per year.  
• Places for play and dogs too far away. No sidewalks. 
• Please don't charge for parking at trails/parks (at least don't make it too expensive) as it will 

discourage low income residents from using facilities.  Lady Bird Lake is dirty and is in major 
need of clean up.  The animals are most impacted by the trash. 

• PLEASE GET RECYCLING WEEKLY 
• Please hose down 6th Street in the mornings.  The sidewalk puke is a turnoff to visitors coming to 

see the historic 6th Street.  Not to mention when I take my toddlers to VooBoo Donut. 
• PLEASE MAKE SURE EVERY CHILD CAN GET TO A SWIMMING POOL. 
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• Please open Shipe Pool next summer. 
• Please provide composting city wide hate to throw food waste away 
• Pool hours 
• Pool schedule very limited at Balcones.  Bulk item too infrequent.  Hassle and poor availability of 

clinics in north Austin.  Need more public fields.  Why do I have to go to Round Rock or 
Pflugerville to find soccer goals? 

• Pools are in bad shape and under staffed. 
• Pools aren't that nice and some are vacant lots. Water from the tap never tastes fresh. There is 

constantly small pieces of trash blowing in our yard. 
• POOLS CLOSED/NOT STAFFED WELL OVER THE SUMMER; ENERGY 

CONSERVATION PROGRAM VERY LIMITED ( I'M A NEW HOMEOWNER BUT 
PREVIOUS OWNERS RECEIVED REBATE 9 YEARS AGO SO OUR UPDATES DIDN'T 
COUNT TOWARDS REBATE); VERY HARD WATER AND CHLORINE (HAD TO 
INSTALL WATER SOFTENER SYSTEM AND NEW FILTRATION SYSTEM IN HOME) 

• POOLS IN THE CITY HAVE BEEN NEGLECTED AND HOW MANY ARE IN DIRE SHAPE 
• Pools need better maintenance 
• Pools need repairs as they are important for lower income families. 
• Pools need to be open linger and maintained better - they are old and very important to families 

for exercise and entertainment plus provide job opportunities and leadership as life guards.  
• Pools need upgraded. 
• Pools not opened during prime months, especially in East Austin 
• Pools should not be closed due to repairs in summer fix them instead of an adult soccer league. 

Water taste moldy mold grows in faucets. 
• Pools. Need to be taken care of and upgraded and need to be a priority  
• Poop in the streams. 
• POOR ACCESS TO HAZMAT DISPOSAL 
• poor drainage in many areas and are not maintained to avoid flooding 
• Poor taste of drinking water. 
• Poorly designed street drainage  
• Potholes, lack of sidewalks and residential street speed bumps 
• Price too high for the service.  
• PUBLIC AREAS PICNIC TABLES IN PARKS ARE DIRTY. SWIMMING POOL OPENING 

HOURS TOO LIMITED. 
• PUBLIC HEALTH PROGRAMS ARE LIMITED, OVERCROWDED AND AN ALL DAY 

AFFAIR TO UTILIZE. 
• PUBLIC POOLS ARE CROWDED, WATER QUALITY IS AWFUL. NO REAL 

HAZARDOUS WASTE PROGRAM FOR HOUSEHOLD ITEMS LIKE BATTERIES. 
ENERGY CONSERVATION PROGRAM IS WASTE OF MONEY.  

• Public pools are in disrepair. In low income areas, these public spaces are vital to the families for 
entertainment. 

• PUBLIC ROAD DEPARTMENT OF CITY OF AUSTIN DID A SEAL COAT PROJECT IN 
MY NEIGHBORHOOD WITH EXTREMELY POOR QUALITY. 

• Quality of drinking water. 
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• Quality of parks differ greatly, especially in lower income communities, they are under-served. 
• quarterly bulk collection, rather than 2 rimes a year, would be appreciated 
• RAIN WATER DRAINAGE ON OAK KNOLL IS POOR 
• RAINY STREET IS ALWAYS TRASHED. 
• rate too high 
• Rates too high and not enough done to eliminate flooding. 
• RATIO OF HEALTH CLINICS IS SAD 
• Recent water crisis, lack of resources for refugees, lack of assistance for seniors (that's easily 

accessible or publicized).  
• Recently the city worked on a pocket park off of the Skyview neighborhood behind the city 

buildings - it turned into a retention pond and breeds mosquitoes.  
• Recycling in apartment communities in not picked up often and leads to messes and broken glass. 
• Recycling is only every other week.  I often have more to recycle than regular trash so it often 

builds up. 
• Recycling is picked up once every 2 weeks. Lets get to zero waste w/more recycling opportunities 
• Recycling MUST be picked up weekly.  
• Recycling needs to come every week like trash, not every other week. 
• Recycling pickup is to infrequent. The water tastes of algae especially when the weather is warm. 
• Recycling pickup should be every week to make new green compost bins obsolete.  Compost bins 

seem like a waste of resources when weekly recycling pick up could really benefit, reduce waste. 
• Recycling programs don't cover Tetrapak products. Also, people mix recycling with garbage. The 

city should inspect that and fine violators.  
• Recycling services should be weekly instead of biweekly, the streets and roads are dirty and not 

maintained.  
• Recycling should be every week. 
• RECYCLING SHOULD BE PICKED UP AS OFTEN AS TRASH , ALL AREAS SHOULD 

HAVE ACCESS TO HAVE COMPOST PICKED UP 
• RED BUD TRAIL HAS BOTTLES/TRASH FOR OVER A YEAR. CALLED 311 AND NO 

RESPONSE. NEED A MEDIA CAMPAIGN TO EXPLAIN IMPORTANCE OF SPAYING 
YOUR PETS.  

• Regarding City park grounds, SO MUCH LITTER in the Walnut Creek  Trails and streams near 
my house! Also, SO MUCH LITTER in the street medians by my house! LITTER, so much litter 
you can't go for a walk without seeing it. SO MUCH LITTER in the streams on the Walnut Trails 
behind my house. 

• REQUIRE APARTMENT COMPLEXES TO PROVIDE HAZARDOUS WASTE DISPOSAL. 
LACK OF PARKS IN FAR NORTHWEST AUSTIN. 

• RESTAURANT INSPECTIONS. TOO CONGESTED AND DIFFICULT TO ACCESS. 
• Restaurant ratings should be posted at entrance for public to see. 
• Restaurants inspection scores should be prominently displayed on the front doors of 

establishments to pressure restaurants to maintain cleanliness regularly. 
• Right now due to the zebra mussels my water tastes odd. 
• Right now the drinking water issue is very bad, and it seems like the infrastructure needs to be 

improved. 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 119



• ROAD AND ROAD WORK POLLUTES OUR CREEK AND STREAMS. 
• Road repair and signage  
• Roads are not being mowed. Roads are not being re-striped. Bushes along roadways are not being 

trimmed or removed for visibility improvement. The City needs to work better with TxDOT to 
make City/State roadways flow together better.  

• Roads are often littered and appear abandoned.  
• Roadside trash/litter at Barton Creek/MOPAC/Walsh Tarlton. Grass is 36 high on sidewalks. 

Cannot walk near Tamarron Blvd, Walsh Tarlton, Barton Creek Mall, due to the trees. 
• Round up every homeless person in the city and have them start to pick up all the garbage. put 

them to work and give them the assistance and shelter they need plus a wage that permits them to 
contribute and feel worth something. I've talked to a lot of them and not many know how to even 
get a job anymore. Pull room and board from their checks and make it equitable for everyone. 

• SCOOTERS ARE LEAVING MARKS ALL OVER THE SIDEWALKS.  WHY NOT DO A 
HAZARDOUS PICKUP SIMILAR TO BULK TRASH. NEED MORE ENERGY 
CONSERVATION PROGRAMS. 

• Scooters litter and block sidewalks all over this city. Public, taxpayer funded parks are closed for 
months for for-profit events. This city government takes the worst traits of capitalism and 
communism and uses them to make itself more wealthy. Taxpayers should be able to use all lanes 
of Mopac with paying again, we should be able to access Zilker park all around ACL (not be 
fenced out for over a month+), don't tell me how to build my home and makes me get permits for 
every-damn-thing, there are so many more things... This isn't the Texas I used to love. 

• Scope of recycling is too narrow. Most items that can be recycled aren't allowed in residential 
recycling collection. 

• See comments made in previous section. EMS personal very rude. 
• See previous answers. 
• See water sprinklers going after rain and watering streets. 
• several city pools is traditionally minority areas are closed due to unacceptable condition which is 

unacceptable 
• Shelter is another example of wasteful spending. Typical fashion - not building on a budget.  
• SHIPE POOL HAS BEEN CLOSED ALL YEAR 
• SHOAL CREEK IMPROVEMENTS NEED TO BE COMPLETED. NOW WE HAVE EVEN 

HAD A LAND SLIDE. 
• Should be more concerned with recycling, than garbage. 
• SHOULD BE OPEN EVERY WEEK DAY. 
• SHOULD DEDICATE MORE TIME FOR CLEANING STREETS AND PUBLIC AREAS. 
• Shouldn't charge as much as you do for 360 bridge park entry.  It's not a park.  It's a boat launch.  

There isn't any park amenities. 
• Sidewalks and bike lanes VERY inadequate. Bulk pick-up inefficient.  
• SIDEWALKS AND STREETS ARE DIRTY 
• sidewalks in my neighborhood are not in good condition and it's not safe to walk on streets. 
• SIDEWALKS ON THE EMERALD FOREST DRIVE ARE IN SHAMBLES. WEEDS. 

UNSAFE TO WALK. 
• SIDEWALKS SHOULD BE FOR WALKING AND NOT FOR BIKES OR SCOOTERS.  
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• So much building is going on that the parks near our home are now crowded. The trails are 
dangerous. Either quick bikes or dogs. Too much building and not enough expansion of parks. 

• SO MUCH MONEY STPEN ON NEW ANIMAL SHELTER.  NEED TO DO EDUCATION TO 
ADOPT. WATER IS EXPENSIVE 

• social services aiding and abetting homelessness and panhandling  
• Some parks and trails look better than others 
• SOME PARKS ARE NOT CLEAN. VISIT SOME PARKS IN CANADA TO HAVE A 

BETTER IDEA ABOUT CITY PARKS.  
• SOME TRAILS SEEMS DANGEROUS DUE TO HOMELESS. 
• Sometimes town lake looks dirty and gross 
• SOUTHEAST AUSTIN HAS BEAUTIFUL ONION CREEK PARK AND STATE OF PARK 

BUT BIKE LANES HVE NAILS, SCREWS AND TOO CLOSE TO TRAFFIC SIDEWALKS 
HAVE SCAP METAL , TRASH AND THORNY OVERGROWTH AND IMPEDE PASSAGE. 
NO SIDEWALK ALONG THAXTON AT MCKINNEY FALLS PARKWAY OR THAXTON 
AT SALT SPRINGS TOWARD ALUM ROCK DR NEAR COLTON BLUFF SPRINGS RD, 
SIDEWALKS AND BIKE LANES IN SOUTHEAST AUSTIN WOLD IMPROVE THE VIE OF 
AUSTINS FRIENDLY RECREATIONAL AND ENVIRNMENTALCULTURE, SAFE BIKE 
LANES FRO SE AUSTIN TO LADY BIRD LAKE WOULD BE INCREDIBLE 
CONNECTING OF THE CITY 

• Spend too much money on bullcrap programs. 
• St Johns area needs to be cleaned up 
• STANDING WATER BY CURBSIDES FOR DAYS AFTER RAIN (WEST NILE) 
• STOP CATERING TO THE SENSE OF ENTITLEMENT 
• STOP DEVELOPING 
• Stormwater - need better drainage to prevent hydroplaning. Yard waste - not always picked up. 

Need more frequent large brush collection. Hazardous waste - too inconvenient. Have to drive too 
far and only during certain hours makes it difficult. Public health - would like restaurant grades 
visible in windows.  

• Stray cats specifically have been a problem in our neighborhood and the services of the city were 
unsatisfactory and did not provide adequate aid. 

• Street maintenance is lacking. 
• STREETS ARE FILTHY, WATER QUALITY OF LAKE/RIVER IS POOR AND DIRTY, NO 

YARD WASTE COLLECTION IN MY AREA THAT I KNOW OF 
• STREETS ARE NOT CLEANED. JUNK CARS PARKED ON FRONT LAWNS. 
• Streets are not consistent, need upgrading, too many bicycle lanes, this is not safe. Wastewater is 

run by liberals and is too costly on my monthly bill. The compost system that was forced on us 
was ridiculous and nasty. Really? Compost? 

• Streets are not well maintained by the city. Trash from collectors is spilled all over the ground. 
• Streets can be very dirty, and Town Lake needs a good cleanup.  
• Streets littered. Grass/weeds along roads unkempt not safe for bikers.  
• Streets often in disrepair and hazardous to ride bikes in. Bike lanes and sides of streets often have 

sharp debris. 
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• Swimming pool hours are not convenient for summers that get so hot early in the day. Town lake 
is too polluted. Bull Creek and Greenbelt are overrun with dogs and feces contaminating the 
water. 

• SWIMMING POOLS ARE NOT OPEN LONG ENOUGH. 
• Swimming pools have lacked upkeep for years and equipment has not been maintained.  
• TAP WATER SEEMS HARD AND MAKES ME COUGH. GAME DAYS LEAVE A LOT OF 

TRASH 
• Tap water taste terrible. 
• Taxes and city fees  
• Tell more people about how cheap it is to switch to Green energy!!  It took a few weeks for bulk 

pickup recently.  They forgot our whole street!   
• The after school programs, recreation programs, needs to be more affordable. Streets need to be 

cleaned more often. 
• The amount of trash downtown and off of 35 is astounding.  Chicago's neighborhoods and 

downtown are much cleaner despite having a much larger population.  It was shocking and sad to 
see this when I moved back to a city that supposedly takes pride in that. 

• The ARCH and concentration of  homeless brings regular negative impacts to my neighborhood. 
The city seem content to simply leave status quo on location of the homeless problem and simply 
try to throw money at the problem, which clearly hasn't and isn't working. I have been regularly 
accosted (many times a day), verbally abused and even nearly assaulted in my neighborhood. 
There needs to be a marked shift in both towards bad actions.  

• the area outside our neighborhood looks like a war zone 
• The biking trails do not connect to each other in a useful way.  Also there are streets with biking 

areas that sometimes disappear.  The recycling does not always pick up when they are supposed 
to. 

• THE BULK ITEM PICKUP IS SCHEDULED SO FEW TIMES THAT WHEN IT COMES 
AROUND, THE STREETS ARE A MESS, WAITING FOR THE PICKUP WITH ALL OF THE 
PICKERS GOING THROUGH THE ITEMS. 

• The city government shouldn't have anything to do with health services or the quality of water in 
lakes and rivers.  

• The city has outgrown these services 
• The City is pushing alternate transportation, which is harder for families to use.  We need to put 

new parks on routes to transit.  We love the recycling program. 
• THE CITY IS TOO REACTIONARY IN THEIR APPROACH & DOES NOT WORK FOR 

RESIDENTS. 
• THE CITY KEEPS BUILDING HIDEOUS APARTMENT COMPLEXES ON THE SAME 

SIZE STREETS WITH NO PARKING SPACES OR GREENBELTS. YOU ARE TURNING 
AUSTIN UGLY SHOULD BE A LAW THAT EVERY SO MANY NEW APARTMENTS 
CONDOS NEW PARK SPACE HAS TO BE CREATED. 

• The city needs public spaces -- areas where all sorts of people can congregate, without motorized 
vehicles or commercial activity. Every piece of greenspace eventually is sold/leased for 
development. Maybe the city should concentrate on the citizens who already live here instead of 
being an advertisement by the Chaber of Commerce. 
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• The city needs to focus on traffic, why are the citizens funding solar panels for the rich? We had 
water restrictions when the lake was low why weren't water restrictions put in place when the city 
was struggling to clean the water? Get on the ball! 

• The City needs to spend more money to maintain what they now have. Not build new facilities.  
• The City of Austin also needs to do something about the homeless camps under the overpasses 

and the pan handling.  It is an embarrassment......there is trash in and around them.  Clean it up 
before Austin becomes another San Francisco. 

• The city of Austin is currently under a water crisis... 
• The city recreation program sports are a joke because they expect you to pay for playground play. 

My kids can play at home for free. If I pay for them to play a sport, I want them to learn and 
compete to win. 

• The city should not be in the animal adoption and shelter business. It should be funded by private 
citizens and donations. 

• THE CLEANLINESS OF THE STREETS IN THE NEIGHBORHOODS 
• The conservative we are with energy saving, the expense rates remain high. 
• THE CURBSIDE COMPOSTING SERVICE IS AWESOME! SO IS RECYCLING I LOVE MY 

BIG BLUE AND GREEN CARTS 
• The divide between rich and poor grows in Texas public health (which affects us all) and it 

becomes a greater responsibility for the City. As for storm runoff, we've had an inordinate 
number of floods in lower/medium income neighborhoods in the past four years, and weather 
patterns will lead to more rain. 

• THE DOVE SPRINGS NEIGHBORHOOD COUL DUSE SOME MORE FREQUENT 
ATTENTION IN ALL ASPECTS 

• The drinking water doesn't taste very good and the recent TLEQ report on pollution in bodies of 
water around town was a bummer. 

• The drinking water is awful to drink or cook with. 
• The drives to everywhere get pretty bad. Public transportation (trains) needs to improve for both 

access to amenities as well as for energy conservation; water is great 
• the electric bills are increasing too rapidly 
• the fee that I am charged is too high 
• The garbage trucks drop trash from trash cans onto my street. It's disgusting 
• THE HAZARDOUS WASTE DROP OFF IS FAR AND ITS A HASSLE TO BRING MY 

ITEMS THERE 
• The homeless leave their trash at intersections, park trails and under freeway overpasses. The 

trash sometimes includes condoms, used needles, dirty infant diapers, etc. Drinking water has a 
chemical, sometimes oily taste. I filter my water and buy bottled water. I only use city water for 
laundry, dishwashing and bathing. 

• The homeless panhandle everywhere.  Literally.  I am so sick and tired of people asking me for 
money.  I see them in front of the ARCH playing craps, drinking, and smoking dope every day. 

• THE HOMELESS PEOPLE THAT LIVE UNDER OVER PASSES MAKE MY 
NEIGHBORHOOD LOOK LIKE TRASH AND THEY HAVE THE CREEK AREA TRASHY 
ALSO 
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• THE HOMELESS POPULATION MAKES A BIG MESS AT THE CORNER OF WEST 
CANNON AND FIRST STREET 

• The idea of giving our city park land for a golf course is ridiculous. Garbage personnel broke 
structures on my lawn two times, and city lawyer refuses to accept responsibility. It is not OK to 
break things in resident yards because trucks can't turn a corner. Compost bins should be cleaned 
by the truck emptying them. 

• The lack of public green spaces and pools is deplorable, given our climate. All million of us 
cannot fit into Barton Springs at once, although some days,  it may seem that way. Send some 
people to New York, London and even Milwaukee or Detroit. Y'all need to go on a fact finding 
mission. 

• The mosquitos are a MAJOR problem in Austin.  The city should control the mosquito 
population. E.g.: genetically engineered mosquitos: 
https://www.scientificamerican.com/article/genetically-engineered-mosquitoes/ 

• The most recent storm runoffs that caused the citizens to have to boil water; Why did this happen 
and why was not the city prepared. 

• the neighbor hood street point vista place and bonnie brae area is horrible congested and trash and 
junk throughout on all yards  

• the neighborhood is messy but can be attributed to the residents, forced to move to a more 
affordable location yet quality is lowered 

• The new green container is unworkable. 
• the only sidewalks near my home are on one street with high traffic, it's dangerous for me to walk 

on the street with cars 
• The parks and other public areas, e.g. libraries, are usually overgrown with weeds and not cared 

for.  There is not enough parking to access the City hiking/biking trails. 
• The parks equipment REALLY needs a facelift! We were at Dick Nichols Park today and it really 

needs some paint and grass trimmed. The wood on the toys is very weathered and a splinter 
hazard. The homeless people leave their trash around the underpasses especially at William 
Cannon and Mopac. The homeless trash and safety is a major issue in our area as well. They walk 
through the woods and the other day were just staring into my friends yard watching her children. 
She lives off of Davis Lane. The homeless is a HUGE problem we all complain about. We also 
wish that Austin spent more time on keeping the grass cut along the highways and public areas.  

• The parks in Windsor Park are nice during the day, but get trashed over the weekends. 
• THE POOLS ARE IN BAD SHAPE 
• The public transportation in the poor neighborhoods is pitiful. The poor put in long days due to 

transportation issues. Restaurants and convenience stores that are individually owned are nasty. I 
once went to a Chinese restaurant where cockroaches were crawling on the walls and tables.  

• The quality of ease of access to parks and walking trails in the area of Cameron Road, 
183/Rundbag is not safe for families. With one of the highest population (and poorest), more can 
be done to allow the safe access to all public works in the area. 

• The quality of the waterways in and around Austin are horrendous.  I frequently kayak or raft the 
rivers of central Texas, and the lower Colorado, downstream of Longhorn Dam, is a trash heap, 
and anytime there is a strong storm, Town Lake is full of trash. 
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• The question Energy Conservation program is ambiguous - What is Energy Conservation 
Program? 

• The recent boil water crisis was a big problem.  Hopefully the City took away lessons learned. 
• The recycling containers at my apartment are constantly overflowing, and people regularly  throw 

trash in them. Need more containers, and more education about what can be recycled  
• The rising cost of pool access has caused my household to limit our trips and purchase an 

inflatable pool in turn increasing water use substantially.  
• The running water in parks is gross. Pet owners picking up after their pets. 
• the social fabric of society is crumblig and Austin is no different 
• The south Austin area is growing, yet plagued with overgrown lawns and neighborhoods filled 

with trash/bulky items. Code enforcement should be executed to eliminate high-grass issues 
either with the home owner or HOAs. East William Cannon after South Pleasant Valley Road is a 
raceway where 45 mph is merely a suggestion. They you turn to Salt Springs Road and Colton 
Bluff Springs Road, where a school exists and people are speeding. We need speed bumps! 

• The street corners are left with trash. The cost to afford a pet in Austin is expensive. 
• The streets and public areas are typically filthy and overgrown. I'm embarrassed when visitors 

come to town.  
• The streets are pretty gross most of the time, especially in my neighborhood.  
• THE STREETS GET TRASHY QUICKLY AND THEY AREN'T CLEANED OFTEN 

ENOUGH. 
• The streets look like shit. Have you ever sat on SB 35 from Cesar Chavez To Riverside? Or 290 

south? It's like a landfill.  
• The tap water at my home is often foul smelling. There is also no storm drainage ditch near my 

house and the streets often get very slippery with algae growth during the rainy season because of 
standing water. 

• the traffic in Austin is horrible even over the weekends parking is always challenging 
• The trails themselves are excellent, but I have to walk to them because I don't have a car and this 

is a dangerous city in which to be a pedestrian.  
• THE TRASH MEN.TRUCKS JUST THROW OVER TRASH CANS WHEREVER I LIVE ON 

BIRDCREEK DR AND I UNDERSTAND I CAN'T CONTROL MY NEIGHBORS BUT MY 
TRASH PICK UP SHOULDN'T ADD TO THE PROBOLEM 

• THE YARD WASTE PROGRAM IS A JOKE. I MULCH GRASS CUTTING IN PLACE. MY 
HOUSE NOW STINKS WITH FOOD WASTE. I TRY TO KEEP SEPARATED FOR THIS 
PROGRAM. 

• There are a few spots in south Austin that look terrible. Dirty and trash always present. 
• There are few  recreation services in NW Austin and now NO POOL! No adult rec center and 

poorly maintained parks 
• There are no parks or nice green spaces available to North Austin south of Braker and west of 

IH35.  My two children and I were almost run over crossing Braker at Lamar, trying to get to 
Walnut Creek Park.  Please provide more safe, green areas for public use south of Braker Lane.  
COA trash and recycling collection has so many rules it is just too difficult to follow!  I'm sure 
that's why people just dump their trash on the roadsides.  COA bulk and trash collection has too 
many rules, so it is impossible for the average homeowner (overworked) to comply. 
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• There are no parks, libraries, or recreation programs close to my home. The ONE trail we have is 
overgrown and cleaned/monitored by volunteers. I should not be restricted to one day of the week 
to water outside. I am not always home that night, and should not be punished if I choose to water 
the next day instead. Since the City of Austin requires a water pressure valve on all homes, the 
CITY should be responsible for replacing them when they fail. 

• THERE ARE NOT A LOT OF SIDEWALKS IN MY NEIGHBORHOOD TO WALK TO 
PARKS, AND NOT MANY PARKS WITHIN WALKING DISTANCE. 

• There are parks close by but I am partially disabled. I can't get there. Don't know about any senior 
programs 

• There are pieces of garbage dropped on the collection arm, sideways, and in the neighborhood. 
• THERE AREN'T MANY LARGE PARKS EASILY ACCESSIBLE TO ME AND NO DOG 

PARKS CLOSE 
• There has not been the money needed over the years to maintain, repair and replace neighborhood 

pool. Our parks have become overcrowded and we need more leash-free trails/parks. 
• THERE HAS TO BE MORE REGULATIONS WITH HOMELESS PEOPLE AND THE 

AMOUNT OF TRASH THEY COLLECT 
• There is a clear divide in swimming pool access for poorer neighborhoods - they are open for a 

shorter duration during the year and have more limited hours, and I'd argue the poorer 
neighborhoods rely more on city pools than in other neighborhoods. Our water runoff bill 
inexplicably skyrocketed (it did not correlate with our water bill rising) and I received no real 
explanation from the city in regards to why. I live between Cesar Chaves and 7th streets - both 
streets are a barrier to accessing parks since they feel like highways sometimes.  

• There is a drought here but you'd never know it - green wasteful lawns everywhere, no public 
signs or tips to help. Public showers everywhere. I have no yard waste collection. I have to put it 
in the trash.  

• There is a lot of pollution and trash in the lakes (town lake) and side streets while I know that is 
because of disrespectful people, it is distracting.  

• There is a sewage leak/dirty storm water by my house - it smells. 
• There is ALSWAYS garbage in my lawn and in front of my house after trash pick up.  I am 

constantly picking up other people's trash after collection day.  I put my garbage in bags, but 
whatever falls out from a neighbor's house somehow ends up in my yard.  Not to mention my can 
is replaced right in the middle in front of my drive way.  I have to get out and remove the can so I 
can park my car. 

• There is always trash and debris in bike lanes in my area.  Always.   
• There is no composting in my neighborhood yet. Bulk needs to happen more often in certain 

neighborhoods where a plethora of mattresses are always found on the curb. 
• There is no enforcement of the water conservation program. 
• There is no park at all near my home. There is no grocery store near my home. 
• There is not a good park near my house. I have to take my to Wells B park. Wish there was a 

hazardous waste drop-off location. 
• there is not any public transport close by a least one bus route can connect to downtown 
• There is trash all over our streets. Not a very clean city. 
• There isn't a convenient place for me to take hazardous waste.  
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• There seems to be less effort from the top to perform the best. Directors and managers need to be 
more hands on and at least survey their territory once a week. 

• There's always more that can be done to minimize waste, recycling can be more accessible and 
promoted throughout the city. 

• THESE HOMELESS PEOPLE ARE AN EYESORE.PASS REGS THAT WILL MAKE THEM 
MOVE TO SA 

• They don't do a very good job. 
• They ugliest thing about Austin is peoples yards it seems like the city is having a hard time 

managing overgrown lots and it's rare when you see a nice yard 
• This city does not take care of itself. Weeds overgrown, and garbage everywhere. Visitors from 

out of town have pointed out how shabby the place is. The garbage collector regularly throws the 
can around and if one spills they don't pick up. Mattresses and furniture are regularly in the street. 
The parks are overgrown and the swimming pools closed.  

• This is an unwalkable, unbikeable city. Areas like the Domain and S. Congress explode with foot 
traffic despite being only barely walkable. 

• This is the first city I've lived in where  I am obligated to purchase stickers for additional garbage 
that' doesn't fit in garbage reciprocal, don't let people move here if we have to pay for  basic 
services,  it's already very expensive to live here , I thought we were going to lead by example in 
energy, environment , politics,.... 

• Time between scheduled bulk days and actual pickup is too long. Streets look dirty for several 
days. Water quality of public waterways not tested frequently enough. Unsafe days or lack of 
awareness about unsafe days is a problem. 

• too crowded...makes accessing parks difficult! 
• Too expensive. Other areas have more frequent bulky trash days.  
• TOO FEW PARKS AND GREENBELTS/OPEN SPACE, SWIMMING POOLS ARE 

ESSENTIAL I N THIS CLIMATE ARE POORLY MAINTAINED AND CLOSE TOO  
EARLY, HAVE BICYCLE LANES BUT NOT SWEPT SO CYCLISTS RIDE THROUGH ALL 
THE ROADSIDE DEBRIS 

• TOO MANY AREAS ARE EASILY FLOODED. GREAT JOB ON SIGNS , LOW LEVEL 
CROSSING, BUT MORE NEEDS TO BE DONE.  

• TOO MANY BIKE TRAILS FOR OFF ROAD NEEDED BIKE TRAILS NEEDED BIKE 
TRAILS ON PUBLIC ROADS NOT ENOUGH SERVICES FOR SENIORS. 

• Too many creeks need debris cleaning after major storms to prevent future flooding.  
• too many dog owners allow dogs to run unleashed in parks.  
• Too many events make parks off limits for actual park use. 
• Too many facilities. Shut down due to lack of maintenance. 
• TOO MANY HOMELESS PEOPLE. 
• Too many homeless, graffiti. I have seen homeless shower naked on Lady Bird trail and openly 

use drugs on Pfluger Pedestrian Bridge.  
• too many homeless, streets and intersections limited and trashed disgusting under any bridge and 

over pass, too many homeless 
• Too many liberals and homeless. 
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• TOO MANY PANHANDLERS AT INTERSECTION. THIS IS A CLEANLINESS AND 
SAFETY PROBLEM. 

• TOO MANY PEOPLE ON HIKE/BIKE TRAILS NO DRINKING WATER AVAILABLE FOR 
1 WEEK 

• TOO MANY POOLS CLOSED FOR REPAIRS, OVERPRICES WASTEWATER SERVICE 
• TOO MANY REGULATIONS REGARDING WHAT CAN GO IN THE TRASH. 
• TOO MANY TIMES I HAVE NOT BEEN ABLE TO GET HOME REASONABLY DUE TO 

MULTIPLE HIGH WATER CROSSINGS IN SAME NEIGHBORHOOD. THIS MUST BE 
BETTER MANAGED 

• Too much emphasis on zero waste. 
• Too much flood risk 
• Too much focus, expense on areas that should not be functions of government. 
• Too much given to bike riders who are not respectful or grateful in return. 
• Too much litter. 
• Too much money spent on bike lanes and parks. Get traffic moving! 
• Too much time, money, and space is given to pets! They ruined one of the prettiest parts of Town 

Lake by making it for dogs! 
• TOOK TOO LONG TO PICK UP , OVER 2 WEEKS 
• Town lake is filthy. 
• TRAFFIC AND CONSTRUCTION DELAYS!! 
• Traffic and no parking make accessibility difficult  
• Traffic to park (is) too much. 
• Trash is left on the street when pick up 
• Trails need to be cleaned up. Many parks have little or no grass or shade and play equipment is in 

poor shape 
• TRANS PICKUP AND STREET CLEANLINESS IN EAST AUSTIN COULD BE 

IMPROVED. 
• Transient people all over the city and slaughter lane. Issues need immediate attention! Making me 

ashamed to take my guests downtown. 
• Trash and recycling cans are sometimes left in the middle of the road or not emptied properly. 
• Trash and recycling have been ignored at our house only, with our neighbors unaffected. 
• Trash collection is inconsistent and expensive. 
• Trash in creeks and lake side. 
• TRASH IN RESIDENTIAL STREETS BLOWS INTO MY YARD DAILY. WATER 

SERVICES ARE TOO EXPENSIVE. 
• Trash pick up is a joke, they leave trash blowing all over the place, skip houses for no reason. 
• Trash pick up is horrible.  Day after trash day containers are mixed up with neighbors you have to 

figure out which is you. Last week they dented in the lid where it now does not fit on the trash 
can right.   

• Trash under overpass and streets  due to homeless people. 
• Trash, tall grass, not enough sidewalks. Not qualified for drinking/cooking. 
• Travis lake is awful and constantly flooding. 
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• Unhappy about the amount of off-leash parks available. Austin is known as fog friendly, yet, I see 
it disappearing. 

• Use to live in Clarksville and the parks were much more maintained. 
• Usually no parking at parks 
• Vagrant problem is getting worse.  
• VERY DIFFICULT TO BIKE IN THE CITY, HIGH AMOUNT OF LITTER DOWNTOWN, 

POOR RECYCLING SERVICES, LITTLE INCENTIVE TO CONSERVE ENERGY. 
• Very few parks and walking trails for the population-truly atrocious. 
• Very few services for age 60 and older. Water tastes terrible. Have lived in 5 other states, and this 

is the worst. 
• VERY POORLY MANGED AND RUN NOT CONCERNED ABOUT ALL THE 

RESPONSIBILITIES WAY TOO CONCERNED ABOUT TRAILS AND SPENDING WAY 
TOO MUCH MONEY AND TIME ON THEM NEGLECTING CEMETERIES, SWIMMING 
POOL, PARKS ARE DIASTER, GRASS, TREES SYING, DEAD SWIMMING POOLS 
CONVERTED TOSPLASH PAD CHARGING TOO MUCH TO USE THEM CHARGING 
ENTRANCE FEE EVEN IF YOU DON'T SWIM JUST WATACHING KIDS OR 
GRANDCHILDREN ETC 

• Waiting for years for Shipe pool to re-open!  Every other week for recycling pick up is not 
enough.  It should  be weekly. 

• Walk-ability is a huge problem. I wish the city was more walk-able. I also wish there were more 
green spaces that are accessible (walking distance).   

• Walsh landing boat parking lot is a major runoff concern into lake Austin.  Major silt buildup, 
and a TCEQ issue.  The parking lot needs to be shored up! 

• Want more bike trails. 
• Waste water cost is more than regular water  t hat is consumed. 
• Wastewater cost too high. Not enough hazardous waste locations. 
• WASTEWATER IS TOO EXPENSIVE NOT ENOUGH SOLAR OR ELECTRIC CAR 

INCENTIVES, I GOT BIT BY A DOG, ANIMAL CONTROL HAD NO AUTHORITY TO BE 
DO ANYTHING ...WOW 

• WATER AND WASTEWATER ARE TOO HIGH. SHOULD HAVE LESS TRASH PICK UP 
AND MORE RECYCLE PICK UPS 

• Water and wastewater rates are excessive. The current billing system for water usage is a 
misguided attempt to promote water conservation. Need more hazardous water drop off locations. 

• Water charges outrageously high. Weekly recycling preferred. Hobo hangouts/highway trash.  
• WATER CONSERVATION HAS SOME UNINTENDED CONSEQUENCES. I AM 

CONSTRAINED TO WATER 1 DAY A WEEK.  COULD DESTROY MY LAWN. 
• Water conservation too restrictive. Acquire more water rights, raise price. 
• Water does not taste good. 
• water filtration plant wasn't prepared for over population dogs on leashes isn't strictly enforced 

 
• WATER HAS A ODOR 
• WATER HAS OFF TASTE FOR ME 
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• WATER IS THE CITY'S MOST VALUABLE ASSET, YET MOST OF THE PUBLIC IS NOT 
AWARE OF THEIR WATERSHEDS.  

• Water is very hard/lots of calcium. 
• Water needs for individuals not considered. Need hazardous waste for household to be more 

convenient 
• WATER OUT OF THE TAP SMELLS AND TASTES WEIRD 
• Water pools in the Scofield Green Belt near our home and we are worried it will flood our homes 

one day if the city does not address it. 
• water quality 
• Water quality and access is crucial. The no swim water quality in lakes and level of trash along 

creeks are challenges for the city. 
• Water quality is an issue, city cannot improve as long as monies are going to public retirement. 
• WATER QUALITY IS BAD 
• water quality needs to be improved provide more convenient ways to dispose of household 

hazardous waste 
• WATER QUALITY OF STREAMS, RIVERS AND FOR DRINKING SHOULD BE TOP 

NOTCH HERE. THIS IS THE JEWEL OF TEXAS-IT SHOULD REFLECT THAT 
• WATER QUALITY/CLEANLINESS IN TOWN LAKE NEEDS TO BE IMPROVED; 

HOMELESSNESS IS A MAJOR PROBLEM DOWNTOWN AND NEEDS TO BE REDUCED, 
AS IT IS BECOMING A QUALITY OF LIFE ISSUE 

• Water rate too expensive.  
• Water rates are high!! Do not and will not ever use Austin resource recovery, don't like paying for 

it!! 
• water service too expensive, not enough opportunities for disposal of bulk items (only 2x/year) 

and there needs to be a better program for proper disposal of hazardous waste 
• Water services are very important part of quality of life.  
• Water smells like lake water. Ned m or bulky pickups. No hazardous waste drop-off in NW 

Austin. Out street is not maintained (cul-de-sac). Garbage and recycle collector leave dropped 
items on street. They dropped them - not me. 

• water taste bad 
• Water tastes weird, requires a filter to drink it. 
• WATER/WASTEWATER SERVICES ARE HIGH 
• Way too many chemicals in drinking water. I fill bottles and let sit overnight to let the smell 

evaporate. Now I buy Ozark, which doesn't have fluoride and doesn't smell like chlorine. 
• We are asked to place our trash and recycling carts at the curb and 5 feet apart, however, they are 

left after trash and recycling either in the street, blocking driveway, not even close to where I put 
them.  Only one place for hazardous waste disposal and it at opposite end of the city from where I 
live.  Why isn't there more options?  Hours and days open are not convenient for people working 
a regular job. 

• We are charged for every time we use the bathroom. How do you know how many times we use 
the bathroom? 

• we are currently under a water advisory but it seems like the city's doing its best 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 130



• We are not serviced for yard waste collection. Our two-times-per-year bulk item collection was 
changed to on demand, and we haven't had our requests for pickup fulfilled. Very frustrating. 

• We believe we should set the bar for clean water, free of pharmaceuticals and other harmful 
contaminants. 

• We do not want to participate in bio degradable program and you spent out tax dollars on big 
cans.  Also please make panhandling illegal and get rid of nasty bums on our street corners.  

• WE HAD THE ROADS IN OUR NEIGHBORHOOD WITH A HORRIBLE BLACK 
ASPHALT. THERE ARE STILL LOOSE BLACK GRAVEL ALL OVER. 

• We have been severely disappointed in the management of the Hyde Pool/Park renovation. The 
neighborhood of Hyde Park has been without adequate pool and park services for two years. I am 
happy to see that the project is back on track.  

• WE HAVE LOTS OF WATER. 
• WE HAVE NO REGULAR STREET SWEEPING SERVICE. STREETS ARE DIRTY. EASY 

ACCESS NEEDED TO HAZARDOUS WASTE DISPOSAL. 
• We have trouble with our trash. The city removed our dumpster and replaced with bins. The bins 

are unclear which is which and it seems like we only have five trash bins and one recycling bin. 
This confusion causes neighbors to use bins improperly. Also, our street always has glass on it. 
Our heavy items are often ignored for a month. 

• WE HAVE VERY FEW BUS ROUTES IN SOUTH AUSTIN, NONE OF THEM GO 
DOWNTOWN AREA 

• We have water conservation due to LCRA selling water downstream.  Grey water systems aren't 
legal, which is perplexing for a Green city. 

• We just moved to Austin a yr. ago.  
• We live near a bike, hike and walk trail but it is not easily accessible and wonder about the safety. 

Other trails is where I take my dog to walk as they are well lit and nicer kept. 
• We love visiting Austin Parks and Pools! We contribute by paying pool admission fees and as a 

Friends of the Park donor. We would love to see some City budget going to keeping our pools 
and the facilities around them maintained so that we can enjoy these facilities for decades to 
come. We're very happy with the City's focus on recycling, composting and conservation. We are 
happy with Austin Energy too. No complaints. We live in NACA and regularly interact with our 
neighbors here as well as friends all over the city. 

• We need a pedestrian path across the train tracks to Garrison Park. Austin Water should raise its 
rates so that rich people will conserve water. 

• WE NEED MORE OFF LEASH AREAS FOR DOGS.  
• WE NEED MORE PARKS. ACCESS IS HARD TI MAKES TRAVELING TIME LONG. 

NEED AREAS TO BE BETTER FUNDED 
• WE NEED MORE TO PRESEVE NEIGHBORHOOD POOLS 
• We need to clean the creek-beds throughout the city.  
• We need to ensure adequate treatment capacity, even in the event of floods. 
• We need to get the composting collection program running. Please! 
• WE NEED TO LEAD THE WAY IN CONSERVATION. PLUS WEEKLY RECYCLING IS 

NECESSARY.  
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• We pay for water delivery because the City water is undrinkable-$900/yr. City pools have been 
dirty and understaffed on last few visits. 

• WE SHOULD BE CONSERVING WATER LONG BEFORE CRISIS, NEW BLDGS ESP 
HOTELS SHOULD 

• We should be recycling more types of items  
• We want composting bins on Pick fair Drive. 
• We were put on a pilot program and they still went pickup our trash  
• We've allowed our streets to look horrible to include underpasses because the city WILL NOT 

enforce the no litter banner will they force our transient population to be responsible by cleaning 
up after themselves. What ever happened to the Litter Fine! I can be fined for throwing trash out 
my car window but they aren't fined for the abundance of nasty trash & waste left right in front of 
us. I'm embarrassed especially when people come to visit this beautiful city!  Just wrong and the 
City has got to take a stand for all of us hard working, tax paying & law abiding citizens and fix 
it! We're all paying for their free food & free housing $ free healthcare the least the city can do is 
CLEAN IT UP!  

• Weeds and debris along city streets are out  of control and generally ignored while the city thinks 
nothing of blowing millions on worthless social projects.  

• we have a burn in our backyard, this has been ongoing project lasting way longer than it needed 
to be and still not doing a good job , neighbors yards are still flooding during heavy storms 

• We've been waiting for Shipe Pool to reopen for years. 
• What happened to Don't Mess With Texas? 
• What happened to safety and infrastructure, these items seem like BS 
• What is the actual quality of Austin's drinking water? How did I find this information in an easy-

to-access, easy-to-understand format? What is city of Austin providing to citizens to ensure safe, 
healthy water? 

• When I was a young life guard at givens in the 70s, freedom was expressed by the maintenance 
and upkeep of the  grounds than it is now! 

• When it rains our storm drain always floods and retains the water. 
• When your driving down major roads the side should be keep clean and grass cut...I don't see the 

use of street cleaner that should be use once a week in all parts of town 
• Where I live there is constant illegal dumping and vandalization of stop signs and neighbors 

property. It has been over two weeks and the entrance of the neighborhood still has a couch and 
mattresses thrown on the side. 

• Where I live, we have to pay for trash collection - and there is NO recycling pick-up.  I also do 
not understand why we pay for Austin Wastewater Treatment when it appears that we are 
connected to a series of septic systems.  And WHY are we charged twice as much for wastewater 
services based on our measured or estimated water usage?  I believe that there should be a non-
potable water system that could be use for gardening & lawn care. 

• while Austin must be kept weird, it doesn't mean not to keep it clean especially downtown, on the 
same line while it must be pet friendly it shouldn't be rotten by pet owners who are totally 
neglecting their clean, healthy responsibilities last the city must reinforce its wager conservation 
planning and process 

• While the city does great things for pets, there needs to be more fenced-in dog parks! 
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• Why does the City manage Animal Shelters?? 
• WHY HAVEN'T YOU UPDATED WATER TREATMENT? 
• WHY SO FEW POOLS OPEN AND WHY SUCH BRIEF SEASONS ?  
• Wish hazardous waste could be collected nearby once a year and litters could be caught and cited. 
• Wish recycling would come every week. 
• WISH THERE WAS A SECOND FACILITY NORTH TO DISPOSE OF HAZARDOUS 

WASTE. 
• Wish there were neighborhood hazardous waste programs. 
• Would like hazardous waste pick up 
• Would prefer that recycling pick up was every week instead of every other week.  
• Yard waste collection: I don't agree this is a city need and the byproduct of the collection is only 

used by a fraction of the citizenry. Weekly recycling is a better idea and could have been an 
agreeable compromise.  

• You are the worst and most expensive wastewater mgmt. people ever (you do nothing). 
• You don't mow and clean up street corners.  You allow the homeless to live under bridges and 

panhandle on corners, making them nasty and uncomfortable.  Follow Dallas, make panhandling 
illegal. 

• You have bastardized our city for money and the consequences are evident in Bad roads Bad 
government a saying which points to city neglect for altruistic non necessities.   

• YOU TREAT POLICE POORLY, COME TO A CONTRACT.  DROP THE SANCTUARY 
CITY . 

• You treat the police very poorly - come to a contract, hire more police and drop the sanctuary city 
crap!  

• ZILKE PARK NEEDS BETTER PARKING 
• Zilker Botanical Gardens is terrible for a city this size!! 
• Zilker Park, especially Barton Springs, poorly maintained. 
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Q8a. If you are dissatisfied or disagree with any of the items listed in Question 7, why? 
 

• Need more neighborhood patrol by police. Would like to see presence more on neighborhood 
streets not just major traffic arteries. Having many more car break-ins in Lamplight Village, day 
and night.   

• #10 - Improve city processing time. 
• #15 - The police are trigger-happy in come cases (as seen on news) - should only shoot when in 

danger.  #9 - When I call in reports of fireworks violations, response is too slow to catch the 
perpetrators.  Danger of fire.   

• #16 - The homeless population downtown makes me feel uncomfortable to enjoy restaurants in 
the downtown area so I avoid them. 

• #25 - I don't know where to find these.  #2 - One is forced to use high beam to see, especially 
around bends.  Dark/badly lit areas can cause accidents and nervousness. 

• #25-several homes in our neighborhood look poorly maintained, lawns and trees not mowed or 
trimmed over sidewalks, cars appearing abandoned, houses with boarded up windows and doors 

• #26 - I know of several incidents where APD got it wrong. 
• #26-i saw someone light a dumpster, trees and pile of mattresses at 4404 e alfort st  they got off 

with a ticket 
• #3 & #8  COULD BE MUCH BETTER ON BOTH ISSUES 
• #7  Everyone still talks on their phone!  And someone runs a red light in every intersection I go 

through!  #8  Barstow Avenue is dark!  #16  I'm a female.  Enough said. 
• #7 re enforcement of traffic laws:  there are still too many bicyclists who do not follow traffic 

laws, especially when it comes to running stop signs. 
• #7 WHY DO WE HAVE A HANDS FREE LAW IF IT ISN'T ENFORCED? ALSO POLICE 

NEED TO MONITOR SPEED IN SCHOOL ZONES, THEYA RE LARGELY INGORNED 
• #7-too much speeding enforcement 
• #8 - Street renovation in progress - no additional lighting.  #6 - No law enforcement during minor 

traffic accidents - I guess this isn't an emergency, but leaves doubts when filing with insurance. 
• #8 - We have no street lights in our community. 
• 1 1/2 years called police on an accident and they never came waited 5 hours called 2-3 times. 
• 13 - There are 2 adult video locations near my apartment and this makes me feel unsafe as a 

woman. 
• 13.  Frequent gun shots nearby.  Cars SPEED down our street and many hit and runs occur.  We 

NEED a speed bump please! 
• 16.  Too many assaults/too many intoxicated people.  12-18.  Too many vagrants asking for 

money on street corners. 
• 16=even if it were safe its too scar y 
• 311 App needs to allow for noise violations in residential other than fireworks. Timeliness of 

these requests is poor. 
• 3-1-1 operator response needs monitoring and better management at present.  
• 6th street is a nightmare. 
• 7 = people are on their phones in cars all the time and no one does anything to stop that 
• 8=needs morel lighting/7 =needs more enforcement 
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• 9.  Street gets swept about 2 X per yr.  There is very little to no maintenance in some places of 
weed removal and grass trimming along the streets.  Trees are supposed to be trimmed to 14' 
above the street.  The city doesn't do it or force the homeowner to do it.  Only if someone 
complains.  7:  I hate speed bumps as a way to enforce vehicle speed.  Can cause damage to your 
vehicle, and wastes fuel as cars speed up and slow down between bumps.  Use mobile traffic 
cameras to control speed. s 

• 911 police took over an hour to respond when I called. I almost never call. 
• 9PARTS OF THE NEIGHBORHOOD ARE POORLY LIT AT NIGHT. 
• A lot of homeless beggars, not good. 
• A lot of speeding and poor driving in town. Hard to find or understand codes. 
• A while back I took back my truck in my name, they than disabled my truck without me knowing 

how, I threatened to call police, when I called them, they treated my situation as a joke, domestic 
dispute, the ex spoke Spanish, the police had him across the street playing with words actually 
stating I had said the complete opposite of what I had said...since then, nope, I don't trust them. 
I'll respect them, I keep putting money in their donations funds but I'll call fire department first, if 
anything happens to me they have training to wake me. 

• A woman alone at night walking downtown, really? 
• A WOMAN CAN'T WALK ALONE IN DOWNTOWN ON MOST NIGHTS AND 

DEFINITELY NOT BY THE POLICE DEPARTMENT! 
• ADP is plagued like law enforcement agencies all over our country.  The perception is that they 

police us not protect us.  I do not feel safe if I or a loved one is ever stopped by a police officer. 
• Again the city has outgrown its limited services 
• Again, I think the City is falling short on flood control.  The creeks and drainage in the town 

cannot handle the growth without being cleaned and kept from damming up.  They are full of 
debris and the volume is twice what it was 10 years ago. 

• aggressive pan handling.  My wife will not go downtown at night.  
• All you need to do is provide police and courts. 
• Always dogs wandering, not enough lights for streets. 
• AMOUNT OF VAGRANTS MAKES MANY PARTS OF TOWN SCARY. WE NEED AN 

ANTI PANHANDLING ORDINANCE. MAKE AUSTIN LESS DESIRABLE FOR 
UNDESIRABLES 

• ANTI LIGHT POLLUTION. WE DO NOT NEED EVERY SQUARE FOOT LIT AT NIGHT. 
• Apartments, Cliffs @ Barton Creek have homeless people on the property at night. 
• APD appears to have a I don't care attitude. I feel they are aware certain criminal activities and 

does nothing about it. 
• APD gets it right sometimes. They need an attitude adjustment and better listening skills. I'm 

disturbed greatly by profiling and unequal treatment of people of color. They don't seem to patrol 
neighborhoods even when asked to do so. 

• APD has a long history of disproportionately, arresting, killing, and profiling people due to laws 
that protect them even when they do wrong. APD does not deserve the trust and respect of the 
community. 
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• APD HAS AN IMAGE PROBLEM. TRUST IS NOT ESTABLISHED AND NEEDS TO BE. 
TRAFFIC VIOLATORS ARE RAMPANT AND POLICE ARE NOT SEEN TO ADDRESS 
THE CRAZY STUFF I SEE EVERYDAY. 

• APD has not moved fast enough to change it's use of deadly force when not warranted and better 
diffuse situations so they don't end in lives lost. A the same time, I don't feel safe in my home or 
on local roads b/c homes are constantly broken into in my neighborhood and drivers who are 
reckless and out of control and violate traffic laws don't get ticketed or stopped. 

• APD has real problems.  They consume a huge part of the budget but don't seem to provide good 
service.  I don't know a single person who after having a burglary got their stuff back or had 
someone arrested for the crime.  They focus too much on murder, which most people will never 
experience, and very little on the common less dramatic crime that people experience. 

• APD HAS ROOM FOR IMPROVEMENT 
• APD has to many ups and downs & a touch of racism 
• APD is not fair to minorities and something needs to be done about the homeless 
• APD IS NOT TO BE TRUSTED. THEY SHOOT A LOT AND GET AWAY WITH IT. 
• APD IS ONE OF THE BETTER IN THE STATE IN TERMS OF FAIRNESS, RESPONSE 

AND CARE.  
• APD is understaffed and underpaid. City council is terrible for not reaching across the aisle to 

accommodate the men and women who put their lives on the line every day.  
• APD isn't enforcing traffic laws and are no where to be seen. 
• APD needs more staffing.   
• APD needs more training in diversity and understanding cultures of minorities.  APD  is trigger 

happy with dealing with African American men and other minorities. Case in point how they 
dealt with Anthony House, bomb victim. APD did not do their due diligence but accused him of 
being on drugs and suicidal. Our grandson, Draylen Mason would have survived if law 
enforcement would have handled Anthony House case appropriately.   

• aPD needs to check themselves on the racial profiling 
• APD NEEDS TO HAVE BIAS TRAINING, NON VIOLENT CONFRONTATION TRAINING. 

AUSTIN SHOULD BE A LEADER IN THIS.  
• APD needs to stop shooting Black men. officers should live in the neighborhoods they serve, but 

most police can't afford that. Municipal infrastructure is made of people who must be able to be 
neighbors and community leaders as well as public servants. 

• APD OFFICIALS ARE RUDE. ID O NOT FEEL THAT THEY LISTEN, THEY ARE QUICK 
TO REACT INSTEAD OF FIND OUT THE INFORMATION NEEDED IN A SITUATION 

• APD PULLED ME OVER FOR A LIGHT BULB BEING OUT ON MY REAR PLATES 
BECAUSE I HAVE BLACK PEOPLE IN MY CAR 

• APD RESPONSE TIME IS SLOW 
• APD seems as though its become more political and less effectual. I have no real evidence to this 

statement just observational. 
• APD SEEMS TO ONLY CARE ABOUT ENFORCING DUIS, AND ALLOW HORRIBLE 

THINGS TO HAPPEN IN TRAFFIC. DANGEROUS AGGRESSIVE DRIVING, RUNNING 
RED LIGHTS, BLOCKING THE RIGHT OF WAY 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 136



• APD SHOULD BE MORE TRANSPARENT ABOUT THE CONTRACTS. THERE ARE 
SOME HUGE ISSUES THAT MAKE IT DIFFICULT TO TRUST THAT THEY ARE 
FOCUSED ON KEEPING THE COMMUNITY SAFE RATHER THAN JUST PROTECTING 
ITSELF. 

• APD SHOULD ENFORCE SPEED LIMITS AND PROTECT CYCLIST AND PEDESTRIANS. 
• APD tolerates drug traffic in 800 block of Rutland Dr. 
• APD violate laws everyday for their convenience. Courts operate for money makers and city, not 

for justice. Unions run the disciplinary process for police. A high ranking police officer once 
made fun of me instead of asking me why I did not interact with him.  

• Appreciate all services offered through Austin 311 
• ARK AREA IS DANGEROUS 
• AS A FEMALE I AM NOT ALWAYS CONFIDENT TO WALK HOME AT NIGHT 

DOWNTOWN. 
• As a minority I don't feel confident that the police won't unfairly treat me.  I also don't know 

anything about community laws/ordinances especially given the high rate of developments. 
• As a woman I feel moderately safe anywhere.   
• As a woman, I just don't feel safe being downtown at night and given the history of APD killing 

African Americans is appalling 
• As a woman, I would not walk alone at night.  
• As a woman, in general I'm a bit apprehensive about walking alone at night, especially in Austin, 

which is not entirely a late night, walking city. 
• As a woman, there are few places I feel safe when I am alone. 
• As a young female don't feel safe downtown at night and I have been harassed by people even 

during the day. 
• As I work downtown day and night I am alarmed by the increasing number of criminal activities 

which I see everyday. This is especially true of the area around the arch. A day doesn't go by 
without me being confronted by someone demanding money. The homeless problem in the 
entertainment zone is out of control and is a black eye for the city. 

• As mentioned before we need more flood control. I don't trust APD. They need more training as 
we continue to see more and more police brutality in the news. APD needs to step up and try to 
reconnect to the community and yes that means people of color too. Get to know the people in the 
communities high in crime they are the ones you have sworn to protect. There are families in 
these communities that have to live there due to lack of affordable housing. So instead of showing 
up on 911 calls perhaps building a relationship before the incidents.  I moved into a new 
development near Onion Creek and we could use more lighting on these backroads along with 
traffic lights since there is a lot of traffic trying to get out of the neighborhood. I do feel safe only 
in certain parts of downtown during the day and I avoid downtown at night.  

• As mentioned earlier, E. Cesar Chavez areas border Hilly district, but stark difference in terms of 
safety. 

• AT NIGHT NO POLICE ON OTHER STREETS, JUST 6TH ST 
• At work there are two massage businesses in our building who have sexually explicate ads and 

reviews online. We have called the police attempted to get them removed to no avail. The police 
are unresponsive. 
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• Austin needs to review new construction to ensure mitigation for flooding is met. 
• Austin Police Department and the county/city justice system have unfairly targeted friends of 

color. Have stopped and harassed others who they have wrongly identified as immigrants! I had 
hoped Austin was above this, but we were not. I lost trust in APD as a result.  

• Austin traffic is a nightmare! Aggressive driving and adherence to traffic laws are a major 
problem 

• Bad experience. 
• BECAUSE OF THE OVERALL INCREASE IN POPULATION PARTICULARLY IN URBAN 

AREAS IT IS AT TIMES UNSAFE AT NIGHT DUE TO INCREASE  IN BURGLARIES, 
TENSIONS STEMMING FROM GENTIFICATION AND DISPARITY OF INCOMES IN  
URBAN AREAS CONTRIBUTE SOMEWHAT TO THESE CRIMES 

• Because, none of these questions reflect the reality of our lives!  
• BETTER STREET LIGHTING, BETTER SIGNAGE 
• BICYCLISTS DON'TKNOW IF THEY WANT TO BE VEHICLES OR PEDESTRIAN. NOT 

SAFE WALKING NEAR HOMELESS GATHERING PLACES LIKE THE ARCH. 
• Bike officers hand out petty tickets and parking tickets while the safety hazard of SCOOTERS is 

unaddressed. Sidewalks and roads are in disarray and this affects bikers and those with mobility 
issues heavily.  

• BIKE WAS STOLEN IN AUG.2018, I MADE A REPORT, POLICE NEVER CAME. 
HOMELESS PEOPLE AND NEIGHBORS STEAL . HOMELESS SLEEPING IN PARKS, 
NOT ENOUGH LIGHTS AT NIGHT. I HAVE LOST ALL HOPE IN OUR APD. 

• BOOTING AND TOWING IS THE MOST RIDICULOUS LAW I'VE EVER HEARD OF.  
• Both Fire and EMS are timely, but APD clearly does not have the human resources for Austin's 

needs. Fund APD for more staff. You know it is needed! 
• Burglaries are treated like they're no big whoop, unless someone is injured or killed in the 

process.  Had a break in 2 years ago.  Detective assigned to the case never followed up with us.  
Lost over 8K worth of stuff.  Had we been inside the home no telling what else could have 
happened.   

• called 911 for someone in my years saw on camera police did not adequately check back of house 
or front yard just drove by, police doesn't and feel safe what are we doing to address the highest 
crime rate in Austin 

• CALLS ARE QUICK AND TIMELY ONLY IN CERTAIN AREAS. 
• Can't think of anything right now.  
• CAN'T GET APD TO WRITE TICKET WHEN CARS PARK IN TOW AWAY ZONE NEXT 

TO FIRE HYDRANT; NEED TO PRIORITIZE ENFORCEMENT FOR RUNNING RED 
LIGHTS AND MOVING VIOLATIONS. CODE ENFORCEMENT IS DISORGANIZED, 
ARBITRARY AND COMMUNICATES POORLY 

• Can't trust police, too much bigotry. They are rude, discourteous, and blame people for things 
they haven't done 

• Cases of break-ins have gone up in my neighborhood in the last 5 years. 
• cell phone policy is not enforced with any regularity and the rules about it are a bit unclear too 
• City codes are hard to keep track of and the cops can be jerks. 
• City codes are oblique. 
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• CITY CODES NOT ENFORCED 
• City employees who enforces city ordinance should be more prepared 
• City ignores addressing or reprimanding neighbors that break city ordinances or refuse to do 

better to maintain a safe and clean environment. Most are east of IH35 and that happens to be 
minority communities. 

• City manager, mayor city council 
• City needs to fully fill all open police/fire/EMS openings. 
• City of Austin has terrible codes. (ex: trees)  
• city of Austin is ignoring the illegal activities of the homeless, managers at heb have told me they 

lose $700 per stolen cart, which increases my food bill but no one is dealing with the camps that 
are everywhere in the great hills area, dozens of shopping carts line the 183 bridges and the 
panhandling is out of control 

• City parks and downtown locations are not lit well in certain areas at night. 
• Clean up downtown homeless and drugs are out of control. 
• CoA needs to approve the police contract which also includes other safety and emergency 

services. I'd feel a ton safer and worry less if I knew police had a contract. U 
• code dept constantly changing, never know who code person is in this area 
• Code enforcement employees have restrictions on what they can do to submit a violation. 
• CODE ENFORCEMENT OFFICERS ARE SPREAD TOO THIN TO ADEQUATELY 

REGULATE CITY CODES.  
• Code enforcement seems petty, uneven. 
• code enforcement seems to have no effect on trash and junk in yards and now we have rat 

overpopulation 
• code enforcement towed a car that was for a wounded warrior after lying to me  
• Codes and laws should be provided on a city channel to inform the entire community. 
• Codes are enforced only when someone complains on 311. There are a lot of homeless and 

panhandlers here and I think that Austin is a destination city for the homeless.  
• Community in some areas are unsafe 
• Concerned about how police treat people of color. 
• CONCERNS ABOUT POLICE USING UNNECESSARY FORCE WHEN DEALING WITH 

PEOPLE OF COLOR OR THOSE WITH MENTAL HEALTHY ISSUES 
• CONSTRUCTION THATBTAKES DECADES!!! 
• Contested a ticket asking to court appearance - wasn't processed and now have a fine. Don't feel 

safe walking at night with so many homeless in our neighborhoods. Found homeless people 
living UNDER a duplex down the street. 

• Cops don't come timely when called.  The city needs to settle the contract with police!!!  They 
deserve job security!!! 

• cops kill civilians, no one trusts cops 
• COULD DO MORE TO KEEP AREAS FEELING SAFE AT NIGHT 
• Could possibly use more lighting downtown. 
• Courts are too crowded, wait times are long and staff are disinterested, and often understaffed. 

Fees are too high, red light cameras need to go! 
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• Crime is rampant. Juvenile thugs have taken over the SoFi and SoCo area. We love our first 
responders, especially the police. I DO NOT FEEL SAFE in my home. The fences behind the RR 
tracks are out of compliance and must be ticketed.  

• CURB COMPLIANCE DOES NOT ENFORCE VERY WELL 
• Dark for parking at night, bars on corners. A lot of night parking.  
• DEL VALLE GETS VERY LITTLE RESPONSE TO REPORTS VIA 311 TO LOCAL 

THEFTS, VANDALISM, ETC. WE SEEM NOT TO BE TAKEN SERIOUSLY. 
• Disability parking space are not monitored in complex where I live. 
• Dissatisfied with the lighting in the neighborhood, not safe at all. It's a little scary at night when 

people come knocking on your door 2 and 4in the morning. Cause there is drugs in this 
neighborhood close by. Something need to be done to get it fix. 

• Do a strong enforcement of stop signs & red lights 
• Do believe their was a ring of cops using the codes to obtain class vehicles from citizens  
• DO NOT FEEL SAFE IN NEIGHBORHOOD AT NIGHT 
• Do not feel safe walking at night due to the homeless people. 
• Do not see many drivers obeying the handheld mobile device  while driving ( most drivers ignore 

law. Non enforcement of don't block the box at intersections . 
• DO NOT TRUST APD. CODE ENFORCEMENT LACK SPEEDY ACTION. 
• DO NOT TRUST THE POLICE TO BE FAIR, OR REFRAIN FROM RACIAL PROFILING, 

OR RESPOND TO MENTAL HEALTH SITUATIONS AT ALL 
• Do something about cars left on streets. 
• Don't feel safe at night too many alleys and dark places.  
• DON'T FEEL SAFE FROM SCOOTERS AND BIKES ON SIDEWALKS; APD DOES NOT 

ENFORCE ORDINANCES; TRAFFIC IN RAINEY NEIGHBORHOOD IS CROWDED. 
• Don't know where to go to respond to disasters and major emergencies. Why (is) police 

department calling on poor people for donations? Poor people can't even make ends meet 
themselves due to high costs of living, high tax rates and the city is not helping them. We don't 
want handouts, just lower the tax rates! 

• Don't seem too concerned with code enforcement. 
• Don't trust police because they're so dirty and racist and you can't even walk downtown because it 

is dangerous.  
• Downtown at night is very dangerous. 
• DOWNTOWN AUSTIN HAS TURNED INTO A VIOLENT DANGEROUS PLACE THAT I 

TELL VISITORS TO AVOID. 
• DOWNTOWN CAN GET A BIT CRAZY 
• Downtown does not seem too safe. 
• Downtown feels extremely dangerous near the Arch. 
• Downtown feels unsafe for women after dark because of the number of homeless and junkies 

between 9th st and Caesar Chavez, and between Congress and I-35. 
• Downtown from early evening thru the night time is a dangerous place. 
• Downtown gangster and panhandlers prey on women it is not safe and crime in my area is rising. 
• Downtown has become crowded with homeless people. The stories on the news do not comfort 

me. 
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• DOWNTOWN HAS BECOME MORE DANGEROUS WITHIN THE 3 YEARS I HAVE 
LIVED HERE. 

• Downtown has gotten much more dangerous with random shootings. 
• DOWNTOWN HAS HIGH LEVELS OF DRUNKEN INDIVIDUALS, HOMELSS AND 

UNSAFE FOR SINGLE FEMALES 
• Downtown has so many panhandlers and I worry for my and my family's safety downtown 
• Downtown has too many homeless. Get rid of the shelters. What is wrong with city leaders? This 

does not help tourism.  
• Downtown is a mess pool.  Something must be done about the homeless population there. 
• downtown is becoming a congested somewhat chaotic place to be all of homeless, aggressive 

people both during the day and at night, particularly on weekends, need to organize bikes, 
scooters etc. 

• Downtown is full of aggressive panhandlers. Add in the highest paid department in the state, but 
they are nowhere to be seen. 

• DOWNTOWN IS HAVING MORE ISSUES WITH HOMELESS DRUGS AND MENTALLY 
ILL NO LONGER FEEL SAFE WALKING DOWNTOWN 

• Downtown is littered with intoxicated people and feels unsafe. 
• DOWNTOWN IS NOT A SAFE PLACE AT NIGHT ESPECIALLY WOMEN. 
• DOWNTOWN IS NOT SAFE AT NIGHT. THERE NEEDS TO BE MORE POLICE 

PRESENCE 
• Downtown is overrun with homeless. They are typically harmless, but it is getting very dirty. 
• DOWNTOWN IS SKETCHY-I WOULD NEVER WALK ALONE AT NIGHT-IT IS NOT 

SAFE FOR WOMEN. 
• DOWNTOWN NEAR THE HOMELESS SHELTER CAN SOMETIMES BE SKETCHY WITH 

PEOPLE CLEARLY HIGH ON DRUGS AND THIS HAS MADE ME NERVOUS. 
• DOWNTOWN NOT SAFE AT NIGHTS.  
• downtown safety 
• Downtown/ Park cities, unsafe at night and day. Have had several encounters when I felt 

threatened. Unlit areas without cell lines. 
• DRIVERS ARE GETTING WORSE AS OUT OF STATE PEOPLE MOVE INTO AUSTIN. 
• Drivers are on shoulder way before the intersection and pass in the center lane. (loop 360) 
• Drivers are terrible and get away with basic driving hazards that never seem to be punished. 

Maybe if there was some firmer and stricter enforcement the roads might be a little safer.  
• Driving in Austin is like the old days in the Wild Wild West ... anything goes!  Vehicles regularly 

disobey traffic signals, speed limits, and right of way and every minute I am on the road I need to 
be on alert as a defensive driver which has helped me avoid tens of accidents.  I am shocked by 
the lack of enforcement on the roads and how the city does not prioritize driver safety with more 
enforcement 

• Due to a woman being kidnapped and raped on my street a year ago, I feel less safe at night. 
• Due to our sanctuary city status and the mayor and city councils hatred of our police I feel less 

safe. Shootings and murder are on the rise and the liberal papers bury the news behind stories 
about scooters to protect the mayor and city council.  
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• During the day, a homeless man broke into my house and endangered my one year old son.  The 
police took 2 hours to get to my house- that is unacceptable.  COA needs to enforce dark-sky 
lighting all over the city.  Quail Hollow area still is not safe at night.  COA needs to make our 
streets safer! 

• EMERGENCY AND POLICE RESPONSES HAVE BEEN SLOW THE 2 TIMES I HAVE 
REQUIRED THEM IN PAST 10 YRS 

• Emergency response is slow. 
• Emergency response time 
• EMS RESPONSE WAS SLOW EVEN THOUGH WE ARE LESS THAN A HALF A MILE 

FROM FIRE STATION. 
• Energy services are to protect the wealthy and businesses, not to help citizens. 
• Enforce no cell phones while driving. 
• Enforce non cellphone use on MOPAC. 
• Enforce running of stop signs/red lights/use of turn signals. 
• Enforce the 30mph speed limit in Oak Hill. We need traffic calming. 
• Enforce traffic laws speeders, lane changers and tailgaters everywhere check my neighborhood 

for flooding. 
• Enforce traffic laws!!! I see so many people talking on their phones while driving, aggressive 

driving, illegal parking, blocking intersections. It's like Thunderdome on Austin highways and 
streets. Not a policeman to be found. The only times I have seen an officer with their lights on  
Mopac has been for accidents. Maybe if there are occasional pull-overs it would make he 
aggressive drivers think twice. 

• ENFORCEMENT OF LOCAL CODES AND ORDINANCE SHOULD BE EQUALLY THE 
SAME TO ALL NEIGHBORHOODS. 

• ENFORCEMENT OF LOCAL CODES AND ORDINANCES IS OVERLY STRICT AND 
OPPRESSIVE.  

• Enforcement of local traffic laws....I don't see it, especially with cyclists who routinely violate 
traffic laws at the expense of vehicle traffic.  

• enforcement of traffic laws .cyclists think they are entitled to the road, need better enforcement of 
bike cycling laws , if there is no bike lane  cyclist should not use the road, make cyclist register 
bikes to help offset the cost of striping lanes. 

• Even though 6:00/6:30AM is a popular time to run, I have stopped running before work, because 
parts of the Lady Bird Lake trail are too dark and I don't feel safe running alone (especially east 
of I-35). 

• EVERYONE KNOWS APD SUCKS, WHY DID IT TAKE SO LONG TO FIGURE OUT THE 
ROCK TROWER GUY BECAUSE THEYA RE NOT SMART 

• Everyone runs red lights. Downtown is dangerous at night.  
• EVERYONE SPEEDS EVERY WHERE. NO SPEED ENFORCEMENT. 
• Excessive speeding & red light running & using on-off ramps as passing lanes. 
• Experience with municipal court proceedings  
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• Feels dangerous to drive when there's a big rain because of flooding. Don't want to miss work or 

have trouble driving home. 
• FEMALE DOWNTOWN NIGHT TIME NO THANKS 
• Few patrol cars seen on roads. 
• FINES SHOULD BE A PERCENTAGE OF INCOME, NOT A FIXED RATE. THERE IS NO 

EVACUATION PLAN  IN AN EMERGENCY.   
• Flood control is inadequate.  
• flood control seems to flood at lot, timeliness of police response slow often inconsistent, traffic 

laws constant red light running, texting while driving little enforcement, street lighting whole 
neighborhood without lights, municipal court wrongful tickets not given any consideration 

• Flood mitigation efforts in previously flooded creeks need big improvement.  
• FLOODING DAMAGE IN SHOAL CREEK NEIGHBORHOOD 
• Flooding is getting more frequent. 
• Flooding of Shoal Creek - this seems to be an issue to be resolved and something at the Town 

Lake flood gates not being operable?  
• Focus on enforcement of traffic laws promotes safety, but is neglected. Enforcement of parking 

violations increases revenues but not safety. 
• FOCUS ON I-35 TRAFFIC ISSUES AND DOWNTOWN. 
• For pity's sake, screen and hire LOTS more cops (of all genders and colors, as well as ex-

military) and train them. Lots of training, since they tend to be more social workers and mental 
health services. And pay them. LOTS. FYI, I am not a cop or ex-military, nor am I married or 
related to one. 

• For those that live near highways ems, fire and police access is a problem due to traffic. 
• Fortunately, I have never had the need for police, fire or emergency services.  I do feel all of these 

departments are understaffed and have limited resources 
• from everything I have heard EMS is very poor service and under paid, the amount of people 

going through red lights and people texting while driving is frightening 
• GET THE HOMELESS SHELTER OUT OF DOWNTOWN. 
• GO AFTER CRIMINALS, NOT THE LAW ABIDING MIDDLE CLASS. 
• GOT TICKET DUE TO VEGETATION BLOCKING VIEW OF SPEED LIMIT SIGN. TOOK 

PHOTO TO CITY TO SHOW. THEY DID NOTHING. STILL THE SAME WAY. 
• hands free ordinance for cell phones is not enforced. 
• Hard to make a distinction between police, fire and ems as they are all needed. 
• Harassed by homeless persons twice during the day in downtown but basically can't do anything 

about. 
• Have experienced some lack of enforcement on noise complaints (huge parties in clear violation 

of noise ordinance after 10 pm). 
• Have had many vehicle and home break-ins, with a police station one mile away but I hardly 

ever, ever see an APD vehicle patrolling my neighborhood ever!! 
• Have you seen Austin drivers? Clearly traffic is not working. 
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• HEAR GUNSHOTS REGULARLY-PROSTITUTIONA DN DRUG DEALING ARE 
COMMONPLACE. I AM UNCERATIN OF COMMUNITY LAWS AND ARE UNAWARE OF 
HOW TO OBTAIN THEM. 

• HOMELESS 
• Homeless acting crazy in parks, was not priority for police response 
• Homeless and safety at night. 
• HOMELESS AND THE MENTAL HEALTH CRISIS MAKE DOWNTOWN FEEL UNSAFE. 
• Homeless center location downtown has brought an influx of aggressive panhandlers, many who 

seem unstable or on drugs.     Using taxpayer money to buy  homes irresponsibly built in a flood 
zone is wrong.  

• HOMELESS DOWN BY BARTON SPRINGS SPILLWAY AND PARK IS CONCERNING. I 
WILL NOT GO IN THAT AREA ALONE AND AVOID IT. 

• Homeless druggies a problem! 
• Homeless folks harass women. I don't feel like I've had info for emergency. 
• Homeless harass you walking downtown. Not safe for my children downtown.  
• Homeless have attacked me on the streets and I avoid downtown at night due to high population 

of homeless. More crimes and theft in my neighborhood. 
• HOMELESS ISSUES 
• HOMELESS MAKE ME FEEL UNSAFE. LIGHTING IN MY COMMUNITY IS ALSO 

INSUFFICIENT. 
• HOMELESS NEED TO LEAVE THE CITY 
• HOMELESS PEOPLE 0R BAD GUYS IN PARKS EARLY MORNING I DON'T GO TO 

PARKS EARLY IN THE DAY. 
• Homeless people are aggressive in Austin.  A family member was assaulted.  Public facilities are 

scarce or restricted.  Homeless leave their waste (untreated) to be flushed into storm sewers. 
• HOMELESS PEOPLE HAVE BEEN CAMPING AT THE Y. IT IS NOT SAFE. SANCTUARY 

CITY POLICIES ARE EXPONENTIALLY COMPOUNDING PROBLEM. THERE IS A 
DISASTER COMING. 

• Homeless people living in the creeks; mentally ill people harassing as I walk on the Drag, 
panhandlers that are aggressive at many  corners.  

• HOMELESS POPULATION IS AGGRESSIVE AND UNPREDICTABLE.  
• Homeless population is out of control in our neighborhood. They hassle residents constantly and 

make us feel unsafe. 
• Homeless population made up of displaced mental health patients is a problem 
• HOMELESS POPULATION. THEY ARE AT TIMES AGGRESSIVE, HIT MY CAR. 

VERBALLY ABUSIVE EVERY DAY I WALK DOWNTOWN. 
• Homeless situation downtown is out of control. I would not walk alone down there at night. 
• HOMELESS SITUATION IS INTOLERABLE. ENFORCE THE LAW AND GET THEM OFF 

THE STREETS. HIRE MORE POLICE 
• Homelessness - at night. I would not feel safe as a woman walking alone.  
• HOMELESSNESS IS  MAJOR PROBLEM. 6TH STREET WEST AT 35  FEELS SKETCHY 

AT NIGHTS.  

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 144



• Homelessness is a big problem in Austin.  Being approached by panhandlers for donations makes 
me feel like a potential target for crime. 

• House water emergency: The person who reads the water meter failed to notify ANYONE when 
they read my house water meter and the dial was rotating like crazy! There was never any signs in 
my front or back yard that an underground sprinkler pipe was broken and releasing water even 
though the system was not EVER USED! Upon receiving a high bill, I called and it took three 
days for anyone to come. I wound up paying $1,700 for water. 

• Huge homeless problem downtown. 
• HUGE HOMELESSNESS PROBLEM AT 290 AND MACHACA-CAMPS, TRASH, 

HARRASSMENT, VIOLENCE. 
• I am a black women I am fearful of interactions with APD because of their past treatment of 

blacks in the city 
• I am a senior and do not feel safe going downtown alone and parking issues 
• I am a woman so in general I don't walk anywhere alone at night. 
• I am appalled at the amount of people that still use their phone while driving and I have yet to see 

someone pulled over for it.  
• I am dissatisfied with the people that run this city! It's all about perks and power! 
• I am nervous to walk downtown at night because there are a lot of homeless downtown. 
• I AM NOT AWARE OF THE LAWS,CODES AND ORDINANCES. OF COURSE THAT IS 

MY FAULT BY NOT TRYING TO FIND OUT. 
• I am seriously concerned that our Police force needs better training and hiring practices in place 

to fight institutionalized racism in law enforcement practices. I don't think our police force treats 
all citizens fairly and am concerned that this is a HUGE reason why our city has a problem 
attracting and keeping African American residents here (along with affordability). Our Police 
force should be equipped with everything they need to do their job well, including training and 
education to help diffuse situations before they draw a gun. They should also be held to 
reasonable standards for accountability when complaints, misconduct or mistakes occur. 
Community oversight is essential to guarantee this and this community body should be seen as a 
partner to the Police force, not a watchdog.  

• I avoid downtown at night. 
• I avoid downtown. Have you seen the area by the arch? There is a drug house on our street. It has 

been raided once. 
• I bartend and driving home on IH35 S. between 2:30-4 is atrocious.  There should be more police 

out to catch drunk drivers 
• I believe my neighborhood is unsafe. Even with video surveillance, our home has been trespassed 

and multiple times our property has been stolen. We have had to put a gate surrounding our house 
to keep my family safe. 

• I believe police target certain groups & are drag netting. 
• I called 911 in my neighborhood once when a naked man was running around in the street 

yelling. The call center was rude, and acted like I wasted her time. I don't know if/how the issue 
resolved. 

• I DEFINTELY WOULD NOT FEEL SAFE WALKING ALONE AT NIGHT DOWNTOWN 
ESPECIALLY OFF THE MAIN ENTERTAINMENT AREAS OR DOWN SIDEWALKS 
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• I do not feel safe in my neighborhood - I would never walk around it at night. There are basically 
no street lights (ONE in a two block radius).  

• I DO NOT FEEL SAFE IN MY NEIGHBORHOOD DUE TO BREAK-INS, CARS BEING 
STOLEN AT NIGHT, CARS DRIVING BY AT HIGH SPEEDS, NOT ENOUGH LIGHTING 
TO FEEL COMFORTABLE WALKING AT NIGHT. THE HOMELESS POPULATION 
CONTINUES TO GROW AND WE ARE NOT GROWING SERVICES TO HELP THAT 
POPULATION. 

• I do not feel safe in parks anytime of the day/night. Clearing of brush near trails and lights. 
• I do not feel safe walking downtown at night because there is a strong  presence of the homeless 

population and not an equally strong presence of police. 
• I DO NOT FEEL SAFE WALKING DOWNTOWN AT NIGHT TOO MANY HOMELESS 

AND PANHANDLING. 
• I DO NOT FEEL SAFE WITH THE INCREASE OF HOMELESS IN STREETS FEW OF 

THEM NEED ASSISTANCE MENTALLY HEALTH WISE. 
• I do not have a criminal record, but I believe many policemen are violent and hungry to control 

others using their power and guns to scare and control Black and Hispanic residents.  
• I do not know what to do in case of national or local disasters. 
• I DO NOT TRUST APD AT ALL. RAGE FILLED, LAZY, DOG SHOOTING BULLIES. 
• I do not trust that ambulance pricing/billing would be done properly. 
• I do not trust the police, they are a very aggressive thug police force. 
• I don't feel safe working in Austin because employers do not have clear views of the EEOC 

regulations and constantly discriminate against employees and fire them for illegitimate reasons 
• I don't feel safe at night in my neighborhood due to the recent car break-ins.  
• I don't feel safe downtown anymore because of the mentally ill and addicted homeless and their 

aggressive panhandling.  
• I don't feel safe driving/walking in downtown at night and not safe driving near I-35 corridor 

because lots of homeless people. 
• I DON'T HAVE MUCH FAITH IN ANY POLICE DEPARTMENT BECAUSE THEY CARRY 

GUNS. 
• I don't have sufficient knowledge of codes; I live in a fairly safe neighborhood but there are still 

frequent burglaries and not enough street lighting. 
• I don't like parking meters in Zilker Park to pay for grass and other damage from all festivals. 

Also, don't think volley ball and other amenities should be shut down for festivals. Parking 
enforcement officers need to use reason when giving tickets. 

• I DON'T THINK AUSTIN IS A SAFE CITY, I THINK OUR HOMELESS POPULATION AND 
INCREASE IN CRIME HAS BEEN NOTICEABLE IN THE LAST 5 YEARS, CRIME ON 
THE UT CAMPUS HAS BEEN HORRIBLE 

• I don't trust law enforcement I would like education on emergency preparedness and community 
laws, codes, and ordinances 

• I experienced one minor robbery.   
• I feel police need to be more strict with electronic devices while driving. It is as bad as drinking 

and driving. 
• I feel police target minorities or people who look different. 
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• I FEEL SCARED BY POLICE.  
• I FEEL TRAFFIC VIOLATIONS COULD BE BETTER ENFORCED. THERE ARE 

CONSISTENTLY AGGRESSIVE DRIVERS AND UNSAFE TRAFFIC CONDITIONS. 
• I feel we need a new plan for downtown at night. 
• I FEEL WITH EVERYTHING BEING DEVELOPED IN SE AUSTIN NO ONE IS TAKING 

INTO ACCOUNT HOW THIS HAS REALLY AFFECTED OUR FLOODING. 
• I got a ticket and was very respectful to the officer. However, he still displayed a bad attitude. He 

loved his position of authority too much. The ticket was for an illegal left turn. I didn't see the 
sign. 

• I had a negative experience after receiving a traffic violation I wanted to defend why I shouldn't 
at a ticket, I had to go three places in three days culminating in an actual court case with a judge 
and prosecution to get it overturned, it was ultimately dropped but hours of mine and city wages, 
officers and prosecutors time were wasted in the process, no on ever asked me why I was 
contesting the ticket along the way felt very avoidable 

• I HAD TO CUT A TRIP DOWNTOWN SHORT BECAUSE I KEPT BEING ACCOSTED BY 
HOMELESS. 

• I have been threatened by people in my own apartment complexes and no one did anything about 
it. People have been shot. It is not safe to live here. 

• I HAVE BEEN TOLD BY A CURRENT AUSTIN FIREFIGHTER THAT, BASED ON 
CURRENT STATION LOCATIONS, IT IS NOT POSSIBLE FOR FIRE TRUCKS TO GET TO 
OUR NEIGHBORHOOD (MCKINNEY PARK) WITHIN THE RECOMMENDED TIME 
FRAME. 

• I HAVE CALLED POLICE TO MYPLACE OF EMPLOYMENT TA HANDLE 
SITUATIONMS AND RESPONSE TIMES WERE 15-30 MINS EVERY TIME. 

• I have called the police for minor stuff and got no response, my neighborhood is not important 
enough. 

• I have experienced people do not follow traffic laws, such as do not use traffic lights when 
switching lanes, cut too close in front of another car. 

• I HAVE HAD TOO MANY ASSAULTS DOWNTOWN TO FEEL SAFE WALKING ALONE. 
• I have heard of too many incidents happening downtown so I don't feel safe. 
• I HAVE IDENTIFIED CORRODED STREET LIGHT POLES THAT HAVE BADLY 

CORRODED AROUND THE BASE.I HAVE ALSO WITNESSED THE WIND CAUSE 
METAL LIGHT POLES TO FALL INTO THE STREET AND OBSERVE SOME UNSAFE 
PRACTICES BY FIRE DEPARTMENT PERSONNEL IN CUTTING LIVE CABLES 
WITHOUT ISOLATING THE ELECTRIC LINES. 

• I have no idea what the Austin-specific ordinances are. 
• I have not felt safe downtown since 1990. 
• I have submit multiple requests for the city to add street lights on Boulder in 78726 which is not 

compliant with the city's lighting regulations. Was told our HOA needs to eat the cost. Our HOA 
was not the one who missed this.  

• I haven't had emergency situations though lane road that reduces numbers of EMS and police 
compared to cities of similar size have impaired their ability to respond 

• I hear so many stories that suggest that the average citizen has a reason to fear the Austin PD... 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 147



• I know that APD has a credibility problem and needs to continue to work on bias training and 
community relationships. 

• I KNOW THE POLICE ARE NOT WORKING UNDER A CONTRACT. WHY ARE WE 
LOSING GOOD OFFICERS. 

• I live in a neighborhood with the longest response times. There is no enforcement of traffic laws 
here. 

• I live in Del Valle and we don't have a fire station near us so when something happens it's really 
bad. 

• I live in NW Hills. Not prepared to wildfires. City is not safe outside of neighborhood. Car 
wrecks downtown. City is not prepared for emergencies. City is more prepared for SBSW than 
emergencies. 

• I love the APD.... due to my job and it's location, I have had several interactions with them. They 
are always pleasant and caring and responsive! Please keep doing what you do for APD!!  

• I need and have been wanting to get emergency preparedness training so I can help my 
community. EAST RIVERSIDE IS TOO DARK! MORE LIGHT! PLEASE! (between Pleasant 
Valley & Wickersham especially - wouldn't feel safe walking home at night) 

• I need more information about how to better help in major emergencies. 
• I NEED TO FEEL SAFE 
• I NEVER GO ALONE DOWNTOWN AT NIGHT WITHOUT A MALE ESCORT. PARTLY 

DUE TO HOMELESS POPULATION. 
• I once got a DWI.  They took my license and impounded my car.  A license is most peoples only 

form of picture ID.  You cannot get a car out of impound without one.  This causes unfair and 
large expenses. 

• I once got hit by another car right in front of a police officer.  That officer just drove off.  And, he 
saw it happen because he was in the next lane.  Drove his ass away.  That was great.  Also, no 
way I'm walking alone downtown at night.  I'm not getting mugged or followed or shot. 

• I pulled over by UT campus as was getting directions on my phone & a strange man was staring 
at me. I got out to see if he was ok & I got a ticket for being in a no parking zone. I was tricked & 
blown away. 

• I question the safety downtown at night, particularly 6th and 7th streets and near I-35 
• I rarely if ever see anyone pulled over for speeding, reckless driving in heavy traffic, running red 

lights, not stopping at stop signs - cyclists seem to be totally unregulated, riding any way they 
wish with no regard to traffic signals or signage. 

• I received a parking ticket when I parked at a station that was broken. No signs to tell me what to 
do in that situation. Homeless encampments a block away from my home makes me feel anxious. 

• I see cars speeding and running stop lights at least once a day. Ridiculous.  
• I see folks texting while driving all the time but little enforcement 
• I see many local traffic laws not being enforces too many lawbreakers on the roads 
• I SEE PEOPLE SPEEDING AND RUNNING RED LIGHTS ALL THE TIME. LITTLE 

ENFORCEMENT THEY DRIVE DRUNK. 
• I support the Austin Police !  
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• I think City Council needs to expediate negotiations with APD and keep their word. Additionally 
I am happy with the city's timelessness addressing a lighting issue on Davis and Latta however 
Latta could use another street light at the intersection for better visibility - esp. of bikers. 

• I think cops need more training in dealing with the mentally ill. 
• I think I am fortunate to live in Austin I have been here 47 yrs. and I plan on dying here it is my 

home 
• I think that moving the homeless shelter to downtown was a mistake. I no longer feel safe down 

there. The last time I went a homeless person offered to watch my car for me. When I didn't pay 
him, he urinated on my door handle. 

• I think the use of school bus cameras has a good intention but incredibly poor application, 
particularly in gray areas where the Texas statute is silent. It's also ridiculous that there is no way 
for an individual to discuss a violation with anyone, as the program is outsourced to someone in 
Ohio and instructions for contacting anyone are unclear. I think APD does a great job overall but 
the City has passed ordinances that limit their ability to do their job well, particularly when 
dealing with the homeless population downtown. People who work downtown within close 
proximity of a shelter or organization attempting to provide services to homeless people are 
constantly harassed, threatened and berated while just attempting to go about their day. APD has 
no resources or capacity to respond to issues like these due to City ordinances which keep their 
hands tied.  

• I think there needs to be a city wide plan in place in case of extreme disaster that is known/taught 
to the public 

• I think we need to do more training with the police to reduce the number of issues between the 
police and minorities.  

• I trust police and fire leadership  
• I always see vehicles parked in bike lane or vehicles facing the wrong way along curb 
• I was arrested once because I was angry.  The police hurt me when they were putting me in the 

police car.  I had bruises on my wrist for over a week. 
• I WAS DOWNTOWN AND HAVE TO WALK SEVERAL BLOCKS , ALWAYS AFRAID I 

WILL BE ATTACKED. 
• I was not given accurate information when we failed a city inspections on our windows after a 

pool installations 
• I was stopped by APD officers. I felt it was based on two factors. Ethnicity and the vehicle I 

drive.  
• I was ticketed and my car was towed because I was parked in a space that became a valet space at 

a certain time at night.  There was not adequate signage to warn me that this would happen. 
• I work downtown and do not feel safe. Constantly confronted by aggressive homeless people.  
• I work downtown and never feel safe - day or night.  There are too many homeless/drug users 

everywhere that approach me several times per day. 
• I work downtown night I have seen the downtown area deteriorate I do not feel safe walking to 

my car 
• I work in a public charter school that is near a highly populated and busy street (Cameron Road). 

We have a fence around the school but there have been two times in the last year when a person 
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who was armed either got through the fence to evade police or walked along the fence near the 
playground with a gun. Students witnessed this. 

• I worry that people of color are less likely to be treated fairly & non violently by police. 
• I would avoid going downtown both during the day and at night, too many sketchy people 

hanging around. 
• I would like to see more enforcement of dark skies at night. Out on 2222, west of 360, there is too 

much light!  
• I would like to see the City place more emphasis on community policing and de-escalation. I 

would also like to see the city address racial injustice in the criminal system and policing.  
• I would never walk alone at night downtown with too many drug dealers and homeless people 

looking for an elderly and easy targets I see people breaking the traffic laws like running red 
lights or driving over 3 lanes to do a  u turn 

• I would never walk alone downtown at night but some people don't feel safe in groups downtown 
at night. 

• I WOULD NEVER WALK ALONE DOWNTOWN AT NIGHT. THERE ARE SO MANY 
HOMELESS PEOPLE HARASSING ME FOR MONEY. 

• I WOULD NOT KNOW WHERE I WOULD GO IN AN EMERGENCY LIKE A TORNADO 
OR FLOOD IN MY AREA 

• I WOULD NOT WALK ALONE DOWNTOWN AT NIGHT 
• I wouldn't go downtown by myself at night , even if there's police presence. Officers don't always 

follow protocol and usually someone gets hurt whether they are guilty or not. 
• If traffic laws were enforced, speeding in school zones/residential areas would be reduced. Street 

lighting on Bannock Lane is meager. Lighting on Green Grass Trail and Orange Blossom Way is 
non-existent. This probably contributed to the USPS cluster mailbox break-ins/vandalism. Still 
waiting on USPS! 

• Illegal aliens should not be driving- no license or insurance, get them off the road and impound 
their vehicle  

• I'M CONCERNED THAT THE CITY DOESN'T HAVE AN ADEQUATE EMERGENCY 
COMMUNICATIONS SYSTEM INPLACE. 

• I'm neutral because I think this big city (doesn't) have enough police. Fine people and more. 
• I'm not familiar with any city programs to respond to disasters and major emergencies. 
• I'm not really dissatisfied with anything other than the fact that we have a history of shooting 

people when it was not necessary. 
• I'm willing to give Manly a chance. I hated Acevedo. also, I'm an ugly old man that nobody wants 

to mess with. I'm more concerned that the city is safe for pretty young girls like Hanika Weiser. 
• In case of fire our entire community only has 1 road to escape on and the residential speed limits 

are too high at 30-35 mph. 
• IN MY DISTRICT, RESPONSE IS NOT ALWAYS TIMELY, SOMETIMES DOES NOT 

HAPPEN AT ALL. WE NEED POLICE.  
• in SW Austin emergency response times need improvement we need a firehouse in this area 
• In this city there are to many drivers that run red lights and text while driving, if you want to 

make the city safe.  Start with the low hanging fruit! 
• inadequate ordinances or enforcement on city street and sidewalks 
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• Inadequate police monitoring of the streets where children and elderly walk near the middle 
school. 

• INCREASE IN CRIME DOWNTOWN AT NIGHT, NOT ENOUGH POLICE DOWNTOWN 
AT NIGHT.  

• INCREASING VIOLENCE DOWNTOWN 
• It is a daily problem at a major intersection near to where I live that people run the red lights.  

There are at least 6 vehicles that will run the red light at a left-hand turn through each iteration of 
the light in the mornings.  I believe traffic cameras would quell this issue, but for whatever reason 
they have been deemed illegal.  Additionally, due to traffic, I choose alternate routes to my 
workplace.  I, at least weekly, see folks blow through stop signs (once it was even a school bus 
that I reported, but nobody could do anything about because the police didn't see it) and pass on 
solid double-yellow lines.  Also, I reported a horrible chemical smell that caused a burning 
sensation in my sinuses.  The fire personnel that responded seemed more interested in my home 
than the source of the chemical smell. 

• IT IS DIFFICULT TO MANAGE THE TRANSIENT POPULATION. I DO NOT LIKE THEM 
COMING TO MY WINDOW IN THE MORNING, DARK HOURS TO TRY TO CLEAN. 
THEY ALSO STAND IN THE MIDDLE OF THE FRONTAGE ROADS. 

• it is do demanding hat this questionnaire is the prescribed method of delivering feedback about 
the police 

• It is hard to tell what APD enforces. Traffic, seat belt, phone laws are broken all of the time. 
Property theft is a major problem. 

• IT IS NOT ABOUT HOW I FEEL IN MY NEIGHBORHOOD OR MYSELF BEING 
TREATED FAIRLY  I AND MANY OTHERS DON'T FEEL SAFE IN SOME AREAS OF THE 
CITY AND THEY ARE NOT TREATED FAIRLY. 

• IT IS NOT SAFE FOR WOMEN TO BE ALONE DOWNTOWN AT NIGHT. STREET 
HARASSMENT IS PREVALENT. 

• IT IS UNCOMFORTABLE TO BE ASKED FOR MONEY WHEN WALKING 
• It is very dark in my neighborhood at night because of limited lights. 
• It seems that everyone judges everyone when you call for help. EMS makes horrible assumptions 

about what is going on and that will cause the hospital or center to disregard what you are telling 
them. I think that traffic here sucks because cops are pulling over people that are going way 
below the speed limit which has been proven to be a major factor in causing traffic. Also the 
response time to an accident that is causing major delays takes forever. Every just seems too 
paranoid about people being crazy and acting like fools to really help anyone. The courts should 
be more automated for small things like traffic tickets. There also should be a better way to 
register your vehicle online, even if it is past the  Expiration because life happens and now that 
you have to have an inspection done and in the system before you can do it.   

• It takes the police a long time to come to and accident site if there is no fatality or serious injury 
or if the accident is not blocking the road/traffic 

• It was released that Austin has the highest incidence of police shooting deaths of mentally ill 
people. 

• It's my own responsibility to become familiar with these and I have failed to do so thus far. 
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• I'VE BEEN HERE 7 YEARS AND USED TO FEEL SAFE WALKING DOWNTOWN AT 
NIGHT. TOO MANY INCIDENTS I'VE HEARD ABOUT AND ATTEMPTED ASSAULTS. 

• I'VE GOTTEN MANY PARKING TICKETS DOWNTOWN IT GIVES THE OPTION FOR 
OVER NIGHT PARKING ON THE PARKING METERS AND PRINTS OUT STICKER 
HOWEVER I'VE GOTTEN A TICKET EVERY TIME I'VE CHOSEN THIS OPTION. 

• I'VE RUN INTO A LONE PERSON ON A K2 DRUG TRIP IN THE MIDDLE OF A QUIET 
STREET DOWNTOWN (8TH & COLORADO) 

• jay walking , dogs without leases, scooters riding the wrong way on streets, aggressive drivers, 
where are the cops? 

• Keeping areas of the city clean and encouraging walking and safety would help to improve a 
feeling of safety in those areas. There are still areas that people try to avoid either because they 
are dirty, not well lit or serve as congregating points for the homeless and others. Ideally there'd 
be adequate shelters provided or housing to reduce this challenge. 

• lack of empowered and independent oversight of cases of alleged police misconduct and 
excessive use of force 

• Lack of knowledge.  
• LACK OF SECURITY, LOTS OF BREAKING INTO CARS. SOME APD OFFICERS SEEM 

POWER HUNGRY AND NEED PSYCH EVALUTATIONS. PREVENT RACISM. PREVENT 
SEXUAL OFFENDERS GETTING A SLAP ON THE WRIST 

• Lack of services in NW Austin 
• LACKING IN PREPAREDNESS TO DISASTERS AND MAJOR EMERGENCIES, NEED 

MORE UNDERSTANDING OF COMMUNITY LAWS 
• Laws are hard to understand, often confusing.  I generally don't trust any police department.   
• LAWS LIKE TEXTING AND DRIVING ARE NEVER ENFORCED. 
• Laws should either be enforced as much as possible, or not be laws at all. Arbitrary enforcement 

is unfair and unjust. 
• LED STREETLIGHTS COLOR TEMPERATURE TOO COLD AND NEGATIVELY 

IMPACTS ENVIRONMENT. TOO MANY DRIVERS SPEED, DO NOT SIGNAL, AND 
SWERVE IN AND OUT OF EXIT LANES TO PASS WITHOUT ANY POLICE 
ENFORCEMENT CONSEQUENCE. 

• Level of security downtown and in my neighborhood depends on where I am as 1 block is 
different than the next. 

• LIGHT POLLUTION IS PRETTY BAD.  
• LIGHTING DOWNTOWN NOT GOOD IN PLACES.  
• Lighting in most neighborhoods isn't the greatest and is not safe for walking in the evening.  
• Lighting in our neighborhood is inadequate and sparse. 
• LIGHTING IS A BIG ISSUE ON MY STREET, MOWING RELATED 311 REPORT TOOK A 

REALLY LONG TIME. KUDOS TO WATER EMERGENCY RESPONSE TEAM. 
• LIGHTING IS INADEQUATE. HIGH CRIME 
• Lighting on Parmer Lane sucks.  I can't walk at night.  Police are fine, but some 'misdemeanor' 

offenses have outrageously high fines for no good reason. e.g. 'Violation of daytime curfew.' 
• Like I said no one helped us when our house flooded !!!! 
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• Like many, many people I've spoken with directly, and from what I hear/read in news venues, 
feel the APD needs dedicated, serious work to root out racial prejudice and reinstate the idea that 
police are community assets, not threats.  

• like most large cities there is a large homeless population downtown 
• LIVING IN DOVE SPRINGS, POLICE ARE LESS THAN RESPONSIVE. HAD AN 

ATTEMPTED BREAKIN AT MY HOME. NEVER COULD GET THE CHARGES FILED.  
• Local code enforcement is a joke. Not confident that the city is prepared for a disaster. 
• local flooding problems not under control onion creek floods caused by William land extension, 

FEMA should have bought homes not Austin taxpayers, red light runners are not ticketed very 
dangerous 

• LOCAL RULES AND REGS NOT ENFORCED. CELLPHONE, ILLEGAL LEFT HAND 
TURNS, ETC 

• LOCATION OF HOMELESS CENTER DOWNTOWN HAS TURNED WHAT WS ONCE 
SAFE INTO A DANGEROUSE PLACE FOR VISITORS, RESIDENTS AND BUSINESS 
OWNERES, ITS DISAPPEARING TO SEE AUSTIN BUSINESS CLOSE OR MOVE 
BECAUSE DOWNTOWN AUSTIN IS NO LONGER SAFE, I SUPPORT ADP AND AFD 
AND WAS TRULY DISCOURAGED TO HEAR THEIR FUNDS WERE CUT. IF AUSTIN IS 
GOING TO REMAIN A DESIREABLE PLACE TO  LIVE WE NEED A STRONG FORCE TO 
KEEP IT SAFE 

• LOT OF HOMELESS PEOPLE CLOSE TO OUR NEIGHBORHOOD. PLACES THAT I NO 
LONGER  GO DUE TO HARASSMENT. CRIMES ARE ALSO DONE BY STUDENTS. 

• Lots of homeless approach me, and crime in my neighborhood.  More police patrol would be 
nice. 

• lots of homeless loitering around 
• Lots of homeless walking the streets. 
• Low lighting on S 1st. 
• MAJOR INCREASE IN THEFT IN GALINDO AREA. NO INCREASE IN PATROLS. 

RECEIVED A TICKET FOR PASSING A BUS ON OPPOSITE SIDE ON INTERSTATE 
FROM A CAMERA?  

• MAKE READING MORE UNDERSTANDABLE TO THOSE WHO NEED TO KNOW THIS 
INFO. 

• Many people drive over the speed limit on city streets with no consequences  
• MANY PEOPLE HAVE MOVED TO AUSTIN BRINGING CONGESTION AND THEIR 

OWN DRIVING HABITS IT'S LAID BACK AND FRIENDLY 
• Many ppl driving with license invalid due to the las that requires u to pay a surge charge to SMB 

for not having insurance. Its a never ending cycle and some citizens just give up and prefer to 
never renew their licenses 

• MANY STREETS DON'T HAVE SIDEWALKS AND LIGHTS MAKES IT VERY 
DANGEROUS TO WALK AFTER DARK 

• Maybe this fits better in the parks and rec section, but I think the city needs to install better 
lighting along the trail around Lady Bird lake, especially near Zilker. Many people want those 
trails at night during events such as Blues on the Green and ACL and there are many near 
accidents since it's pitch black. 
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• Mentally ill homeless people are becoming more aggressive so walking at night is a bit scary.  
• Minorities are ill respected by the police and the court system. They aren't even given their 

constitutional rights. 
• Minorities are not treated fairly in Travis County courts. 
• More affordable parking downtown so that I don't have to park so far away and walk to my car.  I 

would like to see more officers at night on the less busy streets.  I feel really uncomfortable 
walking by myself in general as affordable parking, esp. when there are many homeless 
(questionable mental status).  Can the city do anything to control the homeless population down 
there?  Not good for tourism. 

• more apd needed crime on rise 
• More code enforcement would be welcome. Unenforced rules punish those who obey them 

voluntarily. 
• More cops needed, crime is up. 
• more education is needed on what the city laws and ordinances are 
• MORE INFO FOR AUSTIN RESIDENTS ON DISASTER EMERGENCY PREPAREDNESS 

WOULD BE HELPFUL 
• MORE LIGHTING IN PARKING LOTS 
• MORE NEEDS TO BE DONE ABOUT FLOODING, TRAFFIC LAWS NEED TO BE 

ENFORCED. TEXTING WHILE DRIVING , DUI, RUNNING RED LIGHTS, ARE 
RAMPANT 

• MORE POLICE NEEDED TO HANDLE SMALL CRIMES AND TRAFFIC ENFORCEMENT 
• More speed limit enforcement. Fair code inspectors. An inspector made me move my boat that 

was on my property, covered with a tarp. Since then we have noticed several other boats and 
trailers that have not had to be moved. 

• More street and apartment parking lot lighting 
• More street lighting in certain parts of the city is needed. 
• more street lights in small neighborhoods 
• More street lights would be helpful.  
• Multiple car break-ins in parks reported. Need cameras! 
• Municipal Court, in general, does not respond well to citizens wanting to know the process for 

filing complaints.  The Prosecutor's Office rarely returns calls. 
• Municipal Courts: why does the City hire outside lawyers when most citizens can't?  you're using 

citizen tax dollars against citizens to buy hired guns.  Do it your self. 
• my community is not well lit at night and this makes me uncomfortable 
• My community street lighting goes between long stretches of darkness and too high and bright, 

too cold in temperature degrees Kelvin street spotlights. 
• my issue with APD itself is the budget for app we need way more police officers to keep Austin 

safe especially in the dunbury/northland area. I would much prefer my taxes were being spent on 
APD and infrastructure to make my neighborhood safe I shouldn't have to live in Westlake to 
have this 

• MY INTERACTIONS MIDDLE AGE WHITE WOMEN WITH POLICE HAVE BEEN FEW 
AND POSITVE, FAMILY MEMBERS WHO ARE MALE AND HISPANIC HAVE NOT 
BEEN TREATED WITH THE SAME COURTESY  FOR THE SAME MINOR INERACTIONS 
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• My last experience with EMS wasn't great. They seemed confused and ill-prepared.  
• My neighborhood gets dark at night and a lot of people have to cross the street in the dark!  There 

are always a lot of cops in my neighborhood and a  lot of arrests that I see in the day.  It makes 
me feel suspicious. 

• My neighborhood has no street lights and we need them for safety. 
• My neighborhood has some dark areas that could use streets lights.  
• My neighborhood is close to the Manchacca/Ben White Bridge. The homeless population is very 

active in my neighborhood. 
• My neighborhood needs to be better lit by street lights at night. There is an issue with homeless 

people in my neighborhood. 
• My neighbors dog is always lose he is aggressive and I am afraid of him I have called 311 lots of 

times and the doctor still lose 
• My office building downtown doesn't provide parking within their attached garage for all 

employees (they use a lottery system and/or pay for public transit). I am unable to utilize public 
transit, so I have to walk (alone) 5 blocks around 8th & Lavaca to a different garage from my 
office each night. More lighting and more of a police presence in the evening would help me feel 
safer. 

• My sidewalk in front of my driveway has dropped and I feel is a hazard because people might 
trip. I received a response on 11/27/2017 that it was resolved request #17-00355013. Someone 
did come to look at it but it has never been fixed. It was called in for myself and my next door 
neighbor.  

• My truck was trying to be taken away from me. For the means of profit by A.P.D. 
• Need better lighting where MOPac crosses the Metro line - lots of people walk to work here 

(medical complex) and there are many homeless in the area (live in the greenbelt). Austin police 
shot and killed an unarmed man in the neighborhood beside me in 2015. He was just wandering 
around...... 

• need less crime, drugs and more police pay 
• Need lights on my neighborhood streets. 
• Need more APD to feel safer 
• Need more mental health care for homeless. 
• Need more police in Austin. 
• NEED MORE POLICE IN DOWNTOWN AT NIGHT 
• Need more police presence!!! 
• NEED MORE PUBLIC PRESENTATION AND INFORMATION ON HANDLING 

DISASTERS 
• NEED MORE STREET LIGHTS 
• Need more street lights.  More police presence in the rougher areas. 
• Need new courthouses with adequate parking. 
• Need to change codes 
• Need to expand online services for tickets. Find a way to reduce the process for minor offenses 

where (you) just can click and pay. Have officers respect civilians more. 
• Need to improve enforcement of local traffic laws during peak hours. 
• Need to enforce turning lanes in front of city hall 
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• need to keep downtown safe 
• Need to make sure neighborhoods have sufficient street lighting at night.  It's very dark on my 

street - only 1 light on in the entire road at night. 
• Need to move the ARC out of downtown. 
• Need to move the Homeless Shelter out of Downtown. It is a significant safety issue day and 

night.  
• NEIGHBORHOOD IS POORLY LIT NO EDUCATION ABOUT EMERGENCIES. POLICE 

OFTEN SLOW TO RESPOND.  
• Never received any disaster preparedness guides 
• Never see police in neighborhood. Too little lighting.  
• NEW LAWS RELATED TO TEXTING AND DRIVING ARE NECESSARY. I HAVE 

EXPERIENCED CLOSE CALLS IN TRAFFIC DAILY BECAUSE PEOPLE ARE 
DISTRACTED. 

• NEXT TO NO SPEED CONTROL ON MY STREET, ASK POLICE MANY TIMES TO 
PATROL, THEY NEVER DO. NEED SPEED BUMSP OR ISLANDS. 

• No 26 & No 27. Tickets I received for handicap parking because I am handicapped but did not 
have a sticker. I finally did get one. I am having to go to court twice for the same ticket. The 
judge was not in. I guess he works when he wants to.  What are we paying him for.???? 

• No enforcement to bicycle and motorcycle riders who weave through lanes at stop lights and roll 
through stop signs. Too many homeless, need laws prohibiting panhandling and enforce the 
homeless to keep clean and stay off frontage roads and bridges for housing. 

• NO INFO FROM CITY ON HOW TO RESPOND TO EMERGENCIES AND DISASTERS.  
• No information about emergency preparedness has ever been offered to me by the City. 
• NO MORE COMMUNITY POLICING GREATER NUMBER OF THEFTS. 
• No street light on my street. 
• NO STREET LIGHTING, NO INTERSECTION LIGHTING 
• NO STREET LIGHTS OR SIDEWALKS MAKE STREETS UNSAFE FOR WALKING AT 

NIGHT 
• NO TRAFFIC LAWS ARE ENFORCED ON BIKES OR SCOOTER RIDERS. 
• NOBODY ENFORCES SPEED LIMITS ON MY STREET. ALREADY REQUESTED SPEED 

BUMPS IN MARCH 2018 
• Nobody would return calls regarding train ticket - fee was raised - no return call. 
• Not all codes/ordinances enforced equally 
• NOT ARRENTING SERIAL OFFENDERS FOR PUBLIC VAGRANCY, ETC. IS ONLY 

ENCOURAGING THEIR BEHAVIOR. SAME FOR NON PROSECUTION BASED ON 
INCOME LEVEL.  

• Not enough flood control 
• Not enough lighting.  
• Not enough officers on the highways.  In Kansas our state troopers were always on the highways, 

here their role has reversed and they're on the streets. 
• not enough parking downtown 
• Not enough police enforcement in my neighborhood,  
• NOT ENOUGH STREET LIGHTING IN OUR NEIGHBORHOOD. 
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• Not enough street lights invite dangerous people. There are some questionable people roaming 
the neighborhood during the day, and night theft. 

• not enough lights on major roads i.e. 620 2222 makes driving very hazardous at night 
• Not exactly COA's fault. I just need to take more initiative (preparing for disasters, emergencies). 
• Not much lighting in my neighborhood. 
• Not safe downtown or in parks. Control the hobos. Stop inviting hobos to come here. Get them 

work to get them a home.  
• NOT SURE ABOUT POLICE FAIRNESS 
• NUMEROUS CODE COMPLAINTS IN MY NEIGHBORHOOD-STILL PROBLEM 

CONTINUES; COYOTE PROBLEM CONTINUES IN MY NEIGHBORHOOD 
• Of course it is important to feel safe and everyone wants that in their home on the street at their 

workplace etcetera, but you also want to feel safe from the people protecting you and not viewed 
as the undesirable element that they are protecting others from. Over the years living here and 
even this year I have consistently noticed that as a woman of color depending on how I dress I am 
treated differently by police. There is even a certain shirt that I have in my closet and now I don't 
wear because every time I do I get pulled over... It's just a huge oversized t-shirt and yes I do look 
like maybe I'm homeless or something like that when I wear it but I'm still driving my car and so 
I just don't get it... Often times it's for something like not signaling in a turn lane which we all 
know at least I do now that you're required to do this but no one does this! so I often get pulled 
over an am given a warning for things like this... Or I have been followed until I eventually will 
make one Minor error like that and then get pulled over... This is what I'm talking about and 
others know what I'm talking about. 

• OFFICER WAS CLAM AND RESPECTFUL BUT SEEMS UNFAIR TO GET TICKET WHEN 
GOING TO WORK FOR FLOWING ALONG WITH TRAFFIC ON I 35 

• ONE IS UNABLE TO WALK SIDEWALKS SAFELY IF THE STREET LIGHTS ARE 
DIMMED. I AM SCARED TO DEATH OF AUSTIN POLICE OFFICERS.  

• Only one place to get handicap placket, why? 
• only reason I feel safe in my neighborhood is because it's a gated community. frankly I would not 

walk around  7th/red river at anytime without a baseball bat 
• Only see police in neighborhood when giving  traffic tickets (collecting money) 
• Our home was burglarized and the police barely responded.  Meanwhile, there are 15 plus bicycle 

police officers ticketing drivers for touching their cell phones while stopped in traffic on Cesar 
Chavez.  The police and muni-court only care about revenue. 

• OUR NEIGHBORHOOD HAS BEEN KNOWN TO HAVE LONG POLICE RESPONSE 
TIMES 

• our neighborhood has very little street lights and we do not have the funds to purchase and install 
more 

• Our neighborhood is so dark at night that I feel uncomfortable walking anywhere, (despite the 
fact that I live in a relatively safe neighborhood). Additionally, our neighbors were permitted to 
leave a full-size decommissioned school bus (with someone living inside) parked in their FRONT 
YARD for months. 

• Panhandling, loitering, littering-please enforce.  Harassed, especially at night when downtown by 
homeless! 
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• Park Skys initiative. I appreciate the goal, even though it is not quite adequate. 
• Parks have a lot of aggressive people concentrate, especially on Zilker Park close to the creek. 
• Past experience with/APD after a home break-in was very unsatisfactory.  I was treated very 

dismissively.  Neighbor comments reflect that not enough police presence in the neighborhood 
allows for more car break-ins, etc. 

• People drive crazy here- reckless and aggressive drivers are all over the roads, making it more 
dangerous and less smooth for all of us. Other than that, no major complains on traffic 
enforcement.  

• PEOPLE OF COLOR WILL BE SHOT BEFORE BEING HELPED. YOU CANNOT CALL 
FOR HELP AT NIGHT , YOU WILL BE SHOT. 

• People routinely speed 10-20 miles over the 40 MPH speed limit on Davis Lane between Brodie 
and Mopac, which is super close to my neighborhood and where my son rides his bike to and 
from school. I also wish there was more code enforcement and random street corner signs that are 
illegal. 

• PEOPLE RUN RED LIGHTS, PARK ILLEGALLY IN DISABLED SPOTS, NEED MORE 
ENFORCEMENT. 

• People running red lights is ridiculous!  I count 2-6 at every intersection I am at.  My car was 
totaled because someone ran a red light. 

• PEOPLE SHOULD ALWAYS BE PULLED OVER FOR BLOCKING DURING RUSH HOUR 
• Police are not prepared to deal with code violations and civilians. They brush you off. 
• Police are not trustworthy in this town. 
• POLICE ARE OFTEN HEAVY HANDED AND UNFRIENDLY. 
• Police are stretched too thin with increase in break-ins, car and mail theft. 
• Police are under staffed to handle drug/narcotics. 
• POLICE ARE UNDERPAID, RESPONSE REFLECTS IT. HOMELESS POPULATION 

ALLOWED TO BREAK LAWS WITH NO PENALTY. POLICE AMBIVALENT TO NON 
VIOLENT CRIMES. 

• POLICE CAN BE VERY DECEIVING. WE SHOULD PROVIDE MORE CITY SPONSORED 
SAFE RIDE HOME PROGRAMS 

• Police cannot be trusted if your a minority 
• Police Department has gone down in trust. Where is Community Policing?  
• Police departments should be abolished; police in general cannot be trusted with marginalized 

and disenfranchised populations.  
• POLICE DO NOT RESPOND TO LOITERING AND SHOPLIFTING.  APARTMENT 

RESIDENTS ARE PARKING ALL OVER NEIGHBORHOOD, NOT ENOUGH PARKING.  
• Police do nothing to actually help traffic or make me feel safe 
• Police focused on picking up phony violations any way they can, and not on actually making 

things safer. And I have it lucky. I'd hate it even more if I were a minority having to deal with 
APD. 
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• Police get a bad rap, I think the City needs to add some patrols and get better Public transit  for 
the bar scene to free up the DWI stings to help patrol more. 

• Police had a mix up with my address and same # on Westslope COVE. After SEVERAL phone 
calls, and speaking with a manager, I got it cleared up. 

• POLICE HAVE A LONG HISTORY OF RACIAL BIAS, MANLEY SHOULD HAVE BEEN 
FIRED. 

• POLICE HAVE BEEN SLOW TO RESPOND TO 311 CALLS 
• POLICE HAVE THE SHOOT TO KILL MENTALITY IN CERTAIN CIRCUMSTANCES. 

BUT I DO RESPECT AND APPRECIATE THE LAW. 
• Police need more transparency. Focus on violent crime. 
• Police need to b more friendly and service oriented  
• Police need training in dealing w/mentally ill persons.  I need a codebook detailing local laws, 

codes and ordinances and enforcement/punishment.  I reported a theft in Aug.  Police did not 
respond until late Sept.  It still has not been resolved!  Thief is in Williamson County jail.  
Williamson Co. police responded immediately.   

• Police never took our trespassing issues seriously even with drugs and prostitution happening. 
• POLICE OFTEN APPEAR TO LACK COMMITMENT AND FAIRNESS. 
• POLICE ONLY SERVE THE RICH AND THEY EXPLICITLY TARGET POOR AND 

BROWN PEOPLE. 
• Police presence downtown fends to ebb and flow. I seem safer when police presence is higher. 

I'm still not sure I can ever walk alone downtown at night as a female. Even walking along Wall 
creek in a small group recently felt uncomfortable.  

• Police presence in Deep Eddy is almost non-existent. We have increasing issues. Also feel that 
ARCH presence downtown does not allow locals or visitors to feel safe. I don't have an answer, 
however. 

• Police respond much too slow to non emergency complaints. Have to call multiple times. 
• police respond to non life threatening things like car hitting bicycle but w/o injury is 

exceptionally long 2 hrs.  I know first hand, I don't trust any police because w/proliferation of 
video cameras they keep getting caught doing illegit stuff. until police union stop defending even 
the most obviously guilty cops I won't trust any of them 

• POLICE RESPONSE IS SLOW. ISSUES WE HAVE BROUGHT TO THEIR ATTENTION DO 
NOT SEEM HIGH ON THE PRIORITY LIST. BURGLARIES AND MISSING PERSONS. WE 
HAVE HAD SO MANY PEOPLE RUNNING STOP SIGNS AND SPEEDING IN OUR 
NEIGHBORHOOD. TRIED TO GET SPEED BUMPS OR SPEED SIGNS DIGITAL 
INSTALLED. 

• POLICE RESPONSE IS TO SHOOT, THEN ASK QUESTION. CODE VIOLATIONS ARE 
OUT OF CONTROL. IF YOU ARE IN WITH THE CITY STAFF, YOU ARE GOLDEN. 
POLITICIANS QUAKE WHEN THE CRAZIES SHOW UP AT CITY HALL. COLOR OF 
YOUR SKIN AND SEXUAL ORIENTATION ARE HELD AGAINST YOU.  

• Police shoot too many people that are mentally ill. I think they need to be trained in Krav Maga 
that is self defense, knowing how to take weapons from people rather that always shooting. I 
taught at Dobie Middle School 2006-2013. I see inequality in how police treat people in West 
Austin-East Austin. 
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• Police take one to two hours to respond to theft. Traffic laws are not being enforced well. 
Neighbors have numerous code violations that I have reported on numerous occasions with no 
response.  

• Police, EMS and Fire fighters are very important 
• POLICE,FIRE AND EMS ARE COMPLETELY OVERWHELMED BY THE HOMELESS 
• Policemen - not friendly; street lights not working, code and ordinances is not followed, my 

neighborhood there are too many drug dealers, nowhere is safe anymore. 
• Poor enforcement of blocked driveway laws; a particular problem because area restaurants are not 

required to have enough on-site parking.  Enforce setbacks. 
• poor lighting in neighborhood, no sidewalks 
• Poor street lighting in our neighborhood. Also, constant bums on street, it's scary. Police are 

never on our street and car doors are slamming all night long. 
• POORLY LIT AREAS.  
• Priority appears to be revenue, not safety. 
• PROACTIVE FLOOD CONTROL MANAGEMENT SHOULD OCCUR, PARTICULARLY 

GIVEN THE CHANGE IN FLOOD PLAINS WITHIN THE CITY AND THE NUMBER OF 
LOW TO MID INCOME HOMES IT WILL  

• PUT SOME LIGHTS OUT HERE 
• Putting Troy Gay as chief of staff was such a terrible move. No one respects the Ideas mana and 

he has cost the tax payers millions!  
• Question :  if monopolies are bad... And if initiating violent force is bad... Then why is it good to 

have a monopoly on the initiation of violent force (aka government / police) ?  It would be vastly 
more affordable, effective, and desirable to have choices for protection services within our own 
communities because :  1.  Private protection is less expensive.  More effective (tighter beats, 
more community integration I.e. someone with a 4 block beat can know everyone in that 4 blocks 
and respond faster than the existing model. 3.  More accountability... Over 90%of internal affairs 
complaints are dismissed regardless of how horrible the action of the officer was... It's like 
complaining to the mob about their protection services...at least w private protection you can fire 
them if you don't like the level of service you receive.  4.  It focuses on prevention rather than 
prosecution.  There are numerous instances of private protection services stepping into state run 
protection and doing a much better job.  I suggest looking into them. 

• racial prefiling by police 
• Rapid increase in crime with growth of city. Mail theft, hit and runs, vehicle break-ins. People 

getting shot. 
• Rarely see enforcement of basic traffic violations such as running red lights, rolling through stop 

signs, not signaling. 6th Street and 7th Street are hazardous at night with roving gangs and 
transient persons. 

• Rarely see police stopping people for traffic violations that occur right in front of them. 
• Ratify the police contract now! Dragging feet. New stadium--three weeks. New contract--two 

years! 
• RECKLESS AGGRESSIVE SPEEDING DRIVERS ON THE PHONE IS A PROBLEM 
• RED RIVER DISTRCIT IS NOT SAFE AT IIGHT HOMELESS AND DRUNKS 
• Regarding feeling safe walking alone downtown at night, I avoid going downtown.  
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• Regarding statement I feel safe in my neighborhood at night, there has been a major increase in 
the number of burglaries and thefts in my neighborhood over the past six years, four accounts at 
my residence alone, all at night. Regarding the overall quality of police services, why isn't our 
police force under a contract with the city? 

• regular patrol of neighborhoods despite economic status, citing code violations and activity 
following through make neighbors less trashy 

• Response of police to matters of concern, and their resistance to arrest individuals complained 
about. 

• Rivers Edge Way is a public road connected to an elementary school with no street light. 
• Rundberg is not safe. 
• Rundberg Street area still horrible. Late night drugs, prostitution, crime. 
• Sad state that the law enforcement is not paid to do their job safely. 
• SAFETY IS ALWAYS A MAJOR CONCERN FOR ALL DURING THE DAY/NIGHT NO 

MATTER WHAT. ALSO A CONCERN IN PUBLIC PLACES. THOUGH SECURITY 
GUARDS ARE PRESENT AT MY PLACE OF EMPLOYMENT, I AM ALWAYS CAUTIOUS 
OF MY SURROUNDINGS, DUE TO THE ENVIRONMENT AND CALIBER OF 
INDIVIDUALS. 

• SAFETY IS MOST IMPORTANT. AMOUNT OF PEOPLE IN ONE AREA IS VERY 
DANGEROUS.  

• Satellite office for registration was closed and took far too long to open up. I understand that this 
is a County Office that they don't care so you have to endure my complaint.  

• SCHOOL ZONE ENFORCEMENT IS DEPLORABLE. RESIDENTS ARE PARKING IN 
YARDS.  

• Scooters on sidewalks are a big danger to pedestrians. Drink scooter users especially! 
• Seriously.  Start enforcing the ones that cross the white line in attempt to get ahead in traffic 

when merging on and off the hwy's and interstates.  City of Austin would make a fortune and 
traffic would run a lot smoother ;-) 

• SEVERAL MONTHS AGO IT TOOK MUCH TOO LONG FOR THE FIRE DEPT TO 
RESPOND TO BRUSH FIRE IN NEIGHBORHOOD THAT WAS ADJACENT TO FUEL 
PIPELINE. 

• Shootings and stabbings in the area makes me nervous at night. 
• SIDEWALKS IN THE OUTER ENDS OF THE CITY WITHIN LIMITS. 
• simply put, it takes to long for any response team to address the Del Valle area.  
• Since moving to Austin from Chicagoland 2 years ago I have had two occasions to call 911 and 

the police never showed up. When I kept calling back, even after I was rear ended by a big F250, 
I was told there were too many calls for Police so told me to drive home and call 311 tomorrow. 
That was 7/5/18. Today is 10/26/18 and I still have not gotten a follow up on the hit and run for 
which I filed a report. Does not instill confidence. I now assume I can't count on help from the 
police in a timely manner which could be catastrophic.  

• SO DARK ON WESTGATE AT NIGHT 
• SOLVE HOMELESS PROBLEM 
• SOME AREAS NOT COMFORTABLE DUE TO PANHANDLERS, MENTALLY ILL, 

HOMELESS 
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• Some of the questions asked above are hard to answer either because I have had not court cases or 
fines to deal with, or I don't know the response time of emergency services because I have not 
had to use those services. I feel our Police, Fire Departments are all stellar (based on my personal 
interactions with them at my church and somethings at work) but COMPLETELY 
UNSUPPORTED BY CITY OFFICIALS. The lack of a police contract,  cutting their wages, lack 
of the fire stations that we passed bonds to build make me insane. The city spends too much time 
and money on street name changes and fretting over mispronunciations of names, and not enough 
time or money on important issues like supporting those who risk their lives for us! 

• some police officers are still too military and less community code enforcement is out of control 
• Sorry, I haven't had any interaction with Police, Fire or EMS to judge - this is just an opinion 

from news reports 
• speeding cars in neighborhood not ticketed, also I don't see enough police patrolling downtown 
• Speeding everyday on Woodrow Ave homeless & panhandling too many young trouble makers. 
• Speeding in my neighborhood is an issue. Not enough police presence during rush hours. 

Inadequate street lighting is an issue throughout the whole city, especially in neighborhoods. 
Developers should be required to install more street lights during building phase. 

• Speeding in residential areas, blocking the box. Failure to investigate sexual assaults, backlog of 
rape kits. 

• Speeding on residential streets in my neighborhood, many undriveable cars with expired tags 
parked on our overcrowded streets. This situation has been reported, but months have passes 
without action. 

• Speeding through neighborhood streets. Developers continue to violate building codes. 
• STATE OF SOME NURSING HOMES ARE BAD. PAY FOR CNA IS LOW. 
• STOP BEING A SANCTUARY CITY 
• Stop shooting and harassing people of color! Change the frat like culture and put citizens first.  
• STREET LIGHT ON MY STREET WAS BROKEN FOR A YEAR AND THERE WAS NO 

REPLACEMENT. 
• Street lighting along Slaughter between Manchac and South First is inadequate. 
• Street lighting and side walk repair should be important  
• Street lighting in the maple run community is inadequate. More awareness of community 

ordinances/laws should be promoted. 
• STREET LIGHTING IS SPARSE. STREET LAMPS ARE RUSTED, FALLING AND 

HITTING CARS. 
• Street lighting is to dim, not enough lamps. 
• Street lights are inadequate.  Not enough and too dim. 
• STREET LIGHTS ARE NOT WORKING MOST OF THE TIME. 
• Street lights are too deem and too many cars parked on the streets, driveways and grass of houses 

near me. 
• Street lights too bright, too white. Can't see the night sky.  
• Streetlights in my neighborhood were supposed to be low light, but now being replaced by LED 

bulbs--super light and not in the spirit of the original covenant 15-plus years ago. 
• STREETS AND HOUSES FLOOD DUE TO UNCONTROLLED BUILDING. 
• STREETS ARE DAR, NO SIDEWALKS, DANGEROUS TO WALK AT NIGHT 
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• STREETS ARE TOO DARK TO WALK AT NIGHT. TOWN LAKE NEEDS BETTER 
LIGHTS AND CAMERAS AND EMERGENCY BUTTONS 

• Streets here are relatively dark. 
• Streets in our area are very dark. 
• SUPPORT APD-QUIT MAKING A BIG DEAL IF THEY HAVE TO GET ROUGH WITH 

BELLIGERENT PEOPLE 
• TAKE ACTION AGAINST SCOOTERS ON THE ROAD!! THEY SHOULD NOT BE ON 

THE TOAD! MAKE BICYCLISTS ONEY THE TRAFFIC LAWS!!  
• Thanks for all you do! 
• The left lane for passing only is always ignored. News stories of corruption regarding the APD 

and news stories of bad behavior regarding the AFD. 
• THE AMOUNT OF HOMELESS AND MENTALLY ILL MAKE IT INTIMIDATING 
• THE APD IS NOT VETTING THE RIGHT KIND OF FORCE. SEVERAL FRIENDS OF 

STRON CHARACTER WHO WANTED TO JOIN THE FORCE WERE REMOVED FROM 
QUALIFICATION DUE TO THEIR RELIGIOUS BELIEFS. 

• The Austin police department does not apply justice equally or fairly, and like many communities 
in Texas, racial minorities are targeted at a significantly higher rate than Caucasians. For every 
story in the news that touches on this issue, there are many  more instances of injustice that do not 
make the headlines. Lives are being ruined, and lives are being ended prematurely. It is an 
emergency. 

• The Austin Police Department needs to have more training in bias mental health and working 
with homelessness.  There should be an independent group that monitors APD and reviews cases 
of citizen complaints.  There have been too many police shootings in this town. 

• The bums have taken over several areas of the city, and the city does nothing. 
• The City does no abide by it's own ordinances.  
• The city does not allow the police to do their job and does not provide enough funding for the fire 

department. In addition, the crazy Emergency service vehicles blast the sirens night and day more 
than any other city in the nation.  

• The city is not safe anymore. 
• The City of Austin has failed to address the serious homeless population problem in the 

downtown tourist area. Why is the homeless shelter still located in the Downtown area? 
• the code compliance efforts seem to be almost completely complaint driven--I'd like to see more 

code inspectors so that they can deal with more quality of life issues, such as tall grass, dumping 
in empty lots, etc. 

• The downtown area is getting worse, too many homeless camps, alcohol and people on drugs. 
Not safe at all, This is not only for the police Dept. this is for our council members and specially 
the mayor to look into this, this is a good way to campaign their  positions for next term 

• THE ELECTRIC SCOOTERS ARE A PROBLEM IN THE DOWNTOWN AREA. I'VE 
ALMOST BEEN SERIOUSLY INJURED SEVERAL TIMES WHILE WALKING 

• THE HOMELESS IN DOWNTOWN AUSTIN NEED TO BE HELPED IN A RESIDENTIAL 
SETTING AWAY FROM DOWNTOWN. 

• the homeless near my neighborhood and beggars being aggressive at manchaca/ben white area 
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• THE HOMELESS POPULATION COMES INTO THE APARTMENT COMPLEX TO LOOK 
FOR FOOD NEAR DUMPSTER OR A SAFE PLACE TO SLEEP NEAR LAUNDRYMAT. 
THIS IS NOT SAFE FOR TENANTS 

• The homeless population has gotten out of hand. I cannot walk downtown at any hour without 
someone yelling at me to give them money. 

• The homeless population is out of control - heck I don't feel safe sometimes driving to work 
(downtown Austin) with how many times we are approached by homeless, have to view their 
trash, etc. 

• THE HOMELESS POPULATION IS OUT OF CONTROL. 
• the homeless problem is out of control in Austin.  stop addressing our homeless problem like how 

Seattle does it because it is not working for them.  fix it like how new york city did years ago. 
• The homeless situation is intolerable - enforce the law and get them off the streets - hire more 

police, our police force is great! 
• The increase in homeless in the past 10 years has made me feel less safe walking alone near ARC 

at night. 
• the neighbors do not seem friendly, when nicely asked to resolve a parking issue they respond 

with aggression 
• The new LED street lights that are being used, in particular the example of Perry Road and Bolm 

Road, they are more of spot lights that do not illuminate the road or sidewalks. 
• The number of homeless bums on our streets is terrifying. Please get rid of them.  
• The only reason I'm dissatisfied with our APD is frankly, there's not enough officers for this size 

(& quickly growing) city.  
• The police (and county) are human beings, they arrive at levels of personal apathy and corruption 

and mental illness. I can NOT get reasonable access to detectives. The departments are preserving 
internal corruptions and putting the public at risks. 

• The police cannot be trusted to act in a way that is not racially biased 
• THE POLICE CAN'T BE TRUSTED AND HALF OF THEM DON'T DO THEIR JOBS. 
• The police have an impossible job, but I understand why minorities in the city are sometimes 

skeptical. 
• The police in this city are under trained in de-escalation. They have a terrible record of shooting 

individuals who have mental disabilities and have been known to show racial bias.  
• The transient population downtown has had the number of aggressive transients increase notably. 
• THEFT IN THE CITY DOESN'T SEEM TO BE THE PRIORITY K2 ISSUES DOWNTOWN 

NEEDS MORE ATTENTION. 
• There are a lot of gun related crimes and murders in this city. It constantly amazes me how crime 

is all over, and not just in certain bad areas. I have lived here for 6 months and I don't feel safe. I 
feel safer in NYC than I do here. There is also very little police presence downtown since the 
weather has been warmer and there are a lot of people lurking under bridges, sleeping on benches 
all over the city. I am constantly followed or harassed by mentally ill /homeless people.  I 
frequently see fece on the sidewalks as well near city hall and the bridges. 

• THERE ARE A LOT OF HOMELESS AND MENTALLY ILL PEOPLE ON THE STREETS. I 
DO NOT FEEL SAFE ALONE AT NIGHT. 
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• THERE ARE A LOT OF HOMELESS PEOPLE DOWNTOWN AND UNDER HIGHWAYS 
AND AROUND UT CAMPUS THAT HAS NEVER MADE ME FEEL SAFE. 

• THERE ARE A LOT OF HOMELESS PEOPLE IN AUSTIN AND UNFORTUNATELY I 
DON'T FEEL SAFE WALKING AROUND BY MYSELF AT NIGHT. 

• There are many areas I drive through in which there are no street lights and it is hard to see 
oncoming cars. 

• There are many car and home break-ins in our neighborhood. 
• There are not enough police. Most laws are not enforced in certain areas of town. We let tourists 

do whatever they want and suspend all laws for festivals. After the party, extra tickets are given 
to residents to make up for the lack of tickets from the previous week. Stop giving Zilker to ACL! 
It's our park, we pay for it. Stop giving it to a for-profit business to bring in tourists. 

• There are portions of downtown that I would not feel safe alone in.  Mental health services for the 
homeless population may be helpful. 

• THERE ARE SO MANY BURGLARIES IN EAST RIVERSIDE. 
• THERE ARE SO MANY HOMELESS DRUG ADDICTS DOWNTOWN THAT YOU CAN 

SMELL THEM. HAVE YOU SEEN THE ARCH?  
• THERE ARE SO MANY PEOPLE ON THE ROADS THAT BREAK TRAFFIC LAWS. THAT 

IT MAKES ME THINK PEOPLE AREN'T BEING PUNISHED ENOUGH. 
• There are too many local codes and ordinances. 
• There have been multiple assaults and even a murder in our neighborhood in the past few years. 
• There have been several reports in the last few months about men peeping in windows and casing 

houses to break-in. We also have had packages stolen from our front porch and I know that it's all 
too common around this neighborhood. On NextDoor.com, many of my neighbors complain 
about packages being stolen off of their front porches. It needs to be a felony just like mail 
tampering or theft. 

• There have been some thefts in our neighborhood.  I feel the lighting eat the parking lot of North 
Village Library needs to be improved. 

• There is a bum on every corner pan handling or offering to clean you windshield with their nasty 
window scrappers. Why is this the bum capital of Texas? Tired of seeing so many bums here. 

• There is a criminal element that hangs out downtown. Approached by strangers, beggars.  
• There is a neighbor who owns several roosters that are constantly making noise throughout the 

day, starting at 5am. THIS IS A CODE VIOLATION! The city has not done anything to help us 
fix this problem.  

• There is differential treatment of people of color & women in this community & especially at UT 
where I work. 

• THERE IS NEVER LAW ENFORCEMENT WHEN YOU NEED ONE--NOT ENOUGH TO 
COVER CITY WITH TOO MANY PEOPLE. 

• There is not a good presence in my neighborhood. 
• There need to be more/better street lights in residential areas in areas that are frequently traveled 

by students in north campus area 
• There needs to be better lighting in my neighborhood and also the lighting on Parmer between 

620 and mopac is very minimal which makes it difficult to drive home at night.  
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• THERE SEEMS TO BE HIGHER CRIME RATE IN MY NEIGHBORHOOD. I NOTICE 
MANY PEOPLE DRINKING HEAVILY AND THE OVERALL ENVIRONMENT SEEMS 
SKETCHY. 

• THERE SHOULD BE A WAY TO DIRECTLY CONTACT A DEPARTMENT IN POLICE 
FOR SENSITVE MATTERS. 

• There will never be enough police officers to control all the idiots that drive these city streets, 
esp. all those on their cell phones. 

• There's a weird stop sign issue to enter my neighborhood that people nearly always violate 
because they don't understand how to proceed, given the weird setup. Accidents are nearly caused 
often due to the confusion. 

• they do not fairly enforce traffic law, courts make money off who they can when they can 
• They want me to do sprinkle system at my new residence because is not in off water pressure in 

case of fire.. 
• this is probably too complicated for a single line 
• This is strange, isn't public safety one of the main goals of a government? 
• TIMELESS COULD BE IMPROVED IF LESS TRAFFIC. 
• Timeliness for any emergency is vital to quality of life and overall satisfaction. Streets need to be 

well lit at night - crime thrives in darkness.  
• Too dark at night in neighborhoods. 
• Too long of lines to get tickets paid or Auto Tags  
• TOO MANY AGGRESSIVE PANHANDLERS 
• Too many concentrated homeless population downtown. They should not be allowed to come to 

my window when driving. 
• Too many high homeless people harassing people. 
• Too many homeless and gangs robbing people downtown at night. 
• too many homeless and predators downtown at night 
• TOO MANY HOMELESS DOWNTOWN I DON'T FEEL SAFE 
• Too many homeless downtown so I stay out of downtown at night and I tell visitors too. Code 

enforcement agents not consistent with each other so they do it their way. 
• TOO MANY HOMELESS IN DOWNTOWN AREA AND AROUND CITY 
• TOO MANY HOMELESS LOW INCOME PEOPLE WALKING AROUND 

NEIGHBORHOODS AND DOWNTOWN 
• Too many homeless makes areas feel unsafe. 
• Too many homeless people begging for money on our city streets!! 
• Too many homeless people constantly begging for money.  Move them outside of the city.  

Ridiculous now!! 
• too many homeless people downtown and on most major intersection 
• too many homeless people downtown no public info on emergencies 
• too many homeless people downtown makes it very dirty and unsafe 
• TOO MANY HOMELESS THAT SEEM TO BE MENTALLY UNSTABLE. THEY BEG FOR 

MONEY ON ALL MAIN STREETS. 
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• TOO MANY HOMELESS, SOME ARE ON DRUGS, DRUNK AND WILLNOT LEAVE YOU 
ALONE 

• Too many homeless. My friend was mugged downtown at night and left to bleed out. 
• Too many laws to keep up with. 
• TOO MANY LOCAL CODES AND ORDINANCE. 
• Too many officer-involved shootings of minorities/kids  
• TOO MANY PANHANDLERS DOWNTOWN--EVERYWHERE. SOME ARE HARMLESS 

BUT MANY NOT. 
• Too many panhandlers. 
• Too many people deal w/flood damage in their homes.  APD has not negotiated a civilian 

oversight contract.  They MUST do this.  Bicycle laws must get enforced on these scooter share 
programs.  There seems to be no enforcement of hands free regulations w/mobile phones while 
driving. 

• Too many people drinking and homeless downtown. 
• Too many people have moved here too quickly. As a female I will always feel unsafe walking 

alone downtown at night. 
• TOO MANY PEOPLE RUN RED LIGHTS DON'T STOP AT 4 WAY STOPS AND TALKING 

ON CELL PHONES. 
• TOO MANY PEOPLE RUN RED LIGHTS. TRAFFIC CAMERAS MIGHT HELP 
• Too many people texting and driving. 
• too many people think that stop signs and red signs are a suggestion, too many aggressive drivers, 

tailgating etc., I would not walk alone day time, too many questionable people who prey on 
others 

• Too many residents in one house so cars always parked all over for sale or broke down etc. 
• TOO MANY SPEEDERS, NEED MORE STREET LIGHTS 
• TOO MANY TRANSIENTS WHO ASK FOR MONEY, SMELL REAL BAD, MENTAL 

ISSUES 
• Too many transients/panhandlers downtown. 
• TOO MANY UNARMED BLACK MEN HAVE BEEN KILLED. 
• TOO MANY VAGRANTS DOWNTOWN 
• Too much crime and too long response time - need more police! 
• Too much crime at night downtown and in parks. No police presence in parks. 
• Too much crime downtown. 
• Too much crime, not enough law enforcement, general sense of disinterest from APD. 
• Too much local codes ordinances. 
• too much theft and too many incidents in city parks, our community is very too dark at night, 

don't know where to access info on disaster emergencies 
• TOO QUICK TO KILL PEOPLE WITH MENTAL HEALTH PROBLEMS, NO REAL 

CIVILIAN OVERSIGHT OF POLICE 
• TOOMANY HOMELESS PEOPLE HANGING AROUND THE STREETS, WHICH IS AN 

INCREASING PROBLEM, ESPECIALLY AT NIGHT. 
• TOOMUCH CRIME/SHOOTINGS 
• TRAFFIC DANGEROUS SPEEDING AND TEXTING. 
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• Traffic enforcement is non existent. Every year ADP gets more money for cops. Where are they? 
They aren't enforcing traffic laws like speeding, tail gates, or aggressive driving. Can't remember 
the last time I saw a cop drive through my neighborhood.  

• Traffic enforcement needs to be increased.  Both on major highways and residential streets. 
• Traffic enforcement regarding cell phones usage while driving. 
• Traffic laws are a joke here.  Not only do we have the worst traffic here in Austin, we seem to 

have the worst drivers here as well.  Speeding, speeding, speeding.  Speeding in school zones, 
DRUNK DRIVERS ARE EVERYWHERE, too many people without car insurance, the list goes 
on and on and on.  APD does NOTHING about traffic offenses.  I can't even count how many 
times I have seen someone run a red light, with the police at the intersection, and nothing is done.   

• Traffic laws are a suggestion here due to lack of enforcement. 
• TRAFFIC LAWS ARE NOT ADEQUATELY ENFORCED, PARTICULARLY RED LIGHT 

RUNNING 
• Traffic laws are NOT being enforced. We have a police shortage, no contract, little to no hiring 

and the streets are lawlessness and unsafe for drivers.  I see multiple red light running every 
single day.  I do NOT feel safe driving in Austin.  I do NOT feel like my kids are safe from 
entitled, lawless drivers putting others at risk.  Not enough police = more crime, unpunished 
crime, and risk on the roads.  As far as lighting goes, I feel the amount of lighting is too much.  
South 1st is lit up like a runway.  The shopping centers have bright lights on all night long 
wasting resources and ruining our once beautiful starry nights.  I would like to see a shift toward 
being a dark sky city or at the very least a lower light city.  IF we are concerned about energy use, 
shopping centers and empty parking lots should NOT lit up like Christmas.  Its wasteful and takes 
away from the beauty we once had.  Example: Southpark Meadows shopping center.  

• traffic laws are not enforced during traffic, causing reckless driving and a more stressful commute 
• Traffic laws are not enforced. There are tons of cards without proper license plates driving 

excessively high dangerous speeds. They are never stopped. Laws are not enforced.  
• Traffic laws are very rarely (if ever) enforced. Roads are incredibly dangerous. 
• TRAFFIC LAWS ARE VILATED CONSTANTLY, TRAFFIC SIGNALS ONRIVERSIDE ARE 

NOT PROGRAMMED CORRECTLY TO ALLOW TRAFFIC TO FLOW 
• TRAFFIC LAWS AREN'T ENFORCED AGAINST BIKES OR SCOOTERS. 
• TRAFFIC LAWS NOT ENFORCED 
• Travis County sheriff actually, too strict, no warning. 
• Trust  - I don't trust the police because of the way they consistently shot to/and kill minority 

suspects. 
• trust and sufficient training for police, fireman and EMS, hire more enforcement officers as city 

has outgrown the numbers we have  in operation, transportation problems cause emergency 
responses to be slowed, lights and more street cameras could help crime 

• Turned into 311 three times now, the light in front of my house needs to be fixed. 
• two cars cannot travel on our neighborhood streets due to number of cars parked on streets or 

walk on sidewalks due to double parked cars 
• Unacceptable wait time to process ticket settlement. Living in a fringe area of Austin. Dissatisfied 

with police responsiveness. Flood management on FM 969 problematic.   
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• Uncomfortable walking downtown, homeless beggars and solicitors. The street lights are burned 
out or do not work.  

• Unfair ticket 
• Used EMS once, they were fast and amazing, but so expensive that I would think twice before 

calling 911 again, which is a horrible thought to have. 
• VERY AGGRESSIVE HOMELESS POPULATION THAT KEEPS GROWING AND 

GETTING MORE VIOLENT. MY NATIONAL COMPANY SAID THEY WILL NOT HAVE 
ANOTHER CONFERENCE HERE BECAUSE IT WAS UNSAFE DOWNTOWN. 

• very few street lights in neighborhood 
• Very poor enforcement of traffic lanes. 
• Walking alone in downtown at any time of the day is not safe with the amount of thieves, 

homeless people, and kids harassing people. Only go for short amounts of time and only during 
the day. Never at night anymore.  City parks are only safe during the daytime. Ever!! I don't think 
I've ever heard of resources we can utilize of research for a natural disaster or major emergency 
that I can gain insight from.   

• Walking downtown has become a challenge - homeless population becoming more aggressive.  
• WALKING DOWNTOWN IN THE EVENING IS TERRIBLE MOVE THE ARCH. 
• Was unfairly treated by the city permit inspector while remodeling bathroom.  Inspected an area 

that wasn't being changed and insisted on additional work that wasn't even relevant to or within 
the bathroom remodel.  Felt very strong-armed and didn't have a choice or any mechanism to 
challenge the decision. 

• Water runoff is inordinate in my opinion at my house. 
• Water utility takes to long doing repairs or upgrades. I do not feel safe at night have been 

mugged. 
• WATERING SCHEDULE 
• We are in the city limits but do not have street lights. 
• We do not have adequate nor sufficient street lighting n my neighborhood at night. 
• We do not have enough police to enforce the traffic laws.  People ignore the speed limits in 

school zones, neighborhoods and other streets.  We have had several water main breaks in our 
neighborhood.  The water gushes for hours before crews arrive to prepare the lines. 

• We have an alarm on our home, and have thought about getting a camera to record theft but 
overall our neighbors look out for each other. 

• We have had problems with homeless people living on our porch and took police forever to 
respond. Once they showed up they were helpful but took forever. 

• We have very poor fire responses in the most ex-urban areas of town where connectivity is awful.  
Unfortunately, AFD seems to be engaging in a war against the types of streets that are best served 
in the urban core.  It's been incredibly dispiriting and discouraging to have this conversation over. 
. .and over. . .and over. . .and over 

• We just moved from a neighborhood in which my answers to many of the questions in this 
Question # 7 would have been 1. 

• We live very close to Pease Park and there are homeless that regularly use the bathroom and are 
on benches.  Often children are at the park with their mothers or a nanny.  It's concerning. 

• WE MUST BE ABLE TO RELY ON POLICE TO SERVE AND PROTECT 
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• WE NEED A LOT MORE POLICE ON THE STREETS. NO POLICE PATROLS ARE 
PRESENCE DETECTED IN MY NEIGHBORHOOD. 

• We need community policing. I have never seen a police officer walking in Austin. When I have 
called 311 with a concern, the person who answers and takes note of my concern is always 
pleasant, but there is no follow through. I have contacted mu neighborhood police representative 
once (well, two calls for one concern), and he never responded. It's disheartening. I know they are 
busy, but no response? 

• WE NEED MORE INFO ON DISASTERS AND MAJOR EMERGENCIES. 
• We need more lighting in neighborhoods. 
• We need more police officers. Response times are way too slow. I can go days without seeing the 

police in my neighborhood. I do appreciate the breakfast with cops program. 
• We need more police! Patrol neighborhoods and city streets! We are under supplied.  
• We need sidewalks, lighting and crosswalks especially on the main/busier neighborhood cross 

streets. 
• WE NEED TO PAY POLICE OFFICERS MORE AND LIVE MORE. DOWNTOWN 

HOMELESS FOLKS ARE AN ISSUE AT NIGHT. NEED A MORE PROGRESSIVE 
APPROACH TO HELPING HOUSING HOMELESS POPULATION. 

• We see rampant violations of traffic laws and no enforcement. 
• Well, I can probably live anywhere but feel unsafe at nighttime. It would be good to be on a 

texting program or more signage regarding disasters/emergencies. Lousy codes. 
• when I received a citation for failure to stop at a stop sign, the process of trying to find out how to 

pay ticket and info defensive driving options was most difficult process took forever to learn the 
appropriated steps to pay 

• When I received a ticket for speeding, I was coming off of the freeway and was in the process of 
decelerating when I was pulled over. I explained to the officer that the speed limit was not posted 
in that area and that I was also coming of the freeway. The officer was rude and condescending 
and also marked my ethnicity wrong on my citation.  However I did not report it, because I know 
of other individuals that did not have success contesting their citations. The system does not help 
people in Austin, it helps law enforcement. I did not want to deal with the hassle of taking off 
time from work for a court appearance or go through the stress of having to defend myself and 
lose, because my rights are not supported. 

• When my alarm system called the police, it took them three hours to show up. 
• When the city sucked us in we lost the fire station by our house.  They were volunteer but better 

than AFD - now our fire team comes from miles away - not around corner - costs more and worse 
service.  Police - we had Williamson Sheriff until city sucked us in.  Worse response time - don't 
care about us only money for city buy you were shorthanded already.  Now stretched way too 
thin.   

• WHERE DO YOU FIND INFORMATION ON CODES AND ORDINANCES? 
• WHILE AUSTIN POLICE OFFICERS HAVE ALWAYS BEEN POLITE TO ME PEOPLE 

WHO DO NOT LOOK LIKE ME OFTEN HAVE OTHER EXPERIENCES. I AM ALSO 
CONCERNED ABOUT THE USE OF FORCE. 

• while I am grateful to not have experience with enforcement or judicial process noted in #26 and 
#27 faire and just process for everyone are certainly of high importance 
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• while the city looks/seems very safe, I think more preventing measures are needed, including a 
continuous communication program of disaster and emergencies and law enforcement guidelines 

• Why select 7?  Worry police will not enforce laws due to screwy political correctness  
• With all of the development that is happening east of I35, why are there not more lights in this 

community? 
• with more people moving to Austin, I noticed from the newspapers that crime rates it climbing as 

well 
• Within traffic laws section, I think more should be done in the control bikes and scooters, they 

sometimes have reckless behaviors that are likely to cause accidents 
• Without being an expert,  or remotely close to one, it seems that our levels of policing are 

incredibly low for a city the size of ours. 
• WORK ON THE ARCH SITUTATION DOWNTOWN. SO MANY ZOMBIES. TURNS OFF 

GROWTH AND TOURISM. 
• Working downtown I do not feel safe walking alone at night with the homeless people around. I 

do not feel local traffic laws are enforced enough.  
• Worried about the time for any emergency responders  to respond because of traffic. 
• Would like more knowledge of codes and ordinances. 
• WOULD LIKE TO SEE MORE POLICE FROM TIME TO TIME IN NEIGHBORHOODS 
• WOULD NEVER LET MY WIFE WALK DOWNTOWN ALONE. THE AGGRESSION OF 

THE HOMELESS HAS GOTTEN OUT OF CONTROL. 
• You have TOO MANY local codes! Cut them by 50% of more! We DO NOT NEED A NANNY 

CITY - leave us alone! 
• you need lots of work in this area. 
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Q10a. If you are dissatisfied or disagree with any of the items listed in Question 9, why? 
 

• #1 - Are you out there?  #16 - Are you out there? 
• #1  It was bound to happen with everyone moving here.  We just can't support the population 

growth.  #15  See texters and phone talkers and red light runners on previous page. 
• #1 35 & MOPAC ARE A MESS, #10 CITY REPAVED MY STREET LAST  YEAR 

UNNCESSARILY AND ITS IN WORSE SHAPE NOW THEN IT WAS BEFORE PAVING, 
SUPERVISOR CAME TOMY HOUSE WHEN COMPLAINED AND WAS EXTREMELY 
RUDE AND DISMISSIVE OF MY CONCERN 

• #1, #2 - Put resources into highways and streets.  Do not reduce traffic lanes for special bus lanes.  
Do not provide bicycle lanes except in central city.  City's push for mass transit and cycling is 
senior-unfriendly.  Wain in cold, ride w/people, get the flu. 

• #12-just one place during wm cannon- I35 bridge project there is no safe way to cross, we don't 
know these are problematic at rush hour 

• #4 cost of public transportation too much for senior citizens, I would use the bus if it were free for 
seniors 

• #5 - Is in city's realm of cost and ability to impart.  #3 - train, light rail lines 
• #6 - Build car roads, not bicycle paths. 
• #7 - Difficult to participate in bike to work program.  #1 - Too many useless toll roads lead to 

overcrowding of freeways. 
• 1=traffic on MOPAC is terrible, too much, too often/2=traffic flow on 290 at Y in oak hill 
• 3 - We need better public transit.  Light rail please!  12 - Fix sidewalks - especially in Montopolis 

area, they are horrible.  Plant trees along roadways for shade. 
• 35 & 183 & Mopac suck because of too much traffic. Bad planning on the City! 
• 35 and MOPAC are out of control. 
• 35 NEEDS WORK. TRAFFIC SHOULD BE INCENTIVIZED TO USE SH 130 
• 360 AND 2222 ARE SO CONGESTED ALL THE TIME. NOT SURE PLANS ARE IN PLACE 

TO HELP WITH THIS.  
• 360 IS A NIGHT MARE. WHY AREN'T TRAFFIC LIGHTS TIMED. 
• 360 needed to be started five years ago. 
• 360 to 183/MoPac is terribly congested from 4-7 p.m.  
• 5=the city govt apparently feels that is much more fun to persecute uber than to add anything so 

boring as make the traffic lights work 
• A city our size should have a network of transportation. 
• A lack of a diverse public transit system with trains and light rail. No city required flex time to 

ease traffic congestion. 
• a lot of unsafe drivers, major highway congestion during heavy traffic times 
• A private automobile is the only serious option for a commuting professional, which is a tragedy. 
• ACCESSIBILITY TO SAFE AND WELL MAINTAINED STREETS IS POOR. 
• ADDING LANES IS NOT A LONG TERM SOLUTION. NEED PUBLIC TRANSIT  
• Addressed with city service request 17-00355013 not resolved as email sent 11/27/2017. It's still 

a hazard.  
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• again, ELEVATED trains around downtown. Or close the city to newcomers. 130 must be 
renamed IH35, and through traffic MUST use it. make IH35 a toll road at Slaughter/Parmer, 
prohibitively expensive. re name it Rick Perry Blvd. 

• Aggressive driving and accidents, failure to follow traffic laws. 
• Aggressively address traffic congestion. 
• All are terrible. Way too congested, no meaningful alternatives, and mopac is perpetually under 

construction at night; there are no good trains, with one, minimal rail option that is literally one 
route. Awful for a city this size and that supposedly cares about the impact on environment 

• All major highways are bad. Sidewalks are non existent. 
• All need improvement. 
• All of Austin is too congested. 
• All of them need help. 
• All the bikes, skateboards, etc., are an over-kill. The riders are not licensed, but are controlling 

the streets.` 
• Alternative transportation is often not accessible, or predictable. Bus routes contribute to 

economic and racial divides when they prioritize service to richer neighborhoods and don't 
facilitate east/west flow efficiently.  

• Always crowded on the roads. 
• Any accident that I have been involved in has been the fault of the other driver, typically due to 

distractions (handheld technology).  I have lost 2 vehicles due to these accidents - one while 
stopped at a stoplight (the guy slammed into me at around 50 mph, he was on the phone with his 
girlfriend) and the other while proceeding through an intersection on a green light (the woman 
said that her daughter said that she couldn't breathe, so she ran her red light).  I've been in cities 
where the public transportation system is FANTASTIC, being able to travel into the city from the 
boonies in less time than it takes to drive.  Austin seems to do everything to NOT have a decent 
public transportation system, because the people keep voting against it.  Streets that I drive on do 
not seem to be able to handle the heavy trucks that use them, and there doesn't appear to be any 
desire to repair the cracked and pock-marked pavement. 

• Are we really surprised? Too many cards on too little streets. Thanks to ride-sharing businesses, 
otherwise you would be stranded without a car. Buses need to run on time and more frequently.  

• As Austin gets more populated, unfortunately our roads aren't robust enough to handle such a 
large rapid boom. 

• As constant gridlock everywhere you go! Doesn't really matter the time of day anymore. Metro 
Rail should be better. 

• As you can see, in my opinion Austin has major hurdles to address regarding mobility. 
• As you know Austin has a very bad highway problem because of the number of people moving in 

to Austin. 
• At night I will set at a red light for 15-20 before it turns green. 
• Austin continues to require citizens to own a car if they expect to have professional and personal 

mobility. Traffic flow is terrible. The city should encourage greater urban development.  
• Austin doesn't have an extensive public transportation network (especially to the suburbs which 

forces people to drive and causes traffic on major highways). 
• Austin driver are freaking crazy. 
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• AUSTIN HAS A SERIOUS INFRASTRUCTURE PROBLEM.  NEED TO INCREASE 
TRAFFIC THROUGHOUT AND DEVELOP A TRAIN SYSTEM.  

• Austin has major traffic problems in high traveled areas such as Mopac, 290 west, So. First and 
many more. Also many streets are in need of repairs and resurfacing. 

• Austin has major transportation problems, limited north/south arteries, over crowded, sacrificing 
multi lane roads for bike lanes 

• Austin has not kept up with growth, planning way too late. 
• Austin has not kept up with population growth and transportation is horrible. 
• AUSTIN HUGE BAR SCENE CAUSES TOO MUCH DRUNK DRIVING 
• Austin infrastructure for mobility sucks. The planning g is still 20 years too late and no one wants 

to take a hard look at what's really needed instead of doing what the politicians and the moron's 
who want Austin to remain small think. We are no longer a small city and need to think 
completely differently on the subject. My commute used to be 21 min its now 60-90 min on 
average same distance same location. 

• Austin is always playing catch up when it comes to traffic decongestion, our public transit sucks 
we are a big city w/1 train line that mostly serves people from lender 

• Austin is horrible for pedestrian wheelchair access. Travel time on major commute rates varies 
wildly. Major highways and surface streets have inadequate capacity. Traffic flow is poorly 
designed and lights appear not to be coordinated.  

• Austin is making bicycle progress and considering the tourist time periods, dong fairly good on 
notice Re traffic. Some roads (Balcones and Hancock intersections are bad. I live temporarily in 
travis Hts and so cannot comment on sidewalks much except to say that is some places older 
people would find it dangerous (S. 1st; uneven walks due to tree roots etc.). Thanks for additional 
crossing on Riverside. 

• Austin is notorious for bad traffic, there are limited sidewalks in Austin 
• Austin is rumored to care about environment there is not enough trains stops hour, road speed 

limits are crazy 
• Austin is too crowded, people are rude as the devil. Austin commuters can't drive to save their life 
• AUSTIN LEADERS KEPT THEIR HEADS BURIED IN THE SAND FOR A LONG TIME. 

TOO LITTLE TOO LATE. 
• Austin needs a mas transit system 
• AUSTIN NEEDS BETTER ALTERNATIVE OPTIONS FOR TRANSPORTATION 
• Austin needs to continue improving public transport 
• Austin needs to ensure that the streets/sidewalks are developed at the same time as new 

construction in neighborhoods. I live on East Riverside by Lakeshore and the signage around the 
new apartment complexes is inadequate (i.e. turn lanes and street signs). There are also not 
enough sidewalks, crosswalks, and stop signs to meet the needs of the increased traffic in the 
area. 

• Austin needs to offer/invest in multiple modes of transportation. 
• AUSTIN SPENDS TOO MUCH ON BIKE LANES WHICH REDUCE ROAD SPACE FOR 

CARS. 
• AUSTIN TRAFFIC IS HORRIBLE. SO HOPEFULLY WITH ALL THE IMPROVEMENTS TO 

THE ROADS WILL HELP. 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 174



• AUSTIN TRAFFIC. NEED RELIABLE BUS ROUTES OR PUBLIC TRANSPORTATION. 
• Austin waited too long to address traffic. 
• Austin was allowed to grow without a transportation plan. 
• Austin's traffic is terrible and getting worse every day.  My four mile commute frequently takes 

45 min. or longer. 
• Awful traffic congestion. 
• bad civil engineering 
• because of traffic 
• Because they are ignored!!!  
• Because of the endless traffic  
• Behind the population curve. 
• Better and more mass transit 
• Better bus routes!  More train routes! 
• Better flow of traffic on major roads. 
• BETTER OPTIONS FOR COMMUTE 
• better public transportation, trails 
• BETTER PUBLIC TRANSPORTATION. BETTER CONDITION ON 360, DRIVERS ARE 

NOT POLITE 
• Better urban planning, more public transportation options, real vision for the future and what 

Austin can look like as it continues to grow in a responsible and sustainable manner. Think about 
a future Austin where everyone isn't dependent on a car to get around and what that could look 
like.  

• Bicycle lanes go no where (many of the are disconnected). Trains and buses are terrible.  
• BICYCLE LANES TAKE UP TOO MUCH OF THE TRAFFIC LANES. I RARELY SEE 

BIKES. 
• Bicycles and the other alternative methods to get around don't and won't work for 90% of the 

population. 
• Bicycles should NOT be allowed on narrow roads that are winding and no bike lane is available. 

For example, Spicewood Springs Rd. between 360 and Spicewood Springs Rd. 
• Bicycles should not be on busy streets and intersections. 
• BICYCLISTS ARE DANGEROUS. INCONSIDERATE 
• Bicyclists don't stay in their lanes when they are available. 
• Big potholes random cones when no work is going on random sidewalks not equal throughout the 

city 
• BIKE LANES ARE CREATING A PROBLEM AS THEY DO NOT FOLLOW LAWS 
• Bike lanes are not clearly marked or maintained.  
• BIKE LANES ARE TOO WIDE, NOT ABLE TO SHARE WITH AUTO.  
• BIKE LANES BECOME A JOKE WHEN THEY DISAPPEAR AT THE LIGHTS 
• bike lanes dangerous and unsafe why take lane for a few to take away from most 
• Bike lanes do not ease congestion. Keeping bikes off major arteries such as Launch, Burnett, etc. 

would ease traffic. 
• Bike lanes impede traffic flow and make streets unsafe. 
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• Bike lanes. I am not happy losing car lanes or on street parking to bike lanes.  
• Bike routes are quicker then driving to and from work. I bike to work, commute is dangerous, 

roads are often unkempt.  
• Bike users are reckless. 
• Bike/pedestrian is getting better but need a greater push for protected lanes and dedicated bus 

lanes. Still very dangerous to take. 
• bikers people riding bikes, on the sidewalk they should be charged and forced to use the bike 

lanes 
• Bikes need more/better options. Buses less efficient the further out you live. Less mowing. 

Creating wildflower meadow zones. 
• BIKES TAKE UP TOO MUCH ON STREETS THAT ARE NARROW. TRAFFIC IS ALWAYS 

A PROBLEM. 
• Biking here is pretty scary and the traffic on highways could be improved. 
• Build Gondolas! I am not joking. 
• build more road, 30 yrs. behind, car only real transportation for large parts of city 
• BUS AND TRAIN OPTIONS ARE LIMITED. NEED TO EXPAND TO REACH MORE 

AREAS OUTSIDE OF CITY CTR. 
• Bus routes need to be improved. I don't have a way to get to my workplace which is 121 miles 

away via public transportation under an hour. 
• Bus service is not convenient for any one 
• Bus stops back up traffic so need to plan to allow bus to pull over to make stops. Express toll 

lanes are pointless, should have put two regular lanes.  
• BUS SYSTEM IS TERRIBLE. 
• BUSES ARE NOT USED MUCH. FOCUS SHOULD BE ON ROADS 
• Buses are unpredictable (often late). A lot of sidewalks disappear on some roads and it's difficult 

to walk. 
• BUSES BIKES AND SCOOTERS ARE NOT GOING TO FIX THIS PROBLEM. WE NEED 

LIGHT RAIL NOW. 
• Buses could be more frequent. Easy to park everywhere so no incentive to riding buses. Some 

bicycle lanes are not safe, and neither are some sidewalks. 
• Buses improving, but still not an effective model for time. Would love the metro system to scale 

and expand.  
• BUSES TAKE TOO LONG. IT WOULD TAKE ME AN HOUR TO GET TO DOWNTOWN. 
• CAN THERE BE BETTER ENFORCEMENT OF COMPANIES THAT USE SIDEWALKS? 

LIKE THOSE BIRD SCOOTERS? 
• Cap Metro does not seem to care about the poor and they keep raising the fare. Light rail is a 

diesel powered joke. 
• Cap Metro is a joke. It reflects badly on the City, The owners get rich and the citizens pay, 

especially the poor. 
• Capital Metro us waaaay too expensive for how limited and unpredictable it is.  Unless you only 

take the #1, I would not consider it reliable work transportation 
• city and county and state and the nation is doing a poor job of street and other infrastructure 

construction and maintenance you are all to afraid to raise taxes for anything 
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• CITY CANNOT KEEP UP WITH GROWTH. 
• City Council drags their feet making the highway larger. 
• City did not plan for growth behind the curb. Roads need repair - pot holes. 
• City does not actively enforce ban on cell phone use while driving.  
• CITY HAS BEEN GROWING FOR YEARS NEED TO PLAN FOR NEW ROADS. 
• CITY HAS NEVER IN ALL THEIR TRIES MANAGE TO GET THIS RIGHT BURNET RD 

HAS SOME RIGHT 
• CITY HAS NOT ADDRESSED THE PRESSING NEED FOR ALTERNATE FORMS OF 

TRANSPORTATION, RAIL.  
• City hasn't kept up with growth so traffic is very congested. 
• CITY IS BICYCLE CRAZY TO DETRIMENT OF OVERALL TRAFFIC NEEDS. 
• City is growing too fast. I-35 too busy and too dangerous. 
• City is not prepared for the influx of traffic. 
• City is overpopulated. 
• city is reducing the traffic capacity on major roads and has made no effective updates to traffic 

signal controls 
• City manager, mayor, city council 
• City needs to enforce traffic laws for bicycles and other non motorized vehicles or those allowed 

in bike lanes.  Bicyclists are using sidewalks, violating traffic laws related to stop signs and signal 
lights causing hazardous conditions for vehicular traffic. 

• City of Austin cant control the dumbness of drivers, we all know it takes a long time to get from 
point A to point B. 

• CITY PLANNING FOR THE GROWTH OF AUSTIN HAS BEEN TERRIBLE 
MAINTAINING STREETS IS NON EXISTENT  DON'T KNOW WHER THE MONEY TO 
PAY FOR INFRASTRUCTURE GOES BUT ITS OBIVOUSLY NOT TO FILL POTHOLES 

• CITY PLANNING OF HIGHWAYS NOT GOOD; FOCUS SHOULD BE ON TRAFFIC 
FLOW, NOT BICYCLE LANES 

• City right of way mowing is a joke. 
• City sidewalks are disappearing on Congress with expensive hotels using the space for restaurant 

seating/standing.  Scooters and bikes all over.  Scooters going 20 mph on sidewalks will kill or 
injure pedestrians. 

• City street maintenance is always lengthy and I feel that it's always happening. 
• CITY STREETS & TRAFFIC; SIDEWALKS; MOWING--ALL ARE A BIG PROBLEM. 
• CITY STREETS ARE NOT WELL MAINTAINED, DEERIORATE PAVEMENT AND BIKE 

LANES FILLED WITH DEBRIS, TOO MUCH RELIANCE ON SIGNLE OCCUPANT CARS 
• City sucks at mowing. Need better bus/bike options. 
• City traffic is awful. Need better buses and trains. Please fix my sidewalk. 
• City wasn't prepared for growth and lacks public transportation options.  
• CLOSING MORE TRAFFIC LANES FOR BUSES DOESN'T MAKE SENSE 
• Code enforcement is slow. 
• Commuting in Austin is terrible. Driving on 183 S and having to get on residential streets for 35 

N is ridiculous. Many freeways and exits are super confusing, like the on ramps for 290/71 over 
by 360 in South Austin. There are also way too few east/west freeways, which only leaves street 
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options that are heavily congested. The new changes to Montopolis have redirected traffic to 183 
and it's made everything worse. That stop alone delays people up to 40 minutes; it was much 
better before. The timing of lights is absurd. You go on one light, but the next one is red, so all 
that happens is a build up. Also, on Riverside off of Ben White, the left turn signal does not turn 
green every time. So drivers can go straight but can't turn left. It's a one way road, how does it 
make sense for one light to work but not the other?  

• COMPLETELY UNSAFE, ESPECIALLY FOR CHILDREN WITH DISABILITIES. 
• Comprehensive, regional light rail. Partner with surrounding municipalities and get the system to 

a vote in its entirety. A regional solution will be critical.  
• Condition of certain major city streets that are deteriorating. 
• Congested city wide traffic.  
• Congested highways. Traffic lights often cause long delays.  
• Congestion 
• Congestion in all areas are bad.   
• CONGESTION IS UNACCEPTABLE. SUGGEST NO LEFT TURNS ALLOWED DURING 

RUSH HOURS. 
• congestion lights not timed to allow flow better hwys 
• Congestion on major highways and major arteries in the city. 
• Congestion, toll roads 
• Congestion, too many cars. 
• CONGESTION. BAD DRIVING. NEED PUBLIC TRANSPORTATION 
• Constant traffic slowdowns. 
• Construction and volume of traffic is highly frustrating and affects my commute for work on a 

daily basis  
• Construction everywhere!! City too slow to begin improvements years ago, now a mess! 
• CONSTRUCTION OF MAJOR ROADS DURING DAYTIME CAUSING TRAFFIC 

RELATED ISSUES DURING PEAK HOURS.  
• Construction on Congress for developers limits traffic. 
• CONSTRUCTIONNTHAT NEVER ENDS!! 
• curb side lawn areas need mowing, trees trimmed over sidewalks 
• cyclist rudeness sense of entitlement, and the inability to follow laws of the road. they create 

more of a hazard. should not be allowed on high volume roads with minimum space. 
• Dallas and San Antonio put in new roads 10x faster than Austin. 
• Displeased with maintenance of trees and foliage that blocks signs, traffic lights, and sidewalks. I 

have tried for three years now to get the city to fix a sinking hole and broken curb in front of our 
house. We put in a request, a worker came out. Agreed to fix it, and we never heard from them 
again. For the amount of taxes I pay to live here, it seems a small thing to ask. 

• Do something about this I-35 traffic already.  It's just getting worse and it's 24/7. 
• Don't get me started!! First of all ALL toll roads except 130 we never got a say in. They are elitist 

in allowing only those who can afford to use the tolls. This will be especially true for the new 183 
toll in East Austin. Highway 71 East cannot support the amount of traffic that is on it daily. AND 
WHY ARE THERE NO LOOPS AROUND THE CITY?????? EVERY SINGLE HIGHWAY 
INTERCHANGE DON'T HAVE RAMPS FOR EVERY EXIT AND ENTRANCE. THERE ARE 
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MANY PLACES WHERE YOU HAVE TO GET OFF AND GO THROUGH LIGHTS. There 
are a lot of lights on my way to and from work that need work and are only hindering traffic. The 
city has not planned for unprecedented growth when it comes to easily getting around Austin. 

• Don't think encouraging biking as an alternative to driving to work is smart or practical with our 
summers. 

• Downtown signal timing seems to have changed for the worse in the last 3-5 years. Dedicated bus 
lanes are bad. 

• Drive down airport Blvd. not very clean except muller area 
• Drivers are rude and mean. They don't know traffic rules of the road. Won't let you merge onto 

major roads and don't know how to merge. No blinkers used. Will cut you off just to gain 20 feet. 
I hate driving in or around Austin. Some road lanes were made too narrow to allow bikes on 
roads. Bad idea.  

• Drivers have become increasingly inconsiderate and dangerous.  We have bought SUV's even 
though we prefer small cars because we want to survive a crash. 

• Drivers here are horrible, transit (excluding the train) are unpredictable and not consistent. Need 
more transit options that are more reliable, forget about road upgrades (unless they are needed) 

• DRIVERS NEED TO USE SIGNALS. 
• DRIVERS OVERALL DANGEROUS TAIL GATING. SWERVING AND NOT COURTEOUS. 
• DRIVING ON MAJOR ROADWAY ARE VERY DANGEROUS DUE TO POOR DRIVING 

HABITS OR NOT KNOWING RULES OF DRIVING 
• E Cesar Chavez maps street, but only 1 lane.  Traffic light at IH-35 very short, considering 

amount of traffic.  Lots of congestion. 
• E Stassney Lane needs to be repaved period. 
• ELECTRIC SCOOTERS NEED TO FOLLOW ROAD LAWS. 
• Eliminate toll lanes bottlenecks bikes not in their lanes and don't obey laws  
• eliminate tolls on rte 130 to east traffic on 35 in Austin 
• Eliminate traffic lights and turnabout. 
• Entrance to exit ramps on 35 are the biggest traffic problem. 
• Erratic, road rage drivers everywhere. Extreme traffic congestion most of the time. 
• Even downtown there are spots without sidewalks that are not pedestrian friendly. 
• Even though I don't go far, it is a rough drive.  Things are always on the road for weeks and 

potholes do not get fixed. 
• Every traffic light in Austin is red! Get it together. Time the lights.  
• EVERYONE KNOWS TRAFFIC CONGESTION IS AWFUL,BUT THE CONDITION OF 

STREETS AND SIDEWALKS ARE ALSO A MESS. 
• Everyone knows....traffic in Austin is bad! 
• Excessive traffic 
• FAILURE TO STRIPE STREETS IS A BIG SAFETY ISSUE.  
• Few sidewalks for kids walking to school & are poorly maintained. Bad public transit. 
• Few viable options except driving. Anderson Lane is in terrible condition 
• Finish the Y in Oak Hill to improve traffic flow. Build more highways.  
• First, too many apartments going up congesting small busy streets like Anderson Lane  too many 

small businesses as well, because realtors are cutting spaces in half and charging high rent for the 
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smaller spaces. We should have kept bikes off the streets and widened sidewalks,  making it safer 
for cars not to impact humans in general. And I've lived on my street for quite a while, city 
workers have come and gone and there is till a huge foundation problem on our way walking to 
elementary causing us to have to cross a curving street that is usually congested with parked 
vehicles making it difficult for moving cars to have the time to see from their driving blind spots 
of their vehicles,. 

• Fiscal timing is too long on many streets. Public transportation has no network. 
• Fix the streets!!!! And expand the highways!! The traffic in this city is outrageous and rather 

frustrating.  
• FLOW OF TRAFFIC FOR DETOURS IS REALLY BAD 
• FLOW OF TRAFFIC ON 1-35,LOOP 360 AND US 183 IS AWFUL. OVERALL 

MAINTENANCE OF ALL STREETS NEEDS IMPROVING, STREETS NEED TO BE 
MOWED MORE OFTEN. PEOPLE DRIVE TOO FAST, TOO RECKLESS 

• Fly overs on and off major arterials either don't exist or are way to small to accommodate traffic 
flow, 35 is just too narrow, there are not enough other forms of transportation that are frequent 
enough, light rail is way too limited in scope and times 

• GENERAL HISTORY OF COUNCIL SUPPORT OF INFRASTRUCTURETRAFFIC 
MANAGEMENT 

• General traffic/running red lights. 
• GET RID OF ELECTRIC SCOOTERS 
• Get rid of the dockless scooters! 
• GET THE BIKES AND SCOOTERS OFF THE SIDEWALKS. 
• Getting around on major roads is iffy at best. 
• getting on 35 is a nightmare, taxi may not show up, the trail sucks, we need trails like Houston, 

corners bushes and trees need trimming 
• Going anywhere during rush hour is painful and it's getting to be that way all day long. I prefer to 

walk when I can, but it made me realize sidewalks are not everywhere or in good shape.  
• Grass and weeds need cut. 
• grass on city property is over 3 foot high, sidewalks stop/start/ switch sides of the road, very 

dangerous all neighborhoods should have sidewalks on both sides of the street 
• Gravel left on streets in lamplight village are is horrible.  The hot tar sticks to it and gets in the car 

and house.  This needs to change 
• growth of population in area too fast for major freeways to keep  up with demand 
• GROWTH TOO FAST.  
• Hand the roads over to private companies....please.  Look.. We're paying about 50 cents per 

gallon to drive on free roads.  The illusion of free causes everyone and their dog to use them = 
traffic.  When's the last time you got stuck in traffic on a toll road?  Never.  Focus on providing 
public transit solutions like street cars, buses, subways etc. and leave the roads to companies with 
more vested interest in making them work.  It's the safer, smarter, faster and more fair thing to do 
for everyone.  Let markets innovate new ways and they will amaze you. 

• HAPPY WITH RIDESHARE. WOULD LOVE MORE TRAIN OPTIONS.  NEED 
SIDEWALKS. 

• HATE THE TOLLS.  
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• Have no sidewalks in my neighborhood. Have overgrown lots and low hanging tree branches 
making it hard to walk around.  

• Have you driven in Austin? 
• Heavy traffic is still a problem. 
• Heavy traffic occurs everyday on major highways. 
• Heavy traffic, speeding and tailgating, massive delays. 
• HIGHWAY IMPROVEMENTS ARE POSITIVE BUT SLOW. MORE SIDEWALK AND BIKE 

TRAILS GREATLY NEEDED 
• Highway systems are overburdened, toll-heavy and no great alternates exist.  
• Highway traffic is disgracefully bad. We have ONE train here that goes almost nowhere most city 

people go!!! 
• HIGHWAY TRAFFIC IS GETTING WORSE EVERY YEAR.  
• HIGHWAYS AND STREETS ARE LITTERED AND BRIDGES NEED TO BE INSPECTED. 
• HIGHWAYS ARE A TRAFFIC NIGHTMARE 
• Highways are not meeting increasing population needs.  
• HIRE A PROFESSIONAL TO DESIGN ROUTES/HUBS 
• Horrible lack of planning (sticking your head in the sand) has created this huge mess of traffic.  

Buses do not even come close to my neighborhood .  Bikes????  Taking away traffic lanes for 
bikes???  Good grief!!  Driving is hostile as everyone frustrated and tired of being ignored by a 
council  that is too worried about personal â€˜pet' projects than actually building roads to help. 

• Horrible traffic, poor road planning, no monies for repairing neighborhood streets in disrepair. 
• HORRIBLE TRAFFIC,LIMITED OPTIONS TO TRAVEL N/S OR E/W JAM UP STREETS 

MAKING A SIMPLE 20MIN LAST 1 HR. 
• how to enforce not looking at phone when driving many don't pay attention 
• HUGE ISSUE. WOULD LOVE MORE BIKE LANES 
• Hwy 360 needs to have under/overpasses to speed traffic, Mopac is already too crowded 
• I 35 and MOPAC are both 10 lbs. of concrete in a 5 lb. bag.  
• I 35 IS A DISASTER, YOU CANNOT GET ANYWHERE ON IT ON ANY DAY 
• I 35 IS A MAJOR BAD JOKE, TRAFFIC SIGNAL TIMING IS HAPHAZARD, STREETS 

NEED TO BE BETTER MAINTAINED . NEED BETTER TRAFFIC ENFORCEMENT. 
• I 35 IS IMPOSSIBLE. DOWNTOWN RED LIGHTS TERRIBLE. BIKERS HOLD UP 

TRAFFIC IN NON BIKE LANES. 
• I 35 ONE OF THE MOST HORRIBLE HIGHWAYS 
• I agree bikes can share ora road but not control the, get rid of some bike lanes and bike signals, 

there should use sidewalks and not take every car lanes 
• I am a native and remember when there was no traffic. Fatalities take to long to investigate. Bad 

signal timing wastes gas and causes excess brake wear. 
• I am very unhappy with the train schedule.  It should be more accommodating for after hours and 

extended on weekends. 
• I avoid major roads during rush hours as much as possible. Our streets need to be cared for and 

trimming and maintenance needs to be regular. 
• I can understand the importance of bike lines, but when bike lanes take up 1/2 of the available 

street , especially in an area where there are almost no bikes in use is ridiculous.    
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• I commute by bus and walking. I have a disability. Public transit needs to improve to help off set 
highway and city traffic congestion. The new transit system enacted June 2018 has made traffic 
and commuting WORSE! 

• I could write a book on this.  There are so many things wrong.  Buses block traffic frequently.  
Lights at MLK and 183 are taking ages to get through since traffic has been rerouted.  There are 
no viable transportation options in my neighborhood aside from driving.  No bike lanes, no 
sidewalks outside of the residential section, one bus that's on a limited, ineffective schedule.   I 
leave for work the same time everyday and some days I'm early and some days I'm late.  Traffic 
lights stay red on main roads entirely too long at a time.  It would be okay if they stayed green a 
little longer, but it seems that they turn yellow entirely too quickly after turning green.  I wish we 
had options.  I don't live that far from work and would love to take the rail or ride my bike, but 
there is no rail in my area and no safe routes to bike to work without doubling the miles on my 
commute.  It's really disappointing that a 7 mile trip becomes 15 to be safe, and even then there 
are stretches of roads that are unsafe for cyclists.   

• I DO NOT FEEL SAFE ON 35 AND AVOID IT.  
• I don't travel in the city  
• I don't use major city streets listed outside of downtown. 
• I feel like there is a problem with speeding and tail gating. There is also a congestion problem on 

major highways. 
• I feel public transportation can be improved. I would love to see a light rail. 
• I FEEL UNSAFE BECAUSE CARS RARELY GIVE THE RIGHT OF WAY TO 

PEDESTRIANS, EVEN IN CROSSWALKS. 
• I have a feeling you guys know why - it's ridiculous. 
• I HAVE HAD MANY FENDER BENDER ACCIDENTS IN AUSTIN. OUR HIGHWAYS ARE 

TERRIBLE AND SMALL. WE NEED BETTER OPTIONS IT COULD TAKE MORE THAN 
AN HOUR TO GET TO A SHORT DISTANCE. 

• I have lived in seven states, all with cities bigger than Austin, and I have never seen such terrible 
traffic flow. Try getting from Anderson Lane to the 183 access road. And so many torn up streets 
with no work men in sight. Getting from 51st street to 183 north. I 

• I know it's extremely difficult to time stop lights, but there's always room for improvement. There 
are many examples along my commute on Cesar Chavez, Congress, and Barton Springs  

• I know that Austin is growing at a great rate, but the construction to revamp the highways are 
taking too long . I live 8 miles from but  it still takes an hr. to drive. 

• I know this isn't a city project but the timing of the lights at the Y in Oak Hill where 71 and 290 
combine is ridiculous.  The lights turn green the traffic merging from 71 onto eastbound 290 but 
often there isn't any room because the lights at William Cannon and 290/71 back the traffic up 
290 all the way to, on a good day, Convict Hill.  Most of the time, it takes at least ten minutes to 
make it through those light if you are heading into town.  I'm also dissatisfied with the options 
available to bike from that part of town to central Austin.  There is really no way to  get there 
without riding along some very dangerous roads (without bike lanes) and go through very 
dangerous intersections of mainly large highways.  If you are past the Y in Oak Hill, forget about 
it.  It doesn't make sense to require bicyclists to go so far out of their way to and take a longer 
route just so they can have a safe street to ride on.   
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• I live off 71 & no one ever comes to mow. We now the City Property weekly!! 
• I live off Burnet Road and Anderson - nightmare. 
• I only live 11 miles from my office, but I have to plan on at least one hour to drive, park and walk 

to work each morning, Monday-Friday. as well as in the evening. If there were a rail system from 
southwest Austin to downtown Austin, I would take it every weekday.  

• I STOPPED DRIVING DOWNTOWN TO WORK BECAUSE IT TOOK 45 MINUTES FOR 4 
MILE; I BIKE NOW BUT DON'T FEEL SAFE 

• I think companies should promote work from home options work from home 
• I think its pretty obvious Austin's infrastructure is like 40 years behind; aren't we known for it? 
• I think I've already given my speech about the traffic in Austin.  IT'S HORRIBLE.   
• I THINK MAJOR HIGHWAY FLOW IS ALWAYS AN ISSUE, I AM EAGER TO USE I-35 

NEAR W CANNON AND STASSNEY ONCE CONSTRUCTION IS COMPLETED. 
• I think the city has made an excellent start improving safe routes for bikes.  
• I THINK THE EASIEST  AND MOST EFFECTIVE WAY OF REDUCING TRAVEL TIMES 

OR A SHORT TERM BAIS IS TO IMPROVE TIMING OF TRAFFIC SIGNALS 
• I travel MOPAC and 183. I am always surprised by the traffic. When I think I have it figured out, 

it changes. Several times a month I seem to have to stop at every light downtown. 
• I tripped and fell on the sidewalk and it is still not fixed.  
• I try to travel during non-peak travel times, but those times are hard to find.  
• I USE AN ELECTRIC SCOOTER BECAUSE OF MY BACK AND THE SIDEWALKS ARE 

SO UNEVEN THEY HURT ME MORE. 
• I walk a lot and have no car. I do feel unsafe crossing streets like Lamar from bus traffic. 
• I was born here and nothing has been done to improve the flow of traffic since the 60's, every 

Mayor and city council has always promised but never delivered on upgrading highways and 
roads. 

• I WILL NEVER USE 35 MOPAC 183 DURING RUSH HOURS. 
• I wish 360 was a real loop-no traffic lights. And lots of drivers are crazy.  
• I wish public transportation were more accessible  
• I work downtown and the lights need to be adjusted when there's a wreck, a special event, or a 

closure. Instead we sit backed up at red lights while cross streets are empty.  
• I would like more public transportation options/bike lanes.  
• I would like to see expanded train service. The train we have is so small. 
• I would love to see the rail system expanded 
• I35 and MOPAC 
• I35 construction aside is generally always congested and travel times are very unpredictable. It is 

a shame that the train service is limited it could be expanded down the west side and maybe even 
out to the airport. 

• I-35 CONSTRUCTION IS CONGESTED ALMOST ALWAYS. 
• I35 is a mess. 
• I-35 is a nightmare.  Lights are timed bad. 
• I-35 IS AWFUL AS MOPAC. 
• I-35 IS TERRIBLE AT RUSH HOUR. MANY BIKE LANES DON'T SEEM SAFE. 
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• I-35 MOPAC ARE ALWAYS SLOW, DEW OPTIONS TO GO EAST-WEST, 
CONSTRUCTION IS SLOW, POOR PUBLIC TRANSPORT OPTIONS, THE TRAIN IS 
USELESS 

• I-35 needs more traffic lanes, there needs to be more than one highway to get into and out of the 
city and need more than one lane off and on ramps. 

• I-35 rush hour is very bad.  Other drivers do not obey laws - drive too fast - tailgate. 
• I-35 TRAFFIC IS TOO CONGESTED; TOO MANY POTHOLES IN CITY STREETS 
• I-35 would work better if there was better signage. There is gridlock on 38th because of the lights 

at Lamar and Medical Art. 
• I-35, 360 and MoPac traffic are horrible and getting worse. 
• I'll be glad when co strict Jon on William Cannon is done. It takes as long to get through one 

intersection as the remainder of my drive.  
• If people that are doing under the speed limit would start getting pulled over for endangering 

other drivers, would help a lot on the highways. People are too full of themselves to not act like 
they own the road, but if they had to gave  consequences  for it, it would stop. Do the research 
and start caring about the people.  

• if there were a predictable timing rail system we could start believing in timely transportation 
without a car 

• If we had decent mass transit I would take it but we don't. 
• If you really don't know, then the last 30 years are explained pretty well. Light timing often 

makes zero sense, lack of planning makes zero sense. Austin lied to the public about a $2 billion 
traffic program, saying it would only cost $0.75 billion, and it's not going to help traffic anyway. 
MOPAC is a fiasco and - predictably - still slow as it was before the extortion toll project and the 
regular freeway STILL GOES DOWN TO JUST 2 LANES which regularly causes a giant 
backup even during moderate traffic when the rest of the freeway is going 70. I don't have enough 
space or time to list all the obvious problems here but that's a start. 

• IH-35 is poorly planned. 
• IH-35 is terrible, 183 will get better when it is done but the split at IH-35 is terrible. 
• IH-35 needs to be overhauled and expanded, including more lanes from Buda to Georgetown. 
• IH-35--I'm concerned that other drivers don't maintain their vehicles or are driving unlawfully.   
• I'm 81 and ride a bicycle for exercise, mainly on Sunday morning on streets that have less traffic.  

A painted line for bike lanes help, but the only way to prevent bike/car accidents is a dedicated 
bike path.   Go to Holland, they know how to do it, over 50K miles of bike roads.  Many of our 
city streets are in poor condition with many bumps,  This decreases mpg for all vehicles.   

• I'm sure it would take city in concert with the county/state to address major highway inadequacy 
during peak hours and other random times. It is hard to predict travel times regarding traffic flow 
on major highways. 

• Improve traffic flow on all major highways. Maintenance on south Austin streets. 
• In my opinion, the on street bike lanes have been adding to the issues with traffic flow. Also, 

Austin is growing too fast for the infrastructure to keep up with. We are a small city that is 
experiencing growing pains because the city is trying to grow too fast. If growth were to be dialed 
back a bit, Austin would be able to better handle all of the new influx of people, businesses, and 
the expansion or modifications of roads as needed.  
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• INCLUDE ELECTRIC SCOOTERS ON SIDEWALKS AND IN PARKS AND TRAILS 
• Infrastructure has not kept up with population growth and traffic on most of the major highways 

makes travelling across the city during the day kind of awful. Drivers in this city make being on a 
bicycle on the major streets terrifying. 

• INFRASTRUCTURE NOT KEEPING PACE WITH THE CITY 
• Infrastructure upkeep is poor, quick band-aid fixes for road repair do not fix the issues. 
• Ingress express to central Austin is dictated by traffic we rarely go downtown any more. 
• Instead of a toll on Mopac it should have been 4 lanes and there should be a toll on 35 that is 

strictly for business usage for trailers or other business that passes threw  
• Invest in light rail ASAP.  Dallas did and it has paid off. 
• i's scary to bike in Austin not surprisingly traffic is one of the biggest complaints, I love living 

here, there are a lot of potholes in city streets 
• It is dangerous to ride your bike anywhere around Austin related to the small and non maintained 

bike paths. 
• It is impossible to cross town between 7AM and 10AM  the noon hour or 2:30PM - 7PM. I have 

read that proportionate to population traffic is worse in Austin than in LA  and I believe it. 
• It is probably my fault, but after four years living here I have not figured out how to use public 

transportation.  I feel pedestrians risk their lives in Austin traffic. 
• IT IS TIME FOR TAIL. REPAIRS ON LAMAR DID NOT LAST 6 MONTHS. 
• it is too late for smooth traffic too many people and cars 
• It is tough on everyone but when people cut you off you get (upset)! 
• It takes me 30 minutes to make a 10 minute drive. 
• It's obvious that streets west of 35 are taken care of ALOT better than on the east side 
• just too much traffic for road system 
• LACK OF A DENSE CITY MAKES US RELY ON CARS. THE RELIANCE ON CARS 

CAUSES TRAFFIC ISSUES. MORE MIXED USE ZONING IS NEEDED. 
• lack of late night transportation to/from northern Austin past domain 
• lack of major hwys compared tot he growing population combine with the lack of feasible cross 

town transportation like a light rail, leads to intolerable traffic the city's biggest infrastructure 
problem 

• lack of mass transportation means is a major hurdle to sustain the city growth also the no texting 
while driving is never seriously enforced 

• Lack of pedestrian infrastructure. Distracted drivers 
• LACK OF SIDEWALKS 
• LACK OF SIDEWALKS IN FAR NORTHWEST AUSTIN 
• LACK OF SIDEWALKS IS A PROBLEM FOR SENIORS 
• Lack of sidewalks is appalling as people are not safe on roads. 
• Lamar and Congress need major repair work. 
• Lamar Blvd. is terrible. the city hasn't planned transportation for growth. please require parking 

(we are in Texas, we want to drive our cars); keep bicycles off busy streets 
• LAMAR SHOULD BE REPAIRED 
• LET 'S FUND CAP METROS PROJECT CONNECT 
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• Let the markets handle transportation. 
• Level of city services is not equal in all areas or citizens. 
• Life in Austin is difficult if not impossible without one's own auto, or a lot of money to pay for 

alternative travel. The bus/train systems leave significant travel needs unmet for huge swaths of 
the population. 

• LIGHTS ARE NOT SYNCED 
• LIGHTS ARE NOT WELL TIMED. SIDEWALKS ARE CRACKED AND DIRTY.  
• LIGHTS ARE TIMED POORLY. MORE ROUNDABOUTS NEEDED 
• LIGHTS DO NOT FACILITATE FLOW OF TRAFFIC UNLESS SPEEDING. 
• LIGHTS TAKE TOO LONG. 
• Literally always traffic. 
• Little transportation option, take so long the road repair, sidewalk needed, trimming of grass 

needed make hard the vision to drive safe 
• lived here all  my life and quality of the roads have definitely deteriorated, pot holes, construction 

where lanes are closed 
• LONG COMMUTE TIMES & PREDICTABLE CONGESTION 
• LONG WAITS ACROSS AUSTIN FROM EAST/WEST AND WEST/EAST, AS WELL AS UP 

AND DOWN 35 AND MOPAC, WITH IRREGULAR TIMES OF INCIDENCE. THE 
REGULAR RUSH HOURS ARE BAD ENOUGH TO CALCULATE TRANSIT TIME BUT 
THEN WHEN THINGS HAPPEN DURING NON RUSH HOUR TIMES, IT MESSES UP MY 
GETTING TO MY PATIENTS.  I AM A HOME HEALTH RN AND I HAVE SCHEDULES 
TO MEET. TRAFFIC INCONSISTENCIES ARE SOMETHING THAT WORSENS MY DAY 
AND MY PATIENT'S DAYS.  

• long term planning seems non existing 
• LOOK AT WASTED BIKE LANE ON THE NORTH SIDE OF HANCOCK. 
• Loosing vehicle lanes to bicycles, when less than 1% of population rides bicycles. 
• lots of constructions really bogs down things like timing from one place to another- if there is a 

way to get these done quicker, or perhaps provide alternate routes, that would be helpful 
• Lots of homeless trashing the streets. 
• LOTS OF POT HOLES, BUMPS.  
• LOTS OF ROAD RAGE 
• Major Austin thoroughfares are a disastrous patchwork of incomplete loops, overgrown east-west 

farm roads, chronic lack of capacity, and lack of alternatives. 
• Major delays on main highways and my area has no option except personal vehicle. 
• MAJOR HIGHWAYS ARE TYPICALLY HECTIC, SLOW, BUT EXPECTED IN A 

GROWING CITY WITH A LARGE POPULATION. TRAVEL TIMES VARY DAILY. I 
NEVER FEEL SAFE TRAVELING WITH OTHERS ON THE ROAD. 

• Major highways at peak times are horrible...just as horrible as Houston. Getting to South Austin 
from N Austin is ridiculous. To much travel time 

• Major highways need additional capacity or less vehicles. 
• MAJOR HWY DEVELOPMENT AND LIGHT RAIL ARE LACKING. 
• Major road infrastructure is not enough however I am happy with the city's improvement projects 

on MoPAC and the Y are great starts. I like the managed lane option. I'm pro ride-sharing. Anti-
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train as a hodgepodge development project. If you're serious about commuter rail, then figure out 
a comprehensive city plan. 

• Major roadways have not adapted to increased usage. My commute can be 20-50 minutes 
depending on day. 

• Major streets like Lamar, Congress etc.. are in bad shape! Traffic is the worst during commuting 
time because of very long traffic lights!  IH 35 is a disaster!! dangerous and is not set up for the 
growth of Austin. Loop 360 as well, traffic lights are causing back up and major jams. SH-71 at 
the Oak Hill why during commute hours should be avoided.  What used to take me 20 minutes is 
taking 60 minutes now. 

• Major traffic issues on IH-35 and MOPAC are common. 
• Major traffic issues that the city can't seem to fix. Horrible public transportation options.  
• MAKE BICYCLE RIDERS OBEY TRAFFIC LAWS!! Give them tickets. AND KEEP 

SCOOTERS OFF OF THE ROAD.  
• Make it safer/easier for urban core biking - you do this, will see drop in traffic on major streets. 
• Make more accessible without private cars.  
• MAKE SURE UBER AND LYFT STAY, otherwise this is an unlivable city; FIX mOPAC FOR 

GODS SAKE 
• MAKE THE BUS STOPS SAFE 
• many intersections have very tall grass and it is difficult to see around to merge into traffic (south 

bay and mopac south and the turn to greyrock ridge, over near davis and brodie) 
• MANY OVERGROWN TREES BUSHES AND WEEDS ON SIDEWALK AREAS. 
• many places with no sidewalks or curb cuts 
• Many signals in town are poorly timed and I have long waits with no thru traffic.  
• many traffic signals in my area appear not to be traffic controlled or coordinated 
• MASS PUBLIC TRANSPORATION OPTIONS ARE NON EXISTENT. 
• Mass transit in this city is a false option. Still a fair amount of walking getting to or leaving the 

bus and travel time is 2-4 longer. 
• Mass transit, ongoing issue. 
• METRO BUS KEEPS RAISING COST OF BUS RIDE. STREETS AND SIDEWALKS NEED 

BETTER CARE. CUT THE GRASS 
• MLK beyond Rio Grand to Lamar needs to be repaired and Windsor from Lamar to MoPac - 

immediate attention needed for over 20 years! 
• MLK CONSTRUCTION NEEDS TO BE COMPLETED ONCE AND FOR ALL IT'S BEEN 

TOO LONG. 
• MLK potholes are bad. The fixes only last a month. Erratic driving on freeways is getting worse. 
• Mobility in Austin is severely lacking. When you get where you are going, there is limited 

parking. 
• mobility issues are very important given any age and distance from places we need to be like 

grocery store 
• MOPAC 
• Mopac & I-35 are dysfunctional. 
• MOPAC and I-35 can create major delays and need more lanes, or accessibility to other road 

options. 
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• MOPAC and I-35 traffic.  I-35 all the time but, MOPAC only at rush hour.  183 construction is 
bad but hopefully helps when finished. 

• Mopac expressway is a disaster, there just needs to be more lanes open and not 4 lanes that turn 
into 2. This slows traffic down 

• MoPac Expressway is a joke.  Traffic is a mess everywhere.  Traffic lights are so badly timed! 
• MOPAC HEADING SOUTH IN THE MORNING TRAFFIC IS STILL NIGHTMARISHLY 

LONG 
• MOPAC improvements really haven't changed anything. 
• Mopac is a joke on the tax payers 
• MOPAC IS NOT ANY BETTER. SIDEWALK QUALITY IS INCONSISTENT 
• Mopac should have had increased lanes and extended both North and South 20 years ago. Also 

the Y in Oak Hill should have been fixed before they allowed builders to build new 
neighborhoods! 

• Mopac traffic is ridiculous.  No public transit options in Milwood to the Domain (very poor).  
North Austin not bike friendly. 

• MOPAC TRAFFIC IS TERRIBLE. NEED OTHER OPTIONS. SOUTH BOUND MOPAC 
BACKUPS ARE WORSE AFTER SUPPOSED IMPROVEMENTS 

• MOPAC VERY CONGESTED STILL 
• More bike lanes! 
• More low cost non polluting transportation options. 
• More modes of transportation are needed to promote less drivers and more public transportation. 

Rail system is a good start, but not enough people use it.  
• More off street urban trails and better high frequency transit options and maintain sidewalks. 
• More options for public transit and bike access to get more people off the road. 
• MORE PAINTED CROSSWALKS NEEDED-ALMOST RAN OVER BY SPEEDER WHILE I 

WAS IN CROSSWALK. 
• More pedestrian friendly neighborhoods are needed. 
• MORE PUBLIC TRANSPORT IS NEEDED; BETTER/MORE SIDEWALKS 
• More public transportation, especially rapid lines, may help with the traffic. Also, expanding the 

light rail to other areas.  
• More ridesharing options and public transportation needs to a be priority to change! More Park 

and Ride lots, improving the rail system, offering more bus options (even from San Antonio) 
would be so helpful! This would also help in improving the flow of traffic across the city.  

• More roads do not help traffic problems - better planned roads do.  
• MORE SAFE BIKE LANES ON MAJOR STREETS 
• More scooters please, these are great. 
• More sidewalk repair - TRAFFIC!!!!! 
• more sidewalks 
• more sidewalks and land maintenance 
• More sidewalks are needed.  
• More sidewalks in neighborhoods. More TRAINS!!! 
• MORE SIDEWALKS. 
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• More traffic calming please. I like the bus lane downtown. 
• More walk-ability is desirable.  
• Most other cities collect traffic fees from developers and then use those fees to plan for the traffic 

the developments bring. Austin is truly negligent in this area and everyone knows it and no one at 
the city cares one bit. The development that has been allowed without any care or concern for the 
area and neighborhoods is borderline criminal. The city is destroying Austin and all its downtown 
and SoCo neighborhoods with the development being allowed.  

• Mow the median just outside Northcross Post Office! Geez! 
• mowing and trimming along city streets, walking my kids to school is becoming difficult with the 

overgrowth of grass into the sideways, making them very narrow especially along a busy road 
like Slaughter lane to get them to school  

• Mowing and trimming along city streets. I don't see much of it, and I'm in a relatively upscale 
neighborhood. The city's attempt to force citizens onto bikes is ridiculous. It's not going to happen 
in this climate. 

• Mowing and trimming, the city properties are overgrown. Total code violating! 
• Mowing and trimming.  The traffic island grass/ bushes are regularly too high.  You can't see thru 

them and I've come close to several traffic accidents on Rundberg 
• Mowing only seems to happen in my neighborhood once the grass has grown so long that the 

sidewalks are inaccessible.  
• Much of my life is wasted sitting in slow traffic. 
• Must improve mass transit options. 
• My city streets are not maintained by the city but should be. 
• my daily commute to and from work is by far the worst part of my day and is the major influence 

on my overall opinion of Austin 
• My neighborhood (St. Johns) does not have proper sidewalks or street lighting 
• My neighborhood doesn't really have sidewalks, so we have to walk the dog on the road and kids 

have to ride bikes in the street. Traffic is always terrible on major roads, but recent modifications 
to roundabouts and on-ramps have helped. Cyclists are aggressively threatened by drivers that 
don't know the laws. My husband has been hit twice and several times a driver has been 
aggressively threatening with their vehicle either speeding up behind him or turning in front of 
him. People need to be more aware of the laws regarding what vehicles are allowed on the roads. 
They expect him to use the sidewalks, and that is actually illegal and unsafe for pedestrians to 
have cyclists on the sidewalks. We need better bike access through the city and more efficient 
light rail transportation. Portland, OR is a great example! 

• My neighborhood is getting non sidewalk 60 years after is was built. I have to walk in streets.  
• My neighborhood is plagued with worst street in town, yet we pay highest taxes!   
• My neighborhood streets were repaved last summer and the volume of heavy trucks on our 

residential roads (for construction) is wrecking the work done already. Is there a charge or fee for 
street damage when houses are razed and built? 

• MY STREET IS NOT REPAIRED 
• My street was resurfaced 4-6 months now it is worse very poor work. 
• narrow lanes and damaged roads 
• NEED A LIGHT RAIL 
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• NEED AN ELEVATED TRAIN SYSTEM LIKE CHICAGO.  
• NEED BETTER LIGHT RAIL COVERAGE 
• Need better train, public transportation options. Need more stops. Train would work, but 1/2 hour 

to walk the stop. TRAFFIC is biggest headache here! Priced out of the city to live here!!! 
• NEED CHEAPER TRANSPORTATION OPTIONS 
• Need complete bicycle lanes and more overall bicycle lanes. Don't feel safe riding areas in South 

Austin, so don't ride. Travis Heights needs more completed sidewalks up and down parallel to 
South Congress Avenue streets. 

• NEED MORE AVAILABLE PUBLIC TRANSPORTATION. NEED BETTER BIKE 
FRIENDLY STREETS 

• Need more balance between automotive/cyclist/pedestrian interests.  Runners should run around a 
track, not on streets. 

• Need more bike accessibility!!! 
• Need more bike lanes.  Traffic flow is slow and unpredictable. 
• Need more bike safety and bike lanes. The City only maintains wealthier neighborhoods.  
• Need more bus turnout lanes 
• need more buses and trans in Austin is too big o be a driving city 
• Need more express lanes and safe bike lanes and sidewalks to improve travel times.  Airport 

Boulevard needs sidewalks. 
• need more protected bike lanes and car free zones much of this town is extremely unfriendly to 

pedestrians, you may either jaywalk or hike a mile to the next crosswalk 
• Need more public trains for commuters to alleviate traffic. Sidewalks and parks aren't mowed 

adequately. 
• Need more public transportation options. 
• Need more public transportation. 
• Need more public transportation. 
• NEED MORE RIGHT/LEFT TURN LANES 
• Need more sidewalks in neighborhoods, especially where streets are narrow. 
• NEED MORE SIDEWALKS IN SOME AREAS. 
• NEED MORE SIDEWALKS ON EAST SIDE AS WELL AS A BETTER LIGHT RAIL 

SYSTEM CITY WIDE. PLEASE ABOLISH THE SCOOTERS. 
• Need more sidewalks on major streets. Pocket parks are not maintained as they need mowed and 

watered and trees trimmed. 
• Need more transit and light rail.  Highways will not solve the problem. 
• Need more transportation options including bike paths and buses. 
• Need roads, and enforcement of bicycle laws. 
• Need solutions to traffic congestion. 
• Need to catch up 
• Need to clean up the highways. Getting trucks on 130 toll was the plan but never happened.  
• Need to get people to use the bus. Need mass transit as there are too many cars moving and 

parked. 
• Need to get the Downtown traffic lights on a smart system.  
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• NEED TO GREATLYT IMPROVE PUBLIC TRANSPORTATION OPTIONS, ESPECIALLY 
DEVELOPING BETTER TRAIN SERVICE TO RELIEVE TRAFFIC CONGESTION 

• Need to lower prices. 
• NEED TO PAVE THE STREETS 
• Neighborhood and street conditions in southeast Austin are horrible in comparison to places that 

are being gentrified. Also, everyone is worried about bikes and trails in order to fix the traffic, 
instead of realizing only people exercising are using them, everyone else is traveling in from 
round rock or buda or bastrop.  Bike lanes will not help commutes.  

• Neighborhood streets are horrible! MOPAC express lane southbound took away one lane which 
messed up the traffic flow very badly. 

• Neighborhood streets need new pavement!!! No bus routes to my neighborhood!!! Too much 
traffic on many roads. 

• NEVER FINISHED REPAVING CIRCLES IN NEIGHBORHOOD. 
• No enforcement of bikes following pedestrian/traffic laws. This is unsafe for bikers and drivers. 
• NO GOOD EAST-WEST PATHS, CITY FEELS VERY NORTH-SOUTH NARROW 
• NO INCENTIVES TO CARPOOL, NO SIDEWALKS ON ALL STREETS 
• NO INFRASTRUCTURE GRIDLOCK POOR STREET PLANNING. 
• No more toll roads. We need trains!!!! 
• No one has the will to plan and execute adequate and systematic mobility and mass transit. 
• No one saw this explosion in population coming. Everything being done is too little, too late. 
• No pedestrian areas as too many cars. 
• NO PUBLIC TRANSPORTATION ON 360 
• NO SIDEWALKS 
• No sidewalks in neighborhoods, so much money going to bike lines that no one uses 
• No surprise, traffic is terrible.  COA, CAMPO, etc. are all years behind where they should be for 

road planning and construction.  Sidewalks are in general cracked and uneven. 
• No tolls!!! 
• No traffic flow from downtown during festivals-events. 
• No train system, besides one line. 
• No. 1 complaint of every person in Austin (is) traffic! 
• NON-CAR OPTIONS ARE NOT AS CONVENIENT PR SAFE AS THEY COULD BE. 
• Not enough affordable public transport.  Influx of traffic makes roads wear faster, harder to 

repair.  In neighborhood dumping rocks and tar and calling it repaving is a joke! 
• NOT ENOUGH BICYCLE FRIENDLY STREETS. PROTECTED BIKE LANES SHOULD BE 

THE NORM 
• not enough bike lanes 
• NOT ENOUGH HIGHWAYS. ALSO MORE SIDEWALKS 
• Not enough lanes 
• NOT ENOUGH LANES ON MAJOR ROADS. NEED MORE SIDEWALKS , GRASS NEEDS 

CUTTING 
• Not enough law enforcement for speeders. Between William Cannon & Stassney - BAD. Also, 

Slaughter close to Brodie.  
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• NOT ENOUGH ROADS TOO MANY CARS SIGNIFICANT TRAFFIC ALL THE TIME 
• NOT ENOUGH SIDEWALKS AT ALL 
• Not enough sidewalks. Johnny Morris dead trees and high grass. 
• Not enough street capacity. 
• Not too many good public transit options. REALLY BAD pedestrian accessibility. I can't even 

safely walk one mile to the Farmers Market. 
• Nothing is being done about traffic while the city population continues to increase. 
• Nothing is ever done about traffic.  Public transportation is unreliable.  don't come as often as 

needed during busy times. 
• Obviously the traffic situation in Austin is awful.  And when alternatives present themselves, 

such as Uber and Lyft, the Austin City Council seeks to destroy progress / innovation instead of 
embrace it.  Unbelievable. 

• OFTEN THEIR BIKE ROUTES DO NOT CONNECT VERY WELL. 
• Oh common you act like your not from here. The toll roads are access for the rich and pisses me 

off every time I see them get go by me on my tax paid for right of way. 
• On Riverside Dr & Montopolis, there are many spots where the sidewalk is overgrown and forces 

pedestrians & bikers into the road to get around it.  
• On street bicycle lanes are daily continually mistaken for turning lanes putting cyclists in danger 

and traffic in awkward potentially dangerous situations.  Instead of arrows, there needs to be 
more bicycles painted on the streets or signs or education.  A solid line should do the trick, but 
clearly people don't know simple traffic rules or don't care.  And they don't get ticketed so its 
ongoing.  Traffic everywhere is awful.  Every day its awful.  Morning, noon, night every road.  
But we already know that.  

• on/off ramps are short and forces fast merging when visibility isn't that great 
• ONE MAJOR STREET ISSUE BOTH DOWNTOWN AND  URBAN IS BRIGHT POINT IN 

AUSTIN, CURBS ARE NOT PAINTED WHICH IS DANGEROUS AND SURPRISING 
MAJOR ROADS HAVE DULL PANT AND ACCIDENTS COULD BE AVOIDED IF LANES 
ARE CLEAN TO SEE 

• Options are limited if you do not live downtown or nearby. Overall, transportation is too 
expensive. 

• Our public schools have long NO MOWED grass... Snakes  and Mice, rats because of the 
maintenance not being met for a LONG time now.  WTH is going on???? Other city's schools 
look nice and mowed, edged and Our schools look like they are closed. 

• Our sidewalks are horrible and traffic flow on our street is so bad our driveway is constantly 
being blocked by cars on Duval rd 

• Our street was recently paved but left incomplete.  Villita Avenida 78741 
• Our street was re-graveled and seems unfinished, poor execution.  Traffic isn't as bad as everyone 

says.  Expand the light rail. 
• Our street was torn up for maintain, but put back together poorly (Duncan Lane & Red River 

intersection). Also, we need speed bumps, people drive too fast. 
• Our streets are poorly maintained and planning for maintenance appears non existent. 
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• Our traffic on major highways and roads is terrible. We don't have enough mass transit options to 
help with the traffic problem. Also, we have a ton of potholes and road conditions could 
definitely be improved on city roads, especially on the east side.  

• OUTSIDE OF MAIN CITY, NEIGHBORHOOD STREETS DOWN SOUTH 
(TANGLEWOOD) WERE FIXED TERRIBLY. TRAFFIC IS TERRIBLE MOST OF THE 
TIME,PEOPLE NEED TO BE ABLE TO MOVE AROUND. 

• over population leads to horrendous traffic jams, streets re tearing up my car alignment, traffic 
signals suck period 

• OVERALL THE TRANSPORTATION IN AUSTIN IS HORRIBLE. TRAFFIC JAM IS 
EVERYWHERE. 

• Overall, the city does a great job. My area is overgrown. The streets are generally in need of 
sweeping. It would be nice to have more bike lanes from southeast Austin connecting to 
downtown. The traffic flow on the interstate, MoPac and 360 is a result of so many people. I'm 
eager to see if construction improves the flow. 

• Peak time traffic is bad and scary. 
• People barely observe traffic laws and routinely run red lights and nearly cause incidents. 
• People drive 60 down my road and coa rejected traffic calming request! Boyfriends parked car 

was totaled. City does nothing. Bus takes too long to go into town 
• People drive lid the are crazy the last two years - 80 mph two inches off your rear honking, 

shooting, giving the finger. 
• People east of I-35 are pushed to take dangerous routes to access public transit because of the 

lack of sidewalks (Johnny Mours Road). 
• PEOPLE PARK IN BIKE LANES. TEMPERS ARE NUTS.  
• PITTMAN AT PALACE PKWY NEEDS SPEED BUMPS CAR GO TOO FAST 
• Planning of roadway is extremely poor. The adding of bike lanes in Austin has reduced the ability 

to get around small city streets - very poor plan. 
• Pleasant Valley road condition are not great and need work. The freeways and side roads are 

parking lots. 
• Please invest in the Austin off and on road bicycle corridors.  In NW Austin near the domain 

there is currently not many off road options for cycling into the city center.    
• Please stop putting in space wasting bike lanes. They are seldom used and we need more room for 

cars. Closing Oltorf exit seems so  utterly stupid as traffic is now more jammed than ever on 35.  
Stop pushing your no-car agenda on us.   

• poor city planning for rapid population growth, traffic and roads is awful and insufficient 
• Poor city planning on accommodating growing number of residents - traffic (rush hour) on 

highways is horrible.  
• POOR MGT. LOD LIMITED ORADS AND BRIDGES. BIKES ON ROADS WITH NO 

SHOULDERS. LIGHTS NOT TIMES  
• POOR MOWING HAS CAUSED ACCIDENTS AT INTERSECTIONS. 
• Poor planning by the City and getting Worst with the traffic it shows 
• Poor planning of streets. 
• Poor planning, poor planning. Did I mention poor planning? 
• Poor public transportation. 
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• Poor signs - drivers could be better informed about sooner about when having to switch lanes and 
bike lanes should be for single bikes. 

• Poor traffic 
• POT HOLES AND BUMPS EVERYWHERE UNWARNED DIPS ON HIGH SPEED ROADS 
• POT HOLES, BADLY PATCHED ROADS. DANGEROUS FOR CYCLISTS. LIGHTS TIMED 

SO THAT NO CARS OR PEDESTRIANS CAN MOVE 
• POTHOLES AREA TERRIBLE PROBLEM 
• POTHOLES BLOCKED TURNING LANES. 
• POTHOLES IN MY AREA ARE BIG 
• POTHOLES NEED TO BE FILLED 
• POTHOLES ON SIDE STREETS 
• Potholes, dangerous traffic galore. 
• Probably the same issues as everyone.  Lots of people in construction leading to lots of traffic. 
• Provide more/better sidewalks to walk, provide more/better bus routes, especially to airport and 

downtown/park events. 
• PUBLIC RAIL SYSTEM!! 
• PUBLIC TRANSIT IS A JOKE AND DOESN'T OFFER HELPFUL SERVICES FOR PEOPLE 

WANTING TO GO TO DOWNTOWN ON WEEKENDS. 
• PUBLIC TRANSPORTATION AND ACCESSIBILITY ARE AWFUL. 
• Public transportation in Austin is bad. It does not even reach my neighborhood.  
• PUBLIC TRANSPORTATION IS NOT ADEQUATE 
• Public transportation sucks. Noe east-west bus routes. No light rail to speak of.  
• Public transportation works brilliantly for a few people, and poorly for most, so it appears 

underutilized. Bike options need to improve - it doesn't feel safe to ride a bike among cars 
• Question 9 is geared towards downtown/central Austin and leaves out north Austin, Parmer Lane 

for example. LANE is now MAJOR ROAD and drivers SPEED in residential zones. 
• Quit catering to bicyclists -they're a hazard  
• Rail 
• Rail system needs to be expanded as well as  operations.  
• RECENT CAR METRO CHANGES NEARLY DOUBLED HOW LONG IT TAKES ME TO 

GET TO WORK ON THE BUS, REDUCING ACCESS TO PARKING AND REDUCING 
DELAYING TRAFFIC FLOW ON SURFACE STREETS WITHOUT IMPROVING PUBLIC 
TRANSPORTATION IS NOT AN IMPROVEMENT 

• Red river to Cesar-chavez traffic light should be modified to have longer safe-left turn signal. So 
many other traffic lights should be upgraded based on the recent traffic study.  

• Regarding traffic flow, toll lanes/roads are not the answer, personal vehicles are not going away. 
More free lanes are needed. Regarding on street bicycle accessibility, it is a waste of money, no 
one uses them except to exercise.   

• REMAP TOOK AWAY MY BUS AND DOUBLED MY COMMUTE TIME 
• Removing a lane for bikes on city roads with very heavy traffic is so stupid. During rush hour you 

have mile long traffic waiting to get through lights on one lane. 
• Residential streets were poorly restored and have been a mess.  78729 
• Residents are paying tax dollars and there is nothing being done 
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• Retime the traffic lights.  Just downtown you can see how off it is.  They're terrible!  You get a 
green light then the next one turns red.  So, no one moves anyway? It absolutely makes no sense. 

• Ride sharing is an abdication of the city's duty to offer cheap/efficient municipal transportation!  
Please improve public transportation options!   

• Ridiculous! Is all I can say.  It's not maintained, make 35 wider through the downtown area. It's 
silly to think we can ever get traffic down if you don't.  The condition of the streets with all the 
large trucks, 18 wheelers, and moving vans going in and out of the city is amazing that they fit on 
these smaller streets and they do just to have them buckle from under the weight. So we get 
potholes and no one ever fixes them. Traffic anywhere in Austin is just typical with the amount of 
people moving into Austin annually.  Wake up guys. You want the act like a big city but have a 
small city charm Is over.  

• Right of ways along streets and sidewalks in south Austin (Westgate, Davis, Brodie) just isn't 
getting done. It is embarrassing when out of town visitors ask why don't they mow here?  

• Riverside drive has seen an amazing increase of traffic and is becoming more dangerous 
everyday. Also, in order for me and my family to get to our closest bus stop, on riverside drive, 
we have to play frogged to get across riverside dr. No crosswalk and cars traveling north of 40 
mph. I saw an elderly couple almost get hit trying to get to the bus stop just last week.  

• Riverside needs tons of maintenance.  
• Road conditions are horrible  
• Road management sucks. Worry about creating bike lanes and giving pedestrians extra advantage 

AFTER you do the best for motor vehicles...THEN worry about bike lanes. TIME the LIGHTS! 
• Road repair and signage  
• roads and freeways overcrowded developments need to coincide with road enhancement 
• Roads and sidewalks littered with holes. Some sidewalks have even 6 inch rises and major 

cracks/sinks. Convict Hill was repaved, but all they did was dump one layer of asphalt. All the 
preexisting holes are still there. 

• Roads and streets are in the process of getting a new make over  
• Roads in poor neighborhoods are often neglected. 
• Roads nave not been maintained/expanded to support growing population. Far too little growth in 

public transit. 
• Routes on buses do not run frequent enough outside of rush hour for buses to be a viable, 

affordable option; we do not have enough bike lanes.  Now the added scooter traffic is another 
disaster waiting to happen. 

• Run the light rail to the airport and extend the hours. 
• Rush hour traffic doubles my commute time (and sometimes triples). 
• Rush hour traffic has made a 15 minute commute take 40-60 minutes. However I believe it has a 

lot to do with current road construction and should improve when that is complete.  
• Rush hour traffic is horrible, walking and biking on many streets feels unsafe. 
• Rush hour traffic is horrible.  Not enough car pools  
• Rush hours. 
• SAFETY IN OUR CITY ON ROADS, MAINTENANCE OF STREETS, BUMPY ROADS, 

LINES DIVIDING LANES NOT CLEAR 
• Scooters are a problem 
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• Scooters are causing a mess in the City 
• Sections of North Lamar are impossible to drive on specifically the outside lanes due to the 

deterioration of the street and not being repaired or maintained properly. Congress has bad 
sections various downtown streets are very bad.  

• See my answer to a previous question. 
• See my comments a few questions back. Austin seems to think of development first and traffic 

problems caused by said development later. Example: The Garza Tract development at William 
Cannon and Mopac is supposed to (by published accounts) add 10,000 cars daily to an already 
extremely overloaded intersection when finished. I've heard of nothing to combat/cure the extra 
traffic problems this will bring. 

• see previous answers 
• Seems traffic light timing is used to inhibit, instead of promote, traffic flow. Bad city planning 

foresight helped create the highway nightmare in Austin. 
• Seniors used to ride free but now they charge us. There would be less seniors on the road if we 

could ride free. LESS ACCIDENTS !!! 
• SERIOUSLY! TRAFFIC IS HORRIBLE 
• seriously, everyone know traffic in Austin is a serious problem 
• Seriously...transportation options in Austin stink! 
• SHEER VOLUME 
• Shitty traffic because we have poor PT options. And commutes are predictable because you know 

you'll be sitting in bumper to bumper.  
• SHORTSIGHTED NESS ON PART OF PREVIOUS CITY LEADERS NOT FAST TRACKING 

LIGHT RAIL HAVE LED TO THE TRAFFIC CONGESTION AND CA METROS PROJECT 
CONNECT ELIMINATED SOME KEY ROUTES 

• Should have thought of infrastructure a long time ago. Can't even get caught up. 
• Sidewalk conditions are atrocious and unpredictable. Construction shrinks sidewalks. 
• Sidewalk maintenance  
• SIDEWALK MAINTENANCE IS NON EXISTENT.  
• Sidewalks and roads are in disarray which heavily affects bikers and those with mobility issues. 
• sidewalks are a mess everywhere, traffic is bad everywhere 
• SIDEWALKS ARE BAD, NOT SAFE TO BE ON A BIKE 
• SIDEWALKS ARE IN BAD SHAPE 
• SIDEWALKS ARE IN HORRIBLE SHAPE 
• Sidewalks are not available on many streets, such as Burlesson Rd.  I also don't feel safe enough 

to use bike lanes because they are too close to the streets. 
• Sidewalks are overgrown with grass and trees. Sidewalks are broken and dangerous due to tree 

roots. 
• Sidewalks are so dangerous in my neighborhood, that pedestrians have to walk in the street to 

avoid tripping and stumbling on the convoluted sidewalks.  
• SIDEWALKS IN OUR AREA NEED REPAIR-I HAVE FALLEN ON CRACK AND 

SUFFERED A FRACTURE TO MY FOOT. 
• Sidewalks lacking.  So unsafe for cyclists in North Austin.  Metrorail useless.   
• SIDEWALKS LIGHTING . 
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• Sidewalks need maintenance in regards to weeds & brush. 
• Sidewalks need to be improved or added 
• Sidewalks often don't have ally curbs and disappear in the middle of a block. 
• SIGNAL TIMING IS THE WORST OF ANY MAJOR TX CITY 
• since the remapping of capital Metro in June 2018, the bus I most frequently use is now quite a 

distance from my house, so I decided to start walking to work because by the time I get to the 
stop that's closest to me I may as well just finished a Michael. Our use ride share, but it costs 
more than I want to pay often and I find that I shouldn't be spending my money on that. 
Connectivity on capital metro is poor, and it often takes me too long, so there were certain parts 
of town I would never consider living in  

• Since they are all traffic related - I think it goes without saying that Austin traffic is horrible- 
there is very little traffic enforcement during rush hours, etc. - when it is likely most needed. 
Traffic tends to be something everyone talks about but no one does anything about. 

• Slaughter Lane needs a new name ASAP. Safeway Lane? 
• Slaughter, William Cannon, IH 35 frontage - I almost always sit through multiple lights, and the 

crowding in and blocking of intersections is really bad. 
• So many potholes!  Traffic is crazy and drives in Austin are aggressive in order to get there they 

need to go.  Scary. 
• SO MUCH CONSTRUCTION-CREATES A LOT OF CONGESTION 
• SOME BIKE LANES CUT INTO ACCESSIBLE STREET DRIVING SPACE WHEN CARS 

PARK IN THE STREETS. TOO MANY DRIVERS DON'T ATTEND TO THE ROAD AND 
WILL DRIVE WRECKLESS AND NOT USE APPROPRIATE CAR DISTANCE ON THE 
ROADS. 

• Some streets are not level mowing!  Lack of sidewalks - inconsistent. 
• Some streets are super bouncy and need work.  Few sidewalks in my hood. 
• Sometimes bushes or trees block traffic signs, they need to be trimmed so we can see. 
• Speed limit should be lower at I-35 because cause of many accidents. 
• SPEND MONEY ON ROADS NOT BIKE LANES 
• Springdale Rd North of MLK Blvd could really use more cutting and trimming attention on a 

more frequent basis. 
• Started planning for growth too late. Needed to plan public transportation in the 70's. 
• Still have not seen any work started on the major corridors. 
• STOP CHIP SEALING PERFECTLY GOOD STREETS-RUINING CARPETS AND OTHER 

FLOORING. 
• Stop focusing on alternative transportation and build more lanes and roads. Growth will not go 

away. 
• Stop giving so much space to bicycles  - we don't have so many riders to warrant the congestion 

you're creating for CARS. 
• Stop reducing traffic lanes by adding bike lanes. Stop obstructing traffic with circles and speed 

bumps.  
• Stop spending money on sidewalks and social programs. 
• Stop spending so much money on bike lanes, they aren't used enough.  Why doesn't the light rail 

go the to airport?!? 
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• Stop the crossings in the middle of the street. 
• STOP TOLL ROADS. TRAFFIC AND LIGHT TIMING . NEED AGE LIMIT ON 

DRIVERS(ELDERLY) 
• Street conditions on Escarpment/Slaughter 
• Street cut repairs low quality; need more bike/.ped friendly infrastructure; traffic is obviously not 

good 
• Street in front of my house is a mess. 
• Street lanes should not be dedicated to bikes. Make trails off streets. 
• Streets and traffic are a mess 
• STREETS ARE BUMPY AND FULL OF HOLES 
• streets are horrible with raised tar bumps pot holes. especially down westgate and south 1st. street 
• STREETS ARE IN POOR SHAPE; NO PLANNING FOR FUTURE, NO UPKEEP; ROAD 

LANES OFTEN CLOSED FOR BUILDING CONSTRUCTION DURING BUSY TIMES. 
• Streets are not repaired, they just dump filler in the hole and in a week the hole is back. 
• Streets are too narrow. Taking up a lane for bicycles is dangerous for both vehicles and bicycles. 
• Streets aren't safe for drivers or pedestrians but guess could be worse 
• STREETS AROUND MY NEIGHBORHOOD ARE TERRIBLE 
• Streets have lots of potholes and are poorly patched. Grass is overgrown and looks horrible. 
• Streets were repaved, and it was the worst job ever. It is so loose that now kids can't skate or 

Skateboard as they gravel causes too many accidents. Check out Aire Libre Drive for example. 4 
broken arms by the kids who live on the street.  

• Subway needs to be planned. 
• Sync the lights to help traffic. 
• Take a drive in Austin. 
• TAKES TOO LONG TO COMPLETE PROJECTS. 
• Takes years to fix major highways, see my comments on bond projects earlier.  Loop 360 is a 

parking lot, same with IH-35.  Took years to complete MOPAC and then delayed and guess who 
pays, the taxpayer.  No enforcement of hands free.  I see so many people on the phone, with new 
cars that have hands free capability and they do not use it.  Ridiculous.  No enforcement for 
bicyclist who do not ride in the bike, do not stop at stop signs and lights and ride on two lane 
roads with no bike lane.  Lights are NOT timed, example Spicewood Springs road.   

• Tar and rock streets in our neighborhood look bad and are never done properly. A higher quality 
of pavement is what I would like to see. 

• the proliferation of toll roads meant that only the rich have the best transportation options 
• Ten years behind on mass transit needs. 
• Terrible drivers. 
• Terrible job planning. 
• Terrible traffic  due to bad drivers, bad timing of street lights, slow construction, small roads, 

changing up the highways that cost money 
• The y in Oak Hill traffic is terrible. 
• THE ADDITION OF BIKE LANES SEVERELY AFFECTS TRAFFIC FLOW IN A 

NEGATIVE MANNER. 
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• The amount of homeless people in the Quail Hollow area and in COA  in general, is too much.  I 
do not feel safe riding my bicycle in the city , because of all the homeless accosting me for cash.  
Traffic â€˜flow' is nonexistent during rush hour in Austin.   

• The bicycle lanes, sidewalks and light rail all desperately need to be expanded.  
• the bicycle routes are inconvenient and long when commuting the streets are horrible to drive on 

my suspension is shot 
• The bike efforts are not enough. I feel like I will die every time I go on I-35. 
• The bike lane system is awful, confusing, dangerous. Cyclists are not respectful. Joggers use 

street instead of sidewalks.   
• The bike lanes are great, but very dangerous so close to fast moving traffic. Also they end 

abruptly and then cyclists have to just ride on the side of the road. 
• The bike lanes being put in are massive on some roads, such as hancock drive. The bike lane is 

larger than the actual line to drive in, and when you drive a larger car, it is tough to navigate with 
the posts in between the lanes. It's absurd how large some bike lanes are and how much smaller 
they are making car lanes. 

• The bus system is not far reaching and we need more trains that go to more places. 
• The City could do more to encourage people who commute in to the City from neighboring 

communities to make smarter commuting choices.   
• the city council never planned for all the development they have allowed    roads transportation  

There is no way for a citizen to get to a major artery (except by car which goes against the point 
of public transportation)  from within these meandering neighborhoods  98% of your citizens 
cannot walk from their home in the hot weather we have to get to a bus or whatever   the city 
council has let is go on for so long that it is now prohibitive to pay for a good system  

• the city current and foreseeable growth requires major transportation development 
• The city does little about traffic. Bikers and scooters running, no traffic police. 
• The city does not maintain the looks of the highways to prevent accidents.  Mowing is a joke. 
• The city has been beyond ineffective in managing traffic flow, in large part because of their 

catering to bicyclists and people who live downtown. 
• The city has grown too much without adjusting highways to account for the growth. The 

highways are always a nightmare. 
• THE CITY HAS NOT BEEN GREAT AT TAKING CARE OF OLDER NEIGHBORHOODS 

STREETS AND SIDEWALKS. 
• The city has not kept up with the times as far as highways and street traffic- it's a mess out there 
• The city has taken aggressive action to add limited access roads to address terrible traffic 

problems. 
• the city installed new sidewalks in are but cars always stick out blocking the walkway 
• The City is designing alternate transportation for people aged 18-60.  We need more focus on 

quality of environment. 
• The city is too big for current traffic situations 
• The city repaved our streets in Circle C with one step up from gravel. IT'S HORRIBLE. Our 

neighborhood has written letters and complained. It's already worn down to the original pavement 
in many areas. The tarry rocks get in our shoes, in our tires, is stuck to our garage floors, our 
carpets. No one seems to care. They send street sweepers but it does nothing. The pavement 
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quality it absolutely TERRIBLE and is much worse than what they paved over. Our whole 
neighborhood is up in arms about it. The weeds get really bad along the underpasses through the 
cracks of the cement and looks really bad.  

• The city's provider, Cap. Metro., and the city failed to continue public transportation of my 
neighborhood. Which is the largest and fastest growing neighborhood in Austin proper; more 
dense urban housing in construction and or completed and no way to move newcomers via public 
transportation. 

• The city's public transportation is only buses and one light rail. There is not much being offered, 
considering the 1 percent sales transportation tax. 

• THE CONDITION OF OUR STREETS IS APPALLING. STREETS ARE REPAVED AND 
ARE USED WITHOUT ANY STRIPING FOR MONTHS.  

• The entire transportation system is a mismanaged joke. 
• The fact that the caveat if sidewalks exist indicates there is a major accessibility problem. I've 

experienced sidewalks ending abruptly all over town (except the wealthy westside) and been 
forced to walk nervously along lanes of traffic. 

• The highway infrastructure does not satisfy the increase in population this had. It is a nightmare. 
• The highway traffic is terrible and negatively affects city street traffic (and pedestrian/cyclist 

safety) in the neighborhoods. There are not enough protected bicycle lanes especially in the 
central part of the city outside downtown. South Lamar is a particular issue for me in my 
neighborhood - given how fast cars travel on that street there should be a more protected bike 
lane, and the fact that the bike lane disappears just south of the river makes the road unfriendly 
for cycling.  

• The highways and traffic are atrocious - 35 in particular.  People die every day on 35, not to 
mention the traffic flow.  It's horrific and something has to be done about it.   

• The highways are mess. 
• The homeless people littering and panhandling. 
• THE LIGHT TIMING IS AWFUL AND 290/71 WAS A HUGE WASTE OF MONEY. IT'S 

EVEN WORSE NOW THAT CONSTRUCTION IS COMPLETE. 
• The light was out on 360 at the Grand Lasacca hotel entrance, causing a 20 minute delay because 

the light was flashing red. 
• THE PEOPLE ARE BEING MORE AGGRESSIVE AND IMPATIENT WHEN DRIVING. 
• The questions regarding traffic flow is obvious.  
• The road quality on most residential streets is poor.  My biggest complaint is ROAD HUMPS 

THAT ARE NOT MARKED!  The road humps are the same color as the rest of the street.  Paint 
them yellow, put up a sign and throw some reflectors on them.  

• The roads are a nightmare with traffic and the city needs to solve this issue and a one lane toll 
isn't the answer  

• The roads that were repaired and repaved in our neighborhood look like secondary country roads.  
Would have been better to leave the original roads alone. 

• THE SIDEWALKS IN MY NEIGHBORHOOD HAVE NOTICABLE WEATHER DAMAGE 
AND MAKE USING A STROLLER/WALKER/WHEELCHAIR DIFFICULT 

• The sidewalks in Scofield Farms are awful. No one with a wheelchair could use them. 
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• The streets and potholes in Central Austin, 45th Street, Lamar, you never know accidents giving 
me a fear of driving.  

• The streets and sidewalks are ridiculous in my neighborhood. We pay taxes, too. 
• The streets in my neighborhood have lots of potholes.   
• The streets in this town are in pathetic shape.  I think anyone who has lived in this town 5+ years 

is owed a new pair of tires! 
• The streets suffer potholes WAY LONGER than is ever prudent. NO EXCUSE. The general 

human ethics is predictably CUTTHROAT out on the roads. The people are largely cold blooded 
animals fighting for immediate gratifications as compensation for general or fundamental 
unhappiness in life. 

• The timing of Congress lights is very messed up also S Congress by St. Eds is horrible & needs to 
be repaved. 

• The traffic does seem to be bad for cars, but I am for alternative transportation.  
• the traffic flow is a great problem on all streets and highways 
• The traffic in Austin is terrible 
• The traffic is terrible, and the highway exits, entrances, and transitions are very dangerous. 
• the traffic is terrible. I have to leave an hour ahead of time just to go across town .  I hate to get  

out on the road. Most times I will stay home rather than get out and drive in the roads. 
• The traffic lights are not in sync with one another which backs  up traffic. 
• The whole system is designed to move cars, not people. 
• There are hardly any sidewalks in residential neighborhoods.  This puts children on walks and 

riding their scooters with busy commuters cutting through neighborhoods (i.e., Windsor Rd) 
• There are important areas/streets missing sidewalks. 
• There are major roads that are not in great condition, and any road works make it worse and seem 

to take forever. 
• There are no transportation options, and my neighborhood is not in any way walkable even 

though it is supposed to be residential. No sidewalks, bad quality of streets, etc. 
• There are several sidewalks where I live that need repair. 
• There are so many issues here there isn't enough space 
• There are still gaps in sidewalks along Jollyville. 
• there has been a stripping of the pavement in front of our house that hasn't been fixed in months 
• There is a lot of talk about improving transportation but very little gets done.  This prompts the 

volume and speed in neighborhoods to increase dangerously.   
• there is no bus stop within walking distance from our house (parmer and mopac), I cannot bike to 

my son's school because of parmer, parmer needs separated bike lane 
• There is no way to request street improvements from the city right now...  
• There is not continuous sidewalk access anywhere in this city and many of the routes are dark at 

night, if my car broke I would have no way to leave my neighborhood. Public transportation just 
doesn't go to my house. When I'm driving around my neighborhood I noticed most street signs are 
covered by tree limbs  And most turns are hard to see safely because of overgrown grasses. 

• There is not one major highway or interstate that does not have heavy/slow construction. I drive 
15 miles each way--average time 1.5 hours! 

• There is so much traffic on all roadways during commutes. 
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• There is still traffic issues everywhere but it's because people keep moving here. Timing of traffic 
lights could be better especially at peak times in the morning and at 5pm. There are some roads 
that back up so much that nobody gets to move forward because the light hasn't changed in time 
to give room for others. Some roads have a high volume of cars turning left and that lane isn't 
long enough to accommodate the traffic that it causes a backup for those trying to go straight. 
City roads could be monitored a lot better for mowing needs. The grass seems to get extremely 
high before it gets mowed. Which causes visibility issues. Thaxton road and other roads in the 
area need to be repaved. Roads are uneven.  

• THERE IS TOO  MUCH CONGESTION ON MAJOR STREETS AND HIGHWAYS 
• THERE IS TOO MUCH TRAFFIC 
• There is too much traffic all the time everywhere, not just on the major roads.  It takes me at least 

1/2 hour to get anywhere in this town now, even more if I have to go across town.  My morning 
commute has been the same for the past 30 years -- I have always worked downtown and have to 
deal with I-35 and it has become a nightmare.  My commute time has more than doubled now and 
travel times are unpredictable.  Scooters and pedestrians just make it worse.  And forget about 
trying to get home from work when there's anything going on downtown!   

• THERE NEED TO BE MORE REASONABLE OPTIONS THAN SPEED BUMPS. 
• THERE NEEDS TO BE MORE SIDEWALKS IN THE CITY 
• There shouldn't be any toll road on Mopac. 
• There's still too few public transportation options.  Traffic is hell at rush hour. 
• Think too much emphasis is placed on bike lanes 
• this city is a mess and years of neglect addresses the issues of a growing city are painful.  
• This community has the worst traffic mobility plan of the 4 metro areas in which I've lived.  
• THIS TOWN IS NOT PREPARED FOR GROWTH-TOO MANY CARS, NO PUBLIC 

TRANSPORTATION 
• Ticket unsafe driving. 
• Time for us to take some big progressive moves to make some big progressive changes.  The 

transportation bills keep getting shot down because they do too little in the wrong places.  No 
easy answers.  But my favorite suggestion I've heard so far is putting I-35 underground and 
making the above ground a transit hub (walking, biking, buses, light rail, parks, businesses, and 
eateries).   

• TIMING IS AWFUL ON MAJOR STREETS. THERE SHOULD BE A MASS TRANSIT 
OPTION FOR A CITY THIS SIZE 

• TIMING IS OBLIVIOUS TO ACTUAL TRAFFIC. MOWING AND CLEANUP OF MEDIANS 
IS INFREQUENT AND BELOW PAR 

• Timing of lights is pathetic. Downtown is worst. 
• Timing of traffic lights on city stress is appalling and makes for more traffic congestion -- and it 

shouldn't be this difficult to get the timing right.   Due to lack of traffic laws enforcement I do 
NOT feel safe with other drivers especially ones that are new to Austin and use GPS or cellphone 
- thus not paying attention to the road nor obeying traffic signals;  ride sharing is cheaper than 
cabs but if Capmetro had more stops it wouldn't be necessary  

• TIMING OF TRAFFIC SIGNALS IN CENTRAL AUSTIN IS BAD. NEEDS UPDATING 
EAST TO WEST 
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• TIMING SIGNALS COULD IMPROVE FLOW. N LAMAR IS VERY ROUGH BETWEEN 
AIRPORT AND KKOENIG. 

• to many bicycle, scooters on city streets ride share and uber stop every where they need to move 
to the side not stop in middle of the street ,lanes to pick-up and drop off  

• To much constructions struct traffic  
• To much traffic  
• TO REDUCE TRAFFIC WE SHOULD BE FORCUSING ON PUBLIC TRANSPORTATION 
• toll fees are stupid, light rail is too expensive 
• Toll lane on Mopac is expensive and does nothing for traffic. HOV lanes would have been better. 
• toll roads don't help 
• TOO AUTO-FOCUSED. TRAFFIC LIGHTS NOT GLOBALLY SYNCED TO FOCUS ON 

WHOLE-CITY COMMUTE OPTIMIZATION. DRIVERS ARE RECKLESS, RUDE, AND NO 
VIABLE ALTERNATIVE TRANSIT SYSTEM 

• Too congested! 
• Too congested! 
• Too few street lights and traffic lights on Burnet/Lamar/Anderson. Need less lawn and focus on 

water-conserving landscaping.  
• Too many aggressive drivers and distracted drivers. 
• TOO MANY BAD ATTITUDES ON THE ROAD. 
• TOO MANY BICYCLES 
• Too many bike lanes and they don't follow laws like cars have to. They ride on sidewalks, down 

the middle of streets and act like there're pedestrians instead of moving vehicles. 
• Too many bike lanes for a climate that often exceeds 100 F. 
• too many bike lanes, bikes don't follow rules, no one pulls/cites bikers neighborhood sidewalks 

are terrible 
• Too many bike lanes. Bike rider should have a license and license plates and register their bikes 

and be more accountable for their actions. 
• TOO MANY CARS 
• TOO MANY CARS 
• TOO MANY CARS HATE THE BUSES THAT STOP IN ALREADY SLOW TRAFFIC NEED 

OPTIONS FOR BUSES TO PULL OUT OF LANES AT BUS STOPS. 
• Too many cars on the major highway. 
• TOO MANY CARS TRYING TO USE THE ROADS AT THE SAME TIME. POOR PANNING 
• Too many cars. 
• TOO MANY DRIVERS NOT PAYING ATTENTION-TEXTING OR ON PHONES. 
• too many drivers on the road that do not appear to understand how to drive sidewalks blocked by 

double parked cars 
• Too many drivers texting and on their phones 
• too many illegal aliens on the roads that don't know our laws, too many drunks on the roads, too 

many drivers on the road, and talking on cell phones 
• Too many money/real estate invested in bike lanes. Too many speed bumps in my neighborhood. 
• Too many patched streets and is seems we always go from two lanes to one. 
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• TOO MANY PEOPLE LIVE HERE FOR MOBILITY CAPACITY 
• Too many people text and drive. 
• Too many people, but the traffic is horrible when there are accidents. Police should direct traffic 

when a major accident occurs. 
• too many potholes and continuous construction 
• Too many potholes on Guadalupe! 
• TOO MANY SCOOTERS AND BIKES ON SIDEWALKS. 
• Too many toll roads. $150 a month just to get to and from work. 
• Too many trucks/SUVs and stupid/impatient people from the suburbs  
• too much attention to bicycles 
• Too much congestion and bicycle lanes created more congestion.  
• Too much congestion on roads. 
• Too much constant construction on major highways which slows down flow of traffic, causes 

traffic jams.  
• Too much construction and too many people with not enough plann9ing for growth. 
• TOO MUCH CONSTRUCTION ON TOO MANY ROADS AT SAME TIME 
• TOO MUCH FOCUS ON BICYCLES AND OTHER TRANSIT. 
• TOO MUCH TRAFFIC 
• TOO MUCH TRAFFIC 
• Too much traffic and it is not controlled. 
• TOO MUCH TRAFFIC BIKE LANES ARE STILL SCARY TOO USE WHEN NEXT TO CAR 

LANES. 
• Too much traffic congestion on I35 and MOPAC. 
• Too much traffic metro doesn't go to enough places, timing at stoplights not good. 
• TOO MUCH TRAFFIC NEED SAFER BIKE LANES. 
• TOO MUCH TRAFFIC ON HIGHWAYS DURING RUSH HOUR. 
• TOO MUCH TRAFFIC ON MAJOR HIGHWAYS. WE NEED A LIGHT RAIL SERVICE. 
• TOO MUCH TRAFFIC, STREET TORN UP , MISSING SECTIONS OF SIDEWALKS 
• TOO MUCH TRAFFIC.  
• Too much. 
• Top 5 worst cities in America for traffic. 
• Traffic 
• Traffic 
• Traffic 
• TRAFFIC 
• Traffic and congestion is one of the reasons I am considering leaving the area after calling Austin 

home for 20 years 
• Traffic and roads are terrible, potholes. 
• TRAFFIC AND RUDE DRIVERS. WE NEED MORE RAIL OR SUBWAY SERVICES 
• Traffic awful as you know. Don't like pricing of MoPac toll. 
• Traffic blows and you guys won't fix it   
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• traffic can be a nightmare and everyone's patience on the road reflects it. The traffic lights are 
way too long.  

• TRAFFIC CONGESTION CHANGES SO MUCH DEPENDING ON THE TIME OF THE 
DAY. 

• TRAFFIC CONGESTION FREQUENT. BUS NEEDS MORE ROUTES/STOPS.  
• TRAFFIC CONGESTION HORRIBLE AND GETTING WORSE. TRAFFIC LIGHT TIMING 

IS ATROCIOUS. 
• TRAFFIC CONGESTION I-H-35 AWFUL 
• Traffic congestion in Austin, as we all know, is TERRIBLE! This is true both on our highways 

and on our major city streets. 
• Traffic congestion increases when coa takes away lane mile for bike lanes that are mostly unused. 
• Traffic congestion is a major problem. It's one thing to see traffic on IH35 during rush hour, but 

it's a big problem when there's bumper to bumper traffic on  Saturday afternoon (non-UT football 
game day) or a weekday at 1:30pm. South Lamar Blvd  is a mess with cars backed up for miles. 
There's so much construction on the east side and the construction vehicles are tearing up 
residential streets.  

• traffic congestion is a major problem as we all realize doesn't seem to be getting better 
• Traffic congestion is getting steadily worse; area-wide light rail remains a pipe dream; bike routes 

are disconnected. 
• Traffic congestion is horrendous  
• Traffic congestion is horrible and pot holes and road conditions are unsafe and damage cars. 
• Traffic does not flow. Travel time unpredictable.  
• TRAFFIC FLOW 
• traffic flow and signal timing needs major improvement 
• TRAFFIC FLOW IS ABYSMAL ON HIGHWAYS. THERE COULD BE MORE BIKE LANES. 
• Traffic flow is abysmal. City primarily designed for cars. Everything else seems secondary. Very 

poor traffic signal sequence. 
• Traffic flow is atrocious and City of Austin does not address it 
• Traffic flow is frustrating and improvements will/are difficult because of the lack of planning.  

Wish someone would monitor the cyclist using the lanes on the roads; many, many, MANY times 
I have run into groups that do not stay in the lanes and impede traffic 

• Traffic flow is getting more congested.  Sidewalks in our neighborhood just stop, then you have 
to walk in the high grass. 

• Traffic flow is horrible, take of one light to stop at next.. so many potholes on south of 
river...grass so high can not see what's coming when driving or when walking and crossing  

• Traffic flow is horrible.  I drive over an hour to and from work.  I work and live in Austin.  
Congestion on 183, 360 and Mopac is horrible. 

• traffic flow is overwhelming making commuting more stressful than it has to be 
• TRAFFIC FLOW IS PRETTY BAD. IMPROVEMENTS DON'T SEEM TO BE KEEPING UP. 
• Traffic flow is terrible and public transportation is not reliable enough to be a good option. 
• traffic flow on 35 to many trucks driving on left lanes instead of staying on the right 
• Traffic flow on 360 is a joke. I was a daily MetroRail rider but the pass was expensive and the 

hours were limited. 
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• TRAFFIC FLOW ON I-35 IS REALLY BAD 90% OF THE TIME 
• TRAFFIC FLOW ON MAJOR HIGHWAYS AND CITY STREETS ARE OUT OF CONTROL. 
• Traffic flow on major highways is awful.  
• TRAFFIC FLOW ON MAJOR HIGHWAYS IS TERRIBLE. 
• traffic flow on major highways long delays 
• Traffic flow on major highways or freeways is terrible. Unnecessary streets are worked on for no 

reason, wasting money. 
• traffic flow on major streets is horrible these same roads were not meant to handle so much traffic 

and as a result are in need of repair 
• Traffic flow on MOPAC 
• TRAFFIC FLOW ON MOPAC OR I-35 IS VERY BAD BUS ROUTES AREN'T AVAILABLE 

TO MANY PLACES. 
• traffic flow problems make it impossible to accurately predict travel times, traffic signal timing 

problems are frequent 
• Traffic flow, everyone knows the traffic is only getting worse stretching commute times.  
• Traffic flow, who's moving? Bus fare, it costs  now to get a transfer. 
• TRAFFIC FOR OUR CITY SIZE IS QUICKLY GETTING OUT OF CONTROL 
• Traffic gets worse every year.  Not a walking friendly town. 
• TRAFFIC GETS WORSE EVERY YEAR. 28 YEARS AND NOT MUCH IMPROVEMENTS 

ON THE PROBLEM 
• Traffic had gotten exponentially worse in the past two to three years and roads have not kept up. 

We are doing too little too late. 
• Traffic has always been a problem but doesn't seem to be any effort to fix. Lack of light rail. 
• Traffic has become a major problem. Austin is not prepared to handle the fast population growth.  

Stop encouraging people to come to Austin. 
• traffic has been an issue since I moved here in 1194 how long does it take to fix 
• Traffic has gotten so bad and drivers are getting more aggressive. 
• Traffic has increased greatly over the past 15 years. Many streets have no sidewalks.  
• Traffic has to get better. 
• Traffic here (stinks). 
• TRAFFIC HERE IS AWFUL. 
• Traffic here is horrible. We need better public transportation! 
• Traffic in Austin has gotten a lot worse in the past years and my neighborhood has not been kept 

up in my standards. 
• Traffic in Austin in general is awful!!! 
• Traffic in Austin is a nightmare. The city did not plan for this level of growth and the response to 

it has been slow. Streets are horrible and rough on cars.  
• Traffic in Austin is becoming unmanageable and negatively affects quality of life.  Fix the traffic 

problem!!! 
• TRAFFIC IN AUSTIN IS HORRIBLE. 
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• Traffic in Austin is horrible.  On congress on the weekend they do work by HEB on oltorf and 
congress for 3 weekends in a roll just moved digging a hole.  I see city workers all the time just 
standing around looking at one another.  Especially the const on the access road by oltorf.  

• TRAFFIC IN AUSTIN IS TERRIBLE. TO BE A BIG CITY YOU NEED A BIG 
TRANSPORTATION SYSTEM. 

• Traffic in Austin sucks and the CAP Metro provides little to no service where I live, so they suck 
also 

• Traffic in general is just unpredictable. I hope and want more public transit options. 
• Traffic in this city has gotten ridiculous.  
• Traffic is #1 complaint I have with living in Austin. There is no way to easily move east/west. I-

35, MOPAC 360, Lamar are all  north/south corridors and are parking lots during rush hours. 
• Traffic is a constant with no alternatives from the major highways. 
• Traffic is a major hurdle for us to solve. The stresses of poor planning, overcrowded 

thoroughfares and too many cars spawns more and more road rage. I'm (afraid) of driving, 
especially during rush hour.  

• Traffic is a major issue, need rail and other options. 
• Traffic is a major problem and potholes never fixed and cell phone distraction  is a major 

problem. 
• Traffic is a mess! 
• TRAFFIC IS A MESS. TIMING OF TRAFFIC LIGHTS SHOULD BE AN EASY FIX.  
• TRAFFIC IS A NIGHT MARE!  
• Traffic is a nightmare and is crippling the city. Stop taking traffic laws and giving them to 

bicycles. Two percent of the city rides bikes to work. 
• TRAFFIC IS A NIGHTMARE! SOUTH LAMAR FEELS LIKE A DANGEROUS ROAD. 
• traffic is a nightmare, now no matter what time of day. Roads are uneven and have potholes. 

Walking on sidewalks has become dangerous due to cyclists and scooter riders 
• TRAFFIC IS A NIGHTMARE--MASS TRANSIT 
• Traffic is a problem, some traffic lights are ridiculous, maintenance can be better, streets need 

major repairments etc. 
• traffic is a train wreck and enough with the bicycle lanes how  much was that pedi/bike bridge 

again? 
• Traffic is abhorrent. The lack of public transit contributes to every dissatisfied answer. We need 

more high volume transit options. 
• Traffic is absolutely horrible!!!!!  There is no flow on roadways.  
• Traffic is almost always an issue on highways. Bicyclists need own lanes, not lanes that cars drive 

on, and should also obey car rules. 
• traffic is annoying w/no public transportation worth a damn, metrorail has bee a study in 

mismanagement 
• traffic is awful 
• TRAFFIC IS AWFUL AND MAKES IT EVEN HARDER TO GET AROUND AN ALREADY 

A HUGE CITY 
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• TRAFFIC IS AWFUL DURING RUSH HOUR, BUSES AREN'T ALWAYS SAFE AND 
CLEAN AND THEY GET STUCK IN TRAFFIC, THERE IS AONLY ONE RAIL LINE BIKE 
LANES ARE NOT DEFINED IN A LOT OF AREAS AND DON'T FEEL SAFE 

• TRAFFIC IS AWFUL NEED MORE PLANNING. MOWING RIGHTS OF WAY SEEMS 
LAX. 

• TRAFFIC IS AWFUL, LOTS OF TALL WEEDS ALONG STREETS AND SIDEWALKS 
• Traffic is awful. 
• Traffic is awful. Getting anywhere on a bus takes forever. Not enough bike lanes. 
• Traffic is awful. There are limited roads and no one uses toll roads and too many bike lanes with 

no usage. 
• Traffic is bad and there are no bus stops here in NE Austin I have to use a park ride. 
• Traffic is bad at all times, not just rush hour. 
• Traffic is bad here, and there is not much of a public transportation system 
• Traffic is bad, and sidewalks in neighborhoods are inconsistent. 
• TRAFFIC IS BAD, MOPAC EXPRESS LANE IS GREAT. WOOTEN AREA, ALLENDALE, 

CRESTVIEW, UNKEPT 
• Traffic is bad. Bicycle options are inconvenient or dangerous. Bike lanes are better than in 1990s. 
• TRAFFIC IS BAD. CANNOT RIDE MY BIKE TO WORK. MASS TRANSIT MUST BE A 

PRIORITY. 
• TRAFFIC IS BAD. SIDEWALKS ARE UNEVEN AND DIFFICULT TO USE. 
• Traffic is bad. Work to make Cap Metro (train) useful. No one wants more buses.  
• TRAFFIC IS BECOMING A BIGGER PROBLEM EACH DAY PLACID PLACE BETWEEN 

45 AND 47TH ST IS TERRIBLE. 
• Traffic is beyond horrible. 
• Traffic is brutal. I never go north of the river. 
• Traffic is congested, light timing needs set correctly. 
• traffic is consistent and unpredictable 
• Traffic is crazy! More options. We need a DART or something like Dallas or Portland, Oregon. 
• Traffic is getting terrible, way too many cars and only three lanes on major highways.  
• TRAFFIC IS GETTING WORSE AND IMPROVEMENTS ARE SLOW 
• Traffic is getting worse and so many bad on ramps or none where needed. 
• Traffic is getting worse in Austin.  I spend a lot of time driving to and from work everyday.  

There is no public transportation!   
• Traffic is getting worse with no response.  
• traffic is highly unpredictable here, I live a k20 minute bus ride for work but I have to budget 45 

minutes to arrive on time 
• Traffic is horrendous  
• Traffic is horrendous. 
• Traffic is horrendous.  Bus options this far north are limited.  The commuter bus ends very early 

in the morning and very early in the evening. 
• TRAFFIC IS HORRENDOUS. LIGHTS ARE POORLY TIMED IN PEAK COMMUTING 

TIMES 
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• Traffic is horrendous. Need public transportation system that is not buses. 
• Traffic is horrible 
• Traffic is horrible  
• Traffic is horrible and so are condition of streets. Driving is not safe. 
• Traffic is horrible between the potholes & bike riders that don't use the sidewalks. 
• Traffic is horrible everywhere and timing of my morning commute is never correct Also timing 

of red lights is off and many times I sit at a light late at night and it will not change to green even 
if there's nobody coming the other way also the roads in south Austin off west gate and manchaca 
Need to get fixed 

• Traffic is horrible in Austin. 
• Traffic is horrible on IH-35 always and MoPac before and after work. 
• traffic is horrible, need more mass transit 
• Traffic is horrible, when the city has an opportunity to fix it, it doesn't. Why is Berkman in 

Mueller one lane? Why is there no pedestrian crosswalk from Windsor Park to the pool? 
• Traffic is horrible. 
• Traffic is horrible. Cost is high for tows, and MOPAC a joke. 
• Traffic is horrible. I have to travel on MoPac(s) in the evening at 4:00 pm and it usually takes one 

hour to go 16 miles.  
• Traffic is horrible. Traffic flow is horrible. Traffic planning is non-existent.  
• TRAFFIC IS HORRIBLE--NO PLANNING 
• traffic is horrible and I have lived in Miami and Boston 
• Traffic is impossible. 
• Traffic is improving.  The MoPac toll road has helped and the addition of overpasses on IH-35 

N&S will help. 
• Traffic is insane. No way to avoid it. 
• Traffic is my biggest challenge living in Austin.  
• TRAFFIC IS OUT OF CONTROL. NEED MORE TRAINS. 
• Traffic is outrageous  
• Traffic is poor, do something! 
• traffic is pretty awful most of the time and public transit doesn't reach far enough 
• traffic is ridiculous especially when there is construction going on, too many dangerous drivers 

on the road, travel time takes twice as long as it should 
• Traffic is ridiculous. 
• Traffic is rough. Lack of public transportation affects this. We need a real system! 
• Traffic is slow, alternative transportation options are inadequate, there are too many distracted 

drivers. 
• TRAFFIC IS SUCH A NIGHTMARE! IT DOESN'T FLOW BUSES SHARED HAVE THEIR 

OWN LANES. 
• TRAFFIC IS TERRIBLE 
• Traffic is terrible and getting worse. 
• Traffic is terrible and it keeps getting worse. I have lived in ATX since 2002 and it is just 

unbelievable how bad it got and also how bad property taxes are  
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• Traffic is terrible and new MOPAC has made it worse. 
• Traffic is terrible and road improvement projects are geared towards toll roads. 
• traffic is terrible and the only guarantee is it will be bad how bad is variable 
• traffic is terrible and unpredictable 
• traffic is terrible but we must invest in better alternative we are doubling on automobiles which is 

the wrong path 
• Traffic is terrible on highways, especially I-35. 
• Traffic is terrible on highways.  620 is also bad, but it was not listed.  Some traffic problems 

could be helped w/timed traffic lights but most areas do not seem to be synchronized (620 is 
awful)! 

• TRAFFIC IS TERRIBLE, EFFORTS FOCUSED ON BIKES DOES NOT HELP 
• traffic is terrible, if you are going to do construction don't add one lane add five 
• TRAFFIC IS TERRIBLE, LIGHTS NOT TIMED 
• Traffic is terrible, timing of lights would be a great assistance, some, not most drivers are reckless 

(speeding, lane changes). 
• TRAFFIC IS TERRIBLE. NO SYSTEM FOR PUBLIC TRANSPORTATION. 
• TRAFFIC IS TERRIBLE. OPTION ARE POOR, WE NEED A SUBWAY OR MORE TRAINS.  

NEED SMART LIGHTS. TIMERS ARE AWFUL.  
• Traffic is terrible. Public transportation is outdates with the exception of the rail. City is failing 

horribly to get major road work done. 
• Traffic is terrible. Some parts of the city aren't walk-able. An extra lane was added to MoPac, but 

it's a toll. It was $11 to go to 183 last week. 
• Traffic is terrible. Traffic signals are completely out of sync, we need way better train and bus 

options.  
• TRAFFIC IS TERRIVBLE, PUBLIC TRANSIT IS NOT EFFECIENT MORE ROUTES AND 

LESS BUS STOPS WOULD HELP 
• traffic is the worst thing about Austin and solutions seem to be toll related , sidewalks and trails 

for alternate routes are not developed adequately either 
• Traffic is too congested on all highways. 
• TRAFFIC IS UNMANAGEABLE AND MAKES ME FEEL UNSAFE. NOT ENOUGH 

ENFORCEMENT OF DANGEROUS DRIVERS. 
• Traffic is unpredictable period. Work on William Cannon/I-35 frontage is horribly slow. 
• Traffic is very bad and we need an overhaul on public transportation.  Scooters are not the 

answer. 
• TRAFFIC IS VERY HEAVY, MOVEMENT IS SLOW. YOU CANNOT PREDICT IF YOU 

CAN GET SOMEWHERE ON TIME. 
• Traffic is worse and worse. 
• Traffic is worse than ever even with all the road work. 
• TRAFFIC IS WORSE THAN EVER ON MOPAC 
• TRAFFIC IS WORSE THAN MANY LARGER CITIES 
• TRAFFIC ISSUES ARE LEGENDARY. MOPAC IS BETTER NOW BUT 360 IS A 

NIGHTMARE.  
• TRAFFIC KEEPS GETTING WORSE. 
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• TRAFFIC LIGHTS ARE TIMED TO MAKE YOU STOP AT EVERY LIGHT INSTEAD OF 
CONTINUOUS FLOW. 

• TRAFFIC LIGHTS DO NOT FLOW.  
• TRAFFIC LIGHTS NEED TO BE BETTER PROGRAMMED. 
• Traffic lights timing off. 
• TRAFFIC MANAGEMENT AWFUL. BIKES LANES CREATE MANY DANGEROUS 

TRAFFIC PROBLEMS FOR CARS. 
• TRAFFIC NEEDS IMPROVEMENT, ESPECIALLY DOWNTOWN  I 35. 
• TRAFFIC ON 1-35 CAN BE PRETTY BAD MOST OF THE TIME. 
• Traffic on 183, mopac and I35 are all terrible 
• Traffic on all highways suck. The toll lanes have not lessened my commute at all. I have looked 

into taking the bus to work but it would take over 2 hours to get there. Our sidewalks have 
scooters blocking them, but I think they are too dangerous to ride on sidewalks due to- PEOPLE 
TRYING TO WALK ON THEM- and the bike lanes are unsafe due to terrible, aggressive 
drivers. 

• traffic on all major hwys is ridiculous our streets are in dire condition the only streets that get 
attention are the ones where affluent businesses are located 

• Traffic on highways is bad. Construction on highways takes years. Too long.  
• Traffic on highways is horrible. 
• Traffic on I 35 is a joke. 
• Traffic on I-35 and Local street with potholes, Sidewalks 
• traffic on i-35 is almost all the time, streets have numerous pot holes, many areas without 

sidewalks 
• Traffic on I35 is so congested. Sidewalks in my neighborhood need to be fixed. 
• Traffic on I35 out of control 
• traffic on ih35 is always a problem and is even worse during rush hours 
• TRAFFIC ON MAJOR HIGHWAYS DON'T ALLOW FOR MORE CAR TRAFFIC DURING 

THE PEAK TIMES. 
• Traffic on major highways make then unusable. 
• TRAFFIC ON MLK AROUND RUSH IS HORRIBLE. 
• Traffic on mopac at rush hour still sucks despite recent improvements. Median are not maintained 

nor neighborhood sidewalks. 
• Traffic on Mopac is nothing short of a nightmare. I am a truck driver and I have never been in a 

city that has such big traffic problems like Austin does. And it's not just Mopac , it's also 35 and 
Lamar etc.. Travel time is totally unpredictable.  

• Traffic on mopac, ih 35 can be horrible specially on peak times. It can take a long time to make it 
home from work most days.  

• Traffic on South Mopac in the morning is horrible  
• Traffic on the highways is congested. Sidewalks end randomly and many are in need of repair. 

More parking and frequency is needed in public transportation. 
• TRAFFIC ONMAJOR HIGHWAYS IS PRETTY TERRIBLE.COULD USE MORE 

BIKE/SCOOTER LANES DOWNTOWN 
• Traffic patterns seem to change without notice. 
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• TRAFFIC PLANNING IS NON EXISTANT.  
• TRAFFIC REMAINS TERRIBLE. I AM PLEASED ABOUT THE METRO RAPID SERVICE 

HOURS EXTENSION BUT PUBLIC TRANSPORTATION COULD HELP ALLEVIATE THE 
TRAFFIC BUT IT IS ILL EQUIPPED TO DO SO 

• TRAFFIC SIGNAL TIMING IS HORRIFIC, DOWNTOWN DOES NTO ALLOW TRAFFIC 
TO FLOW  E RIVERSIDE IS NOT TIMED CORRECTLY OVERALL TRAFFIC IS A MAJOR 
DOWNSIDE  

• Traffic signal timing is terrible. Highway 360 is particularly bad.  
• TRAFFIC SIGNALS ARE BRUTAL HERE THEY MAKE TRAFFIC WORSE 
• Traffic signals are poorly times and do not help highway traffic. 
• Traffic signals do not seem to be set up to react to traffic volume in different situations, 

congestion, traffic-backups (with no traffic in another direction at same intersection). 
• TRAFFIC SIGNALS DOWNTOWN ARE RARELY IN SYNC 
• TRAFFIC SOME POORLY MAINTAINED STREETS AND ROADS 
• Traffic stinks everywhere at most times of day. 
• Traffic stinks in general. MORE RAIL NEEDED!! 
• Traffic stinks.  
• Traffic sucks. 
• Traffic sucks.  Toll lanes and roads are way too cost prohibitive for average residents.  What's the 

city's solution - build more bike lanes and implement alternative transportation.  NO NO NO we 
need more lanes.  No one is stupid enough to ride their bikes to work in the sweltering heat of the 
summer.  cycling is a recreation, not a viable mode of commute.  Please get our priorities straight.  
Toll lane on Mopac another stupid idea. 

• TRAFFIC SUCKS. FOR THE LIFE OF ME I CANNOT UNDERSTAND WHY METRO RAIL 
DOES NOT RUN PARALLEL TO THE I-35. 

• Traffic terrible all the time 
• Traffic traffic traffic! We need so much more planning and efforts put into this area. 
• TRAFFIC WORK ON STREETS CAUSE LONGER TIME. 
• traffic! 
• Traffic!! 
• TRAFFIC, CONGESTED. SIDEWALKS DO NOT CONFORM TO ADA LAW 
• traffic, I think they could do better 
• Traffic, parking accessibility and terrible sidewalks are frustrating for any community or driving. 
• Traffic, solve it. More action. Less political please.  
• traffic, congestion and accidents are getting worse. 
• Traffic. 
• Traffic...quit building toll roads...too expensive for the majority of individuals...only the wealthy 

get the advantage. 
• Traffic?? It would take 1000 pages to tell you what is wrong here! 
• Traffic is a nightmare. I severely limit where I go based on time of day and places I know will be 

snarled. Near miss collisions happen all the time, including as a pedestrian or bicyclist. The bus 
system is woefully inadequate, costly, and takes forever to get you anywhere it DOES run. 
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• Train should be expanded. Timing is off for train station on Lamar. Mopac bottle nose @ CC and 
35 bottle nose downtown. 

• Train system is terrible, buses are okay, more protected bike lanes. Traffic can be bad. 
• Transportation and traffic is a disaster. 
• Transportation costs and ease of use for older people unable to walk  a mile to a bus stop. More 

local shuttles would be nice to have. 
• Transportation for East is not efficient 
• Transportation in Austin is a joke. 
• Transportation is a major issue - terrible congestion, and a spotty network of non-driving options.  

I'd like to not drive as much, but it makes it hard to get around.   
• Transportation is a major problem to solve, no tolls. State and Federal funds. 
• TRANSPORTATION IS HORRIBLE.TAKE STUPID SCOOTERS OFF. 
• TRANSPORTATION OPTIONS ARE AWFUL 
• Transportation options are non existent and gridlock is a daily fact of life.  
• Transportation options are very limited in Austin & travel times are wildly unpredictable. 
• Transportation planning  in Austin is terrible, less bike Lanes and more traffic lanes 
• TRAVEL TIME IS ALWAYS A CONSTANT GUESSING GAME. 
• Travel time is never predictable. 
• Travel time is not predictable. Austin is super populated and 35 is a nightmare most of the time. 
• travel time, road conditions, potholes 
• Traveling in this city is a joke. There really aren't viable options BUT a car. What a joke. 
• traffic is terrible on both sides of the streets, there are no realistic public transportation options to 

my area 
• TRUCKS AREN'T USING THE BYPASS AROUND AUSTIN IT SHOULD BE 

MANDATORY. IT WOULD CHANGE EVERYTHING. 
• turning left on congress at 5 pm literally impossible 
• U.S 183 needs More lanes. 
• Urban rail now. 
• USE SENSORS FOR TRAFFIC LIGHTS 
• USING NIGHTTIME TAXI OR UBER IS SO EXCESSIVE 
• Vehicles over lapping on sidewalks and driveways and some park perpendicular to the curb. 
• VERY POORLY SYNCHRONIZED. 
• Volume of traffic grows every year.  Traffic light timing is too long. 
• Way too long delays, need a loop around the city. The mowing needs to improve. 
• We all know this. Austin transportation isn't the best. 
• We all know traffic on I-35 & Mopac sucks. It is what it is.  
• We desperately need a traffic light at Cardinal Lane and South 1st Street. All I see are new 

condo's going up yet the infrastructure for streets remains the same. Other drivers, texting and 
what not, speeding in between other cars, with no regard for other drivers' safety is 
ridiculousness. Please ticket drivers who fail to use their turn signal. There is a ton of money to be 
made here :) 
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• WE DO NOT HAVE ENOUGH ROADS TO GET NORTH/SOUTH AND EAST/WEST-NEED 
A LOOP OR TWO TO EASE CONGESTION. TOO MANY PEOPLE. 

• we have a bad infrastructure for our roadways and highways.  It is impossible to drive north-south 
or east-west.  It's very difficult to get around Austin! 

• we have major traffic problem 
• WE HAVE NOT EXPANDED THE LIGHT RAIL, NEED MORE SIDEWALKS 
• We have way too many bike lanes.  Traffic laws are not enforced against cyclists. Cycling creates 

traffic hazards.   
• We just started getting lots of sidewalks in our neighborhood and it is great. 
• We live in an older neighborhood and the sidewalks are very uneven and cement broken making 

it very unsafe to walk. 
• We live on Manor and Bridge near Airport.  Needs repair and always has overgrown foliage.   
• We must invest in a comprehensive dedicated public transit network that also solves the last mile 

problem. Adding more highways or express lanes will not solve this. Affordable and 
comprehensive transportation along all key corridors and transit areas in the city as well as 
supporting inbound residents from neighboring cities like round rock etc. is key to getting cars off 
the road and creating space for more people to walk, bike and use public transit in lieu of only 
driving every where. This would also make driving, when needed a safer more efficient 
experience. 

• we need 360/mopac fly overs 
• We need a more  robust public light rail transportation system to accommodate Austin's rapid 

growth, as well as highway lane expansion!  
• We need a proper train system modeled after Paris! Please. 
• We need a public rail system along the I-35, Mopac, and 290 corridors (not on Riverside) to ease 

traffic flow, or add another highway!  Toll roads don't solve any problems! 
• We need better and more public transportation options.  We need to address traffic issues outside 

downtown Austin. 
• We need better mass transit options. Traffic is getting worse and worse with no alternatives to 

driving. 
• WE NEED BETTER PUBLIC TRANSPORTATION  OUR RAIL SYSTEM IS A JOKE. 
• WE NEED BETTER PUBLIC TRANSPORTATION. 
• We need better sidewalks in general in Austin.  We need to educate people that bike lanes are 

NOT sidewalks.  We need better public transportation. 
• WE NEED LIGHT RAIL .  
• We need light rail on Lamar Blvd. Need sidewalks in 9500 block of Lamar. Really bad idea to 

tunnel IH 35. 
• We need light rail! We need more bike lanes! We need more sidewalks! 
• We need mass transit, better sidewalks and streets. 
• We need more alternatives so not everyone has to drive a car. Also, we have far too many parking 

lots in this city!  We are literally building parking lots over our paradise. 
• We need more bus options to southwest Austin! 
• WE NEED MORE ROADS ON I-35 IN S AUSTIN AND DOWNTOWN I-35. 
• We need more transit.  Light rail. 
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• We need public transport stat!  
• WE NEED RAIL 
• WE NEED SIDEWALKS IN OUR NEIGHBORHOOD TO MAKE IT SAFE TO WALK. 
• WE NEED SIDEWALKS IN OUR NEIGHBORHOOD. TRAFFIC IS BAD AND STREETS 

LOOK WORN OUT IN MANY AREAS 
• WE NEED SIDEWALKS TO PROVIDE SAFE ACCESS TO PEDESTRIANS ESPECIALLY 

OUR SENIOR COMMUNITY. 
• We need sidewalks, and a mistake in Tillery project will now create more traffic on our street. 
• we need to do more to encourage support pedestrian and transport 
• we need to finish highway construction asap 
• We need to move cars better. I am shocked that after all the time we spent on MOPAC, traffic is 

still backed up everyday at 3:30. 
• WE NEED WAY MORE PUBLIC TRANSPORTATION 
• We paid for bands for most of the toll roads.  We need a real urban rail system.  We need more 

transport options. 
• We really need help on infrastructure, our roads are crowded and it's so bad I have a dash cam 

because on 2-line roads people are always crossing the center line into oncoming traffic. There 
are potholes everywhere that even toss my SUV around, and lights are not synced so people are 
always running them. Some lane layouts are messed up and people will switch lines going 
through intersections without even know they are cutting off the car in that lane. We need help!   

• We spend too much money on bike lanes. 
• we suffer from lack of creativity in transportation 
• We're not keeping up with capacity as fast as the city is growing and providing other 

transportation options 
• West slaughter at Brodie is terrible!! 
• What can I say about traffic on major highways that you do not know. That is one instance where 

better planning for growth would have helped. I avoid I35 at all costs when I drive. Better 
maintenance of sidewalks is see is an issue in many parts of town including my neighborhood. 
when they are buckling and uneven it is dangerous, and I can't imagine how those in wheelchairs 
navigate them. I take the bus often and thus walk on sidewalks, sometimes I walk in the street 
because it is more even. Cyclists (and now scooters) often use the sidewalks instead of their bike 
lanes which can cause problems for pedestrians.  

• When city DOT re-stripe Rogge Lane?  
• When did Austin stop signaling to change lanes?!.! Its so dangerous and its no longer a 

custom....I wish that were required...rather than signaling in a turn only lane being considered 
more important lol 

• When it comes bike cyclists, the city needs to enforce that they understand the rules and 
regulation when it comes to cycling in cities. Years ago this was understood and enforced when 
Austin was much younger and we were very much a thriving bicycle traveling City. People 
understood the rules and regulations of bike riding in the city, and city drivers understood 
bicyclists rights on the road. It seems today that no one uses bike signals to help drivers 
understand their destination is so that drivers don't accidentally cause a cyclist crash. My point is 
that cyclists are refusing to use proper bike handling signals to help drivers understand which 
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direction they are choosing to go. Instead bikers are just riding their bikes in the middle of the 
street waving and around other cars just to get or reach their destination and drivers are just 
supposed to understand what they are doing. I have seen accidents because careless cyclist just 
assuming that drivers know what the heck they're doing. Today I see more cyclist get knocked off 
the road because of their foolishness and their mishandling of Direction on the road. I think bike 
trails are necessary and I really enjoy the fact that the city still has bike trails but I do not like the 
fact that people using bites these days are not using proper bike etiquette. This should be 
enforced.  

• WHEN POLICE MONITOR INTERSECTIONS DOWNTOWN DURING RUSH HOUR, IT 
IMPROVES FLOW. 

• WHEN POTHOLES ARE REPAIRED, IT'S OFTEN REAVED WORSE THAN BEFORE. 
• Where do I even begin.....driving in this city is miserable. Traffic light timing on Parmer changes 

randomly. Repairing of streets is done cheaply and endangers vehicles. Streets like Braker Lane 
have too many lanes in not enough space. Honestly, the entire transportation department should 
be fired.  

• WHO HAS CONTROL OF STOP LIGHT DOING BAD JOB ON NO FLOW. 
• WHY CANT WE BUY MOPAC RAIL LINE? 
• why does it cost  up to $20 a da y to make a round trip on the toll rod during peak times, 

ridiculous 
• Wish speed limits were lower & more enforcement of traffic laws. Dangerous to drive in Austin. 
• With a few notable exceptions (downtown, UNO, Mueller) - the city has appeared to give up on 

the notion that streets are public realm to be treated as places for people.  The emphasis has been 
on moving cars and throughput - and has resulted in not just terrible places, but also horrific 
levels of congestion.  STOP PLANNING FOR CARS - you're only making the problems worse.  
Safety for all users should be the top priority by several orders of magnitude, then quality of life 
for residents and users of streets.   

• Worst traffic ever. 35 is terrible. Traffic on all city streets is terrible! 
• Would like to see more public transportation options and more sidewalks. 
• Would love a train system to downtown.  I only live 4 miles from my workplace but traffic is 

terrible - takes 1 hour to get there. 
• Would love to see the city invest more in safe bicycle lanes and paths. 
• Years of under investment in roads. City councils obsession with light rail and bike lanes. 
• You can't be a thinking resident in Austin to not acknowledge that the city has utterly abandoned 

the idea of efficient transportation. 
• You could write a Situation Comedy on Austin traffic.  I doubt I am the only one who complains 

in this survey.  In fact, I have a friend who moved from this city because he was appalled at how 
rude drivers were.  Where I live (oak Hill), the City and TXDOT spent some amount of money to 
upgrade 290 north of the Y.  In rush hour, it does not seem to have helped at all. 

• You make driving in the city less safe by narrowing lanes to put in bike lanes (insanity). 
• You need more trains, there are unsafe conditions when people pack into the area by the doors 

with bikes and everything else. Someone is going to get hurt. You may not know how many 
people are taking the train since no one checks the tickets.  
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• YOU NEED RELIABLE PUBLIC TRANSPORTATION. WHY ARE THERE NO 
SIDEWALKS? 

• You're kidding right? The Austin Founding Fathers seemingly put their heads in the sand in the 
60s or 70s and REFUSED to consider any expansion at all, rather than accept that change is a part 
of life and PLANNING for it is the best, most adult course of action. As a result, anyone who 
wants to improve anything has no choice but to sneak in through a virtual back door and start 
their projects obscured from public view until it is too late to do anything but whine and moan 
and declare ourselves victims. We are only victims of our own denial. 

• You've heard it all before. 
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Q12a. If you are dissatisfied or disagree with any of the items listed in Question 11, why? 

• #2 - Need materials for adult research and self study and not just in Central.  #7 - African studies 
or materials that do not exist in my local library. 

• #7 - The recent re-naming of Manchaca Road was a slap at the traditional history and 
pronunciation of the local white settlers.  (It might have been justified if there was proof that the 
springs were really named for J. Menchaca.)  Should have put up monument to J. Menchaca. 

• #7 - You could care less about people. 
• #7 because the city only pays lip service to important institutions 
• #7=is an illegal question a million people here and a million personal heritages 
• 5&8 - North Lamar needs maintenance.  Please add speed bumps to Slayton Dr. 
• 7 - I'm white so Austin preserves my heritage but Austin really needs to step it up for residents of 

color.  We need to provide affordable housing and put a tax freeze on long time residents (east 
side displacement). 

• A QUALITY MUSEUM EXHIBITS IS NOT INTERNATIONAL OR WORLD CLASS. 
• Affordability of housing and gentrification has demolished all signs of life that my personal 

heritage was ever a part of. 
• All our cultural learning are slanted toward minority communities. White Anglo culture is being 

erased.  
• As a Mexican American, I feel that Austin has been very ignorant of words, culture, and 

understanding of why my culture is important.  
• As a person in Austin that has lived here all my life  in the east side I have seen it change so much 

that Spanish and black people have been pushed out by higher taxes. 
• As long as city council welcomes transients the library will be nothing more than homeless 

shelters  
• Austin does not have museums like Dallas or Houston. 
• Austin does not honor its history. Nothing is sacred, and  the  city routinely taxes iconic 

businesses  out of existence.  
• Austin does nothing to help preserve historical establishments and lets them get out-priced in rent 

which drives them out. 
• Austin doesn't feel diverse and inclusive, surprisingly for such a progressive city.  
• AUSTIN HAS SOLD OUT TO DEVELOPERS AND HAS LOST THE SOUL AND RESAON I 

MOVED HERE 20 YRS AGO 
• AUSTIN INS'T AUSTIN ANYMORE. IT'S JUST A BIG CITY THAT AS LOST IT'A AURA. 
• Austin is a place that honors wealthy investors, not anyone's heritage.  
• Austin is good at window dressing but suffers in the area of actually connecting with the people 

who are not in the political or economic know. 
• AUSTIN IS NO LONGER AUSTIN. I HAVE BEEN HERE 30 YEARS AND SEE GOING 

DOWN HILL. 
• Austin is not the place that honors and preserves my personal heritage. 
• Austin is selling out to highest bidder.  
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• Austin is sending a strong message saying that Confederate War veterans have no place in Austin 
and part of my cultural heritage includes Confederate War veterans. We don't wave the Stars and 
Bars but we respect them as veterans of the war that was the war they fought in. 

• Austin is super white.  
• Austin is very segregated so many don't benefit from the diversity/don't get to experience it 
• Austin library was so much less than the Round Rock Pl that I still drive to use it.  I don't want to 

go downtown for library and branches are outdated. 
• Austin needs a good science museum, preferably with a planetarium  
• Austin panders to every special interest group, but mainstream residents are castigated. 
• AUSTIN RUIZ BRANCH NEEDS MORE VARIETY OF BABY/CHILDREN BOOKS AND 

PROGRAMS. 
• Austin seems to put whites in the back of the line and gives only minorities special opportunities. 
• Austin using my tax dollars to tear down statutes of my heritage to erase it when teachers are in 

need of monies when school names are being changed. 
• AUSTIN WANTING TO CHANGE ITS NAME IN RECENT SPEAKS VOLUMES TO WHY 

I'M DISSATISFIED, CHANGING NAMES OF STREETS, REMOVING FIXTURES FROM 
HISTORY. 

• Austin wants to take down civil war statues- you cannot change history. Learn from it. 
• AUSTON IS NOT HONORING ME OR INDIGENOUS PEOPLE. 
• Beautiful building, but wasting $122 million should be a crime. Instead of working to control 

wasteful spending the mayor is protesting down on the border with the city council about Federal 
issues over which they have no authority. More waste.  

• Because there are so many foreigners (non Texan) now - what heritage.  
• Black American culture info is not strong. 
• Born, raised, and live in Austin. City government is from Portland Oregon. 
• Build a SCIENCE MUSEUM! More museums, art journals (AAM, MER. etc.). 
• changing culture of the city 
• City administration who gave the Brackenridge Hospital contract to Seton should be ashamed!!! 
• City does little for black & Latino residents. 
• CITY HASN'T NOT SHOWN RESPONSIBILITY WHEN BUILT NEW MAIN LIBRARY ON 

LAND WITH BIG TAX POTENTIAL AND IT'S SERVICE CENTER FOR THE HOMELESS. 
• City manager, mayor, city council 
• CITY NEEDS TO CHRONICLE THE HISTORY OF MORE THAN JUST AUSTIN WHITE 

PEOPLE AND CULTURAL CENTERS FOR EVERY CULTURAL SHOULD NOT BE 
PUBLIC EXPENSES 

• CITY OF AUSTIN IS BEING MODELED AFTER CALIFORNIA--THIS IS TEXAS, NOT 
CALIFORNIA 

• City ran off all the Minorities that made East Austin what it is today  
• CITY TRIES NOT TO FOCUS ON MY HERITAGE.  
• Could care less about heritage 
• Could have more kid friendly museums. 
• Cultural centers are important, but libraries (city owned) are unnecessary in today's time and a 

waste of taxpayer money. 
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• Cultural heritage, really??? you should even be asking that question that is not a public service 
business. That is for the cultures them self to manage and maintain if they wish. 

• Cultural location for Americans born of Mexican decent. 
• Culture is an after thought.  Left to the wealthy. 
• Current budget has no allocation to quality of life initiatives.  
• Destruction of Confederate History. 
• Did not need new downtown library as a monument to City Council 
• Didn't know city has lifelong learning. 
• difficulty of location and access 
• Do not use 
• Don't know much about cultural opportunities offered by city. 
• Don't know, don't care. Too disenfranchised/grumpy to access any city programs. Why would I 

use city programs when I feel city is fucking me most of the time? 
• East side could be preserved if there was more affordable housing. 
• Enough of this, city employees don't care!!! 
• Equal Access is the most important 
• EVERYONE should be treated equally. Treating some ethnicities better than others is not 

equality and will eventually foster resentment.  
• Farming needs to be recognized as an important heritage. Continual population expansion and 

real estate development is ANTI-FARM, sabotaging moral basis of wealth and PEACE among 
peoples. 

• FOR A CITY AS BIG AS IT IS NOW AUSTIN SHOULD HAVE MORE AND BETTER 
MUSEUMS. 

• FOR A MAJOR CITY WE DON'T HAVE ENOUGH THINGS FOR KIDS TO DO. 
• FOUNDING FATHERS OF TEXAS WERE NOT ALL BAD JUST BECAUSE THEY WERE 

CONFEDERATE. ARE WE GOING TO CHANGE CITY AND COUNTY NAME AS WELL? 
• Gentrification changes the area.  
• Gentrification has pushed minorities out which has resulted in gut removal and erasure of any 

semblance of minority presence. 
• Gentrification, Austin does not honor Mexican or African American heritage. 
• half of my race has left Austin, causing more culture to be loss due to the willingness to sell it 
• Have better diversity programs. 
• History and culture being stripped 
• Homeless around E CC 
• Homeless people should not be in libraries, computer should not be sued for games, Facebook 

and the like. Computers are for learning material and should be monitored. 
• Houston offers free online services to all Texans.  If you live outside of the City of AUSTIN, The 

AUSTIN library charges over $100 for a library card and that is too high.   
• How much longer for the Windsor Park branch? Big kudos for Carver Library/Museum! 
• I am European Caucasian which is looked down upon in Austin. 
• I AM A STUDENT SO I DON'T USE PUBLIC LIBRARIES. 
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• I AM A TEJANO, I AM NOT AN IMMIGRANT. THIS STATE SEEMS TO HAVE 
FORGOTTEN THAT WE WERE HERE IN TEXAS FIRST.  

• I am Italian-American. Who cares? 
• I am not as concerned with my personal heritage as I am about being an American citizen.  All for 

one. 
• I am not dissatisfied. The library used to have less convenient hours but they fixed that. They do 

an awesome job with the resources they have! 
• I am retired and I don't get round too much. 
• I can't really tell you because it makes me angry to think about it.  
• I can't really speak much to the state of libraries in the city.  I bet though, if you got rid of them 

the passion and philanthropy of mankind would emerge and we'd end up with better ones than we 
have now since that's always what happens when you eliminate public programs. 

• I do not always feel Austin is welcoming to people of color. 
• I do not know of any programs nor have I used the public library in recent years. 
• I do t use libraries to know  
• I don't believe in libraries. 
• I don't disagree or feel dissatisfied with the items but rather feel like they are all super important 

and had a hard time just picking the three with this question. 
• I don't know about some of the things in this question - to me that speaks to a need by the city to 

publicize these more...tell us more about them! Especially since we are paying for them. 
• I don't really care if Austin honors/preserves my personal heritage, that's not a reason I would 

choose to live anywhere. 
• I don't use many of the above but support them nevertheless. 
• I FEEL LIKE AUSTIN IS LOOSING ITS FEEL AND HERITAGE. 
• I feel like local Hispanic and Black heritage is being erased. 
• I feel the Hispanic culture gets more help than white people. 
• I had 2 grand fathers that fought for the confederacy neither owned slaves, see no reason to 

remove confederate statues it is part of TX history 
• I have the internet. I don't need a library. It's just a place for bum's to get air conditioning.  
• I live close to the Little Walnut Creek Library and it is scary because of the homeless hanging 

around. 
• I love Austin libraries! 
• I love libraries and museums but most are no longer accessible from our north central location.                          
• I LOVE THE LIBRARY 
• I love the library system in Austin.  The website is great!   
• I love the library! 
• I love the library, but the science fiction/fantasy section is very dissatisfying. Please improve that.  
• I only live here to be close to the Long Center. 
• I only use online library downloads don't go to libraries, but I do like the Overdrive access 
• I SEE CITY DEPARTMENTS HONORING BLACK HERITAGE MORE THAN ANY 

OTHER. 
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• I think libraries should be eliminated or at least redesigned for the modern internet era. I see no 
need for libraries as the exist today and they are an unnecessary expense. 

• I think the city library project was a boondoggle and colossal waste - criminal even. Further 
disappointed with the contractor's shoddy work on the Waller creek flood tunnel. 

• I want more learning resources, activities, events, especially (about) jobs and the environment. 
• I was it was understood that there is a distinction between his Hispanic races not every Hispanic 

person in Austin is Mexican 
• I went to neighborhood library - closed that day. Really?! A library should be open every day. 
• I wish things that defined Austin wouldn't be destroyed so quickly. 
• I wish we had a world-class art museum. 
• I work too much. 
• I would like more lifelong learning city programs for people over age 65. 
• I would like to see Austin rival Houston and Dallas in Cultural Arts. i.e. Houston's Museum 

District 
• I'm a white Conservative.  
• I'm northern European white male.  I don't see any programs to preserve my personal heritage. 
• I'M WHITE IT IS NOT A GOOD TIME TO BE THAT. 
• I'M WHITE SO OF COURSE MY HERITAGE IS PRESERVED AND HONORED. 
• IMPRESSED WITH NEW LIBRARY ON CESAR CHAVEZ BUT PARKING IS A PROBLEM 
• In recent years Austin has succumbed to minority outcries related to southern heritage and lost 

sight that this is a part of our history.  To deface and remove street signs named for historical 
figures with values you may disagree with is to a lame attempt to erase history of our forefathers.  
In regards to the slavery issue if we were to erase all memory of it then we need to change the 
name of the City, name after Stephen F. Austin, a master and slave owner. 

• In reference to Austin being a place that honors and preserves my personal heritage, I am starting 
to disagree with that statement with the confederate names changes of streets and schools.  The 
City of Austin cannot change history nor do they need to buckle under the pressure of those that 
want to change it.  My ancestors did not fight in the Civil War to have history to be erased by 
those who are misinformed. 

• Increase awareness of learning programs for seniors or retired persons. 
• INFORMATION ON LIBRARY SERVICES HAS NOT BEEN PROVIDED. 
• INVEST IN LIBRARIES. 
• IT IS NOT THE CITIES JOB TO PRESERVE MY HERITAGE. STAY AWAY FROM THESE 

TYPES OF ISSUES. 
• Its much more important to me that Austin fix its traffic issues and invest in its educational 

system. 
• Just moved, meaning to get a card. 
• Just share with everyone! 
• Kip 
• LACK OF WORLD CLASS MUSEUMS AND CULTURAL FACILITIES 
• Latin events feel like they are separate from mainstream culture here. 
• Latinos are not honored or respected in this City AT ALL.  Look at what is happening to East 

Austin!  Enough said!!!!! 
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• Leave it to private education and charity.  
• LIBRARIES ARE AWESOME. 
• libraries are excellent so are the museums 
• libraries are not easily accessible, they are too far from my home 
• libraries are old and ugly(Oak Hill; Manchaca, etc.)...online book program is lacking  

(Hoopla)...they never have any of the books I want.  There are never enough copies of the books 
my kids need for school and often copies of other non-essential reading materials  available.  
Often not enough copies of classic books/novels. 

• Libraries could use more finding and locations/hours. 
• LIBRARIES NEED MORE AND BETTER BOOKS. 
• Libraries South of River need to be upgraded badly walk in and smell mold and stained carpets. 

More affordable museums for middle class families...$20. per person  really that 80 family of 4 
just for a museum when other cities offer 1 day free  I will travel to Dallas or Houston on those 
days spend my money there. 

• Library hours are short. Librarians are often very rude. 
• LIBRARY IS A HOMELESS SHELTER 
• Library is homeless center & will not use it -& the city is not responsible for celebrating my 

culture or heritage- that's personal - City shouldn't waste money on stupid projects like this 
• LIBRARY SAFETY, HOMELESS FILL THE LIBRARY NOW 
• Library sends some good, old books to Recycled Reads and busy too much groupthink, bait and 

switch, poorly reasoned, totalitarian political garbage, for example, James Kirchick. 
• LOCAL LIBRARIES COULD GET ATTENTION 
• Loud, homeless bums have taken over the libraries, a citizen can't use them. 
• Love my libraries! 
• Love my library! 
• Love our libraries. 
• Love the new Central library and its programs. 
• Love the new Central Library! Hope there are programs to give everyone access.  
• LOW NUMBER OF MUSEUMS 
• MANY CULTURAL LEARNING SERVICES HAVE SECULAR BIAS. FUNDING FOR 

EVENTS SHOULD BE FREED UP TO REFLECT HOW AUSTINITS CULTURALLY 
IDENTIFY THEMSELVES. WE CANNOT IGNORE THAT RELIGION IS THE ROOT OF 
MANY CULTURES. WE MUST EMBRACE IT.  

• many pot holes and bumps on streets, need more trimming of trees and bushes 
• MATERIALS AND PROGRAMS ARE INCONSISTENT ACROSS BRANCH 
• Materials and programs at library should have more updated materials. 
• Money spent on downtown library could have been spent on many smaller libraries. 
• MORE CLASSES 
• More computer classes during day instead of evenings. 
• More could be offered 
• More daytime classes and opportunities for seniors. 
• More libraries  
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• More museums!!  Where is the art (not just bad contemporary galleries)? 
• MOST PROGRAMS ARE FOCUSED ON YOUTH  NEED MORE ADULT PROGRAMS. 
• Much of what Austin was (businesses, restaurants, etc.) are gone or have moved out because of 

the high taxes and growth. 
• Museums are lacking!!! 
• Museums are lacking. 
• MUSEUMS IN AUSTIN ARE A DISGRACE 
• museums should have more resident free days throughout the years 
• my black and Latina heritage disappeared from my city, Austin is losing its culture to boring 

plain white people 
• My Cultural heritage has been gentrified. So I'm Not Satisfied about this! 
• My daughter has to read children's books first to make sure it is appropriate for my grandchildren 

before they can read it! It is sad to think that our librarians would even think about ordering some 
of the books we have in our library. It is not only a waste of city money, but damaging to our 
little children's minds and lives. They should be ashamed! 

• MY DAUGHTER WAS FOLLOWED BY A HOMELESS MAN IN THE OLD LIBRARY 
HOPEFULLY THIS ISN'T HAPPENING IN THE NEW LIBRARY 

• MY FAMILY IS SOUTHERN US AND TEXAS. THE DISRESPECT SHOWN TO  HISTORY 
AND TRADITIONS IN THE NAME OF POLITICAL SENSITIVITY PANDERS TO ONE 
GROUP AT THE EXPENSE OF ANOTHER. ALL BACKGROUNDS DESERVE RESPECT. 

• MY HERITAGE IS RICH-I WOULDN'T EXPECT IT TO BE HONORED. AUSTIN NEEDS 
TO DO A BETTER JOB WITH ITS COMMUNITIES OF COLOR PARTICULARLY BLACK 
AND LATINOLA 

• MY PERSONAL HERITAGE IS NOT REFLECTED TOO MUCH IN AUSTIN. I THINK IT 
COULD BE FOR OUR SON, THOUGH. 

• my personal heritage? I'm a Dem and Bernie supporter that has volunteered with all populations 
so let me get this off my chest. Let's make this that we all respect each other and promote respect 
all people etc. and no single out 'special' recognition nor identity. And this is from a liberal Dem!! 

• My son failed to return a book to Austin library in 1987 and they have refused to let me renew 
since! I've begged and pleaded, paid for book, etc. But they refused! Crazy. 

• Need for science/technology/museums 
• NEED GOOD SCIENCE MUSEUM 
• Need more copies of audio books. Audio wait lists are too long. 
• Need more museums 
• need more museums 
• NEED MORE MUSEUMS AND ART 
• Need more museums.  Library system is great. 
• Need more museums. Where is an art museum?  
• Need more programs reaching out to LGBT youth of all ages; only 21 facilities/events for LGBT 

population (bars, concerts, etc.) unacceptable.  
• Need to make Austin people aware of Asian cultural center it is great. 
• Need to preserve heritage of people of color more 
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• NEEDS MORE VARIETY OF BOOKS--LETTING THE LIBERALS DO AWAY WITH OUR 
SOUTHERN HERITAGE SYMBOLS AND STATUES. 

• New Central library is outstanding. 
• New libraries built in high income areas where people have access to internet should be built in 

lower income areas where kids have less access to internet or education. 
• New library downtown is AWESOME!  
• No answer at this time. 
• NO COST ADJUSTMENT FOR LOW INCOME. 
• No dissatisfaction - I LOVE the Austin library system and very much appreciate having it 

available. 
• NO LIBRARY NEAR LAKELINE. 
• No need to spend millions on a library for bragging rights using tax money. 
• No one goes to the library why do we invest any more we should invest in the roads. 
• NO POLISH, EASTERN EUROPEAN OPTIONS. 
• No way to get to libraries, traffic. 
• Not a Jewish oriented city. 
• Not a ton of quality cultural activities.  No real museum.  The contemporary museum downtown 

is a joke. 
• not dissatisfied but a lot more can be done with culture 
• NOT ENOUGH BOOKS AT BRANCHS 
• not enough for African Americans, most people don't see or know where resources are offered, 

my personal heritage in Austin has left the bldg. there is not honor 
• NOT ENOUGH HISPANIC CULTURAL CENTERS 
• not enough Irish culture Scottish and Italian heritage 
• Not enough museums. Not advertised to public. 
• Older facilities require upkeep. Too many homeless seeking shelter at the library. 
• PEOPLE STILL DISAPPROVE OF OTHERS SPEAKING SPANISH 
• People still use libraries? 
• Please do not build any more libraries!!  Instead, partner with companies like amazon to bring 

these services into people's homes digitally!  The kindle app is free and the money would be 
better spent partnering with the private sector. 

• Please do not spend anymore tax dollars on the listed above.  Austin is already on the cutting 
edge 

• please don't tell me they city if wasting tax money on #7, it's an individual responsibility to 
preserve  their heritage not the city  

• Please upgrade older branches. Overall, one of the best parts of living here - a great library 
system. 

• PRESERVE HERITAGE,,, WE ALL KNOW THAT THE GENTRIFICATION IF EAST 
AUSTIN LAND THE UGLY CONDO'S IN TOWN HAVE NOT PRESERVE ANYTHING 

• PROPERTY TAXES ARE TOO HIGH. WOULD BE WILLING TO TRADE LIBRARY 
SERVICES FOR LOWER PROPERTY TAX RATES. 

• Question 7:  Excessive cultural white washing. 
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• Really do not use any library - internet much more effective. And reliable 
• Removing street signs doesn't donor or preserve heritage. Stop wasting money on political 

correctness! 
• See answer to first question of why.  
• SHOULDN'T HAVE REMOVED CIVIL WAR STATUES ON AT CAMPUS 
• So happy about the building of the new central library!!! 
• SOME CULTURAL CENTERS ARE NOT UP TO CODE 
• Some library vary in activities, and programs which they have 
• Sorry, I just do not have time for such activities. Got to keep working to pay property taxes. 
• Sound of the City of Austin does not have a thriving Museum of Arts that people are excited to 

go visit. I have visited all of the museums here in Austin and I tried to return to them quite often 
and still I get the same results. We could probably have more people wanting to visit Austin for 
their museums in arts if we worked harder I'm giving everyone something to want to come visit. 
Sadly I travel outside of Austin to surrounding cities to visit there museums and their art galleries 
and their art theaters so unfortunately my money goes somewhere else and not back into the city 
that I love. 

• SOUTHERN VALUES ARE NOT TOLERATED, PEOPLE WANT TO WHITEWASH 
HISTORY, TEAR DOWN STATUES BECAUSE THEY ARE WAY TOO SENSITIVE AND 
DO NOT UNDERSTAND THE PURPOSE OR HISTORY LESSON. 

• SPENT TOO MUCH MONEY ON THE NEW CENTRAL LIBRARY 
• Spent too much on the library while kids don't have food? Or books at school. 
• Stop catering to heritage. It builds divisions. Focus on We are all Austinites! 
• Stop changing road names. 
• Taking down the confederate statues is part of my history and the history of this country and 

should not be done. 
• TEARING DOWN CONFEDERATE STATUES AND REMAINING STREETS. 
• Texas needs more heritage honor for our people who fought in the civil war and have lived in 

Texas for many years and our veterans 
• The City Council dictates for Austin what they personally believe and don't seem to realize that 

everyone doesn't feel as they do. 
• The city did not need that new huge library - too much money. The city should not be involved in 

providing biased cultural resources unless ALL cultures are included - ALL. 
• The city does nothing for my heritage. 
• THE CITY LIBRARIES ARE SOWELL RUN AND MAINTAINED 
• The City Library should be neutral and not biased toward anyone's culture 
• The city of Austin does not need honor and preserve my personal heritage. They need to focus on 

providing services, reducing traffic, and continuing to bring businesses to the city. That sort of 
overstepping is why our property taxes are so high.  

• the city should ave no part in preserving heritages for any particular race or sexual orientation. I 
am offended by the city for discontinuing vouchers for confederate parades while giving money 
to lgbt and many other causes. Can't wait to leave this backwards place. 

• The city staff and policies are anti-white. 
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• THE CULTURAL INFRASTRUCTURE OF AUSTIN IS SEVERELY LACKING COMPARED 
TO OTHER COMPARABLE CITIES 

• THE DOWNTOWN LIBRARY NEEDS A BOOK RETURN W/O GETTING OUT OF CAR. 
PARKING THERE MAKES THE LIBRARY INACCESSIBLE. 

• The gentrification movement wasn't for the poor but for the rich and that was not right. 
• The libraries are a deeply under rated service the City provides.  Austin library staff are the best. 
• The libraries need a lot more funding. Also, the selection of museums is quite poor-- and the 

Blanton really stinks, it smells moldy. 
• The library and homeless shelter - no one uses the library except for the homeless - close them 

down! 
• THE LIBRARY HAS TAKEN MY SUGGESTIONS AND ORDERED BOOKS I 

REQUESTED. 
• The library is great, if you don't mind walking a mile or so o to get to it. There is no parking. In 

the middle of the week, in the middle of the day, the parking garage is full and there is no parking 
anywhere near the library. 

• the new central library is an expensive high end furniture show room, meanwhile those on east 
side are small, dark and depressing, I very much appreciate  the library digital services, eBooks, 
movie streaming were excellent 

• The new central library is just fantastic.  Sadly, vast majority of community libraries are fair at 
best.  I think it comes from a problem of having to spread resources over a vast area.  
Consolidation would help. 

• THE NEW LIBRARY HAS NO BOOKS? 
• The new library is absolutely amazing!!! Mean while, our library in Circle C is terrible. We won't 

even go there because the carpet smells and is stained and the whole place needs a facelift. In this 
city, if you are a conservative, you are hated. We all keep quiet.  

• The only two libraries south of 290 are cramped, tiny, and old. The carpet, computers and walls 
are poorly maintained. It's unbelievable to me that a city council would spend millions on a 
library downtown while all of the others suffer. 

• The opening of the new Central Library is an incredible success and resource for the community.  
• The restructuring of the original Austin has made it harder of us to feel like we have roots since 

the people moving here have taken over areas and it seems the city is catering to them instead of 
us original Austinites. 

• There are many times when I want to borrow a book from the library and there is either a long list 
of holds, or it's not available. 

• THERE ARE NO CITY MUSEUMS. 
• There are no libraries close to me. The two libraries that I drive to are old, crowded, cramped, 

smelly, and outdated.  It is unbelievable to me that the city would spend tens of millions of 
taxpayer money to support a library downtown, but ignore the heavily used and desperately 
needed neighborhood libraries.  SHAME ON YOU! 

• There was absolutely NO reason to change the spelling of Manchaca. City council overstepped 
there, the money should be spent in parks or maintaining streets. Did they even really do the 
extensive research into the name? I did and Manchaca is the correct spelling.  

• They are fairly good with the arts, music and all. 
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• This city doesn't care about you unless you are in poverty and a minority. And those people they 
are afraid because of how violent everyone gets over stupid stuff that they don't even understand. 
I think it's funny that there is a well known college here and people are still so stupid that they 
can't make decisions for themselves. The library is limited and getting worse.  

• this city spends way too much on libraries for  what we get. cultural heritage learning/facilities 
are not the responsibility of governments. trying to re-write history does not preserve cultural 
heritage. 

• This is one thing Austin does well 
• To busy working to pay for my high Austin rent to go to the library.  
• To truly be a world class city we need to greatly expand our artistic footprint and access to high 

label arts in the city. A quick look at Houston, DFW, & San Antonio within Texas highlights the 
gap. Higher quality museums, taking those we have to the next level (Ellsworth Kelly installation 
is a good step) is needed to help bring art to more people and to make Austin a cultural 
destination. 

• Too long to repair streets and roads. I noticed that there is a special crew that goes all around 
Austin repairing/replacing guard rails - need a crew like that for road repairs. 

• Too many bike lanes and they impede traffic they should sidewalks. 
• too much money ( wasted) is spent on special interest groups 
• TOO MUCH MONEY SPENT ON CARS 
• Too much money spent on cultural matters, let non profits do that. 
• Too much money spent on the downtown library, more evidence of poor stewardship of our tax 

money. Tearing down statues in response to the PC mobs is sickening. 
• too much political correctness 
• Too much spent on downtown library. 
• TOOK  DOWN STATUE.  
• Traffic is main reason I don't go out more. 
• Transform libraries into cultural and community facilities/centers. 
• VERY DISCOURAGING WHEN ONE ETHNIC GROUP SEEMS TO CONTROL THE 

HISTORY OF THE CITY. CIVIL WAR AND CONFEDERACY IS A PART OF OUR 
HISTORY THAT IS BEING SUPPRESSED.  

• Way too late for #7, e.g. Holy Cross Hospital, Allen Jr. High and A.S. Johnston High. I hear Sims 
Elementary is being targeted next!! Shame on AISD too!!! 

• WE DO NOT HAVE A LOT OF DIVERSITY IN AUSTIN. 
• We do not have a lot. It is well know that Austin's museum scene sucks. 
• We have major universities with real libraries. The local public libraries are only used by the 

homeless to look at porn on computers. Go the bathroom to (use drugs). Stop wasting money on 
public libraries. 

• We have no heritage in Austin after living here all my life. I'm Hispanic from East Side. No more. 
Instead of improving our life there, they forced us out. 

• We have one amazing library and many substandard sad libraries.  I love them but I have always 
felt sorry for the library system as it seemed like little public money was spent there.  

• We have one museum  the Blanton   the Luguna Gloria is far is not really a museum with exhibits  
it is pathetic 
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• We love the Library! We visit often. We also frequent museums. I think these areas could always 
use improvement because they're so essential to building and sustaining community.  

• WE NEED A MAJOR ART MUSEUM. HOW ABOUT A MAJOR CIVIC CENTER EAST OF 
ED BLUESTEIN BLVD? 

• We need more African American history things and a museum would be nice. 
• We need more museums to host bigger collections. 
• We need to address transportation and spent more than $30 mil on a library we did not need. 
• We need to do more to welcome ethnic diversity. 
• WE NEED TO KEEP PEOPLE EDUCATED AND PRODUCTIVE AND OFF THE STREETS 
• We really don't have that many museums or not aware of. 
• WE SHOULD BE A MODEL OF INCLUSIVE BEHAVIOR TO ALL. 
• WE SPENT WAY TOO MUCH ON MAIN LIBRARY DOWNTOWN 
• We want a zoo and more cultural activities like museums etc. 
• Well done. 
• what has Austin become. yes monies important. but like the old saying goes, its not everything. 

we've tossed people out of there homes just so we can open bars, musicians can no longer afford 
to live in Austin the music capital of the world. old Austin is dying to make way for a new 
California/Austin 

• WHAT LIFELONG  LEANRING EVENTS ARE THERE. 
• What personal heritage? I am from Europe and my husband is from India? 
• When they said the date of the service, never come in time. Take too long for the service. 
• When we have huge traffic problems why are we building libraries? You could get everyone a 

kindle for less. Get the priorities right, public safety and infrastructure. Put this money to better 
use. 

• Where are all the people of color? What did you do with them? I can go a whole week and see 
maybe 3 or 4 black people. That's messed up. 

• whites not welcome 
• WHO USES LIBRARIES? NO REAL ZOO , SMALL MUSEUMS. POOR FAILED AREA. 
• Who uses library and more other than homeless? Downtown library overrun when I visited. 
• Why are city streets, schools, buildings named after Confederate members being renamed. Can't 

erase history and the cost is not justified.  
• WHY CAN'T WE CELEBRATE EACH OTHER'S RACE AND HERITAGE?  
• Why did the new library cost so much to remodel! 
• WHY IS CULTURE /HERITAGE THE RESPONSIBILITY OF THE CITY? 
• Why is the city doing any of this? Seriously lets get traffic and affordable housing. Focus on 

needs not wants. 
• Why is the city government worried about honoring and preserving personal heritage? NOT 

YOUR ROLE. 
• Why spend that much on a library that very few will use?  complete mismanagement of tax 

revenue. 
• Wish there was another library besides main open on Sundays. 
• Wish there were bigger museums. 
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• Wish we had a world class music museums. 
• Wish we had more art like other major Texas cities. 
• You are racist against white people.  Stop re-writing history and honor our founding fathers 
• You have erased the history and culture from the east side.  It's heartbreaking. 
• Your running the Poor out of East Austin 
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Q14a. If you are dissatisfied or disagree with any of the items listed in Question 13, why? 
 

• High taxes should mean best value, but it doesn't here. 
• #10 - Transportation, both public and private needs to be a priority.  Parks are run down and tired. 
• #14 Lacking 
• #15 - City review for permits needs lots of work for both residential and commercial.  #17 - Not 

all of the cities employees have conducted themselves ethically. 
• #16 - City of Austin needs to beautify the areas around city offices, property, vehicle depos, etc.  

They are ugly.  Take some pride in appearance! 
• #17, 8, 1 - Major problems  w/water service, inaccurate bills.  It was a scandal so they finally had 

to start taking photos of the meters, but nobody got to the bottom of it and nobody was held 
accountable. 

• #9 city marginally services neighborhood being gentrified, city also should make buses for free 
for seniors, most of whom do not participate because transportation is too expensive and parking 
a nightmare 

• #9 MINORITY AND LOW INCOME RESIDENTS ARE BEING PRICED OUT OF AUSTIN 
• 14=utility customer service is graded poorly, 10= rather convoluted, we don't expect more value 

for out city tax dollars and fees, want reduced taxes and better managerial budgetary skills to 
keep cost down 

• 3-1-1 ANSWERS VARY. I CAN CALL ONCE AND THEN CALL 10 MIN LATER AND GET 
A DIFFERENT ANSWER TO THE SAME QUESTION. SHOULD NOT BE SO! 

• 311 APP DOES NOT SUPPORT ENOUGH OPTIONS. RARELY GET A HUMAN WHEN 
CALLING AUSTIN RESOURCE RECOVERY. 

• 311 does not help with issue immediately, dismissed it 
• 311 employees are rude. Every time I call a city online, employees first deny the problem and 

then are upset that I would like something fixed. Most offices do not seem to be staffed before 
10:00 or after 3:00.  

• 311 has yet to fulfill my concerns. I work at a liquor store and frequently I call about thieves. I'm 
given a number and told I will be contacted. 

• 3-1-1 is a joke when you are told you will receive a response in 3 days for almost anything you 
call about.  

• 311 is a joke. 
• 311 is awesome. Where it goes after that is horrible. Very poor service.  
• 3-1-1 is great but needs to fully close out tickets. Sometimes the resolution isn't clear. Also need 

to expand 3-1-1 to be overall customer service for city to citizens. City website is garbage. 
Customer service at Austin Energy is garbage. 

• 311 is mostly a pain to use if you actually want to speak to someone. 
• 311 operators need more training.   
• 311 service is not very friendly. Customer service provided by the city is not very friendly; 

Quality services provided by the city is not geared to heritage.  
• 7=experience at zoning hearings, city planning commission 
• 8 outages from 2014-2018 also many when I wasn't home. 
• 9=serving/helping the homeless/addicts/mentally emotionally disturbed 
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• A lot of tax dollars go toward the poor/lower income households, leaving middle/upper income 
areas without resources (example = in schools) 

• A LOT OF THE ONLINE SYSTEMS ARE ANTIQUATED OR HAVE BAD UX 
• Actions of city and reactions to dissent little more than ambulances. 
• Adler and his cronies do what they want, like the soccer land give away. 
• AE has not responded to my request in over a month, ATX taxes don't get homeowners anything, 

always use it as owner expense that's why neighborhood get to trash 
• AE is very difficult to deal with during remodels.  
• Again, the entire city council should be removed. 
• ALL MY ISSUES HAS TO DO WITH THE STREET DEPARTMENT. 
• ALLOCATE TAXES PROPERLY WHERE IT IS NEEDED 
• Although the City appears to support dialogue from residents to government, this is more of a 

demonstration that actual support.  Residents are given an opportunity to speak to deaf ears!! 
• Always get electric spikes due to construction nearby. Customer service not helpful. 
• Always need more disability accessibility in businesses and services. Need outreach program on 

disability treatment for officials and police especially. 
• APD HAS PROBLEMS. I DO NOT TRUST THE POLICE TO CONDUCT THEMSELVES 

RESPECTFULLY WHEN DEALING WITH POC'S 
• Are you kidding me? 8K property taxes for a 72 year old wooden house? 
• ARROGANT DEPTS ARE PLANNING AND ZONING. COUNCIL IS OF MANY FACES 

BUT IT IS NOT TRANSPARENT.  
• As a member of neighborhood association, I found that zoning commission and environmental 

committees collide with developers.  
• As a resident that has lived his entire life in Austin, and a multigenerational family that has lived 

in Austin, we have seen our neighbors homes stolen by the city through property tax and 
forcefully sold to contractors who will demolish the homes to build many  more on it. By the city 
doing so, it is losing what made Austin unique and a great place to live, by driving out the people 
who live here. 

• As mentioned previously...old, outdated park facilities, health care services.  Also, why do the 
schools keep begging for money every year (kids have to buy all of their own supplies, including 
Kleenex, wipes, etc. given the yearly increases in taxes?? 

• ASK ANY FORMER EMPLOYEE ABOUT THE ETHICAL WAYS THAT THEY CONDUCT 
CITY BUSINESS. THERE IS WASTE AND OUTRIGHT FRAUD.  

• Austin Energy customer service has been a challenge every time we've called, nearly impossible 
to reach the right person. 

• Austin Energy has numerously cut power off for hours at a time without notice. Also, too high of 
prices with no options to change services. 

• Austin Energy is difficult to deal with.  
• Austin energy is so expensive and the customer service is horrible. 
• Austin Energy is very difficult to work with as a business owner. 
• AUSTIN ENERGY NEEDS TO PROVIDE BETTER ELECTRICITY RATES, BETTER 

SOLAR INCENTIVES AND BETTER ELECTRIC VEHICLE INCENTIVES 
• Austin Energy should not have a monopoly. Too expensive. 
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• Austin Energy should offer more incentives to get solar power at homes. Too expensive for most 
homeowners.  

• AUSTIN ENERGY SUCKS ITS UNFAIR TO AUSTIN RESIDENTS TO BE GIVEN ONLY 
ONE OPTION FOR 4 PROVIDER 

• AUSTIN ENERGY WEBSITE IS CLUNKY; CITY DOES NOT COMMUNICATE VALUE TO 
RESIDENTS; WHEN I'VE VOLUNTEERED FOR CITY TASK FORCES, I'VE RECEIVED 
ZERO RESPONSE 

• AUSTIN IS GROWING/CHANGING QUICKLY SOTHE CITY NEEDS TO PUT EFFORT 
INTO ENSURING DECISIONS ARE FAIR, TRANSPARENT AND REPRESENT WHAT 
CITIZENS WANT 

• Austin is liberal and only bends to the side of college and what they bring in. 
• AUSTIN WATER CUSTOMER SERVICE IS HORRIBLE.  
• Austin's electrical inspectors took too long to inspect 
• AZ & AW ARE TOO EXPENSIVE, INEFFICIENT, HAVE TONS OF EMPLOYEES. PLEASE 

HAVE AN EFFICIENCY OF OPERATION, NOT JUST FINANCES. 
• BAD EXPERIENCE WITH COUNCIL MEETINGS NUMEROUS TIMES 
• barking dogs not an option in 211 app 
• Be more diverse 
• BETTER COMMUNICATION BETWEEN CITY AND RESIDENTS.  
• Better rebates for solar. 
• Better stewardship 
• Boards and commissions often fail to heed citizen input. 
• Bond package going way over budget. Over time too many bonds causing taxes to go up. Only 

$5.00 a month per average tax payer - total farce! 
• buildings are outdated, some have asbestos, other concerning issues 
• Calling 311 with an immediate issue should not necessitate a response of code will investigate in 

3-5 business days. 
• Can never each a human, no human ever gets back to me. 
• Can we break AISD into 2 districts, so we don't have to send 730 million tax dollars out of the 

city?  We have 40% economically disadvantaged students. 
• Cannot address massive problems with charges and fees. 
• Can't always be fair but at least be Honest 
• certain depts I can never get in touch with/hear back from i.e. aquatics online registration was 

difficult 
• CITY ASKS PERMISSION FOR EVERYTHING. ELECTED OFFICIALS NEED TO DO 

THEIR JOB AND NOT ASK FOR OPINIONS TOO MUCH; TOO MUCH 
COMMUNICATION 

• CITY BUILDINGS COULD USE UPGRADES 
• CITY CATERS TO MINORITIES AND ILLEGAL CITIZENS 
• CITY COUNCIL DOES LITTLE TO PROMOTE FISCAL RESPONSIBILITY OR MAKE 

DIFFICULT DECISIONS TO PRESERVE AUSTIN CHARACTER, TAXATION IS TOO 
HIGH, I SEND MY SON TO PRIVATE SCHOOL DUE TO QUALITYOF MIDDLE 
SCHOOLS 
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• city council doesn't really address the problems presented to them, citizens who grew with Austin 
are forgotten. the challenge to overcome greed is becoming null 

• City Council has an air of mistaken self importance. 
• City council is a progressive club that loves to spend everyone else's hard earned money 
• CITY COUNCIL IS NOT TRANSPARENT, MINORITY FACTIONS OVER REPRESENTED, 

COUNCIL AS A WHILE IS INCOMPETENT. 
• City council listens but do what they pre decided. Bonds approved for other projects used for pet 

projects and take care of downtown & rich neighborhoods. 
• CITY COUNCIL THINK THEY HAVE AN OPEN CHECK BOOK IF THEY NEED TO 

WASTE MONEY. THEY JUST RAISE TAXES 
• CITY COUNCIL TRIED TO RAMROD A HALFWAY HOUSE FOR TDJC INMATES ONTO 

MY STREET A NUMBER OF YEARS AGO. THE PROPOSAL WAS DEFEATED BUT IT 
LEFT A BAD TASTE. AUSTIN SHOULD ACHIEVE EXCELLENCE PROVIDING BASIC 
SERVICES BEFORE SPENDING MONIES ON OTHER SERVICES. 

• City council waste tax dollars on useless programs.. 
• City Council. 
• City counsel is controlled by developers.  
• City employees are crooked and corrupt, especially Tamela Saldana who falsifies timesheets for 

her employees 
• City employees are frequently not knowledgeable, argumentative, and unhelpful. 
• CITY EMPLOYEES ARE NOT HELPFUL.  
• City employees who answer the phones are unfriendly and not usually helpful with exception of 

911/311, fire, police, EMS. 
• CITY EMPLOYEES WHO ANSWER THE PHONES ARE UNFRIENDLY, NOT USUALLY 

HELPFUL WITH THE EXCEPTION OF THE 911/311, FIRE POLICE AND EMS. 
• City government needs to be fair and transparent. Austin is working toward this goal but has a 

way to go yet. 
• City is corrupt and greedy, hypothetical, spoiled. 
• CITY IS NOT CONSISTENTLY TRANSPARENT. NOT EQUITABLE IN SERVICES 
• CITY IS POORLY RUN, NO GOOD CUSTOMER SERVICE . AUSTIN WATER REFUSED 

TO BELIEVE THEY HAD MADE A MISTAKE IN THEIR BILLING 
• City manager, mayor, city council 
• CITY MGMT. IS MORE INTERESTED IN ADVANCING AN AGENDA THAN 

REPRESENTING. 
• City not addressing all of the citizens, poor communication, especially health and safety. (fires) 
• CITY OF AUSTIN EMPLOYEES REFUSE TO LOOK AT MY AQUA WATER BILLS AND 

ADJUST THE WASTEWTER USAGE 
• city often does not communicate in a transparent manner, i.e. the water bill fiasco a couple year 

ago, no contract with police-why??? lack of support of emergency services. And the odd and 
sneaky way they hired the new city manager, meetings at the airport? why the secrecy? That was 
about the most non transparent stunt ever. 

• CITY SERVICES FAR OUTWEIGH STATE SERVICES. 
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• City staff generally could care less about my problems and they are just doing time for a 
paycheck rather than a positive outcome. 

• CITY STREETS SHOULD BE CLEANED, ADDRESS TRANSIENT ISSUE. CITY STAIR 
WELLS SMELL BAD 

• CITY WASTEWATER FEES ARE TOO HIGH. 
• CITY WEBSITE IS CLUTTERED AND FRAGMENTED. DO NOT KNOW WHERE TO 

ACCESS CITY INFO IN A QUICK AND EASY WAY. 
• CITY WEBSITE IS NOT USER FRIENDLY 
• City's cloak and dagger police chief search, not real customer service from electric and water. 
• City's efforts to bring a new stadium to town the way Austin did doesn't seem very transparent. 
• Civic engagement, fairness, and dialog: see codenext. I think they City let's perfect get in the way 

of good more often than they should and as a result folks can't agree. Additionally, as a result of 
higher city taxes, growing/less predictable traffic, and obstructionist attempts to curb ride sharing 
and short term rentals; paid sick leave is over-regulation. 

• Civil engagement happens too much. 
• COA seems to go too far, particularly city council, in an effort to be fair and seems like they 

ignore the minority sometimes. 
• COA website does not support internet so I am not able to email my council person. 
• coat too much  
• Code compliance Nazis! 
• Code enforcement present in all neighborhoods. 
• Code Next did not want us to vote.  Code enforcement is very poor! 
• Code Next felt like no one understood what was going on. 
• CODE NEXT WAS A MISTAKE 
• Communication around the boil water notice has been poor and uncoordinated.  
• COMMUNICATION IS SPARSE, NEED MORE ELECTRIC UTILITY SERVICE 
• Communication, dialogue, and transparency could be improved upon 
• Complaints about buzzing wires behind our house have not been adequately addressed and we 

live next door to an Austin energy engineer. 
• Conduct and publish a complete financial audit. 
• Considering the increase in population and corresponding increase in revenue why do taxes go up 

with no corresponding improvement in road/traffic issues?  Gentrification hurts diversity. 
• Constant desire to spend more money instead of looking for efficiency/duplication to remove.  
• Cost of city utilities are too high. City's planning and traffic engineering departments are 

impossible to deal with. 
• COST OF UTILITIES 
• cost of water and wastewater is too high 
• Costly. 
• Costs aren't competitive. City workers not responsive.  
• COUNCIL IS SELF SERVING 
• Council members taking 5 star vacations. Mayor/council going to border for immigration 

issues??? More transparent equals less wasting money. 
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• CUSTOMER SERVICE ARE RUDE. 
• Customer service at City of Austin Energy can be difficult to deal with. 
• CUT PROPERTY TAX RATES AND KEEP REVENUE GROWTH AT THE EFFECTIVE 

RATE. 
• Dealing with the city is a nightmare. 
• Def could keep on top of maintenance more. 
• Definitely need to hear more from the city. What are your plans to address affordable housing, 

traffic and gentrification  
• developers in historically minority areas are given every lenience while development in west 

Austin is always stopped by neighborhoods 
• Development zoning ordinances make costs to consumers worse than needed. 
• dispute of water bill in 2017 not resolved to my liking, feel like no matter what we explained the 

city is right and customer is wrong 
• Dissatisfied with how city tax dollars are spent. 
• DIVERSITY SHOULD NOT BE A GOAL-IT HAPPENS WHEN YOU HIRE QUALIFIED 

PEOPLE. 
• Do not feel that the city treats everyone equal. Mayor and city council know there are 

undocumented people living in their area. They don't report it. Bit if I would not pay my city 
taxes, they would come after me. 

• DO NOT TRUST METER READING PROCESS NO ABILITY TO WORK WITH CITY 
• Do something about the filthy living of homeless especially at ARCH, disgusting and 

embarrassing. 
• Dollars drive decisions.  
• don't care for something they spend money on 
• Don't make the citizens pay the tax bill/fees for rich companies.  
• Don't think they city provides enough series to the Hispanic population. 
• Downtown buildings need to be fixed or torn down. 
• DOWNTOWN TOTALLY DEDICATED TO MILLENIALS. SENIORS NEED TO LOOK OUT 
• East Austin has highest taxes and poorest school facilities so great teachers keep leaving for 

higher pay in other schools. 
• EAST AUSTIN RESIDENTS ARE BEING DRIVEN OUT OF THEIR HOMES BECAUSE OF 

TAXES AND GENTRIFICATION. 
• Economic rule:  poor people and minorities get pushed out. 
• Effective communication between residents and local government doesn't mean caving to every 

special interest (neighborhood, commercial, etc.). It means defining a clear vision, getting the 
majority on board, and effecting needed change. 

• Efforts to support diversity needs to be applied to all areas. See my answer on police and 
affordability of housing. 

• ELECTRIC BILL IS TOO HIGH.  I WANT A SOLAR PROGRAM 
• Electric is really expensive 
• Electric rates and taxes are out of control. Taxes seem like a game we're expected to make time to 

play because they know we don't have time to contest hikes. 
• ELECTRIC RATES ARE EXPENSIVE AND THERE IS NO COMPETITION.  
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• Electric, water and trash are too expensive. The water overcharge debacle was shameful. 
• Electricity costs provided by the city is too high.  
• Electricity costs too much 
• Energy bills continue to become more expensive.  
• Energy costs to much needs to be competitive. 
• Energy rates are high. 
• Ensuring a better dialogue and simplifying how residents can get involved will be needed as the 

city grows. Clear communication channels ease of understanding issues and meeting residents 
where they are with simple and effective options are key to driving a dialogue. 

• EVERYTHING IS OVERRUN WITH THE HOMELESS 
• Everything needs updated in city buildings. 
• Extremely high property taxes.  10% increase yearly - unsustainable. 
• Fair, transparent and equally are misappropriated by the city when it applies affirmative actions to 

make up for perceived inequalities. City needs to be audited. Bad stewards.  
• Few programs for seniors. 
• First get the core services right. The city's job isn't fairness or diversity. 
• FIX TRANSPORTATION , TRAINS. 
• For 20 years you have wasted my tax dollars, you do not represent me. 
• For the amount of $$$ that we spent in taxes I really feel like roads like Mopac, 35, Lamar just to 

name a few could be a lot better. Like I mentioned before Austin Energy is a total monopoly. 
They don't like to be questioned about the breakdown of the energy bill and it really upsets me 
that we can be 100% sustainable energy (which would significantly reduce energy cost) but that's 
a big threat to Austin Energy so they do everything they can to sabotage the green energy 
revolution. Bottom line is I really feel like Austin Energy is a monopoly.  

• For the amount of taxes paid in, I feel there should be more transparency in operations. Water 
bills skyrocket and there is no accountability except for the citizens to pay it. No impartial 
investigation, no fairness. Same with electricity spikes. It feels like a government shakedown. We 
pay you! You should answer to us, not the other way around. 

• for the amount paid for taxes you don't get anything and home schoolers should receive a tax 
credit 

• For what I pay in taxes we don't see services. 
• Get rid of that Robinhood Law. Teachers are struggling because of it, Austin ISD is struggling 

because of it. I know its not the city's law, but we could work towards returning some of the 
money to the people providing it. 

• GOVT DEBATES TOO MUCH AND TAKES TOO LITTLE ACTION-BRING SOCCER FAST 
• Great progress on electric vehicle charging options but please implement time of day wage rates. 
• greedy politicians in the pockets of the rich. all politicians should be required to renounce the 

wealthy and their interests. the serve the public at large, not uncle moneybags 
• Had a bad experience when trying to switch Austin energy to new address. 
• Had wastewater inspector on plumbing done. He was very thorough. Made the plumbers redo 

their work. 
• Hard to feel engaged with the city. Weird transparency issues with the city manager hire and 

AAS. Diversity is a major issue (lack of).  
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• Have an independent audit of city finances especially around travel expenses for city council and 
city run programs (not travel for city programs). 

• HAVE ISSUES WITH CODE ENFORCEMENT. 
• HAVE ROAD REPORTS OF CLOSE DOOR CITY COUNCIL MEETINGS 
• high property at sales taxes don't translate equally into better services offered by the city 
• High property taxes w/o adequate school quality.  Road improvement is slow and mass transit 

options limited. 
• HOMELESSNESS IS NOT UNACCEPTABLE.  
• HOMEOWNER TAXES DO NOT STAY IN AUSTIN. 
• HOUSING AND PROPERTY TAXES CONTINUE TO RISE AND HOUSING IS MORE 

EXPENSIVE THAN ANY CITY IN TEXAS, YET HOUSTON' PAYSCALE IS MUCH 
HIGHER. ISSUES SHOULD BE ADDRESSED.PAYSCALE ADJUSTED TO COINCIDE 
WITH HOUSING/TAXES 

• HOUSING COSTS ARE NOT SUPPORTING DIVERSITY 
• How many cities own the utilities? Why does Austin own electric and water and Garbage?   
• Huge budget.....horrible zoning system. 
• I am dissatisfied with the feeling of Austin electric services I was bamboozled into signing up for 

a budget program and then get stuck with the bill after the year for over $1000 of overage that 
they didn't charge me for previous - It's not a budget program if it slapped you in the face with a 
giant bill 

• I AM MINORITY, ELDERLY AND IN DISTRICT 4. 
• I am not dissatisfied with question 13! 
• I am not sure where my city tax dollars are going! Pls offer a pie chart on KXAN 
• I am stuck with the image of our mayor and city council members jumping around like they just 

won the super bowl after Lyft and Uber were voted out of Austin.  Thousands of people were put 
out of work and they were happy about it. 

• I believe the city can do a lot more to reach the community and help lower income and middle 
class citizens.  

• I believe the city, especially city council, could do a better job at being transparent and keeping 
the public informed.  

• I believe what I get for city tax dollars is fair. I don't believe in the Robin Hood tax, where we pay 
for schools all over the state. School taxes (are) way too high. 

• I called 311 and Austin Energy once when my power was out and was treated rudely and 
unprofessionally. The needed to send someone out to replace my meter but refused to until the 
next day. 

• I called 311 for a noise complaint, knowing it wasn't an emergency, no one ever came even after 
they transferred me to 911. 

• I CALLED 311 REPEATEDLY TO GET STORM DRAIN REPAIRED BUT IT NEVER 
HAPPENED. 

• I disagree with the COA utility service cash payment policy. One year cash payments to 
unreasonably long.  

• I DO FEEL AUSTIN SERVES ALL COMMUNITIES EQUALLY. 
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• I do not support changing street/school names from those of Confederate War Veterans to 
anything else. Changing the names is disrespecting my cultural heritage. 

• I DO THINK THAT SOMETIMES WHEN THE CITY MAKES UP ITS MIND IT DOESN'T 
CARE WHAT RESIDENTS THINK UNLESS WE MAKE A BIG ENOUGH STINK. 

• I don't feel that the city does anything for me, nor do I believe that they actually listen to anyone 
outside their base. 

• I don't think the employees have any threat to job loss so they do as they damn well please. 
• I don't think there should be sanctuary cities our taxes are through the roof 
• I feel almost all employees are ethical. Not so much the council, boards, or commissions. Also 

some of the city executives. 
• I FEEL HIGH PROPERTY TAXES SHOULD PROVIDE BETTER ROADS SIDEWALKS 

AND LIGHTS. 
• I feel like homeowners are treated way better than renters by the city government and council. 
• I feel like the city still needs to find some communication to people that don't get  papers or just 

watch some TV. The neighborhood newspapers and NextDoor seem to be used well by the City 
and that is how I get most of my info. However, how many people bother to read them.? 

• I FEEL MY TAX DOLLARS ARE NOT BEING SPENT ON USEFUL THINGS. PARKS ARE 
NOT GETTING PROPER MAINTENANCE. 

• I FEEL OUR SERVICES ARE VERY SAD. 
• I feel that diversity in Austin is very divided in the sense that Austin has kicked out people due to 

taxes and such 
• I feel that public transportation and bike lanes could be greatly improved. Bring metro rail south! 
• I found out about the necessity to boil water via a text from my employer, not from the city.  I pay 

a lot of money in taxes (property, sales, etc.).  I'm not sure I'm receiving good value for my dollar. 
• I found out about the water ban through word of mouth at work.  I felt I should have found out 

thru the city. 
• I had a great deal of difficulty getting my recycling bin replaced when I called 311 - multiple 

times. 
• I had trouble reporting a car battery in the middle of the road. 
• I have been over charged for water twice. First time they blew my off the next time they corrected 

months later. 
• I have called 311 several times and received friendly and informed customer service. 
• I have lost power 3-4 times in the last  year power runs out for 3 days during hurricane Harvey 
• I have never understood code next. In 23 years my electricity has never been interrupted. 
• I have no idea what the city does to support diversity, fairness, transparency 
• I have PEC.  
• I haven't seen any effort to be transparent beyond press conferences.  
• I know people of color treated poorly by city police. The police/courts are racist! Still living pre-

Civil War. 
• I pay road fees, like $8.00 a month! $96.00 a year and still litter/trash on the roads!!! 
• I pay too much in property taxes for the quality of our public schools in the quality of the 

neighborhood I love it. Also, I am disabled, yet I was told because I do not receive Social 
Security benefits I do not qualify for the exemption. After looking at this form online it says 
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nowhere that I must have Social Security disability benefits. My husband and I are both blind we 
work full-time and I feel like I should be tax exempt  

• I prefer to speak to real people, not a machine! These recordings and punching numbers drives 
me crazy!! I know I am a senior citizen! 

• I think city officials follow their own agenda and it most often creates disadvantage for the poor. 
• I THINK MY SECTION OF THE CITY IS IGNORED AND TAKEN FOR GRANTED 
• I thinks its time to dismantle, optimize series provided by ae 
• I tried to save energy one year  unplug in my electrical items bill the same 
• I tried to use the 311 service on my cell phone and I couldn't get it to work 
• I used the 311 app a few times but don't know if anything got addressed.  A status or follow-up in 

the app would be nice.  
• I WILL PAY MORE IN TAXES FOR A REAL TRAFFIC SOLUTION LIKE LIGHT RAIL. 

PLEASE COMMUTERS ARE DYING FOR THIS. 
• I wish that Austin would fight recapture/Robin Hood more vigorously.  
• I wish the mayor and city council's officers were more responsive to my letters. 
• if they city was really fair, that Mexican business wouldn't have been bulldozed and turned into 

cat cafe 
• If you are poor your voice is seldom heard in east Austin. 
• I'm a retired city employee. Why did we always have to go to ethics training when it was the 

director or managers that screwed up. People don't understand the term  the appearance of not 
proper etc.  

• I'm in Williamson County, so some of those don't apply, but I'm overall satisfied with the City's 
services that reach me 

• I'm willing to pay higher taxes if superior services are provided. Schools and roads are very 
neglected.  

• Impossible to resolve outstanding issues with water billing 
• IMPROVE THE ROADS 
• In so far as the tax dollars are spent on Austin energy and waster management, I am very please.  

My concerns are as stated previously: residence bear a disproportionate burden compared to large 
businesses, the City is lacking in public transit and swim facilities. 

• Inspectors have been unethical on my properties. 
• ISSUES WITH UTILITY BILLS, CITY OVERCHARGING. MULTIPLE CALLS TO 

RESOLVE. 
• IT IS UNFAIR FOR TAX PAYERS TO BE MADE TO FEEL UNSAFE IN LIBRARIES, REC 

CENTERS, ETC. BY LOITERING HOMELESS.  
• IT TAKES A LONG TIME TO RESTORE POWER AFTER STORMS. 
• It's difficult to engage in city government, when most council meetings happen during regular 

work hours. 
• It's my impression developers with a lot of money greatly affect the city council's decisions. 
• I've remodeled two hours. Processes for permitting, consultation, getting info, etc. was 

cumbersome and long. I've been a neighborhood president and trying to get clear direction from 
the city was rarely possible. Working with city on anything like housing policy was a 
frustratingly circular process. 
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• I've tried multiple times to create online profiles for my utility bills and each time I received a 
error. 

• I've yet to meet a city employee who is not obvious in wanting to not help someone. Lifeless and 
rude people.  

• Just isn't happening'. City employees are over-paid, lazy and entitled.  
• Just seems like areas of Austin that don't  draw in tourists get the same attention  from the city as 

other areas. 
• Just things could be a little lower 
• LARGE MULTI FAMILY SHOULD BE REQUIRED TO HAVE AVAILABLE ELECTRIC 

VEHICLE PLUG IN. 
• Lazy case reviewers, no accountability, Mayor Adler wasted 8.5 million on Code Next, 

bureaucratic red tape and ineffectiveness, too stringent codes, elites attitudes of city employees 
• LOL 
• Long lines at dmv. 
• Long wait time, no answer. 
• LOW COST HOUSING AND OTHER RESOURCES ARE NOT EQUAL IN DISTRIBUTION 

OF BENEFITS.  
• Low rating aimed at the overall performance of out City Council. Regarding the value that we 

receive for our City taxes dollars and fees, tax dollar spending is out of control! 
• Lower housing costs and electricity cost. 
• Many of our facilities need major upgrades. 
• MANY OF THE CITY MEETINGS ARE HELD DURING RESIDENTS WORKING HOURS.  
• Many of the meetings the city has had with citizens - such as school name changes were just for 

show.  Decisions were already made due to the hassle in which they were made!  #2 - I am not 
receiving any value to my taxes. 

• Mayor Adler attended the Gay Pride Parade, but not the Veterans Parade. This action was very 
disrespectful and biased. 

• MAYOR AND COUNCILMAN JIMMY FLANIGAN ARE VERY CORRUPT 
• Model service after city of Elgin. 
• Money - soccer stadium. Housing - what is going on? 
• money talks the city will let people w/money do what they want 
• MORE CIVIC EDUCATION ABOUT WHAT TO DO WHEN YOU GET PULLED OVER. 
• more communication is needed and the city's very high taxes muse be redesigned to help all 

social/economic groups 
• More dialogues with working class neighborhoods and minorities--all/any groups that 

traditionally lack the ability to go to the city. The city should be going to them and making 
communication easier, especially to Spanish speakers.  

• More online services.  More electric charging stations. 
• More transparency is needed. 
• More transparency, no closed door meetings. More transparency.  
• Most City processes seem to have pre-defined biases, and public input opportunities are extensive 

but meaningless. 
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• Most of my dissatisfaction is with Austin Energy at work - communication is poor with 
customers.  

• Most top level city employees seem to reject that they are employees of the citizens but not better 
than citizens. 

• MOVE HOMELESS AND GANGS OUT. REDUCE CITY TAXES BY CONTRACTING OUT 
MORE SERVICES. WATER PRESSURE IS TOO LOW. 

• MY BEST EXPERIENCES WITH THE CITY ARE THE GARBAGE AND RECYCLING 
EMPLOYEES THAT COLLECT IN OUR NEIGHBORHOOD; HORRIBLE EXPERIENCES 
WITH PERMIT REVIEW-PERSONALLY AND AT WORK 

• MY ELECTRIC BILL IS ALWAYS EXPENSIVE ALMOST 300 DOLLARS FOR A 1900 SQ 
FT HOME. NO MATTER MY EFFORTS IT'S STILL EXPENSIVE. 

• my electric service PEC 
• My husband has been trying to get a plat approved for ONE YEAR and NINE MONTHS!   ONE. 

PLAT.  That is utterly inept, and it has hurt our family financially. 
• my neighbors have had extremely high utility bills even when no one was home for 2 weeks, in 

the news people were billed $1000 or more utility bills clearly a big mistake 
• My power goes out on a regular basis for an hour or more. 
• my property taxes are outrageous 
• my utility deposit box appears to be removed w/no notification of it be relocated or when it would 

return 
• Need aggressive incentives plan to switch to solar at homes 
• need more online options esp. for permits 
• NEED MORE REBATES FROM SOLAR PANELS. 
• NEED MORE RECOVERY PROGRAMS 
• Need to provide a blood sample to set up online bill payment.  Unbelievable hoops and 

inconvenience! 
• need to spend $ on water infrastructure 
• Needs improvement the relationship between the City's higher rank officials and its people 
• NO $ SPENT TO REPAIR THE STREETS & POTHOLES THAT ARE RUINING MY 

SUSPENSION-RAISED MANHOLES, ETC; NEED MORE SURVEYS LIKE THIS 
• No communication as most of my neighbors are clueless about codenext.. 
• NO ONE HELPS WITH THE HOMELESS PROBLEM- NOT THE APT OFFICE OR THE 

CITY. 
• NO TAX REBATES TO DEVELOPERS 
• Not being of aware of it may not be a good thing. Create more awareness about these efforts. 
• NOT COMMUNICATING 
• NOT ENOUGH VOICE FROM THE PEOPLE RUN BY SUPER PACS 
• Not happy with the tax dollars and fee. 
• Not sure about the city being diversified, seems like you are catering to the people who can afford 

those fancy expensive apartment complexes and homes you are crowding this great city of Austin 
with. 

• Not sure if I should mention anything about the tax dollars and education here. It may not be the 
place. Not sure how kids in Del Valle can get a brand new professional athlete quality stadium 
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when Bowie High school doesn't even have money to paint their football end posts. Circle C is a 
major tax contributor. We've seen lack of money in our schools with lots of influx in others. The 
customer service with the roads in Circle C issue has been polite but nothing has been done. Our 
neighborhood has suffered from random high water bills that are completely unexplainable. I 
fought my about 6 years ago because it was $800 and kept getting the run around so much that I 
eventually gave up.  To this day, I have no idea why we had that bill. We had plumbers and 
sprinkler people come out, no issues. It's frustrating that you have to call someone to book a park 
space and pavilion and we can't just do it online. We had some big issues booking a park this last 
march.  

• Note:  Not everyone w/in Austin city limits is on Austin Energy.  I'm on Pedernales Electric. 
• NOTHING GETS DONE. 
• OFFER MORE SOLAR REBATE PROGRAMS. 
• Oh my God the service too long 
• OMG our taxes continue to RISE with the same ROI. Also, as a resident whose daughter attends 

Dawson Elementary School, why am I not able to designate a portion of my taxes to her school. 
Our home is only 1443 square feet yet I pay more in property taxes than my Papa Doc, with a 
home 3,000 square feet plus in SA. My family owns my home otherwise we are unable to live 
here. 

• One time unreasonable water bill(4 times higher than normal) was told by city we do make 
mistakes 

• one word - audit.  city council's refusal to support an audit tells you all you need to know about 
transparency.  Had a water billing issue last year, and the folks I spoke to at that dept are some of 
dumbest and most people I've ever come across.  It was like they're just reading off a script for 
billing errors.  finally had to show them that it's impossible for the water meter to read lower than 
what was reported on the bill.  Luckily I eventually found someone who would listen to me and 
follow the logical arguments being made. 

• Online customer services. 
• online is not as good as in person 
• ONLINE SERVICE OR PHONE TAKE TOO LONG AND HARD TO COMMUNICATE 
• ONLY MAJOR CITY WITH GROWTH AND A DECLINE AFRICAN AMERICAN 

POPULATION.. GENTRIFICATION. 
• Oracle is a prime example - tear down affordable housing, then bring in a large tech company that 

is driving up the cost of living in an area that was once considered affordable. 
• OUR COUNCIL SPENDS MONEY ON THEIR OWN PERSONAL AGENDA. TOO LIBERAL 

WITH TAX DOLLARS 
• OUR ELECTRICITY CONSTANTLY FLICKERS AND GOES OUT WHEN A MAJOR 

STORM HITS. 
• Our electricity goes out often during the day, once a week. 
• Our mayor and city council are crooks 
• Out utilities are high. Taxes are increasing every year and places like ACC are getting too much 

from our taxes. Austin residents need a break in order to keep our homes and not loosing all we 
have because we cant afford taxes in this city 

• Over charges for water and property tax very hard to challenge and correct. 
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• pandering to minorities is a mistake that only causes division. All citizens should be treated the 
same. I wish the city would stop wasting money and try to be more conservative. Spend money 
where needed not where they think their votes may be. 

• Pandering to one group at the expense of others in not fair. 
• Parking problem/accessibility  
• PAYING WAY TOO MUCH FOR TAXES 
• People here aren't encouraged by government to participate in government enough. 
• PERMIS PROCESS IS CONFUSING ON LINE. RULES FOR BUILDING ARE NOT EASY 

TO FIND. 
• PERMITS ARE ALMOST IMPOSSIBLE TO GET. THIS IS WRONG. I HAD TO HIRE 

PERMIT SPECIALIST TO GET ONE.  
• Permits system online is awful. 
• PERMITTING SHOULD BE ONLINE 
• Planning commission is illegal and council/city efforts to cram Code Next down throats of 

citizens shameful. 
• Please gather all the bums and transport them to a different city. 
• Please read previous comments.  
• Police responses to criminal activity is poor. No one ever gets caught. They don't even 

investigate. They are ineffective at best. 
• Pretty sure not all people are treated equal.  62 and older should receive two tax breaks. 
• PROGRAMS AND OUTLAYS ARE NOT PROVIDED TO ALL AREAS OF THE CITY . 
• PROPERTY TAX FOR RESIDENTIAL IS OUT OF CONTROL FOR ALL. 
• PROPERTY TAX IS TOO HIGH 
• Property tax is too high. 
• PROPERTY TAXES ARE NOT SUSTAINABLE. WILL PUSH PEOPLE OUT OF THE CITY. 
• PROPERTY TAXES ARE OUTRAGEOUS! 
• PROPERTY TAXES ARE OUTRAGEOUS. AND GOING TO UNNECESSARY SOCCER 

STADIUMS/THINGS WE DON'T NEED. GROWTH IS FINE, EXPLOSION IS NOT 
NECESSARY 

• PROPERTY TAXES ARE TOO HIGH 
• Property taxes are too high for low income, not to mention sales tax. 
• Property taxes are too high. 
• Property taxes are too high. 3-1-1 should also be able to streamline parking violation reporting. 
• Property taxes are too high. Lower property taxes (via appraisals). I would rather have less city 

services than pay more; Austin energy should enter the competitive market and stop using our 
electric bills to fund city projects 

• PROPERTY TAXES ARE VERY HIGH. MY NEIGHBORHOOD DOES NOT HAVE 
SIDEWALKS 

• Proposing changing the city's name was ludicrous and makes me wonder what else my tax dollars 
are being wasted on. 

• public comment periods for city council that we are during the work day are inaccessible for 
many 

• PUBLIC INPUR IS PRO FORMA BUT THE CITY IS SELLING OUT.  
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• PUBLIC ROAD MAINTENANCE OF CITY OF AUSTIN DID A HORRIBLE SEAL COAT 
PROJECT IN MY NEIGHBORHOOD. 

• Push diversity too far. City needs to be non bias.  
• Put additional effort in equally serving this diverse community, especially the APD. This problem 

is not just in COA. 
• QUIT TRYING TO BE FAIR JUST PROVIDE THE SERVICES NEEDED TO KEEP UP THE 

ROADS AND FACILITIES. 
• RACE IS STILL AN ISSUE 
• Race related run ins with APD & can't afford eservices. 
• RATES ARE TOO HIGH FOR SERVICES PROVIDED 
• Rates too high 
• Recapture of tax dollars for education is very unfair to Austin schools.  
• REDLINING, EAST VS WEST 
• Refer to my previous comments 
• Reference to #7, the city sued a firefighter with cancer over workman's comp.  How greedy is 

that?  Reference #13, The randomly closed my account, then reopened it and back billed me.  
Then tried to charge late fees for payments not made while my account was closed. 

• Regarding #9 with emphasis,  the proof is in the pudding. 
• Regarding customer service, I never know what they're up to. 
• Residential parking, neighborhood associations, difficulty reaching anyone at the city. 
• Residents expect value of services for their tax money. 311 system is not good. 
• RETURN TO THE CONSTITUTION AND FOLLOW THE LAWS OF THE COUNTRY. NO 

SANCTUARY CITY. STOP DICTATING. 
• Rich Austin and poor Austin are not engaged equally.  The city needs to do a better job reaching 

out to under-served populations.   
• Ridiculous ordinances.  
• RISING HOUSING AND COST OF LIVING ARE PRICING OUT LOWER INCOME 

RESIDENTS, ESPECIALLY PEOPLE OF COLOR 
• ROAD CONDITION TRAFFIC APD ARE ALL AWFUL. 
• See previous wastewater comment. 
• SEEMS LIKE NO ONE TELLS THE WHOLE TRUTH 
• SEEMS THEIR HANDS ARE TIED WHEN IT COMES TO SOME ISSUES 
• Services for homeless persons needs major improvement.  
• Several times I have been discriminated against because I am not a minority.  I am white. 
• Shootings against minorities. 
• Should have a discount for homes with electric station in yards. 
• SHOULD NOT BE SANCTUARY CITY, PROMOTES HOMELESS, OVER PAID POLICE 

AND FIRE, TOO MANY POWER FAILURES 
• Should the city be in the energy business? 
• SOME CITY FACILITIES NEED TO BE UPDATED. 
• SOME DEMOGRAPHICS ARE LEFT OUT. 
• Some fees too high. 
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• Some of the city's neighborhood centers are in need of repair. Not all libraries are in as nice shape 
as others.  

• SOME OF THE PROGRAMS SUPPORTED BY THE CITY CONFLICT WITH MY 
RELIGIOUS BELIEFS. I FEEL THAT MY VALUES ARE NOT REPRESENTED IN THE 
CITY. 

• Spend money on transportation solutions. 
• Spend way too much money on unnecessary things. 
• SPENDING WITH NO ACCOUNTABILITY 
• still think city favors developers greater than its neighborhood associations and citizens. 
• Stop catering to special interests and do right by Austinites! 
• stop handouts to criminals that are injured by APD everyone should be related equally regardless 

of race religion etc. 
• STREET LIGHTS OUT SOMETIMES NOT VERY FRIENDLY 
• Supporting diversity and serving equally are inconsistent. 
• Talking to anyone at Austin Energy is very frustrating. They don't care about your issues and try 

to get you off the phone ASAP. Some are just rude.  
• Tax dollars are not being utilized to help me. Improvements need to be made to property taxes, 

cleanliness, and overall community. 
• Taxes are going up rapidly for nothing in return. 
• Taxes are ridiculous.  
• TAXES ARE SO HIGH. 
• taxes are too high and always rising for the city services I utilize 
• Taxes are too high and increase faster than inflation cost. 
• Taxes are too high and rising. People are being forced out of the city. 
• Taxes are too high but that includes school taxes. If you live in an upscale area your services are 

less even though you pay higher taxes. 
• Taxes are too high. 
• TAXES ARE TOO HIGH. DIVERSE CITIZENS ARE NOT ENCOURAGED TO STAY. 

WASTEWATER AND WATER SERVICES ARE POORLY RUN. 
• Taxes are unreal....more and better public transportation 
• Taxes are way too high!!!  Poor value for the taxes I pay!!!  City of Austin customer service for 

water dispute are liars! 
• Taxes could be spent on improving infrastructure in a much more efficient way. 
• Taxes increase, but services do not get better. 
• Taxes keep going up. Even with all of the events and new residents. 
• taxes property are astronomical although basic services utilities work well 
• Taxes too high 
• taxes too high 
• Taxes up 
• Taxes will require me to move from city.  Stop it! 
• The areas of high property value get disproportionate service. 
• the average senior can not afford solar panels and electricity 
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• The City Council is inefficient.  
• THE CITY DOES NOT TREAT ALL OF ITS CITIZENS EQUALLY AND THE TAXES FOR 

THE PROPERTY'S ARE TOO HIGH AND OVER EVALUATED. 
• The city does things. This displeases me.  They use the threat of violent force to extract the 

product of my labor, then about 70% of that goes to pay for the system of extraction... I. E. 
Police, judges, jails, clerks, etc... And spend the other 30% on services.  This is a horrible 
business model and an even less good moral base to operate from.  I mean, if slavery was that 
condition under which we extracted 100% of the product of a person's labor from them under 
threat of violent force... Then under exactly what specific percentage is it no longer slavery?  
90%?  75? 50? 35? 25? 10?   There are better ways to do things.  Let's innovate, improve, change, 
dare, and win.   

• The city doesn't care about non-minority or the middle class. They only help people that are just 
going to use them and be lazy. Austin Energy doesn't want to help and they are piss poor when it 
comes to understanding or wanting to help.  

• The city doesn't talk to its citizens. It does a better job of providing incentives for businesses to 
come here and make money, plus outrageous rent prices. 

• The city employees are great, it's the utility company that is not.  
• The city employees have to remember I'm their boss because I pay their salaries and they need to 

treat me as such. 
• THE CITY HAS A HISTORY OF DISCRIMINATION AND OUR LACK OF AFFORDABLE 

HOUSING. 
• THE CITY IS FAIR TO BIG BUSINESSES AT THE EXPENSE OF MIDDLE TO LOW 

INCOME RESIDENCE. 
• THE CITY IS FOCUSED ON SPECIAL GROUPS. IF YOU ARE THE AVERAGE TAX 

PAYING CITIZEN, THE CITY DOES NOT CARE ABOUT YOU. 
• The city is sacrificing what made it special to feed an unsustainable growth rate. 
• the city itself lacks diversity, barely affordable to live anywhere in the city limits 
• the city needs to focus on core services and be willing to say no to neighborhoods organizations 

demands 
• The city needs to respect a religious person or organization that believes in the morals of the 

Bible. We should treat everyone with respect but have the freedom to think something is a sin 
without calling it hate 

• The City of Austin is hard to deal with and very bureaucratic.  Nobody is responsible to the 
residence. 

• The city puts on a good show about for example letting us contact or Council member for 
assistance in resolving issues, holding open forums where city leaders are present, etc. but it's all 
talk and no action - the city must take a way more proactive stance to be responsible to citizens 
(like what happened to their complaint) and address these in a timely manner. It could be good 
living in Austin - but you need to know when you contact your elected rep or a city employee that 
either something will happen with your request - or at least you will hear from them that 
something didn't happen and why! 

• The city sandbags those whose opinions they believe are hostile to policy, instead of honest 
dialog. 
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• The city sets up many processes to get citizen input but it's never clear how this information will 
be used in decision-making. The decisions are made behind closed doors and many things are not 
explained, or are hidden by things like attorney client privilege of the Law Dept is involved. The 
city does not do enough to be clear about how our public money is used. They commission a lot 
of studies, do surveys and hold public meetings but in the end, it feels like we really don't know 
the criteria for decisions that are made. Code NEXT was a big disaster, one example of this. 

• The City should make sure citizens are well informed about pros and cons of any issue they are 
asked to vote on.  Information and good communication prior to a decision along with the city's 
recommendation because of their knowledge is important to taxpayers. 

• The city spends too much on bus priority items, and the gov't is not nearly transparent as it should 
be. 

• THE CITY WASTE TOO MUCH TAX PAYERS MONEY 
• THE CITY WASTES TAX DOLLARS ON STUPID STUFF AND KEEPS RAISING 

PROPERTY TAXES. 
• The City's estimation of water use is pathetic and over estimated. The City's communication to 

residents is poor. With out residents creating Neighborhood Associations there would be almost 
not communication from the city. As far as the city being ethical...It appears that the more money 
you have the easier it is to get your way.    

• the coa budget is bigger than several larger Texas cities with no end in sight 
• The cost of electricity is still high. 
• THE GOVERNMENT IS NOT WORKING AT ALL. 
• The longer I live here the more I see that the City is interested in nothing but making money for 

itself.  Austin cares nothing about its hard working citizens. 
• THE MINORITY HAVE BEEN PUSHED OUT OF AUSTIN, SCHOOLS APPEAR TO BE 

SEGREGATED AS A RESULT 
• The Planning Department does not seem ethical due to their favoritism for real estate 

professionals;  
• THE ROADS AND PUBLIC TRANSPORTATION ARE HUGE AREAS FOR 

IMPROVEMENTS. 
• The stairwells and elevators in city parking garages are often smelly sometimes smelling of urine. 
• The water utility continues to receive an inordinate number of complaints about billing.  The 

utility's reputation is not enhanced at all by the ramrodding of Water Treatment Plant #4 in the 
early part of this decade: half a billion dollars for a plant we will not need for most of a 
generation.  Though I consider most City employees honest, the water utility did not conduct 
itself honestly or ethically during that episode. 

• THE WEBSITE IS USELESS AND IT'S IMPOSSIBLE TO FIGURE OUT WHO TO TALK TO 
ABOUT ANYTHING. 

• There can be improvement. 
• There is a neighbor that owns roosters that start making noise at 5am. The city has not done 

anything to help us.  
• THERE IS A RACIAL DIVIDE IN OUR CITY. 
• There is definitely a caste system in regards to how people are treated 
• There is no way the city could provide adequate services to justify my property taxes. 
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• THERE IS PROBABLY A WAY FOR ME TO BE LESS IMPRESSED WITH THE SO 
CALLED NEIGHBORHOOD PLANNING EFFORT,BUT I CAN'T IMAGINE HOW. 

• there should be better roads and cleaner neighbor hoods for the amount that the city takes in 
• There was little transparency in the city manager selection. Process. it was comical, the reporters 

staking out the meeting locations and chasing after council people 
• THERE WERE A LOT OISCONNECT AND LACK OF TRANSPARANCY DURING THE 

CODE NEXT PROCESS ALSO AFTER 2 LENGTHY ATTEMPTS WITH COA IF PEOPLE I 
CAN ENABLE TO RECEIVE COA BILLS VIA EMAIL, I HAVE A GMAIL. ACCOUNT 

• There were problems with water bills of customers and city did nothing to address issues until 
pressure was applies to correct the system. 

• THEY ACT BAD BECAUSE THEY CAN, THEY ARE THE ONLY PROVIDER SO WE 
HAVE TO PUT UP WITHIT. 

• They try but don't have the city backup. That's sorry. 
• This city government is all about big business and the revenue they bring into the city. Doesn't 

seem to care much about the residents who actually live here 
• this city has a very liberal political agenda and does not seriously consider citizen input when 

executing that agenda. traffic, planning & zoning 
• THIS CITYIS NOT SET UP TO HELP HOME BOUND SENIORS 
• this doesn't feel like TX anymore, too many people trying to turn this city into the west coast, 

very disappointing 
• This is the first time I've received communication from the city apart from my property tax bill. 
• This survey is the first time the city has engaged with me. 
• this survey is too long  
• Too darn expensive.  
• Too early to assess. New to the State. 
• Too expensive 
• Too liberal leaning & not representative of all residents  
• Too many city employees who cause roadblocks. Why do we need so many employees? 

Efficiency and effectiveness check needed. 
• too many fees on already high bills, city council change mind on 3rd reading after citizens have 

missed work to support neighborhood 
• Too much inefficiently spent on road work, taking too long for repairs and work. 
• TOO MUCH MONEY USED FOR CITY COUNCIL EFFORTS. 
• TOO MUCH SECRECY. THINGS DONE BEHIND CLOSED DOORS TO PLEASE THOSE 

IN AUTHORITY 
• Too much spending of tax dollars that only benefit a small percentage of Austin. The city focuses 

majority of attention on low income and hurts those in the middle. 
• Too much technology and not enough people skills. Customer service is hit or miss. Some are 

great. 
• Too much to say - City needs to CUT staff, cut rules, and leave residents alone. 
• Too much to write down. 
• TOO POLITICAL IN DECISIONS. DIVERSITY AND POLITICAL CORRECTIONS IS A 

JOKE. WHAT HAPPENED TO FREEDOM? 
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• Traffic and taxes are horrendous  
• TRANSPARENCY IS PIVOTOL. TOOK ISSUE LAST YEAR TRYING TO HIDE CITY 

MANAGER LISTS.  
• Transparency needs to be acknowledged across the board. 
• Transparency: why did we have to find out from a local station investigation that bond money 

passed by the citizens of Austin are going unspent for the projects to which they should have been 
applied?  There should have been a police substation at the Home Depot building at St. Johns and 
I-35, in my neighborhood, but you people let that money just sit and not get used.  And this is just 
one example - WAKE UP AND DO YOUR JOB!!!!!!!~ 

• Under-served don't seem to get the same attention or effort to engage and inform them. 
• Unsatisfied with city council choosing a closed interview process for city manager candidates 
• Utilities are outrageous in Austin!! 
• Utilities are very expensive compared to Round Rock, Buda, and Kyle. 
• Utilities are very, very high and unpredictable month to month. 
• utilities website needs major improvement especially with the pay online capabilities 
• UTILITY BILLS ARE TOO HIGH AND CLIMBING 
• Utility bills to high 
• UTILITY COMPANY SEEMS TO HAVE NO READY ACCESS TO CUSTOMER DATA-

CAUSING DISCUSSION OF SERVICE DELIVERY TO TAKE SEVERAL CALLS/DAYS. 
• Utility lanes are too high. Tax business more. 
• Utility rates are too high.  The thought of giving up our portion of the LCRA coal plant is 

irresponsible. Doing so will cost AE customers more and the alternative sources  will not be 
reliable  

• Vehicle abatement takes a long time to tow. 
• Very expensive with taxes compare to value received. 
• VERY HIGH UTILITY RATES 
• wasteful on bureaucratic administration 
• water and light bill is to high  
• Water and wastewater customer service is Horrid!! 
• Water and wastewater services are too expensive. We have PEC Electrical Service which is 

outstanding! Can't rate Austin Energy, but hear complaints from friends. 
• WATER BILL ADVISORY IS BAD. 
• WATER BILLS ARE ENORMOUS. 
• Water boil notifications should be a reverse 911 
• Water charges are inconsistent with use age month to month.   Web site is terrible for the city.  
• Water company called and harassed me about my bill, which was paid in full.  
• WATER DEPT WAS VERY RUDE WHEN I HAD AN ISSUE 
• WATER MAIN IN MY STREET KEEPS LEAKING. CITY WORKERS HAVE BEEN BY 7 

TIMES SINCE MAY 2015 JUST SLAP ON MORE TAR ON TOP OF THE PROBLEM EACH 
TIME LEAKING ROAD SAGS. 

• WATER METER READING/BILLING, NO BILL ONE MONTH, ALL WATER MOVED 
INTO WASTEWATER CALCULATION. 
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• WATER/WASTEWATER CHARGES HAVE BEEN WRONG MORE THAN ONCE.  WAS 
TOLD TECHNICIAN DOES NOT HAVE TIME TO READ, SO HE AVERAGES. 

• WE ALL KNOW THE SHIT SHOW OF THE WATER PROBLEM THIS MONTH 
• We are better since the 9-1 council has been in place. Some areas of town still need better 

resources. 
• We are not getting the roads we need with the high taxes that we are paying 
• we are simply shocked at how the grass in our area can be left to grow for so long and how 

homeless crime is ignored, stealing shopping carts is a crime 
• WE DO NOT GET VALUE. ONLY MORE TAXES. 
• We have a council member that until about a month ago, only communicated by Facebook and 

Tweets.  There are many people that don't use this type of communication.  When there are 
changes in an area, the City only informs residents within a small radius.  This prevents that 
larger area from having input. 

• we have PEC, not Austin Energy 
• We need more ADA accessible options. Connecting sidewalks would really help in that regard. 
• We need to be more responsible with how we send our money, Schools must be funded fully and 

correctly. The roads need to be repaired along with small bridges around the town.  
• WE NEED TO DO MORE TO SUPPORT THOSE IN THE EAST SIDE FROM GETTING 

PUSHED OUT BY GENTRIFICATION. 
• We need to do more with the highways and streets even if it means more toll road 
• WE PAY A LOT FOR WATER, OVERBILLED, PEOPLE WE TALK TO HAVE NOT BEEN 

HELPFUL 
• We pay too much in property taxes and fees for too little.  
• WE PAY VERY HIGH PROPERTY TAXES BUT OUR PUBLIC SCHOOLS ARE 

DANGEROUS AND ARE UNDER PERFORMING ACADEMICALLY. 
• We pay way too much taxes. The city needs to save before they implement any projects, not 

borrow through bond packages.  
• We should never lose electricity. Build more plants! Austin only listens to the screamers and 

whiners, not it's taxpayers.  
• WE WERE PROMISED MORE LIGHTS IN OUR NEIGHBORHOOD AND THEY WERE 

NEVER PROVIDED. 
• Website is terrible; staff sometimes think residents are crazy instead of listening. Need authentic 

public engagement 
• We've gone totally overboard on process, communication, transparency - that we've forgotten that 

we have real problems to solve.  Endless public debate, endless public process, bending over 
backwards to ensure that every last person, no matter how ill-informed, gets their say isn't solving 
those problems.  We need to be way more streamlined.  Have a reasonable opportunity to make 
comments and receive input, then take that in and move make decisions and move forward.   5% 
of this city are just loud obnoxious jerks - but we spend 95% of the time trying to appease them 
and they're unappeasable - stop trying.  

• WHAT CITY COMMUNICATION?  
• What does Austin do to support gays and lesbians? 
• What happened to the water bill 
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• What transparency? Why is the city so aggressively fighting an outside audit? 
• When I called 311 I got hung up on a couple of times. 
• when my electric/water bill got over $800 for one month the city did nothing to help me 
• Where is money going? You have about a million people, but only the moderately rich can afford 

to stay. That's not fair. 
• Why not actually change corrupt things instead of conducting a survey to see how many people 

think you need to? 
• Why was the city so unprepared with the water filtration system during the last flood? It appears 

to have been overlooked or put on the back burner. 
• Wish we were greener energy. 
• With the amount of tax I pay each year to the county, one would think the city at least maintain 

residential roads better. Street drainage is none in front of my house. 
• With the problem with police shootings I do not see the city being very transparent. Austin is a 

nice mix of folks, but I still see an alarming amount of racism in our everyday lives. 
• Work faster and more efficient to fix the streets. 
• You are not fair with those of us with more conservative values 
• YOU CAN COMMUNICATE BUT THE CITY DOESN'T LISTEN. ONLY CARE ABOUT 

MONEY GONE IS QUALITY OF LIFE. 
• You spent billions on the MoPac toll, but cut bus service to the East side.  This is not equal 

service. 
• Your creating a New East Austin  
• You're driving out people of color with gentrification. You're driving out lower income people. 

This is becoming just a playground for rich white people 
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Q25. If there were ONE thing you could share with the Mayor regarding the City of Austin 
(any comment, suggestion, etc.), what would it be? 
 

• Affordable housing. (2) Complete transportation plan. (3) Annual audits of City Departments.  
• Help the homeless. (2) Implement anti-bullying in schools!  
• High tax rate. (2) Very poor traffic on main highways. (3) High water rates. 
• Lanes for scooters. (2) Expand rail system (time and location) and more affordable. (3) City does 

not accessible handicap spots, maintenance for wheelchairs. (4) Rent is excessive.   
• *To fine construction companies that do not finish jobs they have signed contracts to finish in  a 

timely manner. 
• To demolish the monstrosity of the unfinished apartments behind the H-E-B on  McCallen Pass 

and Tech Ridge... near the Gold's Gym.  The drywall is peeling and ghostly. A costly project that 
was started and never finished leaving a mess and mold...could be very hazardous to the public in 
the area...get some money back there and fine the abandoning companies. 

• Keep taxes down so people can continue to live in their homes - not have to move.  2.  Homeless 
• EAST AUSTIN RESIDENTS SHOULD NOT BE DRIVEN OUT OF THEIR COMMUNITY. 2. 

LIGHTS NEED TO BE INSTALLED  - IT IS TOO DANGEROUS TO BE ALONE IF YOU 
ARE A RUNNER.  

• 1. Taxes                                                                             
• Loss of driving lanes to bicycles 
• A GROWING NUMBER OF AUSTIN RESIDENTS THAT HAVE LIVED AND WORKED IN 

AUSTIN FOR DECADES, ARE RETIRED. THEY STILL HAVE THE EXPERIENCES AND 
TRAINING TO ASSIST IN FACILITIES, HEALTH CARE, EDUCATION,BUT ARE NOT 
BEING UTILIZED. LOOK FOR WAYS TO ENGAGE THIS LOST HUMAN RESOURCE. 

• A living wage for all, affordable health care, keep the streets and common areas clean on east 
Riverside, this is a well traveled route into Austin from the airport and is one of the first areas our 
guests see, let's give them a good first impression of A-town. 

• A practical, area-wide 24/7 light rail system, please. 
• Accessing Mopac  from SW Parkway can take 5 min or 40 min depending on time of day.  

BOTTLE NECKING and timing of lights 
• ACTION NEEDS TO BE TAKEN TO REDUCE THE COST OF LIVING. REDUCE THE 

INFLUENCE OF BIG DEVELOPERS. AND INCREASE THE AMOUNT OF POVERTY 
FIGHTING SERVICES IN OUR CITY. 

• ADDRESS ISSUES OUTSIDE DOWNTOWN CITY CORE AREA 
• ADDRESS THE BURDEN OF PROPERTY TAX ON FIXED INCOME. FIND A BETTER 

FOR SOLUTION FOR TRAFFIC PROBLEMS. 
• Address the homeless situation ASAP. Pay more attention to other areas of Austin besides the 

business/downtown areas. 
• Address the traffic issues. I have to use MoPac to get to work and the commute is horrible. Added 

to that, enforce the hands free rule. I see multiple people each day using their phones, reading a 
newspaper, etc. 

• ADDRESS TRAFFIC SITUATION 
• ADDRESS TRAFFIC. POLICE ARE VERY RUDE. HIGH HOME PRICES AND RENT. 
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• advance notice of street repairs 
• Advocate for people with disabilities and affordable housing for all 
• Affordability - housing 
• Affordability and property taxes are too high. Do not give new businesses tax incentives that 

cause home owners to pay so much. We won't be able to afford to live here. Fix transportation 
issues. No development without transportation options first. 

• Affordability and transportation  
• Affordability is a huge problem.  We need to take measure to 1.  Raise minimum wage, 2. Secure 

affordable housing, 3. Apply rent control for residents so they are not displaced. 
• AFFORDABILITY IS A MAJOR ISSUE. IM A RECENT COLLEGE GRAD AND IT SEEMS 

AS IF I WILL HAVE A HARD TIME TO PURCHASE A HOME IN AUSTIN OR EVEN 
AFFORD THE TAXES IN THE FUTURE IF THEY KEEP INCREASING. 

• AFFORDABILITY IS BIGGEST ISSUE.  
• Affordability is important. People born here should be able to afford a home here.  We need 

better public transit.  
• Affordability is KILLING our Creative Class. Something MUST be done or we will become 

another DFW. 
• Affordability needs fixed to keep us from turning into San Francisco-and they at least have good 

public transportation. 
• Affordability, affordability, affordability! We have to keep housing affordable for EVERYONE! 
• AFFORDABLE HOUSING 
• AFFORDABLE HOUSING 
• Affordable housing and not just for low income but for middle class or single people 
• Affordable housing and traffic on 35 
• Affordable housing and transit are most important issues. 
• Affordable housing for low income and middle class. 
• Affordable housing for low income families. 
• AFFORDABLE HOUSING IN EAST AUSTIN. GENTRIFICATION HAS TAKEN OVER. IT 

HAVE LEFT OUR SCHOOLS WITH LOW ENROLLMENT SO MANY HAVE HAD TO 
LEAVE . BUILD AFFORDABLE HOMES, BRING PEOPLE BACK, STOP PUSHING 
BLACKS AND MEXICANS OUT OF EAST AUSTIN. IT IS NOT FAIR TO PEOPLE, 
BUSINESSES, ETC.  

• Affordable housing in the city and higher minimum wage 
• Affordable housing in the city. I am a government employee with a masters degree and a job that 

pays fairly well. It feels impossible to buy a home here. I worry about being able to start and raise 
a family in this city. 

• Affordable housing is becoming unaffordable  
• AFFORDABLE HOUSING IS SO EXPENSIVE. EVERYONE ONE IS POOR AND WORRIED 

ABOUT THEIR TAXES WE PAY. 
• AFFORDABLE HOUSING OR RENTAL. 
• Affordable housing rent and owning.  More black owned businesses and cultural events. 
• Affordable housing should be a priority. 
• Affordable housing to buy. 
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• Affordable housing to end homelessness.  
• AFFORDABLE HOUSING!!! HCHDPP is great, but still not enough. 
• Affordable housing, Austin is turning into a town where you have to be a millionaire to have a 

good quality life. Access to health services. 
• Affordable housing, options to live in Austin safely needed. The city is growing and crime is 

growing, too. Drivers licenses (needed) for undocumented people, so they can learn the rules and 
follow them. 

• Affordable housing, traffic 
• Affordable housing. Better planning for future. Mass transit (rail system that covers City wide.  
• Affordable place to live for families with disabled children, or disabled adult care. 
• Affordable senior living. 
• All aspects of homeless situation needs to be fixed. 
• All Austin residents deserve safety, cultural enrichment, food and housing security and 

confidence that they will enjoy equal rights and protection.  We have improved as a city over the 
last few decades, but we have not always ensured equality of opportunity or well managed 
growth.  This is a great city - thanks for reaching out and asking people about their perceptions 
and goals. 

• All interactions I have had moving to Austin with government employees has been excellent. My 
only problem with Austin is that employees will not hire older workers.  

• All the bicycles lanes should be ONLY accessible when a cyclist is riding their bike in that lane. 
The COA has congested traffic by doing so. There are more vehicles than bikes that utilize the 
lane. You're FORCED to be at the mercy of the driver before you, not even going the speed limit! 
Spray BIKE on the pavement EVERYWHERE! 

• ALTERNATIVE TRANSPORTATION IMPROVEMENT 
• Always put the interests of the most vulnerable people first. Live to serve, not to lead. 
• ANY BENEFITS THAT CAN BE AFFORDED TO TEACHERS SHOULD BE.  
• APD WORKING WITHIN THE COMMUNITY. TAXES, GENTRIFICATION. 

AFFORDABLE HOUSING 
• areas needing improvement: traffic congestion; homeless services 
• As a member of Austin Homeless Committee, I see many positive things being dealt with, many 

good ideas being discussed and hopefully put into action. Even though there are still problems, at 
least they are being done slowly than none done at all. 

• As a Texan native who worked and was educated in the City of Austin, it is astonishing to see 
now the city has embraced outsiders and forget about the people who contributed to making the 
city great. The cost of living and pay gaps need to be remedied and PEOPLE need to be the focus 
in order to maintain the true character of the city. 

• As Austin grows, we need to ensure the city remains affordable for the many talented smart 
young people who move here for school. 

• As Mayor you are doing an amazing job with this city. Keep up the good work. It can be a tough 
job but I feel safe with you managing this city. Thank you.  

• Audit the books . Would like to see if there is any waste in that 4 billion dollar budget  
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• Austin a good place to work but the housing is very expensive. I don't drive a car so public 
transportation is essential. I don't have a lot of options as to where I can buy a house within my 
budget and also has public transportation. 

• Austin cannot sustain it's growth including but limited to inadequate roads, water table, 
downtown and other cultural area parking and generally overcrowded which is driving out music 
culture and being un-affordable. 

• AUSTIN HAS A LOT OF IDENTITY WITH THE MONEY AND GROWTH GREED AND 
ATTITUDE. IT IS GETTING WORSE FOR THE PEOPLE THAT WORK. 

• AUSTIN HAS A LOT OF JOBS AND A GREAT UNIVERSITY. TRAFFIC IS BAD. NEED 
TO FIX THE ROADS.  

• Austin has beautiful natural resources.  To help the citizens enjoy the outdoors the city should 
control the mosquito population.  Each household is taking it upon themselves to curb the 
population. As a result each household is spraying many different chemicals into the air with little 
to no results.  There's got to be a better way. 

• Austin has been good to me and my family over the past 25 years.  Growth is exciting, but my 
neighbors and I share concerns about a loss in the quality of life due to the growth.  Improved, 
smart, greatly expanded public transportation options and policies that help people live in and 
stay in the City are critical to keeping Austin livable.  As property values sky-rocket, that again is 
exciting.  But those of us who do not want to cash out and leave are being pressured by high 
taxes.  And one by one, we watch our neighbors move out of the neighborhood replaced by 
investors who will never lay eyes on their investment much less become a part of the 
neighborhood.  Change is hard.  But people and quality of life  spurs Austin's growth too.  I 
sometimes worry that the City is more concerned about attracting big business here than about 
keeping us here. 

• Austin has many fabulous qualities but the city is slowly destroying those qualities by allowing 
developers to build what they want where they want. Fake concern is given to the current citizens 
to placate but then the approval is given for another tall building that completely blocks out 
another building and destroys real estate value along with adding to traffic. Even these surveys 
won't help because the city only wants to show concern. They clearly do not want to take 
responsibility for massive traffic concerns by taking action. The disregard shown by the city is 
very hard to fathom.  

• AUSTIN IS A BEAUTIFUL CITY WITH GREAT DIVERSITY AND FRIENDLY PEOPLE 
• Austin is a great city, please don't compromise the city 
• Austin is a miserable excuse for a city. Everyone was asleep at the switch until the 1990s...no 

planning, no effort to see the future...and we were caught with our pants down for transportation 
and other infrastructure. Then the 90s came and greed/growth exceeded all else. Still no effort to 
improve transportation/infrastructure and the era of Will Wynn saw us give away the farm even 
more to developers. Now we're overcrowded and everything that was special about Austin - 
everything you've been selling to the outside world for 30 years is trashed. You can't go to Zilker 
Park anymore because it's been sold to special events most weekends of the year. And when you 
do go you have to pay to get in, pay to park. You can't go to the green belts or trails because 
they're just too crowded. Music is dying a rapid death because you put all the stinking condos 
downtown and decided the clubs were too loud, then the inflated land values doomed the 
nightclubs, and our ridiculous cost of living has further doomed the musicians. Live Music 
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Capitol of the World is not just a joke, it's a downright lie. City government is directly 
responsible for destroying the music scene. And Code Compliance, Jesus, find that news report 
about Code Compliance showing up at that guy's house, in force, in kevlar vests, with cops in 
tow, all because he built a shed too close to the property line. And that insane response the city 
had to that poor schmuck who dug tunnels under his house. That's what Austin has become - 
taxes, ordinances, intrusion and suppression. 

• Austin is a nice, little capital city but it needs a lot of work if it envisions itself as a great place in 
the larger world 

• Austin is a very diverse city and I strongly urge the mayor to get to know the different citizens in 
Austin and to connect more with people that are not represented in our government.  

• Austin is a wonderful place to live and I consider myself lucky to be here. There is room for 
improvement - affordable/moderate rentals and home ownership opportunities must be a priority 
as well as improving traffic. Long term residents are losing faith in City Government as inequities 
are not addressed.  

• Austin is a wonderful place to live for me and my family, but we want to be sure it remains that 
way and also to extend that sense of welcome and inclusion to others. Make sure our city is 
welcoming to all races and income levels. Be welcoming to immigrants. Let's be a city that is not 
just known for our music festivals, but also for our efforts to build an inclusive, welcoming, 
sustainable community for everyone who chooses to live here. 

• AUSTIN IS BECOMING A BORING AND HAND TECH CITY. 
• Austin is doing an amazing job with its animal services . The no-kill initiative has been so 

successful. Please keep it up!  
• Improvements to I-35, especially between slaughter lane and downtown , are desperately needed .  
• AUSTIN IS GROWING AT A FAST RATE PLANS INVOLVING MOBILITY SHOULD 

LOOK OUT 5-10 YEARS. 
• Austin is growing rapidly and the city needs to account for that more efficiently. I know many 

people agree that highways and housing need more attention. Housing is only rising, everywhere 
in Austin, making it harder for middle class. I know sections of highways that have been under 
construction for five plus years Traffic hasn't gotten any better 

• Austin is growing so quickly, it does not seem like it can catch up to how many folks move here 
with housing and employment. It would be great to feel safe in our hometown again. We will 
probably move away when our child has finished high school to the outskirts or another town.  

• Austin is more than just downtown, south Congress and Westlake... you should see the city as a 
whole and attempt to fix all parts of the city. Push for electric vehicles. 

• Austin is no longer a small - medium city, we are one of the fastest growing cities in the country. 
Trying to maintain the infrastructure for a city that no longer exists is folly that will lead to it 
suffering and inevitably the poor suffer first. 

• AUSTIN IS SLOWLY BECOMING A CITY I DO NOT RECOGNIZE. 
• Austin is so spread out it's difficult to get around effectively without a car, even when one really 

wants to do so. 
• Austin is too over crowded. Traffic is unbelievable, construction everywhere is how they are 

trying to fix roads but it is making everything worse. There shouldn't be traffic the majority of the 
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day every single day all year long. Migration to Austin is making Austin horrible to live in. It's 
such a beautiful place being ruined by over crowding.  

• Austin is too socialistic. Too concerned with giving things away. Property taxes are too high. 
• Austin is turning into cement city! I live within the city limits and more and more of what little 

GREENBELTS that we had are being torn down and more office buildings, apartments and 
condos are taking over everywhere.  

• Austin needs a new police contract that is favorable to the fire officers of the department.  No 
more delays!   

• Austin needs a well planned efficient mass transit system other than buses to accommodate the 
huge increase in population.  

• AUSTIN NEEDS AFFORDABLE HOUSING AND BETTER INFRASTRUCTURE. 
• Austin needs better transportation methods - more public transportation.  Better park management 

and cleaning. 
• Austin needs more lower income housing, more affordable housing, lower property taxes, better 

roads, transportation and mass transit, improve safety on UT campus, address homeless and 
expand homeless shelters 

• AUSTIN NEEDS TO CONTINUE TO BALANCE GROWTH WITH THE QUALITY OF LIFE 
AND RESOURCES, AS WELL AS WITH ITS ABILITY TO RETAIN ITS CHARACTER. 

• Austin needs to get in front of the growth instead of acting on a reactionary basis, traffic, 
homelessness, affordability and sustainability forward thinking 

• Austin needs to get traffic and affordable housing for regular people under control if they want to 
keep building and growing the economy. Otherwise it will just become another US city with no 
character, diversity, or distinction.  

• AUSTIN NEEDS TO INCREASE EDUCATION STANDARDS ACROSS THE CITY. 
• Austin needs to push through its progressive agenda to deal with growth and transformation to a 

large city. It can't be held back by naysayers and people scared of change. Do what is best for 
Austin and ignore those people and (overreaction) by state and national governments. 

• Austin should be easier and safe to bike around in parmer lane is very close to my house and the 
speed limit is 60 which I find too high it's not safe to bike there next to the cars, the bike lane 
needs to be separated I would really like to be able to bike to my son's school, grocery stores, 
playgrounds etc. 

• Austin sucks unless you are rich. Wish I could move. 
• Austin traffic and transportation options are stopping us from becoming a world class city. Please 

help! Ok 2 things, please do everything you can to keep Austin's art and music scene alive despite 
how expensive the city is becoming. 

• Austin will grow! Prioritize development and roadways. 
• Austin's rapid growth is not slowing down. We need to make changes like expanding public 

transportation to match this growth! 
• Austin's ready for change. Share a bold vision and we'll get behind the Mayor and City Council. 

Be transparent about the trade-offs we'll make as a community and the consequences for not 
seizing this moment. You weren't elected to lead Austin in the '60s or the '80s; you were elected 
now and we need leadership more than ever. Change is the only constant. We either find a way to 
gracefully grow this city, helping as many residents benefit from that growth as possible, or 
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someone else - big developers, big corporations, etc. - will impose their vision on us during a 
moment of disunion and weakness. 

• BACK ROOM DEALS DO NOT SERVE THIS COMMUNITY. CODE NEXT WAS BAD. WE 
HAVE BEEN LIED TO BY MAYORS AND PAST COUNCILS. 

• Bad increase in prejudice and decreased quality of life. 
• Bad Traffic makes me stay in my area. 
• BALANCE DEVELOPMENT WITH ATTENTION TO TRAFFIC. MAKE MORE LIGHTS 

SMARTER.  CITYWIDE COMPOSTING NEEDED. WE NEED LIGHT RAIL. 
• BE FAIR 
• BE FAIR ABOUT CITY SERVICES. WHY ARE OUR TAXES GOING UP WITH ALL THE 

GROWTH.  
• Be fair to ALL constituents. Austin is NOT California. 
• Be more diligent with our property taxes/bonds. We vote yes for bonds but it takes 2-3 years to 

enact. By then things have changed and more expensive and often too late. Stop spending years 
on feasibility studies. $8 million on CodeNEXT. Those are my tax dollars as a home owner!  

• Be more proactive and less reactive 
• BE TRANSPARENT 
• BE TRANSPARENT. THIS COULD START WITH AN AUDIT OF CODE NEXT 

CONTRACT. IT IS A SCANDAL THAT THE CITY PAID SO MUCH. WHY DID THE 
COUNCIL OR SOMEONE NOT DO DUE DILIGENCE.  THE ENERGY EFFICIENCY AND 
LANDSCAPING MATERIALS AVAILABLE FROM THE CITY ARE THE BEST I HAVE 
EVER SEEN. 

• Be wary of trying to be too much like California. This may be Austin but it is still Texas. 
• BEAUTIFUL CITY WISH IT WAS A BIT EASIER TO GET AROUND. 
• Because of its costly inefficiency, the Planning and Zoning Department needs to be audited 

immediately.  Raising fees is NOT the answer and goes completely against the Mayor's expressed 
desire for affordability.  Hiring capable people is the answer.  Clearly,  Austin would benefit from 
contracting with large engineering firms who would be more efficiently.  Private companies have 
a vested interest in providing fast, quality service.  City bureaucracies are notoriously slow and 
inefficient, and their dissatisfied customers can either like it or lump it. 

• BESIDE TRAFFIC CONGESTION THE OTHE THING THAT REALLY BUGS ME IS HOW 
DIRTY OUR MAJOR HIGHWAYS ALWAYS LOOK, I KNOW THAT RESPONSIBILITY 
BELONGS TO TXDOT BUT IT REFLECTS VERY BADLY ON AUSTIN, PLEASE KEEP IN 
MIND AUSTIN IS THE CAPITAL OF TEXAS AND IT SHOULD BE KEPT CLEAN AND 
IVITING FOR VISITORS AND ALL PEOPLE TRAVELILNG THRU TOWN, IN ADDITION 
THE HOMELESS CAMPING OUT DOWNTOWN BY I-35 IS ANTHER EYESORE FOR 
CITIZENS OF AUSTIN AND VISTORS 

• Better communication to city's transplants. I want to get involved civically, but don't know where 
to start. 

• BETTER COMMUNICATION WITH RESIDENTS OUT SIDE OF DOWNTOWN. 
• Better education and funding to schools and teachers  
• Better job opportunities are needed in such a booming city. 
• Better job opportunities for new residents of Austin.  
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• Better management of the homeless population.  Either redirect where they choose to be, or 
reduce the population through more restrictions on camps and panhandling locations. 

• Better mass transport. FLOOD control - new flood plane maps should NOT move people into 
flood planes. Mitigation should fix flooding. 

• Better metro rail transportation  
• better min wage, paid sick days, tuition assistance, could be improved but I am glad I moved here 
• Better police department protocols and fair enforcement needed. Neighborhood policing needs 

improvement.   
• Better public transit, specifically trains.  
• BETTER PUBLIC TRANSPORTATION 
• better public transportation  
• better public transportation and better water quality, overall love ATX green/environment;  

incentives 
• Better quality of living for all people!!! 
• BETTER RECYCLING PROGRAM. HELP WITH PUBLIC TRANSPORTATION 
• Better services for the homeless. 
• better the train system more affordable children activities, more opportunities to take advantage 

of the culture and museums in Austin but adding more free days for the residents and keep Austin 
the music capital, protect what makes Austin  . Austin is great, over pricing goo families will not 
keep families based here, we relocated to Austin from Chicago and our paying more and getting 
less and Chicago at least had more trains to accommodate and more children programs 

• BETTER TRAFFIC LAW ENFORCEMENT NEEDED. PRICE CITY UTILITY SERVICES TO 
BENEFIT THOSE ON A FIXED INCOME. COST OF LIVING IS HIGH 

• better transportation. more museum/cultural centers 
• BETTER UPDATING ON ZONING CAN ONLY HELP AUSTIN 
• Better ways to understand the bus or public transportation. Try to work with better service or 

options for the homeless. There are too many everywhere. I was (in) city council in Aguadilla, 
Puerto Rico. I was reelected in 2016 but because of a better job offer in Austin, I had to move 
here. 

• BICYCLES DO NOT MIX WELL WITH AUTOS.  
• Bike lanes are absurd. 
• Bike lanes are not the answer in theory it sounds great but they are not. There is no way the city 

can control housing cost that would make a significant impact.  
• BIKE LANES ON SOUTH FIRST 
• Bring back Texas friendly and Don't mess with Texas.  With the influx of out of state folks we 

are not Tejas(friends)  
• Start a wave at your neighbor- Clean up your act and fix the homeless issue. 
• bring safety to montopolis improve crime rate for most crime rate area in Austin 
• BUILD A BIKE LANE FROM RUNDBERG AND CAMERON AND LAMAR. THIS IS USED 

BY A LOT OF PEOPLE AND IS NOT SAFE. 
• Build a state of the art public transportation system that does not depend on cars.  (Example - 

System Base D on Heathrow Airport London)  Make it one that will work for the city in 50 years, 
not what we needed last year. 
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• Build another airport like Houston and DFW area. 
• Build better infrastructure for pedestrians to access city core. 
• Build more freeways!  Offer public transportation like trains, subway, street car. 
• Build more non toll roads. 
• Build more rail systems around the city. 
• Build more roads and hire more police. 
• build roads, quit pushing empty busses and bikes. 
• Build soccer stadium at McKala Place. 
• BUILD SOMETHING IN THE UGLY FIELD OFF HOFFMAN LN. 
• build the infrastructure 
• Building affordable is gentrifying neighborhoods is a good idea but still should pay something. 

Big apartment projects with cheap rent ruin neighborhoods. I don't like MUD's though. 
• BUS SERVICES ON EAST BEN WHITE. 
• Bus system to anywhere other than downtown is insufficient for a city this size.  Need frequency 

and accessibility. 
• BUS TRANSPORTATION IS NOT THE ANSWER.LIMIT RAIL FROM AIRPORT-

DOWNTOWN THEN BRANCH OUT. 
• Change the billing system of Austin energy to allow for more time between receiving the bill and 

having to pay it. And flexible payment schedules.  
• Changes need to be made. I will be voting. 
• CHARGE PEOLE TO MOVE HERE AND STAY HERE FOR THE FIRST YEAR 
• Cities need to have dense, mixed income housing. Fight the moneyed interests and loosen zoning 

laws.  
• City future planning needs to improve dramatically. Property taxes are single handed lily going to 

ruin residential and commercial businesses.  
• CITY GOLF COURSES SHOULD BE OPEN TO ALL PUBLIC. 
• City growth rates have made taxes and cost of home buying unaffordable to most people that 

were born and raised in Austin.  It is very sad because we are losing the people that shaped ATX 
to be such a great city to live in.  Now we are just becoming like all the other large cities in 
Texas.  Overrun with homeless, violent, and expensive. 

• CITY GROWTH SHOULD BE KEPT IN CHECK, UNTIL WE HAVE THE RESOURCES 
AVAILABLE, LIKE ROADS, UTILITIES. 

• CITY NEEDS AN AUDIT.  
• CITY NEEDS TO TAKE CARE OF MEIDIAN STRIPS. BASIC MOWING. HOMELESS 

NEED A PLACE TO SHOWER, USE THE BATHROOM, MENTAL HEALTH SERVICES 
• City of Austin bills are totally outrageous.  
• City of Austin is one of the best cities that I have been in. 
• City of Austin staff morale is not good. 
• CITY PLANNING NEEDS TO BE ADDRESSED. 
• CITY SERVICES ARE IMPRESSIVE GIVEN AUSTINS' EXPLOSIVE GROWTH BUT LACK 

OF SUFFICIENT AFFORDABLE HOUSING IS BECOMING MORE OF AN ISSUE. 
• City should be thinking longer term for infrastructure. 
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• CITY SHOULD STRIVE TO LOWER THE TAX BURDEN ON ALL FAMILIES. FOCUS ON 
PUBLIC SAFETY, UTILITY AND SANITATION, NOT ON AMENITIES. 

• city streets in Austin are extremely dangerously for cyclist and pedestrians, drivers frequently run 
red lights, text and drive, generally a how disregard for the more vulnerable road users around 
them autism is supposed to be a leader among American cities. we must commit fully to be a 
vision zero future and deliver. we both ride bikes everyday one death is too many we can make 
this change as a community but we have to put in the work 

• Clamp down on homeless people turning Austin into a (terrible place.)  
• Clean up Cameron road and no to code next 
• Clean up our neighborhoods or crime, drugs, homeless people living all over our immediate area. 

Prostitution. Get rid of all late night food trucks that only keep drunks out on streets at 3:00-4:00 
am in the morning. Crime, especially on Rundberg. Enforce neighborhoods to keep properties 
clean and decent instead of dumps.  

• Clean up the downtown scene and build more highways. 
• Clean up your streets from homeless people.  Clean up highways from trash (really looks bad).  

More state troopers on the highways. 
• Cleaner parks with more updated equipment. Recycling pick up every week (not every other 

week). Education/school improvements. 
• Clear up the traffic flow. Plan ahead so streets don't have to be torn up repeatedly. The flyovers 

are turning Austin into Chicago, and I don't understand why business owners aren't raising Cain 
with all the traffic going overhead. It's the same as sending all the traffic on a loop around the city 
where they don't stop to shop. Austin is great if you are young, love music, and have money. 
Otherwise, it sort of sucks. 

• coa has been behind the curve on the roadway system for years, please visit other cities that have 
more efficient roads to try and stay ahead of the problem 

• Code in dove springs so many cars parked all over a house ... makes neighborhood look bad 
• CODENEXT HAD A GOOD END GOAL. ALLOW DENSIFICATION TO TAKE PLACE TO 

COMBAT THE AFFORDABILITY ISSUE. THE MISSING INGREDIENT IS PLACE BASED 
DESIGN. THE DESIGN PROFESSIONALS INVOLVED NEED A STRONG VOICE AS 
POLICY MAKERS AND SHOULD BE ADVOCATES FOR THE COMMUNITY. ALSO, 
PASS THE GREEN LINE PLEASE.  

• Communication of HEBS education center is awful unclear use every day language not gov't. No 
more resurfacing please repave as that is the only answer. 

• compared to annual salaries rent is outrageous 
• Concentrate on Austin's problems and not the national problems. 
• Concentrate on City business and stay out of the politics of others and follow the laws . 
• Concentrate on doing a great job at basic services.  
• CONCENTRATE ON PEOPLE THAT DO NOT RIDE BIKES, AS WELL AS SENIOR 

CITIZENS. 
• Concentrate on providing all 9f Austin with  upgrades and maintenance of roads, not just 

downtown.  It seems that more and more of my tax dollars go to improving downtown while we 
have potholes growing ever bigger in south Austin.  Share the wealth man! 

• Concern with public transportation, poor options. 
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• Congestion, congestion, congestion!! 
• Consider neighborhoods and communicate with neighbors when developers build. Our street is so 

old, it cannot handle the volume of traffic now. 
• Consider the future and if people will be able to afford to live here. 
• continue working on fastening a sense of community here in Austin, we want this city to feel like 

a family where everyone respects, cares for, and loo0ks out for on another 
• continue to assist with helping with traffic congestion, help for financial disadvantage to get 

affordable housing, help prevent homeless 
• CONTINUE TO BUILD INFRASTRUCTURE TO ENSURE CITY STAYS PREPARED FOR 

GROWTH. FOCUS ON IMPROVING SCHOOL SYSTEM IN ALL AREAS OF THE CITY. 
• Continue to do what's in the best interest of the residents of this city, and state.  If you're a Texan, 

you know what I mean.  
• Continue to fix the roads, stop adding in bike lanes where people don't  ride them.  Stop focusing 

on attracting tourists and making Austin look, cool and start  focusing on the people. The 
homeless population is overwhelming. People need food and to feel safe.  

• Continue to focus on mass transit and renewable energy as well as affordability. 
• CONTINUE WITH RECOMMENDATIONS OF THE INSTITUTIONAL RACISM TASK 

FORCE. AFFORDABLE HOUSING-END SEGREGATION. 
• control growth 
• CONTROL GROWTH TO PRESERVE CHARACTER AND QUALITY OF LIFE FOR ALL 
• CONTROL PROPERTY TAX! WE WILL BE FORCED TO MOVE IN 5 YEARS IF THE TAX 

RATE CONTINUES. 
• Control the homeless. I give to organizations to help them, however I do not feel like getting 

threatened whenever I walk my neighborhood for exercise. 
• Control the overvaluing of housing from outsiders moving into Austin, making housing not 

affordable to locals to find or purchase.   
• COST OF HOUSING 
• COST OF HOUSING SOME APARTMENTS CLAIM TO UPGRADE BY PAINTING OR 

ADD A FEW ITEMS BUT STILL HAVE ISSUES WITH THE BUILDING. 
• Cost of housing!!! 
• Cost of living and child care cost needs to be addressed 
• Cost of living and housing buying or renting is too high. 
• COST OF LIVING IN AUSTIN IS TOO HIGH. I DON'T KNOW IF IN THE NEXT YEAR I 

WILL NOT BE ABLE TO PAY MY PROPERTY TAXES. 
• Cost of living is far too high within the city and we should be able to find a decent place to live 

without sacrificing our integrity and having to work multiple jobs to afford it.  
• Cost of living is higher than most salaries. It degrades the quality of life.  
• Cost of living is outrageously high while city maintenance and services are low.  
• Cost of living is too high.  We are losing artist and musicians that use to make the City special. 
• Cost of living is too much!  Food, rent, the traffic - all the things we spend extra money and time 

doing that prevent us from enjoying life.  I shouldn't have to work 2 jobs and 75 hours a week so I 
can spend 2 hours a day with my kid because this city has gotten so darn expensive.  It wasn't like 
this when I moved here.  It's only getting worse and the rich, out-of-towners who are just now 
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moving here are the one's causing the inflation of everything here including tofu!  It's ridiculous.  
The city is pretentious and not the city I feel in love with.  The only weird thing about Austin is 
that a 1 bedroom apartment is over $1200/month.  

• Cost of living unreasonable. 
• Cost of living.  Keep it affordable.  It really isn't anymore. 
• Could we please do something about traffic. Mopac toll is a joke, I 35 is a joke. But if I could see 

and talk to him at all it would be about all of the relevant issues.  
• Coyotes are A MENACE. 
• CREATE A TASK FORCE TO ADDRESS POLICE'S GENERALLY HEAVY HANDED 

ATTITUDE TOWARD PUBLIC. 
• Create affordable housing. Don't raise property tax for long time residents in east Austin.  
• Critical access, quality and dependability of affordable childcare 
• CURRENT GROWTH PROGRAM DOES NOT APPEAR TO BE MAKING A DENT. 

QUALITY OF LIFE IS BAD.  
• day care and child care is too high 
• deal with the homeless population, stop enabling pan handling, other cities don't allow 

panhandling and over night camping and they don't attract a population of people completely 
dependent of city resources, homeless should be a temporary status but Austin has allowed it to 
become a way of life it is shameful and in humane 

• Deal with the traffic - it looks bad, it tastes bad and it is unhealthy and not safe. Every day it's like 
a free for all on I 35 for sure! 

• Deal with the homeless population - building low cost/affordable homes isn't the only way - clean 
up their villages, cite them for infringing on the roadway, etc.  It's gone beyond ridiculous and is 
unhealthy, unsafe and in the areas where the homeless congregate - you are really losing some of 
the aura of why folks want to live in Austin - because visitors, etc. see city that is deteriorating 
and not being kept up. 

• Sorry that's two - but both need to be said. 
• DEAR MAYOR OF AUSTIN: LETS KEEP GROWING AND TRY TO MAKE AUSTIN A 

SMART CITY. LET'S UPGRADE OUR TRAILS/BIKE LANES 
• DECISION MAKING AND PLANNING IN THE CITY HAS BECOME TOO SHORT 

SIGHTED. NEED A FAR SIGHTED VISION TO PRESERVE WHAT STILL SPECIAL 
ABOUT THIS CITY. 

• Develop a comprehensive plan to govern the City. Why do we let the City staffers determine how 
this city is run? Let's elect a Mayor who has a personality! 

• Develop more affordable housing and access to healthcare for those on Medicaid. 
• Develop programs to educate youth with mental and emotional challenges. Public schools are 

struggling to help these kids and they need financial help. 
• DIFFERENT SERVICES TO GET AROUND AUSTIN GROCERY SERVICE FOR 

ELDERLY, NOT JUST ROUTINE VALUES 
• Discourage more growth, at least until the City catches up. 
• DISCOURAGE THE SALE OF ALCOHOLIC BEVERAGE .  
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• DIVERSITY IS ESSENTIAL TO OUR COMMUNITY. STOP PUSHING PEOPLE OUT. AND 
MAKE AFFORDABLE HOUSING CHILDCARE AND PUBLIC TRANSPORTATION 
AVAILABLE TO ALL. 

• Do good work and find balance.  
• DO NOT IMPOSE REZONING AND ADDED DENSITY ON MY HOME/NEIGHBORHOOD. 
• Do not keep borrowing (no bonds please). Balance you budget. 
• Do not meddle in the affairs of other cities, and do away with your sanctuary city status. 
• Do not rename everything to satisfy some malcontents or perceptions of wrongs of past. 
• DO SOMETHING ABOUT THE TAXES ON HOMES. IF NOT, YOU WILL HAVE A CITY 

WITH NO RESIDENTS. 
• DO SOMETHING About traffic 
• Do something about traffic. 
• Do something about traffic. I use to love to drive. I pray to God every time I get on 620, 222, 183. 

People turf from center lane to exit, they pass on turning lanes, they are on phones, they never 
leave any room between cars, they do not drive the speed limit. They are totally hostile. This all 
started in 2016. They shoot the finger at you if you go the speed limit. 

• do something about transient issue on 7th st, in downtown and on street corners. clean up lakes 
/streams. lower property taxes, discount for people with no children. 

• do something about the public schools, the teachers can't control the students anymore because of 
political excuses 

• DO SOMETHING EFFECTIVE ABOUT THE TRANSIENTS THAT ARE RUINING AREAS 
AROUND DOWNTOWN & SLAUGHTER LANE/I-35 AREAS. IT IS DISGRACEFUL. 
PROHIBIT PAN HANDLING AND LIVING UNDER BRIDGES. OPEN AN EFFECTIVE 
PATHWAY (HOUSING FOR HOMELESS) STOP RAISING PROPERTY TAXES FOR 
HOMEOWNERS & ALLOWING BUSINESSES TO CONTINUE GETTING TAX BREAKS. 

• do something to improve public transportation 
• Do your actual job instead of focusing on fairness, diversity, illegals, etc. Make this city livable 

and let individuals decide how to live. You aren't God. 
• Do your best. 
• Do your damndest to keep Austin affordable to those hoping to continue to live here.  :)  
• Do your darn job! 
• Don't be wasteful. Quit spending money with no accountability and pretend it's your own money 

from your bank account that you're spending. Focus on where you are going to put all the people 
moving here and they will be able to travel on our highways. 

• DON'T BUILD THE STADIUM ON MCCALLA ARE YOU KIDDING-20,000 PEOPLE ON 
BURNET AND CUTTING THROUGH MY NEIGHBORHOOD NEED POLICE THERE TO 
KEEP MY NEIGHBORHOOD SAFE. 

• DON'T CONTINUE YOUR DESTRUCTION OF AUSTIN BY RUNNING OUT THE MUSIC 
VENUES AND RESTAURANTS. 

• Don't destroy modest single family neighborhoods. Putting rental properties in too many 
backyards will drive out established citizens. 

• Don't forget the original Austinites! We are still here but barely, between the rent rates and cost 
of living, its cheaper to move outside of Austin and commute. But we would rather live in Austin. 
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I was born at Brackenridge Hospital and I don't intend on leaving Austin but if the rent rates 
continue to climb to rates that only transplants can afford we will have to. We don't want to leave! 

• DONT KEEP TRYING SO HARD TO MAKE AUSTIN WEIRD, YOUR VISION AND 
VALUES ARE NOT ACCEPTED BY SILENT MAJORITY OF AUSTIN PEOPLE, RETIRED 
PEOPLE CAN NOT AFAFORD ALL THE INCREASE COST OF LIVING IN YOUR AUSTIN 

• DON'T LET DIVERSITY SAIL OUT OF YOUR TEAM.  
• don't let old Austin die 
• don't let people buy multiple properties only to Airbnb them, and expand affordable housing 
• Don't let the growth of Austin (and the big investment dollars) ruin the spirit of Austin 
• Don't let the haters get you down, Steve.  
• Don't let the NIMBYs stop us from having nice things like public transit (light rail), better 

connected bike and pedestrian systems, and a land development code that supports dense, 
affordable housing! 

• Don't let the state legislature bully Austin. 
• DON'T LIVE UP TO THE REPUTATION THE STATE REPUBLICANS GIVE THE CITY.  
• Don't make a bunch of concessions to attract Amazon HQZ! 
• don't overlook oak hill 
• Don't punish supervisors just because they didn't spend ALL the money they budgeted in the FY. 

The comment I was told was, Since you didn't use it you don't need it all so I'm cutting your 
budget�.   

• DON'T WORRY ABOUT BEING POLITICALLY CORRECT. THERE ARE MORE 
IMPORTANT THINGS THAT NEED ADDRESSING. 

• Downtown parking - high rise buildings are taking over (okay with that), but parking is terrible 
unless you Uber or Valet. 

• During Mayor Adler's term I've personally experienced my property taxes increase to a sum of 
46%. How is this affordable, much less, sustainable? In addition, I've experienced the City's Code 
Enforcement and Energy divisions aggressive and inequitable enforcement of city codes/fees, 
price rates, rules and or regulations of life-time east Austin residents. All under the under the 
guise of enforcement and or safety, yet the division's  gestapo like tactics are not used of newly 
approved city council residential/commercial building contractors, permits or new 
comers/residents to the neighborhood.  

• Easiest solution to traffic is getting folks off the street at the same time so please continue to 
encourage business and govt. to allow flex schedules, work from home, etc. 

• East Austin needs more north/south roads crossing the river and the greenbelt between William 
cannon and stassney, east of 35. Pleasant valley can't handle it all. 

• east river dr needs repaved and construction areas need better street clearing crews to prevent so 
many flat tires and car issues   thank you 

• East West thoroughfare. It's about time some home owner's did the right thing & quit 
complaining or stopping what makes sense. We are going to grow so plan for it!  

• Quit paying corporations. The soccer field out at triangle area off 183 was a Trump-like fiasco of 
money or common sense. The codes are so hard to follow, so serpentine in trying to find  - what, 
which, how, where in which neighborhood, garage set backs so that now we have so many 
carports & no garages? trees, Good grief, common sense. 
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• ECOURAGE TRANSPARENCY, EFFICIENCY AUDITS, MAINTAINING OUR 
NEIGHBORHODD AND POOLS 

• Education and mobility!  We know it's not easy but please keep at it. 
• Education for all children regardless. Education for adults so they may have a better life. 
• EDUCATION IS THE FOUNDATION OF SOCIAL MOBILITY, IN ORDER TO GIVE 

CITIZENS THE MOST OPPORTUNITY WE MUST FOCUS ON ATTRACTING TOP 
TALENT TO OUR SCHOOL SYSTEMS. HIGHER SALARIES AND HIGHER SELECTION 
CRITERIA WILL MAKE SURE THAT AUSTIN CONTINUES TO BE A DESIREABLE 
PLACE TO LIVE 

• Education needs improvements. Traffic, high rent. My daughter goes to a school rated 1 out of 10 
where are my taxes dollars going. 

• Efficiency, rationality, equality in use of our city dollars 
• EFFICIENT PUBLC TANSP TO AND FROM AIRPORTS AROUND CITY, FIX I-35, BUS 

STOPS SHOULD NOT TAKE PLACE IN LANES OF TRAFFIC FLOW, THIS SURVEY 
COULD'VE BEEN DONE ONLINE, IN DC THEY HAVE MAJOR ROADS TO AND FROM 
THE CITY WITH MULTIPLE LANES, THE MIDDLE LANE WILL TRAVEL INA 
DIFFERENCT DIRECTION DEPENDING ON THE TIME OF DAY/TRAFFIC PATTERN. 
FOR EXAMPLE THE MIDDLE LANE ON S LAMAR WOULD TRAVEL NORTH 
TOWARDS THE CITY IN THE AM AND SOUTH AWAY FROM THE CITY IN TRAFFIC 
RUSH HOUR PM 

• Either develop great initiatives to include and engage people of color, or if the programs exist 
learn how to promote them to the people they are meant to reach. 

• Eliminate bike lanes on city streets. Run them along creeks. 
• Eliminate marketing parking space requirements? 
• embrace public transportation 
• ENCOURAGE BUSINESSES REBATES OR SUBSIDY TO WORK FROM HOME.  
• ENCOURAGE MORE HIGH QUALITY CHILDCARE IN TOWN 
• Encourage people to live and work in the same area. This could greatly reduce traffic congestion, 

reduce emissions. Encourage healthy alternatives for mobility (walking, bikes, etc.). Encourage 
businesses to hire employees living in same area. 

• ENCOURAGE THE CITY TO DO MORE TO ADDRESS THE RACISM 
• Enforce rules against aggressive panhandlers. I have written Mayor Adler about this two times 

and did not receive a reply. 
• ENFORCE THE LAWS OF THIS COUNTRY. DO NOT CATER TO ILLEGALS  WHO DO 

NOT CONTRIBUTE 
• ENFORCEING CITY CODES, TRIM TREES THAT PROTRUDE ACROSS STREETS, FIX 

POTHOLES, STOP WTIH ALL THE LARGE APT BLDGS ESPECIALLY 
INNEIGHBORHOODS, SLOW DOWN JUST A LITTLE 

• Enhance affordability and ensure a diverse, healthy population. 
• ENJOY THE CITY,BUT HOPE PUBLIC TRANSPORT INCLUDED TO THE SOUTH OF 

THE CITY. 
• Ensure that all citizens, regardless of race/ethnicity, gender, gender identity feel protected and 

respected by our police services. 
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• equality in service provision for all neighbors 
• Establish reliable mass transit system - preferably not on street level (e.g. subway, monorail) - 

that connects east, south, and north Austin. Austin is too dense to continue to have unreliable bus 
system that only exacerbates the traffic problem. Establishing better transit system would 
encourage less personally owned vehicles on the road too. 

• Every single penny of taxpayer money you spend on your pet projects makes it more difficult for 
the average middle class family to remain in Austin.  Every bond...every new building you have 
the city buy for affordable� housing.......comes from people who are financially stretched to the 
breaking point, yet don't  qualify for your charity.   

• Expand 3-1-1 and give them power to be customer service for all citizen questions. 
• expand available events venues outside of downtown and/or create better traffic flow and parking 

downtown 
• Expand IH-35 to six or more lanes from Buda to Georgetown. Stop adding bile lanes. 
• Expand Metro Rail to places people need to go - the airport & UT. 
• Expand public transportation. 
• Expand the definition of diversity to mean more than gay pride...have low cost events to 

encourage interaction from all citizens regardless of income and social status....build more 
affordable housing...train police officers to deal with mental health issues or incidents 

• Expand trains, extensively. Build bypass for I-35, 71, 183. Do better with preserving the east code 
and avoiding gentrification. Work to reduce traffic and vehicular reliance/dependence.  

• Express lanes on MoPac for South Austin 
• Facilitate health care services for the young and seniors. 
• FAST PUBLIC TRANSPORTATION THAT WOULD ALLOW YOU TO LIVE OUTSIDE 

THE DOWNTOWN AUSTIN WHERE ITS EXPENSIVE, YET EASILY AND QUICKLY 
COMMUTE INTO THE CITY. SIMILAR TO SUBWAY IN NYC, NJ, & DC. I THINK A 
GREAT JOB IS DONE DURING ACL 7 SXSW GETTING FOLKS EASILY AROUND 
USING PUBLIC TRANSPORTATION. 

• Figure out the traffic before we keep inviting business and more people here to live. 
• Finalize the contract with APD! 
• Find a way to get people moving around our city. 
• find a way to keep property taxes low - we see a lot of our neighbors having to move away 

because their property taxes have risen too much, too quickly in the last few years and the trend is 
continuing  

• Find a way to make houses affordable again. Especially for young couples who have been in the 
city a while, paid their dues/taxes and are now ready for the next chapter in life. Buying a home 
and having children...... 

• Finding the homeless a place to live to get them off the downtown area.  Keeping better track of 
the sex offenders, keeping them away from all schools.  Tracking down human traffickers. 

• Fire employees Tameka Saldana and Cassidy Villegan, who falsifies timesheets with the stamp of 
approval from Tamela Saldana 

• First, thank you for doing a great job for the citizens of Austin and standing up for the dreamers 
and undocumented residents.  Second, please do more to address the traffic concerns.  Add 
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elevated monorails downtown or something. If we just keep trying to fix what we have, we'll 
always be trying to play catch up to the flood of people moving here daily.     

• FIX AFFORDABLE HOUSING IN THIS CITY BEFORE IT BECOMES DALLAS 
• FIX HOMELESS PROBLEM 
• FIX JOB AND HOUSING ISSUES.  
• fix mopac 
• FIX OAK HILL 290/71 TRAFFIC PUT IN FREEWAY OVER PASS. 
• FIX OUR DAMNED TRAFFIC PROBLEM! 
• Fix our south-side neighborhood sidewalks and residential streets. Our area especially, Palo 

Blanco Lane & Teri Road, 78744. 
• Fix our streets, more access to north and south Austin. Fix I 35 through downtown!! 
• Fix roads, be transparent, control spending, pay down bond obligations, think like this is a town 

who is 35 and needs to stop acting like a 23 year with his parents diners club card. 
• Fix streets on the east side, handle the homeless. Please thank you  
• Fix the homeless problem.  
• Fix the homeless problem.  Get them out of the middle of the streets and street corners begging! 
• FIX THE NORTH SOUTH TRAFFIC. MORE TOLLS ARE NOT THE ANSWER.  
• Fix the out-of-control homeless problem in the downtown area of risk losing the Austin music 

and tourism industry! Stop talking, stop the phony promises and fix the problem. 
• FIX THE PUBLIC SWIMMING POOLS! 
• Fix the South Mopac traffic problems  
• FIX THE STREETS IN THE CROSSING AT ONION CREEK NEIGHBORHOOD OFF 

SLAUGHTER LANE. HORRIBLE GRAVEL WORK . LOOK AT HOW MANY STREET 
CALLS IT HAS GOTTEN. 

• FIX THE TERRIBLE TRAFFIC. NEED AFFORDABLE HOUSING. YEARLY TAX HIKES 
ARE MAKING QUALITY OF LIFE UNSUSTAINABLE. 

• Fix the traffic and fix property taxes. Stop telling people you aren't raising their taxes when their 
bill is actually going up. If prop. values go up then taxes go up regardless of the percentage being 
charged.  

• Fix the traffic issues on Mopac. Plan for the future not the present. When you plan for the road 
improvement, plan for what the population will be not what it currently is. It always seems the 
city is out of date. 

• Fix the Traffic lights in this town they cause massive congestion by not being timed well 
• Fix the traffic on Mopac, 290, & 360. Less lights and bike Lanes, more car Lanes. Add public 

transit along all of 360 and turn it into a freeway. Add public transit South of Slaughter Lane 
between Mopac and 35. Finish the 45 toll road to 35 in South Austin. Transportation is so far 
behind here. Please continue to focus on getting us caught up. Beneficial light rail route options 
would be nice. 

• Fix the traffic problem 
• FIX THE TRAFFIC PROBLEM 
• FIX THE TRAFFIC PROBLEM, PUBLIC TRANSPORTATION. QUALITY OF ROADS. 

TIMING OF LIGHTS. SPEED OF CONSTRUCTION PROJECTS.  
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• Fix the traffic problems. Let us vote if another Toll is being planned. I want a say in this. It is 
unfair to all of us not to be able to say we want it or are willing to vote on a bond election for 
improving highways. 

• Fix the traffic situation on I-35, Mopac, 290 and other major roads.  Toll roads are not the 
solution.  Also, small construction fixes along these major roads won't work.  By the time 
construction is done, the city growth will have already outgrown the new road.  One solution 
would be an affordable rail system along I-35, Mopac, 183 and Ben White with park and ride 
locations along the route. 

• Fix the traffic situation!! 
• FIX THE TRAFFIC. STOP BUILDING TOLL ROADS 
• Fix the transportation issues now, not 6 years from now.  Projects and process takes too long.  See 

prior comments. 
• fix the william cannon 290 intersection please 
• Fix this traffic mess!!!!!  
• Fix traffic 
• Fix traffic 
• FIX TRAFFIC CONGESTION INFRASTRUCTURE CANNOT KEEP PACE WITH THE 

AMOUNT OF PEOPLE MOVING HERE. FIX 360 CONGESTION ASAP. 
• FIX TRAFFIC ON 183 MOPAC AND I-35. 
• FIX TRAFFIC PROBLEMS 
• Fix traffic problems. Fix poorly timed lights. Cut out racist behavior of police/government!  
• Fix traffic 
• FIX TRANSPORTATION SYSTEM. REDUCING SPENDING ON SCHOOLS. REMOVE 

THE HOMELESS. FINE LITTERERS. PROMOTE ANI- LITTERING. 
• Fix zoning 
• Fixes residential streets that need it! Waste of money fixing South Congress and Otltort. Be 

concerned to all people living pay check to pay check. STOP giving incentives to large corporate 
businesses by allowing them NOT to pay taxes while longtime residents are loosing their home 
due to high taxes on property and school taxes, etc. Disabled people's taxes continue to increase 
too much. What can be done about that? 

• FLOW OF TRAFFIC IS TERRIBLE. MOPAC IS TERRIBLE DURING RUSH HOUR. 
• Focus budget on infrastructure and less on diversity programs. 
• FOCUS FIRST ON CORE CITY SERVICES, THEN WORK ON CULTURAL SOCIAL 

ISSUES. ALL ARE IMPORTANT BUT A WELL FUNCTIONING CITY LENDS ITSELF TO 
FURTHER IMPROVEMENTS IN QUALITY OF LIFE. 

• Focus on alt. transportation, city beautification, education and safety. 
• Focus on Austinites. It is hard to keep up with the increasing cost of living in Austin. Having a 

bond to help low income people increases the taxes and impacts current resident low income 
people. Also, the train is a mess. Does anyone pay to ride? No one ever checks for a ticket. There 
are so many people standing, someone is going to get hurt and sue the city. 

• FOCUS ON BASIC RESPONSIBILITIES OF GOV'T, NOT ADVANCING SOCIAL 
AGENDAS. TREAT ALL FAIRLY WITHOUT VILLIFYING SEGMENTS OF THE 
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POPULATION. FOR EXAMPLE: POLITICAL GRANDSTANDING BY ANN QUNCINA 
INTENT NOT TO ATTEND VETERANS DAY PARADE WAS CLASSLESS. 

• Focus on better traffic patterns between city, county and state roads. IE, 620 corridor does not 
flow well from Lakeway to Round Rock. 

• focus on city issues and problems not on politics 
• FOCUS ON CITY SERVICES, NOT ON DEMOCRATIC SOCIALIST ISSUES 
• FOCUS ON CORE SERVICES. 
• FOCUS ON FUNCTIONS CITY EXISTS TO PROVIDE.  
• Focus on how we can support long term residents by lowering utility costs in aging houses. 

Otherwise, we will be forced to move away. It is too expensive to maintain housing costs. 
• FOCUS ON IMPROVING QUALITY OF LIFE FOR LOW INCOME AND 

DISENFRANCHISED RESIDENTS. HELP THOSE WHO HAVE BEEN IGNORED FOR 
DECADES. 

• FOCUS ON MOBILITY BECOMING WORSE EACH DAY. DECISIONS MADE TODAY 
TAKES YEARS TO DEVELOP SO ADVANCED PLANNING IS CRUCIAL. 

• FOCUS ON RUNNING THE CITY WELL INSTEAD OF PERIPHERAL ISSUES LIKE 
SACTUARY CITIES, LGBT, DIVISIVE ISSUES.  OUR CITY IS MORE THAN JUST THE 
WEIRD RESIDENTS.  

• Focus on the essentials - water, safety, housing.  Very critical in our current rate of growth. 
• Focus on the needs of the citizens of Austin, not on other things like soccer stadiums. 
• Focus on the taxpayer.  We need a solid infrastructure, a healthy and safe environment.  Follow 

Federal and State laws.  Quit making Texas a California.  Lower taxes and make a balanced 
budget. 

• Focus on traffic flow, think about roundabouts and traffic light engineering for the timing. 
• focus on transportation like roads and traffic lights. 
• Forget light rail. Consider Gondolas, aerial, not water. 
• FRUSTRATION WITH TRAFFIC AND LACK OF MASS TRANSPORTATION THAT 

DOESN'T REQUIRE OUR ROADS. LIGHT RAIL OR OTHER RAIL SYSTEM WOULD 
REMOVE CARS AND BUSES OFF OUR ALREADY CONGESTED STREETS. 

• FUND PARKS BETTER. HELP OUR TEACHERS WORK HARDER TO AMEND RACE 
RELATIONS IN OUR CITY. 

• Funding for all city services should be considered when making a decision on the COAs budget.  
Keep taxpayers informed about issues before decisions are made. Better address affordable 
housing for longtime residents of Austin including more City-owned public housing on city-
owned property. Support legislation for affordable housing and health for all people.  

• Funding to help homeless get jobs & care & send pamphlets out how to help and what resources 
are available for them. 

• Get a handle on the homeless & illegal immigrants  
• Get a handle on water and electric billing practices. We get three or four amended bill a month. 

Why? 
• Get a mobile office and travel the city. They could be exposed to real time problems while 

continuing to work with digital communication. This would speed up solutions. 
• Get a new job 
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• get a new mayor 
• Get a plan to improve I-35 please! 
• Get ahead of infrastructure growth even if that makes people upset,  commute times are insane 
• GET ALL THIS GODDAMN ROAD CONSTRUCTION......MOVING!! 35s been messed up 

since BEFORE I moved here 10 freaking years ago! 
• GET CONTROL OF THE HOMELESS POPULATION. THEY ARE AGGRESSIVE AND 

FEEL OBLIGATION TO ABIDE BY CITY LAWS. 
• Get downtown traffic moving. 
• get metro rail running 24/ 7 w/more routes airport, south Austin, build public transportation b/w 

Austin and s/a,  
• Get more funding for public education.  
• GET NEW REPS TO TALK ABOUT LOWER INCOME NEEDS 
• Get off left of the daily and be more neutral in political approach. Quit squandering our tax 

dollars trying to fix things that are not basic public service.  
• Get over your political career b.s. and serve our community or quit. 
• GET PROPERTY TAXES UNDER CONTROL 
• Get property taxes under control. 
• Get rent under control. 
• GET RID OF TAX BREAKS TO BIG CORPORATIONS.  
• Get rid of the dockless scooters!  More affordable housing. 
• Get rid of the Link and other motorized scooters downtown. They are dangerous, they drive 

between cars, they leave them everywhere.   
• Get rid of the toll roads.  Why did we have to get rid of the Montopolis Fly over? 
• GET RID OF TOLL ROADS, CHANGE THEM TO CARPOOL LANES. 
• Get serious about mobility. 
• GET SMARTER, USE APPS 
• Get street lights on Boulder in 78726 up to city Standards please.  
• GET TAXES UNDER CONTROL. WHERE IS ALL THE MONEY GOING?  
• Get the affordable housing for single and married families.  
• Get the darn construction jobs under control & done 
• Get the traffic under control, especially on MOPAC. 
• Give benefits back to APD or Austin is going to be another Chicago crime is getting worse. 

People are noticing it. 
• Give felons a chance to be productive members of society, we are human. 
• Give landlords credit for renting affordable housing. My rentals do not make me a profit. I eat 

into my savings to pay my taxes. 
• GIVE RETIRED RESIDENTS MORE FINANCIAL BREAKS. 
• GIVE YOUR PRESIDENTS AN EFFECTIVE CITY WIDE LIGHT RAIL SYSTEM FOR 

COMMUTERS. WE CANNOT AFFORD TO LIVE CLOSE TO OUR JOBS AND WE ARE 
KILLING THE ENVIRONMENT. 

• Good job overall!  Pay more attention to the road conditions and traffic issues. 
• Good work on keeping Austin friendly! 
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• govt should be focused on infrastructure. municipal services and education. everything cannot be 
fixed trying to influence the market to make Austin affordable can only be accomplished it the 
city allow a hog farm in terry town 

• Great city to live in. 
• Great city, but it's sprawling - get rid of the cars and provide pedestrian-friendly environments, 

improve public transportation.  
• Great job handling such massive growth. 
• Great job! 
• great police dept, law enforcement and spencer crook welcome to Austin 
• GREW UP IN AUSTIN AND NEVER HAVE I SEEN A CITY GO FROM BEAUTIFUL TO A 

CITY COVERED IN TRASH LAND OVERGROWN COMMON AREAS, THE RIDE FROM 
THE AIRPORT SAYS IT ALL, I HAVE BEEN TO MANY BIG CITIES INCLUDING A 
RECENT TRIP TO WASHINGTON DC THEY SEEM  TO TAKE MORE PRIDE IN KEEPING 
THEIR CITY CLEAN. FIRST THING I NOTICED IS THE RIDE FROM THE AIRPORT 
WHAT A HORRIBLE FIRST IMPRESSION WE ARE GIVING WHEN DID IT BECOME 
OKAY FOR THE PEOPLE HERE TO LIVE IN SUCH DIRTY CITY 

• Grow a pair! 
• GROWTH DOES NOT PAY FOR ITSELF. QUIT RECRUITING AND PAYING 

INCENTIVES TO RELOCATE HERE. ITS DONE ON THE BACKS OF AND TO THE 
DETRIMENT OF CURRENT RESIDENTS. 

• growth in infrastructure project should match with the growth in city economy while it is 
important to bring more business tot he city to generate more revenue, it is equally important  to 
focus on the quality of life in the city as well. traffic, climbing rate and property value will 
eventually push people away and make Austin the worst place to live and work 

• Growth is good but stop tearing down the things that make Austin a unique and cool place to live.  
• GROWTH NEEDS TO BE THOUGHTFULLY MANAGED. TRANSPORTATION ISSUES 

AND AFFORDABLE HOUSING 
• Hard job to dissuade zealots and bigots to your moderate mind-set philosophy. Had to start 

affordable housing all the way at Wells Branch in PVille!! Don't give up trying to convince the 
State Reps to lower taxes and the speed in which taxes are raised yearly, creating this negative  
impact on the ingenious population on the Eastside of Austin, unless this is the intent. In which 
case, people have no choice but to rebel eventually. 

• HAVE ALL STREETS CLEANED ONCE A MONTH. INCLUDE THE HIGHWAY 
THROUGH THE ADOPT A HIGHWAY PROGRAM.S HAVE SEMI TRUCKS GO THRU 
THE TOLL WAY SO THEY PAY A FEE.  

• Have time to have neighborhood mtgs and get to know the residents. Thank you  are doing a great 
job. 

• He has done a great job!  Is accessible.  Thank him for his service. 
• he is doing a great job 
• HEARD THERE WOULD BE CHANGES TO IMPROVE CROSSINGS AT 360.CAM WE DO 

SOONER?  
• HELP AUSTIN BECOME A BETTER PLACE.  
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• Help curb gentrification and preserve the essence and cultural/ethnic diversity of Austin 
neighborhoods while allowing the working class affordable housing. 

• Help families by putting a cap on the housing market costs.  I want to live in Austin longer but 
will be unable to if I cannot buy our first home here. 

• help find my husband a good av audio visual job here locally 
• Help fix school financing to lower taxes.  Sound more angry sometimes.   Too nice when pissed 

of 
• Help get rid of Robin Hood law for education. 
• Help keep local businesses thriving.  
• Help keep our children, and community safe from the negative that people bring into our 

neighborhoods 
• Help make transportation options more comprehensive - y'all have done a good job with buses 

and biking/walking corridors.  Keep at it! 
• HELP MIDDLE CLASS AFFORD TO LIVE IN AUSTIN. 
• HELP MORE WITH SMALL BUSINESSES (HELPING TO MAKE PERMITTING MORE 

EASY AND TRANSPARENT); TOO EXPENSIVE PERMITTING AND TIME CONSUMING, 
WHICH LEADS TO MORE FAILED OR NEVER EVEN STARTED BUSINESSES 

• Help people over businesses with tax breaks for properties. Build more train lines. 
• help the low income into nicer homes or apts instead of the dangerous places they put people, get 

rid of the arch downtown and move it, clean things up 
• Help traffic problem! 
• HELP US CLEAN UP OUR NEIGHBORHOOD AND FEEL SAFE AGAIN. 
• Help us stay in our homes in our neighborhoods. Help developers develop outside the city core, 

or adhere to neighborhood-friendly limitations inside the city core. So many of us long-timers 
have devoted so many volunteer hours to help protect our neighborhoods, that we've helped to 
transform into safe, desirable places to live, only to see our efforts bypassed by determined 
developers who have the resources to ignore them. I've given up volunteering and fighting after 
10 passionate years because it feels ultimately like lost effort. We need a council that values what 
has been crafted by community over many years. This does not have to be antithetical to fair, 
responsible neighborhood-friendly development. 

• Help with traffic 
• Hi, Mr. Mayor, 
• I pay thousands in property taxes yet don't feel safe here at 3116 Corbin Lane. Crime is up and 

criminals abound. Look at the abundance of tagging here in South Austin. My family has our 
home in a trust for me, a gift from my late Mother. If not, we could not afford to live here. We 
love the police a whole lot. Councilman Renteria helped me get fencing from the Union Pacific 
RR -- $100k - 1500 square feet - running from Bannister Lane to Oltorf,  since rocks were being 
thrown into our home. It's a scary world with scary times. I applaud all you do for us and have 
always been a supporter. Yet, I do feel as though more needs to be done. Homeless camps by the 
Gillis Park are scary. Folks carrying weapons and making public drug deals, in the park. Why 
don't you let homeowners designate a portion of their property taxes to the school their kiddo 
attends? My eight-year-old attends Dawson Elementary School. I ought to be able to designate a 
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portion of my property taxes to her school. Sorry for my rambling thoughts (smile). Happy 
weekending, Mayor. ~ Tricia Potyka and Miss Nevada  

• HIGH COST OF PROPERTY TAXES. CONCERNED OVER THE ARTICLE  ABOUT 
PARKING FEES HOURS AT LADY BIRD LAKE TRAIL. THEY SHOULD START LATER 
THAN 6:30 AM. SHOULD BE AT LEAST 8 AM TO MATCH OTHER METERS IN THE 
DOWNTOWN AREA OF THE CITY 

• High prices of housing and taxes (and gentrification) are robbing the city of cultural diversity.  
• Highway development  
• Highway improvement, ramp of 35 to 183 North. 
• HIRE SOMEONE THAT DEALS WITH TRAFFIC MANAGEMENT. PLEASE CONSIDER 

THE OPINIONS THE ONES THAT LIVE AND PAY TAXES IN AUSTIN ONCE IN A 
WHILE. 

• his main person does not return phone calls 
• hold people responsible for their areas of responsibility. if they fail to meet expectations, there 

should be financial penalties, suspensions or loss of employment. 
• Home and housing affordability. Traffic and public transportation. Needs to be more transparent 

that city is trying to do better.  
• Code NEXT is a joke.  
• HOME OWNERS SELL THEIR HOMES DUE TO RISING APPRAISALS. SINCE THERE IS 

NO STATE INCOME TAX PROPERTY TAXES ARE VERY HIGH. AFFORDABLE 
HOUSING IS TORN DOWN. MILLION DOLLAR HOMES BUILT ON THE LOT AND THE 
NEXT TAX APPRAISALS MAKES OTHERS HAVE TO SELL. 

• homeless  
• Homeless and transient population. It is becoming an immense burden on the City of Austin. I 

have safety concerns.  
• Homeless are out of control. Every corner, tent cities and under bridges. Traffic lights downtown 

seem designed to stop you at every single light. 
• HOMELESS DOWNTOWN ARE IS A PROBLEM. MOVE THE HOMELESS FROM 

DOWNTOWN. 
• Homeless folks living/lingering in the downtown area- My car is approached by someone daily, 

Monday through Friday. I am also approached while walking to my workplace building in 
downtown. I've been harassed, yelled at, and belittled just for ignoring them. My child had the 
unfortunate experience of being with me in the middle of the day and was called very nasty 
names by one of them. I've apologized to tourists on behalf of our city after witnessing the same 
being done to them. It is scary and extremely sad that a city with so much to offer can scare even 
the locals away from downtown some days.  

• Homeless people  sleeping on the streets and underpasses. 
• HOMELESS PEOPLE ARE AGGRESSIVE AND VIOLENT AT TIME, ESPECIALLY7 BY I 

35 AND 6TH STREET. UNABLE TO EVEN WALK AROUND. VERY UNSAFE. 
• Homeless problem is out of control, and the city's proposals and approach,(more money, 

continued sift touch) aren't working. It disproportionately affects a single area, and it makes 
quality of life poor, the neighborhood unsafe. The approach and tone must change. 
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• Homeless shelter for women.  More cost friendly rent.  More cost appropriate child care.  More 
cost appropriate healthy food.  Affordable housing for all incomes.  Fix more potholes.   

• homeless situation, traffic, scooters blocking handicap ramps 
• Homeless situation in Downtown is hideous and needs to be addressed urgently. They do need to 

be removed from Downtown.  
• HOMELESS SITUATION IS SCARY, URGEN, BAD, DANGEROUS, DISGUSTING, ETC. 

RUINS ENTIRE BLOCKS OF DOWNTOWN THAT USED TO BE SO FUN.  
• homeless/panhandling 
• Homelessness is a real issue/problem that needs to be addressed. 
• Homelessness is out of control. You have to balance services versus enabling the problems. Arch 

is crowded, messy, trashy and overflowing every time I drive by. Start with keeping outside 
cleaner and then do something that is productive for them.  

• hope you can come up with a solution to improve traffic on 290 at Y in oak hill and reduce speed 
limit on FM1826 

• Housing  
• HOUSING AFFODABILITY 
• Housing affordability & traffic need fixed. If San Antonio can do so can we. 
• Housing affordability is a real problem for middle income folks and much too much for low 

income housing and not enough for market rate housing. 
• housing affordability needs to be addressed and fixed if Austin is to be a viable city 
• Housing affordability. Traffic congestion.  
• HOUSING FOR RETIRED THAT WANT TO STAY IN AUSTIN-TRAFFIC CONCERNS--

PROGRAMS FOR OUR HOMELESS COMMUNITY 
• HOUSING PRICE INCREASES ARE A MAJOR CONCERN FOR OTHER STUDENTS AND 

ME. RENTING A 1BDRM APARTMENT NEAR CAMPUS IS BECOMING DIFFICULT ON 
A GRADUATE STIPEND. 

• housing prices inflation is pushing my less fortunate neighbors out of the area 
• housing rates to high 
• How are you addressing housing affordability and gentrification of Austin? It's sad to lose the 

true Austinites of this city due to more wealthy out of state people.  
• How can citizens get involved? 
• How do we make housing affordable again? 
• How do you pay rent when you only make $1200 a month and rent is that?? 
• How will Austin move residents of high density housing being built today?  The roadways are 

clogged all day.  The wildlife has been displaced and lost food/shelter. 
• hwy and road improvement, help the elderly with solar and electric bills for low income and 

elderly, arrest people breaking traffic laws and driving reckless 
• I 35 IS A MESS. NEED BUS SERVICE IN ONION CREEK 
• I am concerned about the lack of affordable housing, the gentrification of downtown and east 

Austin. The cost of housing increasing so much. Thank you. 
• I am happy to live in such a culturally diverse and stimulating city.  We need more affordable 

housing and a fully staffed police/fire/EMS service.  In retirement I will be forced to move to find 
better resources to housing and safety. 
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• I am interested in having lots of really great future neighbors and friends here in Austin. In order 
for that to happen we need to focus on our schools.  

• I know the city shies away from dealing with AISD but we may need to start a conversation soon.  
Our special education aids that work directly with all of our mentally and physically impaired 
children make less per hour than our lifeguards at our city pools. Neither of which are a living 
wage. Teachers are paid less than retail store managers. By ignoring this problem we are 
screwing ourselves in the long run.  

• We have to take the brunt of making ends meet off of teachers and aids plates so they may focus 
all of their efforts on guiding our future residents to be the best citizens they can be.  

• AISD seems broken to me right now and we need to fix it quickly!  
• Thanks for letting me get my two cents out!  
• Forever in love with the ATX, 
• Melissa Bowman 
• I am leaving Austin because it is too crowded, traffic bad and cost of living is too high. 
• I am proud to be an Austinite and I love the fact that Austin is growing and attracting people from 

everywhere.  However, as much changes as I've seen in parts like Rainey St and the Domain, 
there are places in Austin that do not change.  I don't know why but I am referring to places such 
as low income houses and apartments that look the same or worse than they did 10 years ago.  I 
guess the issue is that I don't see these areas improving at all. 

• I am terrified to drive daily on what I consider to be some of the most dangerous roads in the city 
- 620 & 2222. The number of lives lost on these roads in any given year is tragic. I baffles me that 
people thought it wise to allow inexperienced high school drivers to enter and exit their high 
school at the top of the dangerous 222 hill! The idea of teaching my future children to drive these 
roads is frightening, The loss of life is truly uncalled for. 

• I applied for Homestead tax exemption, and have had no action on the application. 
• I appreciate the work that keeps our roads drivable and safe.  However, I would like the city to 

provide information proactively regarding road work that changes traffic patterns, I have searched 
the city website for this information, called and emailed and received no response.  It would be 
nice to know ahead of time when there are road work closures that will affect my commute.  The 
city does an excellent job of informing us of events that will cause road closures, so thank you for 
that. 

• I appreciate your work under difficult circumstances. It's a fine city but work must be done to 
grow the diversity of the city, to build on the opportunities here, expanding learning to develop 
solutions to the issues of an urban community. 

•  
• I believed in you until I saw you and council members jumping around, high fiving one another 

after Lyft and Uber were voted out.  Thousands of people were put out of work.  SICKENING.   
• I can barely afford to live here and I don't make enough money to save up and leave, either. The 

city only cares about the very, very rich and the very, very poor. The working class is struggling 
and no one seems to care.  

• I encourage density and avoiding sprawl but I don't see the infrastructure or strategy to support it. 
The bus route changes actually turned out worse for me and I stopped riding the bus, the 
construction doesn't seem to be strategic and there are multiple buildings being built on one 
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stretch of road leading me to drive through one construction site after another - it doesn't feel like 
a pleasant city to live in when you feel like you live in a construction site...  

• It feels like buildings are evaluated case by case without thinking about other things that are 
going on in the neighborhood. A very large condo building (300+ units) is going up right where a 
bus stop USED to be - and now the new bus stop is a 10-12min walk away. I imagine residents 
may have used that bus stop if it had stayed there...  

• I ENJOY THE 10 ZONES IN AUSTIN. COUNCIL PERSON IS VERY ATTENTIVE TO 
ISSUES . ANN KITCHENS RESPONDED IN A PROMPT MANNER.  

• I FEEL CITY AND POLICE DEPT SHOULD TAKE MORE STEPS TO STOP THE GUN 
VIOLENCE. 

• I feel like Austin's library system is a wonderful resource for residents. We have to work on a 
systematic, realistic play to renovate our dying neighborhood pools. 

• I feel my Hobbs Addition neighborhood is being left out of city budgets for renovations. Th 
streets are and drainage system is  need of major repairs, water sits on streets and dose not drain, 
the access to my home street is dangerous, there is no money or time spent to update the roads 
and signage on Ledesma from Spring Dale to Terry Dr. New homes are built everyday and no 
improvement to the roads or infrastructure are made. taxes are paid and no update to my hood. 
very disappointing 

•  
• I FEEL THERE SHOULD BE MORE SERVICES ALL AROUND THE CITY FOR 

HOMELESS PEOPLE. 
• I grew up here and I am disappointed in how the money grab is all that seems to matter anymore. 

Affordable homes for the people who work here! 
• I grew up in Austin, I still love Austin (and am proud to be a resident), just starting to worry 

about affordability and traffic.  I know how difficult these are to address, so any efforts are 
appreciated.  Better public transportation is a good start! 

• I grew up on the east-side of Austin. I love that Austin is evolving, growing and has a ton of 
opportunity but we have to stop displacing families that have been here for generations. I've 
watched as the generation before me is forced to move to the suburbs and lose connections with 
lifelong friends and neighbors and access to this incredible city and all it has to offer. There has to 
be some way we can allow families to stay in their homes and co-exist with new neighbors. If 
there is way to sort of grandfather in property tax rates to residents that have lived in a house for a 
certain number of years it may help the problem of gentrification. The people moving in love 
authentic culture and food but also force out (probably unknowingly) the people who that culture 
belongs to.  Let's keep Austin welcoming for EVERYONE, not just for the new residents, but our 
native ones too.  

• I have a great concern I will be priced out of living in Austin. I love it here. It is disappointing 
and sad. 

• I have lived here all my life and really seen it grow. Please keep Austin from changing too much. 
• I HOPE FOR MORE TRANSPARENCY FROM THE CITY, BETTER UTILIZATION OF 

TAX MONEY AND PLEASE STOP RAISING PROPERTY TAXES 
• I HOPE THE CITY DOES FOCUS ON PRESERVING HISTORY AND MAKING THE CITY 

ACCESSIBLE AND AFFORDABLE FOR ALL . 
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• I hope you are voted out in the next election. 
• I know the voters make it really hard by rejecting the various proposals on the ballot, but traffic 

and transportation really is becoming a nightmare here in Austin. I'm fortunate to live close to 
work, but I actively avoid driving to the north side of the city unless absolutely necessary because 
traffic has become so bad. And yes, the bus system is an option, but it is very slow and adds 
significant time to my travel. 

• I know this is a difficult problem to solve, but the availability of mental health services to the 
homeless would be a great win for Austin. 

• I know we are doing what we can do and it's no revelation but we have to keep a focus on 
infrastructure and accommodating all these people moving here and the population growth.  I 
think it's issue #1. 

• I left Houston for a better quality of life, and to one day raise a family here. Cost of living and 
transportation issues make it seem less possible here. 

• I live in an apartment and do not use most of these services. 
• I love Austin 
• I love Austin but the traffic problem significantly impacts my quality of life. 
• I love Austin. Traffic seems to be the biggest headache for me.  
• I love city Austin, I think is a great city... but we forgot about the people who is been living here 

forever, for new California, Chicago people... 
• I love employees at Austin Downtown Alliance. 
• I love it here. 
• I love living in Austin. 
• I love mayor adler ashe stands for the same values we have, more transparency form within the 

city council 
• I LOVE our new library downtown, and I LOVE that the city picks up my compost! Two great 

things from the city in the past year!!! I hope the city can continue to stay true to our character 
with no plastic bags polluting our water, no driving with cell phones, and with our police force 
keeping trust with undocumented residents!! I hope Bull Creek can be cleaned up so I can swim 
there with my kids again carefree! 

• I LOVE THAT WE ARE A NO KILL CITY. I LOVE THE LIBRARY SYSTEM. WE NEED 
TO PUT MORE MONEY IN OUR PARKS AND IMPROVING PUBLIC TRANSPORTATION. 
MY FAMILY BIKES A LOT AND THE NEW TRAILS ARE HELPING US GET AROUND 
SAFELY BUT WE NEED MORE. 

• I LOVE THE APD AND 311 APPS. APPRECIATE THE CITY'S EFFORTS TO PAY 
ATTENTION TO THE NEEDS . 

• I love the City, but I wish people would stop moving here. We do not have the infrastructure to 
support this level of growth, nor is it pleasant to go to events/shows/etc. with such large crowds. 
I'm saddened that so many local businesses (Austin institutions) are closing due to rent that is too 
high, or worse, being pushed out by residential apartments or condo complexes.  

• I love the City, but the overcrowding is making it less enjoyable.  This town was a place for 
artists, musicians and people trying to express themselves.  It has lost some of that magic-people 
can't afford to be artists here any more. 
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• I love the rate at which Austin is growing and diversifying, however, I'm always concerned at 
how far behind road and highway development is compared to current population and especially 
compared to future growth populations.  I feel roads/highway development is always trying to 
catch up and never done in accordance with future projections for growth. 

• I LOVE THIS CITY BUT AM CONCERNED ABOUT THE AFFORDABILITY IN THE 
FUTURE. 

• I love this city. I am very dissatisfied with the ems responders that attended to me  attitude. I am 
concerned about affordability as I enter retirement. Thank you mayor Adler for your support of f 
fairness to all. I appreciate you. 

• I love what the city is doing with the trails and safe bike lanes. I love the Rio Grand Bike Trails 
and the downtown library so very much. Thanks for all you do. 

• I MAKE A GOOD SALARY, YET I AM UNABLE TO AFFORD TO BUY A 
HOUSE/TOWNHOUSE/CONDO IN AUSTIN BECAUSE IT IS SO EXPENSIVE. PROPERTY 
TAXES ARE OUTRAGEOUS. AUSTIN IS NO LONGER AFFORDABLE AND TRAFFIC IS 
BAD-DO SOMETHING. 

• I need to be educated on my city and how I can serve  
• Where would I go for a good general orientation? 
• I really love the vibe of Austin, welcoming and accepting, outdoorsy and active, health and 

environmentally conscious. Austin is creative, innovative, and weird in the best way, but, I do 
hope the city can improve upon the traffic and housing issues.  

• I REALLY LOVE THE CITY HOWEVER I FEEL THE ARCH CENTER SHOULD BE 
MOVED OUT OF DOWNTOWN. 

• I really want Austin and Travis County doing everything to stop child abductions, molestation 
and murder. 

• I REALLY WISH AND WOULD LIKE TO SEE THE HOMELESS GET MORE HELP. 
WHETHER TO BE MORE SHELTERS SOUP KITCHENS OR EVEN RESOURCES. WE 
HAVE SUCH A HIGH POPULATION AND NOBODY TO GUIDE THEM AND HELP 
THEM. 

• I SEE INCREASED DEVELOPMENT WITHOUT SAME LEVEL OF WERVICES. COST OF 
LIVING IS INCREASING WHILE SALARIES ARE NOT. 

• I see many people who are cheated by utilities ex water and electricity why is it that problems 
were rectified only when the media exposed those abuses, too many city offices allowed to 
practice dishonest practices 

• I think for those of us living here for a long time, it feels like the new, the money, the growth, the 
change are all more important to any type of preservation of our city and its ability to run 
smoothly or well.  Growth is good and inevitable, but growth without regard to how it will be 
managed in an appropriate way is not.  Rising property taxes and affordability of housing is 
terrifying. I would never be able to qualify for a house today in the city I have been in for 17 
years.  I don't want to be pushed out but as my kids grow up and my income doesn't go up, I may 
be forced to leave.  Then what?  I am a white middle class person and grieve over those we have 
pushed out downtown in situations more dire than my own.   

• I THINK IMPROVEMENTS AT THE AIRPORT AND TRAFFIC AROUND THE CITY 
WOULD HELP TAKE OVER CITY TO THE NEXT LEVEL. 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 280



• I THINK OVERALL THE CITY IS DOING A GOOD JOB. 
• I think when owner of a property for over 30 years it is time for the owner to no longer pay taxes 

on their property. There is blatant gentrification in Austin and always has been. 
• I think you're selling the city out to tech companies rather than truly investing in families. 
• I truly don't believe he will do anything for me. Too concerned about being reelected and stealing 

from the taxpayers. 
• I understand that it is hard to retrofit streets to accommodate bikes. I believe the  Texas heat 

makes biking to work uncomfortable. Stop taking my road space for bikes. Overall I am very 
happy to live in Austin, good thing I was born here, I certainly could not afford to move here. 

• I understand the demand for the cost of infrastructure and the desire for improvement in Austin is 
high but if property taxes continue to increase at the rate they  have in the past decades, will there 
be any of the business or people left that make this city great 

• I voted for, but am very dissatisfied with the mayor. I think he should support the police 
department, ICE, and not make this a place for immigrants to hide. 

• I want a choice in all my utility providers.  Quit putting bike lanes in.  Quit spending money like 
it's yours (it's not).  Quit being greedy so an average person can live here.  I believe you believe 
you are doing what you think is right, but you are missing everything.  Look at who you council 
with, represent all people, not the select. 

• I want to live in a city with singles, couples and families.  It feels like the market for city planning 
are directed to shape a specialized place that no longer works for families with children. 

• I want to stay within the city and would love assistance on home buying that I qualify for with my 
income. I've been attempting however at this moment what I qualify for isn't exactly how I would 
like to live or they get taken by investors at cash or someone who can offer more than I can. I 
love being here in Austin and want to raise my son here as well Simply need better resources 

• I WAS BORN HERE-WOULD LIKE TO DIE HERE-SCARED I WON'T BE ABLE TO 
AFFORD TO. 

• I will tell him to stop the patching work on the major highways, that make the traffic worse, and 
come out with a realistic solution to the traffic problem. The city has all these plans to grow and 
attract more business to the city, but obviously we don't have the roads to support it.  

• I wish living in Austin were more affordable so that my children could live here. They couldn't 
qualify for a home in Austin but were able to qualify and purchase a great size home in Ft. Worth. 

• I wish rail fees were less and more service on Sunday but I don't know how to fix that... the use of 
tolls during peak are unbelievably high but I know if less they would be super crowded so I have 
not suggestions I would pay something extra in my taxes to cover for more affordable 
transportation and housing there are so many apartments and not enough homes.. kids shouldn't 
live in Apts their whole lives 

• I wish the City still felt welcoming to it's residents. 
• I WISH WE COULD END HOMELESS PROVIDE MORE MENTAL SUPPORT AND PAY 

OUR TEACHERS MORE. 
• I wish we could get some kind of rail system so that our city was more like other cities that have 

chosen density as their growth strategy. Also, I feel like people using alternative transportation 
like e scooters should still have to follow some basic traffic laws. As it stands now, many people 
riding the e scooters ride on the street, on the sidewalk, and wherever else they like with little 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 281



predictability. It makes it extremely challenging not to get into an accident with them while I am 
in my car or as a pedestrian.  

• I WOULD APPRECIATE EXPANDED LATE NIGHT BUS SERVICE BETWEEN 
DOWNTOWN AND NORTHWEST AUSTIN.  BY THIS, SERVICE RUNNING LATER 
THAN 11 PM. 

• I would go back to work full-time if childcare was affordable and I felt VERY comfortable with 
the childcare facility. This would also make it easier for our family to afford to buy a home. My 
student loans are holding us back. 

• I would like to have a city park near my home with a walking trail. Poor neighborhoods rarely 
have a park nearby.  

• I would like to meet him and participate in city planning programs professional 
• I WOULD LIKE TO OWN A HOME ONE DAY. NOT CERTAIN IF WE WILL BE ABLE TO 

AFFORD IT HERE.  
• I WOULD LIKE TO SEE MORE BIKE LANES. 
• I WOULD LIKE TO SEE MORE SUPPORT SYSTEMS IN PLACE FOR THE HOMELESS, 

AND STRONGER ENFORCEMENT TO KEEP THEM OFF THE STREET, INSTEAD 
SOMEWHERE SAFE WHERE THEY CAN GET WHAT THEY NEED. 

• I WOULD LIKE TO SEE THE LIGHT RAIL EXTENDED TO ABIA AND COTA BEFORE 
EXTENDING TO OTHER AREAS. WITH ALL RADIATING OUT OF A LARGER 
DOWNTOWN HUB. RUNNING LIGHT RAIL ALL DAYS & LATER INTO THE EVENING 
HOURS. 

• I would like to see urban rural expanded, bike lanes expanded, I love Austin, we just need to 
focus on congestion, relief from traffic, overall the city does a good job managing change with 
such rapid growth 

• I would like to thank the Mayor for trying to solve the traffic issue on Mopac and 183 (towards 
airport). We should have if not already started planning to see more growth of Austin as a city 
and make sure that housing/rent is still affordable for all.  

• I would really love a rail system expansion to include South/Southwest Austin to downtown 
Austin. It would decrease air pollution, alleviate many traffic issues/parking needs downtown, 
and add convenience to attending Austin events. 

• I would say please do something about our homeless people they make our city look trashy the 
under passes are filthy dirty and are all over in every light asking for money, don't feel safe cause 
they come to your window and ask for money and beg even if you say no they will ask you and 
are very persistent, very unsafe don't go out at  night like I used to 

• I would suggest keeping up with the population growth and help reduce traffic.  
• I WOULD SUGGEST NOT SPENING MONEY ONADDING BIKE LANES WHERE THE 

COMMUNITY IS NOT SAFE ENOUGH OR NOT WILLING TO BIKE, LANES HAVE BEEN 
TAKEN AWAY IN SOME AREAS TO SIT EMPTY FOR A BIKE LANE THAT NO ON USES 

• I would tell Mayor Adler that I appreciate his support for the Freedom City initiative. 
• I WOULD URGE YOU TO CREATE MORE AWARENESS AROUND PUBLIC 

TRANSPORTATION ONCE WE HAVE MORE OV IT, IT CAN REDUCE TRAFFIC 
ACCIDENTS AND DUI/DWI THE TIMELINE FOR CONSTRUCTED MORE ROADS IS 
WAY FURTHER AWAY THAN VS CREATING MORE BUS ROUTES/BIKE ROUTES 
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• I wouldn't live anywhere else in Texas, but we really need to do something about mobility in the 
south. I know it's coming but after 17 years I'm starting to lose hope I'll see it in my lifetime. 
Sidewalks would be nice and if it's not too much to ask for, please don't make the road smaller to 
put one in on one side of the street, I'd rather go without if that's the case, with all the big trucks 
in this city the streets are tight enough already. Thank you,   

• I'd like to see the city do what it can to push back against the Trump Administration's 
immigration policies and foster an environment that treats people justly but also humanely and 
with compassion.  

• If my husband hadn't bought this house in 1993, there is not way we could afford to live in 
Central Austin. As an employee of AISD, the majority of my colleagues (in my department) live 
in Pflugerville, Round Rock, and other suburbs. There must be housing stock in the City for 
EVERYONE. Economic diversity and cultural diversity are evaporating here. 

• If people disagree with city council votes on issues, let them run for office (council) not seek to 
supersede  council's vote and demand a referendum!  Also - plan in closed session how to prevent 
state legislators from passing bills negating and opposing local community issues i.e. minimum 
wage and bag bans. 

• If there could be a way to help elderly and disabled with financial difficulties. Helping with food 
and utilities and maybe clothing.  

•  
• If there was any way he or she could help with getting the living cost in Austin lower it would 

help a lot of people they wouldn't have to work 2 jobs just to pay rent and they could relax a little 
if they weren't so worried about making sure they were going to be able to pay rent each month  

• If you are going to buy out the east central Austin, please don't take away from the city's history 
and culture of that side of town for what you believe the aliens think it should look like.  

• If you want the citizens to speak to you, make time to listen even if you have to schedule several 
days to do so. We make time to speak up on things that are important to us.  

• IF YOU WERE A TWO-PARENT HOUSEHOLD MAKING 100K WITH TWO KIDS, HOW 
COULD YOU AFFORD TO LIVE IN THE CITY? PLEASE DO A HOUSEHOLD BUDGET 
BREAKDOWN AND COMPARE TO SURROUNDING CITIES. 

• I'm a Democrat but I know Austin mayors take care of themselves for after they leave off rather 
than do anything to help ALL the people. 

• I'm a Realtor and driving around Austin is difficult. I find myself stuck in traffic more and more. I 
understand that we have had a huge influx of people, but there should have been a plan in place 
for how to handle it. Turning road lanes into bike lanes is NOT the answer. Expecting people to 
somehow get to their metro stop that doesn't have parking and is too far to ride a bike is 
ridiculous.  I live in Great Hills. My Metro stop is at Kramer. Many people who live near me, 
work downtown and would be willing to take the Metro if there were a way to easily get there-or 
have a place to park their car.  

• I'm moving away because this really isn't a great place to live. It is sad because Austin has so 
much to offer, but it is choked off by the city's incompetence towards growth planning. If you 
can't even surface streets correctly, how can people trust the city to do anything else? 

• I'm not a tea party activist and believe taxes are needed for city services, but I am curious why 
Austin has higher effective tax rates than either Houston or Dallas, which dwarf Austin in size.  
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• I'm part of a community that continues to struggle within the Austin of the present, why are there 
no questions about the arts as they relate to city support which is poor also no questions about dog 
parks non north of river and east of I35 

• I'm really sad about what Austin has become.  It used to feel like home.  Now, it just feels like a 
big, impersonal city with not much personality, and a lot of traffic (and high taxes).  The city that 
I loved is gone, which makes me sad and angry. 

• I'm really worried about affordable housing and preserving African American 
neighborhoods/diversity. 

• Imagine Austin in 20 years - 2338, without bold, transformational choices about congestion, 
cultural attractions, and job diversity, ATX will be all condos and bars. Time to put some 200-
year steaks in the ground to make sure Austin has some history to lean on. Let's get a museum 
district going. Let's support ethnic enclaves that give Austin unique points of view. Let's have 
teacher's able to live in the city limits and for gosh sake, bring back Auditorium Shores. 

• improve public transit options 
• Improve alternative modes of transportation as much as possible. More protected bike lanes. 

Increase late night bus options. 
• Improve diversity efforts (start with affordable housing options) 
• Improve home code: one home away from mine, there has been a 5 or 6 cars in the grass in the 

front yard, and one old safe in the front yard. 
• IMPROVE HOUSING, GET HOMELESS OFF THE STREET.  
• Improve I35 
• Improve infrastructure. 
• Improve permitting construction process.  Also, I do want to note that I appreciate Mayor Adler's 

leadership. 
• Improve psychiatric and mental health access and services. 
• IMPROVE PUBLIC TRANSPORTATION 
• IMPROVE PUBLIC TRANSPORTATION AND A BIGGER PUSH FOR GREEN ENERGY 

AND GENERAL SERVICES 
• Improve public transportation as in faster and more options. Would help everyone as keeps roads 

clear less traffic and pollution. Acc is wonderful system that is a key driver of jobs in Austin. 
• Improve public transportation options.  Austin cannot support so many vehicles(personal) 
• IMPROVE PUBLIC TRANSPORTATION/LIGHT RAIL SYSTEM 
• Improve roads for cars. 
• Improve schools and affordability of the city! 
• IMPROVE THE FACILITIES WE HAVE-STREETS, PARKS, SIDEWALK AND STOP 

UNFETTERED BUILDING AND INTRODUCTION OF MORE UNSAFE MODES OF 
TRAVEL DOWNTOWN. COME TAKE A LOOK AT THE MESS CALLED RAINEY 
NEIGHBORHOOD 

• Improve the infrastructure for continued growth of our city, especially for traffic.  Listen to the 
citizens on the options we prefer. 

• IMPROVE THE ISSUE WITH HOMELESS. 
• Improve the transportation infrastructure and find a way to lessen the property tax on people who 

feel like they are funding everything. 
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• IMPROVE TRAFFIC 
• IMPROVE TRAFFIC 
• IMPROVE TRAFFIC AND KEEP THE POLICE ON A  VERY SHORT LEASH. 
• IMPROVE TRAFFIC AND REDUCE TAXES. 
• Improve traffic congestion!  
• Improve traffic flow and enforce violations.  
• IMPROVE TRAFFIC FLOW AROUND TOWN AND ON HIGHWAYS. 
• Improve traffic flow!!!  Eliminate paid street parking at lakes and parks.  
• Improve traffic flow. 
• Improve traffic on I-35, Mopac and major arteries. I am very interested in progress toward zero 

waste. 
• Improve traffic on major highways such as 360, MoPac, I-35, Ben White. 
• improve transportation, highways, city streets, public transit, don't let property tax drive people 

from their homes 
• Improve wages for educators and provide reasonable expectations for jobs. Provide funding for 

students suffering from social/emotional needs. 
• Improvement in the way regular transit staff treat disabled people. 
• IMPROVEMENT ON WATER INSPECTION WHEN BILLS ARE HIGH AND FINDING A 

SOLUTION 
• Improving city streets is essential for transportation for the vast majority of Austin citizens and 

for public safety. Police, fire and EMS need street maintenance and traffic flow to provide public 
safety services efficiently. Stop obstructing traffic flow and reducing traffic capacity. Very few 
citizens actually use bike lanes. We all have to drive cars! 

• Improving the neighborhood streets and I-35 car congestion 
• In all honesty.  I have no clue what to say to the mayor.  I appreciate the effort that the city has 

put in police relations with it's residents.  I'd like to see programs that would let children be 
involved in our city's government . Getting to know the men and women who run our city. 
Getting them interested in the state.  

• Income based city fees. 
• INCREASE IN THEFT IS UPSETTING. WE WILL HAVE TO LOOK AT MOVING 

EVENTUALLY DUE TO UNSAVORY ACTIVITY AND POOR RATINGS AT THE 
SCHOOL 

• Increase options for public transportation it is dangerous to drive or be a pedestrian in Austin. 
• INCREASE PROPERTY TAXERS. MAY FORCE ME TO RELOCATE WHEN I RETIRE 
• Increase tolls on large vehicles & parking fees on large trucks. Keep on energy conservation 

increase buses and use of carpools. 
• INCREMENTAL CHANGES AND GRAND BARGAINS WITH DEVELOPERS AND 

LANDLORDS WILL NEVER STEM THE TIDE OF GENTRIFICATION. WE HAVE TO 
SHIFT POWER TO WORKING PEOPLE AND TENANTS. 

• Infrastructure, HOV lanes, train schedule and routes (need more and increase the times in which 
the trains run especially on weekends). 

• Initiate programs that will help lower property taxes. Every initiative the city taxes increases 
property taxes. Be innovative.  
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• Instead of building more high rises, how about filling the vacant buildings scattered about the 
city. There are so many struggling starving unemployed people like myself 

• Intersection of I 35 & W Cannon Dr is taking too long to get finished. 
• INVEST IN A DART LIKE LIGHT RAIN THAT IS VIABLE 
• Invest in housing affordability/ transportation in lower income communities. 
• INVEST IN PROACTIVE FLOOD MANAGEMENT 
• INVEST IN PUBLIC TRANSPORTATION 
• Invest in public transportation and increase number of city council districts. 
• INVEST IN PUBLIC TRANSPORTATION. 
• Invest more in our teachers and education system in Austin. 
• INVEST MORE IN THE COMMUNITY. ENHANCE PARKS, PRESERVE THE GREEN. 
• Invest more in transportation, mobility and thoughtful development to ease congestion. Support 

sustainable grown to preserve Austin's character. 
• It is a disgrace that most teachers, police, firefighters and state employees cannot afford to live 

here.  We desperately need transit in all areas.  Traffic is way too congested and dangerous. 
• IT IS IMPERATIVE THAT MORE BE DONE TO REDUCE PROPERTY TAXES. TOO 

MANY ARE BEING FORCED OUT OF THEIR HOMES. 
• IT IS NOT NECESSARY TO OFFER INCENTIVES TO LARGE CORPORATIONS TO 

ENTICE THEM TO BE HERE.  
• It may be time to stop the rapid growth until the area has an infrastructure plan for current and 

near term population. The city is large enough that there is a serious lack of non-laughable public 
transportation, especially for people living south.  

• it seems city council have problems making decision and spends too much money on studies and 
research 

• IT SEEMS THE CITY'S ATTENTION IS FOCUSED ON THE HAVE'S WELL OFF AND THE 
HAVE NOT'S LOW INCOME. 

• It will only add to a lot of tax dollars. 
• IT WOULD BE VERY BENEFICIAL IF WE HAD A BETTER TRANSIT SYSTEM SUCH AS 

A TRAIN. I THINK IT WOULD HELP REDUCE TRAFFIC. 
• It would benefit African American if east Austin stop gentrification. Minorities are being forced 

out due to pricey property taxes and it seems city never interested in east side until it became 
appealing to whites. 

• It's become a city for the rich and it didn't used to be this way.  We would move to the small city's 
nearby because of traffic and affordability, but our children and medical care keep us here. 

• its getting too survive in Austin, I plan on moving soon because I cant afford it anymore 
• Its not fun to pay $600 dollars for electricity in the summer.  When the city could make a more 

aggressive effort to provided attractive incentives to switch to solar energy.  Specially for low 
income families. 

• It's time to realize that Austin is a great place to live but if we continue to grow at the pace 
predicted the city infrastructure and transit systems will need to be expanded.  Austin, 
unfortunately, is getting bigger so we need to figure out how to manage and plan for that growth 
now not in 5 or 10 years when it is too late.  We need to expand on what made Austin what it is 
today and not lose that through the growing pains. I get to travel all over this country for work 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 286



and I can live anywhere but I choose to live here for the people, community, and uniqueness that 
is Austin.  Don't lose sight of that. 

• keep Austin affordable 
• Keep Austin affordable for a broad income demographic. 
• Keep Austin affordable! 
• Keep Austin affordable. 
• Keep Austin Affordable. Do not recycle your people out of Austin to round rock or other urban 

cities out of Austin. 
• Keep Austin clean, affordable, and weird. 
• KEEP AUSTIN DIVERSE BY SUPPORTING GOOD PUBLIC PROGRAMS AND 

REGULATIONS. 
• Keep Austin from growing. Affordable living 
• KEEP AUSTIN GOING 
• keep Austin lovely, not exploding 
• Keep Austin roadsides and sidewalks along with yards clean of clutter and debris. Get broken 

down vehicles out of yards. Get code enforcement out doing a better job. 
• Keep Austin safe. Don't let our city be another San Francisco or Portland. 
• Keep Austin Weird and improve transportation options and keep up the good work on economy 

and quality of life.  
• KEEP AUSTIN WEIRD WERE LOOSING OUR WEIRD FACTOR SLOWLY BUT SURELY. 
• Keep Austin weird, save, and diverse 
• Keep building out the bike lane network (segregated on major/busy roads). 
• Keep city affordable. May not be able to live here in a few years. 
• KEEP ENCOURAGING DIVERSITY. 
• KEEP GREEN AREAS IN AUSTIN IS IMPORTANT THEY ARE BUILDING TOO MUCH. 

EDUCATION CODE AT SCHOOLS ARE TOO LOW. 
• KEEP IT UP SUPORT MLS 
• KEEP OPEN SPACES AND EXPAND RECREATION AREAS. LOVE THE CONCEPT OF 

TREES AND PLANTS AROUND SHOPPING AREAS. 
• Keep our city progressive socially, economically, politically, culturally, environmentally etc. Our 

future lies not in some bigoted idea we need to make our nation & cities great. Build a new future 
not idealize a fabricated past. 

• Keep promises that were publicly stated during an election. 
• Keep promoting a progressive agenda. 
• Keep pushing for mandatory paid sick leave for all employees. 
• Keep the east-side affordable. 
• Keep the focus on making it pedestrian, bike and outdoor friendly. The changes are happening 

and it's wonderful. 
• Keep the parks (specifically Zilker) for people of the city and if there are festivals, keep them as 

short as possible to not stop the people from being able to  use their parks. Lastly, don't add 
parking meters to parks to compensate for damage done by festivals that already take our parks 
temporarily away from us. 

• KEEP THE PARKS/GREEN SPACES GREAT.  
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• KEEP TIGHT TAB ON CITY EXPENDITURES AND SIZE 
• KEEP UP THE GOOD WORK 
• Keep up the good work on cleanliness. 
• Keep up the good work! 
• KEEP UP THE GREAT WORK BUT PLAN AHEAD FOR GROWTH. 
• KEEP UP WITH THE SAFETY AND CLEANLINESS STANDARDS PROVIDED UNTIL 

NOW. THE CITY OF AUSTIN IS A GREAT PLACE TO RESIDE. 
• Keep walking areas for children clear of debris. 
• Keep working on traffic congestion and homeless support 
• LACK OF EQUALITY REGARDING HISTORY AND ETHNIC GROUP HISTORY, GIVING 

IN TO PRESSURE TO JUST EITHER GET THEM OFF YOUR BACK OR LOOKING 
TOWARD VOTES . 

• Lack of mass transit for the masses.  Making Austin affordable for the masses(food, housing, 
healthcare, city utilities, re-distribution of wealth. 

• LACK OF THE COUNCIL TO EFFICIENTLY ACCOMPLISH THEIR JOB OF MAKING 
THE CITY RUN AND EXPAND TIMELY TO ACCOMODATE GROWTH. 

• LADIES OF THE NIGHT AND DAY BE KEPT OUT OF FAMILY NEIGHBORHOODS. 
GEORGIAN STREET IS NOT NICE BECAUSE OF THESE LADIES AND SOMEHOW 
THEY KNOW WHEN POLICE ARE CLOSE BY AND WHEN THEY WON'T SHOW UP. 

• Land and communal spaces in and around District 1 and the Cameron Road/183 area desperately 
need improvements. Two new schools recently opened near there, and there is not a safe way for 
families to walk or bike to the school, creating greater traffic challenges in an already congested 
area.  

• Large companies are hiring young people at wages that don't reflect the cost of living.  It would 
be nice to encourage them to find a balance that would ensure their employees could live in areas 
that offer a reasonable commute to their work. 

• LARGER AND MORE PARKING AREAS FOR PUBLIC PARKING.  
• LCRA did a great job during the flooding. 
• LEAD IN HOW WE PLAN FOR GROWTH AND BECOME 100 PERCENT RELIABLE ON 

RENEWABLE ENERGY 
• Leadership isn't done by consensus 
• Less focus on growth and bringing in new businesses.  Stick to a reasonable budget.  Improve 

infrastructure for vehicles.   
• less people need to be moving here, expand the roadways where needed (I-35) and ensure that 

African Americans and Latinos offered to stay in east Austin, stop the development of all these 
awful apt complexes 

• less social engineering more streets, traffic light that work and treat everyone the same instead of 
constantly looking for ways to favor your constituency 

• Less taxes  
• Less traffic please 
• Let the people vote when you plan to change the quality of their lives.  No behind the door deals! 
• LETS GREATLY IMPROVE AUSTINS PUBLIC TRANSPORT 
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• Let's have a citywide audit just like the legislature has the sunset process.  Mayor, you know what 
this is since you worked at the capitol some time back. 

• Let's make Austin affordable for any hard working single person to not only survive, but thrive.  
• Let's not price out our east Austin families through gentrification because of property taxes. 
• Let's try and keep the classics, while also accommodating new growth, (restaurants, businesses, 

etc.). Also, take all the time and resources you need to fix traffic/construction around here. 
• leave montopolis alone 
• Life should not be so expensive so parent don't have to work both full time to be able to nearly 

live a normal life.  
• LIGHT RAIL AND BUSES NOT GREAT. NEED ELEVATED RAIL. 
• Light rail. 
• listen to area residents who oppose TXDOT plans to put in super hwys that destroy areas like Oak 

Hill, continue your efforts to make Austin a sanctuary city and place which is safer, cleaner, 
moving forward instead of backwards 

• Listen to residents about Code Next. Many of our neighbors are very against it or do not 
understand it. 

• Listen to the working, tax paying citizens. 
• LIVING COSTS RENT WASTEWATER TRAFFIC METRO COSTS SIDEWALKS IN AREAS 

NOT COMPLETED IN OLDER AREAS. 
• LIVING IN CLOSE PROXIMITY OF TRANSPORTATION FOR THE WORKING CLASS IS 

IMPERATIVE TO THE FUTURE SUCCESS OF THE CITY. 
• Living wages, if the people legally here can not afford to live here, what does that say about the 

wonderful city Austin in the great state of Texas? 
• Lobby the state to fix Robin Hood.  It is killing AISD and families are leaving the district, 

because property taxes are too high. 
• Look at creating a Truck Route starting out in Buda and ending in Sunset City to lower traffic on 

I-35 from 18 wheelers giving discounts to use it and if caught in city with a drop get fine . 
• Look for private funding for public transportation. Open traffic calming program back up. Put 

more taxes on development not residents  
• Love the city of Austin. Every month, every year I've been here I see efforts all over to make 

Austin the best place to live. Just wish housing could be more affordable. 
• LOVE THE CITY OF AUSTIN. KEEP THE CULTURE AND OPPORTUNITIES. ONLY 

REAL CHARGES WOULD BE TO IMPROVE TRAFFIC FLOW AND MAYBE ADD SOME 
BIKE LANES DOWNTOWN. 

• LOVE THE NEW URBANISH. LOVE AUSTIN SPIRIT. KEEP STANDING UP TO OUR 
BACKWARD STATE GOVERNMENT. DON'T FORGET FLOOD CONTROL. 

• Love this city! 
• Low/moderate income housing is a major problem. People are being taxed out of their homes. 
• lower cost of housing and mass transit needed 
• LOWER COST OF WATER/WASTEWATER 
• Lower costs for retired residents.  
• Lower electricity prices  
• LOWER ENERGY BILLS/TAXES ON HOME.  
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• Lower Energy costs.  
• Because Austin is a giving community there are more homeless here. Better management of the 

homeless population.  
• Move ARCH facilities from downtown location.  
• Lower home taxes and stop giving corporations free rides when it comes to taxes. 
• Lower our property taxes! 
• LOWER OUR TAXES AND STOP WASTING OUR MONEY 
• lower our water and wastewater costs! 
• Lower overall government spending on lower priority issues in order to focus more on growth 

factors before it is too late. 
• Lower prices on homes 
• Lower property tax on all residential and rental property.  Higher (taxes) on commercial property. 
• lower property taxes 
• LOWER PROPERTY TAXES 
• lower property taxes 
• Lower property taxes for senior citizens under $40,ooo annual household income. 
• Lower property taxes or a cap because the property values are skyrocketing. Taxes go up every 

month.  
• Lower property taxes! 
• Lower rent or higher pay to be able to live and work in Austin. Moving out of Austin makes it 

hard for single parents to find affordable trustworthy daycare/after school care with extended 
hours with Austin traffic these days.  

•  
• Lower taxes and improve traffic.  Stop taking turn lanes and turning them into bicycle lanes. 
• lower taxes for the middle class low income  
• Lower taxes, and cheaper rents. Also, lower electric bills.  
• Lower taxes cut social programs, increase transportation/roads. 
• LOWER TAXES. MY TAXES HAVE TRIPLED SINCE 2003 
• Lower the cost of living. 
• LOWER THE ELECTRIC RATES. 
• lower the property tax , water n electric fee 
• Lower the property tax. 
• LOWER THE RENT, HAVE TO CHOOSE BETWEEN RENT AND MEDICINE.  
• Lower the taxes on our utility bill that would help out. Thank you  
• LOWER UTILITIES 
• LOWER WATER COST. 
• Maintain basic services and quit wasting time on issues you have no authority. 
• MAJOR PERCENT OF CITY MONIES SHOULD BE GOING TO ROADS, NOT BICYCLES 

OR BIKE LANES. VEHICLE TRAFFIC TAKES MINIMUM OF 1 HOUR PER DAY--WE 
WILL BE LEAVING AUSTIN EVENTUALLY BECAUSE OF TRAFFIC. 

• Make 35 underground. 
• Make Austin more affordable to live in. Taxes are running ahead of inflation & income growth. 
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• Make Capital Metro train: (1) More frequent, every 20 or 30 minutes. (2) Longer hours, 
especially on weekends, (last train @ 2 AM). (3) Add more stops SOUTH (e.g. One at South 
Congress and another at South Lamar). We don't need more stops further north! 

• Make city programs accessible. Would like to know what learning, training and activities are 
offered by the city of within the library. 

• Make commute easier - time the lights, construction is ok but it is at the inconvenience of 
commute - common sense to reset or time the lights.  We can learn from Houston or Dallas - very 
well timed lights. 

• Make downtown area walking only. Divert more money into hike bike trail. Assist homeless.  
• Make downtown safer at night. Move the homeless shelters away from the most expensive and 

touristy part of Austin.  
• Make housing more affordable. 
• MAKE HOUSING MORE AFFORDABLE. 
• Make it affordable to live here and get to work on time. 
• MAKE IT MORE AFFORDABLE TO LIVE HERE. MAKE AUSTIN ISD SALARIES 

COMPETITIVE. THEY ARE BELOW THE AVERAGE TEACHER SALARY BY 10K 
• Make it more inviting for seniors to retire and live here. 
• Make our city more affordable, and manage traffic. 
• Make our roads safer. Constant traffic accidents, people speeding and running Stop signs even at 

schools. Living in the NW boundary (Canyon Creek) is no excuse for lack of service such as 
traffic enforcement.   

• MAKE PARKING ESIER DOWNTOWN/SURROUNDING AREAS, ENSURE HWY 
CONSTRUCTION MEETS DEADLINES ON TIME 

• Make property taxes cheaper for Senior Citizens receiving only Social Security income. 
• Make spaces accessible to the performing community.  Almost all accessible arts spaces have 

shut down due to development and have not reopened due to prohibitive costs.  This will damage 
the culture of Austin in the long term and drain much of the talent to other cities. 

• Make sure lyft and uber and ride share ALWAYS stay in Austin, or you'll lose diversity and the 
appeal of the city. Yellow cab is an advertisement for drinking and driving. They are unsafe to 
use. 

• Make sure that the basic needs and necessities of the city and its residents are provided and 
maintained before spending tax dollars on other things or in other areas that may not be so 
important. 

• Listen to the people of Austin. You were elected by the people of Austin to serve the people of 
Austin 

• Make the budget smaller.  Do more with less.  When money is tight in our house, we spend less.  
We are taxed to the gills and the City ALWAYS say MORE!  But you spend it on things that are 
not important.  Build your base.  The Family.  The tax payer!!  We own homes and have stable 
jobs.  We pay our taxes.  Work for us, not those people who cry the loudest. 

• Make the city cleaner.  Send the homeless to areas where they are off the freeway and roads. 
• make the city safer for lgbt, women, ethnic minorities 
• Make the downtown area safer. We have too many homeless people downtown and in Austin. I 

use to work downtown(until 2017) and walked on the sidewalks and around the lake and many 
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times I did not feel safe. I had homeless guys follow me several times or yell at me. I do feel 
sorry for anyone that is homeless but it needs to be cleaned up.  

• Make the permitting process for construction more efficient. 
• Make traffic better. 
• make west campus clean and safe again 
• Making changes to the efficiency of the planning and zoning department might help (not solve) 

the cost of housing in Austin. Taxes must be reduced and with more people to spread the costs to 
it should be achievable.  Although there are advantages to creating more downtown for visitors 
who help economy, those of us in the remainder of the city feel as though we finance it.  Further 
expansion of downtown needs a transparent plan of repayment from the people using it. 

• Making public transport more efficient (with respect to connection and time). 
• Many are angry that you wasted our tax dollars by flushing Code Next. Fix the Land 

Development Code. Give the community a voting voice for all rules/regulations in the land 
development code. Repeal pointless/ineffective land development codes.  

• many lower income people who have been a major part of the Austin culture service industry, 
artists, musicians are moving away I seem to get a  going away party every  week, it will only be 
a matter of time before Austin will only be the technology companies we gave incentives to but 
no  character 

• Mass transit.  Light rail - invest as soon and as much as possible.  Traffic is reaching the point of 
choking the city/metro area and impacting quality of life. 

• Match city growth with infrastructure developments 
• Max hour parking for downtown employees should be more fair. Thank you for keeping Austin a 

great place to live. 
• MAYOR ADLER IS DOING A GOOD JOB AS MAYOR OF AUSTIN. HE SEEMS TO HAVE 

THE BEST FOR AUSTIN AT HEART. KEEP ON KEEPING ON. 
• MAYOR AND COUNCIL ARE VERY IDEALISTIC, NOT REALISTIC. THEY DO NOT 

UNDERSTAND PEOPLE WHO WORK FOR A LIVING. BIKES ARE NOT A 
REASONABLE MODE OF TRANSPORTATION FOR MOST PEOPLE.  

• Mental health is real, our facilities are substandard and are not recommended by local 
professionals, and someone needs to be accountable. These people need real help, not just a band 
aide and to end up on the streets.  

• Mental health training for police. 
• METRO RAIL 
• Middle class people with child care getting priced out of Austin due to property taxes. It shouldn't 

cost this much to run a city, as other towns with much less expensive houses are able to do it. 
This is not a livable city unless a person is upper middle class or has no children.  

• More affordable housing and quicker response.  Higher pay rates to afford living in Austin. 
• More affordable housing in reach of low income people. 
• More affordable housing or part of Austin primary Black and Hispanic will disappear.  
• More affordable housing. 
• More affordable housing. It is almost impossible to be a single income household with multiple 

children.  
• more affordable housing in nice areas for low income senior citizens and better traffic flow 
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• MORE AVAILABLE AND AFFORDABLE PARKING 
• More bike lanes and better bus rates please. 
• More bike lanes, especially in East Austin. Lots of people are riding out there and the area is 

under new development. And keep up the great work, thank you! 
• More bike lanes. 
• More bike lanes. More public transit. Less cars. 
• MORE COMPETITION FOR UTILITIES. 
• More diligence in sustainable growth. No more large developments without needed infrastructure 

improvements at the same time. Thanks for this survey. 
• MORE EFFICIENT WAYS OF DEALING WITH THE RAPID GROWTH, FREEWAY 

EXPANSION?  TRAFFIC ON LAMAR MOST TIMES OF DAY IS MORE CONGESTED 
THAN NECESSARY DUE TO CONSTRUCTION. 

• more effort to provide housing to residents displaced by gentrification 
• More garbage pick up at my apartment. Keep avenue g pool open during summer.  
• Reduce driving speed and crossing of all lanes in short order. More pedestrian awareness. Less 

accidents especially avoidable ones, which almost all accidents are. 
• more housing and land us overall 
• More lighting at night on highway 71 heading toward Bee Caves. 
• More lighting on streets/parks @ night. Lower homeless population as I don't feel safe downtown 

because of excessive homeless. Parks in my neighborhood are not safe. 
• More night time safety measurers downtown. 
• More of an effort to preserve local businesses that are pushed out by sky rocketing rent, and also 

the residents. 
• MORE PARKS CHILDREN FRIENDLY PLAY AREAS AND TRAILS. 
• More police presence in neighborhoods. 
• MORE PUBLIC TRANSPORTATION 
• MORE PUBLIC TRANSPORTATION FOR DISABLED CITIZENS 
• More public transportation options from north Austin towards UT/downtown, please. 
• MORE PUBLIC TRANSPORTATION PLEASE! TRAINS ARE GREAT! EVERY THRIVING 

CITY HAS THEM! (I'm from Chicago and grew up there). 
• More recycling resources for cartons and other items not accepted at recycling center currently.  

Expand I-35.  More low income housing. 
• More red line rail stops and bus routes that intersect with stops are crucial. 
• MORE ROADS THAT TRAFFIC CAN FLOW AND NOT SIT IN TRAFFIC BUMPER TO 

BUMPER. 
• More scooters in locations like Byrd and Lime. Less major events. 
• More shopping downtown because malls are over. Cap metro could offer better service to school. 

Need more flexible transportation options. 
• More street police downtown for events. 
• MORE TRAIN/RAIL 
• More trains - less toll roads. 
• More transportation options.  

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 293



• More walk-able areas, less cars.  
• More wide reaching public transport please! This will allow young people greater independence 

without having to have a car, therefore increasing safety too! If there were buses that took me out 
and to work, I would rarely drive my car. 

• More work on walk-ability outside of CBD. 
• Most people state that Austin is one of the greatest cities on earth and that is not true. Far from 

being a leading city so have the ambition to make Austin a leading world capital and brand it as 
such. Stop thinking small. Change the sister cities program to include great cities worldwide. 

• move the homeless shelter out of the prime real estate in downtown Austin.  make people pay a 
fine if they give money to pan handlers in street intersections!  this is dangerous because it causes 
car accidents.  I have witnessed this myself. 

• Mr. Mayor I have tried to contact you personally for three years. There are some 22 items you 
could have done in your 4 years to improve lives of the citizens. I ran for mayor in 2014 and you 
seem to understand and take many of my suggestions. 

• Music being played inside cars should not be heard of felt outside of them. 
• Musicians USED to be able to make a living to afford to live here...we should figure out a way to 

make that possible for them again. 
• My concerns would be about traffic and the rapid destruction of homes for expensive modern 

blocks.... 
• my family and I are able to live comfortably in Austin, please provide housing that everyone who 

wants to live in Austin can afford and be comfortable with and lets take better care of mental 
health issues more services not less 

• My friends and I regularly use the pools and parks and trails. I understand the need for revenue, 
but resent having parking meters around Zilker Park/Greenbelt access and Hike and Bike access 
at Lady Bird Lake. The meters at Zilker don't until 8:00 am, but those of us who start runs or 
hikes on greenbelt like to start earlier. We are regular users. I would like the city to consider 
having discounted parking pass for those who frequent the parks and trails.  

• my top concerns at traffic and affordability otherwise I think Austin is a great place to live, work 
and raise a family 

• My utility bills and property taxes are forcing me to sell my house.  Too expensive.  Also, traffic 
is a nightmare.  Otherwise, Austin is great. 

• Need a well thought out zoning and an answer to traffic and housing difficulties. 
• NEED BETTER HIGHWAYS EXPANSION OF GROWTH AND REDUCE CRIME. 
• NEED EFFICIENT TRANSIT SERVICE. 
• NEED EV CHARGING STATIONS 
• Need for high-quality, affordable housing. 
• NEED GREEN SPACE. TRANSPORTATION NEEDED. ADD TO PARK SYSTEM.  
• Need lower property taxes (for homes and autos) for low income of less than $20,000 annually 
• need more affordable housing and more public transportation to ensure diverse and successful 

population 
• Need more affordable housing. 
• Need more focus on East Austin Neighborhood and their surrounding. Visit with the elders and 

ho around and questions in person how they can make this a safe and drug free neighborhood.  
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• Need more highway lanes on I-35 and Mopac.  The toll on Mopac is a joke!  Its mostly for out of 
towners like from RR or Dripping Springs not internal Austin residence.   Someone should be 
fired for not also adding another free lane on Mopac.  It already need additional work to support 
the traffic. 

• Need more Police or improved response time and follow up after accidents.  
• NEED MULTI FACETED TRANSPORTATION SOLUTIONS TO MAKE SURE RESIDENTS 

AREN'T LEFT BEHIND AS THE TECH ELITE REAP THE BENEFITS OF AUSTIN'S 
GROWTH. 

• Need RADICAL changes in energy conservation and green energy in public properties and 
businesses; be the example the rest of America can follow in DRASTIC energy changes before it 
is too late!!! 

• need real solution to the traffic problems, plan for growth by looking at the impact it will have on 
the roads, pedestrians accessibility and the neighborhoods before starting a new project, let 
neighborhoods vote on what can be built in their own neighborhood, look for ways to lower the 
cost of living for families who want to stay in Austin 

• need to balance rapid growth w/affordability ease of use costs 
• Need to be more inclusive of all races. The divide and lack or racial diversity is painful in Austin. 

Also, traffic SUCKS! 
• Need to better manage the homeless problem. 
• NEED TO DO BETTER, NEED TO PUT IN THE WORK, PEOPLE ARE GOING TO HATE 

YOU CAN'T PLEASE EVERYONG BUT YOU HAVE TO POWER THROUHG AND DO 
WHAT IS FOR THE CITY AND ITS PEPOPLE, THEY ELECTED YOU, YOU ARE IN A 
POSITION OF POWER,YOU NEED TO GIVE US AND CAN DO THAT BY FIXING 
TRAFFIC AND CONGESTION AND POLLUTION AND MAKING AUSTIN MORE 
SUSTAINABLE, DON'T GET COMPLACENT OR LAZY 

• need to establish rent control 
• NEED TO FIX CITY WEBSITE.  
• need to focus on basic services and safety and not get involve and spend so much time and money 

on championing political and social issues 
• Need to improve planning for traffic congestion. 
• Need to improve transportation  
• NEED TO INCREASE MINIMUM WAGES.  
• Need to lookout for low income residents don't push them out as they have value too. 
• NEED TO MAKE COST OF LIVING BALANCED FOR MORE PEOPLE 
• Need to plan for growth but do not do at the expense of our original downtown neighborhoods the 

provide housing for families & some of our older & retired residents. 
• Negotiate a fair contract w/apd and get more cops on patrol. Safety is #1 and the Mayor and 

council seem not to care. Crime is on the rise because there is no police presence. 
• NEIGHBORHOOD PRESERVATION AND AFFORDABLE HOUSING 
• NEW BETTER BIKE LANES AND DO NOT CHARGE TO PARK AT TOWN LAKE. 
• NO EFFORT MADE BY POLICE TO FIND MY BIKE. OUR NEIGHBOR'S SON GOES OUT 

EVERY NIGHT TO STEAL, THE MOTHER ENABLES HIM. WE NEED MORE POLICE 
PATROLS. 
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• no mention of AISD? very concerned on environmental long term impacts of our city, increasing 
impervious cover unnecessary ways, creating lifestyles dependent to high emissions, laws against 
grey water to minimize water/wastewater 

• no more tax incentives to large companies.  help seniors with property taxes! 
• NO MORE TOLL ROADS. ADDRESS PUBLIC TRANSPORTATION AND AFFORDABLE 

HOUSING 
• No soccer stadium. 
• NO to sanctuary city!!!  
• NON HOMEOWNERS MAKE UP THE MAJORITY OF POPULATION. DESPITE NOT 

PAYING PROPERTY TAX, THEIR VOTES CARRY THE SAME WEIGHT 
• Non polluting transportation, city support for electric cars. 
• Not everyone in this city is rich! 
• NOT HAPPY WITH THE CODE NEXT/HOW IT WAS HANDLED 
• NOT SURE WHAT THE CITY IS DOING MOST OF THE TIME, WHICH IS WHY I 

ANSWERED DK FOR A LOT OF THIS. MAYBE MORE INFO WOULD BE GOOD 
• Not that anyone is going to read this, but I'm severely disappointed in Austin as a whole, It is 

basically Nashville or Denver now, which is sad. We sold out to Marriott, Hilton developers.  
• Nurture what you already have. Be discriminate about development. Austin feels like a free for 

all now instead of a thoughtful, calm and affordable place. The low tier workers are being 
marginalized rather than protected. Purge APD of racial bias. Enforce noise code violations. 
Legalize pot. 

• Obey the rule of law, eliminate Sanctuary City policies. 
• offer more to the residents of Austin and less to the big companies 
• OLDER CITIZENS HAVE BEEN PUSHED OUT. 
• One thing I didn't see reflected in the survey is public education, which is one of the most 

important things to me as a parent and one of the things that sets Austin apart from the rest of the 
state. Our schools are amazing and should continue to be a priority. Even with the challenges 
related to declining enrollment and the mismatch between where students and schools are located, 
I believe and hope we can continue to provide the best possible education to our kids. Beyond 
that, I hope Austin will continue to be a diverse, welcoming, thriving, progressive city. We are 
already a positive example for the rest of Texas in many ways, but there is much work to do 
related to affordability, transportation, expanded opportunities for all, and integration (or at least 
connectivity between citizens and neighbors). Austin always has been and I hope will remain the 
best city in Texas! 

• Open all pools in the summer. 
• Open Windsor Park library 
• Our area still does not have composting containers/bags for weekly pick up! I used a composter 

(turn by hand) for years, but can no longer do that. So, PLEASE get service to my area! Off 2222 
W on Westslope Drive and surrounding area!  

• OUR BUS AND LIGHT RAIL SYSTEM ARE INCONVENIENT FOR MANY BECAUSE OF 
THEIR LIMITED SERVICE. EXPANDED LATE NIGHT WOULD BE HELPFUL. 

• OUR CURRENT MAYOR IS DOING GREAT JOB.  
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• Our garbage and recycling bins are confusing and unorganized since we are a complex with 
multiple dwellings and only have bins, such as brown bins recycling signs but do not clarify if are 
waste or recycling. We only have one blue recycling bin, but five garbage. Our street is 
frequently covered in glass. BUILD AFFORDABLE LOW INCOME HOUSING. 

• Our low income neighborhood doesn't get the attention of upkeep of sidewalks, low hanging 
limbs over sidewalks, loud music and partying of neighbors (too often) after 11:00 pm. 

• out of state investors should not be allowed to purchase Austin real estate and gouge the prices 
for local who  live/work here. you are making it unaffordable for the artists that make Austin 
what it is, keep amazon away, they are going to make traffic/housing worse, legalize/discriminate 
cannabis 

• OUTLAW HOMELESS AT EVERY CORNER 
• Overall affordability is crucial - taxes, electric and water service. 
• OVERALL CLEANLINESS IS BETTER THAN NY FOR SURE. NEIGHBORHOOD 

LIBRARIES SUFFER LACK.  REMIND POLICE TO SERVE ALL . 
• OVERALL COST OF LIVING IS TOO HIGH AND DRIVING OUT LOCALS.  
• Overall, I enjoy my quality of life in Austin and think it's a great place to call home. I do wish 

there were some things I could address and would love to be considered for a committee to help 
change those things.  

• Overgrowth, cost of housing 
• PALACE PKWY AT DITTMAR NEEDS SPEED BUMPS ON STREET, CARE GO SO FASE, 

ITS UNSAFE FOR PARKED CARS AND PEOPLE CAUSE CARS GO FAST ALONG 
PALACE PKWY  THANK YOU 

• PANHANDLING SPOTS FOR TRANSIENT PEOPLE ALSO RESEARCH BLVD 183 HWY 
BETWEEN N LAMAR BLVD AND I-35 HWY. 

• PARTNER WITH STATE TO CAP PROPERTY TAX INCREASES. PROPERTY TAXES ARE 
THE DRIVER FOR LOW INCOME FAMILY DISPLACEMENT. 

• Pave the bike paths around Lake Bird Lake (10-mile trail) and get the scooters off the trails 
(Lime, T-Bird). Too many accidents and bike cops just issue warnings! 

• PAY ATTENTION TO EVERY ONES CONCERN 
• Pay attention to our emergency services and personnel, respect them, and support them. Get the 

police a contract, build the fire stations we need, raise their wages. The city manager could take a 
pay cut to help that out. 

• One thing I'd like to ASK the mayor is how many of the city council, or Mayor himself, ever 
rides the bus? or rides a bike? I often wonder, especially when they advocate riding the bus or 
biking to work and spend so much time trying to get people out of cars and onto other transport. 
As I noted in a previous answer, I do ride the bus almost daily (and love the Rapid) but it is not 
practical for many to bus into work or to errands. I also like the Cap Metro services for those 
elderly or handicapped who can't walk to bus stops. 

• Pay teachers more. 
• People making less money should be able to buy homes in the city. 
• PERHAPS JOB FINDING PROGRAMS. OR INCREASE MINIMUM WAGE. 
• Permitting process needs work to make it more timely and improve communication.   
• Pick up aggressive dogs in the neighborhood before they bite somebody 
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• PLAN FOR ACCELERATED GROWTH. CLIMATE CHANGES PROMISES TO DELIVER 
MORE COASTAL CRISIS AND POPULATION DISPLACEMENT. AUSTIN WILL EXPAND 
AS A RESULT. THINK BIG. THANK YOU FOR PRIORITIZING SMART GROWTH AND A 
DENSE URBAN LANDSCAPE. 

• Plan for better transportation options before inviting more growth. 
• Plan for future generations.  Stop developing beyond the city's ability to manage, citizen's ability 

to afford and the water resources supply to provide. 
• Plan for growth and traffic. 
• Plan for more cars on the highway during rush hour and enforcement of the slower traffic keep 

right laws would go a long way. 
• PLAN FOR THE FUTURE AND SUSTAINABLE GROWTH. STOP FOCUSING ON 

EXCLUSIVE SERVICES LIKE TOLL ROAD EXPANSION AND INSTEAD, PUSH FOR 
PROGRAMS WITH THE LARGEST BENEFIT FOR THE MOST PEOPLE IN THE FUTURE, 
LIKE A SUBWAY SYSTEM AND CITY-SPONSORED DISTRIBUTED SOLAR AND 
ELECTRIC VEHICLE NETWORK. 

• Plan for traffic problems 
• Please address the affordability of living in Austin. 
• please allow people of all income brackets to experience the magical city of Austin, find a way to 

tax corporations or the most financially well off so others can simply  live, it pains me to see 
homeless elders, I would like to see innovation led by the community on affordable housing 
supported by the city 

• Please approve the police contract favorable to the stresses the police face. .  
• please assist homeowners and single persons please review  facts and history, please help better 

our neighborhoods, lease let the $500/mo. I pay in taxes help me, I can't take on everything alone 
• Please be mindful of the whitewashing of labor made by tech companies in the Austin area - They 

hire people of color to work at the bottom For the lowest pay and then promote Mostly Caucasian 
males to hire up roles With better pay.  

• PLEASE BE REALISTIC WITH TAX DOLLARS. THINK ABOUT WHAT IS REALLY 
NEEDED. SELLING PUBLIC LANDS IS NOT A GOOD THING.  

• please carefully develop a comprehensive plan for growth that preserves historic buildings, 
neighborhoods, and Austin's unique character 

• please clean up the streets and sidewalks downtown 
• PLEASE CLOSE THE AUSTIN REC CENTER TO THE HOMELESS AND THOSE WHO DO 

NOT PAY FOR PROGRAMS. PLEASE DISCONTINUE THE PRACTICE OF ALLOWING 
PUBLIC SHOWER HOURS AT REC CENTER. PLEASE CREATE AND ENFORCE A NO 
LOITERING LAW AT CITY FACILITIES. I DO NOT FEEL SAFE AND I AM LOSING 
CUSTOMERS BECAUSE OF THIS ISSUE.  

• please consider how high the property taxes are in this city, they are completely unaffordable 
Florida also has no state income taxes and property taxes they are much more affordable also 
please consider rent control 

• PLEASE CONSIDER MORE STATE FUNDED RECOVERY CENTERS 
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• PLEASE CONSIDER THE OVERDEVELOPMENT IN SOUTH AND EAST AUSTIN. A 
GREAT DEAL OF THE CULTURE AND FEEL OF THE CITY THAT I MOVED HERE FOR 
IS RAPIDLY DISAPPEARING. 

• Please consider what the rapid growth is doing to our lower income communities. Preservation of 
communities must be considered before Austin becomes unrecognizable.  

• PLEASE CONTINUE EFFORTS TO DECREASE PROPERTY TAXES. 
• Please continue to focus on preservation/improvement of Austin's' natural beauty i.e.; Greenbelt, 

Barton Springs etc. 
• Please continue to maintain and approve bike infrastructure. 
• please continue to seriously consider the environment when planning for Austin's future. more 

green spaces and more policies that incentives both residential and commercial, recycling and 
conservation of natural resources.  thank you 

• PLEASE CONTINUE TO SUPPORT AUSTIN PUBLIC SCHOOLS AND THE ARTS. 
• Please continue to support teachers and public education.  
• Please control rent prices somehow. I love my neighborhood, but will be priced out of it soon. I 

would like to be able to live alone as a single woman in my 30s, but am doomed to have 
roommates forever, even though I have a steady job making more money than I've ever made 
before. I work hard, I contribute to my community, and I deserve to be able to afford to live in 
this neighborhood in a rented apartment or house.  I'm not asking to live in west lake here. Just 
the east side.  

• Please deal with homeless/druggie problem.  
• Please deal with the homeless population by engaging multiple agencies (mental health, drug 

rehabilitation, police). 
• Please decrease property taxes! 
• Please do all you can to improve, keep strong, the relationship between law enforcement and our 

minority communities - make changes to protect those who live in our older, but now sought for 
property - do not tax these people OUT of our city!!! 

• PLEASE DO ANYTHING YOU CAN TO EXPAND AND BUILD MASS TRANSIT 
THROUGHTOUT THE CITY 

• PLEASE DO MORE TO CLEAN UP THE CITY AS A WHOLE BUT ESPECIALLY 
CONCENTRATE IN THE RUTLAND LAMAR AND RUNDBERG RESIDENTIAL AREAS. 
SUPER TIRED OF TRASH AND JUNKY CARS. 

• Please do more to protect the artist community. Please provide housing opportunities and health 
care for those who put Austin on the map. 

• PLEASE DO NOT DESTROY SINGLE FMAILY NEIGHBORHOODS BY GIVING 
PRIORITY TO DENSIFYING THE INNER STREETS. PLACE DENSITY ON THE 
CORRIDORS AS WAS PLANNED AND PROMISED. LOBBY THE APPRAISAL DISTRICT 
AND TEXAS LEGISLATURE TO CHANGE THE WAY RESIDENTIAL PROPERTIES ARE 
APPRAISED SO THEY ARE NOT INCREASED UNLESS A PROPERTY IS SOLD. 

• Please do something about all the homeless people around Slaughter and I35. 
• Please do something about the increasing number of homeless panhandlers, clean up for this 

population is absent. 
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• Please do something about the traffic light timing.  It's a city-wide problem that might help 
alleviate some traffic. 

• PLEASE DO SOMETHING ABOUT THE TRAFFIC. TOO MUCH DEVELOPMENT NOT 
ENOUGH INFRASTRUCTURE.STOP WITH THE HORRIBLE BLACK PAVING IN OUR 
NEIGHBORHOOD IT IS CHEAP AND UNSAFE. 

• Please do something for property-owning residents! We are paying for this non-stop party and we 
get nothing for our money. Your focus is on tourists and businesses. These policies have made the 
city unlivable. The only reason we are here is our jobs. We are looking for another city when we 
retire. This city is unsustainable. The only reason it has made it this far is because people move 
here because they hear it is cool. They move here, spend mom and dad's money on high rent and 
booze, go broke and then move back home. The next day, they are replaced by two others waiting 
to get their spot. This is the city that you built. And why did you pay for a Kansas company to do 
this survey? UT could have done it and you would keep the money in this town. Typical. 

• PLEASE DO SOMETHING TO GET PANHANDLERS OFF THE STREET. PLEASE KEEP 
HOMELESS FROM SLEEPING IN PUBLIC. 

• Please don't allow Austin ISD to kick churches out of it's facilities. What about religious 
freedom? Austin should be accepting of ALL views including those of us who choose to follow 
Jesus Christ. Please don't persecute Christians for our beliefs as the city includes everyone else. 

• Please don't Dallas my Austin. Plan for more affordable housing.  
• PLEASE DON'T RAISE PROPERTY TAXES BECAUSE WHEN I CAN AFFORD TO BUY A 

HOUSE I DON'T WANT HIGH TAXES. 
• Please encourage services growth on east side for families. 
• Please expand the metro rail network sough - this would help with the insane traffic. 
• please find a way to get the homeless people off the streets and into some kind of housing 
• PLEASE FIND WAYS TO ENSURE THE CITY IS AFFORDABLE FOR THOSE WHO HAVE 

LIVED HERE THE LONGEST TO STAY AND MAINTAIN THEIR LIFESTYLES. 
FURTHER SCRUTINY OF HOUSING DEVELOPMENT COMPANIES AND PROJECTS 
AND MORE RESTRICTIONS ON THE HOUSING OPTIONS THEY CREATE IS 
ESSENTIAL. 

• Please finds ways to improve public transit later at night, and/or loosen regulations on 
neighborhood bars and restaurants to serve alcohol, as it's created a culture where meeting for 
drinks is usually centralized in a few, highly populated areas, with few reasonable transit options 
available to avoid drunk driving. 

• Please fix my curb it cost me 3k in repairs when meter burst. Better buses/routes and a train to 
airport. 

• Please fix our streets and stop spending money on useless items (courthouse, bike lanes, light 
rail).  

• Please focus on addressing inequality and public transportation within our city. I'd love to see our 
city apply design thinking to try and find innovative ways to try and address these problems in 
Austin. Sustainability is also very important to me.   

• PLEASE FOCUS ON DIVERSITY AND PUBLIC TRANSPORTATION. 
• PLEASE focus on our city, not national issues where you have no direct affect.  You were elected 

to run OUR city, not our state nor country. 
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• Please focus on transportation as the thing that can Austin a scalable city. This includes public 
transport and improvements to ABIA. The arts, cultural and affordability all must occur to 
support growth but we cannot continue to just let growth happen to us. We must become a 
pioneer in Texas to addressing these items in a meaningful way and take curses from cities who 
have succeeded and build a best in class solution that makes our city a truly world class one that 
retains the aspects that make it great today. 

• Please focus on working with developers to build more 3+ bedroom housing in the downtown 
area. 

• Please get a hold on the traffic issues and road rage drivers. I'm frightened at times just driving 
down the road due to other drivers running me off the road, driving erratically and threatening 
me. It's scary! 

• Please get the traffic cut down, homeless population down, increase funds to animal shelters and 
libraries. 

• Please give us different electricity/water/gas service providers!!! Please help raise minimum 
wage! 

• Please have more affordable housing options in areas w/good schools.  The housing affordability 
in Austin is terrible! 

• Please hear us it's too expensive to live here and I love AUSTIN should be more considerate for 
low income and lower middle-class number one concern 

• please help keep the cost of living low in Austin 
• Please help make Austin affordable for all, not just the dot com and other silicone valley types.  

What made Austin, Austin, no longer exists.  We need a good balance of incomes in this city and 
it is hard when the city becomes expensive and unwelcoming to native Austinites.  

• Please help make our roads less congested. Thank you! 
• PLEASE HELP MENTAL HEALH SERVICES AND SENIOR SERVICES 
• Please help native Austinites afford to buy a home in our hometown. 
• Please help provide more transportation options and help with securing better bike lanes, 

especially in/around major highways and highly congregated parts of town. Thank you for all that 
y'all do! 

• Please help public school teachers afford to live in the city where they teach. Thank you.  
• Please help the city build more housing types for all type of people in all neighborhoods. 
• please help to control the influx of population, the growth has been overwhelming for so long 

now 
• Please help with traffic congestion along main highways and streets. 
• Please help with traffic problems. I ride a bike to work (with no bike lane) and it's dangerous. 
• Please improve Mass Transit.  We need access to the rail on the east side.  We do not have any at 

this time. 
• Please improve public transportation so that it is obviously better than sitting in traffic jams. 
• Please improve the quality of the light rail lines! It could do so much more to alleviate congestion 

and pollution, but it doesn't go anywhere people need to go. 
• Please improve the sidewalks to Lakeline Mall - along 620 please! Thanks! 
• Please improve the traffic flow issues. 
• PLEASE IMPROVE TRAFFIC AND TRANSPORTATION. 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 301



• please improve traffic congestion. 
• Please introduce a program to better assist the homeless people resources for jobs, housing, and 

health/mental care.  
• Please invest in large scale solar energy or provide large companies with incentives to promote 

solar energy . It is a free and constant resource for Texas with no hazardous by products to the 
environment. 

• Please invest in off road urban mountain bike trails that link Balcones, Gracywoods, and Walnut 
Creek Parks.  Currently, there is a paved path that links these parks but the addition of off road 
urban mountain bike trails would be a huge economic benefit to the NW Austin area as cyclists 
from all over Austin would use this trail system similar to the current extensive trail system of the 
Greenbelt and spend time in local businesses in NW Austin as a result. 

• Also, please link the North Walnut Creek paved path to the South Walnut Creek path to provide a 
safe commuting corridor to cyclists from NW Austin to East and Central Austin.      

• Please invest in public rail system. This city desperately needs it to pull cars off the streets. 
• Please invest in public transit to make the city more accessible for workers, the elderly, and poor 

residents. 
• Please keep bicycles off roads that are too narrow and have no bike lanes. Impress upon bicycle 

riders that they are REQUIRED to follow the same laws as cars if they are driving in the street 
lanes - NO RUNNING RED LIGHTS. If bicycle riders don't want cars to be rude to them, they 
need to ride appropriately. 

• Please keep expanding choices in natural and healthy/holistic programs. 
• Please keep our parks! We need more off-leash areas for our dogs that need exercise. Austin 

needs to reevaluate the growth!!! 
• Please keep our pools open and help with the traffic and crime. 
• Please keep the growth in check.  We are beginning to look like a sprawling Los Angeles.  :(   
• Please listen to the people of Austin with their concerns about safety , and  support  them in their 

efforts to protect Their  children  and private properties.  
• I'm really concerned about what I'm seeing.  
• Let's truly lead by example by supporting the little guys  as  well as  the big guys in matters of  

growth,  development  , in all areas including education, safety , health but most importantly 
community support and guidance. People start to panic when they reach out for help and have no 
where to turn, it's actually very dangerous  because it leads to mental health issues( man that flew 
his private plane into  IRS office  off Mopac  a few years ago,)  that's desperation  

• And feeling lost.  If you build it , they will come, but are you really prepared Austin, or just 
pretending?  Lots of growth too quickly and  we need the right people leading us into the future, 
our lives are in your hands.... 

• PLEASE LOOK FOR SOLUTIONS ON PUBLIC TRANSPORTATION, LIGHT RAIL 
SYSTEMS, SELF DRIVING CARS. 

• PLEASE LOOK INTO ABOVE OR BELOW GROUND TRAIN SYSTEMS.  
• Please lower our property taxes. I can barely afford to live in Austin. Thank you. 
• Please lower property taxes. Austin is not affordable to honest, hard working citizens. The cost of 

living is too high. We do not need social programs or special projects. Focus on the infrastructure 
and public safety.  
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• Please make all departments more transparent. It is really difficult to get anything done in this 
city 

• Please make it affordable to live here again. 
• Please make mobility around this city by personal vehicle more workable for those of us whose 

work makes us need to use our personal vehicle. As a home health RN, I can't use public 
transportation to get around Travis county as well as North to Liberty Hill and South to Kyle and 
San Marcos. The biggest blockade is always AUSTIN. 

• Please make more affordable housing available. 
• PLEASE make urban light rail a reality - we CANNOT rely on CapMetro to decide alone. They 

are SLOW to adapt. They can't even take CC's at vending machines for Metro-rail. Geez! 
• Please move the homeless shelter outside downtown area, kills the buzz of people wanting to 

come visit and diminishes tourism. 
• PLEASE ONLY MESS UP ONE AREA AT A TIME. I'M SO TIRED OF UNFINISHED 

PROJECTS ALL OVER THE PLACE. 
• Please partner with regional municipalities and move forward with the comprehensive light 

rail/commuter rail plan that already exists. Let's not continue being the city that's 30 years behind 
in transportation infrastructure. Busses aren't the solution.  

• Please plan for the massive influx of people moving to the city. Please increase the capacity of the 
convention center and let's make that area safe for our visitors. As an event manager who plans a 
convention there every year, we want to keep people coming and spending money in the city. 

• PLEASE PROMOTE AUTOMATIC REMOTE READING FOR WATER/WASTEWATER 
READING. REDUCE OVERALL EXCESS LIGHTING TO REDUCE LIGHT POLLUTION 
AND LOWER COST OF ELECTRICAL PRODUCTION FOR PUBLIC BUILDINGS. 

• Please put bicycle lanes in the Quail Hollow area, such as Braker Lane.  Please make pedestrian 
crosswalks across Braker, Lamar, Metric, etc., so it will be safer to cross. 

• Please put in place a green energy program for residential home owners to switch to 100% 
renewable energy.  

• please put more money and support into public transit options, especially frequency of can metro 
buses 

• Please put more trans and recycling bins in parks! 
• Please quit trying to further politicize our city further to the left. 
• Please remain committed to listening to the voices of the disenfranchised living within this 

community. 
• Please resign and let someone else run the city.  In fact the same goes to at least several of the city 

council members.  If you want to get involved in national politics, please run for another elected 
office.  There are many problems facing a growing city like Austin.  We need a mayor who has 
undivided attention to make Austin a better place to live.  We need more roads (not bike lanes), 
larger police force, and more affordable housing.  It's not very complicated if you focus on the 
right problem. 

• Please see my response regarding the redevelopment of existing neighborhoods that is altering the 
character of the area.  Some of us are being priced out of our longtime homes by soaring home 
valuations and the resulting taxes, in addition to losing some of the feel of the area that brought us 
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here in the first place.   My long-term plan had been to live out my retirement years in Austin, but 
over the past year have been rethinking this. 

• Please shut down motorized scooters! Thank you. 
• Please slow down the growth of Austin to allow the residents and the citizens to adjust and grow 

with the city. Please do not allow the people who made Austin a great place to live and work in 
be driven out. One example is Beau. He is a great example of what makes Austin amazing, and 
what is wrong with how Austin is handling it's citizens. 

• Please slow growth - we are not effectively the size the city is now. Give it time for the services, 
road system and transportation options to catch up. We do not need a pro Soccer team or bigger 
entertainment venues, raceways, stadiums. We NEED affordable housing. 

• PLEASE SOLVE THE MASSIVE HOMELESSNESS PROBLEM AT 290 AND MANCHACA- 
IT IS CAUSING HUGE SAFETY CONCERNS IN THE NEIGHBORHOOD. 

• Please spend money on infrastructure.  Let's expand the roads to accommodate the people moving 
here.  We are spending way too much time getting from point a to point b.  Oh, thank you for 
bringing MLS to ATX.  Thanks. 

• Please stop giving my tax monies away for stupid projects and give away programs. All my years 
of working, I had three jobs. So let everybody work for their living. 

• please stop promoting wants new library that raise taxes and lets spend tax money on needs 
• Please stop trying to be so progressive. Leave people alone. It is NOT your job to instantly focus 

on helping people. Your job is to provide police/fire/EMS, roads, parking, etc. THAT'S ALL. 
• Please stop trying to turn Austin into a city in California. Haven't you seen the mess that places 

like San Francisco and San Diego have in their downtown's? 
• Please strive to facilitate the process for low and middle income housing and support all efforts 

for a decent minimum wage, reliable public transportation, affordable child care and early 
childhood education. Healthy adults are most productive and satisfied citizens when they can put 
a roof over children's heads and decent food on the table. 

• Since a significant number of adults in this city are NOT MENTALLY HEALTHY, please 
support adequate mental health services to help us to get there. 

 

• MOST NOTABLE TOPIC MISSING FROM THIS SURVEY: Homelessness. 
• PLEASE TAKE ACTION TO FIX TRAFFIC AT THE Y JUNCTION OF 290 AND 71.  
• Please take care of Austin residents and leave immigration stuff to the state. 
• Please take care of basic services first - utilities, street maintenance, mowing, facilities and park 

maintenance. Don't waste taxpayers money on travel, etc. 
• PLEASE TAKE INTO CONSIDERATION PEOPLE WHO HAVE LIVED HERE THEIR 

WHOLE LIVES AND WOULD RATHER LEAVE THAN HAVE TO MOVE TO A POORER 
PART OF AUSTIN 

• Please try to do more on affordable housing. Too many people can't afford to live here anymore. 
We can't all work for Facebook and Google, making $100,00/year. Say not to Amazon.  

• PLEASE TRY TO DO WHAT IS RIGHT FOR THE CITY CONSIDERING AS MANY 
VARIABLES AS POSSIBLE AND OVER ALL FAIRNESS OF THE DECISION. 

• PLEASE TRY TO FIND A WAY TO MAKE IT MORE AFFORDABLE TO STAY HERE. 
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• PLEASE UPDATE THE AUSTINTEXAS.GOV WEBSITE. FOR EXAMPLE, 
DEVELOPMENT SERVICES DEPT WEBSITE REQUIRES DIGGING AND SEARCHING 
TO FIND PERMITS. 

• Please uphold immigration law, get rid of homeless bums, make room for cars not bikes and 
reduce city government tremendously. Thank you  

• Please value the needs of the residents, especially middle class and lower income residents, over 
the affluent and business interests. They can purchase what they need, whether it's private pools, 
gates, taking Uber all the time, belonging to a country club, etc.. The lower and middle income 
folks need access to amenities and enrichment to be provided by the city, and to keep a sense of a 
healthy place to raise a family, we need to preserve affordable home ownership as at least an 
option.   

• Please work harder to improve affordable Housing to off set chronic homelessness and vagrants 
squatting in city parks, trashing city under/over-passes, and squatting and polluting wooded 
neighborhoods. 

• Please work on affordable housing as the increasing costs are driving many talented, creative 
people who are the heartbeat of Austin to live elsewhere.  

• Please work to improve public transportation and improve bike safety on public streets.  
Sidewalks would be great!  Faster permitting and inspections-Please! 

• Please work to make Austin  affordable!! 
• PLEASE! STOP RAISING PROPERTY TAXES!  I can't hold on much longer. 
• Please, for the love of god, ban people from owning roosters within city limits. Chickens are fine, 

but roosters are the worst.  
• Police availability and response. 
• Police department needs to step up and investigate and go after people who break into mailboxes 

and cars. Also when businesses are conducting shady business practices they need to return phone 
calls and investigate and help with evictions.  And the roads need to be expanded if we are going 
to build all these apartment complexes. Incomes needs to rise with increase property values so 
people can afford homes. 

• Police enforcement to eliminate drugs traffic in 800 block of Rutland Dr. 
• Police training on how to talk to people, also learn the codes. Better service to civilians. 
• Possible parking affordability downtown with longer hours. Most street parking is only for 3 

hours, if you have to work 8 hour and have to move your car and find another spot to park 
because you are not to just feed the meter is very stressful! Most parking garages have a waiting 
list for monthly parking.   

• Traffic light are to long!!!!! Guadalupe, Congress, 1st street is pure torture.   
• Practical train system 
• PRESERVE AUSTINS COSMIC COWBOY CULTURE AND SITES 
• PRESERVE LAKE FRONT AND GREEN SPACE WHAT'S LEFT OF IT. LIKE CHICAGO 

HAS DONE WHILE STILL HAVING EXCELLENT PUBLIC TRANSPORTATION 
INCLUDING TRAINS. 

• Preserve paid sick leave! And figure out a way to stick to our guns and keep plastic bags at bay. 
• PRESERVE SMALL LOCAL BUSINESSES. KEEP AUSTIN LOCAL. 
• Preserve the music community. Keep the city affordable. 
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• Prioritize large road project and connect the airport to downtown without having to go through a 
traffic light. 

• Process to contest taxes was difficult, time consuming and unfair. Feels like city is not supportive.  
• Promote city growth, but preserve unique culture and historic aspects of Austin as well as parks 

and recreation. Plan for traffic/city mobility. Get ahead of it. Find mass transit solutions for 
central Austin (elevated trains, light rail) and commuter rails between Austin and Houston, Dallas 
and San Antonio. 

• PROMOTE DIVERSITY AND MAKE ALL AREAS OF AUSTIN SAFE. 
• property tax are killing me, bought my house $25000/year now $12,500 year, not to provide me 

services but to subsidize everyone else, water, electric costs are outrageous, city govt only 
represents tax many consumer/never tax payer 

• PROPERTY TAX IS TOO HIGH. 
• property taxes and housing cost have risen far too fast, my property taxes are 6 times what they 

were 10 yrs. ago, have double again in just the last few years 
• PROPERTY TAXES ARE BEING USED AS A TOOL TO MORPH CITY DEMOGRAPHICS, 

APPRAISALS OF PROPERTY ARE EXAGGERATED AND NO ONE (BANKS, 
DEVELOPERS, EVEN THE CITY) WILL DO ANYTHING TO REIGN INREALISTIC 
PROPERTY VALUES, UNPLANNED GROWTH DUE TO CITY SUBMISSIVENESS TO 
COPORATE DEVELOPMENT HAS ILLED AUSTIN. THE CITY OFFERS NO TAX 
INCENTIVES FOR ACUTALLY LIVING INTHE CITY, THIS LEADS TO REAL ESTATE 
SPECULATION ANDPROPERTY OWNED BY ABESTEES INVESTORS HAVING THE 
SAME POWER AS CITY CITIZENS 

• Property taxes are insane and really hard to afford 
• Property taxes are killing our family. Income can't keep up! 
• Property taxes are outrageous. 
• Property taxes are ridiculous and traffic is just the worst stressor ever please do something about 

these 2 things before it becomes a place where everyone is stressed and unhappy  
• Property taxes are ridiculous. We are running the people out of town that made this city what it is 

today. 
• Property taxes are rising at an alarming rate!  Every year.  When will it level out?  This is our 

greatest concern as residents of Austin. 
• Property taxes are too high and should be replaced with some sort of consumption based tax 

and/or income tax. 
• Property taxes are too high and traffic is getting worse every day.  
• PROPERTY TAXES ARE TOO HIGH! 
• PROPERTY TAXES ARE TOO HIGH, WE CAN'T AFFORD ANY DEALS FOR BU SINESS 

BRINGING JOBS TO AUSTIN, IF PEOPLE HAVE TO DRIVER FOR HOURS TO WORK 
THOSE JOBS OR THE FOLKS WHO SELL THEM SANDWICHES AND CLEAN THEIR 
OFFICES AND WORK WITHIN LIBRARIES AND TEACH THEIR KIDS. PUBLIC 
TRANSPORTATION IS POOF 

• Property taxes are too high. 
• Property Taxes too high. Going to move out of Austin within the next 3 yrs. 
• Homeless all over the Highways making Tent homes and Trash everywhere. 
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• Yard Maintenance for our Public Schools...  JUST MOW !  
• Protect Barton Springs. 
• protected bike lanes on all major N-S or -W routes congress, s 1st, cesar Chavez, MLK, slaughter, 

anderson to name a few 
• Provide cultural events. The COA does not plan events geared towards minority involvement. 
• PROVIDE MORE AFFORDABLE HOUSING 
• Provide more aggressive traffic calming on Scenic Brook Drive in Oak Hill. The existent speed 

bumps are insufficient. Stop cut through traffic. Children, walkers, animals, and bicycles are put 
at risk. 

• provide more hwys for group population and traffic problems 
• Provide permanent housing for homeless, especially disabled in any way, along with permanent 

access to social services near their home, perhaps through mini-house neighborhoods. 
• Provide value to the taxpayer by keeping the city safe and clean. Thank you for bringing an MLS 

team to Austin and hopefully you will consider other major sports teams as well in the future. 
• PUBLIC LIGHT RAIL/CITY TRAIN TO IMPROVE WALKABILITY--LOOK AT HOW 

THEY DO IT IN BROOKLYN WHERE ALL NEIGHBORHOODS ARE WALKABLE AND 
PEOPLE CONGREGATE WITH THEIR NEIGHBORS AT LOCAL BUSINESSES, PARKS, 
COFFEE SHOPS. LET'S DO THAT IN ATX AND SHOW TEXAS HOW ITS DONE. 

• public safety needs to be priority with the growth Austin has experienced APD need resources. 
The code enforcement dept needs to take a page out of the dallas handbook to get a handle on the 
slum lords here. one family owns 200 plus properties in Austin and their are slumlords, there are 
terrible housing conditions and trash which lead to more crime but code has no bite, they need to 
be empowered 

• PUBLIC TRANSPORTATION , TRAFFIC CONTROL. 
• Public transportation and affordable housing are the biggest issues facing this city and need 

massive improvements! 
• public transportation development, more bus/train lanes, frequency 
• Publish the city budget, be honest, and do not hide anything. 
• put a  cap on the rents here and increase the salaries for workers all over Austin so they will stay 

and I won't become homeless  thanks 
• PUT AN END TO CONDO/APARTMENT DEVELOPMENT. IT IS RUNNING OUT WHAT 

MAKES AUSTIN GREAT. MAKE OWNING A HOME FEASIBLE AND STOP WITH THE 
INSANE PROPERTY TAXES. GET THE HOMELESS SHELTERS OUT OF CENTRAL 
DOWNTOWN,  

• PUT GROWTH AND QUALITY OF LIFE 1ST. 
• Put together a mass transit program that makes sense.  A light rail system should have routes 

where the people are, not where we think they will be in 10-15 years.  We need immediate relief.  
That is why these proposals keep getting voted down.  Other options should be considered, it's 
too late and expensive to tunnel for subway, too disruptive to lay rail down on already busy 
streets.  I have been long a proponent of sky link or monorail downtown transforming to in 
ground track outside of city center.  These routes should take pressure off Lamar, Riverside, 
Mopac, Cesar Chavez/Fifth Streets, South First,  downtown parking needs, and should service the 
University, the Zilker Park area and capitol complex. 
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• QUALITY OF LIFE IS BEING DEGRADED 
• Quality should be a serious priority in housing, employment, education and city services. Address 

the real cost of gentrification in East Austin!  
• QUICKER DSD PERMIT REVIEWS AND MORE CITY INSPECTIONS. 
• Quit 
• QUIT BEING SO LIBERAL TO GRAB NATIONAL ATTENTION. IF YOU BID ON THE 

WALL, YOU CAN'T BID ON A COA PROJECT. IF YOU HELPED DETAIN CHILDREN AT 
THE BORDER, YOU CAN'T WORK FOR COA.  

• Quit borrowing with Bond packages. They cost the taxpayer too much. 
• QUIT CATERING TO DEVELOPERS. 
• QUIT CHOOSING A SIDE FOR VOTES 
• Quit giving away freebies because you think it is cool to have in Austin. Also, worry about 

Austin residents and not state and federal issues (immigration on border).  
• Quit raising property taxes. 
• Quit raising taxes  & utilities.  You keep forcing older people to have to move out of their homes 

because they can't afford to live in their life long homes!!! 
• Quit raising taxes every year. 
• QUIT SPONSORING IRRESPONSIBLE LIFESTYLES. 
• Quit trying to provide things to people at the expense of others. Anything worth having is worth 

working for. You think if we give it to them they will work up to keep it, they invest nothing and 
have nothing to lose. You spend others money very liberally, why not spend your own? 

• QUIT VIEWING THE CITIZENS POCKETS AS UNLIMITED AND A WAY TO FUND ALL 
KINDS OF PET PROJECTS THAT BENEFIT ONLY A SMALL PART OF THE 
POPULATION. 

• QUIT WASTING RESOURCES ON FAR LEFT POLICIES, SANCTUARY CITY, LAWSUITS 
AGAIN ICE AND THINGS SUCH AS CODENEXT. 

• quit worrying about state and national issues and work on things for Austin 
• work on parking/traffic and access to affordable healthcare, move the arc downtown, the 

homeless are overtaking downtown in that area, I don't feel safe enough to go east of congress at 
night anymore 

• Racially integrate the city. 
• RAPIDLY GROWING SENIORS NEED VISIBILITY WITH SERVICES, ESPECIAL THE 

LGBT CITIZENS. 
• Read :  
• Anatomy of the State by Murray Rothbard 
• Economics in one lesson by Henry Hazzlit  
• It's a Jetsons World by Jeffrey Tucker  
• The Law by Fredrick Bastiat 
• The Not So Wild  West Terry Anderson 
• Free To Choose by Milton Friedman 
• Human Action by Ludwig Von Mises 
• The Most Dangerous Superstition by Larken Rose 
• Thank you. 
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• Really listen to what the people in all areas of Austin and all backgrounds would like to see for 
future of Austin 

• Recreation centers are concentrated in Central Austin. Most of them are not accessible by North 
West Austin community. We need a new recreation center for indoor sports in North West 
Austin. 

• RECYCLE WEEKLY 
• Reduce city taxes!!! 
• REDUCE DENSITY WITHIN THE CITY SO YOU DON'T BREAK THE 

INFRASTRUCTURE MORE. THIS CITY ISN'T BUILT FOR THIS DENSITY. NEW 
DEVELOPMENTS ON THE OUTSKIRTS OF TOWN NEED TO MAKE UP FOR THIS. 
DUPLEXES AND APTS IN THE CENTER OF TOWN ARE NOT HELPING THIS. 

• Reduce housing taxes. 
• REDUCE POPULATION GROWTH RATE, TOO MUCH TRAFFIC 
• REDUCE TAXES (ESPECIALLY AS IT RELATES TO CITY'S EFFORTS TO PROVIDE 

LOWCOST HOUSING; I DO NOT AGREE THAT THIS IS A CITY RESPONSIBILITY) 
• Reduce taxes! 
• Reduce the awkward amount of panhandlers w/more police enforcement of street corners. 
• reduce the fees for elect/water make the bills less hard to read, simpler the better 
• REDUCE THE RAPID ESCALATION OF PROPERTY TAX. FOCUS ON HELPING THE 

NATIVE BORN MIDDLE CLASS IN AUSTIN. 
• Reduce traffic and take better care of the street maintenance. 
• Reducing traffic on main streets through Austin, making it easier to get through town without the 

highways, which also suck. 
• Regulate water charges - In my neighborhood we are always in fear of a water bill 800-1200 or 

more - as many of our neighbors have received - for no apparent reason and there is no fighting 
it!!! 

• Remember you serve the people, not yourselves. Seriously.  
• Remove deed restrictions on housing. It's discrimination.  
• REMOVE THE UPPERDECK ALONG I 35 DOWNTOWN, PUT THE ROAD 

UNDERGROUND. CONNECT EAST AND WEST DOWNTOWN AUSTIN. THINK BIG FOR 
THE FUTURE. DO IT NOW. 

• Rename I-35, from 290 to Ben White, Willie Nelson Hwy.  It would add charm to that stretch of 
highway.  Then the city could run an add campaign called Spending' time with Willie!, so then 
people would think it is cool to get stuck in traffic!  Rename lower deck to Outlaw Country Dive.  
Rename upper deck Stevie Ray Way.  You are Welcome!  I love my city and all the city 
employees.  Keep up the great work! 

• Rename IH35 the Rick Perry memorial tollway, force all traffic not ending in Austin to use 
Tx130, rename that road IH35. 

• RENT UNAFFORDABLE 
• REPRESENT ALL RESIDENTS, NOT JUST THE LIBERAL ELEMENT.  
• Represent the Citizens of Austin, not developers, corporations, contractors, or any other business 

interest. Be a true civil servant and not to abuse the position they represent. 
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• Respect the central and east Austin neighborhoods, restrict demolition to uninhabitable  buildings  
and restrict replacement of houses to maximum of two residences per lot and a height of two 
stories. Preserve parking requirements in order to keep neighborhood streets accessible to 
emergency vehicles and walkers. 

• Respect the residents and their needs instead of looking out of the city for more hair brained ideas 
for making Austin anything more than it is already. 

• RESPOND TO 311 
• RE-THINK STARTING A LETTER UNDER MY LEADERSHIP 
• Rewrite zoning codes. Mass transit. 
• Right now I'm REALLY mad at Cap Metro. The bus ran me off the road four months ago and 

they don't care. We need a City-owned transit system with profits going toward improvement. In 
general, I am horrified at the flight of the poor (Black and Hispanic) families from Austin. I grew 
up in segregated Austin, and we're STILL segregated, and becoming more so. Shame, shame, 
shame. 

• Road planning 
• roads, transportation and affordability to retire and live in Austin when you work for non profits 
• ROLL BACK PROPERTY TAXES FOR HOMEOWNERS OVER 65 
• Run city government like a business.  Make city employees and officials accountable for their 

performance.  Let the out-of-the-box ideas be given consideration. 
• Sad at the lack of job opportunities for college grads like me. I had to live with my parents for 

four years after college because of this. I am a teacher married to an Austin native currently 
stationed in Iraq and we can hardly afford to buy a home.  

• Safety in the neighborhoods 
• Safety, growth, and traffic are #1.  Then we need to focus on education, culture, fairness, equity, 

conservation of our resources.  I do feel those of us in zip codes such as 78726 feel left out of city 
priorities and decisions regularly. 

• Salary adjustments for cost of living in Austin.  
• Sanction those who blow leaves and trimmings in to the street. Create ways to accelerate traffic 

flow on Lamar and Airport interception.  
• Schools were not mentioned in the survey! This is the important thing to parents. I am currently 

selling my house to move into a better school district. 
• SCOOTERS ARE GETTING IN THE WAY OF TRAFFIC AND PEDESTRIAN FLOW. THEY 

SHOW NO RESPECT FOR DRIVERS OR WALKERS. PUT THAT MONEY TO BETTER 
CITY TRANSPORTATION. 

• SENIOR ASSISTANCE. 
• Seniors deserve more incentives to stay in Austin. Discount on electrical and water services.  

After 65, we pay less for taxes, but no other incentives. I use lees water and electricity than 
families. 

• SERVE RESIDENTS OVER WEALTHY DEVELOPERS.  
• Set up a special Internal Affairs division composed of retired veterans with honors in combat and 

conduct, to field COMPLAINTS about police, deputies, politicians, clergy, etc. and provide the 
public with competent oversight recourse if this division fails them. Recourse MUST enable the 
public to then make a permanent RECORD with the Governor's Office at own volition, NEVER 
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BLOCKED in any way by Internal Affairs, and the record must come up for review by a grand 
jury for prospect of prosecution by an independent prosecutor.. 

• Several family & friends now live in Bastrop, Buda, Kyle, Del Valle, Manor, Georgetown, 
Taylor, Hutto and surrounding areas because they have been displaced due to the incredibly high 
property taxes and costs of living in Austin - what will be done to keep the last of us who can 
barely afford to stay in Austin now & encourage others to return? 

• Sick and tired of construction work on roads. Construction in every direction.  
• Sidewalk improvement in older neighborhoods. City road work done during off traffic days. 

Monorail networks. Move ACL out of Barton Springs area. 
• SIDEWALKS AND STREETS ARE SOMETHING CITY SHOULD PROVIDE. 
• Sidewalks are very important for the inner city/downtown.  
• simplify your process as much as possible make it easy to know what's going on get out of your 

office and get out in the community to talk to people and visit neighborhoods 
• Please approve new development and also keep the beauty of the city with the best quality of life 

for people. 
• Everything is bigger in Texas, we can expand our downtown wider and taller at the same time.  
• I know traffic is a growing problem, people who work in tech can help to solve this with a new 

design. We can also help identify the cause for slow moving traffic. 
• We can use our homeless population to keep city and lakes clean, thus helping each other.  
• Thank you. 
• Slow development down! And find our soul in the rubbish. 
• Slow down new development and new residents. 
• SLOW THE GROWTH UNTIL CAN GIVE THOSE ALREADY HERE A BETTER AND 

MORE AFFORDABLE QUALITY OF LIFE. 
• SMALL BUSINESS OWNER, YOU MUST WORK WITH US. LAND BAG ORDINANCE 

AND ORGANIC DIVERSION REQUIREMENTS ARE VERY DEVISIVE 
• So many homeless people at all traffic lights and all around the city, never have seen any sign of 

concern for this huge situation in this city, I don't feel safe at all each time I stopped at a traffic 
light  

• SOLUTIONS TO THE TRAFFIC 
• Solve traffic problems  
• Some areas speed limits should be less than what they are now. 
• SOME EDUCATION ON LIFE TO HOMELESS PERSON'S HARM REDUCTION FOR 

PERSON'S ADDICTED TO DRUGS. 
• Some members of the transient population scare my friends and family. 
• Something as simple as timing traffic lights better, could easily reduce congestion in a big way. It 

doesn't all need to be new road construction. Also, trimming trees that cover street signs would be 
very helpful.  

• Something drastic needs to be done to improve traffic. It is intolerable. 
• Something needs to be done about the traffic.  Our roadways are not equipped to deal with current 

(and future) traffic loads.  It feels like the traffic situation is being created as nothing seems to be 
happening to relieve the overflow.  An extra Toll lane on MoPac?  More toll roads?  These aren't 
solving the problem.  Additionally, something should be done about blatant traffic light / stop 
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sign violations.  Daily, I see at least 6 cars blow through the left turn stop light (Northbound 
Dessau to Westbound Parmer) at every exchange, once was even a fire truck (2 cars followed 
after it).  On 2-lane roads that I take to avoid heavy traffic on my way to work, folks blow 
through stop signs and pass on double yellow lines consistently.  It's frightening. 

• South 1st street between Stassney Lane and WM Cannon Drive is worn out. 
• Southbound MoPac toll lane, an extra lane was added, but took over an existing lane. Now sure 

the drive may be quicker if one pays the toll, but it is a the time expense of those who didn't. 
• soy madre de un niÃ±o y no tenemos transporte , caminar no es problema para nosotros , pero en 

muchos lugares no se encuentran aceras y los conductores casi nos atropellan .... tambien la gente 
que trabaja en el sector publico son muy groseros  

• Speed time getting a build it replacement permit! 
• Stand strong against Gov. Abbot! Let our city continue to be governed by the rules we, as 

residents, set. 
• start doing some well thought out long term planning   
• Start providing equal services to NW Austin that are provided else where and stop wasting money 

on special interest groups 
•  
• START TO SOLVE THE TRANSPORTATION PROBLEM-WORKING HIGHWAYS OR 

ADDING OVERPASSES AT CHOKE POINTS WON'T ACCOMPLISH A SOLUTION. 
• Start working on a subway. 
• Stay out of politics such as immigration issues, quit claiming you care about social issues like 

affordable housing while continuing to allow unaffordable housing to be built downtown so you 
can collect massive amounts of tax dollars to abuse. If one lives outside the 5 mile radius of 
downtown, you and the council members don't give a damn about except for their property tax! A 
4.1 billion dollar budget is obscene.    

• Stick to the core services , issues and cease unauthorized pursuit of too many issues that should 
not be involved.  balance the budget as the state of Texas must do without raising fees and taxes.  
Runs the city finances and issues as I do my own business and family not pursuing pipe dreams 
and misguided issues. 

• STOP BEING A SANCTUARY CITY! 
• Stop being a sanctuary city. It is driving up the cost of housing and cost of living. Supply vs 

demand. The more demand we have the more cost goes up. The more people we have the more 
the cost goes up. If we have people that are illegally here it raises the cost of those of us here. We 
don't have another county to go to. 

• Stop being afraid of these people. They may protest everything but they believe in nothing. Stand 
your ground and do what's right for everyone not just the people that lie, cheat, and try to bully 
you into submission.  

• STOP BEING SO LIBERAL THIS ISN'T CALIFORNIA THAT'S WHY WE MOVED HERE. 
• Stop being so liberal.  We should not be competing with San Francisco.  My daughter lives there, 

but grew up in Austin.  No sanctuary city, please.  I took the time to answer your survey, then you 
ask for personal information at the end.  I don't know who access to this stuff.  Very 
disconcerting. 
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• stop bldg. for more people and start providing infrastructure first, preserve the charm and spirit of 
Austin (too late) rather than slash and build into a horrendous every city, alternated effective 
transportation esp. for low income 

• Stop building and ruining Austin. 
• Stop building condos where there is no traffic infrastructure. Stop building stadiums in the middle 

of the city. We do not need to create jobs. 
• Stop building expensive condos and focus on low income housing.  
• STOP BUILDING --NEED MORE ROADS, LESS PEOPLE-STOP THINKING ABOUT 

YOUR WALLET--MAKE AUSTIN BEAUTIFUL AGAIN. 
• Stop catering to special interests 
• Stop densification. Help citizens not businesses.  
• STOP DEVELOPING!!! GROW UP, NOT OUT!!!!! NO MORE TRAFFIC!!! WE DO NOT 

WANT PEOPLE MOVING HERE!!!! 
• STOP ENCOURAGING MORE PEOPLE TO MOVE HERE!  AND STOP TEARING DOWN 

ICONIC AUSTIN INSTITUTIONS LIKE THREADGILLS!  START RESPECTING LONG 
TERM RESIDENTS!  WE DO NOT WANT MORE CONDOS AND MORE DENSITY!  WE 
DO NOT WANT MORE FESTIVALS! 

• STOP favoring developers over citizens!  Density is not the answer to affordability as this is 
dismissive of people's quality of life  earning less than $65K to force them to live in 450 sq. feet 
or 60-90 minutes away (one way). l The city has become economically segregated with expensive 
transportation costs and there is no protection for long-time homeowners to retire here.  The 
Mayor seems to champion policies that work for him and others in his socio-economic status 
while enriching real estate professionals at the cost of us people earning less than $65K per year 
... my quality of life is OK but I cannot travel, I cannot go out to eat at a restaurant that is more 
than $10, and I cannot afford to attend activities in our public park that are more than $5.   Large 
commercial businesses should pay their fair share of property taxes and SHOULD NOT get 
incentives like tax breaks.  

• Stop fighting the outside audit.  Listen to voters and stop bending to the will of developers.  
Manage the city, as you were elected to do,  and  stop opining on matters that do not concern the 
city of  Austin.  

• Stop focusing ONLY on downtown! City run services in the suburbs are falling apart. Libraries 
and pools are embarrassing and buses do not even come here at all. Stop getting involved with 
controversial political areas. Your personal opinion does not speak for all of Austin. Focus on 
making Austin better for everyone who lives here. 

• STOP GENTRIFICATION 
• STOP GENTRIFICATION  
• Stop gentrification in East Austin and increased high taxes which are designed to take peoples 

homes and up root them to live in other neighborhoods.   
• Give incentives to APD to encourage them to live in inter city neighborhoods so policemen can 

get involved with interacting and knowing their neighbors. This will enable  
• less crime and better or improved neighborhoods.   
• Stop giving tax breaks for companies, and sports teams to move here. 
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• stop giving tax breaks to people to move their business here, they need to pay just like everyone 
else 

• Stop growing areas without road capacity.  
• Stop growing if the city can't handle it!!!! 
• Stop handing out million dollar settlements to everyone that sues the city and don't be so hard on 

police for doing there job. 
• Stop incentivizing growth and density.  Put Code Next through the shredder.  Get rid of parking 

meters being installed off trails by Austin High. 
• STOP LETTING PEOPLE PARK AND BLOCK SIDEWALKS. WHOEVER DOES IT, 

SHOULD BE TICKETED. 
• Stop making Austin a bigger city  
• STOP PANDERING TO SPECIAL INTEREST GROUPS . DEAL WITH EVERYONE 

EQUALLY. 
• STOP PAVING THE STREETS THE NEIGHBORHOOD WITH THOSE CRYSTAL ROCKS 

BECAUSE THE PAVING IS UNSATISFACTORY IN MY STREET. 
• STOP PROVING INCENTIVES TO OURSIDE ENTITIES AND CORPORATIONS, EAVEN 

WHEN THESE GROUPS ARE REQUIRED TO GIVE BACK TO THE COMMUNIY 
AFFORDABLE HOUSIN, JOBS, THE PAYOFF IS ALWAYS SIGNIFICANT LESS THEM 
PROMISED, AND THESE COMPANIES AND THE EMPLOYEES WHO RELOCATED 
CLOG UP AUSTINS INFRASTRUCTURE, WHICH WASN'T DESIGNED FOR/READY TO 
MEET THE NEEDS OF A RAPIDLY GROWING POPULATION 

• Stop putting planters in the middle of the street. Trying to make people get out of their cars and 
walk and ride a bicycle really doesn't work in Texas and besides Texans love their trucks! 

• STOP RAISING MY PROPERTY TAXES! REPLACE PROPERTY TAXES WITH INCOME 
BASED TAX. 

• stop raising our taxes 
• STOP RAISING PROPERTY TAXES! THIS CITY HAS PLENTY OF MONEY SPENDING IS 

CRAZY! 
• Stop raising property taxes. 
• Stop raising rent, it's getting out of hand. Wish employers would pay more. In order to live in 

Austin, you have to work two jobs!!! 
• Stop raising taxes and think of the people who  were here for  the past 40 years. Be affordable  
• Stop raising taxes to subsidize political causes, and wasting resources on stupid things like trying 

to change the city name. 
• STOP RAISING TAXES. PAY ATTENTION T OUSE. GET THEM TO REVISE ROBIN 

HOOD, IT IS KILLING TRAVIS COUNTY. 
• Stop recommending  that Austin become a sanctuary city and go back to the Liberal Ivy League 

area where you came from.  In other words, get the hell out of Dodge! 
• Stop robin hood program so I am not taxed out of my home. Stop overpaying city employees & 

hiring more so they can do less. I feel Austin Gov't crooked/dirty too many real estate developer 
ties. 

• Stop sending property tax dollars to robinhood districts if other city's areas doing the same. 
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• Stop spending money on bike lanes - it's ruining transportation because bicycles don't obey traffic 
laws. We do not need a soccer team - with any hope, the current mayor will be gone soon after 
the next election. 

• Stop spending so much money my taxes is about to equal more then my monthly house payment  
• Stop spending so much money taxes are too high. 
• stop subsidizing city govt with high elec/water rates 
• STOP TALKING DOWN CONFEDERATE STATUS THAT IS PART OF HISTORY PLUS 

STOP REMOVING SCHOOLS THAT IS ALSO PART OF HISTORY. 
• stop taxing us out of homes 
• Stop taxing us out of the city! 
• STOP THE BUSES FROM WAITING BLOCKING THE ROAD TO PICK UP AND DROP 

OFF RIDERS OR TO GET BACK ON SCHEDULE. 
• Stop the panhandlers, it's not safe. 
• Stop the republicans 
• Stop the rise of big government encroaching on individuals. Also, don't run again. 
• Stop the sanctuary city business: it is lowering school standards and scores, costing me more and 

more money in taxes to provide them education, housing, medical, and crime costs  
• Stop the socialist agenda of Greg Casar  
• Stop toll roads and build rails. 
• STOP TRYING TO BE SEATTLE OR SAN FRANCISCO-STOP THE BE FEEL-GOOD 

PROGRAMS 
• Stop trying to be SOMEBODY, just do your job and provide police, fire and good road repair. 

Insist that if a person is driving without a license or insurance, impound their vehicle.  
• Stop trying to bring in more large companies.  Stop giving them tax breaks since so much of 

Austin is used for state services and therefore do not pay any taxes.  At least until the city catches 
up with the current needs. Would rather see the school taxes used to pay the teachers and staff 
instead of having to spend so much money on security, which is also important,  just more of a 
balance.  Just to say a few...¦.. 

• Stop trying to make Austin into New York, Chicago or San Francisco, with policies pushing 
urban density and mass transit.  The reason those places have mass transit is that their core 
predates the auto and it was too expensive to retrofit.  Texans like the independence and freedom 
of the auto, and wide-open spaces (At least in the burbs).  Let it be.  Use taxes for more auto 
lanes.  (Also support telecommuting.) 

• Stop trying to make Austin like Portland or any other city. You should be trying to serve current 
residents rather that the needs of future prospective residents.  

• Stop uncontrolled growth, improve traffic light timing and traffic flow. 
• Stop wasting $ on social programs and affordable housing.  
• STOP WASTING MONEY ON WELFARE AND SOCIAL PRGRAMS. MAKE AUSTIN 

MORE OF A FREE MARKET TO ATTRACT MORE BUSINESS. ALSO SUPPORT OUR 
POLICE/FIRE/EMS. 

• Stop wasting tax dollars on non-essential city services, focus on fixing the most pressing 
problems of the city,  stop taxing and spending like liberals, and make city government more 

2018 City of Austin Community Survey:  Appendix A - Open-Ended Comments

ETC Institute (2018) A - 315



fiscally transparent.  I'm also amazed that there was not a single question about schools (unless 
they are after this question). 

• STOP WITH SOCIAL ENGINEERING AND STICK TO THE BUSINESS OF MANAGING A 
CITY 

• STOP WORKING ON I 35, PUT SOME STREET LIGHTS ON RR 620 S. ALSO ON 2222. 
STOP RAISING HOME TAXES. 

• Stop/limit building of luxury apartments/condos/homes - focus more on safe, stable, clean 
structures that the middle class can afford that aren't in Kyle or Buda.  A two bedroom home is 
not affordable when it costs $300,000 plus.  Tech is great, but you need blue collar and other 
occupations to maintain the infrastructure of the city.  Those occupations are vital for day to day 
operations, yet those in a field where salaries are less than 50-60,000 have limited affordable 
living options that don't require a long commute on our overcrowded roads and poor public 
transportation system. 

• Stream line the permitting process to build a new home.  
• Streamline the development and permitting process for remodeling one family residences. It is 

too cumbersome, expensive and time consuming, the requirements for submission require costly 
hiring of architects, etc. I'm all for protecting mature trees, but the level of scrutiny and regulation 
is excessive and seems conflicts between what a family's needs are for their home and existing 
trees are settled always in favor of trees. 

• Stronger math and literacy  programs in schools. 
• STUDENT HOUSING IS BAD. AMENITIES MAKE PRICES HIGHER. I LIKE THE 

EFFORTS IN GETTING US OPPORTUNITIES TO VOTE AND BE HEARD 
• Study large cities like Atlanta and widen and build more roads. Traffic is awful. Lights need to be 

timed better. Lower property taxes and tax visitors, like Florida. Tax hotels, rental cars, etc. 
• support all environmental responsibility development and let a rail system be planned to provide 

public transportation that is clean fast and reliable without continuous of the eco system by 
continuous rail/drip more roads, there will never be enough roads to support the growth in Austin 

• Support creative public transportation. 
• SUPPORT DIVERSITY AND AFFORDABLE HOUSING. 
• Support initiative for Lyft. 
• Support local businesses and their growth. 
• Support the arts with the creation of new and accessible performance venues. Work with AISD to 

support policies that benefit public schools and teachers. 
• SW Austin needs more swimming facilities and ways for to get around on a bike. 
• Tackle the cleanliness of all the pockets in East Austin w/areas between IH-35 and Pleasant 

Valley.  Will really help develop East side and the level of safety and security status it can be.  
(e.g. like tipping point and the article about NYC subway cops and crime).  Thanks! 

• Take Austin OFF the list of being called a Sanctuary City!!!! Punish, deport, or jail criminals, and 
pay cops!! Please have the mayor resign. 

• Take bikes and scooter off of the road. Less bars in our neighborhoods.  
• Take care of escalating home prices for median and low income families, and traffic. 
• Take care of the City of Austin business instead of all your national political agenda.   
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• Take it easy on home valuations and increasing taxes likewise. Ease the traffic congestion 
somehow. Have more police patrol regularly around my neighborhood instead of speed traps. 

• Take the electric scooters off of the sidewalks downtown! Especially on 6th street. I have been 
almost hit or run over while walking! 

• Tap the breaks on the tax and fee increases. I understand we have to grow but let's prioritize 
policies and spending a little better. Did we NEED composting? I don't use compost, why do I 
have to pay for a bin? Am I going to leave Austin because of it, no; but every camel can only take 
so much straw. 

• TAXES AFFECT NEW HOME OWNERS AND SMALL BUSINESS. MAKES IT DIFFICULT 
TO STAY HERE.  

• Taxes and traffic are horrendous  
• taxes are out of control 
• Taxes are to high and home insurance too higher 
• Taxes are too high so when making the budgets that should be considered. 
• Taxes too high. Quit providing all free services, health care for example. Fix the traffic problems. 
• TAXING OWNERS OUT OF THEIR HOMES TO RELOCATE OR BE HOMELESS. 
• Teachers struggle here. I know more and more teachers who have plans to leave the district/career 

because of a multitude of factors. Help our younger generation and invest in them and things for 
them. Teachers should be planning to better their career not planning to leave it. We need to and 
could invest more in our young children. 

• Telephone staff should be friendly and knowledgeable in order to help customers. If they don't 
know the answer, find someone who does; transfer the customer but give them the direct dial # 
should the connection be lost. Excellent telephone etiquette will introduce the City of Austin to 
new and existing citizens and a friendly voice goes a long way towards good relations. 

• TELL THE MAYOR TO GET TOUGH ON THE HOMELESS ISSUE.  
• Thank you for all you do for ALL of Austin's citizens. Your thoughtfulness as Mayor is 

unparalleled and with more council members that operate like you our city could truly flourish in 
a responsible and equitable way. 

• Thank you for continuing to make Austin great. 
• Thank you for creating the Health Equity office and your work with Community organizations! 
• THANK YOU FOR HELPING AUSTIN BEONE OF THE MOST DESIRABLE PLACES TO 

OLIVE, BEAUTIFUL FREENSPACES, AND A WELCOMING CULTURE 
• Thank you for improving Parque Zaragoza. 
• THANK YOU FOR THE EXPERIENCE OF MEETING GREAT PEOPLE DURING THE 

BEYOND DIVERSITY TRAINING. IT HELPED ME BE MORE CONNECTED TO MY 
COMMUNITY. 

• thank you for your engagement of residents in making decisions thank you for making Austin a 
great place to live 

• Thank you for your hard work.  What can we do about traffic and rising costs of services and 
taxes?  

• THANK YOU FOR YOUR PUBLIC SERVICES YOU HAVE A DIFFICULT JOB. PLEASE 
CUT PROPERTY TAX RATES AND ANNUAL REVENUE GROWTH TO THE EFFECTIVE 
RATE. 
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• Thank you for your service! 
• Thank you! For all my complaining, this really is a great city. 
• thanks for his hard work 
• THAT FURTHER GROWTH/DEVELOPMENT ON THE PERIPHERY OF THE CITY 

SHOULD BE DONE IN A WAY THAT CREATES NEIGHBORHOODS WHICH ARE 
WALKABLE AND MIXED-USE, IN WHICH A SENSE OF COMMUNITY CAN MORE 
EASILY BE CULTIVATED AND OLDER ADULTS CAN AGE IN PLACE.-ALSO, THANKS 
TO THE MAYOR FOR HIS CALM, DELIBERATE, RATIONALE STYLE OF 
GOVERNANCE. HE SETS A GOOD EXAMPLE. 

• that soccer stadium m deal of mckalla place for millionaires is bullshit, make him pay market 
value for the land and bill him for the taxes and infrastructure 

• That the mix of races and ethnic backgrounds is being replaced by white upper to upper middle 
class population (of which I am a member), replacing diversity due to increased housing costs and 
lack of housing for lower middle and low income families.  

• That they make respect the streets of the community removing from the streets abandoned cars 
and cleanses of the platforms and more presence of the police patrolling at night 

• That we need better highway roads or over access highway for better traffic control. 
• That you help all people, not just one 
• THE 3 THINGS THAT ARE MOST IMPORTANT TO AUSTIN'S VIALITY ARE 

TRANSPORTATION ENVIRONMENT AND EQUITY 
• THE ADMINISTRATORS IN ALL DEPARTMENTS HAVE TOO MUCH POWER. THEY 

SLOW ALL THINGS DOWN. STOP LISTENING TO NIMBY 
• The affordability of housing needs to go down. It's very expensive to live here. I make a decent 

wage, but when you support other people, it's still not enough to buy your own home. Houses in 
my neighborhood used to cost $175,000 when I first moved here, now they are upwards of 
$300,000. I hope to own a home soon, but at this rate I will probably keep renting.  

• THE AIRPORT IS TERRIBLE. 
• The amount of construction on both high volume roads and residential is horrible. The new 

pavement shoots pebbles everywhere. 
• The best way to campaign for your next term is working with city officials to resolve homeless 

problem, the contract with APD and many other issues we have. Don't waste your time going to 
public events and taking photos with everyone. Invest your time in what we need and show us 
why you need to be reelected. Work for your community. 

• THE BIGGEST CHALLENGE FACING AUSTIN ACCOMMODATING GROWTH. 
DEVELOPMENT CODES MUST ALLOW FOR URBAN DEVELOPMENT. 

• The City and council is making it too expensive to live here.  I am not just talking about housing.  
Forcing small businesses to pay for sick-leave, they will have to raise prices to compensate for 
this, passing the cost on to us-the consumers. 

• The city and this area have changed in ways that are not sustainable and there seems to be little 
you can do. Redevelopment to bring or require commercial areas to include residence might help 
to make the city more livable if the price is livable. Just remember Detroit was once fast growing 
too. 

• The City Council spends too much. 
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• The city has a lot of incredible enhancements and initiatives in progress, but the drastic spike in 
taxes, cost of living and property values on the East (central) side of Austin do not balance with 
the needs or the direction of the collective communities. While an increase in population is 
always on the rise, we do not see the extra money taken from our taxes being  planted back into 
our communities, and instead have higher rates of transient activity, mental health issues, criminal 
activity, low income or section 8 housing, aggressive driving in school zones, poor quality of 
equally priced and easily accessible healthy food, and tobacco sales than ever before and 
comparatively to most large subsection neighborhoods (NE, NC, NW, SE, etc.)  

• The city has to become more affordable for everyone. Even middle class people like my husband 
and I will have to move in order to accomplish our goals in life. 

• THE CITY HAS TO GET A PLAN THAT WILL ADDRESS THE RAPID GROWTH OF THE 
CITY. WE HAVE TO BE AHEAD OF THE GAME NOT PLAYING FROM BEHIND. IT IS 
NOT TOO LATE! 

• THE CITY IS BECOMING MORE UN AFFORDABLE FOR LOW MIDDLE CLASS 
INCOME. 

• The city is much larger than the vocal residents of Hyde Park. Growth should not be scary, but it 
will be if small, moneyed residents are able to curb it at every turn. Go Austin FC! Don't let the 
council defeat the stadium initiative.  

• The city is responsible for police, fire, garbage and electric. All of your other pet projects are a 
waste of my tax money and your time. Stop wasting time on national politics. That's not your job! 
Control the bums! 

• The city needs more public transportation!!  The traffic on roads has gotten much worse through 
the years. 

• THE CITY NEEDS MORE SIDEWALKS AND BETTER CULTURAL INFRASTRUCTURE. 
• The city needs to make housing more affordable and stop the gentrification of East Austin and 

other areas.  
• The city of Austin need to go back to being more affordable.  It used to be affordable to live here, 

eat here, and play here and now it's not.  If I were to rent my home out, according to my realtor, I 
could for $2800 a month and that is insane to me.  REALLY INSANE!!  After living in Austin 
for 27 years I am actually thinking about moving and renting my home so that I can live more 
comfortably and make a profit from my home.   

• The city of Austin needs to embrace diversity and strive for affordable living  
• THE CITY OF AUSTIN SHOULD CONSIDER INVESTING IN A CONTINUOUS 

IMPROVEMENT PROGRAM FOR SYSTEMAKE PROCESS IMPROVEMENT. 
• the city seems to be trending towards being a place where only the affluent are welcomed and 

their desires are given priority over the desires and needs of the less affluent citizens 
• The city's priorities mostly askew. Big issue like security - like NO police union contract for 

years and are mostly ignored. Problems with Fire Department and EMS not addressed in timely 
way.  

• The cost of living in Austin and the surrounding v areas is 100% absurd. Beyond ridiculous. I 
would do anything to have the old Austin back. 
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• The cost of living in Austin now outpaces the value. The taxes, utilities, etc. have us planning to 
leave. So regrettable. But this is no longer affordable or pleasant for the 60-plus retirees! You've 
run us out! 

• The east side needs lots of improvement to it's infrastructure, roads, sidewalks, etc., as well as 
basic services like banks and pharmacies. Things have gotten a little better, but mostly as a result 
of gentrification and work still needs to be done in areas that haven't been deemed desirable by 
developers. 

• The east side needs more attention to its parks, pools, sidewalks, and roads. 
• The east side should be called the white east side because the city has kicked the blacks and 

Hispanics out!  We cannot afford to stay where we were raised!  We're having to sell our homes 
in order to eat.  We can't get help from the government if we're not from Cuba!  Cuba residents 
get more money for school than if you were born here!  

• The electric bill is too high, even with assistance program. 
• The electricity bill in summer is just expensive  
• The employees at City of Austin Tax office need education on customer service. I know the job 

isn't fun, but when dealing with people they should be kind and empathetic as much as possible. I 
only saw one person smile the 2 times I was there last month. One manager (Monica Blackwell) 
treated me like I was no better then the dirt under her shoe when I asked her a question about a 
policy. Only one person there (another manager) treated me like a human being. He was able to 
convey bad news without treating me like an idiot on a conveyor line. Classes for City of Austin 
employees to teach them how to treat people would be an excellent idea.  

• The exponential increase in the housing taxes for the city of Austin homeowners is simply 
unrealistic. I am paying mortgage here in housing tax than I used to pay in rent. This is not 
affordable living. I thought I would be saving money when I bought my home and now that is just 
not the case. 

• The homeless population is a real problem on my street.  I live on Rundberg and they are 
aggressive. 

• THE HOMELESS DOWNTOWN. THE NUMBER IS GROWING TOO FAST. I 
UNDERSTAND WE WILL HAVE THIS PART OF SOCIETY TO HELP, BUT NOW I 
CANNOT GO ANYWHERE WITHOUT EVERY CORNER BEING OCCUPIED OR BEING 
APPROACHED. I HAVE BEGUN TO LIMIT MY WALKING EXPERIENCE DURING THE 
EVENING. 

• THE HOMELESS LIVING HERE UNDER BRIDGE 183 IS OUT OF CONTROL, CAN NOT 
STOP WITHOUT BEING CONFRONTED, SHAME, FILTHY CONDITIONS TO WTINESS, 
DALLAS DOES NOT ALLOW WHATS HAPPENING TOSTATE CAPTIAL AUSTIN 

• THE HOMELESS POPULATION AND THE BIG MESS AT THE CORNER OF FIRST & WM 
CANNON 

• The housing situation. We have a decent income, and cannot find a house close to town that is 
reasonable for our commutes. Housing cost is insanely expensive, even with a comfortable 
income. 

• The idea of using Gondolas to get around town sounds crazy, but it is viable and cheap. 
• The input/output ratio of tax money/services is out of balance. Residence of this city deserve to 

know why and where the breakdowns lie.  
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• The longer real estate in Austin remains like this, the more likely Austin will become a city that 
loses its soul. Even for a household with our income, buying a property seems unattainable and 
rent isn't too far behind.  

• THE MAIN ARTERIES SHOULD BE REPAIRED IN SOUTH AUSTIN. WE NEED 
COMMUNITY SOLUTIONS FOR THE HOMELESS POPULATION AS IT RAPIDLY 
GROWS BEYOND CONTROL. 

• THE MAJOR COUNCIL'S JOB IS TO TAKE CARE OF OUR CITY SERVICES ANS 
STRUCTURE. 

• The mayor should resign, fire 25% of the workforce, get the bums off the street, and audit the city 
government financials. 

• THE MAYOR SHOULD VOTE FOR TRAVIS DUNCAN FOR MAYOR AND TRY REALLY 
HARD TO FOCUS ON PROVIDING AFFORDABLE HOUSING FOR THE RESIDENTS. 

• The money that city of Austin (is) making all around the year with festivals, musicals, etc. Where 
is (money) going or (in) personal pockets?  

• The permitting process for small businesses needs to be improved to shorten the amount of time 
required. 

• The police need to learn how to direct traffic during major events! Like ACL and SXSW! Instead 
of just standing around and looking at people in need !!! 

• THE PROBLEMS/CRIME IN EAST AUSTIN. I FEEL FOR THE FAMILIES THAT MUST 
LIVE THERE. IT MUST CREATE SCARY NIGHTS 

• The quality of life in this city SUCKS! In case you missed it before, I am an Austin native.  This 
actually used to be a nice place to live - years ago - but city administration has been so piss poor 
that there has been no master plan to keep this a nice place to live.  The developers own this city, 
and me an my fellow citizens have to pay for all the crap that they build with my tax dollars.  The 
condition of the roads is awful, traffic is awful.  I hate it here...........but I do have a plan to get 
out, and I will.  Don't ever give anyone in city administration a raise - they don't deserve it.  You 
do an awful job and should be ashamed. 

• The quality of the streets, street lights, and sidewalks are very poor unless you live in very rich 
areas of town. I am able to drive outside of my neighborhood to access nicer parts of town which 
is a pain but I can do it. For many of the neighborhood children, that is not possible and they 
simply don't play outside. Please, please fix the quality of those three things in areas like mine.  

• The role of government is to use force to protect individual rights. Please stick to military, police 
and the courts. You are ruining our lives and stealing our income. The first thing you can do to 
better Austin is leave businesses alone. Get out of the economy. Let home/apartment developers 
build. 

• THE SEAL COAT IN MY NEIGHBORHOOD IS VERY POOR QUALITY. 
• The soccer thing should have been at Burger Stadium. 
• The state recapture tax system is going to send people packing - Austin ISD = -50% plus $ State.  

Let's get a rail system like Denver or Amsterdam. 
• The tar and gravel repaving system (is poor). Makes a mess. Makes the road surface rough. The 

leftover gravel sits in gutters forever. I know it's probably cheap, but I hate it. 
• The tax base should be more fair. The schools should be more equitable and desegregated.  
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• The toll roads are ridiculous. Housing is on the rise. Unless you are on assistance, childcare is 
$1,100 a month and going up. 

• The toll roads don't help traffic. 
• THE TRAFFIC CONGESTION IS JUST AWFUL, BUT DON'T KNOW WHAT THE POOR 

MAYOR CAN DO TO EASE THE PROBLEM. 
• The transportation inside the city is pathetic. Why not copy European cities like Amsterdam, 

Copenhagen. More public transportation and less cars. Bike lanes that go somewhere would be 
nice. 

• THE WAY MINORITIES ESPECIALLY BLACKS ARE TREATED IN THIS CITY. HOW 
THEY ARE LOOKED AT, TREATED AND DISENFRACHISED. IF YOU GO IN CERTAIN 
PARTS OF TOWN , HOW YOU ARE TREATED AND GIVEN AN UNSPOKEN MESSAGE 
OF WHAT OR WHY ARE YOU HERE. 

• THERE AR MANY CRAZY PEOPLE WHO WANT FLOURIDE OUT OF THE DRINKING 
WATER HERE, PLEASE SEE PAST THE CRAZY AND REALIZE THERE ARE 
RATIONAL, LOGICAL AND FISCAL REASONS TO REMOVE FLOURIDE FROMTHE 
WAT, IT IS REMOVED PEOLE CAN STILL OPT-IN AND THE CITY CAN GET THEM 
FLOURIDE IN AOTHER WAYS BUT IF IT REMAINS IN IT IS FORCED ON EVERYONE 
EVEN THOSE WHO DON'T WANT IT AND THOSE WITH MEDICAL CONDITION 
FLOUROSIS REMOVE FLOURIDE ITS A WASTE OF MONEY 

• There are many things I have to say about the City of Austin but the one that most affects my 
daily life is the quality of roadways from E Riverside Dr heading south. Riverside Dr is in my 
opinion the worst road to drive on. Montopolis is in dire need of repaving from Grove to Ben 
White. The sidewalks need to be cleared & there are other trails that need tending to, not just the 
Lady Bird Lake Hike & Bike Trail. In other words, this entire area has been neglected, other than 
by contractors & developers.  

• There are not enough affordable senior living facilities. 
• There are only 2 gender identities. Small Business owner and self employed were left off as an 

option but that isn't surprising seeing as the Mayor seems to be at war with us just like the obama 
administration was. Cut the liberal garbage and get the business done. Stop blowing money on 
diversity and trying to make Austin more affordable or inclusive because spending money on 
nonsense just makes it more unaffordable for everyone. Get to work you bums and focus on what 
matters instead of pandering to your voting base. 

• THERE ARE TOO MANY HOMELESS PEOPLE NOW. THEY ARE THE MAJOR 
PROBLEM TO THIS CITY. MANY OF THEM ARE DANGEROUS.  

• There are too many things. I cannot think of one. Only that I am a baby boomer and I feel 
forgotten by my home town. I was born and raised here. I feel like I am being  pushed out if my 
home because of cos to live here.  

• There is a high to homeless assistance in South-East Austin. Large homeless camps under 
overpasses and on every street corner bring down property value and deter tourism.  

• There is a lack of inclusivity for transplants - people moving into the area. There is a feeling that 
the only way to keep Austin weird� is to keep new people out.  One of the wonderful things 
about Austin is its diversity.  That diversity only happens with new people from different 
backgrounds moving in. This should be encouraged, not discouraged. 
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• there is a lot of homeless in the city are there programs we can provided to help lesson the 
amount 

• There needs to be a fundamental change on how we view the infrastructure of Austin in terms of 
housing! Transportation, particularly transportation. We need a major shift/change in public 
transportation. 

• THERE NEEDS TO BE BETTER OPTIONS FOR RISING RENT COST. MOST 
PROFESSIONAL PEOPLE I KNOW ARE UNABLE TO BUY A HOME DUE TO PRICES 
AND IN RENT. 

• There needs to be more affordable housing for those who qualify for these services.  
• There should be a cutoff for property taxes. 
• THERE WERE FLAWS WITH CODE NEXT THAT FAVORED DEVELOPERS BUT 

OVERALL WE NEED TO MAKE IT POSSIBLE FOR MORE PEOPLE TO LIVE AND 
WORK IN AUSTIN, THIS MEANS INCREASED DENSITY AND IMPROVED PUBLIC 
TRANSPORTATION 

• Things have changed a little too much since 2004. Safety is a big issue now that I have a child. 
My friends cannot afford to live here anymore, I may join them soon. Daycare is 12,000 a year on 
average for once child.  

• THINK BIGGER 
• Think further ahead. Plan for what my children and their children will experience as adults should 

they choose to stay here.  
• Think long term about the infrastructure of the city and how to move the growing numbers of 

folks around town while minimizing traffic. Affordability is becoming an issue, especially for 
housing and taxes. 

• THIS CITY IS GROWING AT A RATE WHERE SOON IT WILL HAVE ALL THE 
PROBLEMS OF DALLAS AND HOUSTON. PLEASE SAVE OUR NEIGHBORHOODS BY 
MAKING IT MORE DIFFICULT FOR BIG BUILDERS TO BUY UP SMALLER HOMES 
AND TURN THEM INTO CHARACTERLESS MONSTROSITIES. 

• This is a beautiful city, but a lot of people are being victims of gentrification and this should be 
addressed fairly 

• THIS SOCCER STADIUM IDEA IS TERRIBLE-AUSTIN IS NOT A GREAT CITY DESPITE 
ITS LACK OF SPORTS CULTURE, RATHER BECAUSE OF ITS LACK OF SPORTS 
CULTURE. IN NO WAY DOES THIS SERVE THE MEMBERS OF OUR COMMUNITY. 
FOCUS INSTEAD ON ZONING IMPROVEMENTS AND TRAFFIC ALLEVIATION. 

• This survey should have been administered online. Paper, postage, etc. wasteful! Why do you 
hate the environment? 

• this type of survey leaves a lot of room for bias, discrepancy and inaccuracy. 
• this is a magical city to live in, I hope Austin can keep the things that make it unique intact as it 

continues to grow. we also need to admit we are growing and scale our infrastructure accordingly 
• To better enforce traffic laws with respect to aggressive and dangerous drivers.  And hire ethical 

and honest people! 
• To do a better job of taking of people who have spent their lives as Austin residents. 
• To get fire and emergency services out to the Del Valle area. 
• To have low income assistance with utilities fees. 
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• TO HELP MENTAL HEALTH PEOPLE GET SSI, HOUSING AND FOOD 
• TO HELP WITH RISING HOUSING COST CRACK DOWN ON MISUSE OF SHORT TERM 

RENTAL IE. AIR BNB AND GENTRIFICATION THE CITY OF DC JUST HAD A SHORT 
TERM RENTAL BILL PROPOSED THAT COULD ALSO HELP US WITH RENT COST 

• TO LOWER PROPERTY COSTS TO HAVE MORE AFFORDABLE HEALTH SERVICES 
AND FOR THE POLICE FORCE TO NOT ABUSE THEIR POWER. 

• To make city streets safer, cut the speed limit to 25mph. It has an oversized effect on injuries and 
deaths. Look at the stats. 

• to reduce traffic congestion they city should explore corporate incentives to promote work from 
home employees a certain number of days per week 

• To repave South first street and have bulk trash pickup more often 
• to update transportation infrastructure to keep up with new residents influx 
• To work hard at providing affordable housing for low income citizens within the city limits. 
• Too many homeless ppl under bridges, it makes living environment looks really deplorable 

regardless of where one lives or how high rent is. Some needs to be done . 
• Too many of the city's agencies are ethnically biased.  
• TOO MANY RESIDENTIAL STREETS ARE DARK. MORE BETTER STREET LIGHTING 

NEEDED. 
• Too much construction and other hindrances to traffic flow. 
• TOO MUCH EMPHASIS ON RACES 
• Too much focus on proving low income services.  
• Put social services and affordable housing away from downtown where there is reasonable 

grocery stores or transportation.  
• TOO MUCH TIME AND MONEY SPENT TO SATISFY MINORITY NEEDS. MORE 

EFFORT SHOULD GO TO MAJORITY NEEDS, TRAFFIC, GROWTH MANAGEMENT.  
• traffic 
• TRAFFIC 
• Traffic 
• Traffic - get rid of funnel roads.  i.e. 4 lanes go to 2 thus creating traffic.  Get a real light rail - a 

raised system like a monorail could go down major roadways, use shopping parking lots and you 
get people to their work and shopping and play.  Monorails are quiet. 

• TRAFFIC & INFRASTRUCTURE IMPROVEMENT FOR RESIDENTS, WORKERS AND 
ENHANCING ATTRACTIVENESS FOR NEW BUSINESSES AND TECHNOLOGY 
GROUPS. 

• Traffic and affordability  
• TRAFFIC AND AFFORDABILITY ARE MY TWO BIGGEST CONCERNS FOR THE 

FUTURE. I LOVE MY CITY AND WANT TO STAY HERE. 
• Traffic and affordability for teachers/civil servants who work in Austin. 
• TRAFFIC AND CONSTRUCTION 
• Traffic and homeless. 
• Traffic and noise from construction 
• Traffic and property tax, both need fixing.  
• traffic and safety 
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• TRAFFIC CONCERNS AND NEED FOR MASS TRANSIT. 
• Traffic congestion 
• Traffic congestion and lack of quality/professional transit options is unacceptable if you continue 

to allow development structures in the city - work with surrounding counties/cities to deliver best 
for all transportation/roads/hwy use. 

• TRAFFIC CONGESTION IN NEIGHBORHOODS. 
• Traffic congestion must be solved. 
• TRAFFIC CONGESTION. TAXES AND AFFORDABLE HOUSING 
• Traffic due to construction is not very good. 
• Traffic enforcement start writing tickets to bad drivers it works. 
• Traffic flow is a real problem 
• Traffic flow. 
• TRAFFIC improvements  
• Traffic in Austin is a disaster and so bad that I sometimes consider leaving the city. 
• Traffic is a huge problem.  Construction time takes too long.  Train services are far too limited.  

Bus services are far too limited.  Not enough sidewalks in north Austin. 
• Traffic is a huge problem. The city is out of control with bars, drinking, and drugs. 
• traffic is a problem but it'll take time and money to keep up with the fast population increase 
• Traffic is getting worse, even with all efforts being made. 
• Traffic is poor. 
• TRAFFIC IS REALLY GETTING CONGESTED. YET WE NEED A CAR TO GET TO 

MEDICAL SERVICES. I HAVE VOTED FOR EVERY NEW TRANSPORTATION BOND. I 
HOPE THE CITY CAN FIND THE RIGHT SOLUTION. 

• Traffic is Terrible... Toll Roads are not the Answer... Electric, Water and  Sewer Rates need 
Auditing. If you want to have individual homes reduce water usage/waste why does Austin take 
an average of the neighborhood??? I barely use any water in my house and pay for my neighbors 
usage.... 

• Traffic is the 4th worst in the country, it needs professional services on how to manage. The 
soccer stadium needs to be built outside of the city. 

• Traffic is the biggest issue.  Fix it or at least address it! 
• Traffic is the main concern and needs to be addressed. Buses cause a major backup, they need to 

be allowed to pull over without backing up traffic even if the sidewalk needs to be pushed back in 
order to accommodate this, then it should be done. Many other cities do this.  

• Traffic is the thing that most affects my quality of life in Austin. We desperately need better mass 
transit, specifically train/light rail. Another less expensive fix would be to properly time the 
freaking traffic lights! 

• Traffic is this city's worst problem. All resources should be tuned to that problem. Light rail, 
signage, traffic lights, garbage collection, police, everything! 

• Traffic issue 
• Traffic it's horrible  
• Traffic- lack of roads, shut the gates to Austin, stop building. 
• Traffic law enforcement and street maintenance.  
• Traffic lights should be timed. Safety.  
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• Traffic needs to be dealt with soon! 
• TRAFFIC PLANNING, MORE LIGHT RAIL WOULD BE HELPFUL 
• TRAFFIC PROBLEMS 
• Traffic problems 
• TRAFFIC PROBLEMS BECOMING WORSE EACH YEAR.  
• Traffic reduction and. Higher minimum wage for Texas and less taxes for home owners and more 

available housing for low income. More health care  for low income.  
• Traffic should be a number one priority.  Second is sidewalks. 
• TRAFFIC SHOULD BE NUMBER 1 
• Traffic signal system could be much better (i.e., automated to respond to congestion in certain 

directions, but less congestion in others, etc. . . . respond to the vehicle numbers at intersections 
and on streets . . . that technology is available). 

• Traffic solutions by the city have been TOO SLOW. 
• Traffic solutions, keeping parks beautiful and preserved, making Austin a safe place. 
• traffic sucks 
• traffic sucks, fix it, don't go to El Paso to look at federal issues, fix your city that elected you, this 

is not a new issue, obviously toll roads haven't fixed it 
• traffic, 
• traffic, Austin is losing its heart, all the things that make Austin are being priced out either from 

real estate, high taxes, or new development while recognized about the money in their own 
pocket than retaining Austin's unique culture and make it an affordable place to live, if I didn't 
own my own home I wouldn't be able to afford rent as a single person anymore and I make decent 
money that fact deeply saddens me for Austin's future 

• traffic, population explosion without infrastructure to support it 
• TRAFFIC, WE NEED AN ELECTRIC SHUTTLE SYSTEM. 
• Traffic. 
• Traffic. 
• Traffic. Street light timings. Add Metered on-ramp to Highway 5. 
• Train officer's police department to treat people better and don't be racist, which I know it won't 

happen because it is just getting worse, so what's the use of this paper and comments you want to 
know.  

• Transit and zoning for mixed-income density are the major issues I want the office of Mayor to 
support. 

• Transit, transit, transit! Additionally, cars don't like to give the right of way to walkers, joggers, 
or bikers (even if they have the pedestrian light). It's bad. I could literally keep a journal of close 
calls. 

• Transparency 
• Transport all these bums to a different city and get our transportation highway issue fixed. One 

lane off and on ramps - are you crazy? Your toll road Texas tag needs to encompass ALL the toll 
roads in Texas. It is so confusing to get toll road bills from two different companies. Forget the 
toll roads and make legit highway alternatives to I-35. One traffic accident on I-35 causes 
congestion for miles. See if you can have a helicopter lift the two wrecked cars off the highway 
so traffic can resume back to normal quicker. Make an emergency traffic lane gate that opens 
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only for EMS and police so that they can get to the traffic accident quicker and tow the cars off 
into the emergency lane. 

• Transportation and affordable housing are huge issues. Please keep up the good work with 
environmental/sustainability initiatives and code enforcement. It could and should be easier for 
small businesses to build/expand. It's so dollar-only big brick and mortar. Chain stores can afford 
it. 

• Transportation and traffic. 
• Transportation- I-35 is so congested. We need more highways. 
• Employment - I did not feel safe at work. 
• Housing: we need more affordable housing in Austin. 
• However, I believe that this is a great city to leave. 
• transportation is ridiculous and housing prices are absurd 
• Transportation mobility issues MUST be addressed to preserve quality of life. 
• TRANSPORTATION NEEDS TO BE AT THE TOP OF THE AGENDA. BETTER MAIN 

ROAD NETWORKS. 
• Transportation needs to improve. 
• Transportation system needs a new plan otherwise big companies can't come here. 
• TRANSPORTATION THRU THE CITY IS DIFFICULT. 
• Transportation!  Fix it now!  You know it sucks! 
• transportation...congestion, lack of public options, NO PLAN FOR THE FUTURE! 
• Troy Gay is unethical and should probably be in jail for how he handled the DNA (non-issue). 

He's going to destroy what is left of the police department.  
• Truly address the road/traffic issue in Austin.  360, 620, I-35 and East-West limited access must 

be fixed. 
• Try and do things the Texas way, not the California way. 
• Try to foresee planning on travel throughout the city versus building first. Its because of the 

Rapid growth there isn't anywhere to reach your destination . Also maybe if possible look at a 
Truck route using 130 so traffic on 35 won't be so bad like starting out at Sun City and come out 
in Buda , San Marcos and pose fines on 18 wheeler's caught in city . But discount rates for them 
to use 130 . 

•  
• Try to improve traffic on Brodie between Slaughter and 1626. 
• UN MANGED GROWTH HS MADE AUSTIN LESS ATTRACTIVE OVER THE YEARS. TO 

THE POINT I LOOK FORWARD TO LEAVING WHEN I RETIRE. 
• UPDATE YOUR WATER FACILITIES THIS IS COMPLETELY RIDICULOUS. 
• URBAN DENSITY DOESN'T WORK IF THE TRANSPORTATION INFRASTRUCTURE 

CANNOT SUPPORT IT. 
• Urban rail along Lamar, 360 to airport. 
• Use tax dollars for improvements for ALL, for example roads, traffic pattern, services, and then 

for cultural needs. 
• Use UT, St Ed's to problem solve City growth and sustainability issues. Great master and doctoral 

thesis!  
• UTILITIES ARE TOO HIGH. 
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• Utilize research/grants/volunteers all hands on deck for support of mental health of Austin folks. 
Don't just study it get some helpful therapies going. 

• utilities are too expensive do begin with but the city arbitrarily triples bill for a month  
• Very disappointed on the amount of money spent on social programs. 
• Very disappointed to hear of plans to reduce Jollyville to two lanes.  It is a very important road to 

our northwest community.  Simply complete the remaining sidewalk sections.  
• VERY DISSATISFIED. VOTED FOR ELECTED OFFICIALS AND WILL NOT IN THE 

COMING ELECTIONS. WHAT THEY STATED THEY WERE GOING TO DO HAVE NOT 
BEEN FULFILLED. THEY HAVE LIED ON LOWERING PROPERTY TAXERS AND COST 
OF LIVING AND MAKING IT AFFORDABLE. THEY GIVE TAX BREAKS TO LARGE 
CORPORATIONS AND COST BREAKS ON UTILITIES, FREE HOUSING . HOME TAXES 
HAVE SKY ROCKETED AS WELL AS UTILITIES. AUSTINITES ARE BEING PUSHED 
OUT. MIDDLE INCOME FAMILIES AND SENIORS LOSE THEIR HOMES. MAYOR AND 
COUNCIL NO ACCOUNTABILITY ON HANDLING CITY FUNDS. HAVE LOST TOTAL 
CONFIDENCE IN GOVERNMENT. TIRED OF ALL THE LIES.  

• VERY EXPENSIVE PLACE TO LIVE. COMMUTE TIMES ARE VERY LONG. 
• VERY HAPPY WITH COMPOSTING AND RECYCLING PROGRAM. VERY UNHAPPY 

WITH TRANSPORTATION AND NOT ENOUGH PROGRAMS FOR THE HOMELESS 
• Very proud to call Austin home.   
• Visit France and see how they save energy, also parking on the streets and go paperless. 
• Waited 6 hours at DPS to renew drivers license. Actual work took 5 minutes. How is this 

considered acceptable? 
• Wake up, represent all residents, not just the wacky liberal element - quit wasting money as taxes 

are already too high! 
• Watch how the city is growing and keep around places that make Austin what it is.  Keep rent 

affordable for those of us who live and work and are from this city so we don't have to move 
away and provide services that are also affordable.  Also keep it clean and safe.   

• Water Bill Rates 
• Water cost is out of control, TOO High 
• WE ABSOLUTELY NEED AFFORDABLE HOUSING SOLUTIONS AS SOMEONE 

WORKING A STORGE LOT HAS BEEN NOTICEABLE INCREASES THESE PAST 2  YRS 
IN NOT JUST HOMELESS BUT VOLOTILE AND FRAGILE HOUSING SITUATIONS 
LEADING TO DISPLACED POOR, I MYSELF MAY BE EMPLOYED UT IF THERE ISN'T 
ENOUGH MONEY FOR PEOPLE TOLIVE OR MOVE HERE THEN I'LL BE JOING IN 
WITH THOSE ALREADY DISPLACED AS A MATTER OF ECONOMIC EVENTUALLITY 
IF MY BUSIENSS IS UNSUSTAINABLE 

• WE ARE ATTORNEYS WHO MOVED TO DOWNTOWN AUSTIN, LIVE IN A CONDO. 
HOMELESS ISSUE IS CAUSING US TO RETHINK THOSE CHOICES. OUR LEASE ENDS 
IN 2021. WE WILL MOVE OUT OF DOWNTOWN BECAUSE OF THE HOMELESS. WHY 
DOES AUSTIN NOT VALUE US?  

• WE ARE BEING SQUEEZED OUT BY GROWTH THAT IS DRIVING UP THE COST OF 
LIVING. WE SEE LITTLE VALUE BUT TAXES GO UP.  

• WE ARE FULL, NO MORE RESIDENT FROM OUT OF TEXAS PLEASE 
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• We are losing Austin, Texas trying to make it like other cities.  Taking the streets from vehicles 
and giving it non taxable bikers.  This not helping traffic at all!  The school taxes may be high but 
our schools are crumbling and nothing is being done about it.  School administration is making a 
fortune, not teachers.  And schools are being torn down, not repaired. 

• WE ARE LOSING OUR GREEN SPACES. 
• WE ARE LUCKY TO HAVE MAYOR ADLER 
• we are notice Texans lived in comal county 1990-2000 moved to new Mexico in 1999 to escape 

the explosive growth in Austin, return in 2012 experienced a horrendous culture chock coming 
back to live  in Austin, sherr number of vehicles and rude drivers made us believe Austin only 
focuses on services and desires of the young. drivers gave us offense gestures in traffic and 
seemed to have the attitude that they were entitled and no one else mattered 

• We are the biggest city in the nation - BY FAR - that only has one single freeway that runs the 
entire length of the city at 3+ free lanes the entire time. 

• WE ARE WONDERFUL AND POPULAR USE THE MONEY TO PRESERVE WILDLIFE 
AND HABITAT AND CLEAN WATER 

• We can always be improving but overall Austin is a great place to live. 
• We DESPERATELY need better/more expansive public transit options NOT only would this 

rectify the lack of affordable, quality housing within a commutable distance (because people 
could live further outside the downtown area), but if would reduce traffic congestion. A railway 
or the proposed gondola project would be great for Austin! 

• we don't want Austin to turn into California, too many homeless because the city is 
enabling/promoting them` 

• We don't want that stupid soccer team! 
• We feel the stress of everyday living in this city where we are considering moving out of the 

state. We can't walk/ride bikes in neighborhood without fear of being hit by speeding cars, 
especially those that cut through to avoid traffic. It takes me ONE HOUR to drive 5 miles to pick 
up my kids from school. It's no longer worth living here because it steals time from family and 
joy. FIX THE TRAFFIC!!! Thanks. 

• WE HAVE HUGH HOMELESSNESS PROBLEM AND I WOULD LIKE TO SEE MORE 
EFFORTS TO SERVE THIS POPULATION. 

• We have loved Austin. We embrace change and growth. But is the current trends continue, we 
will move to a state with an income tax, rather than a poorly-managed property tax system and 
Robin Hood funding of schools.  

• We have to do something about the homeless population. The homeless are downtown, under 
freeway passes, living in camps in the greenbelt, panhandling on every corner, all over UT 
Campus. Many seem to be on drugs and are unstable and aggressive. I don't feel safe at night 
walking downtown alone. 

• WE HAVE TO FIGURE OUT A WAY TO MANAGE GROWTH AND KEEP AUSTIN 
AFFORDABLE 

• WE HAVE WAY TOO MANY ORDINANCES  ESPECIALLY FOR SMALL BUSINESSES. 
• We love Austin! Let's keep it beautiful, kind, and environmentally friendly. Clean water, clean 

air, and our natural environments are important for each citizen. 
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• We must build a mass transit network and rezone for high-density, mixed-use development along 
transit corridors. Buses that get stuck in traffic are not a solution. People will only vote to fund a 
train if the path makes sense. North Lamar to South Congress, not Highland to East Riverside. 

• We must have affordable housing. Austin is a great place to be, but we really can't afford to liver 
here, and have out small business here - after we have worked so hard to build our business, we 
still aren't making a living at it after more than 12 years because costs go up so much. 

• We must redistribute wealth.  Rich get richer.  No more middle class. 
• We need  better cost of living $1600 + for a 2 bedroom apt really, and 2 people working 2 jobs to 

make ends meet and still live pay check to paycheck... 30 min to get out of downtown from The 
capital to Riverside, really. Better traffic system to get people in and out Look at Las Vegas for 
ideas...they have a great system...when making new subdivisions, improve the roads to get the 
new residence and older ones in and out of the area, don't leave one lane for a subdivision of 
365+ houses and expect that the traffic is going to flow so great...Look to larger cities on loops 
around the city for traffic flow.  Do not just spend more money on the more rich side to have 
better roads then those on the south or east side... 

• We need 3000 Permanent Supportive Housing vouchers and SW staff to support them. Please. 
• we need a better bus system some bus routes did not run Mondays if you go to work the bus 

routes should run all the time and on Monday 
• We need a better code process. 
• We need a comprehensive plan/vision for managing the growth of this city! 
• WE NEED A RAIL SYSTEM 
• We need a world class museum. 
• we need better parking options for the wonderful events we have here in Austin and community 

places like ziller and barton springs 
• We need better public transportation 
• WE NEED BETTER PUBLIC TRANSPORTATION. MAYBE THE BUSES WOULD BE 

USED MORE IF THERE SHADE AT THE STOPS,BUT ITS TOO HOT MOST OF THE 
YEAR TO WANT TO TAKE THE BUS OVER DRIVING. 

• We need better sidewalks and lighting in neighborhood. 
• WE NEED BETTER TRANSPORTATION. A LIGHT RAIL WOULD BE NICE. 
• We need big change. The rail line was a start, but it needs to be bigger. We need infrastructure. 

People that own their property should never be at risk of losing it because of taxes. 
• We need light rail or mono rail something new instead of buses which causes some of the traffic 

congestion.  Gondolas or something similar  running along IH35 would eliminate some traffic 
problems and would be unique to Austin!!! 

• We need light rail, we need to stop the gentrification of East Austin, we need to repave all the 
major arteries (roads) that come into Austin.  Business will be leaving once their workers can't get 
into town. 

• we need lower price housing within the city 
• WE NEED LOWER TAXES FOR OWNER HOME OWNERS. WE NEED BETTER TRANSIT 

OPTIONS. 
• WE NEED MORE AFFORDABLE CITY WITH DIVERSITY. 
• we need more affordable high density housing 
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• we need more affordable housing and rent 
• We need more affordable housing right now we have my daughter and her family living with us 

because they can't afford housing. Also improve disability services and independent living and 
job services for disabled. 

• We need more indoor parks for our kids, museums and better public transportation. 
• We need more public transportation options. 
• We need more small businesses in N. Austin.  It is becoming too Dallasy, too many chains, not 

enough culture.  Not enough art, no music venues. 
• We need much less government(allow people to be more responsible for themselves) 
• We need other revenue for schools. Affordability of everything jeopardizes the people that helped 

Austin get to this point. Education, traffic are main concerns. 
• We need roads. 
• WE NEED SUSTAINABLE TRANSPORTATION ,ENERGY AND PRACTICES IN PLACE 

TO SUPPORT AUSTIN FOR THE GREATER GOOD. 
• We need to accelerate the approved timeline of licensing and permitting for a new business.  

There are too many homeless people living under the freeways and sleeping in front of small 
local businesses. 

• We need to be a city that allows other companies to provide water, electricity, garbage, etc. 
instead of being a monopoly just one electric company to choose from and one water company to 
choose from 

• We need to care for the homeless, less pan handling on corners. House taxes are too high for the 
elderly. Affordable healthcare insurance for those who have low incomes! 

• we need to clean up the city . Austin used to be a beautiful city , the roads are littered the city is 
ugly. under 6th and 35, 1st and 35, almost every major intersection there is a trash problem 

• WE NEED TO DEAL WITH THE TRAFFIC. 
• WE NEED TO DO A BETTER JOB OF SUPPORTING THE HISTORICAL RESIDENTS OF 

EAST AUSTIN. 
• WE NEED TO DO BETTER ON SPENDING TAX DOLLARS WISELY FOR A RELIABLE 

PUBLIC TRANSPORTATION SYSTEM/RAIL. NEED TO PLAN FOR THE ACCELERATED 
GROWTH NOW. 

• WE NEED TO DRASTICALLY IMPROVE MASS TRANSPORTATION AND 
AFFORDABLE LIVING OPTIONS FOR PEOPLE IN THE MEDIAN INCOME RANGE. 

• WE NEED TO FIND A WAY TO INVEST IN EXPANDED PUBLIC TRANSIT IN A WAY 
THAT WE CAN AGREE TO REDUCE TRAFFIC AND MAKE DOWNTOWN MORE 
ACCESSIBLE. NEED MORE SERVICES FOR HOMELESS. 

• WE NEED TO FIX THE HOMELESS PROBLEM. 
• WE NEED TO FIX THE ROADS. 
• We need to focus on transportation improvements in Austin--which would have downstream 

effects in affordability, cleanliness, etc. of the city. 
• We need to get light rail expansion. Maybe instead of a large plan, do small additions. 
• We Need to make home buying in Austin way more affordable!! 
• WE NEED TO PLACE MORE EMPHASIS ON PUBLIC TRANSPORTATION AS THE CITY 

GROWS IS CRITICAL THAT OUR PUBLIC TRANSPORTATION GROWS AS WELL I 
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FEEL LIKE WE ARE AT LEAST 10 YEARS BEHIND WHEN IT COMES TO PUBLIC 
TRANSPORTATION 

• we need to plan for global climate change, water and energy programs must be robust 
• We need to quit wasting money on Code Next consultants, trips to the border for problems that 

aren't in your jurisdiction and make the city efficient. You need to find ways to cut spending and 
stop wasting. My property taxes are over $1,000 per month for 1 person.  How would someone be 
able to retire when you raise taxes every year regardless of the ability to pay?  

• we need to solve the traffic/transportation problems plaguing this city 
• We need to spend out tax money on essential services first and get those up to par before funding 

other programs. 
• We need to tackle homelessness we don't feel safe. No more panhandling or camps in our through 

fares. This has to stop we are fed up and considering moving. 
• we need too make Austin affordable to live, the high cost of living is driving people out. Traffic 

congestion is another issue that needs to be addressed. more talk is not the answer 
• We really need better, faster, more reliable public transportation! 
• WE REALLY NEED TO IMPROVE THE HOMELESS SITUATION, PARTICULARLY IN 

THE DOWNTOWN AREA AND EAST AUSTIN. BESIDES BECOMING A SAFETY ISSUE, 
I HAVE SEVERAL VISITORS TO AUSTIN COMMENT ABOUT SEEING HOMELESS 
ENCAMPMENTS WHICH NEGATIVELY IMPACTS THE VIEW OF OUR CITY. 

• WE WOULD LOVE TO STAY IN OUR HOME WHEN WE RETIRE BUT TAXES ARE TOO 
HIGH 

• When are you going to put more roads (highways) in Austin to improve the horrible traffic? 
• When I was five, I told my Auntie one day I'm going to move back to this city because I was born 

here and this is where I belong. When I was 23 I did move back. Now I can't figure out why it 
meant so much to me. Why? Because this city has lost it's authenticity and now I'm not sure why 
I would choose to stay. Please help me feel happy in my home. 

• When is the traffic going to get better?? What are the plans in regards to better traffic?  
• when something wrong with water, have military or other organization go out to the 

neighborhoods and give out cases of water to each person/family 
• While tackling the big problems look for & solve easier problems too. Like running red lights. 
• Why can't all of Austin look like North and West Austin? 
• WHY DID YOU GUYS WAIT SO LONG TO ADDRESS TRAFFIC PROBLEMS. AUSTIN 

HAS BEEN GROWING FOR MANY YEARS NOW. 
• WHY DO YOU ALLOW DEVELOPERS LIKE THE ONES ON BULL CREEK TO MISLEAD 

THE PUBLIC ON WHAT THEY PLAN TO DO? TRAFFIC ON BULL CREEK WILL BE 
ATROCIOUS AND IT IS A MAJOR COMMUTE ROUTE. WHY DO YOU SUBSIDIZE 
DEVELOPMENTS LIKE THE DOMAIN AND THEN COMPLAIN WHEN THEY BEGIN TO 
TAKE AWAY BUSINESS DOWNTOWN?  AUSTIN FEELS LIKE IT IS RUN BY CLOWNS. 

• Why is property taxes so high  
• Why is soccer stadium more important than housing and why do I have to pay taxes and they 

don't? 
• Will someone have to die before we regulate scooters downtown? 
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• Wish there was a city program to help mobile home owners. Home repairs. Wish also the city 
would control mobile home insurance or offer other. 

• Wish there would be better education of residents on services offered by the city.  
• With drought conditions and no new roads, why are new sub-divisions, high rises, etc., being 

given permits? There was only one city council member who looked at the whole 
picture/situation and tried to make some sense with the ever growing population. 

• With the influx of people moving here, we need to make sure drivers are being SAFE!  You have 
to wait 20 seconds before going through an intersection to let all the red light runners through 
(my previous daily commute - 290 W and William Cannon intersection).  Let's enforce the rules 
we have in place. 

• Work better with TxDOT to improve major roads. ALSO get Government (State, Local, County) 
to begin real telework programs. 

• Work closely with your emergency services departments (police/fire). Protect these men/women 
with fair/equal pay and benefits. Austin relies on these services heavily and needs the happiest 
and well-kept police department, fire department, etc. in the state. 

• Work for the people and bring down the cost of living in Austin. 
• Work harder for healthcare. 
• WORK ON A SOLUTION TO HOMELESSNESS. MOVE ARC FROM DOWNTOWN. 

WORK WITH COMMUNITY FIRST ON EXPANDING THEIR PROGRAM. 
• WORK ON HOUSING, ROADS AND SCHOOLS 
• WORK ON INFRASTRUCTURE AND IMPROVE TRAFFIC 
• WORK ON LOWERING HEALTH INSURANCE COST. 
• Work on making city affordable for minorities so we are not pushed out of our homes by white 

gentrifies. 
• WORK ON THE TRAFFIC PROBLEM. 
• WORK ON TRAFFIC AND QUIT CHARGING FOR TOLLS. IT SHOULD BE FREE. 
• Work on traffic congestion and the timing of lights.  Work on affordable housing. 
• Work on traffic delays. I like our mayor. 
• WORK ON TRAFFIC-AFFORDABLE HOUSING AND ACCESSIBILITY TO RESOURCES 

FOR MINORITIES 
• Work to reduce Public Safety costs (reduce APD, AFD, etc.) 
• WORK WITH SURROUNDING CITIES 
• Worry about traffic and services north of north loop. 
• Would like more transportation options besides bus connecting downtown to the rest of the city  
• Would like to see clean up and the homeless helped, especially at the intersection of Highway 35 

and US Highway 183 E Anderson Lane. Thank you. 
• WOULD LIKE TO SEE IMPROVED INFRASTRUCTURE FOR BIKES AND 

PEDESTRIANS. 
• WOULD PREFER TO WORK TOWARDS LOWER TAXES 
• You , do not and have never representative any of the people that liv east of I-35!!! 
• YOU ARE IN OFFICE BECASUE THE PEOPLE PUT YOU THERE, SO START LISTENING 

TO ALL THE PEOPLE INSTEAD OF THE ONES WHO ONLY BELIEVE IN YOUR 
AGENDA. YOU SHOULD BE ASHAMED FOR THE WAY YOU ARE IGNORING 
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FEDERAL LAWS REGARDING IMMIGRATION, ETC AND GIVING SERVICES AND 
BENEFITS AND SCHOOLING TO PEOPLE HERE ILLEGALLY, RATHER THAN TAKING 
CARE OF THE CITIZENS. 

• YOU ARE LOSING THE CULTURE OF AUSTIN BECAUSE OF GENTRIFICATION. 
• You are making it impossible for elderly to live in this city. We can't continue to pay your 

increasing taxes. Why not make every third street for buses and bikes as older people can't walk 
to bus stops 3 blocks away and the roads are horrible to drive on. 

• You know what city department is well run?  ABIA.  They have a vision, they don't spend a lot of 
time to debate it, they execute.   

• We are the fast growing large city in the US and acting like a podunk backwater college town that 
we were in 1968 - just stop.   

• That kind of endless dickering doesn't solve problems - it's can kicking and every year the 
problems get worse. . .and worse. . .and worse. 

• And you know what - one of these days we're going to get into a pickle where we just don't have 
the resources to solve it any more.   Our economic success is masquerading a huge problem - but 
we won't have that forever.  When we do hit a hiccup it's going to be very  painful for all.   

• We could fix it now, when we have the resources and energy that come from this tremendous 
growth.  We use that to our advantage, or we get run over by it.   

• YOU MUST RESTORE INTEGRITY TO THE CITY. NO ONE BELIEVES YOU ARE 
WORKING HARD TO IMPROVE OUR CITY. NOT WHEN WE ALL SEE THE MOST 
PUBLIC WORKERS CONSTANTLY SLACKING OFF AND OVERSTAFFING POTHOLE 
FILLS.  

• You need to find a way to make the city a more affordable place to live, especially for hard-
working, middle class citizens. 

• You need to stop focusing on the needs of the few and focus on the needs of the many. We do not 
want to be Portland.  We create waste and will never be zero waste  We need cost effective 
energy. We don't want any more bike lanes. We do not want to be a sanctuary for the homeless 
We want leaders that will focus on the real problems  

• YOU SEEM TO BE DOING A GOOD JOB. ESPECIALLY COMPARED TO THE REST OF 
TEXAS. PLEASE WORK ON PUBLIC TRANSIT. 

• Your affordable housing isn't working. You are only catering to the ones who can afford the 
fancy expensive apartments and homes. what about us plain working folk,  we cant  

• hardly afford the rents in Austin anymore.  Too bad you didn't remember us when you are doing 
your gentrification thing. 

• Your city will ruin itself big time if you do not address its transportation or affordability issues 
(you seem to be at least trying w/the latter). 

• You're pricing families out of the city between actual costs, taxes and electric services. 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q1-1. City of Austin as a place to live 
              
Very satisfied  33.2% 28.8% 36.4% 26.2% 31.9% 28.8% 27.1% 30.8% 38.1% 33.1%  31.5% 
              
Satisfied  46.9% 44.6% 43.5% 48.1% 46.1% 53.0% 47.3% 46.2% 43.8% 51.4%  47.1% 
              
Neutral  8.7% 11.3% 7.7% 13.6% 10.3% 10.0% 13.0% 7.5% 9.7% 9.3%  10.0% 
              
Dissatisfied  8.7% 13.1% 8.1% 9.2% 10.3% 7.3% 9.2% 14.3% 6.2% 5.1%  9.2% 
              
Very dissatisfied  2.6% 2.3% 4.3% 2.9% 1.3% 0.9% 3.4% 1.1% 2.2% 1.2%  2.1% 

  
 
 
 
 
 
Q1-2. City of Austin as a place to work 
              
Very satisfied  31.2% 24.1% 32.4% 22.8% 32.4% 29.2% 28.9% 27.6% 33.8% 34.2%  29.7% 
              
Satisfied  41.8% 49.5% 40.2% 45.7% 42.7% 50.7% 46.2% 49.8% 44.8% 44.9%  45.7% 
              
Neutral  20.1% 15.6% 17.2% 24.4% 15.6% 13.9% 15.7% 17.3% 14.3% 17.7%  17.1% 
              
Dissatisfied  4.2% 9.4% 5.4% 5.6% 7.6% 5.3% 7.1% 4.1% 5.7% 2.5%  5.6% 
              
Very dissatisfied  2.6% 1.4% 4.9% 1.5% 1.8% 1.0% 2.0% 1.2% 1.4% 0.8%  1.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q1-3. City of Austin as a place to raise children 
              
Very satisfied  19.9% 25.6% 25.4% 24.2% 28.9% 32.8% 22.7% 28.8% 26.5% 33.8%  27.3% 
              
Satisfied  41.7% 43.6% 35.5% 33.6% 36.9% 42.9% 36.8% 43.4% 32.7% 42.8%  39.4% 
              
Neutral  32.5% 20.3% 28.3% 26.8% 24.1% 18.5% 27.6% 20.1% 25.2% 17.6%  23.5% 
              
Dissatisfied  1.3% 7.6% 5.8% 13.4% 9.1% 4.8% 8.6% 5.5% 9.5% 4.5%  6.9% 
              
Very dissatisfied  4.6% 2.9% 5.1% 2.0% 1.1% 1.1% 4.3% 2.3% 6.1% 1.4%  2.9% 

  
 
 
 
              

Q1-4. City of Austin as a place to retire 
              
Very satisfied  14.6% 19.4% 20.8% 14.2% 14.1% 19.6% 10.7% 16.8% 19.5% 20.7%  17.2% 
              
Satisfied  25.2% 26.3% 18.1% 20.3% 20.7% 19.0% 25.8% 21.0% 20.7% 20.2%  21.6% 
              
Neutral  26.5% 24.6% 28.2% 31.1% 24.5% 27.7% 27.0% 27.3% 26.8% 28.6%  27.2% 
              
Dissatisfied  18.5% 16.0% 18.1% 20.3% 22.8% 23.9% 18.2% 19.7% 18.3% 20.7%  19.8% 
              
Very dissatisfied  15.2% 13.7% 14.8% 14.2% 17.9% 9.8% 18.2% 15.1% 14.6% 9.9%  14.2% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q1-5. City of Austin as a place where I feel welcome 
              
Very satisfied  38.6% 37.1% 38.6% 31.5% 36.9% 38.2% 31.6% 31.8% 39.8% 40.9%  36.5% 
              
Satisfied  34.0% 38.9% 37.7% 41.4% 40.8% 40.6% 39.3% 44.3% 38.5% 42.0%  39.9% 
              
Neutral  18.8% 16.3% 12.6% 18.7% 15.0% 14.3% 17.0% 15.5% 12.4% 11.7%  15.1% 
              
Dissatisfied  5.6% 5.9% 7.2% 5.9% 6.0% 4.6% 8.7% 6.1% 6.2% 4.3%  6.0% 
              
Very dissatisfied  3.0% 1.8% 3.9% 2.5% 1.3% 2.3% 3.4% 2.3% 3.1% 1.2%  2.4% 

  
 
 
 
              

Q1-6. Overall quality of life in City 
              
Very satisfied  27.6% 23.5% 29.5% 20.0% 27.2% 29.4% 21.1% 22.7% 34.2% 30.0%  26.6% 
              
Satisfied  43.9% 46.6% 44.0% 47.0% 46.6% 45.4% 52.0% 54.9% 45.3% 51.0%  47.9% 
              
Neutral  16.3% 19.0% 14.0% 22.0% 13.4% 14.2% 15.7% 12.5% 14.2% 13.2%  15.3% 
              
Dissatisfied  9.7% 9.0% 8.7% 8.0% 11.2% 9.2% 7.4% 9.8% 4.4% 4.7%  8.2% 
              
Very dissatisfied  2.6% 1.8% 3.9% 3.0% 1.7% 1.8% 3.9% 0.0% 1.8% 1.2%  2.1% 
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Q2. Which TWO of the items listed in Question 1 do you think are MOST IMPORTANT for the City to provide? (top 2) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q2. Sum of top 2 choices 
              
City of Austin as a place to 
live 

  
60.7% 

 
60.7% 

 
67.8% 

 
66.0% 

 
63.9% 

 
62.7% 

 
63.9% 

 
63.3% 

 
70.2% 

 
64.6% 

  
64.4% 

              
City of Austin as a place to 
work 

  
29.4% 

 
25.0% 

 
31.3% 

 
27.3% 

 
23.6% 

 
26.4% 

 
20.2% 

 
23.6% 

 
24.1% 

 
27.3% 

  
25.7% 

              
City of Austin as a place to 
raise children 

  
24.4% 

 
28.6% 

 
18.5% 

 
25.8% 

 
23.6% 

 
25.5% 

 
21.6% 

 
28.1% 

 
21.9% 

 
25.0% 

  
24.4% 

              
City of Austin as a place to 
retire 

  
20.4% 

 
19.2% 

 
19.0% 

 
14.8% 

 
25.3% 

 
25.5% 

 
27.9% 

 
27.3% 

 
17.1% 

 
27.7% 

  
22.6% 

              
City of Austin as a place 
where I feel welcome 

  
18.9% 

 
18.3% 

 
17.5% 

 
15.8% 

 
13.7% 

 
11.8% 

 
19.2% 

 
13.1% 

 
21.9% 

 
7.7% 

  
15.6% 

              
Overall quality of life in City  29.4% 35.7% 34.1% 34.9% 38.6% 36.4% 37.5% 38.6% 36.8% 38.8%  36.3% 
              
None chosen  7.0% 5.4% 5.2% 6.7% 4.3% 5.0% 3.4% 2.6% 3.5% 3.8%  4.6% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q3-1. City of Austin planning for growth 
              
Very satisfied  3.7% 5.7% 7.0% 4.6% 4.4% 5.6% 4.1% 3.1% 4.2% 4.5%  4.7% 
              
Satisfied  15.5% 19.3% 19.4% 16.0% 12.9% 16.0% 11.3% 13.2% 17.1% 16.7%  15.7% 
              
Neutral  28.9% 23.6% 15.4% 23.2% 20.4% 20.7% 27.2% 23.6% 20.8% 18.8%  22.1% 
              
Dissatisfied  31.6% 32.5% 38.8% 33.0% 41.3% 41.8% 34.9% 39.1% 41.7% 34.3%  37.0% 
              
Very dissatisfied  20.3% 18.9% 19.4% 23.2% 20.9% 16.0% 22.6% 20.9% 16.2% 25.7%  20.5% 

  
 
 
 
 
 
Q3-2. Job opportunities that match my skills 
              
Very satisfied  20.4% 17.3% 23.9% 17.6% 20.3% 25.1% 22.5% 18.6% 26.3% 26.5%  21.9% 
              
Satisfied  43.1% 41.1% 38.1% 40.4% 37.8% 42.2% 44.9% 48.5% 43.9% 44.4%  42.5% 
              
Neutral  24.3% 33.2% 23.4% 30.6% 28.1% 23.6% 23.5% 26.0% 21.0% 22.9%  25.7% 
              
Dissatisfied  7.7% 5.9% 9.1% 8.8% 9.2% 7.0% 6.4% 4.3% 7.8% 5.4%  7.1% 
              
Very dissatisfied  4.4% 2.5% 5.6% 2.6% 4.6% 2.0% 2.7% 2.6% 1.0% 0.9%  2.9% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q3-3. Access to quality child care you can afford 
              
Very satisfied  1.1% 4.9% 3.4% 4.7% 8.5% 9.1% 8.1% 5.6% 7.3% 6.6%  6.0% 
              
Satisfied  21.3% 16.4% 14.6% 14.0% 14.5% 21.8% 18.0% 17.5% 14.6% 28.1%  18.2% 
              
Neutral  37.2% 42.6% 44.9% 45.8% 43.6% 40.9% 41.4% 56.6% 43.8% 47.9%  45.0% 
              
Dissatisfied  26.6% 24.6% 25.8% 23.4% 20.5% 20.9% 18.9% 15.4% 20.8% 14.0%  20.7% 
              
Very dissatisfied  13.8% 11.5% 11.2% 12.1% 12.8% 7.3% 13.5% 4.9% 13.5% 3.3%  10.1% 

  
 
 
 
 
 
Q3-4. Access to quality health care you can afford 
              
Very satisfied  10.5% 7.9% 12.6% 10.5% 16.0% 15.6% 11.7% 10.2% 15.0% 17.6%  12.9% 
              
Satisfied  35.3% 35.5% 34.3% 37.2% 32.4% 44.1% 40.8% 40.4% 42.5% 45.9%  39.0% 
              
Neutral  26.8% 30.5% 24.7% 28.8% 25.6% 21.3% 26.0% 30.2% 24.3% 24.2%  26.3% 
              
Dissatisfied  20.0% 16.3% 17.2% 15.2% 17.8% 12.3% 10.7% 12.5% 14.0% 8.6%  14.3% 
              
Very dissatisfied  7.4% 9.9% 11.1% 8.4% 8.2% 6.6% 10.7% 6.7% 4.2% 3.7%  7.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q3-5. Access to quality mental health care you can afford 
              
Very satisfied  9.8% 8.1% 11.3% 6.3% 8.6% 10.1% 10.2% 8.3% 9.1% 13.3%  9.5% 
              
Satisfied  21.1% 21.6% 24.5% 25.0% 25.2% 23.5% 25.0% 25.0% 27.3% 35.5%  25.6% 
              
Neutral  37.6% 41.9% 33.8% 38.9% 31.8% 39.5% 38.3% 41.1% 36.4% 32.5%  37.1% 
              
Dissatisfied  21.1% 20.3% 16.6% 14.6% 22.5% 16.0% 13.3% 15.0% 18.9% 14.5%  17.2% 
              
Very dissatisfied  10.5% 8.1% 13.9% 15.3% 11.9% 10.9% 13.3% 10.6% 8.4% 4.2%  10.6% 

  
 
 
 
              

Q3-6. Access to healthy food you can afford 
              
Very satisfied  20.6% 22.0% 20.2% 17.1% 26.8% 30.0% 21.5% 22.0% 31.2% 30.9%  24.5% 
              
Satisfied  45.4% 41.1% 43.3% 47.2% 45.9% 44.2% 43.0% 50.0% 43.9% 55.5%  46.2% 
              
Neutral  20.1% 20.6% 20.7% 21.1% 14.7% 16.6% 20.0% 17.4% 12.7% 8.2%  16.9% 
              
Dissatisfied  11.9% 11.2% 10.1% 9.5% 8.2% 6.5% 12.0% 8.7% 8.6% 4.3%  8.9% 
              
Very dissatisfied  2.1% 5.1% 5.8% 5.0% 4.3% 2.8% 3.5% 1.9% 3.6% 1.2%  3.4% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q3-7. Access to quality housing you can afford 
              
Very satisfied  7.2% 8.5% 5.8% 3.5% 6.2% 9.7% 7.4% 6.5% 8.1% 13.3%  7.7% 
              
Satisfied  15.5% 18.9% 18.8% 15.5% 19.8% 27.3% 17.3% 25.7% 26.6% 23.8%  21.2% 
              
Neutral  22.2% 21.2% 19.7% 32.0% 19.8% 22.2% 22.8% 21.1% 25.2% 25.0%  23.1% 
              
Dissatisfied  31.4% 29.2% 26.9% 20.5% 30.0% 22.2% 27.2% 25.7% 23.4% 24.2%  26.0% 
              
Very dissatisfied  23.7% 22.2% 28.8% 28.5% 24.2% 18.5% 25.2% 21.1% 16.7% 13.7%  22.0% 

  
 
 
 
              

Q3-8. Availability of affordable housing for low/moderate income families 
              
Very satisfied  4.1% 3.7% 6.2% 3.0% 5.7% 6.6% 3.6% 5.0% 2.8% 4.0%  4.5% 
              
Satisfied  4.1% 7.9% 6.7% 3.6% 4.6% 6.6% 1.8% 8.0% 8.0% 5.1%  5.7% 
              
Neutral  18.7% 19.9% 11.8% 15.8% 12.9% 18.6% 15.5% 18.9% 15.9% 23.2%  17.2% 
              
Dissatisfied  40.4% 38.7% 33.1% 33.3% 37.6% 35.3% 36.9% 31.8% 35.8% 37.9%  36.1% 
              
Very dissatisfied  32.7% 29.8% 42.1% 44.2% 39.2% 32.9% 42.3% 36.3% 37.5% 29.8%  36.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q3-9. Overall quality of development review, permitting & inspection services 
              
Very satisfied  3.4% 3.0% 3.8% 2.1% 4.1% 3.3% 3.3% 1.1% 1.8% 1.5%  2.7% 
              
Satisfied  12.8% 17.3% 15.3% 9.7% 8.2% 10.5% 7.3% 10.6% 11.6% 11.4%  11.5% 
              
Neutral  37.2% 33.3% 33.1% 34.7% 26.5% 31.4% 32.7% 32.8% 24.4% 25.2%  30.9% 
              
Dissatisfied  21.6% 29.2% 21.7% 29.9% 33.5% 35.9% 25.3% 25.9% 33.5% 27.7%  28.4% 
              
Very dissatisfied  25.0% 17.3% 26.1% 23.6% 27.6% 19.0% 31.3% 29.6% 28.7% 34.2%  26.5% 

  
 
 
 
              

Q3-10. Overall quality of planning & zoning services (e.g. comprehensive plan, neighborhood/small area plans, zoning) 
              
Very satisfied  4.3% 5.0% 2.5% 1.3% 3.1% 3.5% 1.2% 1.9% 2.8% 1.9%  2.8% 
              
Satisfied  17.3% 15.0% 13.0% 8.9% 15.0% 17.6% 8.0% 15.9% 15.8% 10.6%  13.8% 
              
Neutral  34.6% 31.1% 34.0% 37.6% 26.4% 31.2% 27.6% 33.8% 23.7% 30.9%  31.0% 
              
Dissatisfied  21.0% 29.4% 27.8% 29.9% 33.2% 30.0% 30.1% 25.1% 34.5% 26.1%  28.7% 
              
Very dissatisfied  22.8% 19.4% 22.8% 22.3% 22.3% 17.6% 33.1% 23.2% 23.2% 30.4%  23.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q3-11. City's effort to promote & assist small, minority and/or women-owned businesses 
              
Very satisfied  7.9% 9.7% 10.6% 3.9% 11.4% 8.6% 9.2% 5.2% 5.7% 7.4%  8.0% 
              
Satisfied  23.6% 31.9% 21.9% 17.3% 14.8% 25.8% 16.8% 21.4% 24.3% 29.5%  22.8% 
              
Neutral  34.3% 33.3% 40.4% 44.1% 42.3% 46.9% 35.3% 48.0% 37.1% 45.0%  40.8% 
              
Dissatisfied  20.0% 14.6% 13.9% 23.6% 18.1% 13.3% 21.0% 17.3% 24.3% 11.4%  17.6% 
              
Very dissatisfied  14.3% 10.4% 13.2% 11.0% 13.4% 5.5% 17.6% 8.1% 8.6% 6.7%  10.8% 

  
 
 
 
              

Q3-12. Overall quality of Austin-Bergstrom International Airport 
              
Very satisfied  29.3% 29.3% 24.9% 26.5% 28.9% 28.3% 17.1% 24.3% 31.9% 26.2%  26.7% 
              
Satisfied  44.5% 45.4% 46.2% 48.7% 48.4% 50.9% 50.3% 55.2% 49.5% 55.6%  49.8% 
              
Neutral  20.4% 22.0% 20.8% 20.1% 16.0% 15.1% 21.8% 17.0% 13.0% 12.1%  17.6% 
              
Dissatisfied  3.7% 2.9% 5.1% 2.6% 3.6% 3.3% 7.3% 3.1% 4.6% 5.2%  4.1% 
              
Very dissatisfied  2.1% 0.5% 3.0% 2.1% 3.1% 2.4% 3.6% 0.4% 0.9% 0.8%  1.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q3-13. Water & wastewater rates (cost) 
              
Very satisfied  10.9% 7.9% 5.9% 7.0% 6.1% 3.7% 6.6% 3.5% 8.3% 5.6%  6.4% 
              
Satisfied  32.6% 31.0% 39.9% 24.6% 28.3% 31.0% 26.3% 22.4% 37.3% 24.6%  29.5% 
              
Neutral  26.9% 26.4% 27.6% 33.2% 28.3% 21.3% 29.8% 29.0% 33.6% 31.3%  28.8% 
              
Dissatisfied  21.8% 22.2% 17.2% 22.1% 20.0% 24.5% 19.2% 26.6% 13.4% 24.6%  21.3% 
              
Very dissatisfied  7.8% 12.5% 9.4% 13.1% 17.4% 19.4% 18.2% 18.5% 7.4% 13.9%  13.9% 

  
 
 
 
              

Q3-14. Value of services received from Austin Energy 
              
Very satisfied  15.3% 11.7% 11.1% 10.9% 11.0% 8.1% 8.6% 7.0% 13.6% 11.7%  10.9% 
              
Satisfied  43.4% 40.7% 40.1% 30.7% 37.4% 34.1% 35.0% 37.4% 41.6% 36.7%  37.8% 
              
Neutral  24.9% 24.3% 32.9% 36.6% 28.2% 34.7% 35.0% 30.5% 32.1% 31.0%  30.9% 
              
Dissatisfied  8.5% 15.4% 10.1% 14.9% 11.9% 12.7% 12.7% 14.8% 7.2% 12.9%  12.2% 
              
Very dissatisfied  7.9% 7.9% 5.8% 6.9% 11.5% 10.4% 8.6% 10.3% 5.4% 7.7%  8.3% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q4. Sum of top 3 choices 
              
City of Austin planning for 
growth 

  
46.3% 

 
43.3% 

 
44.5% 

 
37.3% 

 
51.9% 

 
54.1% 

 
46.2% 

 
50.2% 

 
57.0% 

 
57.3% 

  
49.1% 

              
Job opportunities that match 
my skills 

  
18.4% 

 
20.1% 

 
25.1% 

 
26.3% 

 
17.6% 

 
29.5% 

 
21.2% 

 
16.5% 

 
19.3% 

 
15.8% 

  
20.7% 

              
Access to quality child care 
you can afford 

  
11.9% 

 
8.0% 

 
7.6% 

 
11.0% 

 
8.6% 

 
10.9% 

 
11.1% 

 
6.4% 

 
7.9% 

 
7.7% 

  
9.0% 

              
Access to quality health care 
you can afford 

  
27.9% 

 
25.9% 

 
21.8% 

 
31.1% 

 
29.2% 

 
28.2% 

 
20.7% 

 
26.2% 

 
21.1% 

 
23.8% 

  
25.6% 

              
Access to quality mental 
health care you can afford 

  
7.5% 

 
6.3% 

 
8.5% 

 
6.7% 

 
8.2% 

 
4.5% 

 
7.2% 

 
8.2% 

 
4.4% 

 
6.5% 

  
6.8% 

              
Access to healthy food you 
can afford 

  
14.9% 

 
17.4% 

 
15.2% 

 
14.8% 

 
16.7% 

 
13.2% 

 
13.9% 

 
11.6% 

 
13.2% 

 
6.5% 

  
13.6% 

              
Access to quality housing 
you can afford 

  
46.8% 

 
48.7% 

 
49.8% 

 
50.2% 

 
54.5% 

 
47.3% 

 
45.7% 

 
49.8% 

 
44.7% 

 
40.0% 

  
47.7% 

              
Availability of affordable 
housing for low/moderate 
income families 

  
 

39.3% 

 
 

37.1% 

 
 

39.3% 

 
 

38.3% 

 
 

31.8% 

 
 

25.9% 

 
 

31.7% 

 
 

25.8% 

 
 

29.8% 

 
 

20.0% 

  
 

31.4% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q4. Sum of top 3 choices (cont.) 
              
Overall quality of 
development review, 
permitting & inspection 
services 

  
 

8.5% 

 
 

7.6% 

 
 

7.6% 

 
 

6.2% 

 
 

11.2% 

 
 

11.8% 

 
 

13.9% 

 
 

13.9% 

 
 

14.0% 

 
 

16.5% 

  
 

11.3% 

              
Overall quality of planning & 
zoning services (e.g. 
comprehensive plan, 
neighborhood/small area 
plans, zoning) 

  
 
 
 

20.4% 

 
 
 
 

18.3% 

 
 
 
 

20.4% 

 
 
 
 

12.9% 

 
 
 
 

20.6% 

 
 
 
 

16.8% 

 
 
 
 

17.8% 

 
 
 
 

16.5% 

 
 
 
 

28.9% 

 
 
 
 

23.8% 

  
 
 
 

19.7% 
              
City's effort to promote & assist 
small, minority and/or women- 
owned businesses 

  
 

7.5% 

 
 

4.5% 

 
 

8.5% 

 
 

9.1% 

 
 

3.4% 

 
 

1.8% 

 
 

6.3% 

 
 

4.9% 

 
 

3.9% 

 
 

5.0% 

  
 

5.4% 
              
Overall quality of Austin- 
Bergstrom International 
Airport 

  
 

4.0% 

 
 

2.2% 

 
 

6.6% 

 
 

2.9% 

 
 

4.7% 

 
 

7.7% 

 
 

3.8% 

 
 

5.2% 

 
 

8.3% 

 
 

9.6% 

  
 

5.6% 
              
Water & wastewater rates (cost)  11.9% 17.4% 14.7% 14.4% 15.5% 22.3% 18.3% 28.8% 9.2% 27.3%  18.4% 
              
Value of services received 
from Austin Energy 

  
12.9% 

 
13.8% 

 
13.3% 

 
15.3% 

 
14.2% 

 
11.8% 

 
16.3% 

 
21.3% 

 
10.5% 

 
19.2% 

  
15.1% 

              
None chosen  5.0% 8.9% 4.7% 6.2% 3.0% 3.6% 6.7% 3.7% 6.6% 4.6%  5.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-1. Overall quality of City parks & recreation 
              
Very satisfied  25.1% 30.5% 22.2% 19.5% 33.2% 26.9% 16.7% 19.1% 31.8% 26.0%  25.2% 
              
Satisfied  56.7% 49.8% 54.2% 52.0% 51.8% 52.9% 58.6% 62.5% 51.8% 51.6%  54.2% 
              
Neutral  13.4% 15.5% 15.8% 20.0% 8.8% 13.5% 16.2% 14.1% 9.5% 16.8%  14.3% 
              
Dissatisfied  4.8% 2.3% 5.9% 6.5% 4.9% 4.3% 6.6% 1.6% 5.0% 4.0%  4.5% 
              
Very dissatisfied  0.0% 1.9% 2.0% 2.0% 1.3% 2.4% 2.0% 2.7% 1.8% 1.6%  1.8% 

  
 
 
 
              

Q5-2. Quality of City park facilities (recreation, senior, & nature centers) 
              
Very satisfied  23.7% 25.0% 16.8% 15.7% 30.5% 23.6% 16.0% 15.5% 26.5% 22.2%  21.6% 
              
Satisfied  52.0% 49.5% 55.7% 49.2% 46.5% 53.8% 52.7% 57.4% 52.1% 49.0%  51.8% 
              
Neutral  16.8% 19.5% 19.5% 25.9% 16.4% 17.1% 22.9% 19.9% 12.3% 23.0%  19.3% 
              
Dissatisfied  7.5% 4.5% 5.4% 7.0% 6.1% 3.5% 6.9% 6.4% 8.1% 4.6%  6.0% 
              
Very dissatisfied  0.0% 1.5% 2.7% 2.2% 0.5% 2.0% 1.6% 0.8% 0.9% 1.3%  1.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-3. Overall quality of City-offered parks & recreation programs, leagues, or classes 
              
Very satisfied  19.6% 23.1% 15.8% 13.4% 23.8% 21.3% 14.3% 16.4% 19.7% 19.7%  18.8% 
              
Satisfied  48.7% 43.8% 48.7% 42.3% 43.2% 41.9% 46.0% 49.3% 47.8% 44.3%  45.7% 
              
Neutral  25.3% 26.0% 25.3% 38.9% 28.1% 26.3% 31.7% 29.6% 28.0% 32.8%  29.2% 
              
Dissatisfied  6.3% 5.9% 8.2% 3.4% 4.3% 7.5% 5.6% 3.3% 4.5% 1.6%  5.0% 
              
Very dissatisfied  0.0% 1.2% 1.9% 2.0% 0.5% 3.1% 2.5% 1.4% 0.0% 1.6%  1.4% 

  
 
 
 
              

Q5-4. Ease of accessing parks from your home 
              
Very satisfied  27.2% 22.8% 23.7% 12.1% 29.3% 28.7% 21.2% 22.2% 40.2% 24.6%  25.3% 
              
Satisfied  42.4% 41.9% 45.4% 42.2% 40.9% 43.5% 40.9% 49.0% 42.9% 42.5%  43.3% 
              
Neutral  20.9% 22.3% 17.9% 26.1% 22.7% 15.3% 24.1% 18.0% 7.6% 21.8%  19.6% 
              
Dissatisfied  4.7% 7.9% 10.6% 14.6% 5.8% 8.1% 7.4% 8.4% 6.7% 8.7%  8.3% 
              
Very dissatisfied  4.7% 5.1% 2.4% 5.0% 1.3% 4.3% 6.4% 2.3% 2.7% 2.4%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-5. Access to City walking/biking trails 
              
Very satisfied  25.1% 21.0% 32.2% 13.0% 26.7% 29.3% 20.8% 25.4% 41.1% 28.3%  26.5% 
              
Satisfied  42.1% 42.9% 42.9% 39.5% 43.0% 40.0% 43.1% 48.8% 41.1% 45.3%  43.1% 
              
Neutral  21.9% 23.3% 14.1% 31.5% 17.6% 20.5% 19.8% 16.8% 11.6% 16.6%  19.1% 
              
Dissatisfied  8.7% 7.1% 8.3% 12.5% 8.6% 7.3% 10.2% 7.4% 4.5% 5.7%  7.9% 
              
Very dissatisfied  2.2% 5.7% 2.4% 3.5% 4.1% 2.9% 6.1% 1.6% 1.8% 4.0%  3.4% 

  
 
 
 
 
 
Q5-6. Appearance of City park grounds 
              
Very satisfied  22.7% 24.2% 24.3% 16.0% 26.6% 24.4% 19.6% 18.8% 26.9% 25.7%  23.0% 
              
Satisfied  53.0% 51.7% 50.5% 43.8% 53.7% 48.8% 47.9% 58.8% 51.1% 52.2%  51.4% 
              
Neutral  20.0% 19.9% 18.4% 28.9% 16.1% 20.4% 24.2% 18.8% 11.9% 14.7%  19.1% 
              
Dissatisfied  3.2% 2.4% 4.4% 9.8% 2.8% 5.0% 6.7% 2.4% 7.8% 5.3%  4.9% 
              
Very dissatisfied  1.1% 1.9% 2.4% 1.5% 0.9% 1.5% 1.5% 1.2% 2.3% 2.0%  1.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-7. Overall satisfaction with City swimming pools 
              
Very satisfied  15.8% 15.2% 15.9% 13.2% 14.2% 11.0% 10.1% 11.7% 17.8% 15.2%  14.1% 
              
Satisfied  37.0% 37.3% 37.2% 32.5% 38.9% 39.0% 32.4% 37.4% 33.8% 33.3%  35.9% 
              
Neutral  30.1% 33.5% 25.6% 34.4% 32.1% 35.3% 37.8% 39.1% 22.3% 37.4%  32.8% 
              
Dissatisfied  13.7% 9.5% 13.4% 11.9% 9.9% 8.8% 10.8% 8.4% 16.6% 8.8%  11.1% 
              
Very dissatisfied  3.4% 4.4% 7.9% 7.9% 4.9% 5.9% 8.8% 3.4% 9.6% 5.3%  6.1% 

  
 
 
 
              

Q5-8. Cleanliness of City streets & public areas 
              
Very satisfied  11.7% 11.7% 12.6% 9.3% 11.5% 13.9% 10.4% 10.2% 14.0% 15.6%  12.1% 
              
Satisfied  40.3% 40.2% 38.8% 38.0% 47.8% 43.1% 44.6% 48.5% 40.1% 48.4%  43.3% 
              
Neutral  29.1% 26.2% 25.7% 30.2% 22.6% 27.8% 23.3% 25.0% 26.1% 23.0%  25.8% 
              
Dissatisfied  13.3% 17.3% 16.0% 16.6% 13.3% 12.0% 15.8% 14.0% 12.6% 8.2%  13.8% 
              
Very dissatisfied  5.6% 4.7% 6.8% 5.9% 4.9% 3.2% 5.9% 2.3% 7.2% 4.7%  5.0% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-9. Cleanliness of your neighborhood 
              
Very satisfied  17.9% 12.4% 12.0% 8.8% 19.8% 26.9% 17.6% 30.0% 24.0% 36.1%  21.2% 
              
Satisfied  37.4% 41.0% 40.9% 38.7% 51.1% 51.4% 54.3% 52.9% 44.3% 52.5%  46.8% 
              
Neutral  22.1% 21.2% 23.6% 22.1% 17.6% 15.3% 14.6% 12.9% 16.7% 8.6%  17.1% 
              
Dissatisfied  15.4% 19.4% 17.3% 20.1% 8.8% 5.6% 10.1% 3.4% 10.0% 1.2%  10.7% 
              
Very dissatisfied  7.2% 6.0% 6.3% 10.3% 2.6% 0.9% 3.5% 0.8% 5.0% 1.6%  4.2% 

  
 
 
 
 
 
Q5-10. Energy conservation program 
              
Very satisfied  15.7% 15.0% 13.5% 15.9% 13.6% 11.2% 12.3% 13.0% 15.5% 18.1%  14.4% 
              
Satisfied  36.4% 45.6% 42.3% 35.2% 39.7% 39.1% 36.8% 45.1% 44.1% 34.7%  40.1% 
              
Neutral  35.7% 28.3% 32.5% 36.6% 34.8% 35.5% 36.8% 31.2% 29.8% 37.8%  33.8% 
              
Dissatisfied  9.3% 7.8% 3.7% 9.0% 8.7% 10.1% 9.7% 9.3% 8.1% 5.7%  8.1% 
              
Very dissatisfied  2.9% 3.3% 8.0% 3.4% 3.3% 4.1% 4.5% 1.4% 2.5% 3.6%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-11. Overall quality of wastewater services provided by Austin Water 
              
Very satisfied  17.9% 11.2% 12.2% 11.2% 11.3% 11.2% 12.4% 8.8% 17.2% 14.1%  12.6% 
              
Satisfied  39.3% 48.0% 44.4% 36.0% 48.0% 46.2% 44.1% 46.7% 44.3% 46.4%  44.6% 
              
Neutral  29.5% 28.1% 30.2% 34.3% 28.9% 26.9% 29.9% 30.0% 32.3% 30.0%  30.0% 
              
Dissatisfied  9.8% 7.1% 9.0% 13.5% 7.4% 9.1% 6.8% 10.0% 3.6% 7.3%  8.3% 
              
Very dissatisfied  3.5% 5.6% 4.2% 5.1% 4.4% 6.6% 6.8% 4.6% 2.6% 2.3%  4.5% 

  
 
 
 
              

Q5-12. Overall management of stormwater runoff 
              
Very satisfied  11.6% 8.6% 10.9% 9.4% 7.7% 10.3% 12.1% 7.5% 12.5% 9.9%  9.9% 
              
Satisfied  36.1% 44.9% 41.7% 30.4% 40.2% 41.8% 38.2% 45.6% 35.9% 44.6%  40.3% 
              
Neutral  35.5% 33.7% 28.6% 43.3% 37.6% 31.0% 35.3% 37.2% 30.2% 29.6%  34.1% 
              
Dissatisfied  12.3% 8.6% 14.9% 11.7% 11.3% 10.9% 8.1% 7.9% 15.6% 14.1%  11.5% 
              
Very dissatisfied  4.5% 4.3% 4.0% 5.3% 3.1% 6.0% 6.4% 1.7% 5.7% 1.9%  4.1% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-13. Water quality of lakes & streams 
              
Very satisfied  11.2% 10.2% 10.1% 9.5% 10.3% 13.9% 12.4% 9.5% 13.1% 13.4%  11.3% 
              
Satisfied  38.5% 41.8% 39.2% 34.9% 48.3% 49.2% 44.4% 46.9% 39.9% 50.4%  43.7% 
              
Neutral  33.7% 34.2% 30.7% 39.1% 27.1% 27.3% 27.0% 34.2% 29.3% 24.1%  30.5% 
              
Dissatisfied  12.4% 10.7% 15.9% 12.4% 12.8% 7.5% 11.8% 7.8% 14.1% 9.4%  11.3% 
              
Very dissatisfied  4.1% 3.1% 4.2% 4.1% 1.5% 2.1% 4.5% 1.6% 3.5% 2.7%  3.1% 

  
 
 
 
              

Q5-14. Water conservation programs within Austin 
              
Very satisfied  17.1% 11.2% 13.9% 12.7% 11.7% 14.1% 13.2% 8.2% 14.4% 14.7%  12.9% 
              
Satisfied  40.8% 48.9% 39.9% 38.6% 41.6% 40.5% 39.7% 48.1% 48.3% 41.7%  43.0% 
              
Neutral  32.2% 30.3% 36.1% 34.2% 31.0% 31.4% 35.6% 34.2% 28.9% 35.1%  32.9% 
              
Dissatisfied  7.9% 5.6% 6.3% 10.8% 12.7% 8.6% 7.5% 7.8% 7.8% 7.1%  8.2% 
              
Very dissatisfied  2.0% 3.9% 3.8% 3.8% 3.0% 5.4% 4.0% 1.7% 0.6% 1.4%  2.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-15. Overall quality of drinking water provided by Austin Water 
              
Very satisfied  26.3% 22.4% 20.5% 16.9% 22.7% 25.1% 21.1% 24.9% 27.9% 32.5%  24.3% 
              
Satisfied  46.2% 42.1% 45.0% 44.6% 48.9% 45.4% 47.2% 53.7% 41.6% 45.2%  46.1% 
              
Neutral  17.2% 21.0% 20.5% 24.1% 18.2% 17.9% 18.6% 14.4% 21.5% 16.3%  18.8% 
              
Dissatisfied  8.6% 9.8% 8.5% 10.3% 7.1% 7.2% 8.5% 5.8% 7.3% 4.4%  7.6% 
              
Very dissatisfied  1.6% 4.7% 5.5% 4.1% 3.1% 4.3% 4.5% 1.2% 1.8% 1.6%  3.2% 

  
 
 
 
              

Q5-16. Quality of residential garbage collection 
              
Very satisfied  29.8% 28.0% 25.0% 20.3% 31.1% 33.3% 24.7% 29.8% 29.2% 33.7%  28.7% 
              
Satisfied  48.7% 45.5% 54.4% 49.7% 53.8% 46.8% 54.0% 55.8% 47.4% 50.0%  50.7% 
              
Neutral  12.0% 17.5% 13.2% 19.8% 10.7% 10.4% 12.6% 9.7% 16.7% 12.2%  13.4% 
              
Dissatisfied  7.3% 6.2% 3.9% 5.1% 2.2% 6.5% 4.0% 3.9% 4.8% 3.3%  4.6% 
              
Very dissatisfied  2.1% 2.8% 3.4% 5.1% 2.2% 3.0% 4.5% 0.8% 1.9% 0.8%  2.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-17. Quality of residential yard waste collection 
              
Very satisfied  30.5% 26.1% 22.7% 20.0% 31.4% 29.6% 26.1% 26.9% 28.1% 30.9%  27.4% 
              
Satisfied  43.5% 47.3% 49.2% 50.0% 50.7% 46.8% 50.0% 53.9% 47.2% 49.6%  49.0% 
              
Neutral  17.5% 17.2% 22.1% 21.1% 15.0% 16.7% 13.3% 14.3% 19.1% 14.3%  16.9% 
              
Dissatisfied  5.1% 7.9% 4.4% 3.9% 1.9% 5.4% 7.2% 4.1% 5.1% 4.8%  4.9% 
              
Very dissatisfied  3.4% 1.5% 1.7% 5.0% 1.0% 1.6% 3.3% 0.8% 0.6% 0.4%  1.8% 

  
 
 
 
              

Q5-18. Household hazardous waste disposal service 
              
Very satisfied  19.7% 19.3% 20.5% 13.9% 19.8% 20.5% 14.2% 16.2% 22.6% 16.7%  18.3% 
              
Satisfied  28.2% 38.6% 43.0% 33.8% 40.7% 31.3% 32.3% 45.7% 31.4% 34.4%  36.3% 
              
Neutral  36.6% 31.3% 27.2% 32.5% 24.9% 25.9% 34.2% 27.1% 27.7% 27.1%  29.2% 
              
Dissatisfied  11.3% 9.7% 4.6% 13.9% 11.3% 16.3% 9.0% 8.6% 13.8% 18.2%  11.7% 
              
Very dissatisfied  4.2% 1.1% 4.6% 6.0% 3.4% 6.0% 10.3% 2.4% 4.4% 3.6%  4.5% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-19. Bulky item pick-up/removal services 
              
Very satisfied  24.6% 26.3% 24.4% 19.7% 29.3% 31.2% 22.7% 26.3% 26.4% 28.3%  26.0% 
              
Satisfied  42.1% 40.4% 46.5% 43.4% 48.3% 40.3% 49.7% 54.6% 44.9% 45.7%  45.9% 
              
Neutral  21.1% 21.7% 19.8% 25.4% 14.1% 16.1% 15.7% 12.1% 16.3% 18.8%  17.9% 
              
Dissatisfied  7.0% 9.1% 7.6% 9.2% 6.3% 9.7% 9.2% 5.0% 11.2% 6.7%  8.0% 
              
Very dissatisfied  5.3% 2.5% 1.7% 2.3% 2.0% 2.7% 2.7% 2.1% 1.1% 0.4%  2.2% 

  
 
 
 
              

Q5-20. Quality of residential curbside recycling services 
              
Very satisfied  35.5% 32.5% 25.0% 27.9% 37.4% 34.9% 32.6% 29.0% 33.2% 35.9%  32.4% 
              
Satisfied  47.5% 42.4% 52.0% 49.2% 46.4% 45.2% 43.5% 55.6% 44.2% 45.9%  47.4% 
              
Neutral  9.8% 16.3% 13.3% 17.9% 10.0% 14.5% 17.4% 12.9% 15.3% 13.0%  13.9% 
              
Dissatisfied  4.9% 7.4% 4.6% 3.9% 4.3% 3.2% 4.3% 2.1% 5.3% 3.9%  4.3% 
              
Very dissatisfied  2.2% 1.5% 5.1% 1.1% 1.9% 2.2% 2.2% 0.4% 2.1% 1.3%  1.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-21. Animal services (e.g. shelter, adoptions, animal control) 
              
Very satisfied  23.2% 29.7% 28.7% 22.0% 24.2% 27.2% 21.9% 17.5% 29.3% 23.4%  24.6% 
              
Satisfied  48.4% 36.3% 42.1% 42.9% 50.0% 39.7% 44.4% 49.5% 41.5% 46.3%  44.2% 
              
Neutral  23.2% 25.8% 22.2% 26.8% 18.8% 29.1% 29.1% 28.9% 23.8% 27.1%  25.4% 
              
Dissatisfied  1.9% 6.0% 3.5% 5.4% 5.4% 2.6% 0.7% 4.1% 3.7% 1.1%  3.5% 
              
Very dissatisfied  3.2% 2.2% 3.5% 3.0% 1.6% 1.3% 4.0% 0.0% 1.8% 2.1%  2.2% 

  
 
 
 
              

Q5-22. Overall quality of public health services provided by City (social services, health services, immunizations & restaurant inspections) 
              
Very satisfied  13.6% 14.7% 14.2% 9.9% 14.3% 13.3% 10.9% 9.4% 12.2% 13.5%  12.6% 
              
Satisfied  36.4% 38.0% 38.7% 39.0% 37.3% 39.9% 40.6% 47.1% 39.2% 41.7%  39.9% 
              
Neutral  39.3% 38.7% 38.7% 39.0% 41.0% 35.0% 35.9% 34.7% 34.5% 35.6%  37.2% 
              
Dissatisfied  7.1% 5.5% 3.9% 9.2% 5.0% 7.7% 5.5% 5.3% 10.8% 6.7%  6.6% 
              
Very dissatisfied  3.6% 3.1% 4.5% 2.8% 2.5% 4.2% 7.0% 3.5% 3.4% 2.5%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-23. Shots for Tots & Big Shots program (immunizations) 
              
Very satisfied  24.1% 15.1% 17.4% 11.3% 18.7% 18.3% 13.6% 11.1% 18.5% 18.6%  16.6% 
              
Satisfied  27.6% 45.3% 34.9% 37.5% 26.2% 35.4% 30.9% 34.2% 38.3% 34.0%  34.4% 
              
Neutral  46.0% 34.9% 40.7% 45.0% 50.5% 41.5% 49.4% 53.0% 40.7% 44.3%  44.8% 
              
Dissatisfied  1.1% 1.9% 1.2% 5.0% 4.7% 3.7% 0.0% 0.0% 1.2% 0.0%  1.8% 
              
Very dissatisfied  1.1% 2.8% 5.8% 1.3% 0.0% 1.2% 6.2% 1.7% 1.2% 3.1%  2.4% 

  
 
 
 
 
Q5-24. Medical assistance provided by Emergency Medical Services (overall quality of ambulance services) 
              
Very satisfied  33.3% 25.4% 22.7% 22.6% 27.7% 23.0% 16.9% 19.5% 21.9% 23.8%  23.6% 
              
Satisfied  35.2% 47.8% 45.4% 43.5% 40.4% 46.7% 41.5% 50.9% 39.0% 47.0%  44.2% 
              
Neutral  28.7% 20.3% 24.4% 27.0% 25.5% 24.6% 34.7% 26.4% 31.4% 24.4%  26.5% 
              
Dissatisfied  0.9% 3.6% 1.7% 1.7% 5.0% 1.6% 0.8% 2.5% 4.8% 3.6%  2.7% 
              
Very dissatisfied  1.9% 2.9% 5.9% 5.2% 1.4% 4.1% 5.9% 0.6% 2.9% 1.2%  3.0% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q5-25. I have frequent contact with friends & neighbors outside of my home 
              
Strongly agree  28.9% 26.6% 34.3% 26.9% 36.6% 32.6% 32.7% 34.1% 39.9% 38.6%  33.3% 
              
Agree  44.2% 45.5% 37.7% 42.3% 39.6% 40.0% 39.1% 46.0% 40.4% 41.7%  41.7% 
              
Neutral  15.3% 20.7% 18.1% 18.9% 15.9% 17.7% 16.8% 13.4% 14.3% 13.0%  16.3% 
              
Disagree  8.4% 5.0% 6.4% 6.5% 6.2% 8.8% 8.4% 4.2% 4.0% 5.5%  6.2% 
              
Strongly disagree  3.2% 2.3% 3.4% 5.5% 1.8% 0.9% 3.0% 2.3% 1.3% 1.2%  2.4% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q6. Sum of top 3 choices 
              
Overall quality of City parks & 
recreation 

  
20.4% 

 
24.1% 

 
27.5% 

 
22.0% 

 
23.6% 

 
25.9% 

 
23.1% 

 
23.2% 

 
36.8% 

 
25.0% 

  
25.2% 

              
Quality of City park facilities 
(recreation, senior, & nature 
centers) 

  
 

10.0% 

 
 

9.8% 

 
 

6.2% 

 
 

6.7% 

 
 

5.6% 

 
 

5.5% 

 
 

8.2% 

 
 

8.2% 

 
 

6.1% 

 
 

7.7% 

  
 

7.4% 
              
Overall quality of City-offered 
parks & recreation programs, 
leagues, or classes 

  
 

4.5% 

 
 

3.1% 

 
 

4.3% 

 
 

4.8% 

 
 

5.2% 

 
 

4.5% 

 
 

6.7% 

 
 

5.2% 

 
 

3.1% 

 
 

3.8% 

  
 

4.5% 
              
Ease of accessing parks from 
your home 

  
8.0% 

 
12.5% 

 
7.1% 

 
12.9% 

 
7.3% 

 
6.8% 

 
11.5% 

 
5.6% 

 
5.7% 

 
6.9% 

  
8.3% 

              
Access to City walking/biking 
trails 

  
6.0% 

 
9.8% 

 
11.8% 

 
9.6% 

 
14.6% 

 
10.9% 

 
12.5% 

 
8.6% 

 
13.2% 

 
11.5% 

  
10.9% 

              
Appearance of City park 
grounds 

  
4.0% 

 
4.9% 

 
2.4% 

 
4.3% 

 
3.9% 

 
4.5% 

 
3.8% 

 
1.5% 

 
7.0% 

 
5.4% 

  
4.2% 

              
Overall satisfaction with City 
swimming pools 

  
8.0% 

 
3.1% 

 
6.6% 

 
8.6% 

 
4.7% 

 
3.6% 

 
4.3% 

 
2.6% 

 
8.3% 

 
3.8% 

  
5.3% 

              
Cleanliness of City streets & 
public areas 

  
30.3% 

 
24.1% 

 
27.0% 

 
25.8% 

 
35.6% 

 
30.9% 

 
23.6% 

 
33.0% 

 
29.8% 

 
30.4% 

  
29.2% 

              
Cleanliness of your 
neighborhood 

  
18.9% 

 
20.1% 

 
15.2% 

 
22.5% 

 
17.2% 

 
12.3% 

 
14.4% 

 
13.9% 

 
10.1% 

 
11.2% 

  
15.4% 

2018 City of Austin Community Survey:  Appendix B - Cross-Tabular Data by District

ETC Institute (2018) B - 27



  
 
 
 
Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q6. Sum of top 3 choices (cont.) 
              
Energy conservation program  13.9% 12.9% 14.7% 11.0% 15.0% 10.5% 13.5% 13.1% 9.2% 10.8%  12.4% 
              
Overall quality of wastewater 
services provided by Austin 
Water 

  
 

6.0% 

 
 

7.6% 

 
 

8.1% 

 
 

7.7% 

 
 

7.3% 

 
 

8.6% 

 
 

6.3% 

 
 

9.4% 

 
 

5.3% 

 
 

8.5% 

  
 

7.5% 
              
Overall management of 
stormwater runoff 

  
8.5% 

 
9.4% 

 
6.6% 

 
5.7% 

 
5.6% 

 
4.5% 

 
4.8% 

 
6.4% 

 
8.3% 

 
5.8% 

  
6.5% 

              
Water quality of lakes & 
streams 

  
10.4% 

 
11.2% 

 
15.6% 

 
10.0% 

 
14.6% 

 
17.3% 

 
9.1% 

 
14.2% 

 
12.7% 

 
14.2% 

  
13.0% 

              
Water conservation programs 
within Austin 

  
10.0% 

 
12.1% 

 
6.2% 

 
6.2% 

 
9.9% 

 
8.2% 

 
9.6% 

 
4.9% 

 
7.0% 

 
6.5% 

  
8.0% 

              
Overall quality of drinking 
water provided by Austin 
Water 

  
 

40.3% 

 
 

36.6% 

 
 

35.1% 

 
 

29.7% 

 
 

36.9% 

 
 

43.6% 

 
 

34.6% 

 
 

39.7% 

 
 

34.2% 

 
 

44.6% 

  
 

37.7% 
              
Quality of residential garbage 
collection 

  
14.9% 

 
14.3% 

 
11.4% 

 
15.8% 

 
13.7% 

 
14.1% 

 
13.9% 

 
18.7% 

 
12.7% 

 
20.8% 

  
15.2% 

              
Quality of residential yard 
waste collection 

  
3.0% 

 
2.2% 

 
0.5% 

 
2.4% 

 
2.1% 

 
2.7% 

 
2.4% 

 
2.6% 

 
2.2% 

 
1.9% 

  
2.2% 

              
Household hazardous waste 
disposal service 

  
1.0% 

 
1.8% 

 
1.9% 

 
2.4% 

 
1.7% 

 
5.0% 

 
3.8% 

 
4.9% 

 
1.8% 

 
4.2% 

  
2.9% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q6. Sum of top 3 choices (cont.) 
              
Bulky item pick-up/removal 
services 

  
6.5% 

 
4.0% 

 
2.8% 

 
3.3% 

 
2.1% 

 
3.2% 

 
2.9% 

 
3.0% 

 
0.4% 

 
2.7% 

  
3.1% 

              
Quality of residential curbside 
recycling services 

  
8.5% 

 
4.0% 

 
6.2% 

 
7.7% 

 
7.7% 

 
4.1% 

 
7.2% 

 
6.4% 

 
7.0% 

 
7.3% 

  
6.6% 

              
Animal services (e.g. shelter, 
adoptions, animal control) 

  
5.5% 

 
6.3% 

 
7.1% 

 
9.6% 

 
9.9% 

 
8.2% 

 
4.8% 

 
8.2% 

 
6.1% 

 
4.2% 

  
7.0% 

              
Overall quality of public 
health services provided by 
City (social services, health 
services, immunizations & 
restaurant inspections) 

  
 
 
 

13.4% 

 
 
 
 

18.3% 

 
 
 
 

20.4% 

 
 
 
 

14.4% 

 
 
 
 

17.2% 

 
 
 
 

17.7% 

 
 
 
 

20.2% 

 
 
 
 

14.6% 

 
 
 
 

18.9% 

 
 
 
 

15.4% 

  
 
 
 

17.0% 
              
Shots for Tots & Big Shots 
program (immunizations) 

  
2.5% 

 
0.9% 

 
3.8% 

 
1.4% 

 
2.6% 

 
0.5% 

 
1.4% 

 
0.7% 

 
0.4% 

 
2.3% 

  
1.6% 

              
Medical assistance provided 
by Emergency Medical 
Services (overall quality of 
ambulance services) 

  
 
 

7.0% 

 
 
 

8.0% 

 
 
 

11.4% 

 
 
 

9.6% 

 
 
 

12.0% 

 
 
 

14.1% 

 
 
 

12.5% 

 
 
 

13.1% 

 
 
 

5.7% 

 
 
 

13.5% 

  
 
 

10.8% 
 

I have frequent contact with 
friends & neighbors outside of 
my home 

  
 

0.5% 

 
 

2.7% 

 
 

2.4% 

 
 

1.9% 

 
 

2.6% 

 
 

1.4% 

 
 

1.4% 

 
 

0.7% 

 
 

4.4% 

 
 

1.2% 

  
 

1.9% 
              
None chosen  10.0% 9.8% 10.4% 13.9% 5.2% 8.6% 12.5% 10.5% 12.7% 7.7%  10.0% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-1. Overall quality of fire services 
              
Very satisfied  40.1% 31.6% 27.2% 30.9% 35.8% 40.4% 26.2% 22.8% 33.1% 36.6%  32.5% 
              
Satisfied  44.5% 54.6% 54.4% 47.8% 45.7% 49.0% 54.6% 57.1% 50.3% 50.0%  50.9% 
              
Neutral  14.6% 10.5% 16.9% 20.6% 17.9% 8.6% 16.9% 18.5% 15.9% 12.4%  15.2% 
              
Dissatisfied  0.7% 1.3% 0.0% 0.7% 0.0% 0.0% 0.8% 1.6% 0.7% 1.1%  0.7% 
              
Very dissatisfied  0.0% 2.0% 1.5% 0.0% 0.6% 2.0% 1.5% 0.0% 0.0% 0.0%  0.7% 

  
 
 
 
 
Q7-2. Timeliness of Fire response to emergency location (How quickly firefighters respond to emergencies) 
              
Very satisfied  41.3% 32.6% 27.9% 33.3% 38.4% 44.3% 29.1% 22.8% 36.2% 41.0%  34.6% 
              
Satisfied  41.3% 50.0% 52.7% 46.3% 39.0% 40.5% 48.7% 56.3% 43.3% 37.8%  45.6% 
              
Neutral  17.5% 14.5% 17.8% 19.5% 21.9% 12.2% 20.5% 17.1% 18.9% 19.2%  17.9% 
              
Dissatisfied  0.0% 1.4% 0.0% 0.8% 0.0% 0.8% 0.0% 3.2% 0.8% 1.9%  1.0% 
              
Very dissatisfied  0.0% 1.4% 1.6% 0.0% 0.7% 2.3% 1.7% 0.6% 0.8% 0.0%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-3. Flood control efforts 
              
Very satisfied  15.1% 11.4% 13.6% 14.7% 11.7% 17.8% 11.0% 8.2% 12.1% 15.8%  13.1% 
              
Satisfied  37.7% 46.5% 39.0% 36.7% 39.1% 39.7% 40.4% 42.3% 38.2% 41.6%  40.3% 
              
Neutral  32.9% 28.6% 36.4% 38.0% 34.6% 34.5% 32.9% 37.1% 34.1% 31.6%  34.0% 
              
Dissatisfied  10.3% 9.7% 7.1% 8.0% 11.2% 5.2% 9.6% 9.8% 11.6% 10.5%  9.3% 
              
Very dissatisfied  4.1% 3.8% 3.9% 2.7% 3.4% 2.9% 6.2% 2.6% 4.0% 0.5%  3.3% 

  
 
 
 
              

Q7-4. Timeliness of EMS response to emergency location 
              
Very satisfied  35.1% 36.2% 25.9% 29.4% 32.2% 40.9% 22.6% 23.1% 29.9% 37.1%  31.3% 
              
Satisfied  43.5% 44.0% 48.9% 49.3% 42.5% 41.7% 50.8% 51.3% 47.2% 44.7%  46.4% 
              
Neutral  19.8% 17.7% 22.2% 18.4% 23.3% 15.2% 22.6% 23.1% 21.3% 17.6%  20.1% 
              
Dissatisfied  0.8% 1.4% 1.5% 2.2% 1.4% 0.8% 1.6% 1.9% 0.8% 0.6%  1.3% 
              
Very dissatisfied  0.8% 0.7% 1.5% 0.7% 0.7% 1.5% 2.4% 0.6% 0.8% 0.0%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-5. Overall quality of police services 
              
Very satisfied  17.0% 29.1% 21.7% 18.2% 23.9% 23.2% 18.6% 17.2% 20.3% 20.2%  21.0% 
              
Satisfied  39.8% 30.7% 38.9% 37.0% 33.7% 43.2% 46.0% 53.0% 44.0% 47.1%  41.5% 
              
Neutral  30.4% 25.4% 25.6% 29.3% 26.3% 24.9% 23.0% 22.3% 25.8% 26.5%  25.9% 
              
Dissatisfied  10.5% 9.5% 6.7% 12.2% 12.7% 5.4% 8.7% 6.0% 7.1% 5.4%  8.4% 
              
Very dissatisfied  2.3% 5.3% 7.2% 3.3% 3.4% 3.2% 3.7% 1.4% 2.7% 0.9%  3.3% 

  
 
 
 

 

             

Q7-6. Timeliness of emergency police response (How quickly police respond) 
              
Very satisfied  16.2% 24.4% 18.4% 20.7% 25.8% 30.6% 22.2% 15.8% 22.3% 22.6%  21.8% 
              
Satisfied  38.0% 37.2% 41.8% 34.0% 29.7% 36.7% 46.0% 48.0% 41.2% 45.1%  39.9% 
              
Neutral  31.7% 22.4% 27.8% 33.3% 27.1% 21.8% 23.0% 28.8% 27.0% 23.2%  26.7% 
              
Dissatisfied  9.9% 8.3% 7.6% 8.7% 14.2% 8.8% 4.8% 5.1% 9.5% 7.3%  8.4% 
              
Very dissatisfied  4.2% 7.7% 4.4% 3.3% 3.2% 2.0% 4.0% 2.3% 0.0% 1.8%  3.3% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-7. Enforcement of local traffic laws 
              
Very satisfied  13.1% 17.1% 7.5% 11.4% 10.5% 11.3% 10.1% 7.1% 12.2% 13.4%  11.3% 
              
Satisfied  30.9% 35.7% 32.6% 32.1% 30.0% 31.4% 33.7% 41.1% 32.1% 43.1%  34.6% 
              
Neutral  36.6% 25.6% 33.2% 34.8% 30.5% 28.9% 29.8% 30.7% 29.6% 23.7%  30.1% 
              
Dissatisfied  12.0% 14.6% 18.7% 15.8% 17.6% 22.1% 19.7% 16.2% 13.3% 13.8%  16.4% 
              
Very dissatisfied  7.4% 7.0% 8.0% 6.0% 11.4% 6.4% 6.7% 5.0% 12.8% 6.0%  7.6% 

  
 
 
 
 
 
 
Q7-8. Adequacy of street lighting in your community 
              
Very satisfied  15.8% 16.3% 8.4% 10.0% 15.1% 17.8% 9.1% 14.2% 17.1% 18.7%  14.4% 
              
Satisfied  38.4% 40.5% 36.6% 35.3% 48.9% 36.6% 41.4% 50.6% 42.1% 44.6%  41.8% 
              
Neutral  21.1% 19.5% 29.2% 24.9% 19.1% 18.3% 28.0% 20.6% 21.8% 19.5%  22.0% 
              
Dissatisfied  15.3% 18.6% 16.8% 21.9% 9.3% 16.0% 14.5% 11.3% 13.9% 13.5%  15.0% 
              
Very dissatisfied  9.5% 5.1% 8.9% 8.0% 7.6% 11.3% 7.0% 3.2% 5.1% 3.6%  6.8% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-9. Enforcement of local codes & ordinances 
              
Very satisfied  8.2% 11.6% 7.9% 11.8% 11.4% 9.9% 9.7% 7.1% 10.8% 11.8%  10.0% 
              
Satisfied  30.8% 38.7% 26.8% 26.1% 28.4% 32.0% 35.1% 41.8% 35.5% 39.4%  33.8% 
              
Neutral  39.7% 31.2% 40.9% 36.6% 39.8% 40.7% 35.1% 37.2% 29.5% 35.0%  36.5% 
              
Dissatisfied  11.0% 9.8% 13.4% 17.6% 12.5% 11.0% 13.0% 10.2% 17.5% 9.4%  12.4% 
              
Very dissatisfied  10.3% 8.7% 11.0% 7.8% 8.0% 6.4% 7.1% 3.6% 6.6% 4.4%  7.2% 

  
 
 
 
              

Q7-10. Overall quality of municipal court services (i.e. traffic & parking ticket processing, misdemeanor court cases, fine collection) 
              
Very satisfied  10.3% 14.1% 9.2% 11.2% 10.5% 15.8% 12.6% 5.6% 11.5% 9.4%  10.8% 
              
Satisfied  38.1% 34.6% 32.2% 29.6% 30.9% 35.3% 27.7% 37.6% 33.1% 45.0%  34.7% 
              
Neutral  42.1% 38.5% 39.5% 44.0% 43.4% 36.1% 52.1% 42.7% 39.6% 38.8%  41.5% 
              
Dissatisfied  5.6% 6.4% 9.2% 6.4% 10.5% 6.8% 4.2% 9.6% 10.1% 3.1%  7.3% 
              
Very dissatisfied  4.0% 6.4% 9.9% 8.8% 4.6% 6.0% 3.4% 4.5% 5.8% 3.8%  5.7% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-11. Water & wastewater utility response time to emergencies 
              
Very satisfied  21.1% 14.5% 9.2% 16.4% 14.4% 18.9% 15.7% 6.9% 19.4% 15.7%  14.9% 
              
Satisfied  34.2% 42.1% 41.2% 32.8% 37.1% 40.2% 40.9% 50.0% 35.2% 40.3%  39.8% 
              
Neutral  35.1% 37.2% 39.5% 44.3% 38.6% 32.0% 35.7% 37.5% 38.9% 38.4%  37.7% 
              
Dissatisfied  5.3% 4.8% 4.2% 5.7% 7.6% 5.7% 3.5% 3.1% 5.6% 4.4%  4.9% 
              
Very dissatisfied  4.4% 1.4% 5.9% 0.8% 2.3% 3.3% 4.3% 2.5% 0.9% 1.3%  2.6% 

  
 
 
 
 
 
Q7-12. I feel safe in my neighborhood during the day 
              
Strongly agree  40.8% 35.5% 42.0% 29.4% 48.9% 50.5% 47.3% 53.2% 53.4% 60.5%  46.7% 
              
Agree  47.4% 52.7% 48.8% 53.4% 41.6% 45.9% 44.3% 41.1% 40.3% 37.1%  44.9% 
              
Neutral  8.7% 7.3% 5.3% 12.7% 5.6% 2.3% 7.4% 4.6% 3.6% 2.0%  5.8% 
              
Disagree  2.0% 2.7% 2.9% 3.4% 2.2% 0.9% 1.0% 1.1% 2.7% 0.4%  1.9% 
              
Strongly disagree  1.0% 1.8% 1.0% 1.0% 1.7% 0.5% 0.0% 0.0% 0.0% 0.0%  0.7% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-13. I feel safe in my neighborhood at night 
              
Strongly agree  17.2% 21.7% 21.3% 13.7% 29.0% 33.5% 27.9% 36.9% 25.7% 42.4%  27.6% 
              
Agree  41.4% 42.5% 33.8% 37.3% 46.8% 50.5% 48.0% 48.3% 41.9% 42.4%  43.5% 
              
Neutral  20.2% 16.7% 24.2% 20.1% 13.0% 12.8% 14.2% 11.0% 18.0% 10.5%  15.8% 
              
Disagree  15.7% 14.5% 14.0% 23.0% 8.7% 2.3% 6.4% 3.4% 10.4% 4.3%  9.9% 
              
Strongly disagree  5.6% 4.5% 6.8% 5.9% 2.6% 0.9% 3.4% 0.4% 4.1% 0.4%  3.3% 

  
 
 
 
              

Q7-14. I feel safe in my home 
              
Strongly agree  38.2% 39.4% 43.5% 26.6% 43.5% 47.7% 40.7% 49.0% 50.7% 60.5%  44.6% 
              
Agree  48.2% 45.4% 43.5% 49.3% 47.0% 47.2% 49.5% 44.9% 38.6% 34.0%  44.5% 
              
Neutral  11.6% 10.6% 7.2% 18.2% 6.1% 3.2% 7.8% 5.3% 9.0% 3.9%  8.1% 
              
Disagree  2.0% 2.3% 4.8% 5.4% 1.7% 0.5% 2.0% 0.8% 0.9% 1.6%  2.1% 
              
Strongly disagree  0.0% 2.3% 1.0% 0.5% 1.7% 1.4% 0.0% 0.0% 0.9% 0.0%  0.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-15. I feel safe walking alone downtown during the day 
              
Strongly agree  34.6% 33.6% 37.0% 31.1% 37.6% 32.2% 30.2% 30.8% 38.8% 41.2%  34.8% 
              
Agree  41.9% 39.3% 45.5% 40.8% 40.3% 39.9% 40.6% 43.7% 45.7% 38.8%  41.6% 
              
Neutral  15.2% 16.6% 10.5% 19.9% 14.0% 15.4% 19.3% 13.8% 8.2% 13.1%  14.5% 
              
Disagree  4.2% 7.6% 4.5% 4.1% 6.3% 9.6% 7.3% 8.1% 5.5% 5.3%  6.3% 
              
Strongly disagree  4.2% 2.8% 2.5% 4.1% 1.8% 2.9% 2.6% 3.6% 1.8% 1.6%  2.8% 

  
 
 
 
              

Q7-16. I feel safe walking alone downtown at night 
              
Strongly agree  10.3% 9.5% 10.6% 6.3% 9.6% 11.2% 7.1% 7.1% 9.4% 8.4%  8.9% 
              
Agree  20.7% 21.0% 24.7% 23.3% 19.2% 19.3% 27.2% 22.4% 20.3% 24.8%  22.3% 
              
Neutral  31.5% 23.5% 23.2% 28.0% 26.0% 29.4% 19.0% 24.5% 25.0% 27.3%  25.8% 
              
Disagree  23.4% 26.0% 25.8% 23.8% 26.9% 25.9% 32.1% 32.4% 30.7% 25.2%  27.3% 
              
Strongly disagree  14.1% 20.0% 15.7% 18.5% 18.3% 14.2% 14.7% 13.7% 14.6% 14.3%  15.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-17. I feel safe in my workplace 
              
Strongly agree  47.6% 47.7% 48.4% 39.7% 41.9% 45.0% 44.1% 41.9% 53.6% 53.2%  46.4% 
              
Agree  34.1% 33.7% 32.4% 39.7% 42.4% 40.8% 43.0% 37.4% 37.8% 34.2%  37.5% 
              
Neutral  14.7% 14.1% 13.3% 16.3% 13.6% 11.0% 9.5% 16.7% 7.1% 12.2%  12.9% 
              
Disagree  2.4% 2.5% 2.7% 3.3% 2.0% 2.1% 2.8% 2.2% 1.0% 0.5%  2.1% 
              
Strongly disagree  1.2% 2.0% 3.2% 1.1% 0.0% 1.0% 0.6% 1.8% 0.5% 0.0%  1.1% 

  
 
 
 
 
 
Q7-18. I feel safe in City parks 
              
Strongly agree  20.5% 25.7% 23.4% 15.7% 22.3% 22.1% 26.0% 15.9% 25.7% 28.0%  22.6% 
              
Agree  49.7% 44.2% 47.7% 47.6% 49.1% 46.6% 41.7% 53.1% 49.5% 45.7%  47.6% 
              
Neutral  22.7% 22.8% 20.3% 27.2% 22.3% 25.0% 24.5% 21.6% 18.8% 19.8%  22.4% 
              
Disagree  5.9% 5.8% 5.6% 7.3% 5.9% 4.4% 5.7% 6.5% 3.7% 5.8%  5.7% 
              
Strongly disagree  1.1% 1.5% 3.0% 2.1% 0.5% 2.0% 2.1% 2.9% 2.3% 0.8%  1.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-19. I feel prepared to help myself, my family, & my neighbors to respond to disasters & major emergencies 
              
Strongly agree  21.7% 25.1% 24.6% 15.7% 23.1% 21.8% 18.8% 16.3% 24.8% 22.6%  21.4% 
              
Agree  45.0% 45.4% 39.2% 38.9% 45.7% 42.7% 41.9% 52.2% 43.8% 47.7%  44.5% 
              
Neutral  23.8% 21.3% 23.6% 33.8% 22.2% 28.0% 33.0% 25.5% 21.9% 22.6%  25.4% 
              
Disagree  7.9% 5.3% 7.5% 9.1% 6.8% 5.7% 6.3% 5.2% 8.6% 5.8%  6.7% 
              
Strongly disagree  1.6% 2.9% 5.0% 2.5% 2.3% 1.9% 0.0% 0.8% 1.0% 1.2%  1.9% 

  
 
 
 
              

Q7-20. I have access to information & education on disasters & other major emergencies 
              
Strongly agree  23.0% 25.7% 18.5% 14.5% 18.9% 24.4% 18.8% 17.4% 21.8% 22.6%  20.6% 
              
Agree  40.4% 45.5% 41.3% 43.6% 47.6% 42.6% 43.8% 49.0% 46.1% 45.7%  44.8% 
              
Neutral  26.4% 21.8% 27.0% 26.3% 25.2% 23.9% 29.7% 23.2% 20.9% 22.2%  24.5% 
              
Disagree  9.0% 4.5% 9.0% 12.3% 5.3% 6.6% 6.8% 8.7% 10.2% 7.3%  7.9% 
              
Strongly disagree  1.1% 2.5% 4.2% 3.4% 2.9% 2.5% 1.0% 1.7% 1.0% 2.1%  2.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-21. I trust Austin Police Department (APD) 
              
Strongly agree  26.2% 31.0% 23.9% 18.5% 28.2% 30.4% 28.8% 28.8% 31.1% 33.5%  28.2% 
              
Agree  37.7% 33.8% 37.3% 40.0% 39.6% 39.7% 41.4% 46.5% 37.0% 44.0%  39.9% 
              
Neutral  20.9% 20.4% 28.9% 26.5% 20.3% 17.8% 18.7% 16.2% 23.3% 17.3%  20.8% 
              
Disagree  12.6% 9.7% 5.5% 10.5% 7.9% 8.4% 6.1% 6.5% 6.8% 3.2%  7.6% 
              
Strongly disagree  2.6% 5.1% 4.5% 4.5% 4.0% 3.7% 5.1% 1.9% 1.8% 2.0%  3.4% 

  
 
 
 
              

Q7-22. I trust Austin Fire Department (AFD) 
              
Strongly agree  42.9% 51.4% 37.1% 34.0% 45.1% 47.1% 39.7% 38.7% 47.0% 47.1%  43.1% 
              
Agree  46.6% 40.7% 47.9% 52.0% 46.4% 44.3% 51.5% 53.1% 42.3% 46.3%  47.1% 
              
Neutral  9.5% 7.5% 13.4% 13.5% 8.0% 8.1% 7.7% 6.6% 9.8% 5.3%  8.8% 
              
Disagree  1.1% 0.0% 0.5% 0.0% 0.0% 0.0% 0.5% 1.6% 0.5% 1.2%  0.6% 
              
Strongly disagree  0.0% 0.5% 1.0% 0.5% 0.4% 0.5% 0.5% 0.0% 0.5% 0.0%  0.4% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-23. I trust Emergency Medical Services (EMS) 
              
Strongly agree  36.2% 48.4% 33.5% 33.8% 40.3% 44.0% 37.8% 37.4% 46.7% 45.5%  40.5% 
              
Agree  50.5% 41.8% 49.0% 48.2% 47.7% 42.5% 48.2% 52.4% 42.1% 46.7%  46.9% 
              
Neutral  12.2% 8.5% 14.9% 15.4% 11.1% 12.1% 13.0% 8.3% 10.7% 7.4%  11.2% 
              
Disagree  1.1% 0.9% 1.0% 2.1% 0.5% 0.5% 0.5% 2.0% 0.5% 0.4%  0.9% 
              
Strongly disagree  0.0% 0.5% 1.5% 0.5% 0.5% 1.0% 0.5% 0.0% 0.0% 0.0%  0.4% 

  
 
 
 
              

Q7-24. I am confident that in case of an emergency, my response will be delivered effectively 
              
Strongly agree  27.0% 34.3% 22.2% 18.2% 28.3% 31.4% 21.4% 25.3% 30.0% 31.6%  27.2% 
              
Agree  48.9% 44.6% 49.0% 51.3% 49.8% 44.6% 48.5% 55.8% 47.9% 47.7%  48.9% 
              
Neutral  19.7% 16.2% 24.7% 25.1% 15.5% 19.6% 24.5% 15.7% 17.8% 17.7%  19.4% 
              
Disagree  3.9% 2.9% 2.6% 3.7% 4.1% 3.9% 5.1% 2.8% 3.3% 2.5%  3.5% 
              
Strongly disagree  0.6% 2.0% 1.5% 1.6% 2.3% 0.5% 0.5% 0.4% 0.9% 0.4%  1.1% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-25. I have sufficient knowledge & understanding of community laws, codes, & ordinances 
              
Strongly agree  15.1% 22.8% 17.3% 10.5% 12.4% 16.9% 14.0% 15.0% 21.7% 22.2%  16.9% 
              
Agree  43.0% 44.6% 40.8% 38.7% 45.0% 43.8% 40.2% 47.8% 44.4% 47.0%  43.8% 
              
Neutral  28.5% 19.8% 28.3% 33.7% 27.8% 26.4% 32.4% 28.3% 23.7% 22.2%  26.9% 
              
Disagree  11.2% 8.4% 11.0% 14.4% 10.5% 9.5% 11.2% 7.7% 9.7% 6.1%  9.8% 
              
Strongly disagree  2.2% 4.5% 2.6% 2.8% 4.3% 3.5% 2.2% 1.2% 0.5% 2.6%  2.6% 

  
 
 
 
 
 
 
Q7-26. I feel I was treated fairly during my enforcement process (arrests, tickets, warnings, code violations) 
              
Strongly agree  21.2% 19.8% 16.5% 12.8% 16.9% 20.0% 21.0% 16.8% 18.8% 18.5%  18.2% 
              
Agree  35.4% 38.1% 36.0% 38.5% 40.3% 35.5% 29.5% 32.2% 38.4% 41.5%  36.6% 
              
Neutral  24.8% 31.0% 33.8% 34.9% 27.4% 30.0% 38.1% 41.6% 32.1% 30.4%  32.6% 
              
Disagree  12.4% 3.2% 8.6% 11.0% 8.1% 10.0% 5.7% 7.4% 4.5% 5.2%  7.5% 
              
Strongly disagree  6.2% 7.9% 5.0% 2.8% 7.3% 4.5% 5.7% 2.0% 6.3% 4.4%  5.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q7-27. I feel I was treated fairly during my judicial process (traffic & parking ticket processing, fine collections, misdemeanor court case appearances) 
              
Strongly agree  23.0% 23.6% 22.1% 14.7% 14.5% 20.0% 23.6% 19.9% 21.6% 19.3%  20.2% 
              
Agree  38.0% 30.0% 30.3% 33.3% 37.3% 35.0% 36.0% 29.1% 37.1% 41.2%  34.5% 
              
Neutral  28.0% 35.5% 35.2% 40.2% 34.5% 35.0% 32.6% 45.4% 36.1% 32.5%  35.9% 
              
Disagree  7.0% 3.6% 6.6% 8.8% 7.3% 5.0% 4.5% 4.3% 4.1% 4.4%  5.5% 
              
Strongly disagree  4.0% 7.3% 5.7% 2.9% 6.4% 5.0% 3.4% 1.4% 1.0% 2.6%  4.0% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q8. Sum of top 3 choices 
              
Overall quality of fire services  11.9% 16.5% 9.0% 11.0% 12.4% 14.1% 6.3% 11.6% 10.5% 9.6%  11.3% 
              
Timeliness of Fire response to 
emergency location (How 
quickly firefighters respond 
to emergencies) 

  
 
 

7.5% 

 
 
 

16.1% 

 
 
 

8.5% 

 
 
 

7.2% 

 
 
 

14.2% 

 
 
 

12.7% 

 
 
 

10.1% 

 
 
 

15.0% 

 
 
 

9.2% 

 
 
 

13.1% 

  
 
 

11.5% 
              
Flood control efforts  10.4% 8.9% 6.2% 5.3% 10.7% 4.5% 4.3% 5.6% 7.9% 6.2%  7.0% 
              
Timeliness of EMS response 
to emergency location 

  
13.4% 

 
19.6% 

 
10.0% 

 
14.8% 

 
16.3% 

 
18.2% 

 
10.6% 

 
18.4% 

 
11.8% 

 
15.0% 

  
14.9% 

              
Overall quality of police 
services 

  
15.9% 

 
23.2% 

 
20.9% 

 
19.6% 

 
22.7% 

 
20.9% 

 
16.3% 

 
14.6% 

 
17.1% 

 
16.9% 

  
18.8% 

              
Timeliness of emergency 
police response (How quickly 
police respond) 

  
 

9.5% 

 
 

14.7% 

 
 

11.4% 

 
 

10.0% 

 
 

12.9% 

 
 

15.0% 

 
 

15.4% 

 
 

13.1% 

 
 

10.1% 

 
 

8.5% 

  
 

12.0% 
              
Enforcement of local traffic 
laws 

  
3.5% 

 
6.3% 

 
9.0% 

 
6.2% 

 
9.0% 

 
8.6% 

 
8.2% 

 
6.4% 

 
6.6% 

 
6.9% 

  
7.1% 

              
Adequacy of street lighting in 
your community 

  
5.0% 

 
6.7% 

 
10.4% 

 
8.6% 

 
8.6% 

 
9.1% 

 
7.7% 

 
4.5% 

 
5.3% 

 
3.5% 

  
6.8% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q8. Sum of top 3 choices (cont.) 
              
Enforcement of local codes & 
ordinances 

  
4.5% 

 
6.3% 

 
4.3% 

 
6.2% 

 
4.3% 

 
5.9% 

 
4.3% 

 
3.7% 

 
4.4% 

 
4.6% 

  
4.8% 

              
Overall quality of municipal 
court services (i.e. traffic & 
parking ticket processing, 
misdemeanor court cases, fine 
collection) 

  
 
 
 

4.0% 

 
 
 
 

4.0% 

 
 
 
 

4.7% 

 
 
 
 

2.4% 

 
 
 
 

1.7% 

 
 
 
 

4.5% 

 
 
 
 

1.9% 

 
 
 
 

1.9% 

 
 
 
 

2.6% 

 
 
 
 

1.5% 

  
 
 
 

2.9% 
              
Water & wastewater utility 
response time to emergencies 

  
2.5% 

 
1.8% 

 
3.3% 

 
1.9% 

 
3.4% 

 
1.8% 

 
1.0% 

 
2.2% 

 
1.3% 

 
1.2% 

  
2.0% 

              
I feel safe in my 
neighborhood during the day 

  
13.9% 

 
13.4% 

 
15.2% 

 
12.9% 

 
11.6% 

 
14.5% 

 
21.6% 

 
15.0% 

 
15.4% 

 
14.2% 

  
14.7% 

              
I feel safe in my 
neighborhood at night 

  
27.9% 

 
21.9% 

 
22.7% 

 
30.1% 

 
22.7% 

 
19.1% 

 
30.3% 

 
21.3% 

 
30.3% 

 
21.5% 

  
24.6% 

              
I feel safe in my home  21.4% 17.9% 19.4% 18.7% 15.9% 20.9% 21.6% 18.0% 17.5% 24.2%  19.5% 
              
I feel safe walking alone 
downtown during the day 

  
2.5% 

 
4.0% 

 
3.3% 

 
3.8% 

 
5.2% 

 
4.1% 

 
3.4% 

 
6.0% 

 
7.0% 

 
4.6% 

  
4.5% 

              
I feel safe walking alone 
downtown at night 

  
8.5% 

 
8.9% 

 
12.3% 

 
14.8% 

 
11.2% 

 
9.1% 

 
13.0% 

 
15.0% 

 
21.9% 

 
17.7% 

  
13.4% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q8. Sum of top 3 choices (cont.) 
              
I feel safe in my workplace  3.5% 2.7% 3.3% 3.3% 3.0% 6.8% 3.4% 2.6% 3.1% 5.8%  3.8% 
              
I feel safe in City parks  6.0% 7.1% 4.7% 5.7% 6.4% 4.1% 6.7% 7.1% 10.5% 8.1%  6.7% 
              
I feel prepared to help myself, 
my family, & my neighbors to 
respond to disasters & major 
emergencies 

  
 
 

4.5% 

 
 
 

4.9% 

 
 
 

3.8% 

 
 
 

4.8% 

 
 
 

7.7% 

 
 
 

3.2% 

 
 
 

4.8% 

 
 
 

2.2% 

 
 
 

5.7% 

 
 
 

2.7% 

  
 
 

4.4% 
              
I have access to information & 
education on disasters & other 
major emergencies 

  
 

4.0% 

 
 

4.5% 

 
 

3.3% 

 
 

3.8% 

 
 

1.3% 

 
 

4.1% 

 
 

3.8% 

 
 

3.4% 

 
 

1.3% 

 
 

0.4% 

  
 

2.9% 
              
I trust Austin Police 
Department (APD) 

  
27.9% 

 
16.5% 

 
28.4% 

 
23.9% 

 
24.5% 

 
26.8% 

 
24.0% 

 
27.0% 

 
23.7% 

 
28.1% 

  
25.1% 

              
I trust Austin Fire Department 
(AFD) 

  
6.5% 

 
3.6% 

 
6.6% 

 
6.2% 

 
9.0% 

 
9.1% 

 
6.3% 

 
10.1% 

 
6.1% 

 
10.8% 

  
7.6% 

              
I trust Emergency Medical 
Services (EMS) 

  
5.5% 

 
5.4% 

 
9.5% 

 
5.3% 

 
9.0% 

 
7.7% 

 
6.3% 

 
9.0% 

 
5.3% 

 
10.0% 

  
7.4% 

              
I am confident that in case of 
an emergency, my response 
will be delivered effectively 

  
 

11.4% 

 
 

7.1% 

 
 

8.1% 

 
 

7.7% 

 
 

8.6% 

 
 

10.9% 

 
 

9.6% 

 
 

10.9% 

 
 

8.8% 

 
 

8.1% 

  
 

9.1% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q8. Sum of top 3 choices (cont.) 
              
I have sufficient knowledge & 
understanding of community 
laws, codes, & ordinances 

  
 

2.5% 

 
 

0.9% 

 
 

1.4% 

 
 

3.3% 

 
 

1.7% 

 
 

1.4% 

 
 

1.4% 

 
 

1.1% 

 
 

0.9% 

 
 

0.8% 

  
 

1.5% 
              
I feel I was treated fairly 
during my enforcement 
process (arrests, tickets, 
warnings, code violations) 

  
 
 

8.5% 

 
 
 

5.4% 

 
 
 

9.0% 

 
 
 

5.7% 

 
 
 

7.7% 

 
 
 

5.0% 

 
 
 

5.8% 

 
 
 

3.4% 

 
 
 

6.1% 

 
 
 

6.2% 

  
 
 

6.2% 
              
I feel I was treated fairly 
during my judicial process 
(traffic & parking ticket 
processing, fine collections, 
misdemeanor court case 
appearances) 

  
 
 
 
 

3.5% 

 
 
 
 
 

2.2% 

 
 
 
 
 

7.6% 

 
 
 
 
 

2.4% 

 
 
 
 
 

3.0% 

 
 
 
 
 

3.6% 

 
 
 
 
 

5.3% 

 
 
 
 
 

3.4% 

 
 
 
 
 

3.5% 

 
 
 
 
 

2.7% 

  
 
 
 
 

3.7% 
              
None chosen  15.9% 13.4% 12.8% 14.8% 9.9% 9.5% 13.0% 13.9% 14.0% 13.8%  13.1% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-1. Traffic flow on major highways (e.g. IH-35, MOPAC, US-183, Loop 360, SH-71) 
              
Very satisfied  1.0% 0.9% 1.0% 0.5% 0.9% 0.0% 0.5% 0.8% 0.5% 0.8%  0.7% 
              
Satisfied  3.1% 3.7% 2.9% 5.0% 1.3% 4.1% 5.4% 3.8% 5.9% 7.5%  4.3% 
              
Neutral  13.3% 6.9% 12.4% 7.9% 7.8% 10.0% 9.9% 9.2% 13.5% 11.8%  10.3% 
              
Dissatisfied  37.9% 37.2% 32.5% 38.1% 41.7% 39.1% 37.1% 33.0% 32.9% 36.6%  36.6% 
              
Very dissatisfied  44.6% 51.4% 51.2% 48.5% 48.3% 46.8% 47.0% 53.3% 47.3% 43.3%  48.2% 

  
 
 
 
 
Q9-2. Traffic flow on major City streets (e.g. Anderson Ln, Congress Ave, Lamar Blvd, Slaughter Ln, Martin Luther King Jr. Blvd., Riverside Dr.) 
              
Very satisfied  1.5% 2.3% 1.0% 1.0% 1.7% 0.5% 0.0% 0.4% 1.3% 2.0%  1.2% 
              
Satisfied  15.9% 8.9% 12.0% 7.8% 9.2% 9.9% 14.5% 8.5% 13.8% 15.1%  11.5% 
              
Neutral  27.2% 21.5% 21.1% 23.4% 21.0% 25.4% 23.0% 21.5% 17.9% 25.1%  22.6% 
              
Dissatisfied  33.8% 39.3% 32.5% 39.5% 38.0% 32.9% 35.0% 37.3% 41.5% 32.7%  36.3% 
              
Very dissatisfied  21.5% 28.0% 33.5% 28.3% 30.1% 31.5% 27.5% 32.3% 25.4% 25.1%  28.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-3. Transportation options (aside from personal vehicle) to get around Austin (e.g. ride share, bus/train, bike, walk) 
              
Very satisfied  6.1% 7.8% 5.5% 2.7% 5.5% 4.0% 5.2% 4.2% 10.1% 5.3%  5.7% 
              
Satisfied  26.1% 27.1% 21.5% 19.1% 20.3% 16.0% 16.2% 18.0% 17.9% 19.9%  20.1% 
              
Neutral  25.0% 26.0% 30.5% 24.5% 27.6% 24.0% 27.2% 28.5% 25.7% 29.2%  26.9% 
              
Dissatisfied  26.7% 19.8% 19.0% 30.3% 24.0% 32.0% 31.4% 26.4% 24.8% 23.5%  25.7% 
              
Very dissatisfied  16.1% 19.3% 23.5% 23.4% 22.6% 24.0% 19.9% 23.0% 21.6% 22.1%  21.6% 

  
 
 
 
              

Q9-4. Cost of transportation to get around Austin 
              
Very satisfied  8.3% 9.6% 5.7% 2.2% 6.2% 3.3% 7.3% 5.1% 12.5% 6.9%  6.7% 
              
Satisfied  27.2% 30.5% 30.2% 28.9% 22.8% 22.8% 23.6% 21.3% 29.8% 30.6%  26.8% 
              
Neutral  46.7% 36.7% 42.7% 42.2% 43.0% 46.2% 44.9% 47.2% 36.1% 42.6%  42.8% 
              
Dissatisfied  12.4% 13.0% 13.5% 16.7% 19.2% 16.8% 15.7% 13.4% 13.5% 11.1%  14.5% 
              
Very dissatisfied  5.3% 10.2% 7.8% 10.0% 8.8% 10.9% 8.4% 13.0% 8.2% 8.8%  9.2% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-5. Timing of traffic signals on City streets 
              
Very satisfied  8.4% 5.6% 3.8% 1.0% 5.4% 3.3% 4.5% 0.8% 6.0% 4.5%  4.2% 
              
Satisfied  27.2% 30.5% 25.5% 20.4% 25.0% 27.1% 22.2% 28.3% 26.9% 29.7%  26.4% 
              
Neutral  29.8% 31.5% 26.9% 38.3% 37.5% 32.7% 38.9% 35.4% 27.8% 28.0%  32.7% 
              
Dissatisfied  20.9% 18.3% 29.3% 25.4% 21.4% 22.0% 17.2% 13.4% 25.9% 22.4%  21.5% 
              
Very dissatisfied  13.6% 14.1% 14.4% 14.9% 10.7% 15.0% 17.2% 22.0% 13.4% 15.4%  15.2% 

  
 
 
 
 
 
9-6. On-street bicycle accessibility (City's bicycle lane system/network) 
              
Very satisfied  6.3% 11.7% 4.9% 5.2% 7.3% 10.6% 8.8% 6.7% 8.8% 11.1%  8.1% 
              
Satisfied  28.9% 28.7% 27.6% 28.2% 29.2% 27.3% 26.3% 27.8% 28.4% 29.8%  28.2% 
              
Neutral  39.6% 32.7% 36.2% 37.4% 31.5% 35.4% 33.1% 38.8% 27.8% 32.3%  34.4% 
              
Dissatisfied  13.8% 16.4% 18.9% 18.4% 22.5% 14.3% 18.1% 15.8% 21.1% 16.2%  17.6% 
              
Very dissatisfied  11.3% 10.5% 12.4% 10.9% 9.6% 12.4% 13.8% 11.0% 13.9% 10.6%  11.6% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-7. Off-street bicycle accessibility (City's urban trail network) 
              
Very satisfied  15.3% 13.2% 11.3% 7.5% 9.6% 14.1% 12.8% 11.2% 13.0% 14.5%  12.2% 
              
Satisfied  30.7% 33.6% 31.9% 33.6% 31.4% 36.6% 34.8% 33.2% 43.5% 36.7%  34.7% 
              
Neutral  40.1% 34.9% 40.6% 43.8% 42.3% 38.0% 35.5% 41.2% 27.1% 34.9%  37.7% 
              
Dissatisfied  8.0% 11.2% 7.5% 6.8% 9.6% 5.6% 8.5% 9.6% 6.8% 7.2%  8.1% 
              
Very dissatisfied  5.8% 7.2% 8.8% 8.2% 7.1% 5.6% 8.5% 4.8% 9.6% 6.6%  7.2% 

  
 
 
 
 
 
Q9-8. Overall maintenance of major City streets 
              
Very satisfied  6.3% 7.9% 4.9% 2.5% 5.4% 6.6% 4.5% 3.1% 8.6% 7.1%  5.7% 
              
Satisfied  35.1% 31.2% 37.9% 33.8% 35.3% 40.8% 32.5% 41.4% 34.5% 38.9%  36.3% 
              
Neutral  35.1% 26.5% 30.6% 32.3% 28.6% 31.9% 30.5% 30.9% 25.0% 29.4%  30.0% 
              
Dissatisfied  17.3% 24.7% 15.5% 21.2% 22.8% 13.1% 20.0% 17.6% 23.2% 20.6%  19.6% 
              
Very dissatisfied  6.3% 9.8% 11.2% 10.1% 8.0% 7.5% 12.5% 7.0% 8.6% 4.0%  8.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-9. Condition of major City streets (e.g. Anderson Ln, Congress Ave., Lamar Blvd., Slaughter Ln., Martin Luther King Jr. Blvd., Riverside Dr.) 
              
Very satisfied  8.9% 10.6% 5.3% 3.5% 5.3% 7.6% 6.0% 3.1% 8.2% 8.3%  6.6% 
              
Satisfied  38.9% 32.4% 37.5% 31.2% 41.9% 39.0% 35.7% 40.1% 34.1% 37.7%  37.0% 
              
Neutral  29.5% 26.4% 31.7% 31.2% 27.3% 31.4% 26.1% 33.1% 28.2% 28.2%  29.3% 
              
Dissatisfied  18.4% 20.8% 15.4% 23.3% 17.2% 14.8% 19.1% 16.3% 21.4% 21.0%  18.8% 
              
Very dissatisfied  4.2% 9.7% 10.1% 10.9% 8.4% 7.1% 13.1% 7.4% 8.2% 4.8%  8.3% 

  
 
 
 
              

Q9-10. Condition of streets in your neighborhood (residential streets) 
              
Very satisfied  9.3% 13.2% 7.7% 4.9% 10.0% 16.9% 9.4% 16.9% 13.6% 20.1%  12.5% 
              
Satisfied  38.3% 35.2% 39.1% 37.4% 48.9% 48.4% 45.8% 47.9% 42.1% 53.1%  44.0% 
              
Neutral  22.8% 23.7% 23.7% 30.5% 23.6% 21.0% 20.2% 19.9% 21.3% 16.1%  22.1% 
              
Dissatisfied  22.8% 16.4% 18.8% 17.7% 11.8% 8.7% 15.3% 10.0% 14.5% 6.3%  13.9% 
              
Very dissatisfied  6.7% 11.4% 10.6% 9.4% 5.7% 5.0% 9.4% 5.4% 8.6% 4.3%  7.5% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-11. Mowing & trimming along City streets 
              
Very satisfied  7.9% 9.4% 7.4% 5.2% 9.0% 11.7% 9.5% 7.5% 12.0% 11.0%  9.1% 
              
Satisfied  36.6% 31.9% 36.5% 37.6% 43.9% 42.1% 34.7% 45.8% 40.7% 41.9%  39.4% 
              
Neutral  29.3% 27.2% 31.0% 34.5% 29.4% 24.8% 29.1% 30.8% 28.2% 24.8%  28.8% 
              
Dissatisfied  19.9% 18.3% 16.7% 14.9% 11.3% 15.9% 15.6% 10.3% 12.5% 15.0%  14.9% 
              
Very dissatisfied  6.3% 13.1% 8.4% 7.7% 6.3% 5.6% 11.1% 5.5% 6.5% 7.3%  7.7% 

  
 
 
 
              

Q9-12. Pedestrian accessibility (availability & level of convenience of sidewalks & crosswalks) 
              
Very satisfied  9.7% 10.5% 6.9% 6.5% 8.1% 8.4% 7.1% 4.9% 10.0% 8.2%  8.0% 
              
Satisfied  30.8% 33.5% 29.9% 27.4% 38.6% 40.7% 34.5% 47.3% 32.6% 44.5%  36.4% 
              
Neutral  24.3% 29.7% 31.4% 34.3% 28.3% 29.4% 27.9% 30.9% 25.3% 29.0%  29.1% 
              
Dissatisfied  23.2% 18.7% 24.0% 18.4% 17.0% 12.6% 19.3% 12.3% 21.3% 13.1%  17.7% 
              
Very dissatisfied  11.9% 7.7% 7.8% 13.4% 8.1% 8.9% 11.2% 4.5% 10.9% 5.3%  8.8% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-13. Overall maintenance of City sidewalks 
              
Very satisfied  9.7% 10.7% 8.0% 4.1% 6.8% 8.5% 5.1% 6.0% 9.5% 8.6%  7.7% 
              
Satisfied  32.4% 37.6% 36.7% 33.7% 39.2% 42.7% 34.9% 44.4% 32.7% 45.7%  38.3% 
              
Neutral  37.3% 29.8% 34.7% 35.2% 34.7% 32.2% 32.8% 31.6% 30.5% 28.6%  32.6% 
              
Dissatisfied  13.0% 15.6% 14.6% 17.9% 14.0% 11.4% 16.9% 12.8% 18.2% 13.9%  14.8% 
              
Very dissatisfied  7.6% 6.3% 6.0% 9.2% 5.4% 5.2% 10.3% 5.2% 9.1% 3.3%  6.6% 

  
 
 
 
              

Q9-14. Condition of sidewalks in your neighborhood (if sidewalks exist) 
              
Very satisfied  11.0% 14.5% 9.6% 5.7% 11.3% 18.0% 9.4% 19.1% 17.2% 15.6%  13.4% 
              
Satisfied  32.4% 33.3% 34.0% 31.8% 44.1% 42.4% 39.3% 48.0% 33.0% 49.1%  39.2% 
              
Neutral  26.4% 28.0% 29.4% 31.3% 23.9% 22.4% 25.7% 15.4% 27.3% 22.3%  24.9% 
              
Dissatisfied  19.2% 12.1% 16.2% 18.2% 13.1% 10.2% 13.1% 9.8% 14.4% 9.4%  13.4% 
              
Very dissatisfied  11.0% 12.1% 10.7% 13.0% 7.5% 6.8% 12.6% 7.7% 8.1% 3.6%  9.1% 
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Q9(15-16). Mobility. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q9-15. I feel safe traveling with other drivers on the road 
              
Strongly agree  7.7% 6.1% 6.3% 2.6% 6.6% 6.9% 6.0% 4.3% 8.2% 7.6%  6.2% 
              
Agree  23.2% 32.2% 25.2% 25.0% 30.8% 34.3% 28.9% 33.6% 37.3% 38.6%  31.3% 
              
Neutral  32.0% 26.2% 26.7% 29.1% 22.5% 24.1% 26.4% 22.9% 20.9% 23.5%  25.2% 
              
Disagree  27.8% 22.9% 25.7% 33.7% 27.8% 24.5% 25.4% 28.9% 23.6% 19.1%  25.8% 
              
Strongly disagree  9.3% 12.6% 16.0% 9.7% 12.3% 10.2% 13.4% 10.3% 10.0% 11.2%  11.5% 

  
 
 
 
 
 
Q9-16. My travel time is predictable 
              
Strongly agree  5.7% 6.6% 8.8% 4.1% 5.3% 6.0% 8.5% 2.4% 6.0% 6.0%  5.9% 
              
Agree  32.8% 29.6% 28.3% 30.5% 23.8% 26.9% 29.4% 27.0% 33.3% 30.8%  29.1% 
              
Neutral  25.0% 13.1% 19.0% 21.8% 17.6% 20.4% 17.4% 21.8% 17.6% 14.8%  18.8% 
              
Disagree  21.4% 25.8% 26.8% 26.9% 29.5% 28.7% 29.4% 24.2% 27.8% 30.4%  27.2% 
              
Strongly disagree  15.1% 24.9% 17.1% 16.8% 23.8% 18.1% 15.4% 24.6% 15.3% 18.0%  19.1% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q10. Sum of top 3 choices 
              
Traffic flow on major 
highways (e.g. IH-35, 
MOPAC, US-183, Loop 360, 
SH-71) 

  
 
 

62.2% 

 
 
 

68.3% 

 
 
 

59.2% 

 
 
 

61.2% 

 
 
 

68.2% 

 
 
 

80.0% 

 
 
 

66.8% 

 
 
 

71.5% 

 
 
 

52.6% 

 
 
 

71.5% 

  
 
 

66.4% 
              
Traffic flow on major City 
streets (e.g. Anderson Ln, 
Congress Ave, Lamar Blvd, 
Slaughter Ln, Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

45.8% 

 
 
 
 

47.8% 

 
 
 
 

42.7% 

 
 
 
 

46.4% 

 
 
 
 

56.2% 

 
 
 
 

44.5% 

 
 
 
 

43.3% 

 
 
 
 

52.1% 

 
 
 
 

50.4% 

 
 
 
 

48.8% 

  
 
 
 

48.0% 
              
Transportation options (aside 
from personal vehicle) to get 
around Austin (e.g. ride share, 
bus/train, bike, walk) 

  
 
 

29.9% 

 
 
 

23.2% 

 
 
 

33.2% 

 
 
 

38.3% 

 
 
 

32.6% 

 
 
 

33.2% 

 
 
 

34.6% 

 
 
 

31.8% 

 
 
 

37.3% 

 
 
 

26.5% 

  
 
 

31.9% 
              
Cost of transportation to get 
around Austin 

  
6.5% 

 
9.4% 

 
7.6% 

 
7.2% 

 
7.7% 

 
8.6% 

 
7.2% 

 
4.1% 

 
4.8% 

 
5.4% 

  
6.8% 

              
Timing of traffic signals on 
City streets 

  
16.4% 

 
19.2% 

 
15.2% 

 
13.4% 

 
9.4% 

 
17.3% 

 
11.5% 

 
19.5% 

 
11.0% 

 
21.9% 

  
15.7% 

              
On-street bicycle accessibility 
(City's bicycle lane system/ 
network) 

  
 

11.4% 

 
 

7.1% 

 
 

15.6% 

 
 

9.1% 

 
 

10.3% 

 
 

5.5% 

 
 

11.5% 

 
 

6.4% 

 
 

15.4% 

 
 

5.0% 

  
 

9.6% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q10. Sum of top 3 choices (cont.) 
              
Off-street bicycle 
accessibility (City's urban trail 
network) 

  
 

2.0% 

 
 

1.3% 

 
 

3.8% 

 
 

1.9% 

 
 

2.6% 

 
 

1.8% 

 
 

1.9% 

 
 

1.9% 

 
 

2.2% 

 
 

1.9% 

  
 

2.1% 
              
Overall maintenance of major 
City streets 

  
16.4% 

 
17.0% 

 
19.4% 

 
16.7% 

 
18.9% 

 
20.9% 

 
16.3% 

 
17.6% 

 
19.3% 

 
20.8% 

  
18.4% 

              
Condition of major City 
streets (e.g. Anderson Ln, 
Congress Ave., Lamar Blvd., 
Slaughter Ln., Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

11.4% 

 
 
 
 

16.1% 

 
 
 
 

7.6% 

 
 
 
 

16.7% 

 
 
 
 

12.0% 

 
 
 
 

13.2% 

 
 
 
 

13.5% 

 
 
 
 

13.9% 

 
 
 
 

11.0% 

 
 
 
 

13.8% 

  
 
 
 

13.0% 
              
Condition of streets in your 
neighborhood (residential 
streets) 

  
 

12.4% 

 
 

9.8% 

 
 

10.0% 

 
 

8.1% 

 
 

9.4% 

 
 

6.4% 

 
 

9.6% 

 
 

6.0% 

 
 

9.2% 

 
 

8.5% 

  
 

8.8% 
              
Mowing & trimming along City 
streets 

  
6.0% 

 
6.7% 

 
5.7% 

 
5.7% 

 
3.9% 

 
2.7% 

 
4.8% 

 
5.6% 

 
0.9% 

 
3.5% 

  
4.5% 

              
Pedestrian accessibility 
(availability & level of 
convenience of sidewalks & 
crosswalks) 

  
 
 

17.9% 

 
 
 

8.5% 

 
 
 

13.7% 

 
 
 

12.0% 

 
 
 

11.2% 

 
 
 

10.0% 

 
 
 

12.0% 

 
 
 

5.2% 

 
 
 

17.1% 

 
 
 

9.6% 

  
 
 

11.5% 
              
Overall maintenance of City 
sidewalks 

  
3.5% 

 
4.9% 

 
4.7% 

 
2.9% 

 
3.0% 

 
2.3% 

 
2.4% 

 
4.1% 

 
6.6% 

 
3.5% 

  
3.8% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q10. Sum of top 3 choices (cont.) 
              
Condition of sidewalks in 
your neighborhood (if 
sidewalks exist) 

  
 

4.5% 

 
 

4.5% 

 
 

4.3% 

 
 

2.4% 

 
 

2.6% 

 
 

1.4% 

 
 

3.4% 

 
 

2.6% 

 
 

1.8% 

 
 

2.3% 

  
 

2.9% 
              
I feel safe traveling with other 
drivers on the road 

  
8.0% 

 
10.7% 

 
12.3% 

 
10.5% 

 
10.3% 

 
12.7% 

 
7.2% 

 
9.7% 

 
9.2% 

 
11.5% 

  
10.3% 

              
My travel time is predictable  5.0% 5.8% 8.5% 7.7% 11.6% 6.4% 4.8% 11.2% 8.3% 10.0%  8.1% 
              
None chosen  12.4% 11.6% 9.5% 10.0% 8.2% 9.1% 13.9% 10.5% 11.4% 9.6%  10.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q11-1. Overall quality of City libraries 
              
Very satisfied  40.0% 40.3% 38.5% 32.9% 44.3% 38.6% 36.0% 40.6% 56.3% 49.1%  42.0% 
              
Satisfied  45.6% 42.0% 46.2% 49.7% 39.6% 39.2% 50.0% 42.0% 36.3% 39.2%  42.8% 
              
Neutral  11.9% 16.5% 12.1% 15.0% 13.5% 17.5% 11.0% 14.0% 6.8% 9.4%  12.7% 
              
Dissatisfied  0.6% 1.1% 2.2% 1.8% 1.6% 1.8% 1.7% 1.4% 0.5% 0.9%  1.4% 
              
Very dissatisfied  1.9% 0.0% 1.1% 0.6% 1.0% 3.0% 1.2% 1.9% 0.0% 1.4%  1.2% 

  
 
 
 
 
Q11-2. Materials at libraries 
              
Very satisfied  36.8% 38.5% 38.3% 29.9% 40.7% 33.3% 29.8% 30.8% 52.2% 39.4%  37.1% 
              
Satisfied  47.1% 40.2% 44.6% 48.2% 38.6% 44.7% 49.7% 51.2% 37.9% 47.1%  44.9% 
              
Neutral  15.5% 19.5% 14.3% 18.9% 16.4% 17.6% 17.5% 15.9% 7.1% 12.0%  15.4% 
              
Dissatisfied  0.0% 1.1% 1.7% 2.4% 3.7% 3.1% 1.8% 1.5% 2.7% 1.4%  2.0% 
              
Very dissatisfied  0.6% 0.6% 1.1% 0.6% 0.5% 1.3% 1.2% 0.5% 0.0% 0.0%  0.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q11-3. Library programs 
              
Very satisfied  37.4% 38.5% 39.7% 29.7% 36.1% 31.4% 30.0% 30.2% 48.4% 37.6%  36.0% 
              
Satisfied  43.2% 41.0% 39.7% 46.4% 38.0% 36.4% 46.7% 45.1% 38.4% 41.8%  41.7% 
              
Neutral  18.7% 19.2% 17.9% 23.2% 22.9% 27.9% 21.3% 23.1% 11.9% 20.0%  20.6% 
              
Dissatisfied  0.0% 0.6% 2.0% 0.0% 1.8% 2.9% 0.7% 1.1% 1.3% 0.6%  1.1% 
              
Very dissatisfied  0.7% 0.6% 0.7% 0.7% 1.2% 1.4% 1.3% 0.5% 0.0% 0.0%  0.7% 

  
 
 
 
              

Q11-4. Quality of cultural & learning services & programs in Austin (e.g. libraries, museums, cultural centers & events) 
              
Very satisfied  34.0% 35.0% 27.5% 27.6% 31.4% 27.2% 29.9% 23.9% 38.5% 35.3%  31.0% 
              
Satisfied  45.7% 41.8% 44.9% 45.4% 45.9% 41.4% 44.1% 53.5% 42.6% 44.4%  45.1% 
              
Neutral  16.7% 19.2% 21.9% 23.0% 19.1% 22.2% 22.0% 20.7% 15.4% 17.4%  19.7% 
              
Dissatisfied  3.7% 2.8% 4.5% 2.3% 3.1% 6.8% 1.7% 1.9% 2.6% 1.9%  3.0% 
              
Very dissatisfied  0.0% 1.1% 1.1% 1.7% 0.5% 2.5% 2.3% 0.0% 1.0% 1.0%  1.1% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q11-5. Quality of City's cultural & learning facilities (e.g. libraries, cultural centers, City museums) 
              
Very satisfied  33.7% 33.7% 29.6% 26.4% 31.3% 28.4% 28.2% 25.8% 35.5% 35.5%  30.9% 
              
Satisfied  49.4% 40.2% 45.3% 48.9% 47.7% 43.8% 48.3% 52.6% 45.5% 46.4%  46.9% 
              
Neutral  13.9% 21.7% 20.7% 20.1% 17.4% 24.1% 20.7% 19.7% 14.5% 15.6%  18.7% 
              
Dissatisfied  2.4% 3.3% 3.4% 2.3% 2.6% 1.9% 1.1% 1.9% 3.5% 0.9%  2.3% 
              
Very dissatisfied  0.6% 1.1% 1.1% 2.3% 1.0% 1.9% 1.7% 0.0% 1.0% 1.4%  1.2% 

  
 
 
 
 
 
Q11-6. City-offered lifelong learning events, activities, & resources (classes or learning materials) 
              
Very satisfied  31.1% 33.1% 28.1% 22.3% 24.1% 26.6% 24.2% 20.8% 38.2% 34.8%  28.2% 
              
Satisfied  39.3% 33.1% 42.4% 37.4% 43.2% 38.8% 40.9% 50.0% 40.1% 42.9%  41.1% 
              
Neutral  26.7% 30.3% 23.0% 38.1% 30.2% 29.5% 29.5% 25.8% 18.4% 18.0%  26.8% 
              
Dissatisfied  2.2% 2.1% 5.0% 1.4% 1.9% 3.6% 2.7% 3.4% 2.0% 3.1%  2.7% 
              
Very dissatisfied  0.7% 1.4% 1.4% 0.7% 0.6% 1.4% 2.7% 0.0% 1.3% 1.2%  1.1% 
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Q11-7. Culture and Lifelong Learning. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q11-7. Austin is a place that honors & preserves my personal heritage 
              
Strongly agree  13.2% 17.5% 17.3% 11.4% 12.8% 14.9% 15.9% 6.8% 15.7% 17.7%  14.2% 
              
Agree  29.6% 26.9% 24.1% 24.7% 29.4% 28.7% 30.0% 30.7% 37.6% 35.4%  29.9% 
              
Neutral  37.7% 34.5% 44.4% 39.2% 39.6% 40.2% 32.9% 47.8% 27.0% 37.4%  38.2% 
              
Disagree  6.3% 14.0% 9.9% 15.2% 10.7% 9.2% 10.0% 9.8% 11.8% 5.1%  10.1% 
              
Strongly disagree  13.2% 7.0% 4.3% 9.5% 7.5% 6.9% 11.2% 4.9% 7.9% 4.5%  7.5% 
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Q12. Which THREE of the items listed in Question 11 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q12. Sum of top 3 choices 
              
Overall quality of City libraries  48.3% 43.8% 49.8% 51.2% 53.2% 45.5% 51.4% 49.1% 56.1% 54.2%  50.3% 
              
Materials at libraries  31.3% 32.6% 29.4% 30.6% 34.3% 30.0% 34.6% 32.6% 32.0% 29.2%  31.7% 
              
Library programs  16.4% 22.3% 18.0% 21.1% 18.9% 19.1% 20.7% 16.9% 23.2% 17.7%  19.4% 
              
Quality of cultural & learning 
services & programs in Austin 
(e.g. libraries, museums, 
cultural centers & events) 

  
 
 

35.8% 

 
 
 

37.5% 

 
 
 

37.4% 

 
 
 

36.8% 

 
 
 

37.3% 

 
 
 

30.9% 

 
 
 

32.7% 

 
 
 

36.3% 

 
 
 

35.1% 

 
 
 

37.3% 

  
 
 

35.8% 
              
Quality of City's cultural & 
learning facilities (e.g. 
libraries, cultural centers, City 
museums) 

  
 
 

26.9% 

 
 
 

29.5% 

 
 
 

28.4% 

 
 
 

34.9% 

 
 
 

33.9% 

 
 
 

25.5% 

 
 
 

25.5% 

 
 
 

26.2% 

 
 
 

30.3% 

 
 
 

29.6% 

  
 
 

29.1% 
              
City-offered lifelong learning 
events, activities, & resources 
(classes or learning materials) 

  
 

19.9% 

 
 

29.5% 

 
 

31.3% 

 
 

18.2% 

 
 

27.9% 

 
 

20.9% 

 
 

27.9% 

 
 

22.1% 

 
 

23.7% 

 
 

21.9% 

  
 

24.3% 
              
Austin is a place that honors & 
preserves my personal 
heritage 

  
 

15.9% 

 
 

20.5% 

 
 

21.3% 

 
 

23.9% 

 
 

21.9% 

 
 

15.9% 

 
 

17.3% 

 
 

13.5% 

 
 

18.4% 

 
 

12.3% 

  
 

17.9% 
              
None chosen  29.9% 25.4% 24.6% 23.0% 18.9% 34.1% 26.0% 30.0% 23.2% 29.2%  26.5% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-1. Overall quality of services provided by City 
              
Very satisfied  11.7% 8.9% 12.0% 7.9% 9.1% 9.9% 8.4% 4.5% 14.4% 10.1%  9.6% 
              
Satisfied  55.6% 54.5% 50.5% 53.9% 56.4% 51.2% 55.3% 62.1% 55.0% 55.5%  55.2% 
              
Neutral  28.9% 29.2% 29.7% 30.9% 26.8% 31.0% 30.5% 25.9% 22.0% 27.5%  28.1% 
              
Dissatisfied  2.8% 4.0% 5.7% 5.2% 4.1% 4.9% 3.2% 6.2% 5.3% 5.3%  4.7% 
              
Very dissatisfied  1.1% 3.5% 2.1% 2.1% 3.6% 3.0% 2.6% 1.2% 3.3% 1.6%  2.4% 

  
 
 
 
 
 
Q13-2. Overall quality of customer service provided by City 
              
Very satisfied  14.9% 11.9% 12.6% 10.7% 10.9% 8.9% 11.9% 4.7% 17.3% 9.1%  11.1% 
              
Satisfied  46.0% 52.8% 40.7% 43.3% 45.0% 42.2% 44.6% 49.6% 41.8% 47.8%  45.6% 
              
Neutral  31.6% 26.4% 32.4% 35.8% 31.8% 32.8% 33.9% 35.6% 31.6% 31.5%  32.4% 
              
Dissatisfied  6.9% 5.2% 9.9% 7.0% 8.5% 9.9% 4.5% 8.9% 5.6% 8.6%  7.6% 
              
Very dissatisfied  0.6% 3.6% 4.4% 3.2% 3.8% 6.3% 5.1% 1.3% 3.6% 3.0%  3.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-3. Services provided by City's 3-1-1 assistance telephone number 
              
Very satisfied  26.2% 23.8% 25.0% 25.6% 23.2% 20.4% 24.1% 17.6% 32.9% 21.2%  23.8% 
              
Satisfied  51.2% 47.0% 46.3% 40.0% 48.1% 51.6% 46.2% 54.1% 39.2% 52.9%  47.9% 
              
Neutral  17.7% 18.9% 19.5% 26.9% 20.0% 21.7% 20.9% 24.4% 19.6% 20.6%  21.0% 
              
Dissatisfied  3.0% 8.1% 4.9% 5.0% 6.5% 3.8% 7.0% 3.4% 5.7% 3.7%  5.1% 
              
Very dissatisfied  1.8% 2.2% 4.3% 2.5% 2.2% 2.5% 1.9% 0.5% 2.5% 1.6%  2.1% 

  
 
 
 
 
 
Q13-4. Overall effectiveness of communication by City 
              
Very satisfied  10.9% 11.9% 10.2% 9.7% 8.2% 7.7% 9.8% 5.5% 14.0% 7.7%  9.4% 
              
Satisfied  43.1% 41.5% 37.6% 34.9% 43.0% 38.7% 35.5% 37.4% 36.5% 42.9%  39.2% 
              
Neutral  32.2% 34.2% 36.6% 43.5% 32.9% 38.7% 40.4% 44.7% 36.0% 36.9%  37.7% 
              
Dissatisfied  10.9% 8.3% 10.8% 8.6% 10.1% 10.3% 8.7% 9.4% 9.0% 9.9%  9.6% 
              
Very dissatisfied  2.9% 4.1% 4.8% 3.2% 5.8% 4.6% 5.5% 3.0% 4.5% 2.6%  4.1% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-5. City's effort to support dialogue between residents & government 
              
Very satisfied  9.9% 10.3% 8.1% 7.1% 8.4% 8.6% 10.1% 4.8% 12.3% 4.6%  8.3% 
              
Satisfied  33.1% 36.4% 31.4% 33.3% 28.2% 31.6% 30.3% 32.6% 33.3% 40.6%  33.2% 
              
Neutral  40.1% 33.7% 35.7% 40.5% 40.1% 39.0% 40.4% 44.5% 34.9% 35.6%  38.5% 
              
Dissatisfied  11.6% 12.0% 16.2% 15.5% 17.8% 13.4% 13.5% 12.3% 13.3% 13.7%  13.9% 
              
Very dissatisfied  5.2% 7.6% 8.6% 3.6% 5.4% 7.5% 5.6% 5.7% 6.2% 5.5%  6.1% 

  
 
 
 
              

Q13-6. Civic engagement experience with City 
              
Very satisfied  11.2% 9.2% 8.7% 6.5% 6.7% 8.2% 9.2% 5.9% 15.9% 5.3%  8.6% 
              
Satisfied  30.9% 39.3% 30.4% 34.6% 32.9% 32.7% 30.7% 34.2% 29.5% 36.4%  33.2% 
              
Neutral  46.7% 39.9% 42.9% 45.8% 47.6% 45.3% 45.8% 49.2% 36.4% 45.5%  44.5% 
              
Dissatisfied  7.9% 5.5% 11.2% 9.8% 8.5% 10.1% 10.5% 8.6% 13.1% 7.5%  9.2% 
              
Very dissatisfied  3.3% 6.1% 6.8% 3.3% 4.3% 3.8% 3.9% 2.1% 5.1% 5.3%  4.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-7. City's efforts to be fair 
              
Very satisfied  10.1% 9.9% 8.7% 6.4% 6.6% 9.7% 10.7% 4.2% 13.9% 6.1%  8.5% 
              
Satisfied  26.0% 34.8% 29.0% 30.8% 29.6% 32.0% 23.7% 35.0% 35.3% 37.1%  31.6% 
              
Neutral  44.4% 36.5% 41.5% 46.5% 38.8% 37.7% 37.9% 39.3% 30.5% 36.2%  38.8% 
              
Dissatisfied  11.2% 11.0% 10.4% 8.7% 16.3% 13.7% 18.9% 15.0% 14.4% 9.9%  13.0% 
              
Very dissatisfied  8.3% 7.7% 10.4% 7.6% 8.7% 6.9% 8.9% 6.5% 5.9% 10.8%  8.2% 

  
 
 
 
 
 
Q13-8. City's efforts to be transparent 
              
Very satisfied  8.6% 7.0% 7.7% 8.4% 6.7% 8.0% 10.2% 4.0% 12.6% 5.5%  7.7% 
              
Satisfied  25.9% 33.7% 26.5% 25.3% 27.7% 28.0% 25.7% 31.4% 31.1% 35.9%  29.4% 
              
Neutral  44.8% 35.3% 37.6% 41.6% 39.5% 34.3% 35.3% 40.8% 32.6% 33.2%  37.4% 
              
Dissatisfied  13.8% 13.9% 19.3% 15.1% 14.9% 22.9% 19.2% 14.8% 15.3% 13.8%  16.2% 
              
Very dissatisfied  6.9% 10.2% 8.8% 9.6% 11.3% 6.9% 9.6% 9.0% 8.4% 11.5%  9.3% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-9. City's efforts to support diversity by serving people equally regardless of their race, religion, ethnicity, age, or abilities 
              
Very satisfied  12.8% 14.8% 12.0% 11.4% 14.8% 14.9% 14.3% 6.5% 21.0% 14.3%  13.6% 
              
Satisfied  37.2% 36.8% 32.1% 27.3% 30.1% 37.9% 33.7% 42.4% 36.5% 42.4%  35.9% 
              
Neutral  29.1% 21.4% 32.1% 34.7% 29.1% 26.4% 30.3% 36.4% 26.0% 29.0%  29.6% 
              
Dissatisfied  11.6% 19.8% 13.0% 18.2% 16.8% 14.9% 15.4% 9.7% 9.9% 7.8%  13.6% 
              
Very dissatisfied  9.3% 7.1% 10.9% 8.5% 9.2% 5.7% 6.3% 5.1% 6.6% 6.5%  7.5% 

  
 
 
 
 
 
Q13-10. Overall value that you receive for your City tax & fees 
              
Very satisfied  5.1% 7.5% 9.3% 5.5% 4.6% 5.9% 5.3% 2.5% 9.7% 4.5%  5.9% 
              
Satisfied  32.6% 31.2% 23.8% 27.3% 28.4% 29.7% 25.3% 27.4% 30.9% 32.1%  28.9% 
              
Neutral  32.0% 28.1% 32.6% 35.5% 35.8% 23.8% 33.7% 32.0% 30.4% 30.0%  31.4% 
              
Dissatisfied  16.3% 21.1% 22.3% 21.3% 16.1% 27.2% 21.6% 20.3% 15.9% 19.8%  20.2% 
              
Very dissatisfied  14.0% 12.1% 11.9% 10.4% 15.1% 13.4% 14.2% 17.8% 13.0% 13.6%  13.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-11. Overall quality of electric utility services provided by Austin Energy (e.g. electricity, solar rebates, electric plug-in vehicle) 
              
Very satisfied  17.0% 16.2% 14.0% 13.8% 13.4% 11.5% 13.8% 10.5% 20.6% 16.9%  14.8% 
              
Satisfied  46.7% 44.6% 44.6% 39.7% 48.3% 42.7% 42.5% 46.1% 47.5% 47.6%  45.2% 
              
Neutral  24.7% 21.1% 30.6% 29.6% 23.4% 28.7% 27.6% 28.5% 24.0% 21.4%  25.8% 
              
Dissatisfied  5.5% 9.3% 5.9% 13.2% 7.2% 8.3% 8.8% 8.3% 4.4% 8.5%  7.9% 
              
Very dissatisfied  6.0% 8.8% 4.8% 3.7% 7.7% 8.9% 7.2% 6.6% 3.4% 5.6%  6.2% 

  
 
 
 
 
 
Q13-12. Austin Energy customer service 
              
Very satisfied  21.8% 15.3% 15.3% 11.8% 17.9% 12.1% 13.3% 11.5% 21.9% 17.7%  15.9% 
              
Satisfied  43.5% 48.0% 43.5% 45.2% 43.1% 40.0% 47.2% 45.6% 49.7% 46.0%  45.4% 
              
Neutral  27.6% 25.5% 29.9% 29.6% 24.6% 29.3% 31.7% 30.9% 23.0% 25.3%  27.6% 
              
Dissatisfied  1.2% 4.6% 4.5% 8.6% 6.2% 9.3% 4.4% 6.9% 2.1% 6.3%  5.4% 
              
Very dissatisfied  5.9% 6.6% 6.8% 4.8% 8.2% 9.3% 3.3% 5.1% 3.2% 4.6%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-13. Reliability of your electric service 
              
Very satisfied  35.7% 25.4% 29.4% 25.1% 33.3% 30.8% 32.3% 26.4% 36.8% 31.6%  30.7% 
              
Satisfied  49.7% 53.2% 51.8% 51.3% 48.4% 46.5% 48.2% 51.9% 49.5% 51.4%  50.3% 
              
Neutral  10.8% 14.1% 15.7% 16.4% 12.8% 16.9% 12.3% 17.9% 11.3% 11.9%  14.0% 
              
Dissatisfied  3.2% 3.9% 1.5% 4.6% 1.8% 2.9% 4.6% 1.7% 1.9% 3.6%  2.9% 
              
Very dissatisfied  0.5% 3.4% 1.5% 2.6% 3.7% 2.9% 2.6% 2.1% 0.5% 1.6%  2.1% 

  
 
 
 
              

Q13-14. Water & wastewater utility customer service 
              
Very satisfied  25.0% 16.0% 11.3% 14.7% 17.8% 17.1% 19.9% 12.9% 24.5% 16.4%  17.4% 
              
Satisfied  42.7% 45.2% 49.4% 45.3% 43.1% 37.7% 44.8% 47.8% 45.1% 48.2%  45.1% 
              
Neutral  25.6% 27.7% 25.0% 30.0% 25.4% 28.6% 26.5% 26.3% 23.9% 24.5%  26.3% 
              
Dissatisfied  2.4% 5.9% 10.1% 7.1% 7.1% 9.1% 4.4% 8.2% 4.3% 6.8%  6.6% 
              
Very dissatisfied  4.3% 5.3% 4.2% 2.9% 6.6% 7.4% 4.4% 4.7% 2.2% 4.1%  4.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-15. Online options for conducting business with City (e.g. utility bill, permits, class registration) 
              
Very satisfied  26.2% 22.3% 18.4% 15.6% 19.8% 20.0% 19.3% 13.1% 22.5% 16.5%  19.2% 
              
Satisfied  38.7% 42.9% 46.4% 44.4% 45.8% 48.3% 45.0% 45.7% 41.9% 48.6%  44.9% 
              
Neutral  25.6% 28.3% 23.5% 28.9% 26.0% 18.9% 25.1% 33.9% 26.2% 28.0%  26.6% 
              
Dissatisfied  7.1% 2.7% 8.4% 7.2% 4.7% 9.4% 6.4% 4.1% 5.8% 3.7%  5.8% 
              
Very dissatisfied  2.4% 3.8% 3.4% 3.9% 3.6% 3.3% 4.1% 3.2% 3.7% 3.2%  3.5% 

  
 
 
 
 
 
Q13-16. Condition of City facilities & buildings (e.g. clean, safe, accessible) 
              
Very satisfied  19.8% 14.8% 18.3% 14.7% 13.6% 15.2% 11.8% 9.2% 19.1% 17.1%  15.3% 
              
Satisfied  45.7% 47.7% 49.4% 46.6% 52.4% 51.5% 47.3% 51.0% 52.6% 51.9%  49.8% 
              
Neutral  29.6% 31.3% 26.7% 35.6% 27.2% 29.2% 36.7% 35.9% 23.7% 28.7%  30.4% 
              
Dissatisfied  4.3% 2.8% 5.0% 1.2% 4.7% 2.3% 1.2% 3.4% 4.1% 1.9%  3.1% 
              
Very dissatisfied  0.6% 3.4% 0.6% 1.8% 2.1% 1.8% 3.0% 0.5% 0.5% 0.5%  1.4% 
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Q13-17. Government that Works for All. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q13-17. Employees of City of Austin are ethical in the way they conduct City business 
              
Strongly agree  19.6% 12.3% 16.3% 13.9% 9.9% 10.6% 16.9% 5.3% 21.1% 11.3%  13.4% 
              
Agree  41.8% 42.6% 37.3% 37.5% 45.1% 40.4% 42.3% 45.6% 43.4% 49.5%  42.9% 
              
Neutral  29.4% 33.3% 35.5% 39.6% 31.9% 34.2% 29.6% 39.8% 25.7% 27.0%  32.6% 
              
Disagree  3.9% 6.2% 6.0% 7.6% 8.8% 10.6% 5.6% 4.9% 5.7% 6.9%  6.6% 
              
Strongly disagree  5.2% 5.6% 4.8% 1.4% 4.4% 4.3% 5.6% 4.4% 4.0% 5.4%  4.5% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q14. Sum of top 3 choices 
              
Overall quality of services 
provided by City 

  
36.8% 

 
35.7% 

 
39.8% 

 
34.9% 

 
40.3% 

 
45.9% 

 
40.4% 

 
41.2% 

 
42.1% 

 
41.5% 

  
40.0% 

              
Overall quality of customer 
service provided by City 

  
12.9% 

 
14.3% 

 
16.6% 

 
12.4% 

 
15.0% 

 
19.5% 

 
12.0% 

 
15.7% 

 
13.6% 

 
14.2% 

  
14.7% 

              
Services provided by City's 3- 
1-1 assistance telephone 
number 

  
 

10.9% 

 
 

12.5% 

 
 

10.9% 

 
 

8.1% 

 
 

14.2% 

 
 

11.4% 

 
 

12.5% 

 
 

6.7% 

 
 

12.3% 

 
 

7.7% 

  
 

10.6% 
              
Overall effectiveness of 
communication by City 

  
9.0% 

 
9.8% 

 
9.5% 

 
9.6% 

 
11.6% 

 
10.0% 

 
7.7% 

 
12.7% 

 
8.8% 

 
6.9% 

  
9.6% 

              
City's effort to support 
dialogue between residents & 
government 

  
 

11.9% 

 
 

15.6% 

 
 

17.5% 

 
 

9.6% 

 
 

15.9% 

 
 

11.8% 

 
 

14.4% 

 
 

6.0% 

 
 

12.7% 

 
 

8.5% 

  
 

12.2% 
              
Civic engagement experience 
with City 

  
2.0% 

 
2.2% 

 
2.4% 

 
4.3% 

 
3.0% 

 
1.4% 

 
3.8% 

 
1.9% 

 
4.4% 

 
2.3% 

  
2.7% 

              
City's efforts to be fair  16.4% 17.9% 22.7% 20.1% 20.6% 20.0% 18.3% 14.6% 16.2% 16.5%  18.2% 
              
City's efforts to be transparent  15.9% 21.4% 15.2% 19.1% 19.7% 18.6% 14.9% 17.2% 22.4% 17.3%  18.2% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q14. Sum of top 3 choices (cont.) 
              
City's efforts to support 
diversity by serving people 
equally regardless of their 
race, religion, ethnicity, age, 
or abilities 

  
 
 
 

26.9% 

 
 
 
 

24.6% 

 
 
 
 

25.1% 

 
 
 
 

27.3% 

 
 
 
 

18.0% 

 
 
 
 

15.9% 

 
 
 
 

18.8% 

 
 
 
 

12.4% 

 
 
 
 

21.1% 

 
 
 
 

19.2% 

  
 
 
 

20.6% 
              
Overall value that you receive 
for your City tax & fees 

  
24.9% 

 
22.3% 

 
28.0% 

 
25.4% 

 
24.5% 

 
27.7% 

 
31.7% 

 
30.7% 

 
25.9% 

 
34.2% 

  
27.7% 

              
Overall quality of electric 
utility services provided by 
Austin Energy (e.g. electricity, 
solar rebates, electric plug-in 
vehicle) 

  
 
 
 

10.4% 

 
 
 
 

11.6% 

 
 
 
 

10.9% 

 
 
 
 

12.4% 

 
 
 
 

11.2% 

 
 
 
 

10.9% 

 
 
 
 

15.9% 

 
 
 
 

9.0% 

 
 
 
 

11.0% 

 
 
 
 

14.6% 

  
 
 
 

11.8% 
              
Austin Energy customer 
service 

  
3.0% 

 
4.5% 

 
1.4% 

 
6.7% 

 
3.0% 

 
5.0% 

 
4.8% 

 
5.6% 

 
2.6% 

 
4.2% 

  
4.1% 

              
Reliability of your electric 
service 

  
10.4% 

 
11.6% 

 
12.8% 

 
11.0% 

 
15.5% 

 
12.7% 

 
9.1% 

 
15.0% 

 
10.5% 

 
15.4% 

  
12.6% 

              
Water & wastewater utility 
customer service 

  
4.0% 

 
3.1% 

 
3.8% 

 
3.8% 

 
6.9% 

 
10.0% 

 
3.8% 

 
8.6% 

 
3.1% 

 
7.3% 

  
5.6% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q14. Sum of top 3 choices (cont.) 
              
Online options for 
conducting business with 
City (e.g. utility bill, permits, 
class registration) 

  
 
 

4.0% 

 
 
 

4.5% 

 
 
 

4.7% 

 
 
 

5.3% 

 
 
 

6.4% 

 
 
 

5.9% 

 
 
 

5.8% 

 
 
 

4.1% 

 
 
 

6.6% 

 
 
 

4.6% 

  
 
 

5.2% 
              
Condition of City facilities & 
buildings (e.g. clean, safe, 
accessible) 

  
 

4.5% 

 
 

2.7% 

 
 

3.8% 

 
 

3.8% 

 
 

2.6% 

 
 

4.1% 

 
 

1.9% 

 
 

3.7% 

 
 

2.6% 

 
 

1.5% 

  
 

3.1% 
              
Employees of City of Austin 
are ethical in the way they 
conduct City business 

  
 

10.4% 

 
 

9.4% 

 
 

8.5% 

 
 

11.0% 

 
 

13.7% 

 
 

7.3% 

 
 

12.5% 

 
 

11.2% 

 
 

11.8% 

 
 

12.7% 

  
 

10.9% 
              
None chosen  24.9% 22.8% 20.4% 22.5% 16.3% 18.2% 19.2% 25.5% 22.8% 20.8%  21.4% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months. 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q15. What services & facilities provided by City of Austin you have used during past 12 months 
              
City park  81.6% 82.1% 82.9% 79.9% 85.0% 75.5% 79.3% 79.4% 89.5% 82.3%  81.8% 
              
City walking/biking trail  68.7% 66.5% 79.6% 68.9% 77.7% 68.2% 75.5% 72.7% 86.4% 76.5%  74.2% 
              
City recreation program, 
leagues, or class 

  
14.9% 

 
22.8% 

 
24.2% 

 
19.1% 

 
17.6% 

 
11.8% 

 
12.0% 

 
15.0% 

 
13.6% 

 
11.9% 

  
16.2% 

              
City pool  41.8% 35.3% 39.3% 40.7% 37.3% 22.3% 32.2% 26.2% 49.1% 26.9%  34.8% 
              
City recreation center (senior, 
nature centers) 

  
26.9% 

 
25.0% 

 
19.9% 

 
25.8% 

 
22.3% 

 
13.6% 

 
20.2% 

 
24.0% 

 
26.3% 

 
21.2% 

  
22.5% 

              
City's bicycle lane system/ 
network 

  
34.8% 

 
20.1% 

 
42.7% 

 
38.3% 

 
27.9% 

 
24.1% 

 
35.1% 

 
26.6% 

 
51.3% 

 
29.6% 

  
32.8% 

              
City's urban trail network  37.3% 25.4% 44.5% 36.4% 32.6% 31.8% 39.4% 38.6% 57.9% 36.9%  38.1% 
              
Visited a City library facility  63.7% 59.8% 65.9% 60.3% 60.1% 49.1% 67.8% 60.7% 72.4% 68.1%  62.8% 
              
Participated in a City library 
program 

  
15.9% 

 
14.3% 

 
16.1% 

 
18.7% 

 
16.3% 

 
7.7% 

 
17.8% 

 
11.6% 

 
13.6% 

 
9.2% 

  
13.9% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
              
Participated in a lifelong 
learning activity in past 3 
months (learning activity or 
class unrelated to work) 

  
 
 

7.5% 

 
 
 

4.5% 

 
 
 

6.2% 

 
 
 

8.1% 

 
 
 

4.3% 

 
 
 

3.6% 

 
 
 

8.7% 

 
 
 

3.7% 

 
 
 

5.3% 

 
 
 

5.4% 

  
 
 

5.6% 
              
Attended a cultural event or 
program organized by City in 
past 6 months 

  
 

27.9% 

 
 

30.4% 

 
 

34.1% 

 
 

32.1% 

 
 

30.5% 

 
 

22.7% 

 
 

31.3% 

 
 

22.8% 

 
 

39.5% 

 
 

28.5% 

  
 

29.8% 
              
Contact with City Municipal 
Court 

  
17.9% 

 
16.5% 

 
20.9% 

 
16.7% 

 
16.7% 

 
10.9% 

 
14.4% 

 
12.4% 

 
13.2% 

 
11.2% 

  
14.9% 

              
Contact with City Code 
Enforcement 

  
17.9% 

 
15.2% 

 
19.9% 

 
14.8% 

 
13.7% 

 
6.4% 

 
15.4% 

 
10.9% 

 
14.0% 

 
13.1% 

  
14.0% 

              
Visited Austin-Bergstrom 
International Airport 

  
78.6% 

 
72.8% 

 
75.4% 

 
78.0% 

 
84.5% 

 
85.5% 

 
86.5% 

 
88.0% 

 
86.8% 

 
87.7% 

  
82.7% 

              
Contact with Austin Public 
Health (e.g. social services, 
public health services) 

  
 

11.9% 

 
 

17.0% 

 
 

13.7% 

 
 

19.6% 

 
 

12.0% 

 
 

9.1% 

 
 

10.6% 

 
 

7.1% 

 
 

10.5% 

 
 

6.9% 

  
 

11.6% 
              
Visited Austin Animal Center  25.4% 28.6% 25.6% 30.6% 27.0% 19.5% 21.6% 17.2% 23.2% 19.2%  23.6% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  District  Total 
  1 2 3 4 5 6 7 8 9 10    
              
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
              
Called 3-1-1  61.2% 57.1% 55.5% 60.3% 54.5% 43.6% 50.5% 48.3% 50.9% 49.2%  52.9% 
              
Called 9-1-1  24.9% 21.4% 28.4% 24.9% 27.5% 15.9% 21.2% 19.5% 20.6% 16.9%  21.9% 
              
Contact with Austin Police 
Department 

  
35.3% 

 
39.7% 

 
44.5% 

 
33.5% 

 
31.8% 

 
26.8% 

 
32.7% 

 
26.2% 

 
32.5% 

 
26.9% 

  
32.7% 

              
Contact with Austin Fire 
Department 

  
14.4% 

 
12.9% 

 
11.8% 

 
9.6% 

 
16.3% 

 
10.9% 

 
12.5% 

 
12.0% 

 
16.7% 

 
12.3% 

  
13.0% 

              
Contact with Emergency 
Medical Services Department 

  
17.9% 

 
15.6% 

 
14.2% 

 
15.3% 

 
21.9% 

 
13.2% 

 
13.5% 

 
18.0% 

 
8.8% 

 
12.3% 

  
15.1% 

              
Contact with Planning & 
Zoning department (zoning, 
neighborhood/small area 
plans) 

  
 
 

16.4% 

 
 
 

9.4% 

 
 
 

16.6% 

 
 
 

11.5% 

 
 
 

11.6% 

 
 
 

10.9% 

 
 
 

17.3% 

 
 
 

11.6% 

 
 
 

19.3% 

 
 
 

19.2% 

  
 
 

14.4% 
              
Contact with City's 
Development Services 
department (permitting, 
inspections) 

  
 
 

18.4% 

 
 
 

13.4% 

 
 
 

18.5% 

 
 
 

11.5% 

 
 
 

14.6% 

 
 
 

10.0% 

 
 
 

16.8% 

 
 
 

13.1% 

 
 
 

20.2% 

 
 
 

18.5% 

  
 
 

15.5% 
              
City provides electric service  80.6% 79.9% 81.0% 80.4% 83.3% 50.5% 85.1% 68.5% 83.8% 87.3%  78.0% 
              
City provides garbage 
collection at your residence 

  
78.6% 

 
78.6% 

 
73.9% 

 
77.5% 

 
84.5% 

 
71.4% 

 
79.8% 

 
80.1% 

 
76.8% 

 
82.3% 

  
78.5% 

              
City provides your home with 
water & wastewater services 

  
78.1% 

 
82.6% 

 
79.6% 

 
78.5% 

 
85.8% 

 
80.0% 

 
82.2% 

 
83.5% 

 
81.1% 

 
84.6% 

  
81.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q1-1. City of Austin as a place to live 
         
Very satisfied  39.2% 31.1% 25.0% 26.9% 34.1%  31.5% 
         
Satisfied  49.1% 47.1% 48.8% 50.0% 41.0%  47.1% 
         
Neutral  5.4% 9.2% 13.2% 10.8% 12.0%  10.0% 
         
Dissatisfied  4.8% 10.6% 9.6% 10.5% 10.6%  9.2% 
         
Very dissatisfied  1.4% 2.1% 3.4% 1.8% 2.3%  2.1% 

  
 
 
 

 

        

Q1-2. City of Austin as a place to work 
         
Very satisfied  37.1% 28.4% 25.4% 28.0% 29.0%  29.7% 
         
Satisfied  44.9% 47.5% 47.5% 47.8% 40.9%  45.7% 
         
Neutral  12.3% 16.9% 18.2% 14.9% 24.0%  17.1% 
         
Dissatisfied  4.9% 5.3% 5.7% 7.5% 4.7%  5.6% 
         
Very dissatisfied  0.8% 1.9% 3.2% 1.9% 1.4%  1.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q1-3. City of Austin as a place to raise children 
         
Very satisfied  28.7% 29.0% 25.1% 25.6% 29.5%  27.3% 
         
Satisfied  38.2% 40.2% 42.2% 41.7% 34.5%  39.4% 
         
Neutral  25.4% 21.5% 23.4% 22.1% 24.5%  23.5% 
         
Dissatisfied  6.0% 5.9% 6.3% 7.6% 8.1%  6.9% 
         
Very dissatisfied  1.8% 3.4% 3.0% 3.0% 3.3%  2.9% 

  
 
 
 
         

Q1-4. City of Austin as a place to retire 
         
Very satisfied  13.7% 14.5% 13.2% 15.6% 26.4%  17.2% 
         
Satisfied  22.8% 18.4% 17.7% 19.2% 28.0%  21.6% 
         
Neutral  36.5% 31.9% 31.2% 24.0% 17.8%  27.2% 
         
Dissatisfied  16.5% 22.0% 19.5% 24.0% 17.1%  19.8% 
         
Very dissatisfied  10.5% 13.1% 18.3% 17.3% 10.7%  14.2% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q1-5. City of Austin as a place where I feel welcome 
         
Very satisfied  44.7% 34.0% 33.9% 32.1% 36.7%  36.5% 
         
Satisfied  39.3% 44.0% 41.8% 39.8% 35.1%  39.9% 
         
Neutral  11.6% 13.2% 16.5% 16.3% 18.4%  15.1% 
         
Dissatisfied  3.6% 5.4% 5.2% 8.8% 7.0%  6.0% 
         
Very dissatisfied  0.8% 3.3% 2.7% 2.9% 2.8%  2.4% 

  
 
 
 
 
 
Q1-6. Overall quality of life in City 
         
Very satisfied  31.6% 26.0% 20.8% 23.1% 30.8%  26.6% 
         
Satisfied  52.0% 48.9% 50.0% 47.8% 40.1%  47.9% 
         
Neutral  10.0% 13.2% 17.2% 17.8% 18.8%  15.3% 
         
Dissatisfied  5.0% 9.0% 9.6% 9.4% 8.2%  8.2% 
         
Very dissatisfied  1.4% 2.8% 2.5% 1.8% 2.1%  2.1% 
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Q2. Which TWO of the items listed in Question 1 do you think are MOST IMPORTANT for the City to provide? (top 2) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q2. Sum of top 2 choices 
         
City of Austin as a place to 
live 

  
72.9% 

 
70.9% 

 
68.0% 

 
60.8% 

 
49.1% 

  
64.4% 

         
City of Austin as a place to 
work 

  
39.6% 

 
31.0% 

 
28.9% 

 
18.4% 

 
9.3% 

  
25.7% 

         
City of Austin as a place to 
raise children 

  
25.7% 

 
39.4% 

 
29.1% 

 
14.6% 

 
14.9% 

  
24.4% 

         
City of Austin as a place to 
retire 

  
3.4% 

 
4.4% 

 
16.5% 

 
41.5% 

 
48.6% 

  
22.6% 

         
City of Austin as a place 
where I feel welcome 

  
17.1% 

 
16.1% 

 
14.1% 

 
16.1% 

 
14.9% 

  
15.6% 

         
Overall quality of life in City  36.7% 31.9% 35.0% 37.2% 38.9%  36.3% 
         
None chosen  2.2% 2.8% 3.9% 4.5% 9.7%  4.6% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q3-1. City of Austin planning for growth 
         
Very satisfied  5.8% 3.9% 5.3% 3.7% 4.3%  4.7% 
         
Satisfied  20.2% 14.9% 12.3% 12.6% 17.8%  15.7% 
         
Neutral  23.2% 19.0% 20.4% 22.7% 25.2%  22.1% 
         
Dissatisfied  33.3% 38.5% 41.5% 38.6% 34.4%  37.0% 
         
Very dissatisfied  17.4% 23.7% 20.6% 22.2% 18.3%  20.5% 

  
 
 
 
 

        

Q3-2. Job opportunities that match my skills 
         
Very satisfied  27.9% 22.3% 19.0% 21.3% 17.1%  21.9% 
         
Satisfied  43.2% 42.7% 46.3% 40.6% 37.4%  42.5% 
         
Neutral  18.9% 24.0% 24.5% 28.3% 37.4%  25.7% 
         
Dissatisfied  7.0% 7.5% 7.3% 7.5% 5.5%  7.1% 
         
Very dissatisfied  3.1% 3.4% 3.0% 2.3% 2.6%  2.9% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q3-3. Access to quality child care you can afford 
         
Very satisfied  5.1% 11.0% 4.3% 4.5% 4.9%  6.0% 
         
Satisfied  15.2% 20.8% 18.2% 18.0% 17.2%  18.2% 
         
Neutral  40.6% 31.8% 49.8% 47.7% 57.6%  45.0% 
         
Dissatisfied  22.8% 22.9% 19.0% 21.6% 16.3%  20.7% 
         
Very dissatisfied  16.2% 13.5% 8.7% 8.1% 3.9%  10.1% 

  
 
 
 
 
 
Q3-4. Access to quality health care you can afford 
         
Very satisfied  11.1% 11.7% 8.7% 11.9% 20.0%  12.9% 
         
Satisfied  39.5% 38.0% 37.2% 38.5% 42.0%  39.0% 
         
Neutral  27.7% 27.3% 27.6% 24.7% 24.8%  26.3% 
         
Dissatisfied  14.2% 15.4% 17.9% 15.4% 8.1%  14.3% 
         
Very dissatisfied  7.4% 7.7% 8.7% 9.5% 5.0%  7.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q3-5. Access to quality mental health care you can afford 
         
Very satisfied  9.7% 12.4% 5.5% 7.5% 12.4%  9.5% 
         
Satisfied  29.4% 27.0% 23.4% 23.8% 24.0%  25.6% 
         
Neutral  32.8% 33.7% 37.2% 39.8% 43.3%  37.1% 
         
Dissatisfied  17.5% 16.3% 21.2% 18.0% 12.4%  17.2% 
         
Very dissatisfied  10.6% 10.6% 12.8% 10.9% 8.0%  10.6% 

  
 
 
 
 
 
Q3-6. Access to healthy food you can afford 
         
Very satisfied  27.3% 24.0% 22.4% 23.3% 24.7%  24.5% 
         
Satisfied  47.1% 46.5% 44.0% 46.4% 47.1%  46.2% 
         
Neutral  14.1% 14.4% 19.9% 18.5% 18.4%  16.9% 
         
Dissatisfied  8.3% 10.8% 9.3% 9.2% 7.1%  8.9% 
         
Very dissatisfied  3.2% 4.3% 4.4% 2.5% 2.8%  3.4% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q3-7. Access to quality housing you can afford 
         
Very satisfied  5.9% 6.4% 7.9% 8.4% 9.9%  7.7% 
         
Satisfied  22.4% 18.9% 19.5% 20.8% 23.5%  21.2% 
         
Neutral  24.2% 24.8% 18.8% 22.0% 25.9%  23.1% 
         
Dissatisfied  27.2% 25.5% 29.4% 24.5% 23.7%  26.0% 
         
Very dissatisfied  20.3% 24.5% 24.4% 24.3% 16.9%  22.0% 

  
 
 
 
         

Q3-8. Availability of affordable housing for low/moderate income families 
         
Very satisfied  3.4% 5.0% 4.2% 5.5% 4.1%  4.5% 
         
Satisfied  6.0% 6.8% 6.3% 3.9% 4.9%  5.7% 
         
Neutral  18.9% 15.7% 13.2% 16.9% 20.9%  17.2% 
         
Dissatisfied  38.3% 32.2% 38.6% 35.9% 36.0%  36.1% 
         
Very dissatisfied  33.4% 40.2% 37.7% 37.8% 34.1%  36.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q3-9. Overall quality of development review, permitting & inspection services 
         
Very satisfied  3.1% 2.3% 2.2% 1.9% 4.1%  2.7% 
         
Satisfied  15.6% 12.4% 10.2% 9.2% 10.2%  11.5% 
         
Neutral  37.4% 32.4% 30.9% 27.4% 27.4%  30.9% 
         
Dissatisfied  25.5% 25.4% 30.6% 30.9% 29.7%  28.4% 
         
Very dissatisfied  18.4% 27.4% 26.1% 30.6% 28.6%  26.5% 

  
 
 
 
 
 
Q3-10. Overall quality of planning & zoning services (e.g. comprehensive plan, neighborhood/small area 
plans, zoning) 
         
Very satisfied  3.6% 3.2% 2.3% 1.8% 3.0%  2.8% 
         
Satisfied  20.4% 12.1% 13.5% 9.7% 13.5%  13.8% 
         
Neutral  33.5% 32.9% 27.9% 30.4% 30.2%  31.0% 
         
Dissatisfied  25.4% 26.8% 32.6% 30.7% 28.0%  28.7% 
         
Very dissatisfied  17.1% 24.9% 23.8% 27.4% 25.3%  23.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q3-11. City's effort to promote & assist small, minority and/or women-owned businesses 
         
Very satisfied  10.2% 10.8% 6.3% 6.3% 6.3%  8.0% 
         
Satisfied  27.1% 24.4% 20.0% 22.1% 19.9%  22.8% 
         
Neutral  32.7% 37.2% 41.6% 44.9% 48.3%  40.8% 
         
Dissatisfied  21.8% 16.4% 18.4% 16.2% 15.4%  17.6% 
         
Very dissatisfied  8.3% 11.2% 13.7% 10.6% 10.1%  10.8% 

  
 
 
 
 
 
Q3-12. Overall quality of Austin-Bergstrom International Airport 
         
Very satisfied  31.8% 26.1% 23.7% 24.5% 27.0%  26.7% 
         
Satisfied  44.4% 51.2% 54.7% 50.0% 50.3%  49.8% 
         
Neutral  17.1% 15.1% 16.5% 19.6% 18.8%  17.6% 
         
Dissatisfied  4.2% 5.9% 3.6% 3.5% 3.3%  4.1% 
         
Very dissatisfied  2.5% 1.7% 1.5% 2.3% 0.8%  1.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q3-13. Water & wastewater rates (cost) 
         
Very satisfied  10.5% 6.4% 4.7% 3.5% 6.7%  6.4% 
         
Satisfied  39.0% 31.7% 27.7% 23.6% 25.2%  29.5% 
         
Neutral  30.4% 29.7% 28.9% 29.8% 25.0%  28.8% 
         
Dissatisfied  13.2% 19.2% 23.0% 25.9% 26.2%  21.3% 
         
Very dissatisfied  6.9% 13.0% 15.8% 17.3% 16.9%  13.9% 

  
 
 
 
 
 
Q3-14. Value of services received from Austin Energy 
         
Very satisfied  14.0% 10.7% 8.0% 9.3% 11.8%  10.9% 
         
Satisfied  40.1% 35.9% 40.9% 34.7% 37.5%  37.8% 
         
Neutral  30.9% 33.4% 29.0% 30.9% 30.6%  30.9% 
         
Dissatisfied  9.4% 10.5% 13.2% 15.4% 12.0%  12.2% 
         
Very dissatisfied  5.6% 9.5% 8.8% 9.7% 8.1%  8.3% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q4. Sum of top 3 choices 
         
City of Austin planning for 
growth 

  
50.2% 

 
51.3% 

 
51.2% 

 
50.0% 

 
43.2% 

  
49.1% 

         
Job opportunities that match 
my skills 

  
31.3% 

 
28.0% 

 
21.8% 

 
13.5% 

 
7.9% 

  
20.7% 

         
Access to quality child care 
you can afford 

  
12.2% 

 
14.5% 

 
6.1% 

 
5.4% 

 
6.8% 

  
9.0% 

         
Access to quality health care 
you can afford 

  
25.1% 

 
21.4% 

 
26.0% 

 
26.9% 

 
29.6% 

  
25.6% 

         
Access to quality mental 
health care you can afford 

  
8.0% 

 
5.8% 

 
8.3% 

 
5.4% 

 
6.3% 

  
6.8% 

         
Access to healthy food you 
can afford 

  
21.3% 

 
13.5% 

 
12.9% 

 
9.0% 

 
10.2% 

  
13.6% 

         
Access to quality housing 
you can afford 

  
58.6% 

 
50.1% 

 
49.8% 

 
43.9% 

 
35.7% 

  
47.7% 

         
Availability of affordable 
housing for low/moderate 
income families 

  
 

29.9% 

 
 

31.5% 

 
 

31.1% 

 
 

29.8% 

 
 

35.3% 

  
 

31.4% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q4. Sum of top 3 choices (cont.) 
         
Overall quality of 
development review, 
permitting & inspection 
services 

  
 

6.8% 

 
 

9.6% 

 
 

10.4% 

 
 

15.2% 

 
 

15.6% 

  
 

11.3% 

         
Overall quality of planning & 
zoning services (e.g. 
comprehensive plan, 
neighborhood/small area 
plans, zoning) 

  
 
 
 

15.1% 

 
 
 
 

19.8% 

 
 
 
 

20.9% 

 
 
 
 

21.5% 

 
 
 
 

22.2% 

  
 
 
 

19.7% 
         
City's effort to promote & assist 
small, minority and/or women- 
owned businesses 

  
 

7.6% 

 
 

5.6% 

 
 

3.9% 

 
 

4.5% 

 
 

5.4% 

  
 

5.4% 
         
Overall quality of Austin- 
Bergstrom International 
Airport 

  
 

6.8% 

 
 

4.7% 

 
 

4.6% 

 
 

5.8% 

 
 

5.4% 

  
 

5.6% 
         
Water & wastewater rates (cost)  7.8% 14.7% 19.7% 23.1% 27.1%  18.4% 
         
Value of services received 
from Austin Energy 

  
8.6% 

 
11.4% 

 
12.6% 

 
22.0% 

 
21.3% 

  
15.1% 

         
None chosen  2.8% 4.9% 5.1% 5.8% 7.5%  5.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-1. Overall quality of City parks & recreation 
         
Very satisfied  36.6% 25.5% 22.2% 18.1% 21.2%  25.2% 
         
Satisfied  51.1% 55.9% 57.4% 55.8% 51.6%  54.2% 
         
Neutral  9.1% 11.3% 14.1% 18.1% 19.7%  14.3% 
         
Dissatisfied  2.6% 4.1% 3.8% 5.6% 6.7%  4.5% 
         
Very dissatisfied  0.6% 3.1% 2.5% 2.4% 0.7%  1.8% 

  
 
 
 
         

Q5-2. Quality of City park facilities (recreation, senior, & nature centers) 
         
Very satisfied  31.8% 22.1% 17.2% 15.2% 20.0%  21.6% 
         
Satisfied  49.3% 56.9% 55.7% 50.5% 47.5%  51.8% 
         
Neutral  15.6% 14.4% 18.6% 24.6% 23.4%  19.3% 
         
Dissatisfied  3.1% 4.6% 6.6% 7.7% 8.3%  6.0% 
         
Very dissatisfied  0.2% 2.1% 1.9% 1.9% 0.8%  1.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-3. Overall quality of City-offered parks & recreation programs, leagues, or classes 
         
Very satisfied  29.8% 19.9% 13.5% 13.8% 16.8%  18.8% 
         
Satisfied  45.5% 46.2% 49.5% 44.5% 43.4%  45.7% 
         
Neutral  21.1% 27.5% 30.0% 33.0% 33.5%  29.2% 
         
Dissatisfied  3.3% 3.8% 4.6% 6.9% 6.1%  5.0% 
         
Very dissatisfied  0.3% 2.5% 2.4% 1.7% 0.3%  1.4% 

  
 
 
 
         

Q5-4. Ease of accessing parks from your home 
         
Very satisfied  32.2% 26.3% 22.0% 23.6% 21.4%  25.3% 
         
Satisfied  38.9% 42.5% 48.0% 44.6% 42.8%  43.3% 
         
Neutral  17.2% 16.9% 18.0% 20.1% 25.8%  19.6% 
         
Dissatisfied  9.5% 10.0% 8.8% 6.7% 6.6%  8.3% 
         
Very dissatisfied  2.2% 4.3% 3.3% 5.1% 3.4%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-5. Access to City walking/biking trails 
         
Very satisfied  34.6% 27.0% 22.4% 23.8% 23.7%  26.5% 
         
Satisfied  39.0% 43.6% 47.4% 44.2% 41.6%  43.1% 
         
Neutral  16.5% 16.6% 17.9% 21.6% 22.9%  19.1% 
         
Dissatisfied  8.5% 8.7% 8.1% 6.1% 8.3%  7.9% 
         
Very dissatisfied  1.4% 4.1% 4.3% 4.2% 3.5%  3.4% 

  
 
 
 
         

Q5-6. Appearance of City park grounds 
         
Very satisfied  33.0% 22.8% 19.6% 17.5% 20.2%  23.0% 
         
Satisfied  50.3% 54.5% 54.7% 48.3% 49.3%  51.4% 
         
Neutral  12.8% 16.7% 18.8% 25.0% 23.1%  19.1% 
         
Dissatisfied  3.3% 4.6% 4.3% 6.6% 6.0%  4.9% 
         
Very dissatisfied  0.6% 1.5% 2.5% 2.6% 1.3%  1.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-7. Overall satisfaction with City swimming pools 
         
Very satisfied  22.4% 15.0% 9.7% 11.4% 10.3%  14.1% 
         
Satisfied  44.0% 37.5% 35.9% 31.3% 29.2%  35.9% 
         
Neutral  22.7% 30.6% 35.6% 34.9% 42.3%  32.8% 
         
Dissatisfied  8.8% 10.9% 12.8% 12.7% 10.7%  11.1% 
         
Very dissatisfied  2.1% 5.9% 6.0% 9.8% 7.6%  6.1% 

  
 
 
 
         

Q5-8. Cleanliness of City streets & public areas 
         
Very satisfied  15.4% 12.6% 11.3% 8.2% 12.3%  12.1% 
         
Satisfied  41.2% 46.8% 44.8% 42.1% 41.8%  43.3% 
         
Neutral  26.0% 21.7% 25.4% 28.1% 28.1%  25.8% 
         
Dissatisfied  13.4% 13.1% 14.8% 13.5% 13.7%  13.8% 
         
Very dissatisfied  4.1% 5.7% 3.7% 8.0% 4.0%  5.0% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-9. Cleanliness of your neighborhood 
         
Very satisfied  23.5% 20.9% 19.9% 19.2% 22.1%  21.2% 
         
Satisfied  41.4% 49.9% 49.6% 46.1% 48.5%  46.8% 
         
Neutral  17.2% 15.3% 18.4% 17.1% 16.9%  17.1% 
         
Dissatisfied  13.6% 9.6% 9.4% 11.2% 9.2%  10.7% 
         
Very dissatisfied  4.3% 4.3% 2.7% 6.4% 3.3%  4.2% 

  
 
 
 
 
 
Q5-10. Energy conservation program 
         
Very satisfied  16.3% 14.0% 14.2% 13.3% 14.4%  14.4% 
         
Satisfied  40.0% 38.5% 38.8% 41.4% 41.7%  40.1% 
         
Neutral  30.9% 32.6% 35.2% 34.5% 35.2%  33.8% 
         
Dissatisfied  8.8% 10.3% 7.9% 6.4% 7.3%  8.1% 
         
Very dissatisfied  4.1% 4.7% 3.9% 4.4% 1.4%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-11. Overall quality of wastewater services provided by Austin Water 
         
Very satisfied  17.0% 14.2% 9.4% 10.6% 12.1%  12.6% 
         
Satisfied  46.6% 44.4% 42.2% 42.9% 46.6%  44.6% 
         
Neutral  30.0% 29.2% 33.1% 30.5% 27.1%  30.0% 
         
Dissatisfied  3.0% 7.4% 10.2% 10.8% 10.1%  8.3% 
         
Very dissatisfied  3.4% 4.9% 5.1% 5.2% 4.1%  4.5% 

  
 
 
 
         

Q5-12. Overall management of stormwater runoff 
         
Very satisfied  13.3% 10.9% 7.5% 8.8% 9.3%  9.9% 
         
Satisfied  42.6% 38.7% 39.9% 36.0% 45.1%  40.3% 
         
Neutral  30.9% 33.2% 36.0% 37.3% 32.8%  34.1% 
         
Dissatisfied  10.1% 12.9% 11.7% 12.8% 9.3%  11.5% 
         
Very dissatisfied  3.2% 4.3% 4.7% 5.3% 3.5%  4.1% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-13. Water quality of lakes & streams 
         
Very satisfied  14.0% 13.3% 8.8% 9.7% 10.4%  11.3% 
         
Satisfied  44.1% 42.3% 43.5% 42.5% 45.3%  43.7% 
         
Neutral  26.0% 27.7% 30.6% 34.1% 34.9%  30.5% 
         
Dissatisfied  12.9% 13.0% 13.5% 10.4% 7.4%  11.3% 
         
Very dissatisfied  3.0% 3.7% 3.6% 3.3% 1.9%  3.1% 

  
 
 
 
 
 
Q5-14. Water conservation programs within Austin 
         
Very satisfied  18.5% 13.9% 10.0% 11.1% 11.1%  12.9% 
         
Satisfied  43.0% 41.2% 43.3% 43.2% 44.9%  43.0% 
         
Neutral  29.1% 32.6% 35.3% 33.2% 34.1%  32.9% 
         
Dissatisfied  7.4% 9.5% 6.6% 9.0% 8.9%  8.2% 
         
Very dissatisfied  2.0% 2.7% 4.8% 3.6% 1.1%  2.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-15. Overall quality of drinking water provided by Austin Water 
         
Very satisfied  25.5% 21.6% 20.7% 23.7% 29.3%  24.3% 
         
Satisfied  43.7% 44.9% 47.5% 50.1% 45.4%  46.1% 
         
Neutral  20.0% 19.1% 19.9% 16.9% 17.5%  18.8% 
         
Dissatisfied  8.2% 9.3% 8.6% 6.3% 5.5%  7.6% 
         
Very dissatisfied  2.5% 5.1% 3.3% 3.0% 2.2%  3.2% 

  
 
 
 
         

Q5-16. Quality of residential garbage collection 
         
Very satisfied  29.0% 24.8% 24.1% 28.8% 36.8%  28.7% 
         
Satisfied  48.5% 53.6% 54.4% 50.8% 47.1%  50.7% 
         
Neutral  14.0% 14.3% 13.1% 14.1% 10.8%  13.4% 
         
Dissatisfied  5.5% 4.9% 6.2% 3.7% 2.9%  4.6% 
         
Very dissatisfied  3.0% 2.5% 2.3% 2.6% 2.4%  2.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-17. Quality of residential yard waste collection 
         
Very satisfied  27.2% 24.6% 24.3% 28.1% 31.8%  27.4% 
         
Satisfied  45.1% 52.4% 53.6% 49.0% 46.3%  49.0% 
         
Neutral  20.5% 17.1% 16.2% 15.0% 15.7%  16.9% 
         
Dissatisfied  5.4% 4.3% 4.0% 5.9% 4.5%  4.9% 
         
Very dissatisfied  1.8% 1.6% 1.9% 2.0% 1.7%  1.8% 

  
 
 
 
         

Q5-18. Household hazardous waste disposal service 
         
Very satisfied  22.8% 15.6% 15.4% 18.4% 19.9%  18.3% 
         
Satisfied  37.0% 39.5% 39.1% 35.7% 31.5%  36.3% 
         
Neutral  30.2% 31.0% 24.9% 28.9% 30.9%  29.2% 
         
Dissatisfied  8.2% 10.9% 13.8% 13.6% 10.8%  11.7% 
         
Very dissatisfied  1.8% 3.1% 6.8% 3.4% 7.0%  4.5% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-19. Bulky item pick-up/removal services 
         
Very satisfied  24.9% 22.2% 19.8% 28.4% 34.4%  26.0% 
         
Satisfied  40.4% 48.0% 54.2% 45.2% 41.8%  45.9% 
         
Neutral  19.7% 20.1% 16.0% 16.4% 17.5%  17.9% 
         
Dissatisfied  12.3% 8.4% 7.0% 7.3% 4.8%  8.0% 
         
Very dissatisfied  2.7% 1.4% 3.0% 2.7% 1.5%  2.2% 

  
 
 
 
 
 
Q5-20. Quality of residential curbside recycling services 
         
Very satisfied  34.1% 31.1% 27.9% 32.1% 37.3%  32.4% 
         
Satisfied  45.4% 49.2% 55.1% 45.9% 42.2%  47.4% 
         
Neutral  11.8% 13.2% 11.2% 15.9% 15.9%  13.9% 
         
Dissatisfied  5.8% 4.2% 4.0% 4.3% 3.6%  4.3% 
         
Very dissatisfied  2.9% 2.4% 1.9% 1.7% 1.0%  1.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-21. Animal services (e.g. shelter, adoptions, animal control) 
         
Very satisfied  32.8% 27.8% 20.5% 22.2% 19.8%  24.6% 
         
Satisfied  43.8% 48.8% 49.4% 38.2% 40.7%  44.2% 
         
Neutral  17.6% 18.4% 23.0% 33.2% 35.2%  25.4% 
         
Dissatisfied  3.1% 2.8% 5.0% 3.8% 3.1%  3.5% 
         
Very dissatisfied  2.6% 2.2% 2.2% 2.6% 1.2%  2.2% 

  
 
 
 
 
 
Q5-22. Overall quality of public health services provided by City (social services, health services, 
immunizations & restaurant inspections) 
         
Very satisfied  19.6% 13.8% 9.6% 9.1% 10.5%  12.6% 
         
Satisfied  43.1% 38.7% 40.4% 37.7% 38.3%  39.9% 
         
Neutral  28.4% 37.9% 38.7% 40.6% 41.7%  37.2% 
         
Dissatisfied  5.5% 6.7% 7.4% 7.8% 6.1%  6.6% 
         
Very dissatisfied  3.4% 2.8% 3.9% 4.9% 3.4%  3.6% 

2018 City of Austin Community Survey:  Appendix C - Cross-Tabular Data by Age of Respondent

ETC Institute (2018) C - 24



  
 
 
 
Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-23. Shots for Tots & Big Shots program (immunizations) 
         
Very satisfied  26.3% 16.6% 11.0% 15.2% 15.0%  16.6% 
         
Satisfied  34.1% 29.7% 39.5% 33.8% 33.9%  34.4% 
         
Neutral  35.9% 46.9% 44.2% 47.0% 48.5%  44.8% 
         
Dissatisfied  0.6% 4.1% 1.7% 1.5% 1.7%  1.8% 
         
Very dissatisfied  3.0% 2.8% 3.5% 2.5% 0.9%  2.4% 

  
 
 
 
         

Q5-24. Medical assistance provided by Emergency Medical Services (overall quality of ambulance 
services) 
         
Very satisfied  26.6% 21.6% 21.3% 20.7% 27.6%  23.6% 
         
Satisfied  42.5% 40.2% 46.3% 46.1% 43.9%  44.2% 
         
Neutral  26.6% 29.6% 25.8% 25.8% 25.5%  26.5% 
         
Dissatisfied  2.3% 3.0% 2.5% 4.1% 1.8%  2.7% 
         
Very dissatisfied  1.9% 5.5% 4.1% 3.4% 1.2%  3.0% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q5-25. I have frequent contact with friends & neighbors outside of my home 
         
Strongly agree  36.9% 38.2% 32.5% 29.8% 29.9%  33.3% 
         
Agree  37.1% 39.9% 43.7% 44.0% 45.4%  41.7% 
         
Neutral  16.1% 12.6% 16.6% 18.1% 17.3%  16.3% 
         
Disagree  7.1% 6.4% 5.2% 5.3% 5.9%  6.2% 
         
Strongly disagree  2.9% 2.9% 2.0% 2.8% 1.4%  2.4% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q6. Sum of top 3 choices 
         
Overall quality of City parks & 
recreation 

  
34.9% 

 
32.9% 

 
24.0% 

 
20.0% 

 
14.3% 

  
25.2% 

         
Quality of City park facilities 
(recreation, senior, & nature 
centers) 

  
 

6.8% 

 
 

5.1% 

 
 

8.0% 

 
 

8.3% 

 
 

7.9% 

  
 

7.4% 
         
Overall quality of City-offered 
parks & recreation programs, 
leagues, or classes 

  
 

4.0% 

 
 

4.2% 

 
 

6.6% 

 
 

4.9% 

 
 

3.4% 

  
 

4.5% 
         
Ease of accessing parks from 
your home 

  
8.4% 

 
10.5% 

 
8.3% 

 
5.8% 

 
9.0% 

  
8.3% 

         
Access to City walking/biking 
trails 

  
12.9% 

 
13.3% 

 
11.4% 

 
9.6% 

 
7.2% 

  
10.9% 

         
Appearance of City park 
grounds 

  
4.0% 

 
4.4% 

 
6.1% 

 
3.4% 

 
3.2% 

  
4.2% 

         
Overall satisfaction with City 
swimming pools 

  
3.2% 

 
6.5% 

 
3.9% 

 
7.6% 

 
5.4% 

  
5.3% 

         
Cleanliness of City streets & 
public areas 

  
31.5% 

 
31.2% 

 
31.3% 

 
28.3% 

 
23.3% 

  
29.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q6. Sum of top 3 choices (cont.) 
         
Cleanliness of your 
neighborhood 

  
16.9% 

 
15.6% 

 
13.6% 

 
15.0% 

 
15.8% 

  
15.4% 

         
Energy conservation program  13.3% 12.6% 10.7% 13.5% 11.8%  12.4% 
         
Overall quality of wastewater 
services provided by Austin 
Water 

  
 

4.8% 

 
 

6.3% 

 
 

9.2% 

 
 

8.5% 

 
 

9.7% 

  
 

7.5% 
         
Overall management of 
stormwater runoff 

  
6.2% 

 
4.9% 

 
6.1% 

 
8.1% 

 
7.0% 

  
6.5% 

         
Water quality of lakes & 
streams 

  
12.4% 

 
12.8% 

 
13.8% 

 
15.0% 

 
11.8% 

  
13.0% 

         
Water conservation programs 
within Austin 

  
8.4% 

 
8.9% 

 
9.5% 

 
7.2% 

 
5.9% 

  
8.0% 

         
Overall quality of drinking 
water provided by Austin 
Water 

  
 

36.5% 

 
 

38.9% 

 
 

41.3% 

 
 

37.9% 

 
 

34.6% 

  
 

37.7% 
         
Quality of residential garbage 
collection 

  
11.2% 

 
12.8% 

 
17.0% 

 
18.2% 

 
18.3% 

  
15.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q6. Sum of top 3 choices (cont.) 
         
Quality of residential yard 
waste collection 

  
1.2% 

 
1.9% 

 
1.0% 

 
2.0% 

 
5.2% 

  
2.2% 

         
Household hazardous waste 
disposal service 

  
1.6% 

 
1.2% 

 
2.4% 

 
3.4% 

 
6.3% 

  
2.9% 

         
Bulky item pick-up/removal 
services 

  
1.8% 

 
1.9% 

 
1.5% 

 
4.7% 

 
5.7% 

  
3.1% 

         
Quality of residential curbside 
recycling services 

  
9.0% 

 
7.2% 

 
5.6% 

 
4.0% 

 
6.6% 

  
6.6% 

         
Animal services (e.g. shelter, 
adoptions, animal control) 

  
8.6% 

 
5.1% 

 
6.3% 

 
7.0% 

 
7.5% 

  
7.0% 

         
Overall quality of public 
health services provided by 
City (social services, health 
services, immunizations & 
restaurant inspections) 

  
 
 
 

22.1% 

 
 
 
 

18.9% 

 
 
 
 

15.0% 

 
 
 
 

14.8% 

 
 
 
 

14.3% 

  
 
 
 

17.0% 
         
Shots for Tots & Big Shots 
program (immunizations) 

  
1.6% 

 
1.2% 

 
1.5% 

 
1.1% 

 
2.9% 

  
1.6% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q6. Sum of top 3 choices (cont.) 
         
Medical assistance provided 
by Emergency Medical 
Services (overall quality of 
ambulance services) 

  
 
 

10.0% 

 
 
 

7.7% 

 
 
 

9.7% 

 
 
 

12.8% 

 
 
 

14.3% 

  
 
 

10.8% 
         
I have frequent contact with 
friends & neighbors outside of 
my home 

  
 

3.0% 

 
 

2.6% 

 
 

1.9% 

 
 

0.2% 

 
 

1.8% 

  
 

1.9% 
         
None chosen  7.0% 9.6% 9.5% 11.0% 12.2%  10.0% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-1. Overall quality of fire services 
         
Very satisfied  32.8% 34.6% 30.1% 27.7% 37.9%  32.5% 
         
Satisfied  47.7% 48.5% 54.8% 54.0% 48.7%  50.9% 
         
Neutral  18.8% 15.4% 12.3% 16.2% 13.1%  15.2% 
         
Dissatisfied  0.4% 0.4% 1.4% 1.2% 0.3%  0.7% 
         
Very dissatisfied  0.4% 1.2% 1.4% 0.9% 0.0%  0.7% 

  
 
 
 
 
 
Q7-2. Timeliness of Fire response to emergency location (How quickly firefighters respond to 
emergencies) 
         
Very satisfied  35.5% 40.1% 32.7% 30.1% 37.1%  34.6% 
         
Satisfied  44.9% 41.4% 48.1% 48.9% 43.5%  45.6% 
         
Neutral  18.7% 15.9% 16.2% 18.8% 18.8%  17.9% 
         
Dissatisfied  0.5% 0.9% 1.5% 1.3% 0.6%  1.0% 
         
Very dissatisfied  0.5% 1.8% 1.5% 0.9% 0.0%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-3. Flood control efforts 
         
Very satisfied  15.1% 17.4% 11.0% 10.8% 12.1%  13.1% 
         
Satisfied  41.7% 38.4% 43.9% 37.5% 40.3%  40.3% 
         
Neutral  29.9% 32.8% 32.0% 37.2% 37.2%  34.0% 
         
Dissatisfied  10.7% 8.9% 8.5% 10.8% 7.8%  9.3% 
         
Very dissatisfied  2.7% 2.6% 4.6% 3.7% 2.6%  3.3% 

  
 
 
 
         

Q7-4. Timeliness of EMS response to emergency location 
         
Very satisfied  31.5% 33.6% 27.6% 27.5% 37.0%  31.3% 
         
Satisfied  45.7% 44.1% 51.3% 48.6% 42.1%  46.4% 
         
Neutral  21.1% 18.3% 18.4% 21.8% 19.7%  20.1% 
         
Dissatisfied  0.9% 2.2% 1.1% 1.5% 0.9%  1.3% 
         
Very dissatisfied  0.9% 1.7% 1.5% 0.6% 0.3%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-5. Overall quality of police services 
         
Very satisfied  20.0% 21.0% 21.0% 17.4% 25.9%  21.0% 
         
Satisfied  41.3% 35.6% 42.8% 42.2% 44.9%  41.5% 
         
Neutral  26.3% 28.6% 25.0% 29.2% 20.0%  25.9% 
         
Dissatisfied  8.6% 10.2% 8.0% 7.4% 7.9%  8.4% 
         
Very dissatisfied  3.8% 4.7% 3.2% 3.8% 1.3%  3.3% 

  
 
 
 
         

Q7-6. Timeliness of emergency police response (How quickly police respond) 
         
Very satisfied  24.0% 23.5% 20.8% 19.0% 22.8%  21.8% 
         
Satisfied  36.5% 36.8% 41.2% 41.4% 42.9%  39.9% 
         
Neutral  29.2% 23.2% 25.0% 28.2% 26.1%  26.7% 
         
Dissatisfied  6.9% 11.8% 8.8% 8.9% 6.3%  8.4% 
         
Very dissatisfied  3.5% 4.8% 4.2% 2.5% 1.8%  3.3% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-7. Enforcement of local traffic laws 
         
Very satisfied  13.4% 14.1% 9.7% 9.0% 10.8%  11.3% 
         
Satisfied  36.1% 29.1% 37.2% 35.1% 35.3%  34.6% 
         
Neutral  31.1% 31.2% 29.1% 30.3% 29.0%  30.1% 
         
Dissatisfied  11.8% 16.5% 16.2% 17.9% 18.8%  16.4% 
         
Very dissatisfied  7.5% 9.1% 7.8% 7.7% 6.3%  7.6% 

  
 
 
 
         

Q7-8. Adequacy of street lighting in your community 
         
Very satisfied  13.7% 16.3% 12.2% 12.8% 17.1%  14.4% 
         
Satisfied  37.8% 40.0% 43.9% 45.7% 42.5%  41.8% 
         
Neutral  22.1% 21.5% 26.0% 19.5% 21.2%  22.0% 
         
Dissatisfied  18.9% 14.6% 11.7% 16.2% 12.5%  15.0% 
         
Very dissatisfied  7.6% 7.7% 6.1% 5.8% 6.7%  6.8% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-9. Enforcement of local codes & ordinances 
         
Very satisfied  13.2% 14.0% 6.6% 7.5% 9.6%  10.0% 
         
Satisfied  35.6% 32.1% 38.4% 31.7% 31.2%  33.8% 
         
Neutral  32.8% 37.0% 35.6% 37.6% 39.7%  36.5% 
         
Dissatisfied  12.0% 8.8% 11.2% 14.9% 14.3%  12.4% 
         
Very dissatisfied  6.4% 8.1% 8.2% 8.3% 5.2%  7.2% 

  
 
 
 
 
 
Q7-10. Overall quality of municipal court services (i.e. traffic & parking ticket processing, misdemeanor 
court cases, fine collection) 
         
Very satisfied  11.2% 14.2% 10.0% 8.7% 10.2%  10.8% 
         
Satisfied  36.0% 34.2% 35.6% 36.9% 31.6%  34.7% 
         
Neutral  37.6% 38.5% 40.7% 43.0% 46.5%  41.5% 
         
Dissatisfied  7.9% 7.6% 7.8% 7.0% 6.2%  7.3% 
         
Very dissatisfied  7.3% 5.5% 5.9% 4.4% 5.5%  5.7% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-11. Water & wastewater utility response time to emergencies 
         
Very satisfied  19.4% 19.9% 13.9% 9.7% 14.5%  14.9% 
         
Satisfied  35.6% 40.3% 40.2% 43.0% 38.6%  39.8% 
         
Neutral  38.4% 29.2% 38.1% 40.0% 41.0%  37.7% 
         
Dissatisfied  4.6% 4.4% 4.9% 5.7% 4.5%  4.9% 
         
Very dissatisfied  1.9% 6.2% 2.9% 1.7% 1.4%  2.6% 

  
 
 
 
         

Q7-12. I feel safe in my neighborhood during the day 
         
Strongly agree  53.5% 50.8% 42.2% 43.4% 43.3%  46.7% 
         
Agree  40.6% 40.9% 50.4% 46.6% 47.0%  44.9% 
         
Neutral  3.7% 6.6% 4.5% 6.4% 7.4%  5.8% 
         
Disagree  1.8% 0.7% 2.0% 2.7% 2.3%  1.9% 
         
Strongly disagree  0.4% 0.9% 1.0% 0.9% 0.0%  0.7% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-13. I feel safe in my neighborhood at night 
         
Strongly agree  23.4% 30.7% 27.8% 29.0% 28.4%  27.6% 
         
Agree  40.9% 41.7% 46.4% 41.0% 47.6%  43.5% 
         
Neutral  17.5% 14.4% 13.9% 17.7% 14.5%  15.8% 
         
Disagree  14.1% 10.4% 8.4% 8.8% 6.7%  9.9% 
         
Strongly disagree  4.0% 2.8% 3.5% 3.4% 2.8%  3.3% 

  
 
 
 
 
 
Q7-14. I feel safe in my home 
         
Strongly agree  46.8% 48.6% 41.3% 42.2% 43.7%  44.6% 
         
Agree  41.9% 41.3% 48.8% 45.6% 45.8%  44.5% 
         
Neutral  8.5% 8.0% 7.0% 8.2% 8.1%  8.1% 
         
Disagree  2.6% 0.9% 1.7% 2.9% 2.1%  2.1% 
         
Strongly disagree  0.2% 1.2% 1.2% 1.1% 0.2%  0.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-15. I feel safe walking alone downtown during the day 
         
Strongly agree  43.4% 41.4% 30.2% 30.9% 27.6%  34.8% 
         
Agree  42.5% 36.1% 47.8% 42.0% 39.2%  41.6% 
         
Neutral  8.2% 12.8% 12.0% 17.3% 21.9%  14.5% 
         
Disagree  4.7% 5.8% 7.4% 6.7% 7.7%  6.3% 
         
Strongly disagree  1.2% 3.9% 2.6% 3.1% 3.6%  2.8% 

  
 
 
 
 
 
Q7-16. I feel safe walking alone downtown at night 
         
Strongly agree  8.8% 12.6% 8.1% 9.2% 6.1%  8.9% 
         
Agree  27.8% 21.8% 22.3% 19.3% 19.4%  22.3% 
         
Neutral  23.2% 22.3% 28.0% 25.5% 31.1%  25.8% 
         
Disagree  26.5% 25.7% 28.0% 30.4% 24.2%  27.3% 
         
Strongly disagree  13.8% 17.5% 13.6% 15.6% 19.2%  15.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-17. I feel safe in my workplace 
         
Strongly agree  57.7% 52.8% 39.9% 42.7% 31.9%  46.4% 
         
Agree  34.7% 33.6% 46.5% 37.6% 34.8%  37.5% 
         
Neutral  5.0% 10.0% 10.2% 15.5% 30.8%  12.9% 
         
Disagree  2.1% 2.4% 1.6% 2.6% 1.8%  2.1% 
         
Strongly disagree  0.4% 1.2% 1.8% 1.6% 0.7%  1.1% 

  
 
 
 
         

Q7-18. I feel safe in City parks 
         
Strongly agree  30.5% 25.6% 19.6% 19.2% 15.8%  22.6% 
         
Agree  48.7% 49.0% 48.9% 47.6% 43.3%  47.6% 
         
Neutral  16.3% 18.1% 23.7% 24.0% 31.3%  22.4% 
         
Disagree  3.9% 5.3% 5.6% 7.2% 7.1%  5.7% 
         
Strongly disagree  0.6% 1.9% 2.3% 1.9% 2.5%  1.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-19. I feel prepared to help myself, my family, & my neighbors to respond to disasters & major 
emergencies 
         
Strongly agree  23.9% 22.7% 20.3% 23.0% 16.4%  21.4% 
         
Agree  40.9% 44.4% 44.2% 45.3% 49.1%  44.5% 
         
Neutral  23.9% 24.0% 26.2% 25.1% 27.8%  25.4% 
         
Disagree  9.1% 7.2% 7.5% 5.2% 4.5%  6.7% 
         
Strongly disagree  2.1% 1.7% 1.8% 1.4% 2.2%  1.9% 

  
 
 
 
         

Q7-20. I have access to information & education on disasters & other major emergencies 
         
Strongly agree  23.8% 21.3% 20.3% 21.1% 16.0%  20.6% 
         
Agree  40.4% 42.1% 46.2% 48.3% 47.3%  44.8% 
         
Neutral  20.9% 24.7% 23.0% 24.0% 30.0%  24.5% 
         
Disagree  11.7% 9.2% 7.3% 5.8% 5.3%  7.9% 
         
Strongly disagree  3.4% 2.6% 3.2% 0.7% 1.3%  2.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-21. I trust Austin Police Department (APD) 
         
Strongly agree  27.3% 25.2% 27.1% 29.2% 32.9%  28.2% 
         
Agree  40.4% 36.3% 40.8% 38.4% 42.9%  39.9% 
         
Neutral  21.5% 23.8% 22.6% 21.5% 15.4%  20.8% 
         
Disagree  6.4% 10.3% 7.2% 6.5% 6.9%  7.6% 
         
Strongly disagree  4.3% 4.4% 2.2% 4.4% 1.9%  3.4% 

  
 
 
 
 
 
Q7-22. I trust Austin Fire Department (AFD) 
         
Strongly agree  44.1% 46.6% 41.0% 42.5% 41.9%  43.1% 
         
Agree  48.5% 44.3% 48.3% 45.2% 48.9%  47.1% 
         
Neutral  6.8% 8.4% 9.7% 11.1% 8.2%  8.8% 
         
Disagree  0.4% 0.2% 0.0% 0.9% 1.0%  0.6% 
         
Strongly disagree  0.2% 0.5% 1.0% 0.2% 0.0%  0.4% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-23. I trust Emergency Medical Services (EMS) 
         
Strongly agree  40.2% 41.6% 39.2% 40.2% 42.0%  40.5% 
         
Agree  49.6% 44.1% 47.7% 45.3% 47.3%  46.9% 
         
Neutral  9.1% 12.5% 11.3% 12.8% 10.1%  11.2% 
         
Disagree  0.9% 1.3% 0.5% 1.4% 0.5%  0.9% 
         
Strongly disagree  0.2% 0.5% 1.3% 0.2% 0.0%  0.4% 

  
 
 
 
 
 
Q7-24. I am confident that in case of an emergency, my response will be delivered effectively 
         
Strongly agree  24.6% 26.3% 26.4% 27.6% 31.5%  27.2% 
         
Agree  51.1% 47.9% 49.6% 48.0% 47.9%  48.9% 
         
Neutral  19.2% 19.1% 19.1% 20.9% 18.1%  19.4% 
         
Disagree  4.1% 5.2% 3.4% 2.6% 2.2%  3.5% 
         
Strongly disagree  1.1% 1.5% 1.6% 1.0% 0.2%  1.1% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-25. I have sufficient knowledge & understanding of community laws, codes, & ordinances 
         
Strongly agree  17.2% 18.6% 16.9% 15.6% 16.7%  16.9% 
         
Agree  37.2% 42.0% 45.8% 46.9% 47.3%  43.8% 
         
Neutral  28.6% 25.0% 25.5% 27.7% 27.9%  26.9% 
         
Disagree  13.9% 11.9% 7.8% 8.6% 5.7%  9.8% 
         
Strongly disagree  3.1% 2.6% 4.0% 1.2% 2.3%  2.6% 

  
 
 
 
 
 
Q7-26. I feel I was treated fairly during my enforcement process (arrests, tickets, warnings, code 
violations) 
         
Strongly agree  22.1% 18.3% 15.7% 17.2% 16.9%  18.2% 
         
Agree  42.0% 41.1% 37.6% 30.5% 29.6%  36.6% 
         
Neutral  24.8% 26.6% 33.6% 39.3% 40.8%  32.6% 
         
Disagree  6.1% 8.7% 7.4% 7.6% 8.0%  7.5% 
         
Strongly disagree  5.0% 5.4% 5.7% 5.3% 4.7%  5.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q7-27. I feel I was treated fairly during my judicial process (traffic & parking ticket processing, fine 
collections, misdemeanor court case appearances) 
         
Strongly agree  27.4% 22.3% 15.4% 18.2% 16.1%  20.2% 
         
Agree  37.0% 38.2% 36.8% 28.8% 30.1%  34.5% 
         
Neutral  25.7% 28.6% 36.8% 44.1% 47.3%  35.9% 
         
Disagree  5.2% 6.4% 6.5% 5.5% 3.8%  5.5% 
         
Strongly disagree  4.8% 4.5% 4.5% 3.4% 2.7%  4.0% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q8. Sum of top 3 choices 
         
Overall quality of fire services  8.4% 10.3% 13.1% 12.8% 12.7%  11.3% 
         
Timeliness of Fire response to 
emergency location (How 
quickly firefighters respond 
to emergencies) 

  
 
 

6.8% 

 
 
 

13.1% 

 
 
 

13.6% 

 
 
 

13.7% 

 
 
 

11.8% 

  
 
 

11.5% 
         
Flood control efforts  6.4% 9.1% 8.0% 6.7% 5.0%  7.0% 
         
Timeliness of EMS response 
to emergency location 

  
10.8% 

 
15.2% 

 
16.0% 

 
16.1% 

 
17.4% 

  
14.9% 

         
Overall quality of police 
services 

  
17.5% 

 
22.4% 

 
18.7% 

 
17.9% 

 
17.9% 

  
18.8% 

         
Timeliness of emergency 
police response (How quickly 
police respond) 

  
 

9.4% 

 
 

11.4% 

 
 

14.3% 

 
 

14.3% 

 
 

11.3% 

  
 

12.0% 
         
Enforcement of local traffic 
laws 

  
4.4% 

 
8.2% 

 
7.8% 

 
6.7% 

 
8.8% 

  
7.1% 

         
Adequacy of street lighting in 
your community 

  
6.0% 

 
7.7% 

 
8.5% 

 
5.6% 

 
6.6% 

  
6.8% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q8. Sum of top 3 choices (cont.) 
         
Enforcement of local codes & 
ordinances 

  
4.0% 

 
5.1% 

 
5.8% 

 
4.7% 

 
4.8% 

  
4.8% 

         
Overall quality of municipal 
court services (i.e. traffic & 
parking ticket processing, 
misdemeanor court cases, fine 
collection) 

  
 
 
 

4.8% 

 
 
 
 

2.3% 

 
 
 
 

2.4% 

 
 
 
 

2.0% 

 
 
 
 

2.7% 

  
 
 
 

2.9% 
         
Water & wastewater utility 
response time to emergencies 

  
2.2% 

 
1.2% 

 
1.9% 

 
2.5% 

 
2.3% 

  
2.0% 

         
I feel safe in my 
neighborhood during the day 

  
17.7% 

 
14.9% 

 
14.3% 

 
13.0% 

 
13.3% 

  
14.7% 

         
I feel safe in my 
neighborhood at night 

  
32.3% 

 
28.0% 

 
25.2% 

 
21.3% 

 
16.1% 

  
24.6% 

         
I feel safe in my home  25.3% 21.9% 18.2% 17.7% 14.5%  19.5% 
         
I feel safe walking alone 
downtown during the day 

  
4.8% 

 
3.3% 

 
4.9% 

 
4.5% 

 
5.0% 

  
4.5% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q8. Sum of top 3 choices (cont.) 
         
I feel safe walking alone 
downtown at night 

  
20.3% 

 
13.3% 

 
10.2% 

 
11.9% 

 
10.6% 

  
13.4% 

         
I feel safe in my workplace  4.8% 4.7% 3.6% 4.7% 0.7%  3.8% 
         
I feel safe in City parks  9.8% 5.6% 6.8% 6.1% 5.2%  6.7% 
         
I feel prepared to help myself, 
my family, & my neighbors to 
respond to disasters & major 
emergencies 

  
 
 

5.0% 

 
 
 

5.1% 

 
 
 

3.6% 

 
 
 

3.1% 

 
 
 

4.5% 

  
 
 

4.4% 
         
I have access to information & 
education on disasters & other 
major emergencies 

  
 

3.6% 

 
 

1.4% 

 
 

2.2% 

 
 

2.2% 

 
 

4.8% 

  
 

2.9% 
         
I trust Austin Police 
Department (APD) 

  
26.9% 

 
23.3% 

 
24.0% 

 
27.1% 

 
25.3% 

  
25.1% 

         
I trust Austin Fire Department 
(AFD) 

  
1.8% 

 
3.7% 

 
7.5% 

 
10.3% 

 
15.6% 

  
7.6% 

         
I trust Emergency Medical 
Services (EMS) 

  
2.6% 

 
3.0% 

 
8.5% 

 
9.9% 

 
14.0% 

  
7.4% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q8. Sum of top 3 choices (cont.) 
         
I am confident that in case of 
an emergency, my response 
will be delivered effectively 

  
 

13.3% 

 
 

9.3% 

 
 

6.6% 

 
 

7.6% 

 
 

8.1% 

  
 

9.1% 
         
I have sufficient knowledge & 
understanding of community 
laws, codes, & ordinances 

  
 

2.4% 

 
 

1.4% 

 
 

1.2% 

 
 

1.1% 

 
 

1.4% 

  
 

1.5% 
         
I feel I was treated fairly 
during my enforcement 
process (arrests, tickets, 
warnings, code violations) 

  
 
 

11.0% 

 
 
 

7.0% 

 
 
 

5.3% 

 
 
 

4.0% 

 
 
 

3.4% 

  
 
 

6.2% 
         
I feel I was treated fairly 
during my judicial process 
(traffic & parking ticket 
processing, fine collections, 
misdemeanor court case 
appearances) 

  
 
 
 
 

5.0% 

 
 
 
 
 

5.4% 

 
 
 
 
 

3.6% 

 
 
 
 
 

2.0% 

 
 
 
 
 

2.5% 

  
 
 
 
 

3.7% 
         
None chosen  9.6% 13.3% 11.7% 14.6% 14.7%  13.1% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-1. Traffic flow on major highways (e.g. IH-35, MOPAC, US-183, Loop 360, SH-71) 
         
Very satisfied  0.4% 0.5% 0.2% 0.7% 1.6%  0.7% 
         
Satisfied  4.2% 3.3% 4.4% 4.1% 5.4%  4.3% 
         
Neutral  7.3% 11.9% 9.8% 8.8% 13.3%  10.3% 
         
Dissatisfied  40.0% 33.9% 34.2% 37.2% 36.5%  36.6% 
         
Very dissatisfied  48.1% 50.4% 51.4% 49.2% 43.1%  48.2% 

  
 
 
 
         

Q9-2. Traffic flow on major City streets (e.g. Anderson Ln, Congress Ave, Lamar Blvd, Slaughter Ln, 
Martin Luther King Jr. Blvd., Riverside Dr.) 
         
Very satisfied  1.4% 0.7% 0.7% 1.2% 1.9%  1.2% 
         
Satisfied  11.5% 12.2% 11.7% 10.4% 11.8%  11.5% 
         
Neutral  23.4% 20.8% 20.2% 20.3% 28.0%  22.6% 
         
Dissatisfied  38.3% 35.8% 36.2% 37.8% 32.9%  36.3% 
         
Very dissatisfied  25.4% 30.5% 31.2% 30.4% 25.4%  28.4% 

2018 City of Austin Community Survey:  Appendix C - Cross-Tabular Data by Age of Respondent

ETC Institute (2018) C - 49



  
 
 
 
Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-3. Transportation options (aside from personal vehicle) to get around Austin (e.g. ride share, bus/train, 
bike, walk) 
         
Very satisfied  6.5% 6.0% 5.0% 5.7% 4.7%  5.7% 
         
Satisfied  21.2% 17.0% 22.8% 20.2% 18.7%  20.1% 
         
Neutral  21.4% 22.5% 23.3% 30.1% 38.5%  26.9% 
         
Dissatisfied  27.5% 27.8% 27.0% 24.0% 22.3%  25.7% 
         
Very dissatisfied  23.3% 26.8% 22.0% 20.0% 15.9%  21.6% 

  
 
 
 
 
 
Q9-4. Cost of transportation to get around Austin 
         
Very satisfied  8.5% 9.2% 4.5% 5.8% 5.3%  6.7% 
         
Satisfied  32.7% 26.8% 27.5% 23.8% 21.4%  26.8% 
         
Neutral  38.1% 37.9% 42.9% 45.5% 51.1%  42.8% 
         
Dissatisfied  13.3% 16.5% 14.8% 13.4% 14.6%  14.5% 
         
Very dissatisfied  7.4% 9.5% 10.4% 11.5% 7.7%  9.2% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-5. Timing of traffic signals on City streets 
         
Very satisfied  3.6% 4.5% 4.8% 4.1% 4.3%  4.2% 
         
Satisfied  32.6% 27.2% 24.7% 21.9% 24.5%  26.4% 
         
Neutral  32.2% 35.3% 29.6% 30.4% 35.8%  32.7% 
         
Dissatisfied  18.8% 19.6% 23.2% 23.7% 22.8%  21.5% 
         
Very dissatisfied  12.8% 13.4% 17.6% 19.8% 12.8%  15.2% 

  
 
 
 
 
         

Q9-6. On-street bicycle accessibility (City's bicycle lane system/network) 
         
Very satisfied  8.8% 8.8% 7.7% 8.8% 6.3%  8.1% 
         
Satisfied  33.3% 26.5% 27.9% 25.3% 26.3%  28.2% 
         
Neutral  29.7% 32.4% 34.1% 36.1% 41.3%  34.4% 
         
Dissatisfied  20.0% 20.9% 18.0% 16.3% 12.6%  17.6% 
         
Very dissatisfied  8.3% 11.5% 12.4% 13.5% 13.5%  11.6% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-7. Off-street bicycle accessibility (City's urban trail network) 
         
Very satisfied  14.7% 14.4% 10.9% 11.8% 8.4%  12.2% 
         
Satisfied  41.1% 34.6% 35.2% 34.0% 26.5%  34.7% 
         
Neutral  31.4% 35.6% 36.6% 38.6% 48.1%  37.7% 
         
Dissatisfied  7.5% 9.4% 7.7% 9.0% 7.3%  8.1% 
         
Very dissatisfied  5.3% 6.0% 9.5% 6.5% 9.8%  7.2% 

  
 
 
 
 
 
Q9-8. Overall maintenance of major City streets 
         
Very satisfied  8.2% 6.8% 4.5% 4.9% 3.6%  5.7% 
         
Satisfied  38.4% 39.1% 32.7% 35.2% 36.2%  36.3% 
         
Neutral  28.2% 28.0% 35.9% 30.3% 28.0%  30.0% 
         
Dissatisfied  17.3% 18.4% 18.8% 21.9% 21.7%  19.6% 
         
Very dissatisfied  8.0% 7.7% 8.2% 7.7% 10.4%  8.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-9. Condition of major City streets (e.g. Anderson Ln, Congress Ave., Lamar Blvd., Slaughter Ln., 
Martin Luther King Jr. Blvd., Riverside Dr.) 
         
Very satisfied  8.7% 7.0% 5.5% 5.1% 6.0%  6.6% 
         
Satisfied  38.7% 38.5% 33.5% 39.8% 35.2%  37.0% 
         
Neutral  27.4% 28.3% 34.3% 28.6% 27.5%  29.3% 
         
Dissatisfied  19.0% 16.5% 19.0% 18.6% 20.8%  18.8% 
         
Very dissatisfied  6.3% 9.7% 7.8% 7.9% 10.5%  8.3% 

  
 
 
 
         

Q9-10. Condition of streets in your neighborhood (residential streets) 
         
Very satisfied  12.9% 12.6% 10.0% 11.6% 15.7%  12.5% 
         
Satisfied  44.5% 44.8% 47.4% 41.5% 42.0%  44.0% 
         
Neutral  18.7% 22.7% 21.6% 25.7% 21.4%  22.1% 
         
Dissatisfied  14.7% 12.8% 12.8% 14.4% 14.8%  13.9% 
         
Very dissatisfied  9.3% 7.1% 8.3% 6.8% 6.1%  7.5% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-11. Mowing & trimming along City streets 
         
Very satisfied  13.6% 8.6% 8.1% 6.1% 8.2%  9.1% 
         
Satisfied  45.5% 42.6% 39.3% 36.4% 32.9%  39.4% 
         
Neutral  24.1% 27.5% 32.0% 28.9% 32.5%  28.8% 
         
Dissatisfied  11.3% 14.2% 13.1% 20.0% 16.1%  14.9% 
         
Very dissatisfied  5.5% 7.1% 7.6% 8.7% 10.3%  7.7% 

  
 
 
 
 
 
Q9-12. Pedestrian accessibility (availability & level of convenience of sidewalks & crosswalks) 
         
Very satisfied  11.3% 8.3% 7.9% 6.1% 5.7%  8.0% 
         
Satisfied  37.9% 34.5% 35.9% 39.7% 33.3%  36.4% 
         
Neutral  24.3% 26.3% 28.5% 29.6% 37.8%  29.1% 
         
Dissatisfied  17.9% 20.2% 17.6% 17.1% 15.4%  17.7% 
         
Very dissatisfied  8.5% 10.7% 10.2% 7.5% 7.7%  8.8% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-13. Overall maintenance of City sidewalks 
         
Very satisfied  10.7% 7.6% 6.9% 5.8% 6.9%  7.7% 
         
Satisfied  43.1% 36.4% 39.4% 36.9% 34.6%  38.3% 
         
Neutral  26.4% 34.6% 31.5% 33.9% 38.2%  32.6% 
         
Dissatisfied  13.6% 15.7% 14.8% 15.7% 13.7%  14.8% 
         
Very dissatisfied  6.2% 5.7% 7.4% 7.7% 6.6%  6.6% 

  
 
 
 
         

Q9-14. Condition of sidewalks in your neighborhood (if sidewalks exist) 
         
Very satisfied  15.3% 13.5% 12.2% 10.8% 15.3%  13.4% 
         
Satisfied  40.6% 38.7% 39.6% 36.8% 39.1%  39.2% 
         
Neutral  20.4% 24.4% 25.5% 27.2% 27.5%  24.9% 
         
Dissatisfied  14.4% 14.8% 11.5% 14.2% 12.2%  13.4% 
         
Very dissatisfied  9.3% 8.7% 11.2% 11.0% 6.0%  9.1% 
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Q9(15-16). Mobility. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q9-15. I feel safe traveling with other drivers on the road 
         
Strongly agree  6.7% 6.0% 5.1% 6.9% 6.0%  6.2% 
         
Agree  36.6% 32.9% 30.6% 26.4% 29.5%  31.3% 
         
Neutral  22.2% 23.2% 26.0% 28.0% 26.9%  25.2% 
         
Disagree  23.4% 27.3% 26.3% 27.4% 25.2%  25.8% 
         
Strongly disagree  11.2% 10.6% 12.1% 11.3% 12.5%  11.5% 

  
 
 
 
 
 
Q9-16. My travel time is predictable 
         
Strongly agree  6.1% 6.0% 5.1% 4.9% 7.0%  5.9% 
         
Agree  33.8% 30.3% 31.4% 25.0% 25.2%  29.1% 
         
Neutral  15.7% 16.3% 18.0% 19.0% 24.9%  18.8% 
         
Disagree  28.5% 26.0% 24.8% 30.8% 24.7%  27.2% 
         
Strongly disagree  15.9% 21.4% 20.8% 20.4% 18.2%  19.1% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q10. Sum of top 3 choices 
         
Traffic flow on major 
highways (e.g. IH-35, 
MOPAC, US-183, Loop 360, 
SH-71) 

  
 
 

70.5% 

 
 
 

67.8% 

 
 
 

68.2% 

 
 
 

67.7% 

 
 
 

58.6% 

  
 
 

66.4% 
         
Traffic flow on major City 
streets (e.g. Anderson Ln, 
Congress Ave, Lamar Blvd, 
Slaughter Ln, Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

45.2% 

 
 
 
 

48.0% 

 
 
 
 

54.4% 

 
 
 
 

49.3% 

 
 
 
 

44.1% 

  
 
 
 

48.0% 
         
Transportation options (aside 
from personal vehicle) to get 
around Austin (e.g. ride share, 
bus/train, bike, walk) 

  
 
 

46.2% 

 
 
 

39.6% 

 
 
 

29.4% 

 
 
 

21.7% 

 
 
 

21.9% 

  
 
 

31.9% 
         
Cost of transportation to get 
around Austin 

  
9.2% 

 
7.2% 

 
5.1% 

 
5.4% 

 
6.8% 

  
6.8% 

         
Timing of traffic signals on 
City streets 

  
11.0% 

 
11.4% 

 
18.9% 

 
20.0% 

 
17.9% 

  
15.7% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q10. Sum of top 3 choices (cont.) 
         
On-street bicycle accessibility 
(City's bicycle lane system/ 
network) 

  
 

13.3% 

 
 

12.4% 

 
 

6.6% 

 
 

8.7% 

 
 

6.6% 

  
 

9.6% 
         
Off-street bicycle 
accessibility (City's urban trail 
network) 

  
 

1.4% 

 
 

3.7% 

 
 

2.4% 

 
 

2.0% 

 
 

1.4% 

  
 

2.1% 
         
Overall maintenance of major 
City streets 

  
17.3% 

 
14.7% 

 
17.5% 

 
19.5% 

 
23.5% 

  
18.4% 

         
Condition of major City 
streets (e.g. Anderson Ln, 
Congress Ave., Lamar Blvd., 
Slaughter Ln., Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

11.6% 

 
 
 
 

10.3% 

 
 
 
 

11.9% 

 
 
 
 

11.0% 

 
 
 
 

20.6% 

  
 
 
 

13.0% 
         
Condition of streets in your 
neighborhood (residential 
streets) 

  
 

8.2% 

 
 

8.2% 

 
 

7.5% 

 
 

8.7% 

 
 

12.0% 

  
 

8.8% 
         
Mowing & trimming along City 
streets 

  
3.0% 

 
2.3% 

 
3.9% 

 
6.7% 

 
6.8% 

  
4.5% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q10. Sum of top 3 choices (cont.) 
         
Pedestrian accessibility 
(availability & level of 
convenience of sidewalks & 
crosswalks) 

  
 
 

14.9% 

 
 
 

11.7% 

 
 
 

10.9% 

 
 
 

9.2% 

 
 
 

10.6% 

  
 
 

11.5% 
         
Overall maintenance of City 
sidewalks 

  
2.2% 

 
4.0% 

 
2.9% 

 
4.9% 

 
5.2% 

  
3.8% 

         
Condition of sidewalks in 
your neighborhood (if 
sidewalks exist) 

  
 

3.2% 

 
 

4.2% 

 
 

2.2% 

 
 

3.4% 

 
 

1.8% 

  
 

2.9% 
         
I feel safe traveling with other 
drivers on the road 

  
9.8% 

 
10.3% 

 
11.7% 

 
8.7% 

 
11.5% 

  
10.3% 

         
My travel time is predictable  11.4% 6.5% 8.5% 8.1% 5.9%  8.1% 
         
None chosen  5.6% 10.7% 10.9% 11.7% 12.7%  10.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q11-1. Overall quality of City libraries 
         
Very satisfied  54.2% 46.6% 33.0% 34.3% 40.2%  42.0% 
         
Satisfied  40.0% 44.4% 47.4% 42.7% 39.6%  42.8% 
         
Neutral  4.2% 6.5% 15.8% 20.2% 17.9%  12.7% 
         
Dissatisfied  1.0% 1.7% 2.0% 1.2% 1.2%  1.4% 
         
Very dissatisfied  0.7% 0.8% 1.7% 1.7% 1.2%  1.2% 

  
 
 
 
 
Q11-2. Materials at libraries 
         
Very satisfied  47.7% 41.2% 31.5% 29.2% 34.3%  37.1% 
         
Satisfied  41.9% 45.8% 47.9% 44.5% 45.3%  44.9% 
         
Neutral  7.6% 11.5% 16.2% 23.9% 18.3%  15.4% 
         
Dissatisfied  2.3% 0.9% 3.5% 1.5% 1.8%  2.0% 
         
Very dissatisfied  0.5% 0.6% 0.9% 0.9% 0.3%  0.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q11-3. Library programs 
         
Very satisfied  49.2% 38.8% 30.4% 27.6% 32.8%  36.0% 
         
Satisfied  35.8% 44.5% 45.2% 39.3% 44.4%  41.7% 
         
Neutral  12.5% 14.4% 22.7% 31.8% 22.2%  20.6% 
         
Dissatisfied  1.5% 1.3% 1.3% 0.3% 0.3%  1.1% 
         
Very dissatisfied  0.9% 1.0% 0.3% 1.0% 0.3%  0.7% 

  
 
 
 
 
 
Q11-4. Quality of cultural & learning services & programs in Austin (e.g. libraries, museums, cultural 
centers & events) 
         
Very satisfied  38.2% 32.4% 23.6% 26.1% 33.5%  31.0% 
         
Satisfied  43.7% 45.8% 49.7% 47.2% 40.1%  45.1% 
         
Neutral  12.9% 16.9% 21.3% 23.3% 24.9%  19.7% 
         
Dissatisfied  3.8% 4.0% 3.4% 2.2% 1.4%  3.0% 
         
Very dissatisfied  1.4% 0.9% 2.0% 1.1% 0.0%  1.1% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q11-5. Quality of City's cultural & learning facilities (e.g. libraries, cultural centers, City museums) 
         
Very satisfied  38.4% 31.7% 25.4% 25.1% 32.7%  30.9% 
         
Satisfied  46.7% 47.6% 49.3% 49.4% 41.8%  46.9% 
         
Neutral  10.1% 16.5% 21.4% 22.7% 24.1%  18.7% 
         
Dissatisfied  3.3% 3.1% 2.0% 1.7% 1.1%  2.3% 
         
Very dissatisfied  1.4% 1.1% 2.0% 1.1% 0.3%  1.2% 

  
 
 
 
         

Q11-6. City-offered lifelong learning events, activities, & resources (classes or learning materials) 
         
Very satisfied  38.6% 31.8% 21.3% 23.2% 26.8%  28.2% 
         
Satisfied  39.6% 41.7% 43.6% 41.6% 40.0%  41.1% 
         
Neutral  17.2% 23.5% 30.4% 31.3% 30.3%  26.8% 
         
Dissatisfied  2.9% 1.9% 3.0% 2.9% 2.6%  2.7% 
         
Very dissatisfied  1.6% 1.1% 1.7% 1.0% 0.3%  1.1% 
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Q11-7. Culture and Lifelong Learning. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q11-7. Austin is a place that honors & preserves my personal heritage 
         
Strongly agree  19.9% 13.8% 12.9% 11.7% 11.9%  14.2% 
         
Agree  32.7% 29.1% 27.3% 29.0% 30.8%  29.9% 
         
Neutral  31.5% 40.5% 42.6% 39.1% 39.0%  38.2% 
         
Disagree  9.5% 8.3% 11.0% 11.2% 10.2%  10.1% 
         
Strongly disagree  6.4% 8.3% 6.3% 9.0% 8.1%  7.5% 
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Q12. Which THREE of the items listed in Question 11 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q12. Sum of top 3 choices 
         
Overall quality of City libraries  59.8% 54.1% 47.1% 43.7% 46.4%  50.3% 
         
Materials at libraries  36.3% 32.6% 34.2% 26.2% 28.7%  31.7% 
         
Library programs  22.9% 21.0% 20.6% 16.6% 15.4%  19.4% 
         
Quality of cultural & learning 
services & programs in Austin 
(e.g. libraries, museums, 
cultural centers & events) 

  
 
 

40.6% 

 
 
 

37.3% 

 
 
 

36.4% 

 
 
 

31.6% 

 
 
 

33.9% 

  
 
 

35.8% 
         
Quality of City's cultural & 
learning facilities (e.g. 
libraries, cultural centers, City 
museums) 

  
 
 

30.3% 

 
 
 

35.9% 

 
 
 

26.9% 

 
 
 

24.7% 

 
 
 

28.7% 

  
 
 

29.1% 
         
City-offered lifelong learning 
events, activities, & resources 
(classes or learning materials) 

  
 

25.9% 

 
 

21.2% 

 
 

23.1% 

 
 

26.2% 

 
 

25.6% 

  
 

24.3% 
         
Austin is a place that honors & 
preserves my personal 
heritage 

  
 

21.1% 

 
 

17.5% 

 
 

15.0% 

 
 

17.7% 

 
 

18.1% 

  
 

17.9% 
  

None chosen  18.9% 23.3% 28.6% 31.8% 29.0%  26.5% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-1. Overall quality of services provided by City 
         
Very satisfied  9.4% 8.5% 10.2% 7.8% 11.3%  9.6% 
         
Satisfied  58.3% 57.5% 52.1% 50.8% 57.3%  55.2% 
         
Neutral  26.6% 26.2% 29.4% 33.0% 25.8%  28.1% 
         
Dissatisfied  3.8% 4.7% 5.2% 5.7% 4.1%  4.7% 
         
Very dissatisfied  2.0% 3.1% 3.1% 2.6% 1.4%  2.4% 

  
 
 
 
 
 
Q13-2. Overall quality of customer service provided by City 
         
Very satisfied  11.5% 11.5% 10.7% 9.2% 11.7%  11.1% 
         
Satisfied  45.9% 46.1% 45.8% 42.1% 48.0%  45.6% 
         
Neutral  33.7% 30.1% 33.0% 34.8% 30.5%  32.4% 
         
Dissatisfied  6.3% 7.9% 6.7% 9.5% 7.6%  7.6% 
         
Very dissatisfied  2.7% 4.5% 3.8% 4.4% 2.2%  3.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-3. Services provided by City's 3-1-1 assistance telephone number 
         
Very satisfied  24.2% 28.0% 21.3% 21.9% 23.4%  23.8% 
         
Satisfied  46.2% 45.8% 48.8% 47.3% 51.4%  47.9% 
         
Neutral  21.1% 18.7% 23.2% 21.0% 21.7%  21.0% 
         
Dissatisfied  6.1% 5.0% 4.0% 7.4% 2.7%  5.1% 
         
Very dissatisfied  2.4% 2.5% 2.7% 2.5% 0.8%  2.1% 

  
 
 
 
 
 
Q13-4. Overall effectiveness of communication by City 
         
Very satisfied  9.7% 10.0% 9.1% 8.4% 10.1%  9.4% 
         
Satisfied  41.4% 42.3% 37.4% 35.7% 38.8%  39.2% 
         
Neutral  34.7% 31.4% 40.6% 40.3% 42.1%  37.7% 
         
Dissatisfied  11.0% 10.8% 7.5% 11.6% 6.3%  9.6% 
         
Very dissatisfied  3.2% 5.4% 5.3% 4.1% 2.8%  4.1% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-5. City's effort to support dialogue between residents & government 
         
Very satisfied  9.6% 8.3% 7.4% 6.9% 8.9%  8.3% 
         
Satisfied  34.4% 37.1% 32.1% 30.1% 32.5%  33.2% 
         
Neutral  35.1% 32.4% 39.5% 42.2% 42.9%  38.5% 
         
Dissatisfied  15.6% 14.4% 13.5% 15.7% 10.7%  13.9% 
         
Very dissatisfied  5.3% 7.8% 7.4% 5.1% 5.0%  6.1% 

  
 
 
 
 
 
Q13-6. Civic engagement experience with City 
         
Very satisfied  11.5% 9.1% 7.8% 5.4% 8.8%  8.6% 
         
Satisfied  35.7% 38.4% 30.8% 31.3% 29.5%  33.2% 
         
Neutral  40.2% 36.8% 46.4% 48.8% 51.6%  44.5% 
         
Dissatisfied  9.4% 11.0% 8.4% 9.9% 6.5%  9.2% 
         
Very dissatisfied  3.2% 4.7% 6.5% 4.5% 3.6%  4.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-7. City's efforts to be fair 
         
Very satisfied  12.1% 9.0% 7.6% 5.2% 8.2%  8.5% 
         
Satisfied  37.3% 31.6% 28.4% 30.9% 29.0%  31.6% 
         
Neutral  33.8% 36.5% 42.5% 37.7% 43.7%  38.8% 
         
Dissatisfied  10.1% 13.9% 13.2% 16.5% 11.2%  13.0% 
         
Very dissatisfied  6.7% 9.0% 8.2% 9.7% 7.9%  8.2% 

  
 
 
 
         

Q13-8. City's efforts to be transparent 
         
Very satisfied  10.8% 8.3% 6.1% 4.9% 8.0%  7.7% 
         
Satisfied  32.4% 30.1% 28.0% 28.4% 27.9%  29.4% 
         
Neutral  35.0% 37.0% 40.2% 34.4% 41.2%  37.4% 
         
Dissatisfied  15.1% 14.3% 16.3% 19.8% 14.6%  16.2% 
         
Very dissatisfied  6.7% 10.3% 9.3% 12.5% 8.3%  9.3% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-9. City's efforts to support diversity by serving people equally regardless of their race, religion, 
ethnicity, age, or abilities 
         
Very satisfied  16.3% 16.3% 11.5% 11.5% 12.2%  13.6% 
         
Satisfied  37.8% 36.2% 33.2% 34.2% 37.7%  35.9% 
         
Neutral  26.1% 26.5% 35.0% 30.8% 30.1%  29.6% 
         
Dissatisfied  13.2% 13.7% 11.8% 15.7% 12.5%  13.6% 
         
Very dissatisfied  6.7% 7.3% 8.5% 7.8% 7.6%  7.5% 

  
 
 
 
 
 
Q13-10. Overall value that you receive for your City tax & fees 
         
Very satisfied  8.7% 5.9% 5.5% 3.4% 5.5%  5.9% 
         
Satisfied  33.1% 28.6% 25.9% 24.8% 31.7%  28.9% 
         
Neutral  29.8% 31.7% 33.0% 30.7% 32.2%  31.4% 
         
Dissatisfied  17.8% 19.4% 20.6% 22.6% 20.2%  20.2% 
         
Very dissatisfied  10.7% 14.3% 15.0% 18.5% 10.5%  13.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-11. Overall quality of electric utility services provided by Austin Energy (e.g. electricity, solar 
rebates, electric plug-in vehicle) 
         
Very satisfied  17.7% 14.7% 12.5% 12.8% 16.3%  14.8% 
         
Satisfied  47.4% 45.6% 43.9% 44.9% 44.1%  45.2% 
         
Neutral  24.6% 24.0% 28.7% 24.6% 27.0%  25.8% 
         
Dissatisfied  6.2% 6.7% 7.9% 11.5% 7.4%  7.9% 
         
Very dissatisfied  4.1% 9.1% 7.0% 6.3% 5.1%  6.2% 

  
 
 
 
 
 
Q13-12. Austin Energy customer service 
         
Very satisfied  19.2% 14.7% 13.5% 14.4% 17.4%  15.9% 
         
Satisfied  46.8% 40.9% 44.9% 46.0% 47.8%  45.4% 
         
Neutral  25.1% 30.8% 29.8% 25.3% 28.1%  27.6% 
         
Dissatisfied  3.3% 6.3% 5.6% 8.6% 2.9%  5.4% 
         
Very dissatisfied  5.6% 7.2% 6.2% 5.7% 3.9%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-13. Reliability of your electric service 
         
Very satisfied  34.9% 29.9% 28.2% 28.8% 31.0%  30.7% 
         
Satisfied  47.8% 51.3% 52.2% 50.2% 50.2%  50.3% 
         
Neutral  12.7% 13.1% 13.6% 14.6% 15.8%  14.0% 
         
Dissatisfied  2.6% 3.6% 2.9% 4.4% 1.2%  2.9% 
         
Very dissatisfied  2.0% 2.1% 3.1% 2.0% 1.7%  2.1% 

  
 
 
 
 
 
Q13-14. Water & wastewater utility customer service 
         
Very satisfied  18.3% 18.1% 13.9% 15.6% 21.1%  17.4% 
         
Satisfied  50.7% 42.1% 44.3% 44.4% 44.0%  45.1% 
         
Neutral  24.9% 25.8% 28.1% 28.2% 24.4%  26.3% 
         
Dissatisfied  3.2% 8.0% 7.4% 7.7% 6.4%  6.6% 
         
Very dissatisfied  2.9% 5.9% 6.3% 4.1% 4.1%  4.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-15. Online options for conducting business with City (e.g. utility bill, permits, class registration) 
         
Very satisfied  29.5% 22.2% 13.2% 13.0% 15.9%  19.2% 
         
Satisfied  45.3% 46.5% 48.3% 43.5% 40.4%  44.9% 
         
Neutral  17.6% 22.2% 26.7% 35.1% 33.8%  26.6% 
         
Dissatisfied  6.3% 5.3% 5.6% 5.2% 6.6%  5.8% 
         
Very dissatisfied  1.4% 3.9% 6.2% 3.3% 3.3%  3.5% 

  
 
 
 
 
 
Q13-16. Condition of City facilities & buildings (e.g. clean, safe, accessible) 
         
Very satisfied  19.5% 17.9% 11.9% 10.3% 16.0%  15.3% 
         
Satisfied  53.7% 51.2% 47.9% 47.8% 48.4%  49.8% 
         
Neutral  23.5% 24.9% 33.6% 36.7% 33.8%  30.4% 
         
Dissatisfied  2.1% 3.8% 5.1% 3.9% 0.9%  3.1% 
         
Very dissatisfied  1.2% 2.3% 1.5% 1.4% 0.9%  1.4% 
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Q13-17. Government that Works for All. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q13-17. Employees of City of Austin are ethical in the way they conduct City business 
         
Strongly agree  16.1% 13.2% 11.7% 11.7% 14.0%  13.4% 
         
Agree  49.6% 40.6% 43.0% 38.9% 41.9%  42.9% 
         
Neutral  25.6% 33.0% 33.9% 36.7% 34.0%  32.6% 
         
Disagree  6.3% 8.2% 6.0% 6.3% 6.1%  6.6% 
         
Strongly disagree  2.5% 5.0% 5.4% 6.3% 4.1%  4.5% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q14. Sum of top 3 choices 
         
Overall quality of services 
provided by City 

  
39.8% 

 
43.6% 

 
40.3% 

 
41.3% 

 
36.0% 

  
40.0% 

         
Overall quality of customer 
service provided by City 

  
10.8% 

 
10.7% 

 
13.8% 

 
17.0% 

 
21.7% 

  
14.7% 

         
Services provided by City's 3- 
1-1 assistance telephone 
number 

  
 

8.8% 

 
 

10.3% 

 
 

10.2% 

 
 

11.9% 

 
 

12.7% 

  
 

10.6% 
         
Overall effectiveness of 
communication by City 

  
11.2% 

 
11.2% 

 
10.9% 

 
6.7% 

 
7.9% 

  
9.6% 

         
City's effort to support 
dialogue between residents & 
government 

  
 

14.3% 

 
 

13.1% 

 
 

10.9% 

 
 

13.5% 

 
 

8.8% 

  
 

12.2% 
         
Civic engagement experience 
with City 

  
2.4% 

 
5.1% 

 
3.2% 

 
2.0% 

 
1.4% 

  
2.7% 

         
City's efforts to be fair  21.1% 18.9% 16.3% 15.5% 19.5%  18.2% 
         
City's efforts to be transparent  21.9% 20.0% 19.2% 18.4% 11.8%  18.2% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q14. Sum of top 3 choices (cont.) 
         
City's efforts to support 
diversity by serving people 
equally regardless of their 
race, religion, ethnicity, age, 
or abilities 

  
 
 
 

26.7% 

 
 
 
 

21.0% 

 
 
 
 

16.5% 

 
 
 
 

18.4% 

 
 
 
 

20.1% 

  
 
 
 

20.6% 
         
Overall value that you receive 
for your City tax & fees 

  
27.5% 

 
29.1% 

 
26.2% 

 
31.4% 

 
24.7% 

  
27.7% 

         
Overall quality of electric 
utility services provided by 
Austin Energy (e.g. electricity, 
solar rebates, electric plug-in 
vehicle) 

  
 
 
 

11.6% 

 
 
 
 

11.2% 

 
 
 
 

11.9% 

 
 
 
 

11.4% 

 
 
 
 

13.1% 

  
 
 
 

11.8% 
         
Austin Energy customer 
service 

  
3.2% 

 
3.0% 

 
3.2% 

 
3.6% 

 
7.7% 

  
4.1% 

         
Reliability of your electric 
service 

  
10.6% 

 
14.5% 

 
14.3% 

 
11.2% 

 
13.1% 

  
12.6% 

         
Water & wastewater utility 
customer service 

  
2.4% 

 
5.6% 

 
4.4% 

 
6.3% 

 
10.0% 

  
5.6% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q14. Sum of top 3 choices (cont.) 
         
Online options for 
conducting business with 
City (e.g. utility bill, permits, 
class registration) 

  
 
 

7.0% 

 
 
 

5.4% 

 
 
 

6.6% 

 
 
 

3.4% 

 
 
 

3.6% 

  
 
 

5.2% 
         
Condition of City facilities & 
buildings (e.g. clean, safe, 
accessible) 

  
 

4.6% 

 
 

3.3% 

 
 

2.4% 

 
 

2.9% 

 
 

2.0% 

  
 

3.1% 
         
Employees of City of Austin 
are ethical in the way they 
conduct City business 

  
 

13.9% 

 
 

8.9% 

 
 

9.7% 

 
 

10.5% 

 
 

11.5% 

  
 

10.9% 
         
None chosen  19.5% 19.8% 22.8% 22.0% 21.0%  21.4% 

2018 City of Austin Community Survey:  Appendix C - Cross-Tabular Data by Age of Respondent

ETC Institute (2018) C - 76



  
 
 
 
Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months. 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q15. What services & facilities provided by City of Austin you have used during past 12 months 
         
City park  92.6% 90.9% 87.9% 76.9% 61.3%  81.8% 
         
City walking/biking trail  87.5% 81.6% 82.5% 71.3% 48.6%  74.2% 
         
City recreation program, 
leagues, or class 

  
15.5% 

 
20.0% 

 
20.1% 

 
13.0% 

 
13.8% 

  
16.2% 

         
City pool  43.0% 49.2% 34.7% 29.4% 17.6%  34.8% 
         
City recreation center (senior, 
nature centers) 

  
24.1% 

 
29.1% 

 
22.3% 

 
16.8% 

 
20.1% 

  
22.5% 

         
City's bicycle lane system/ 
network 

  
47.0% 

 
39.2% 

 
35.7% 

 
28.7% 

 
12.7% 

  
32.8% 

         
City's urban trail network  50.8% 46.4% 39.6% 33.6% 19.7%  38.1% 
         
Visited a City library facility  68.3% 71.8% 65.8% 54.9% 53.2%  62.8% 
         
Participated in a City library 
program 

  
15.5% 

 
18.2% 

 
14.3% 

 
9.4% 

 
12.0% 

  
13.9% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
         
Participated in a lifelong 
learning activity in past 3 
months (learning activity or 
class unrelated to work) 

  
 
 

6.0% 

 
 
 

6.1% 

 
 
 

4.4% 

 
 
 

4.3% 

 
 
 

7.5% 

  
 
 

5.6% 
         
Attended a cultural event or 
program organized by City in 
past 6 months 

  
 

29.1% 

 
 

33.8% 

 
 

32.3% 

 
 

30.7% 

 
 

24.4% 

  
 

29.8% 
         
Contact with City Municipal 
Court 

  
19.1% 

 
18.4% 

 
16.3% 

 
13.2% 

 
7.2% 

  
14.9% 

         
Contact with City Code 
Enforcement 

  
12.0% 

 
16.6% 

 
15.8% 

 
15.0% 

 
11.3% 

  
14.0% 

         
Visited Austin-Bergstrom 
International Airport 

  
89.2% 

 
86.2% 

 
84.2% 

 
83.2% 

 
71.3% 

  
82.7% 

         
Contact with Austin Public 
Health (e.g. social services, 
public health services) 

  
 

12.0% 

 
 

12.1% 

 
 

17.5% 

 
 

9.4% 

 
 

8.1% 

  
 

11.6% 
         
Visited Austin Animal Center  27.5% 27.7% 24.8% 22.2% 16.1%  23.6% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  Q17. Your age  Total 
  Under 35 

years 
35-44 
years 

45-54 
years 

55-64 
years 

 
65+ years 

  
  

         
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
         
Called 3-1-1  45.8% 55.5% 55.8% 56.3% 52.9%  52.9% 
         
Called 9-1-1  23.7% 26.3% 23.8% 21.1% 15.6%  21.9% 
         
Contact with Austin Police 
Department 

  
37.3% 

 
36.6% 

 
34.7% 

 
29.6% 

 
25.6% 

  
32.7% 

         
Contact with Austin Fire 
Department 

  
12.4% 

 
14.7% 

 
14.1% 

 
13.2% 

 
10.9% 

  
13.0% 

         
Contact with Emergency 
Medical Services Department 

  
11.6% 

 
16.3% 

 
15.8% 

 
17.7% 

 
14.9% 

  
15.1% 

         
Contact with Planning & 
Zoning department (zoning, 
neighborhood/small area 
plans) 

  
 
 

11.8% 

 
 
 

17.7% 

 
 
 

16.5% 

 
 
 

16.1% 

 
 
 

10.2% 

  
 
 

14.4% 
         
Contact with City's 
Development Services 
department (permitting, 
inspections) 

  
 
 

15.5% 

 
 
 

18.6% 

 
 
 

19.4% 

 
 
 

13.2% 

 
 
 

11.3% 

  
 
 

15.5% 
         
City provides electric service  88.0% 82.3% 78.9% 73.1% 67.6%  78.0% 

 
City provides garbage 
collection at your residence 

  
81.9% 

 
82.3% 

 
80.8% 

 
77.4% 

 
70.8% 

  
78.5% 

         
City provides your home with 
water & wastewater services 

  
86.9% 

 
84.6% 

 
84.2% 

 
77.6% 

 
76.5% 

  
81.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q1-1. City of Austin as a place to live 
        
Very satisfied  22.4% 32.0% 32.8% 31.9%  31.5% 
        
Satisfied  47.9% 44.0% 48.6% 49.6%  47.1% 
        
Neutral  15.1% 10.3% 8.9% 10.4%  10.0% 
        
Dissatisfied  12.0% 10.7% 8.2% 5.2%  9.2% 
        
Very dissatisfied  2.6% 3.1% 1.5% 3.0%  2.1% 

  
 
 
 
        

Q1-2. City of Austin as a place to work 
        
Very satisfied  22.2% 32.2% 29.7% 31.1%  29.7% 
        
Satisfied  45.9% 41.1% 47.6% 51.5%  45.7% 
        
Neutral  20.0% 18.9% 16.2% 11.4%  17.1% 
        
Dissatisfied  8.6% 5.8% 5.0% 3.8%  5.6% 
        
Very dissatisfied  3.2% 2.0% 1.5% 2.3%  1.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q1-3. City of Austin as a place to raise children 
        
Very satisfied  21.0% 27.9% 27.2% 38.8%  27.3% 
        
Satisfied  43.7% 39.3% 39.6% 35.9%  39.4% 
        
Neutral  20.4% 23.1% 24.6% 18.4%  23.5% 
        
Dissatisfied  9.6% 6.2% 6.6% 4.9%  6.9% 
        
Very dissatisfied  5.4% 3.4% 2.0% 1.9%  2.9% 

  
 
 
 
 
 
Q1-4. City of Austin as a place to retire 
        
Very satisfied  14.4% 17.0% 16.8% 25.5%  17.2% 
        
Satisfied  26.3% 20.7% 20.4% 33.0%  21.6% 
        
Neutral  26.3% 25.6% 29.4% 20.8%  27.2% 
        
Dissatisfied  21.3% 19.1% 20.3% 13.2%  19.8% 
        
Very dissatisfied  11.9% 17.5% 13.3% 7.5%  14.2% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q1-5. City of Austin as a place where I feel welcome 
        
Very satisfied  22.5% 35.7% 39.0% 41.5%  36.5% 
        
Satisfied  39.8% 38.2% 41.3% 35.6%  39.9% 
        
Neutral  23.6% 15.7% 13.2% 17.0%  15.1% 
        
Dissatisfied  9.4% 6.6% 5.1% 4.4%  6.0% 
        
Very dissatisfied  4.7% 3.7% 1.4% 1.5%  2.4% 

  
 
 
 
 
Q1-6. Overall quality of life in City 
        
Very satisfied  17.3% 27.1% 27.6% 29.6%  26.6% 
        
Satisfied  48.6% 44.7% 49.6% 48.1%  47.9% 
        
Neutral  19.5% 16.7% 14.0% 13.3%  15.3% 
        
Dissatisfied  12.4% 8.1% 7.5% 6.7%  8.2% 
        
Very dissatisfied  2.2% 3.4% 1.3% 2.2%  2.1% 
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Q2. Which TWO of the items listed in Question 1 do you think are MOST IMPORTANT for the City to provide? (top 2) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q2. Sum of top 2 choices 
        
City of Austin as a place to 
live 

  
57.4% 

 
63.2% 

 
65.5% 

 
69.6% 

  
64.4% 

        
City of Austin as a place to 
work 

  
21.5% 

 
26.0% 

 
25.7% 

 
29.6% 

  
25.7% 

        
City of Austin as a place to 
raise children 

  
26.2% 

 
24.2% 

 
23.8% 

 
28.9% 

  
24.4% 

        
City of Austin as a place to 
retire 

  
20.0% 

 
24.0% 

 
23.1% 

 
14.8% 

  
22.6% 

        
City of Austin as a place 
where I feel welcome 

  
24.6% 

 
14.8% 

 
14.7% 

 
15.6% 

  
15.6% 

        
Overall quality of life in City  30.8% 35.0% 38.6% 31.1%  36.3% 
        
None chosen  8.2% 5.4% 3.5% 5.2%  4.6% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q3-1. City of Austin planning for growth 
        
Very satisfied  5.0% 6.1% 3.3% 10.0%  4.7% 
        
Satisfied  13.3% 15.9% 14.6% 28.5%  15.7% 
        
Neutral  26.7% 22.7% 21.5% 21.5%  22.1% 
        
Dissatisfied  33.9% 34.8% 39.8% 26.9%  37.0% 
        
Very dissatisfied  21.1% 20.5% 20.8% 13.1%  20.5% 

  
 
 
 
        

Q3-2. Job opportunities that match my skills 
        
Very satisfied  15.6% 20.8% 23.6% 23.2%  21.9% 
        
Satisfied  36.3% 43.3% 43.2% 40.0%  42.5% 
        
Neutral  31.3% 25.2% 24.6% 28.8%  25.7% 
        
Dissatisfied  13.4% 6.5% 6.5% 7.2%  7.1% 
        
Very dissatisfied  3.4% 4.1% 2.1% 0.8%  2.9% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q3-3. Access to quality child care you can afford 
        
Very satisfied  3.6% 6.2% 5.9% 10.8%  6.0% 
        
Satisfied  20.7% 16.4% 18.8% 21.6%  18.2% 
        
Neutral  38.7% 41.5% 49.2% 39.2%  45.0% 
        
Dissatisfied  24.3% 22.8% 18.6% 20.3%  20.7% 
        
Very dissatisfied  12.6% 13.1% 7.6% 8.1%  10.1% 

  
 
 
 
 
 
Q3-4. Access to quality health care you can afford 
        
Very satisfied  9.6% 11.4% 14.7% 9.3%  12.9% 
        
Satisfied  32.8% 35.2% 42.6% 35.7%  39.0% 
        
Neutral  29.4% 27.5% 24.3% 32.6%  26.3% 
        
Dissatisfied  17.5% 16.3% 12.4% 17.8%  14.3% 
        
Very dissatisfied  10.7% 9.7% 6.0% 4.7%  7.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q3-5. Access to quality mental health care you can afford 
        
Very satisfied  8.4% 9.2% 10.1% 8.5%  9.5% 
        
Satisfied  14.5% 23.4% 28.6% 26.8%  25.6% 
        
Neutral  42.7% 35.9% 37.0% 37.8%  37.1% 
        
Dissatisfied  18.3% 18.8% 16.0% 17.1%  17.2% 
        
Very dissatisfied  16.0% 12.7% 8.3% 9.8%  10.6% 

  
 
 
 
 
 
Q3-6. Access to healthy food you can afford 
        
Very satisfied  15.1% 20.8% 27.7% 26.5%  24.5% 
        
Satisfied  45.4% 41.4% 49.5% 45.5%  46.2% 
        
Neutral  22.2% 19.8% 14.3% 18.9%  16.9% 
        
Dissatisfied  11.4% 12.4% 6.3% 9.1%  8.9% 
        
Very dissatisfied  5.9% 5.5% 2.2% 0.0%  3.4% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q3-7. Access to quality housing you can afford 
        
Very satisfied  6.0% 6.9% 7.6% 15.8%  7.7% 
        
Satisfied  16.3% 20.7% 22.0% 24.1%  21.2% 
        
Neutral  20.7% 18.7% 25.8% 22.6%  23.1% 
        
Dissatisfied  26.6% 26.8% 26.2% 21.1%  26.0% 
        
Very dissatisfied  30.4% 26.8% 18.4% 16.5%  22.0% 

  
 
 
 
 
 
Q3-8. Availability of affordable housing for low/moderate income families 
        
Very satisfied  5.6% 4.0% 3.9% 12.1%  4.5% 
        
Satisfied  3.7% 6.0% 4.8% 14.1%  5.7% 
        
Neutral  19.3% 15.1% 17.7% 21.2%  17.2% 
        
Dissatisfied  29.8% 38.0% 36.6% 31.3%  36.1% 
        
Very dissatisfied  41.6% 36.8% 37.0% 21.2%  36.5% 

2018 City of Austin Community Survey:  Appendix D - Cross-Tabular Data by Race/Ethnicity

ETC Institute (2018) D - 8



  
 
 
 
Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q3-9. Overall quality of development review, permitting & inspection services 
        
Very satisfied  2.1% 3.4% 1.7% 8.1%  2.7% 
        
Satisfied  12.7% 12.0% 9.8% 23.2%  11.5% 
        
Neutral  43.0% 29.2% 30.1% 31.3%  30.9% 
        
Dissatisfied  21.8% 26.6% 31.7% 18.2%  28.4% 
        
Very dissatisfied  20.4% 28.8% 26.7% 19.2%  26.5% 

  
 
 
 
        

Q3-10. Overall quality of planning & zoning services (e.g. comprehensive plan, neighborhood/small area 
plans, zoning) 
        
Very satisfied  1.3% 3.8% 2.1% 5.8%  2.8% 
        
Satisfied  10.5% 14.0% 13.4% 22.1%  13.8% 
        
Neutral  38.6% 30.1% 30.3% 31.7%  31.0% 
        
Dissatisfied  28.8% 25.3% 31.7% 21.2%  28.7% 
        
Very dissatisfied  20.9% 26.8% 22.5% 19.2%  23.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q3-11. City's effort to promote & assist small, minority and/or women-owned businesses 
        
Very satisfied  4.4% 8.4% 7.8% 13.3%  8.0% 
        
Satisfied  21.3% 21.2% 24.0% 23.3%  22.8% 
        
Neutral  31.6% 37.0% 44.8% 41.1%  40.8% 
        
Dissatisfied  27.2% 18.0% 15.8% 15.6%  17.6% 
        
Very dissatisfied  15.4% 15.4% 7.6% 6.7%  10.8% 

  
 
 
 
        

Q3-12. Overall quality of Austin-Bergstrom International Airport 
        
Very satisfied  16.5% 24.7% 29.9% 22.9%  26.7% 
        
Satisfied  47.3% 49.8% 50.7% 42.7%  49.8% 
        
Neutral  28.0% 19.2% 14.3% 24.4%  17.6% 
        
Dissatisfied  5.5% 3.5% 3.8% 8.4%  4.1% 
        
Very dissatisfied  2.7% 2.8% 1.2% 1.5%  1.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q3-13. Water & wastewater rates (cost) 
        
Very satisfied  4.8% 6.7% 6.9% 3.7%  6.4% 
        
Satisfied  23.9% 27.6% 31.7% 28.4%  29.5% 
        
Neutral  31.4% 27.7% 28.7% 31.3%  28.8% 
        
Dissatisfied  22.3% 22.7% 20.4% 22.4%  21.3% 
        
Very dissatisfied  17.6% 15.3% 12.2% 14.2%  13.9% 

  
 
 
 
 
 
Q3-14. Value of services received from Austin Energy 
        
Very satisfied  9.4% 12.7% 10.4% 9.4%  10.9% 
        
Satisfied  32.2% 34.4% 40.7% 35.9%  37.8% 
        
Neutral  31.7% 30.0% 31.3% 31.3%  30.9% 
        
Dissatisfied  15.6% 13.6% 10.8% 11.7%  12.2% 
        
Very dissatisfied  11.1% 9.3% 6.7% 11.7%  8.3% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q4. Sum of top 3 choices 
        
City of Austin planning for 
growth 

  
37.4% 

 
43.6% 

 
55.0% 

 
41.5% 

  
49.1% 

        
Job opportunities that match 
my skills 

  
23.1% 

 
18.5% 

 
20.7% 

 
29.6% 

  
20.7% 

        
Access to quality child care 
you can afford 

  
10.3% 

 
10.6% 

 
7.4% 

 
13.3% 

  
9.0% 

        
Access to quality health care 
you can afford 

  
28.7% 

 
25.3% 

 
24.8% 

 
29.6% 

  
25.6% 

        
Access to quality mental 
health care you can afford 

  
9.2% 

 
6.7% 

 
6.7% 

 
5.9% 

  
6.8% 

        
Access to healthy food you 
can afford 

  
10.3% 

 
13.9% 

 
13.7% 

 
13.3% 

  
13.6% 

        
Access to quality housing 
you can afford 

  
47.7% 

 
53.0% 

 
44.7% 

 
48.1% 

  
47.7% 

        
Availability of affordable 
housing for low/moderate 
income families 

  
 

34.9% 

 
 

35.2% 

 
 

30.3% 

 
 

18.5% 

  
 

31.4% 

2018 City of Austin Community Survey:  Appendix D - Cross-Tabular Data by Race/Ethnicity

ETC Institute (2018) D - 12



  
 
 
 
Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q4. Sum of top 3 choices (cont.) 
        
Overall quality of 
development review, 
permitting & inspection 
services 

  
 

6.2% 

 
 

10.7% 

 
 

12.4% 

 
 

12.6% 

  
 

11.3% 

        
Overall quality of planning & 
zoning services (e.g. 
comprehensive plan, 
neighborhood/small area 
plans, zoning) 

  
 
 
 

18.5% 

 
 
 
 

17.1% 

 
 
 
 

21.7% 

 
 
 
 

18.5% 

  
 
 
 

19.7% 
        
City's effort to promote & assist 
small, minority and/or women- 
owned businesses 

  
 

8.2% 

 
 

5.8% 

 
 

4.6% 

 
 

7.4% 

  
 

5.4% 
        
Overall quality of Austin- 
Bergstrom International 
Airport 

  
 

6.2% 

 
 

4.9% 

 
 

5.3% 

 
 

11.9% 

  
 

5.6% 
        
Water & wastewater rates (cost)  20.5% 19.2% 17.3% 19.3%  18.4% 
        
Value of services received 
from Austin Energy 

  
17.9% 

 
13.0% 

 
15.3% 

 
17.8% 

  
15.1% 

 
None chosen  6.2% 5.8% 5.1% 3.7%  5.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-1. Overall quality of City parks & recreation 
        
Very satisfied  15.9% 24.8% 26.9% 25.6%  25.2% 
        
Satisfied  56.8% 54.7% 54.4% 47.3%  54.2% 
        
Neutral  19.3% 14.8% 12.5% 19.4%  14.3% 
        
Dissatisfied  5.7% 4.1% 4.5% 4.7%  4.5% 
        
Very dissatisfied  2.3% 1.5% 1.7% 3.1%  1.8% 

  
 
 
 
 
 
Q5-2. Quality of City park facilities (recreation, senior, & nature centers) 
        
Very satisfied  19.0% 20.3% 22.6% 23.3%  21.6% 
        
Satisfied  48.5% 53.2% 52.1% 49.2%  51.8% 
        
Neutral  23.9% 20.2% 18.2% 17.5%  19.3% 
        
Dissatisfied  6.7% 4.7% 6.3% 7.5%  6.0% 
        
Very dissatisfied  1.8% 1.6% 0.9% 2.5%  1.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-3. Overall quality of City-offered parks & recreation programs, leagues, or classes 
        
Very satisfied  15.7% 17.6% 19.5% 23.1%  18.8% 
        
Satisfied  42.9% 45.2% 46.8% 44.4%  45.7% 
        
Neutral  30.7% 30.5% 28.8% 21.3%  29.2% 
        
Dissatisfied  10.0% 5.1% 3.6% 8.3%  5.0% 
        
Very dissatisfied  0.7% 1.6% 1.2% 2.8%  1.4% 

  
 
 
 
        

Q5-4. Ease of accessing parks from your home 
        
Very satisfied  16.9% 24.0% 26.9% 29.5%  25.3% 
        
Satisfied  43.3% 44.6% 43.6% 34.8%  43.3% 
        
Neutral  25.3% 18.9% 18.5% 23.5%  19.6% 
        
Dissatisfied  9.6% 9.1% 7.9% 6.1%  8.3% 
        
Very dissatisfied  5.1% 3.4% 3.1% 6.1%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-5. Access to City walking/biking trails 
        
Very satisfied  16.3% 25.0% 28.7% 26.2%  26.5% 
        
Satisfied  48.8% 44.7% 42.1% 39.2%  43.1% 
        
Neutral  22.3% 18.6% 18.4% 22.3%  19.1% 
        
Dissatisfied  7.8% 7.5% 8.1% 7.7%  7.9% 
        
Very dissatisfied  4.8% 4.1% 2.6% 4.6%  3.4% 

  
 
 
 
 
 
Q5-6. Appearance of City park grounds 
        
Very satisfied  16.2% 22.7% 24.0% 25.0%  23.0% 
        
Satisfied  54.9% 50.3% 52.5% 42.7%  51.4% 
        
Neutral  21.4% 20.7% 17.5% 22.6%  19.1% 
        
Dissatisfied  5.2% 4.3% 4.7% 8.1%  4.9% 
        
Very dissatisfied  2.3% 2.0% 1.3% 1.6%  1.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-7. Overall satisfaction with City swimming pools 
        
Very satisfied  9.0% 14.8% 14.6% 12.4%  14.1% 
        
Satisfied  30.6% 38.1% 35.5% 36.0%  35.9% 
        
Neutral  44.8% 30.2% 32.7% 30.3%  32.8% 
        
Dissatisfied  11.9% 11.1% 10.9% 12.4%  11.1% 
        
Very dissatisfied  3.7% 5.7% 6.2% 9.0%  6.1% 

  
 
 
 
 
 
Q5-8. Cleanliness of City streets & public areas 
        
Very satisfied  8.6% 14.0% 11.7% 13.4%  12.1% 
        
Satisfied  44.1% 40.4% 45.1% 41.0%  43.3% 
        
Neutral  27.4% 25.0% 26.4% 21.6%  25.8% 
        
Dissatisfied  16.7% 13.6% 12.8% 17.2%  13.8% 
        
Very dissatisfied  3.2% 7.0% 4.0% 6.7%  5.0% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-9. Cleanliness of your neighborhood 
        
Very satisfied  17.6% 23.0% 20.9% 21.6%  21.2% 
        
Satisfied  43.6% 44.6% 49.0% 41.8%  46.8% 
        
Neutral  22.3% 16.0% 16.1% 23.1%  17.1% 
        
Dissatisfied  11.7% 11.3% 10.5% 8.2%  10.7% 
        
Very dissatisfied  4.8% 5.1% 3.6% 5.2%  4.2% 

  
 
 
 
 
 
Q5-10. Energy conservation program 
        
Very satisfied  13.6% 15.5% 13.8% 14.9%  14.4% 
        
Satisfied  33.8% 40.6% 41.2% 40.6%  40.1% 
        
Neutral  38.3% 31.2% 35.2% 26.7%  33.8% 
        
Dissatisfied  10.4% 8.4% 7.0% 10.9%  8.1% 
        
Very dissatisfied  3.9% 4.3% 2.9% 6.9%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-11. Overall quality of wastewater services provided by Austin Water 
        
Very satisfied  10.0% 13.1% 12.5% 16.2%  12.6% 
        
Satisfied  41.2% 41.5% 47.0% 46.2%  44.6% 
        
Neutral  32.4% 32.6% 28.4% 24.8%  30.0% 
        
Dissatisfied  12.9% 7.6% 8.0% 7.7%  8.3% 
        
Very dissatisfied  3.5% 5.2% 4.2% 5.1%  4.5% 

  
 
 
 
 
Q5-12. Overall management of stormwater runoff 
        
Very satisfied  8.1% 10.8% 9.4% 13.9%  9.9% 
        
Satisfied  31.1% 40.1% 41.2% 48.1%  40.3% 
        
Neutral  42.2% 34.9% 33.6% 21.3%  34.1% 
        
Dissatisfied  14.3% 9.9% 11.7% 13.9%  11.5% 
        
Very dissatisfied  4.3% 4.3% 4.1% 2.8%  4.1% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-13. Water quality of lakes & streams 
        
Very satisfied  9.4% 12.8% 10.1% 17.1%  11.3% 
        
Satisfied  39.4% 42.9% 44.5% 46.8%  43.7% 
        
Neutral  41.9% 30.6% 29.2% 26.1%  30.5% 
        
Dissatisfied  6.3% 10.3% 13.4% 6.3%  11.3% 
        
Very dissatisfied  3.1% 3.4% 2.8% 3.6%  3.1% 

  
 
 
 
 
        

Q5-14. Water conservation programs within Austin 
        
Very satisfied  10.5% 14.4% 12.6% 11.7%  12.9% 
        
Satisfied  40.5% 39.6% 45.1% 44.1%  43.0% 
        
Neutral  35.9% 34.8% 32.0% 28.8%  32.9% 
        
Dissatisfied  9.2% 7.8% 8.0% 10.8%  8.2% 
        
Very dissatisfied  3.9% 3.4% 2.2% 4.5%  2.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-15. Overall quality of drinking water provided by Austin Water 
        
Very satisfied  24.0% 25.9% 23.6% 21.2%  24.3% 
        
Satisfied  38.3% 43.1% 49.0% 49.2%  46.1% 
        
Neutral  26.3% 21.5% 16.1% 19.7%  18.8% 
        
Dissatisfied  9.1% 6.8% 7.8% 7.6%  7.6% 
        
Very dissatisfied  2.3% 2.7% 3.4% 2.3%  3.2% 

  
 
 
 
 
 
Q5-16. Quality of residential garbage collection 
        
Very satisfied  24.7% 29.2% 29.3% 26.7%  28.7% 
        
Satisfied  47.8% 49.3% 51.8% 51.1%  50.7% 
        
Neutral  20.9% 15.0% 11.1% 14.8%  13.4% 
        
Dissatisfied  5.5% 3.5% 5.0% 5.9%  4.6% 
        
Very dissatisfied  1.1% 3.1% 2.7% 1.5%  2.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-17. Quality of residential yard waste collection 
        
Very satisfied  23.0% 27.2% 28.6% 24.2%  27.4% 
        
Satisfied  47.9% 48.0% 49.7% 49.2%  49.0% 
        
Neutral  25.5% 16.8% 15.4% 18.3%  16.9% 
        
Dissatisfied  3.0% 5.4% 4.8% 5.8%  4.9% 
        
Very dissatisfied  0.6% 2.6% 1.5% 2.5%  1.8% 

  
 
 
 
 
 
Q5-18. Household hazardous waste disposal service 
        
Very satisfied  20.0% 19.0% 17.8% 15.3%  18.3% 
        
Satisfied  32.3% 36.8% 36.3% 42.9%  36.3% 
        
Neutral  35.5% 30.1% 28.3% 23.5%  29.2% 
        
Dissatisfied  9.7% 9.8% 12.7% 14.3%  11.7% 
        
Very dissatisfied  2.6% 4.4% 4.9% 4.1%  4.5% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-19. Bulky item pick-up/removal services 
        
Very satisfied  21.3% 26.4% 27.0% 23.5%  26.0% 
        
Satisfied  47.5% 45.3% 45.8% 48.7%  45.9% 
        
Neutral  20.6% 17.6% 17.7% 14.8%  17.9% 
        
Dissatisfied  7.5% 8.1% 7.8% 9.6%  8.0% 
        
Very dissatisfied  3.1% 2.6% 1.7% 3.5%  2.2% 

  
 
 
 
 
 
Q5-20. Quality of residential curbside recycling services 
        
Very satisfied  26.3% 32.4% 34.1% 27.4%  32.4% 
        
Satisfied  41.9% 48.0% 47.9% 45.3%  47.4% 
        
Neutral  25.1% 13.9% 11.9% 16.2%  13.9% 
        
Dissatisfied  5.4% 3.9% 4.0% 8.5%  4.3% 
        
Very dissatisfied  1.2% 1.8% 2.0% 2.6%  1.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-21. Animal services (e.g. shelter, adoptions, animal control) 
        
Very satisfied  18.8% 25.1% 24.6% 31.5%  24.6% 
        
Satisfied  40.6% 42.3% 45.3% 46.7%  44.2% 
        
Neutral  36.8% 25.5% 24.9% 15.2%  25.4% 
        
Dissatisfied  3.0% 4.4% 3.1% 3.3%  3.5% 
        
Very dissatisfied  0.8% 2.7% 2.1% 3.3%  2.2% 

  
 
 
 
 
 
Q5-22. Overall quality of public health services provided by City (social services, health services, 
immunizations & restaurant inspections) 
        
Very satisfied  9.4% 12.7% 12.7% 18.6%  12.6% 
        
Satisfied  38.4% 40.8% 40.1% 37.2%  39.9% 
        
Neutral  39.9% 35.6% 37.6% 33.7%  37.2% 
        
Dissatisfied  8.7% 6.5% 6.5% 5.8%  6.6% 
        
Very dissatisfied  3.6% 4.4% 3.0% 4.7%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-23. Shots for Tots & Big Shots program (immunizations) 
        
Very satisfied  10.2% 21.1% 13.7% 24.6%  16.6% 
        
Satisfied  36.7% 35.2% 33.0% 36.8%  34.4% 
        
Neutral  50.0% 39.8% 48.8% 33.3%  44.8% 
        
Dissatisfied  2.0% 1.8% 1.9% 1.8%  1.8% 
        
Very dissatisfied  1.0% 2.1% 2.6% 3.5%  2.4% 

  
 
 
 
 
 
Q5-24. Medical assistance provided by Emergency Medical Services (overall quality of ambulance 
services) 
        
Very satisfied  22.1% 26.1% 22.3% 26.7%  23.6% 
        
Satisfied  41.0% 39.2% 46.7% 54.7%  44.2% 
        
Neutral  31.1% 27.2% 26.5% 12.0%  26.5% 
        
Dissatisfied  2.5% 3.5% 2.3% 2.7%  2.7% 
        
Very dissatisfied  3.3% 4.0% 2.3% 4.0%  3.0% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q5-25. I have frequent contact with friends & neighbors outside of my home 
        
Strongly agree  26.2% 31.3% 36.4% 28.2%  33.3% 
        
Agree  44.9% 42.0% 41.0% 42.0%  41.7% 
        
Neutral  20.9% 16.8% 14.3% 24.4%  16.3% 
        
Disagree  6.4% 7.3% 5.9% 3.8%  6.2% 
        
Strongly disagree  1.6% 2.5% 2.5% 1.5%  2.4% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q6. Sum of top 3 choices 
        
Overall quality of City parks & 
recreation 

  
16.4% 

 
21.7% 

 
28.7% 

 
24.4% 

  
25.2% 

        
Quality of City park facilities 
(recreation, senior, & nature 
centers) 

  
 

9.2% 

 
 

5.9% 

 
 

7.9% 

 
 

7.4% 

  
 

7.4% 
        
Overall quality of City-offered 
parks & recreation programs, 
leagues, or classes 

  
 

4.6% 

 
 

6.4% 

 
 

3.7% 

 
 

3.0% 

  
 

4.5% 
        
Ease of accessing parks from 
your home 

  
7.7% 

 
7.8% 

 
8.6% 

 
9.6% 

  
8.3% 

        
Access to City walking/biking 
trails 

  
6.7% 

 
10.6% 

 
11.4% 

 
13.3% 

  
10.9% 

        
Appearance of City park 
grounds 

  
4.6% 

 
4.6% 

 
3.5% 

 
7.4% 

  
4.2% 

        
Overall satisfaction with City 
swimming pools 

  
5.1% 

 
4.6% 

 
6.1% 

 
2.2% 

  
5.3% 

        
Cleanliness of City streets & 
public areas 

  
27.7% 

 
32.1% 

 
27.7% 

 
30.4% 

  
29.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q6. Sum of top 3 choices (cont.) 
        
Cleanliness of your 
neighborhood 

  
14.4% 

 
15.1% 

 
14.9% 

 
22.2% 

  
15.4% 

        
Energy conservation program  10.8% 12.7% 12.4% 11.9%  12.4% 
        
Overall quality of wastewater 
services provided by Austin 
Water 

  
 

8.7% 

 
 

8.8% 

 
 

6.8% 

 
 

5.9% 

  
 

7.5% 
        
Overall management of 
stormwater runoff 

  
6.2% 

 
6.2% 

 
7.0% 

 
5.9% 

  
6.5% 

        
Water quality of lakes & 
streams 

  
7.7% 

 
12.7% 

 
14.4% 

 
9.6% 

  
13.0% 

        
Water conservation programs 
within Austin 

  
6.2% 

 
5.9% 

 
9.8% 

 
5.2% 

  
8.0% 

        
Overall quality of drinking 
water provided by Austin 
Water 

  
 

32.3% 

 
 

35.5% 

 
 

39.0% 

 
 

45.9% 

  
 

37.7% 
        
Quality of residential garbage 
collection 

  
13.8% 

 
14.3% 

 
16.0% 

 
14.8% 

  
15.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q6. Sum of top 3 choices (cont.) 
        
Quality of residential yard 
waste collection 

  
3.6% 

 
2.3% 

 
2.2% 

 
0.0% 

  
2.2% 

        
Household hazardous waste 
disposal service 

  
2.6% 

 
3.3% 

 
2.7% 

 
3.0% 

  
2.9% 

        
Bulky item pick-up/removal 
services 

  
4.1% 

 
4.5% 

 
2.2% 

 
2.2% 

  
3.1% 

        
Quality of residential curbside 
recycling services 

  
5.6% 

 
5.1% 

 
7.7% 

 
6.7% 

  
6.6% 

        
Animal services (e.g. shelter, 
adoptions, animal control) 

  
2.6% 

 
8.2% 

 
7.4% 

 
1.5% 

  
7.0% 

        
Overall quality of public 
health services provided by 
City (social services, health 
services, immunizations & 
restaurant inspections) 

  
 
 
 

20.5% 

 
 
 
 

16.1% 

 
 
 
 

17.0% 

 
 
 
 

17.0% 

  
 
 
 

17.0% 
        
Shots for Tots & Big Shots 
program (immunizations) 

  
2.1% 

 
2.3% 

 
1.3% 

 
0.0% 

  
1.6% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q6. Sum of top 3 choices (cont.) 
        
Medical assistance provided 
by Emergency Medical 
Services (overall quality of 
ambulance services) 

  
 
 

8.7% 

 
 
 

10.6% 

 
 
 

11.6% 

 
 
 

5.9% 

  
 
 

10.8% 
        
I have frequent contact with 
friends & neighbors outside of 
my home 

  
 

2.1% 

 
 

2.6% 

 
 

1.6% 

 
 

1.5% 

  
 

1.9% 
        
None chosen  19.5% 11.0% 7.7% 12.6%  10.0% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-1. Overall quality of fire services 
        
Very satisfied  31.0% 31.1% 32.5% 39.5%  32.5% 
        
Satisfied  46.5% 50.1% 52.5% 50.0%  50.9% 
        
Neutral  19.7% 16.8% 14.1% 9.2%  15.2% 
        
Dissatisfied  1.4% 1.2% 0.4% 0.0%  0.7% 
        
Very dissatisfied  1.4% 0.8% 0.5% 1.3%  0.7% 

  
 
 
 
 
 
Q7-2. Timeliness of Fire response to emergency location (How quickly firefighters respond to emergencies) 
        
Very satisfied  27.2% 35.3% 34.4% 43.3%  34.6% 
        
Satisfied  48.8% 45.7% 45.6% 41.8%  45.6% 
        
Neutral  21.6% 17.3% 18.3% 11.9%  17.9% 
        
Dissatisfied  1.6% 0.7% 1.1% 0.0%  1.0% 
        
Very dissatisfied  0.8% 1.1% 0.6% 3.0%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-3. Flood control efforts 
        
Very satisfied  9.3% 15.4% 11.6% 19.0%  13.1% 
        
Satisfied  37.1% 40.8% 40.3% 45.2%  40.3% 
        
Neutral  42.9% 29.6% 36.4% 21.4%  34.0% 
        
Dissatisfied  8.6% 9.3% 9.3% 9.5%  9.3% 
        
Very dissatisfied  2.1% 4.9% 2.5% 4.8%  3.3% 

  
 
 
 
        

Q7-4. Timeliness of EMS response to emergency location 
        
Very satisfied  29.4% 31.7% 30.6% 34.7%  31.3% 
        
Satisfied  42.9% 48.0% 46.1% 47.2%  46.4% 
        
Neutral  24.6% 17.5% 21.6% 15.3%  20.1% 
        
Dissatisfied  2.4% 1.3% 1.1% 1.4%  1.3% 
        
Very dissatisfied  0.8% 1.5% 0.6% 1.4%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-5. Overall quality of police services 
        
Very satisfied  16.6% 22.5% 20.3% 23.8%  21.0% 
        
Satisfied  38.2% 38.9% 44.0% 37.1%  41.5% 
        
Neutral  32.5% 25.5% 26.1% 18.1%  25.9% 
        
Dissatisfied  10.2% 9.4% 7.1% 12.4%  8.4% 
        
Very dissatisfied  2.5% 3.7% 2.7% 8.6%  3.3% 

  
 
 
 
        

Q7-6. Timeliness of emergency police response (How quickly police respond) 
        
Very satisfied  15.4% 20.7% 22.5% 26.2%  21.8% 
        
Satisfied  36.0% 39.6% 41.0% 41.7%  39.9% 
        
Neutral  33.8% 27.2% 26.4% 16.7%  26.7% 
        
Dissatisfied  11.8% 8.5% 7.7% 9.5%  8.4% 
        
Very dissatisfied  2.9% 4.1% 2.5% 6.0%  3.3% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-7. Enforcement of local traffic laws 
        
Very satisfied  10.4% 12.7% 9.6% 19.5%  11.3% 
        
Satisfied  31.3% 34.3% 35.4% 33.6%  34.6% 
        
Neutral  35.6% 29.0% 30.5% 25.7%  30.1% 
        
Dissatisfied  17.2% 15.3% 17.7% 8.0%  16.4% 
        
Very dissatisfied  5.5% 8.6% 6.7% 13.3%  7.6% 

  
 
 
 

 

       

Q7-8. Adequacy of street lighting in your community 
        
Very satisfied  10.2% 15.0% 14.4% 14.2%  14.4% 
        
Satisfied  34.7% 41.2% 43.7% 40.2%  41.8% 
        
Neutral  31.3% 19.4% 21.9% 22.8%  22.0% 
        
Dissatisfied  14.8% 16.8% 14.2% 13.4%  15.0% 
        
Very dissatisfied  9.1% 7.6% 5.7% 9.4%  6.8% 

2018 City of Austin Community Survey:  Appendix D - Cross-Tabular Data by Race/Ethnicity

ETC Institute (2018) D - 34



  
 
 
 
Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-9. Enforcement of local codes & ordinances 
        
Very satisfied  7.0% 12.2% 8.3% 16.7%  10.0% 
        
Satisfied  30.1% 34.1% 33.7% 41.1%  33.8% 
        
Neutral  42.0% 34.5% 38.9% 17.8%  36.5% 
        
Dissatisfied  14.0% 10.7% 13.1% 13.3%  12.4% 
        
Very dissatisfied  7.0% 8.4% 6.1% 11.1%  7.2% 

  
 
 
 
        

Q7-10. Overall quality of municipal court services (i.e. traffic & parking ticket processing, misdemeanor 
court cases, fine collection) 
        
Very satisfied  10.6% 12.2% 8.9% 18.5%  10.8% 
        
Satisfied  28.5% 32.7% 36.9% 37.0%  34.7% 
        
Neutral  47.2% 40.3% 42.8% 28.4%  41.5% 
        
Dissatisfied  8.9% 7.8% 6.6% 7.4%  7.3% 
        
Very dissatisfied  4.9% 7.0% 4.8% 8.6%  5.7% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-11. Water & wastewater utility response time to emergencies 
        
Very satisfied  10.3% 14.7% 14.3% 27.8%  14.9% 
        
Satisfied  43.1% 39.2% 40.1% 37.5%  39.8% 
        
Neutral  37.9% 37.6% 39.2% 25.0%  37.7% 
        
Dissatisfied  6.9% 5.8% 3.9% 5.6%  4.9% 
        
Very dissatisfied  1.7% 2.8% 2.6% 4.2%  2.6% 

  
 
 
 
        

Q7-12. I feel safe in my neighborhood during the day 
        
Strongly agree  33.3% 42.9% 51.0% 46.3%  46.7% 
        
Agree  53.4% 46.4% 43.2% 42.5%  44.9% 
        
Neutral  9.5% 7.3% 3.7% 9.0%  5.8% 
        
Disagree  3.7% 2.1% 1.6% 1.5%  1.9% 
        
Strongly disagree  0.0% 1.3% 0.4% 0.7%  0.7% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-13. I feel safe in my neighborhood at night 
        
Strongly agree  20.1% 29.3% 27.7% 29.1%  27.6% 
        
Agree  44.4% 41.8% 45.3% 35.1%  43.5% 
        
Neutral  23.8% 14.7% 14.5% 20.1%  15.8% 
        
Disagree  7.9% 10.0% 9.8% 11.9%  9.9% 
        
Strongly disagree  3.7% 4.1% 2.7% 3.7%  3.3% 

  
 
 
 
        

Q7-14. I feel safe in my home 
        
Strongly agree  36.6% 43.2% 46.1% 48.5%  44.6% 
        
Agree  49.5% 44.3% 45.0% 35.6%  44.5% 
        
Neutral  11.8% 9.7% 6.4% 8.3%  8.1% 
        
Disagree  2.2% 1.9% 1.9% 5.3%  2.1% 
        
Strongly disagree  0.0% 0.9% 0.7% 2.3%  0.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-15. I feel safe walking alone downtown during the day 
        
Strongly agree  24.3% 30.8% 38.3% 38.3%  34.8% 
        
Agree  50.3% 42.8% 40.8% 32.8%  41.6% 
        
Neutral  16.2% 14.9% 13.4% 18.8%  14.5% 
        
Disagree  5.8% 7.8% 5.3% 7.8%  6.3% 
        
Strongly disagree  3.5% 3.7% 2.1% 2.3%  2.8% 

  
 
 
 

 

       

Q7-16. I feel safe walking alone downtown at night 
        
Strongly agree  6.0% 9.7% 8.3% 14.3%  8.9% 
        
Agree  19.2% 19.7% 24.5% 20.2%  22.3% 
        
Neutral  32.3% 22.9% 25.9% 30.3%  25.8% 
        
Disagree  29.9% 29.9% 26.5% 17.6%  27.3% 
        
Strongly disagree  12.6% 17.8% 14.8% 17.6%  15.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-17. I feel safe in my workplace 
        
Strongly agree  34.0% 41.3% 50.8% 49.2%  46.4% 
        
Agree  42.9% 41.3% 34.5% 40.2%  37.5% 
        
Neutral  21.2% 13.0% 11.8% 8.2%  12.9% 
        
Disagree  1.3% 2.8% 1.9% 0.8%  2.1% 
        
Strongly disagree  0.6% 1.5% 0.9% 1.6%  1.1% 

  
 
 
 
 
 
Q7-18. I feel safe in City parks 
        
Strongly agree  16.1% 19.9% 24.7% 25.0%  22.6% 
        
Agree  45.2% 48.0% 48.1% 46.9%  47.6% 
        
Neutral  29.8% 23.8% 20.6% 20.3%  22.4% 
        
Disagree  7.1% 6.5% 4.8% 7.0%  5.7% 
        
Strongly disagree  1.8% 1.7% 1.8% 0.8%  1.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-19. I feel prepared to help myself, my family, & my neighbors to respond to disasters & major 
emergencies 
        
Strongly agree  15.4% 21.4% 21.7% 27.0%  21.4% 
        
Agree  40.0% 43.3% 46.7% 39.7%  44.5% 
        
Neutral  33.7% 25.7% 24.0% 23.8%  25.4% 
        
Disagree  9.1% 6.9% 6.3% 7.1%  6.7% 
        
Strongly disagree  1.7% 2.8% 1.4% 2.4%  1.9% 

  
 
 
 
        

Q7-20. I have access to information & education on disasters & other major emergencies 
        
Strongly agree  16.0% 19.3% 21.5% 26.5%  20.6% 
        
Agree  42.0% 43.5% 46.6% 39.8%  44.8% 
        
Neutral  27.2% 25.3% 23.7% 22.1%  24.5% 
        
Disagree  10.7% 9.2% 6.4% 10.6%  7.9% 
        
Strongly disagree  4.1% 2.7% 1.8% 0.9%  2.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-21. I trust Austin Police Department (APD) 
        
Strongly agree  16.9% 29.5% 28.7% 32.3%  28.2% 
        
Agree  33.9% 36.1% 43.5% 34.6%  39.9% 
        
Neutral  31.7% 22.1% 18.9% 17.3%  20.8% 
        
Disagree  12.6% 8.4% 6.3% 8.7%  7.6% 
        
Strongly disagree  4.9% 3.8% 2.6% 7.1%  3.4% 

  
 
 
 
        

Q7-22. I trust Austin Fire Department (AFD) 
        
Strongly agree  32.8% 45.7% 42.6% 46.4%  43.1% 
        
Agree  50.0% 42.8% 49.7% 44.0%  47.1% 
        
Neutral  16.7% 10.1% 7.1% 7.2%  8.8% 
        
Disagree  0.6% 0.6% 0.5% 0.8%  0.6% 
        
Strongly disagree  0.0% 0.8% 0.1% 1.6%  0.4% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-23. I trust Emergency Medical Services (EMS) 
        
Strongly agree  33.3% 43.4% 39.9% 41.0%  40.5% 
        
Agree  42.5% 43.1% 49.9% 45.9%  46.9% 
        
Neutral  22.4% 11.7% 9.4% 10.7%  11.2% 
        
Disagree  1.7% 1.1% 0.7% 0.8%  0.9% 
        
Strongly disagree  0.0% 0.8% 0.2% 1.6%  0.4% 

  
 
 
 
        

Q7-24. I am confident that in case of an emergency, my response will be delivered effectively 
        
Strongly agree  19.9% 30.3% 26.3% 28.6%  27.2% 
        
Agree  42.6% 47.6% 50.9% 47.9%  48.9% 
        
Neutral  31.3% 17.3% 18.8% 16.8%  19.4% 
        
Disagree  4.5% 3.5% 3.3% 3.4%  3.5% 
        
Strongly disagree  1.7% 1.3% 0.6% 3.4%  1.1% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-25. I have sufficient knowledge & understanding of community laws, codes, & ordinances 
        
Strongly agree  12.3% 18.7% 16.5% 18.5%  16.9% 
        
Agree  41.7% 42.2% 45.2% 42.0%  43.8% 
        
Neutral  30.7% 26.4% 26.5% 27.7%  26.9% 
        
Disagree  11.7% 9.9% 9.6% 7.6%  9.8% 
        
Strongly disagree  3.7% 2.9% 2.2% 4.2%  2.6% 

  
 
 
 
 
 
Q7-26. I feel I was treated fairly during my enforcement process (arrests, tickets, warnings, code violations) 
        
Strongly agree  12.6% 18.4% 17.9% 26.4%  18.2% 
        
Agree  37.0% 33.3% 38.6% 37.5%  36.6% 
        
Neutral  37.0% 35.0% 31.9% 19.4%  32.6% 
        
Disagree  7.6% 7.5% 7.7% 6.9%  7.5% 
        
Strongly disagree  5.9% 5.8% 3.9% 9.7%  5.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q7-27. I feel I was treated fairly during my judicial process (traffic & parking ticket processing, fine 
collections, misdemeanor court case appearances) 
        
Strongly agree  13.5% 22.2% 19.2% 26.0%  20.2% 
        
Agree  36.9% 28.1% 37.7% 38.4%  34.5% 
        
Neutral  38.7% 38.1% 35.4% 26.0%  35.9% 
        
Disagree  6.3% 6.1% 5.3% 4.1%  5.5% 
        
Strongly disagree  4.5% 5.6% 2.4% 5.5%  4.0% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q8. Sum of top 3 choices 
        
Overall quality of fire services  9.2% 11.0% 12.0% 8.9%  11.3% 
        
Timeliness of Fire response to 
emergency location (How 
quickly firefighters respond 
to emergencies) 

  
 
 

6.7% 

 
 
 

11.6% 

 
 
 

12.6% 

 
 
 

8.1% 

  
 
 

11.5% 
        
Flood control efforts  8.2% 8.5% 6.0% 6.7%  7.0% 
        
Timeliness of EMS response 
to emergency location 

  
10.3% 

 
15.9% 

 
16.0% 

 
7.4% 

  
14.9% 

        
Overall quality of police 
services 

  
17.4% 

 
17.9% 

 
19.4% 

 
17.8% 

  
18.8% 

        
Timeliness of emergency 
police response (How quickly 
police respond) 

  
 

7.2% 

 
 

13.3% 

 
 

12.0% 

 
 

9.6% 

  
 

12.0% 
        
Enforcement of local traffic 
laws 

  
6.2% 

 
7.4% 

 
6.7% 

 
9.6% 

  
7.1% 

        
Adequacy of street lighting in 
your community 

  
7.7% 

 
8.5% 

 
5.8% 

 
5.2% 

  
6.8% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q8. Sum of top 3 choices (cont.) 
        
Enforcement of local codes & 
ordinances 

  
2.6% 

 
5.1% 

 
5.2% 

 
3.7% 

  
4.8% 

        
Overall quality of municipal 
court services (i.e. traffic & 
parking ticket processing, 
misdemeanor court cases, fine 
collection) 

  
 
 
 

1.5% 

 
 
 
 

3.9% 

 
 
 
 

2.5% 

 
 
 
 

2.2% 

  
 
 
 

2.9% 
        
Water & wastewater utility 
response time to emergencies 

  
1.0% 

 
2.6% 

 
1.9% 

 
1.5% 

  
2.0% 

        
I feel safe in my 
neighborhood during the day 

  
13.8% 

 
16.9% 

 
13.2% 

 
19.3% 

  
14.7% 

        
I feel safe in my 
neighborhood at night 

  
22.1% 

 
21.7% 

 
25.8% 

 
34.8% 

  
24.6% 

        
I feel safe in my home  16.4% 17.4% 20.4% 28.9%  19.5% 
        
I feel safe walking alone 
downtown during the day 

  
2.1% 

 
5.1% 

 
3.9% 

 
7.4% 

  
4.5% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q8. Sum of top 3 choices (cont.) 
        
I feel safe walking alone 
downtown at night 

  
10.8% 

 
12.2% 

 
14.7% 

 
11.1% 

  
13.4% 

        
I feel safe in my workplace  3.6% 4.8% 3.2% 4.4%  3.8% 
        
I feel safe in City parks  6.2% 6.1% 7.1% 6.7%  6.7% 
        
I feel prepared to help myself, 
my family, & my neighbors to 
respond to disasters & major 
emergencies 

  
 
 

2.6% 

 
 
 

5.8% 

 
 
 

3.8% 

 
 
 

4.4% 

  
 
 

4.4% 
        
I have access to information & 
education on disasters & other 
major emergencies 

  
 

4.6% 

 
 

2.9% 

 
 

2.8% 

 
 

2.2% 

  
 

2.9% 
        
I trust Austin Police 
Department (APD) 

  
27.2% 

 
23.7% 

 
25.9% 

 
21.5% 

  
25.1% 

        
I trust Austin Fire Department 
(AFD) 

  
10.8% 

 
6.1% 

 
8.3% 

 
5.2% 

  
7.6% 

        
I trust Emergency Medical 
Services (EMS) 

  
8.2% 

 
6.7% 

 
7.9% 

 
6.7% 

  
7.4% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q8. Sum of top 3 choices (cont.) 
        
I am confident that in case of 
an emergency, my response 
will be delivered effectively 

  
 

5.6% 

 
 

7.1% 

 
 

10.6% 

 
 

11.1% 

  
 

9.1% 
        
I have sufficient knowledge & 
understanding of community 
laws, codes, & ordinances 

  
 

3.1% 

 
 

2.2% 

 
 

0.9% 

 
 

1.5% 

  
 

1.5% 
        
I feel I was treated fairly 
during my enforcement 
process (arrests, tickets, 
warnings, code violations) 

  
 
 

9.7% 

 
 
 

5.5% 

 
 
 

6.0% 

 
 
 

7.4% 

  
 
 

6.2% 
        
I feel I was treated fairly 
during my judicial process 
(traffic & parking ticket 
processing, fine collections, 
misdemeanor court case 
appearances) 

  
 
 
 
 

3.6% 

 
 
 
 
 

4.6% 

 
 
 
 
 

3.4% 

 
 
 
 
 

2.2% 

  
 
 
 
 

3.7% 
        
None chosen  22.1% 12.4% 12.1% 12.6%  13.1% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-1. Traffic flow on major highways (e.g. IH-35, MOPAC, US-183, Loop 360, SH-71) 
        
Very satisfied  0.0% 0.9% 0.6% 1.5%  0.7% 
        
Satisfied  5.9% 4.2% 3.8% 7.6%  4.3% 
        
Neutral  16.0% 11.2% 8.4% 14.4%  10.3% 
        
Dissatisfied  35.1% 32.2% 40.0% 31.1%  36.6% 
        
Very dissatisfied  43.1% 51.5% 47.2% 45.5%  48.2% 

  
 
 
 
        

Q9-2. Traffic flow on major City streets (e.g. Anderson Ln, Congress Ave, Lamar Blvd, Slaughter Ln, 
Martin Luther King Jr. Blvd., Riverside Dr.) 
        
Very satisfied  0.5% 1.8% 0.8% 2.3%  1.2% 
        
Satisfied  13.7% 12.1% 10.4% 15.9%  11.5% 
        
Neutral  24.0% 20.2% 23.5% 26.5%  22.6% 
        
Dissatisfied  31.7% 36.6% 38.0% 26.5%  36.3% 
        
Very dissatisfied  30.1% 29.3% 27.3% 28.8%  28.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-3. Transportation options (aside from personal vehicle) to get around Austin (e.g. ride share, bus/train, 
bike, walk) 
        
Very satisfied  4.7% 7.0% 4.6% 8.7%  5.7% 
        
Satisfied  22.9% 20.5% 19.1% 23.6%  20.1% 
        
Neutral  30.6% 27.8% 26.7% 21.3%  26.9% 
        
Dissatisfied  22.9% 24.2% 26.8% 25.2%  25.7% 
        
Very dissatisfied  18.8% 20.5% 22.8% 21.3%  21.6% 

  
 
 
 
 
Q9-4. Cost of transportation to get around Austin 
        
Very satisfied  7.1% 7.0% 6.1% 9.7%  6.7% 
        
Satisfied  25.6% 20.1% 30.5% 29.0%  26.8% 
        
Neutral  44.2% 44.6% 42.3% 39.5%  42.8% 
        
Dissatisfied  14.1% 16.0% 13.4% 13.7%  14.5% 
        
Very dissatisfied  9.0% 12.2% 7.7% 8.1%  9.2% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-5. Timing of traffic signals on City streets 
        
Very satisfied  4.3% 4.9% 3.6% 6.8%  4.2% 
        
Satisfied  20.1% 26.6% 26.7% 31.6%  26.4% 
        
Neutral  32.1% 32.7% 33.6% 26.3%  32.7% 
        
Dissatisfied  28.3% 20.4% 21.2% 19.5%  21.5% 
        
Very dissatisfied  15.2% 15.5% 14.9% 15.8%  15.2% 

  
 
 
 
        

Q9-6. On-street bicycle accessibility (City's bicycle lane system/network) 
        
Very satisfied  6.5% 8.5% 7.1% 18.3%  8.1% 
        
Satisfied  25.4% 29.2% 28.0% 30.8%  28.2% 
        
Neutral  41.3% 34.2% 34.8% 24.0%  34.4% 
        
Dissatisfied  13.0% 15.6% 19.3% 17.3%  17.6% 
        
Very dissatisfied  13.8% 12.5% 10.8% 9.6%  11.6% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-7. Off-street bicycle accessibility (City's urban trail network) 
        
Very satisfied  10.2% 12.8% 11.4% 18.4%  12.2% 
        
Satisfied  26.0% 32.4% 37.3% 37.8%  34.7% 
        
Neutral  44.9% 37.8% 37.9% 26.5%  37.7% 
        
Dissatisfied  9.4% 7.4% 8.2% 9.2%  8.1% 
        
Very dissatisfied  9.4% 9.7% 5.2% 8.2%  7.2% 

  
 
 
 
        

Q9-8. Overall maintenance of major City streets 
        
Very satisfied  4.4% 6.5% 4.9% 11.6%  5.7% 
        
Satisfied  29.5% 34.6% 38.2% 36.4%  36.3% 
        
Neutral  35.0% 30.0% 29.1% 31.0%  30.0% 
        
Dissatisfied  20.8% 18.5% 20.8% 13.2%  19.6% 
        
Very dissatisfied  10.4% 10.4% 7.0% 7.8%  8.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-9. Condition of major City streets (e.g. Anderson Ln, Congress Ave., Lamar Blvd., Slaughter Ln., 
Martin Luther King Jr. Blvd., Riverside Dr.) 
        
Very satisfied  5.0% 7.9% 6.3% 6.8%  6.6% 
        
Satisfied  30.4% 35.0% 39.2% 34.8%  37.0% 
        
Neutral  39.2% 29.0% 27.6% 33.3%  29.3% 
        
Dissatisfied  16.0% 18.4% 19.3% 18.2%  18.8% 
        
Very dissatisfied  9.4% 9.7% 7.6% 6.8%  8.3% 

  
 
 
 
 
 
Q9-10. Condition of streets in your neighborhood (residential streets) 
        
Very satisfied  13.9% 11.7% 12.4% 17.2%  12.5% 
        
Satisfied  38.0% 43.0% 45.6% 43.3%  44.0% 
        
Neutral  27.8% 21.4% 21.7% 17.9%  22.1% 
        
Dissatisfied  15.0% 13.8% 14.3% 10.4%  13.9% 
        
Very dissatisfied  5.3% 10.2% 6.0% 11.2%  7.5% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-11. Mowing & trimming along City streets 
        
Very satisfied  9.4% 9.4% 8.3% 15.4%  9.1% 
        
Satisfied  30.4% 39.0% 40.7% 40.8%  39.4% 
        
Neutral  30.9% 27.6% 29.6% 24.6%  28.8% 
        
Dissatisfied  21.0% 15.0% 14.3% 12.3%  14.9% 
        
Very dissatisfied  8.3% 9.0% 7.1% 6.9%  7.7% 

  
 
 
 
 
 
Q9-12. Pedestrian accessibility (availability & level of convenience of sidewalks & crosswalks) 
        
Very satisfied  6.2% 9.2% 7.4% 10.1%  8.0% 
        
Satisfied  30.3% 38.1% 36.5% 35.7%  36.4% 
        
Neutral  35.4% 27.7% 29.3% 24.0%  29.1% 
        
Dissatisfied  19.1% 14.4% 19.2% 20.2%  17.7% 
        
Very dissatisfied  9.0% 10.7% 7.6% 10.1%  8.8% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-13. Overall maintenance of City sidewalks 
        
Very satisfied  6.8% 9.7% 6.6% 10.0%  7.7% 
        
Satisfied  30.7% 39.5% 38.0% 44.6%  38.3% 
        
Neutral  38.1% 30.9% 33.9% 21.5%  32.6% 
        
Dissatisfied  19.9% 11.4% 15.8% 16.9%  14.8% 
        
Very dissatisfied  4.5% 8.6% 5.8% 6.9%  6.6% 

  
 
 
 
        

Q9-14. Condition of sidewalks in your neighborhood (if sidewalks exist) 
        
Very satisfied  13.6% 14.5% 12.5% 17.3%  13.4% 
        
Satisfied  36.2% 41.0% 37.9% 42.5%  39.2% 
        
Neutral  30.5% 22.9% 25.9% 19.7%  24.9% 
        
Dissatisfied  11.9% 11.0% 15.5% 9.4%  13.4% 
        
Very dissatisfied  7.9% 10.6% 8.2% 11.0%  9.1% 
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Q9(15-16). Mobility. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q9-15. I feel safe traveling with other drivers on the road 
        
Strongly agree  5.0% 8.6% 5.0% 8.2%  6.2% 
        
Agree  25.6% 31.4% 31.6% 37.3%  31.3% 
        
Neutral  32.2% 26.3% 23.6% 23.1%  25.2% 
        
Disagree  26.7% 21.4% 28.3% 23.1%  25.8% 
        
Strongly disagree  10.6% 12.3% 11.5% 8.2%  11.5% 

  
 
 
 
        

Q9-16. My travel time is predictable 
        
Strongly agree  6.1% 8.0% 4.1% 11.4%  5.9% 
        
Agree  25.4% 29.1% 29.1% 36.4%  29.1% 
        
Neutral  23.2% 19.4% 17.9% 15.9%  18.8% 
        
Disagree  21.5% 24.7% 30.0% 20.5%  27.2% 
        
Strongly disagree  23.8% 18.8% 18.9% 15.9%  19.1% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q10. Sum of top 3 choices 
        
Traffic flow on major 
highways (e.g. IH-35, 
MOPAC, US-183, Loop 360, 
SH-71) 

  
 
 

60.0% 

 
 
 

67.7% 

 
 
 

67.0% 

 
 
 

64.4% 

  
 
 

66.4% 
        
Traffic flow on major City 
streets (e.g. Anderson Ln, 
Congress Ave, Lamar Blvd, 
Slaughter Ln, Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

38.5% 

 
 
 
 

47.6% 

 
 
 
 

50.3% 

 
 
 
 

45.2% 

  
 
 
 

48.0% 
        
Transportation options (aside 
from personal vehicle) to get 
around Austin (e.g. ride share, 
bus/train, bike, walk) 

  
 
 

23.6% 

 
 
 

27.8% 

 
 
 

35.7% 

 
 
 

33.3% 

  
 
 

31.9% 
        
Cost of transportation to get 
around Austin 

  
5.1% 

 
7.2% 

 
6.3% 

 
9.6% 

  
6.8% 

        
Timing of traffic signals on 
City streets 

  
15.9% 

 
15.8% 

 
15.8% 

 
13.3% 

  
15.7% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q10. Sum of top 3 choices (cont.) 
        
On-street bicycle accessibility 
(City's bicycle lane system/ 
network) 

  
 

3.1% 

 
 

8.4% 

 
 

10.8% 

 
 

12.6% 

  
 

9.6% 
        
Off-street bicycle 
accessibility (City's urban trail 
network) 

  
 

2.1% 

 
 

2.5% 

 
 

2.0% 

 
 

1.5% 

  
 

2.1% 
        
Overall maintenance of major 
City streets 

  
15.4% 

 
17.7% 

 
19.7% 

 
17.0% 

  
18.4% 

        
Condition of major City 
streets (e.g. Anderson Ln, 
Congress Ave., Lamar Blvd., 
Slaughter Ln., Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

15.4% 

 
 
 
 

12.3% 

 
 
 
 

13.0% 

 
 
 
 

12.6% 

  
 
 
 

13.0% 
        
Condition of streets in your 
neighborhood (residential 
streets) 

  
 

8.7% 

 
 

9.7% 

 
 

8.2% 

 
 

11.1% 

  
 

8.8% 
        
Mowing & trimming along City 
streets 

  
4.6% 

 
6.2% 

 
3.5% 

 
3.7% 

  
4.5% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q10. Sum of top 3 choices (cont.) 
        
Pedestrian accessibility 
(availability & level of 
convenience of sidewalks & 
crosswalks) 

  
 
 

7.7% 

 
 
 

9.1% 

 
 
 

13.1% 

 
 
 

14.8% 

  
 
 

11.5% 
        
Overall maintenance of City 
sidewalks 

  
5.1% 

 
5.2% 

 
2.9% 

 
2.2% 

  
3.8% 

        
Condition of sidewalks in 
your neighborhood (if 
sidewalks exist) 

  
 

3.1% 

 
 

4.1% 

 
 

2.5% 

 
 

1.5% 

  
 

2.9% 
        
I feel safe traveling with other 
drivers on the road 

  
13.3% 

 
9.7% 

 
9.6% 

 
14.1% 

  
10.3% 

        
My travel time is predictable  11.8% 8.0% 7.5% 7.4%  8.1% 
        
None chosen  20.5% 10.7% 8.8% 10.4%  10.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q11-1. Overall quality of City libraries 
        
Very satisfied  29.0% 37.7% 45.6% 51.9%  42.0% 
        
Satisfied  47.1% 43.5% 42.3% 35.6%  42.8% 
        
Neutral  20.6% 15.0% 10.5% 10.6%  12.7% 
        
Dissatisfied  2.6% 1.6% 1.1% 1.0%  1.4% 
        
Very dissatisfied  0.6% 2.3% 0.5% 1.0%  1.2% 

  
 
 
 
        

Q11-2. Materials at libraries 
        
Very satisfied  24.8% 36.5% 38.2% 48.0%  37.1% 
        
Satisfied  50.3% 44.5% 45.3% 35.3%  44.9% 
        
Neutral  22.8% 16.8% 13.8% 13.7%  15.4% 
        
Dissatisfied  2.0% 1.3% 2.3% 2.0%  2.0% 
        
Very dissatisfied  0.0% 0.9% 0.4% 1.0%  0.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q11-3. Library programs 
        
Very satisfied  29.0% 34.6% 36.7% 48.4%  36.0% 
        
Satisfied  39.1% 43.1% 42.0% 33.0%  41.7% 
        
Neutral  31.2% 20.1% 19.8% 15.4%  20.6% 
        
Dissatisfied  0.7% 1.4% 0.9% 2.2%  1.1% 
        
Very dissatisfied  0.0% 0.8% 0.6% 1.1%  0.7% 

  
 
 
 
        

Q11-4. Quality of cultural & learning services & programs in Austin (e.g. libraries, museums, cultural 
centers & events) 
        
Very satisfied  20.5% 31.1% 31.8% 38.1%  31.0% 
        
Satisfied  39.7% 44.9% 46.4% 42.9%  45.1% 
        
Neutral  29.8% 19.2% 19.0% 15.2%  19.7% 
        
Dissatisfied  8.6% 3.7% 2.0% 1.9%  3.0% 
        
Very dissatisfied  1.3% 1.1% 0.9% 1.9%  1.1% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q11-5. Quality of City's cultural & learning facilities (e.g. libraries, cultural centers, City museums) 
        
Very satisfied  20.9% 31.1% 31.2% 41.1%  30.9% 
        
Satisfied  43.8% 44.7% 49.3% 39.3%  46.9% 
        
Neutral  28.8% 20.1% 17.0% 15.0%  18.7% 
        
Dissatisfied  5.9% 2.8% 1.6% 1.9%  2.3% 
        
Very dissatisfied  0.7% 1.2% 1.0% 2.8%  1.2% 

  
 
 
 
 
 
Q11-6. City-offered lifelong learning events, activities, & resources (classes or learning materials) 
        
Very satisfied  16.0% 28.0% 28.9% 42.4%  28.2% 
        
Satisfied  41.2% 41.8% 41.9% 31.8%  41.1% 
        
Neutral  35.1% 26.2% 26.6% 18.8%  26.8% 
        
Dissatisfied  5.3% 2.8% 1.7% 5.9%  2.7% 
        
Very dissatisfied  2.3% 1.2% 0.9% 1.2%  1.1% 
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Q11-7. Culture and Lifelong Learning. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q11-7. Austin is a place that honors & preserves my personal heritage 
        
Strongly agree  8.6% 15.5% 13.6% 22.4%  14.2% 
        
Agree  21.2% 30.8% 31.1% 29.9%  29.9% 
        
Neutral  37.1% 35.3% 41.2% 29.9%  38.2% 
        
Disagree  18.5% 10.5% 8.4% 9.3%  10.1% 
        
Strongly disagree  14.6% 7.9% 5.7% 8.4%  7.5% 
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Q12. Which THREE of the items listed in Question 11 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q12. Sum of top 3 choices 
        
Overall quality of City libraries  30.3% 46.0% 56.2% 48.1%  50.3% 
        
Materials at libraries  25.1% 27.8% 35.3% 28.1%  31.7% 
        
Library programs  13.3% 18.4% 20.8% 21.5%  19.4% 
        
Quality of cultural & learning 
services & programs in Austin 
(e.g. libraries, museums, 
cultural centers & events) 

  
 
 

31.3% 

 
 
 

36.9% 

 
 
 

35.6% 

 
 
 

40.0% 

  
 
 

35.8% 
        
Quality of City's cultural & 
learning facilities (e.g. 
libraries, cultural centers, City 
museums) 

  
 
 

25.6% 

 
 
 

28.1% 

 
 
 

30.2% 

 
 
 

31.1% 

  
 
 

29.1% 
        
City-offered lifelong learning 
events, activities, & resources 
(classes or learning materials) 

  
 

23.6% 

 
 

25.9% 

 
 

22.8% 

 
 

28.9% 

  
 

24.3% 
        
Austin is a place that honors & 
preserves my personal 
heritage 

  
 

26.7% 

 
 

23.0% 

 
 

14.0% 

 
 

14.8% 

  
 

17.9% 
 

None chosen  37.9% 26.8% 24.5% 25.2%  26.5% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-1. Overall quality of services provided by City 
        
Very satisfied  7.7% 11.4% 8.8% 9.5%  9.6% 
        
Satisfied  47.6% 54.8% 56.6% 54.0%  55.2% 
        
Neutral  36.9% 26.9% 27.9% 25.4%  28.1% 
        
Dissatisfied  4.8% 4.2% 5.0% 4.8%  4.7% 
        
Very dissatisfied  3.0% 2.7% 1.7% 6.3%  2.4% 

  
 
 
 
        

Q13-2. Overall quality of customer service provided by City 
        
Very satisfied  8.1% 14.3% 9.7% 10.0%  11.1% 
        
Satisfied  46.0% 45.2% 45.5% 46.7%  45.6% 
        
Neutral  32.3% 30.5% 34.0% 27.5%  32.4% 
        
Dissatisfied  12.4% 6.9% 7.3% 7.5%  7.6% 
        
Very dissatisfied  1.2% 3.1% 3.4% 8.3%  3.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-3. Services provided by City's 3-1-1 assistance telephone number 
        
Very satisfied  18.6% 25.0% 23.6% 25.3%  23.8% 
        
Satisfied  47.6% 48.0% 48.3% 45.3%  47.9% 
        
Neutral  29.0% 18.8% 21.1% 21.1%  21.0% 
        
Dissatisfied  2.8% 5.5% 5.3% 4.2%  5.1% 
        
Very dissatisfied  2.1% 2.6% 1.7% 4.2%  2.1% 

  
 
 
 
 
 
Q13-4. Overall effectiveness of communication by City 
        
Very satisfied  6.1% 11.7% 8.6% 10.8%  9.4% 
        
Satisfied  33.5% 38.8% 40.0% 41.7%  39.2% 
        
Neutral  42.7% 35.1% 38.7% 35.8%  37.7% 
        
Dissatisfied  13.4% 10.3% 9.1% 5.0%  9.6% 
        
Very dissatisfied  4.3% 4.1% 3.6% 6.7%  4.1% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-5. City's effort to support dialogue between residents & government 
        
Very satisfied  6.2% 9.1% 8.2% 8.2%  8.3% 
        
Satisfied  27.3% 34.3% 33.1% 32.7%  33.2% 
        
Neutral  44.1% 35.0% 40.4% 36.4%  38.5% 
        
Dissatisfied  17.4% 14.5% 13.3% 10.9%  13.9% 
        
Very dissatisfied  5.0% 7.1% 5.0% 11.8%  6.1% 

  
 
 
 
 
 
Q13-6. Civic engagement experience with City 
        
Very satisfied  7.1% 10.0% 8.2% 8.8%  8.6% 
        
Satisfied  29.1% 34.1% 33.2% 36.3%  33.2% 
        
Neutral  48.2% 42.5% 45.2% 40.2%  44.5% 
        
Dissatisfied  11.3% 8.3% 9.8% 6.9%  9.2% 
        
Very dissatisfied  4.3% 5.1% 3.7% 7.8%  4.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-7. City's efforts to be fair 
        
Very satisfied  5.8% 9.2% 8.5% 9.8%  8.5% 
        
Satisfied  25.0% 31.8% 32.5% 33.0%  31.6% 
        
Neutral  44.2% 34.9% 40.4% 37.5%  38.8% 
        
Dissatisfied  16.0% 13.4% 12.3% 10.7%  13.0% 
        
Very dissatisfied  9.0% 10.8% 6.3% 8.9%  8.2% 

  
 
 
 
 
 
Q13-8. City's efforts to be transparent 
        
Very satisfied  5.1% 8.3% 7.8% 9.0%  7.7% 
        
Satisfied  25.5% 30.8% 28.5% 35.1%  29.4% 
        
Neutral  41.4% 34.3% 39.3% 31.5%  37.4% 
        
Dissatisfied  19.1% 15.4% 16.2% 16.2%  16.2% 
        
Very dissatisfied  8.9% 11.1% 8.2% 8.1%  9.3% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-9. City's efforts to support diversity by serving people equally regardless of their race, religion, 
ethnicity, age, or abilities 
        
Very satisfied  8.0% 14.9% 13.0% 20.5%  13.6% 
        
Satisfied  25.8% 34.6% 38.6% 34.8%  35.9% 
        
Neutral  28.2% 28.5% 30.7% 26.8%  29.6% 
        
Dissatisfied  23.9% 13.9% 12.2% 9.8%  13.6% 
        
Very dissatisfied  14.1% 8.1% 5.5% 8.0%  7.5% 

  
 
 
 
 
 
Q13-10. Overall value that you receive for your City tax & fees 
        
Very satisfied  3.0% 7.5% 5.3% 7.5%  5.9% 
        
Satisfied  25.0% 28.0% 30.4% 26.7%  28.9% 
        
Neutral  34.5% 29.4% 32.4% 30.0%  31.4% 
        
Dissatisfied  20.2% 20.0% 20.4% 19.2%  20.2% 
        
Very dissatisfied  17.3% 15.1% 11.6% 16.7%  13.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-11. Overall quality of electric utility services provided by Austin Energy (e.g. electricity, solar rebates, 
electric plug-in vehicle) 
        
Very satisfied  10.6% 15.7% 15.5% 11.0%  14.8% 
        
Satisfied  36.6% 40.4% 49.6% 42.4%  45.2% 
        
Neutral  30.4% 28.4% 23.6% 25.4%  25.8% 
        
Dissatisfied  13.0% 7.9% 6.9% 11.0%  7.9% 
        
Very dissatisfied  9.3% 7.6% 4.4% 10.2%  6.2% 

  
 
 
 
 
 
Q13-12. Austin Energy customer service 
        
Very satisfied  12.4% 18.5% 15.0% 16.2%  15.9% 
        
Satisfied  45.3% 41.9% 47.1% 48.6%  45.4% 
        
Neutral  31.7% 28.5% 27.7% 17.1%  27.6% 
        
Dissatisfied  5.0% 5.1% 5.4% 7.6%  5.4% 
        
Very dissatisfied  5.6% 6.1% 4.7% 10.5%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-13. Reliability of your electric service 
        
Very satisfied  25.4% 28.4% 33.0% 27.6%  30.7% 
        
Satisfied  48.6% 50.8% 50.8% 48.0%  50.3% 
        
Neutral  20.2% 14.7% 12.1% 16.3%  14.0% 
        
Dissatisfied  4.0% 3.6% 2.5% 2.4%  2.9% 
        
Very dissatisfied  1.7% 2.5% 1.5% 5.7%  2.1% 

  
 
 
 
        

Q13-14. Water & wastewater utility customer service 
        
Very satisfied  14.3% 18.6% 17.2% 18.3%  17.4% 
        
Satisfied  40.9% 43.0% 47.1% 45.2%  45.1% 
        
Neutral  35.1% 28.1% 24.5% 20.9%  26.3% 
        
Dissatisfied  7.8% 5.6% 6.8% 7.0%  6.6% 
        
Very dissatisfied  1.9% 4.7% 4.5% 8.7%  4.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-15. Online options for conducting business with City (e.g. utility bill, permits, class registration) 
        
Very satisfied  15.4% 18.1% 20.0% 23.4%  19.2% 
        
Satisfied  43.8% 42.5% 46.2% 47.6%  44.9% 
        
Neutral  34.0% 28.8% 25.2% 17.7%  26.6% 
        
Dissatisfied  4.9% 6.8% 5.3% 7.3%  5.8% 
        
Very dissatisfied  1.9% 3.9% 3.3% 4.0%  3.5% 

  
 
 
 
 
 
Q13-16. Condition of City facilities & buildings (e.g. clean, safe, accessible) 
        
Very satisfied  13.0% 17.0% 14.3% 18.0%  15.3% 
        
Satisfied  45.2% 46.6% 52.5% 48.6%  49.8% 
        
Neutral  38.4% 29.1% 30.2% 27.9%  30.4% 
        
Dissatisfied  2.7% 5.3% 2.0% 1.8%  3.1% 
        
Very dissatisfied  0.7% 2.0% 1.0% 3.6%  1.4% 
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Q13-17. Government that Works for All. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q13-17. Employees of City of Austin are ethical in the way they conduct City business 
        
Strongly agree  7.4% 15.3% 12.6% 17.5%  13.4% 
        
Agree  36.3% 39.2% 46.6% 39.8%  42.9% 
        
Neutral  35.6% 35.4% 30.8% 32.0%  32.6% 
        
Disagree  12.6% 6.4% 5.8% 3.9%  6.6% 
        
Strongly disagree  8.1% 3.6% 4.2% 6.8%  4.5% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q14. Sum of top 3 choices 
        
Overall quality of services 
provided by City 

  
27.7% 

 
37.6% 

 
43.4% 

 
38.5% 

  
40.0% 

        
Overall quality of customer 
service provided by City 

  
12.8% 

 
14.8% 

 
14.9% 

 
16.3% 

  
14.7% 

        
Services provided by City's 3- 
1-1 assistance telephone 
number 

  
 

8.7% 

 
 

12.4% 

 
 

10.3% 

 
 

7.4% 

  
 

10.6% 
        
Overall effectiveness of 
communication by City 

  
8.7% 

 
11.9% 

 
8.4% 

 
9.6% 

  
9.6% 

        
City's effort to support 
dialogue between residents & 
government 

  
 

8.7% 

 
 

11.7% 

 
 

13.3% 

 
 

10.4% 

  
 

12.2% 
        
Civic engagement experience 
with City 

  
4.6% 

 
1.7% 

 
2.9% 

 
4.4% 

  
2.7% 

        
City's efforts to be fair  13.3% 19.1% 18.7% 16.3%  18.2% 
        
City's efforts to be transparent  13.8% 18.7% 18.5% 20.0%  18.2% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q14. Sum of top 3 choices (cont.) 
        
City's efforts to support 
diversity by serving people 
equally regardless of their 
race, religion, ethnicity, age, 
or abilities 

  
 
 
 

26.7% 

 
 
 
 

21.9% 

 
 
 
 

19.1% 

 
 
 
 

20.0% 

  
 
 
 

20.6% 
        
Overall value that you receive 
for your City tax & fees 

  
18.5% 

 
24.9% 

 
30.2% 

 
31.9% 

  
27.7% 

        
Overall quality of electric 
utility services provided by 
Austin Energy (e.g. electricity, 
solar rebates, electric plug-in 
vehicle) 

  
 
 
 

9.7% 

 
 
 
 

11.1% 

 
 
 
 

12.2% 

 
 
 
 

14.1% 

  
 
 
 

11.8% 
        
Austin Energy customer 
service 

  
4.6% 

 
3.6% 

 
4.4% 

 
3.0% 

  
4.1% 

        
Reliability of your electric 
service 

  
11.8% 

 
10.4% 

 
13.7% 

 
14.1% 

  
12.6% 

        
Water & wastewater utility 
customer service 

  
5.6% 

 
4.8% 

 
6.1% 

 
5.2% 

  
5.6% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q14. Sum of top 3 choices (cont.) 
        
Online options for 
conducting business with 
City (e.g. utility bill, permits, 
class registration) 

  
 
 

5.1% 

 
 
 

5.6% 

 
 
 

4.7% 

 
 
 

7.4% 

  
 
 

5.2% 
        
Condition of City facilities & 
buildings (e.g. clean, safe, 
accessible) 

  
 

2.6% 

 
 

3.6% 

 
 

2.5% 

 
 

5.9% 

  
 

3.1% 
        
Employees of City of Austin 
are ethical in the way they 
conduct City business 

  
 

15.9% 

 
 

8.5% 

 
 

11.6% 

 
 

10.4% 

  
 

10.9% 
        
None chosen  30.3% 22.9% 19.2% 20.0%  21.4% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months. 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q15. What services & facilities provided by City of Austin you have used during past 12 months 
        
City park  72.8% 80.9% 83.8% 80.7%  81.8% 
        
City walking/biking trail  57.4% 72.9% 77.4% 76.3%  74.2% 
        
City recreation program, 
leagues, or class 

  
19.5% 

 
19.7% 

 
14.1% 

 
14.1% 

  
16.2% 

        
City pool  29.2% 34.2% 36.7% 30.4%  34.8% 
        
City recreation center (senior, 
nature centers) 

  
25.6% 

 
23.7% 

 
21.7% 

 
20.0% 

  
22.5% 

        
City's bicycle lane system/ 
network 

  
20.5% 

 
30.2% 

 
35.9% 

 
38.5% 

  
32.8% 

        
City's urban trail network  22.1% 33.1% 44.4% 31.9%  38.1% 
        
Visited a City library facility  56.4% 61.8% 64.3% 62.2%  62.8% 
        
Participated in a City library 
program 

  
13.3% 

 
14.0% 

 
13.4% 

 
15.6% 

  
13.9% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
        
Participated in a lifelong 
learning activity in past 3 
months (learning activity or 
class unrelated to work) 

  
 
 

4.6% 

 
 
 

6.1% 

 
 
 

5.6% 

 
 
 

4.4% 

  
 
 

5.6% 
        
Attended a cultural event or 
program organized by City in 
past 6 months 

  
 

28.2% 

 
 

32.6% 

 
 

28.7% 

 
 

27.4% 

  
 

29.8% 
        
Contact with City Municipal 
Court 

  
16.4% 

 
16.5% 

 
13.5% 

 
17.0% 

  
14.9% 

        
Contact with City Code 
Enforcement 

  
12.3% 

 
12.4% 

 
15.2% 

 
12.6% 

  
14.0% 

        
Visited Austin-Bergstrom 
International Airport 

  
72.3% 

 
77.7% 

 
86.3% 

 
90.4% 

  
82.7% 

        
Contact with Austin Public 
Health (e.g. social services, 
public health services) 

  
 

18.5% 

 
 

13.6% 

 
 

9.2% 

 
 

15.6% 

  
 

11.6% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  Q19. Your race or ethnic background  Total 
  African 

American/ 
Black 

 
Hispanic/ 

Latino 

 
 

White 

 
 

Other 

  
 
  

        
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
        
Visited Austin Animal Center  16.4% 25.9% 23.6% 22.2%  23.6% 
        
Called 3-1-1  50.3% 51.8% 55.1% 42.2%  52.9% 
        
Called 9-1-1  23.6% 22.4% 21.2% 21.5%  21.9% 
        
Contact with Austin Police 
Department 

  
31.3% 

 
34.0% 

 
33.1% 

 
24.4% 

  
32.7% 

        
Contact with Austin Fire 
Department 

  
14.9% 

 
14.5% 

 
12.1% 

 
9.6% 

  
13.0% 

        
Contact with Emergency 
Medical Services Department 

  
16.9% 

 
16.8% 

 
13.7% 

 
14.8% 

  
15.1% 

        
Contact with Planning & 
Zoning department (zoning, 
neighborhood/small area 
plans) 

  
 
 

10.3% 

 
 
 

15.1% 

 
 
 

14.6% 

 
 
 

14.1% 

  
 
 

14.4% 
        
Contact with City's 
Development Services 
department (permitting, 
inspections) 

  
 
 

9.7% 

 
 
 

14.8% 

 
 
 

17.1% 

 
 
 

12.6% 

  
 
 

15.5% 
 

City provides electric service  70.8% 74.7% 81.8% 71.9%  78.0% 
        
City provides garbage 
collection at your residence 

  
71.8% 

 
76.6% 

 
81.5% 

 
74.8% 

  
78.5% 

        
City provides your home with 
water & wastewater services 

  
74.4% 

 
76.8% 

 
86.5% 

 
77.0% 

  
81.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q1-1. City of Austin as a place to live 
             
Very satisfied  39.4% 39.7% 33.2% 28.3% 26.2% 26.8%  32.0% 30.5%  31.5% 
             
Satisfied  43.3% 47.5% 46.0% 52.9% 49.9% 45.7%  48.1% 45.1%  47.1% 
             
Neutral  12.3% 4.0% 9.5% 9.9% 11.8% 10.5%  9.5% 11.0%  10.0% 
             
Dissatisfied  4.2% 7.1% 8.5% 7.6% 9.2% 14.0%  8.8% 10.2%  9.2% 
             
Very dissatisfied  0.7% 1.7% 2.8% 1.3% 2.9% 2.9%  1.6% 3.2%  2.1% 

  
 
 
 
             

Q1-2. City of Austin as a place to work 
             
Very satisfied  36.4% 37.0% 24.4% 27.4% 26.9% 26.9%  30.0% 29.3%  29.7% 
             
Satisfied  40.4% 44.1% 55.8% 50.2% 47.3% 43.8%  47.5% 42.0%  45.7% 
             
Neutral  17.8% 13.9% 14.2% 15.3% 17.7% 18.7%  16.2% 18.7%  17.1% 
             
Dissatisfied  4.5% 2.8% 4.1% 5.1% 5.4% 8.8%  5.1% 6.7%  5.6% 
             
Very dissatisfied  0.8% 2.1% 1.5% 1.9% 2.7% 1.8%  1.2% 3.2%  1.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q1-3. City of Austin as a place to raise children 
             
Very satisfied  28.7% 29.4% 27.0% 30.1% 26.6% 25.5%  28.5% 24.6%  27.3% 
             
Satisfied  36.0% 36.9% 43.4% 42.8% 43.0% 37.8%  40.9% 35.9%  39.4% 
             
Neutral  26.7% 24.3% 20.8% 17.9% 21.8% 25.7%  21.3% 28.7%  23.5% 
             
Dissatisfied  6.6% 6.1% 5.7% 6.9% 5.4% 8.1%  6.8% 7.0%  6.9% 
             
Very dissatisfied  1.9% 3.3% 3.1% 2.3% 3.2% 3.0%  2.5% 3.8%  2.9% 

  
 
 
 
 
 
Q1-4. City of Austin as a place to retire 
             
Very satisfied  15.4% 17.4% 17.0% 18.7% 15.5% 17.8%  17.9% 15.5%  17.2% 
             
Satisfied  26.0% 17.4% 13.8% 22.5% 21.5% 22.9%  23.0% 18.1%  21.6% 
             
Neutral  30.7% 33.2% 33.3% 28.6% 28.2% 21.4%  25.5% 31.3%  27.2% 
             
Dissatisfied  17.3% 16.8% 20.8% 18.7% 21.5% 21.3%  20.1% 19.1%  19.8% 
             
Very dissatisfied  10.6% 15.3% 15.1% 11.5% 13.3% 16.5%  13.5% 16.1%  14.2% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q1-5. City of Austin as a place where I feel welcome 
             
Very satisfied  43.2% 42.5% 38.1% 33.6% 33.7% 32.6%  36.9% 35.7%  36.5% 
             
Satisfied  37.0% 44.9% 43.3% 42.6% 40.5% 36.8%  40.6% 38.6%  39.9% 
             
Neutral  11.1% 8.8% 14.3% 15.7% 18.4% 18.5%  14.8% 15.6%  15.1% 
             
Dissatisfied  6.2% 1.7% 3.8% 5.8% 5.5% 8.4%  5.6% 7.0%  6.0% 
             
Very dissatisfied  2.5% 2.0% 0.5% 2.2% 1.8% 3.7%  2.1% 3.1%  2.4% 

  
 
 
 
             

Q1-6. Overall quality of life in City 
             
Very satisfied  34.3% 32.0% 23.6% 24.7% 21.3% 23.9%  26.5% 26.7%  26.6% 
             
Satisfied  46.4% 52.0% 51.4% 51.6% 51.6% 42.3%  49.9% 43.7%  47.9% 
             
Neutral  13.3% 8.2% 15.6% 14.3% 17.0% 19.1%  14.5% 17.0%  15.3% 
             
Dissatisfied  5.4% 6.1% 7.1% 8.1% 8.0% 11.3%  7.6% 9.6%  8.2% 
             
Very dissatisfied  0.5% 1.7% 2.4% 1.3% 2.1% 3.4%  1.6% 3.1%  2.1% 
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Q2. Which TWO of the items listed in Question 1 do you think are MOST IMPORTANT for the City to provide? (top 2) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q2. Sum of top 2 choices 
             
City of Austin as a place to 
live 

  
69.1% 

 
67.8% 

 
68.4% 

 
64.6% 

 
64.1% 

 
59.2% 

  
62.2% 

 
69.3% 

  
64.4% 

             
City of Austin as a place to 
work 

  
37.7% 

 
32.6% 

 
23.6% 

 
27.4% 

 
23.8% 

 
17.0% 

  
21.5% 

 
34.9% 

  
25.7% 

             
City of Austin as a place to 
raise children 

  
22.5% 

 
30.2% 

 
30.2% 

 
25.2% 

 
30.6% 

 
17.3% 

  
26.5% 

 
20.0% 

  
24.4% 

             
City of Austin as a place to 
retire 

  
9.8% 

 
12.0% 

 
14.6% 

 
20.4% 

 
22.0% 

 
39.7% 

  
27.0% 

 
13.0% 

  
22.6% 

             
City of Austin as a place 
where I feel welcome 

  
21.8% 

 
14.3% 

 
18.9% 

 
13.7% 

 
13.9% 

 
13.2% 

  
14.8% 

 
17.3% 

  
15.6% 

             
Overall quality of life in City  30.9% 37.9% 36.3% 39.8% 36.4% 37.7%  35.9% 37.2%  36.3% 
             
None chosen  3.7% 2.3% 3.3% 4.0% 4.2% 6.2%  4.9% 4.1%  4.6% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q3-1. City of Austin planning for growth 
             
Very satisfied  9.5% 4.2% 5.9% 3.2% 3.8% 2.8%  4.1% 6.0%  4.7% 
             
Satisfied  23.9% 17.6% 13.3% 14.3% 10.6% 13.0%  14.9% 17.6%  15.7% 
             
Neutral  21.5% 23.2% 20.7% 23.0% 22.9% 22.5%  22.4% 21.6%  22.1% 
             
Dissatisfied  31.0% 36.7% 39.4% 37.3% 41.1% 37.9%  37.7% 35.4%  37.0% 
             
Very dissatisfied  14.1% 18.3% 20.7% 22.1% 21.5% 23.8%  20.9% 19.3%  20.5% 

  
 
 
 
             

Q3-2. Job opportunities that match my skills 
             
Very satisfied  30.7% 20.9% 20.1% 25.4% 18.6% 18.8%  22.5% 20.7%  21.9% 
             
Satisfied  37.8% 46.2% 48.2% 44.4% 44.9% 39.6%  43.6% 40.4%  42.5% 
             
Neutral  20.9% 21.7% 24.6% 22.4% 27.4% 30.9%  25.3% 26.3%  25.7% 
             
Dissatisfied  7.3% 9.0% 5.0% 5.9% 7.9% 6.1%  6.0% 9.3%  7.1% 
             
Very dissatisfied  3.3% 2.2% 2.0% 2.0% 1.1% 4.5%  2.6% 3.3%  2.9% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q3-3. Access to quality child care you can afford 
             
Very satisfied  10.9% 5.7% 9.2% 7.7% 4.7% 3.3%  5.7% 6.8%  6.0% 
             
Satisfied  19.0% 19.3% 15.6% 22.2% 18.9% 15.8%  19.9% 13.9%  18.2% 
             
Neutral  46.7% 42.9% 45.0% 41.0% 41.0% 50.0%  45.3% 44.0%  45.0% 
             
Dissatisfied  15.3% 21.4% 18.3% 18.8% 25.5% 20.8%  21.2% 19.4%  20.7% 
             
Very dissatisfied  8.0% 10.7% 11.9% 10.3% 9.9% 10.1%  7.9% 15.9%  10.1% 

  
 
 
 
             

Q3-4. Access to quality health care you can afford 
             
Very satisfied  12.6% 13.4% 16.3% 12.5% 10.6% 12.8%  13.4% 11.8%  12.9% 
             
Satisfied  45.8% 39.4% 31.7% 34.3% 40.4% 38.6%  41.1% 34.5%  39.0% 
             
Neutral  22.7% 28.5% 27.7% 32.4% 24.1% 25.6%  25.7% 27.5%  26.3% 
             
Dissatisfied  11.2% 13.0% 16.8% 11.1% 18.2% 14.9%  13.6% 15.7%  14.3% 
             
Very dissatisfied  7.7% 5.6% 7.4% 9.7% 6.8% 8.0%  6.3% 10.5%  7.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q3-5. Access to quality mental health care you can afford 
             
Very satisfied  13.8% 8.6% 12.2% 10.1% 7.8% 7.5%  9.6% 9.4%  9.5% 
             
Satisfied  28.4% 31.4% 22.9% 23.6% 28.4% 21.7%  26.4% 23.8%  25.6% 
             
Neutral  32.8% 35.7% 37.4% 38.5% 33.5% 41.2%  37.9% 35.5%  37.1% 
             
Dissatisfied  15.5% 15.1% 19.1% 18.2% 19.8% 17.0%  17.0% 17.7%  17.2% 
             
Very dissatisfied  9.5% 9.2% 8.4% 9.5% 10.5% 12.7%  9.1% 13.6%  10.6% 

  
 
 
 
 
 
Q3-6. Access to healthy food you can afford 
             
Very satisfied  30.6% 30.9% 25.0% 22.8% 21.9% 19.7%  25.6% 22.0%  24.5% 
             
Satisfied  44.9% 47.3% 49.0% 49.8% 44.4% 46.0%  47.9% 42.6%  46.2% 
             
Neutral  14.1% 12.1% 12.0% 16.9% 20.3% 20.1%  16.1% 18.7%  16.9% 
             
Dissatisfied  8.1% 7.7% 11.1% 7.3% 10.7% 9.1%  7.8% 11.3%  8.9% 
             
Very dissatisfied  2.3% 2.0% 2.9% 3.2% 2.7% 5.1%  2.5% 5.5%  3.4% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q3-7. Access to quality housing you can afford 
             
Very satisfied  8.5% 8.8% 7.7% 4.6% 8.2% 7.9%  9.0% 5.0%  7.7% 
             
Satisfied  25.7% 22.0% 17.4% 19.3% 22.3% 18.9%  23.9% 15.5%  21.2% 
             
Neutral  23.4% 25.3% 23.7% 25.7% 19.0% 23.3%  24.4% 20.3%  23.1% 
             
Dissatisfied  26.2% 26.7% 24.2% 30.3% 25.8% 24.7%  24.3% 29.3%  26.0% 
             
Very dissatisfied  16.2% 17.2% 27.1% 20.2% 24.7% 25.3%  18.3% 29.9%  22.0% 

  
 
 
 
 
 
Q3-8. Availability of affordable housing for low/moderate income families 
             
Very satisfied  3.4% 3.8% 5.6% 4.9% 4.4% 4.6%  5.2% 3.0%  4.5% 
             
Satisfied  6.1% 5.1% 4.9% 6.5% 6.3% 4.6%  6.1% 4.8%  5.7% 
             
Neutral  20.7% 20.3% 16.7% 14.6% 15.2% 17.3%  17.7% 15.9%  17.2% 
             
Dissatisfied  38.3% 37.1% 33.3% 37.8% 38.1% 32.9%  37.4% 33.2%  36.1% 
             
Very dissatisfied  31.5% 33.8% 39.5% 36.2% 35.9% 40.5%  33.6% 43.1%  36.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q3-9. Overall quality of development review, permitting & inspection services 
             
Very satisfied  4.1% 3.0% 2.9% 2.7% 1.3% 2.4%  2.5% 3.0%  2.7% 
             
Satisfied  19.1% 11.1% 14.5% 12.1% 11.1% 7.2%  10.6% 14.0%  11.5% 
             
Neutral  36.5% 36.9% 31.9% 33.5% 28.6% 26.4%  27.6% 40.2%  30.9% 
             
Dissatisfied  20.7% 30.3% 26.1% 29.1% 30.3% 31.2%  30.3% 23.4%  28.4% 
             
Very dissatisfied  19.5% 18.7% 24.6% 22.5% 28.6% 32.7%  28.9% 19.4%  26.5% 

  
 
 
 
             

Q3-10. Overall quality of planning & zoning services (e.g. comprehensive plan, neighborhood/small area plans, zoning) 
             
Very satisfied  4.5% 4.2% 3.1% 2.1% 1.5% 2.1%  2.6% 3.1%  2.8% 
             
Satisfied  18.6% 16.8% 11.3% 12.3% 14.2% 11.0%  12.7% 16.7%  13.8% 
             
Neutral  38.7% 25.2% 38.8% 35.3% 27.4% 27.6%  28.9% 36.6%  31.0% 
             
Dissatisfied  21.9% 33.6% 26.3% 27.8% 30.8% 30.6%  30.4% 24.0%  28.7% 
             
Very dissatisfied  16.4% 20.1% 20.6% 22.5% 26.2% 28.7%  25.3% 19.6%  23.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q3-11. City's effort to promote & assist small, minority and/or women-owned businesses 
             
Very satisfied  10.7% 8.9% 11.5% 7.3% 4.0% 7.6%  8.6% 6.6%  8.0% 
             
Satisfied  28.4% 26.6% 21.5% 23.3% 22.6% 18.9%  23.0% 22.5%  22.8% 
             
Neutral  35.3% 37.3% 42.3% 42.7% 42.5% 43.0%  40.7% 41.2%  40.8% 
             
Dissatisfied  16.7% 20.1% 13.1% 16.7% 20.6% 18.0%  17.1% 18.7%  17.6% 
             
Very dissatisfied  8.8% 7.1% 11.5% 10.0% 10.3% 12.4%  10.7% 11.0%  10.8% 

  
 
 
 
             

Q3-12. Overall quality of Austin-Bergstrom International Airport 
             
Very satisfied  28.9% 28.0% 25.7% 28.6% 26.2% 24.8%  27.9% 24.0%  26.7% 
             
Satisfied  47.9% 50.2% 52.5% 51.2% 51.6% 48.4%  50.7% 47.9%  49.8% 
             
Neutral  14.7% 14.7% 17.8% 12.7% 17.6% 22.1%  16.0% 21.0%  17.6% 
             
Dissatisfied  6.1% 5.5% 3.5% 4.7% 3.5% 2.8%  3.8% 4.7%  4.1% 
             
Very dissatisfied  2.4% 1.7% 0.5% 2.8% 1.1% 1.9%  1.6% 2.4%  1.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q3-13. Water & wastewater rates (cost) 
             
Very satisfied  9.7% 8.8% 5.4% 6.0% 5.1% 4.5%  6.2% 6.9%  6.4% 
             
Satisfied  32.8% 37.4% 30.4% 27.2% 28.9% 25.5%  28.9% 31.2%  29.5% 
             
Neutral  32.8% 28.2% 32.4% 30.0% 27.0% 26.5%  26.1% 34.6%  28.8% 
             
Dissatisfied  15.7% 14.3% 20.1% 24.4% 23.0% 26.0%  23.2% 17.3%  21.3% 
             
Very dissatisfied  8.9% 11.2% 11.8% 12.4% 16.0% 17.5%  15.6% 10.0%  13.9% 

  
 
 
 
             

Q3-14. Value of services received from Austin Energy 
             
Very satisfied  12.4% 15.2% 9.7% 13.1% 9.9% 7.9%  10.3% 12.1%  10.9% 
             
Satisfied  38.8% 38.8% 39.3% 35.0% 37.5% 37.9%  39.4% 34.2%  37.8% 
             
Neutral  35.4% 28.0% 33.7% 25.7% 29.9% 30.7%  28.2% 36.8%  30.9% 
             
Dissatisfied  8.4% 11.1% 11.7% 14.1% 14.4% 13.2%  12.9% 10.7%  12.2% 
             
Very dissatisfied  5.0% 6.9% 5.6% 12.1% 8.5% 10.4%  9.1% 6.2%  8.3% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q4. Sum of top 3 choices 
             
City of Austin planning for 
growth 

  
43.1% 

 
57.1% 

 
56.1% 

 
46.5% 

 
51.8% 

 
47.4% 

  
51.1% 

 
44.8% 

  
49.1% 

             
Job opportunities that match 
my skills 

  
33.3% 

 
24.6% 

 
25.9% 

 
21.7% 

 
19.6% 

 
10.8% 

  
18.8% 

 
25.0% 

  
20.7% 

             
Access to quality child care 
you can afford 

  
8.8% 

 
9.6% 

 
11.8% 

 
9.3% 

 
10.7% 

 
6.9% 

  
9.1% 

 
8.8% 

  
9.0% 

             
Access to quality health care 
you can afford 

  
28.4% 

 
22.6% 

 
25.5% 

 
26.5% 

 
25.7% 

 
26.0% 

  
24.8% 

 
27.0% 

  
25.6% 

             
Access to quality mental 
health care you can afford 

  
7.1% 

 
8.0% 

 
5.7% 

 
6.6% 

 
6.3% 

 
6.3% 

  
6.2% 

 
8.1% 

  
6.8% 

             
Access to healthy food you 
can afford 

  
18.1% 

 
14.3% 

 
15.1% 

 
11.9% 

 
12.6% 

 
10.7% 

  
11.9% 

 
17.0% 

  
13.6% 

             
Access to quality housing 
you can afford 

  
55.6% 

 
48.2% 

 
50.5% 

 
54.0% 

 
44.8% 

 
41.7% 

  
41.9% 

 
60.2% 

  
47.7% 

             
Availability of affordable 
housing for low/moderate 
income families 

  
 

26.5% 

 
 

30.6% 

 
 

28.8% 

 
 

33.2% 

 
 

31.7% 

 
 

34.0% 

  
 

29.3% 

 
 

36.0% 

  
 

31.4% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q4. Sum of top 3 choices (cont.) 
             
Overall quality of 
development review, 
permitting & inspection 
services 

  
 

7.8% 

 
 

10.3% 

 
 

8.5% 

 
 

10.6% 

 
 

12.3% 

 
 

14.7% 

  
 

13.3% 

 
 

7.1% 

  
 

11.3% 

             
Overall quality of planning & 
zoning services (e.g. 
comprehensive plan, 
neighborhood/small area 
plans, zoning) 

  
 
 
 

15.2% 

 
 
 
 

21.6% 

 
 
 
 

20.3% 

 
 
 
 

20.4% 

 
 
 
 

23.0% 

 
 
 
 

20.6% 

  
 
 
 

23.2% 

 
 
 
 

12.4% 

  
 
 
 

19.7% 
             
City's effort to promote & assist 
small, minority and/or women- 
owned businesses 

  
 

6.1% 

 
 

5.3% 

 
 

5.2% 

 
 

5.3% 

 
 

5.2% 

 
 

4.8% 

  
 

4.9% 

 
 

6.6% 

  
 

5.4% 
             
Overall quality of Austin- 
Bergstrom International 
Airport 

  
 

9.6% 

 
 

7.6% 

 
 

5.7% 

 
 

3.5% 

 
 

3.7% 

 
 

4.1% 

  
 

5.8% 

 
 

5.2% 

  
 

5.6% 
             
Water & wastewater rates (cost)  13.0% 14.3% 13.7% 17.3% 19.1% 24.7%  21.3% 12.0%  18.4% 
             
Value of services received 
from Austin Energy 

  
10.0% 

 
11.3% 

 
11.8% 

 
16.4% 

 
14.9% 

 
20.8% 

  
16.9% 

 
11.2% 

  
15.1% 

             
None chosen  4.4% 3.7% 4.2% 3.5% 4.5% 7.2%  5.6% 4.6%  5.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-1. Overall quality of City parks & recreation 
             
Very satisfied  38.0% 31.9% 29.2% 25.6% 18.0% 16.9%  23.3% 29.3%  25.2% 
             
Satisfied  49.1% 52.2% 53.1% 56.3% 58.7% 54.6%  54.2% 54.2%  54.2% 
             
Neutral  9.8% 9.5% 11.5% 12.1% 16.1% 20.4%  14.9% 12.8%  14.3% 
             
Dissatisfied  2.3% 4.7% 3.8% 2.8% 5.2% 6.2%  5.5% 2.3%  4.5% 
             
Very dissatisfied  0.8% 1.7% 2.4% 3.3% 1.9% 1.8%  2.0% 1.3%  1.8% 

  
 
 
 
             

Q5-2. Quality of City park facilities (recreation, senior, & nature centers) 
             
Very satisfied  31.7% 26.5% 24.7% 23.0% 15.8% 14.6%  21.1% 22.7%  21.6% 
             
Satisfied  48.7% 52.2% 53.0% 52.0% 55.1% 51.2%  50.4% 54.6%  51.8% 
             
Neutral  16.4% 12.7% 15.2% 17.6% 21.2% 25.5%  19.8% 18.3%  19.3% 
             
Dissatisfied  2.5% 7.1% 5.1% 5.9% 6.8% 7.2%  7.2% 3.3%  6.0% 
             
Very dissatisfied  0.6% 1.5% 2.0% 1.5% 1.1% 1.5%  1.4% 1.1%  1.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-3. Overall quality of City-offered parks & recreation programs, leagues, or classes 
             
Very satisfied  29.0% 22.6% 21.8% 20.6% 14.4% 13.0%  18.2% 20.2%  18.8% 
             
Satisfied  44.6% 42.5% 48.7% 48.8% 48.5% 43.3%  44.6% 48.2%  45.7% 
             
Neutral  23.0% 27.1% 23.7% 25.3% 31.1% 35.8%  30.0% 27.3%  29.2% 
             
Dissatisfied  3.0% 5.0% 5.1% 2.9% 4.3% 7.0%  5.7% 3.0%  5.0% 
             
Very dissatisfied  0.4% 2.7% 0.6% 2.4% 1.7% 0.9%  1.4% 1.4%  1.4% 

  
 
 
 
             

Q5-4. Ease of accessing parks from your home 
             
Very satisfied  31.2% 31.0% 27.8% 26.9% 20.4% 20.4%  25.1% 25.8%  25.3% 
             
Satisfied  40.4% 41.1% 38.8% 47.2% 44.8% 44.8%  44.2% 41.4%  43.3% 
             
Neutral  18.8% 14.5% 20.1% 16.7% 19.8% 23.6%  18.6% 21.3%  19.6% 
             
Dissatisfied  7.4% 10.1% 10.5% 6.0% 10.1% 7.2%  8.2% 8.4%  8.3% 
             
Very dissatisfied  2.3% 3.4% 2.9% 3.2% 4.9% 4.1%  3.8% 3.0%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-5. Access to City walking/biking trails 
             
Very satisfied  33.5% 30.8% 27.0% 30.7% 22.6% 20.7%  25.4% 29.0%  26.5% 
             
Satisfied  39.7% 45.4% 42.2% 43.4% 42.1% 44.7%  43.7% 41.8%  43.1% 
             
Neutral  17.1% 13.9% 17.6% 16.0% 20.1% 23.8%  19.1% 18.8%  19.1% 
             
Dissatisfied  6.2% 7.8% 9.3% 6.6% 11.4% 7.2%  7.8% 8.1%  7.9% 
             
Very dissatisfied  3.4% 2.0% 3.9% 3.3% 3.8% 3.5%  3.9% 2.4%  3.4% 

  
 
 
 
 
 
Q5-6. Appearance of City park grounds 
             
Very satisfied  30.4% 25.8% 24.5% 23.1% 21.5% 16.5%  21.7% 25.9%  23.0% 
             
Satisfied  51.6% 53.9% 50.5% 51.9% 50.3% 50.9%  50.9% 52.3%  51.4% 
             
Neutral  12.8% 13.6% 18.8% 20.8% 19.8% 25.4%  19.8% 17.5%  19.1% 
             
Dissatisfied  4.2% 5.4% 4.8% 2.4% 7.3% 4.9%  5.7% 3.3%  4.9% 
             
Very dissatisfied  1.0% 1.4% 1.4% 1.9% 1.1% 2.3%  1.9% 1.0%  1.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-7. Overall satisfaction with City swimming pools 
             
Very satisfied  22.1% 21.3% 9.4% 19.7% 9.9% 8.9%  13.5% 15.5%  14.1% 
             
Satisfied  41.7% 41.2% 37.4% 31.6% 34.3% 32.4%  33.1% 42.1%  35.9% 
             
Neutral  24.7% 22.2% 40.3% 29.6% 34.3% 39.2%  34.1% 30.0%  32.8% 
             
Dissatisfied  8.1% 10.2% 8.6% 9.9% 15.2% 12.5%  12.3% 8.3%  11.1% 
             
Very dissatisfied  3.4% 5.1% 4.3% 9.2% 6.4% 7.0%  7.0% 4.0%  6.1% 

  
 
 
 
             

Q5-8. Cleanliness of City streets & public areas 
             
Very satisfied  17.1% 14.4% 10.0% 11.7% 10.5% 9.5%  11.5% 13.5%  12.1% 
             
Satisfied  42.5% 46.6% 46.9% 44.6% 41.4% 40.3%  43.6% 42.8%  43.3% 
             
Neutral  20.9% 22.1% 29.4% 27.0% 28.0% 29.1%  26.4% 24.2%  25.8% 
             
Dissatisfied  14.3% 11.7% 10.9% 13.5% 15.3% 14.8%  13.5% 14.3%  13.8% 
             
Very dissatisfied  5.3% 5.0% 2.8% 3.2% 4.8% 6.2%  5.0% 5.2%  5.0% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-9. Cleanliness of your neighborhood 
             
Very satisfied  25.5% 25.0% 26.1% 17.6% 17.7% 18.2%  21.2% 21.3%  21.2% 
             
Satisfied  46.0% 42.9% 42.0% 52.5% 49.3% 46.6%  48.0% 44.1%  46.8% 
             
Neutral  13.1% 16.6% 19.8% 16.3% 17.4% 19.9%  16.9% 17.4%  17.1% 
             
Dissatisfied  10.9% 12.2% 8.7% 9.5% 11.5% 10.6%  9.7% 12.7%  10.7% 
             
Very dissatisfied  4.5% 3.4% 3.4% 4.1% 4.0% 4.6%  4.1% 4.5%  4.2% 

  
 
 
 
 
 
Q5-10. Energy conservation program 
             
Very satisfied  17.2% 15.6% 17.5% 13.1% 12.7% 13.3%  15.0% 12.8%  14.4% 
             
Satisfied  39.3% 38.5% 38.3% 41.7% 41.3% 39.4%  41.1% 37.8%  40.1% 
             
Neutral  32.1% 32.7% 31.8% 32.0% 35.3% 36.2%  33.1% 35.5%  33.8% 
             
Dissatisfied  6.9% 8.8% 10.4% 9.7% 8.3% 7.3%  7.7% 8.9%  8.1% 
             
Very dissatisfied  4.6% 4.4% 1.9% 3.4% 2.3% 3.9%  3.1% 5.0%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-11. Overall quality of wastewater services provided by Austin Water 
             
Very satisfied  16.7% 14.2% 13.3% 11.9% 10.5% 11.2%  12.6% 12.8%  12.6% 
             
Satisfied  47.7% 43.3% 43.6% 42.6% 44.0% 43.8%  45.4% 42.9%  44.6% 
             
Neutral  26.6% 29.6% 34.8% 30.2% 32.1% 30.0%  28.1% 34.1%  30.0% 
             
Dissatisfied  5.0% 8.1% 5.0% 8.4% 10.5% 10.3%  9.3% 6.1%  8.3% 
             
Very dissatisfied  4.0% 4.9% 3.3% 6.9% 2.9% 4.7%  4.7% 4.2%  4.5% 

  
 
 
 
 
 
Q5-12. Overall management of stormwater runoff 
             
Very satisfied  14.9% 10.9% 11.7% 7.3% 9.0% 7.9%  9.2% 11.6%  9.9% 
             
Satisfied  40.1% 41.6% 37.4% 42.5% 38.8% 40.5%  42.8% 34.8%  40.3% 
             
Neutral  31.1% 28.6% 38.6% 35.8% 35.2% 36.2%  32.2% 38.7%  34.1% 
             
Dissatisfied  10.4% 13.9% 8.8% 10.4% 14.0% 10.8%  11.5% 11.2%  11.5% 
             
Very dissatisfied  3.6% 5.0% 3.5% 4.1% 3.0% 4.6%  4.3% 3.7%  4.1% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-13. Water quality of lakes & streams 
             
Very satisfied  16.0% 15.6% 11.6% 8.6% 9.8% 8.4%  10.8% 12.6%  11.3% 
             
Satisfied  44.2% 39.5% 40.7% 47.7% 45.6% 43.6%  45.1% 40.7%  43.7% 
             
Neutral  26.4% 27.0% 33.9% 29.4% 32.5% 33.2%  30.0% 31.5%  30.5% 
             
Dissatisfied  11.0% 12.5% 12.7% 11.7% 10.9% 11.3%  11.4% 11.2%  11.3% 
             
Very dissatisfied  2.4% 5.5% 1.1% 2.5% 1.2% 3.4%  2.7% 3.9%  3.1% 

  
 
 
 
             

Q5-14. Water conservation programs within Austin 
             
Very satisfied  16.8% 14.9% 11.4% 14.1% 10.7% 11.2%  12.3% 14.6%  12.9% 
             
Satisfied  42.1% 38.0% 44.3% 46.4% 44.2% 43.3%  43.8% 41.5%  43.0% 
             
Neutral  31.5% 34.8% 36.5% 30.7% 32.8% 32.9%  32.5% 33.6%  32.9% 
             
Dissatisfied  7.0% 9.0% 7.2% 4.7% 9.3% 9.8%  8.5% 7.5%  8.2% 
             
Very dissatisfied  2.6% 3.2% 0.6% 4.2% 3.0% 2.8%  2.9% 2.9%  2.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-15. Overall quality of drinking water provided by Austin Water 
             
Very satisfied  23.8% 22.2% 18.4% 19.4% 29.8% 25.7%  25.2% 22.4%  24.3% 
             
Satisfied  41.8% 48.9% 42.3% 50.7% 44.7% 48.8%  48.3% 41.5%  46.1% 
             
Neutral  20.4% 18.3% 26.0% 17.5% 15.7% 17.9%  17.1% 22.4%  18.8% 
             
Dissatisfied  10.4% 8.1% 9.2% 9.2% 6.8% 5.3%  6.7% 9.8%  7.6% 
             
Very dissatisfied  3.7% 2.5% 4.1% 3.2% 3.0% 2.3%  2.8% 3.9%  3.2% 

  
 
 
 
 
 
Q5-16. Quality of residential garbage collection 
             
Very satisfied  28.3% 28.8% 29.4% 28.4% 26.8% 30.3%  31.2% 23.1%  28.7% 
             
Satisfied  46.4% 51.2% 51.2% 54.8% 54.5% 49.5%  51.8% 48.5%  50.7% 
             
Neutral  18.7% 10.2% 14.9% 9.1% 11.8% 13.4%  10.5% 19.9%  13.4% 
             
Dissatisfied  4.8% 6.7% 2.5% 6.3% 4.7% 3.7%  4.3% 5.1%  4.6% 
             
Very dissatisfied  1.9% 3.2% 2.0% 1.4% 2.2% 3.1%  2.2% 3.4%  2.6% 

2018 City of Austin Community Survey:  Appendix E - Cross-Tabular Data by Years Lived in the City and Owners vs. Renters

ETC Institute (2018) E - 21



  
 
 
 
Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-17. Quality of residential yard waste collection 
             
Very satisfied  25.3% 29.6% 27.1% 26.8% 26.1% 28.2%  29.6% 21.5%  27.4% 
             
Satisfied  43.9% 47.0% 49.5% 50.0% 52.1% 50.2%  50.9% 44.1%  49.0% 
             
Neutral  23.6% 16.2% 17.6% 14.6% 16.3% 15.3%  12.9% 27.7%  16.9% 
             
Dissatisfied  4.1% 5.1% 5.3% 7.1% 4.6% 4.8%  5.1% 4.1%  4.9% 
             
Very dissatisfied  3.0% 2.0% 0.5% 1.5% 0.9% 1.6%  1.5% 2.6%  1.8% 

  
 
 
 
             

Q5-18. Household hazardous waste disposal service 
             
Very satisfied  21.2% 14.5% 16.9% 16.5% 18.8% 18.7%  18.2% 18.7%  18.3% 
             
Satisfied  37.8% 34.7% 41.6% 38.1% 36.6% 33.8%  36.9% 34.9%  36.3% 
             
Neutral  31.5% 36.8% 28.6% 30.1% 23.8% 28.8%  27.6% 33.7%  29.2% 
             
Dissatisfied  5.9% 10.4% 10.4% 11.4% 15.2% 13.6%  12.6% 9.0%  11.7% 
             
Very dissatisfied  3.6% 3.6% 2.6% 4.0% 5.6% 5.1%  4.7% 3.7%  4.5% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-19. Bulky item pick-up/removal services 
             
Very satisfied  26.0% 23.1% 25.0% 21.9% 21.9% 31.0%  27.9% 21.2%  26.0% 
             
Satisfied  36.3% 44.6% 48.9% 49.3% 53.6% 44.5%  47.4% 41.7%  45.9% 
             
Neutral  24.2% 21.5% 16.8% 17.9% 15.0% 15.9%  15.6% 24.1%  17.9% 
             
Dissatisfied  9.5% 8.4% 8.7% 9.0% 8.9% 6.3%  7.1% 10.1%  8.0% 
             
Very dissatisfied  4.0% 2.4% 0.5% 2.0% 0.6% 2.4%  2.0% 2.9%  2.2% 

  
 
 
 
 
 
Q5-20. Quality of residential curbside recycling services 
             
Very satisfied  30.9% 33.1% 34.6% 31.8% 30.5% 33.4%  35.1% 25.9%  32.4% 
             
Satisfied  45.7% 44.9% 46.3% 50.3% 51.8% 46.4%  47.9% 46.0%  47.4% 
             
Neutral  16.7% 13.3% 12.8% 13.8% 12.3% 14.6%  11.5% 19.9%  13.9% 
             
Dissatisfied  4.3% 6.1% 3.7% 2.6% 4.5% 3.9%  3.7% 5.8%  4.3% 
             
Very dissatisfied  2.5% 2.7% 2.7% 1.5% 0.8% 1.8%  1.7% 2.4%  1.9% 

2018 City of Austin Community Survey:  Appendix E - Cross-Tabular Data by Years Lived in the City and Owners vs. Renters

ETC Institute (2018) E - 23



  
 
 
 
Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-21. Animal services (e.g. shelter, adoptions, animal control) 
             
Very satisfied  32.3% 31.1% 28.3% 22.5% 23.3% 19.0%  24.0% 26.1%  24.6% 
             
Satisfied  43.1% 42.7% 42.8% 50.9% 48.0% 40.2%  44.9% 42.8%  44.2% 
             
Neutral  20.8% 21.8% 20.8% 22.5% 25.0% 32.8%  24.7% 26.8%  25.4% 
             
Dissatisfied  1.9% 2.2% 5.2% 2.4% 2.3% 5.6%  4.1% 2.3%  3.5% 
             
Very dissatisfied  1.9% 2.2% 2.9% 1.8% 1.3% 2.4%  2.3% 2.1%  2.2% 

  
 
 
 
 
 
Q5-22. Overall quality of public health services provided by City (social services, health services, immunizations & restaurant inspections) 
             
Very satisfied  18.4% 15.5% 10.9% 10.8% 11.3% 10.3%  12.0% 13.9%  12.6% 
             
Satisfied  39.3% 39.6% 45.6% 44.6% 38.9% 37.2%  40.1% 39.4%  39.9% 
             
Neutral  32.4% 35.3% 35.4% 33.1% 40.4% 41.2%  38.4% 35.1%  37.2% 
             
Dissatisfied  4.9% 5.3% 6.8% 9.5% 6.8% 7.0%  6.2% 7.4%  6.6% 
             
Very dissatisfied  4.9% 4.3% 1.4% 2.0% 2.6% 4.3%  3.4% 4.2%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-23. Shots for Tots & Big Shots program (immunizations) 
             
Very satisfied  24.3% 16.3% 14.9% 20.7% 12.5% 15.3%  16.5% 16.8%  16.6% 
             
Satisfied  28.7% 26.5% 33.8% 40.2% 39.9% 33.5%  33.4% 36.6%  34.4% 
             
Neutral  42.6% 51.0% 48.6% 34.8% 44.6% 46.9%  46.0% 41.9%  44.8% 
             
Dissatisfied  0.0% 3.1% 1.4% 2.2% 1.8% 2.3%  1.7% 2.2%  1.8% 
             
Very dissatisfied  4.3% 3.1% 1.4% 2.2% 1.2% 2.0%  2.3% 2.5%  2.4% 

  
 
 
 
 
Q5-24. Medical assistance provided by Emergency Medical Services (overall quality of ambulance services) 
             
Very satisfied  21.3% 24.6% 21.0% 21.3% 22.7% 25.4%  24.2% 22.2%  23.6% 
             
Satisfied  41.3% 35.9% 47.0% 55.9% 46.7% 42.5%  44.4% 43.9%  44.2% 
             
Neutral  34.4% 33.8% 26.0% 20.5% 25.6% 24.5%  26.0% 27.4%  26.5% 
             
Dissatisfied  1.3% 2.1% 2.0% 0.8% 3.3% 3.9%  2.6% 3.0%  2.7% 
             
Very dissatisfied  1.9% 3.5% 4.0% 1.6% 1.7% 3.7%  2.8% 3.5%  3.0% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q5-25. I have frequent contact with friends & neighbors outside of my home 
             
Strongly agree  33.0% 31.9% 34.8% 33.3% 34.4% 33.6%  36.4% 26.9%  33.3% 
             
Agree  36.0% 44.6% 38.1% 43.8% 45.0% 42.0%  41.6% 42.1%  41.7% 
             
Neutral  17.3% 15.1% 18.1% 13.7% 15.7% 16.9%  15.6% 17.4%  16.3% 
             
Disagree  8.4% 6.7% 8.1% 6.4% 2.7% 6.0%  4.9% 9.2%  6.2% 
             
Strongly disagree  5.3% 1.7% 1.0% 2.7% 2.2% 1.4%  1.5% 4.3%  2.4% 

2018 City of Austin Community Survey:  Appendix E - Cross-Tabular Data by Years Lived in the City and Owners vs. Renters

ETC Institute (2018) E - 26



  
 
 
 
Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q6. Sum of top 3 choices 
             
Overall quality of City parks & 
recreation 

  
30.4% 

 
35.2% 

 
30.2% 

 
29.6% 

 
24.9% 

 
15.0% 

  
24.7% 

 
26.4% 

  
25.2% 

             
Quality of City park facilities 
(recreation, senior, & nature 
centers) 

  
 

4.7% 

 
 

8.0% 

 
 

11.3% 

 
 

5.8% 

 
 

7.1% 

 
 

8.3% 

  
 

7.3% 

 
 

7.5% 

  
 

7.4% 
             
Overall quality of City-offered 
parks & recreation programs, 
leagues, or classes 

  
 

4.4% 

 
 

4.7% 

 
 

7.1% 

 
 

4.4% 

 
 

4.2% 

 
 

4.2% 

  
 

4.7% 

 
 

4.2% 

  
 

4.5% 
             
Ease of accessing parks from 
your home 

  
9.6% 

 
9.0% 

 
8.5% 

 
8.4% 

 
7.9% 

 
7.7% 

  
8.4% 

 
8.0% 

  
8.3% 

             
Access to City walking/biking 
trails 

  
14.0% 

 
12.6% 

 
9.9% 

 
11.1% 

 
11.0% 

 
8.4% 

  
10.7% 

 
11.2% 

  
10.9% 

             
Appearance of City park 
grounds 

  
3.7% 

 
4.7% 

 
4.2% 

 
4.4% 

 
5.0% 

 
3.9% 

  
3.8% 

 
4.9% 

  
4.2% 

             
Overall satisfaction with City 
swimming pools 

  
2.7% 

 
6.0% 

 
4.2% 

 
6.6% 

 
5.8% 

 
6.0% 

  
5.9% 

 
3.9% 

  
5.3% 

             
Cleanliness of City streets & 
public areas 

  
28.9% 

 
31.6% 

 
34.0% 

 
31.4% 

 
25.4% 

 
29.5% 

  
28.7% 

 
30.6% 

  
29.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q6. Sum of top 3 choices (cont.) 
             
Cleanliness of your 
neighborhood 

  
17.6% 

 
17.9% 

 
13.2% 

 
13.7% 

 
15.7% 

 
14.0% 

  
15.1% 

 
16.1% 

  
15.4% 

             
Energy conservation program  9.8% 16.6% 13.2% 16.8% 10.7% 11.4%  12.2% 12.8%  12.4% 
             
Overall quality of wastewater 
services provided by Austin 
Water 

  
 

4.4% 

 
 

4.7% 

 
 

5.7% 

 
 

9.3% 

 
 

8.4% 

 
 

9.9% 

  
 

8.7% 

 
 

5.0% 

  
 

7.5% 
             
Overall management of 
stormwater runoff 

  
8.1% 

 
6.3% 

 
5.7% 

 
5.3% 

 
6.5% 

 
6.5% 

  
6.4% 

 
6.8% 

  
6.5% 

             
Water quality of lakes & 
streams 

  
12.3% 

 
11.0% 

 
11.8% 

 
15.9% 

 
13.6% 

 
13.7% 

  
13.4% 

 
12.3% 

  
13.0% 

             
Water conservation programs 
within Austin 

  
5.9% 

 
10.3% 

 
9.4% 

 
8.8% 

 
7.9% 

 
7.4% 

  
8.0% 

 
7.8% 

  
8.0% 

             
Overall quality of drinking 
water provided by Austin 
Water 

  
 

37.3% 

 
 

34.2% 

 
 

40.1% 

 
 

41.6% 

 
 

44.2% 

 
 

35.3% 

  
 

39.2% 

 
 

34.8% 

  
 

37.7% 
             
Quality of residential garbage 
collection 

  
13.0% 

 
12.3% 

 
12.3% 

 
13.7% 

 
18.8% 

 
17.6% 

  
16.5% 

 
12.4% 

  
15.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q6. Sum of top 3 choices (cont.) 
             
Quality of residential yard 
waste collection 

  
1.7% 

 
0.7% 

 
1.4% 

 
3.5% 

 
1.3% 

 
3.3% 

  
2.5% 

 
1.7% 

  
2.2% 

             
Household hazardous waste 
disposal service 

  
1.0% 

 
2.3% 

 
0.5% 

 
5.3% 

 
2.6% 

 
4.7% 

  
3.4% 

 
2.0% 

  
2.9% 

             
Bulky item pick-up/removal 
services 

  
1.5% 

 
2.0% 

 
1.4% 

 
4.9% 

 
2.6% 

 
4.8% 

  
3.0% 

 
3.1% 

  
3.1% 

             
Quality of residential curbside 
recycling services 

  
7.8% 

 
8.0% 

 
6.6% 

 
5.3% 

 
4.2% 

 
6.2% 

  
6.7% 

 
6.0% 

  
6.6% 

             
Animal services (e.g. shelter, 
adoptions, animal control) 

  
7.6% 

 
6.3% 

 
6.1% 

 
8.0% 

 
7.3% 

 
6.9% 

  
6.2% 

 
8.7% 

  
7.0% 

             
Overall quality of public 
health services provided by 
City (social services, health 
services, immunizations & 
restaurant inspections) 

  
 
 
 

21.3% 

 
 
 
 

20.6% 

 
 
 
 

19.8% 

 
 
 
 

12.8% 

 
 
 
 

17.5% 

 
 
 
 

13.4% 

  
 
 
 

15.6% 

 
 
 
 

19.8% 

  
 
 
 

17.0% 
             
Shots for Tots & Big Shots 
program (immunizations) 

  
1.7% 

 
1.0% 

 
1.9% 

 
2.7% 

 
1.0% 

 
1.7% 

  
1.4% 

 
2.1% 

  
1.6% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q6. Sum of top 3 choices (cont.) 
             
Medical assistance provided 
by Emergency Medical 
Services (overall quality of 
ambulance services) 

  
 
 

11.3% 

 
 
 

6.6% 

 
 
 

10.8% 

 
 
 

5.8% 

 
 
 

10.5% 

 
 
 

14.3% 

  
 
 

10.6% 

 
 
 

11.2% 

  
 
 

10.8% 
             
I have frequent contact with 
friends & neighbors outside of 
my home 

  
 

3.4% 

 
 

2.3% 

 
 

0.5% 

 
 

0.4% 

 
 

1.6% 

 
 

1.8% 

  
 

1.3% 

 
 

3.2% 

  
 

1.9% 
             
None chosen  9.8% 7.3% 8.0% 6.2% 10.5% 11.9%  9.9% 10.5%  10.0% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-1. Overall quality of fire services 
             
Very satisfied  29.7% 32.1% 27.2% 33.8% 36.7% 31.6%  32.5% 32.3%  32.5% 
             
Satisfied  47.7% 51.9% 57.4% 51.9% 47.8% 51.6%  53.0% 46.2%  50.9% 
             
Neutral  21.5% 14.8% 15.4% 13.6% 14.5% 14.4%  13.1% 19.9%  15.2% 
             
Dissatisfied  0.5% 0.6% 0.0% 0.0% 0.3% 1.5%  0.8% 0.7%  0.7% 
             
Very dissatisfied  0.5% 0.6% 0.0% 0.6% 0.7% 0.9%  0.7% 0.9%  0.7% 

  
 
 
 
             

Q7-2. Timeliness of Fire response to emergency location (How quickly firefighters respond to emergencies) 
             
Very satisfied  32.9% 32.4% 30.8% 41.0% 38.5% 32.6%  34.8% 34.5%  34.6% 
             
Satisfied  39.4% 45.3% 54.2% 44.8% 45.4% 45.7%  45.7% 45.4%  45.6% 
             
Neutral  26.5% 18.9% 14.2% 12.7% 15.3% 19.3%  17.5% 18.8%  17.9% 
             
Dissatisfied  0.6% 2.0% 0.8% 0.7% 0.8% 1.0%  1.2% 0.5%  1.0% 
             
Very dissatisfied  0.6% 1.4% 0.0% 0.7% 0.0% 1.4%  0.9% 0.8%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-3. Flood control efforts 
             
Very satisfied  15.1% 12.3% 15.5% 15.8% 10.7% 12.1%  12.3% 14.9%  13.1% 
             
Satisfied  43.4% 36.0% 42.3% 39.5% 42.7% 38.5%  40.9% 39.0%  40.3% 
             
Neutral  31.0% 32.0% 30.3% 37.3% 34.5% 35.8%  33.7% 34.5%  34.0% 
             
Dissatisfied  8.1% 15.3% 8.5% 6.8% 9.1% 9.6%  9.4% 9.0%  9.3% 
             
Very dissatisfied  2.3% 4.4% 3.5% 0.6% 2.9% 4.1%  3.7% 2.5%  3.3% 

  
 
 
 
             

Q7-4. Timeliness of EMS response to emergency location 
             
Very satisfied  29.4% 33.1% 28.0% 36.8% 30.6% 30.1%  31.1% 31.9%  31.3% 
             
Satisfied  44.8% 42.5% 50.0% 47.2% 48.3% 46.4%  46.2% 46.7%  46.4% 
             
Neutral  22.7% 21.3% 20.3% 14.6% 20.4% 20.8%  20.3% 19.5%  20.1% 
             
Dissatisfied  1.2% 1.9% 1.7% 0.7% 0.8% 1.6%  1.4% 1.0%  1.3% 
             
Very dissatisfied  1.8% 1.3% 0.0% 0.7% 0.0% 1.2%  0.9% 1.0%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-5. Overall quality of police services 
             
Very satisfied  24.7% 18.9% 15.4% 25.8% 18.7% 21.2%  20.7% 21.8%  21.0% 
             
Satisfied  43.4% 43.2% 46.7% 38.4% 38.9% 41.1%  43.3% 37.3%  41.5% 
             
Neutral  22.9% 29.6% 28.4% 25.3% 28.2% 24.5%  24.8% 28.5%  25.9% 
             
Dissatisfied  6.6% 6.6% 5.9% 6.8% 10.7% 9.5%  8.2% 8.8%  8.4% 
             
Very dissatisfied  2.4% 1.6% 3.6% 3.7% 3.6% 3.8%  3.1% 3.7%  3.3% 

  
 
 
 
             

Q7-6. Timeliness of emergency police response (How quickly police respond) 
             
Very satisfied  26.3% 20.7% 23.2% 24.2% 20.1% 19.3%  21.4% 22.9%  21.8% 
             
Satisfied  35.9% 39.1% 37.6% 46.5% 37.8% 41.4%  41.7% 35.6%  39.9% 
             
Neutral  26.3% 28.8% 28.0% 20.4% 29.3% 26.7%  24.3% 32.1%  26.7% 
             
Dissatisfied  6.2% 9.2% 11.2% 5.1% 10.2% 8.8%  9.6% 5.7%  8.4% 
             
Very dissatisfied  5.3% 2.2% 0.0% 3.8% 2.5% 3.8%  3.1% 3.7%  3.3% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-7. Enforcement of local traffic laws 
             
Very satisfied  16.0% 9.9% 9.7% 12.4% 10.8% 9.5%  10.8% 12.5%  11.3% 
             
Satisfied  32.2% 32.7% 37.4% 33.7% 37.3% 34.8%  36.8% 29.6%  34.6% 
             
Neutral  30.1% 31.9% 32.8% 30.2% 30.3% 28.7%  28.7% 33.1%  30.1% 
             
Dissatisfied  15.0% 18.6% 13.8% 15.3% 14.3% 18.4%  16.1% 16.9%  16.4% 
             
Very dissatisfied  6.7% 6.8% 6.2% 8.4% 7.3% 8.7%  7.6% 7.8%  7.6% 

  
 
 
 

 

            

Q7-8. Adequacy of street lighting in your community 
             
Very satisfied  15.4% 15.6% 12.4% 12.1% 15.4% 14.4%  14.1% 15.3%  14.4% 
             
Satisfied  38.6% 37.6% 44.1% 42.3% 41.8% 44.3%  43.6% 38.0%  41.8% 
             
Neutral  20.4% 23.4% 24.8% 24.2% 21.2% 21.4%  21.0% 24.2%  22.0% 
             
Dissatisfied  17.2% 15.2% 12.4% 13.5% 16.2% 14.2%  14.7% 15.3%  15.0% 
             
Very dissatisfied  8.4% 8.2% 6.4% 7.9% 5.5% 5.6%  6.6% 7.1%  6.8% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-9. Enforcement of local codes & ordinances 
             
Very satisfied  14.5% 12.9% 9.0% 9.3% 8.7% 8.6%  8.7% 13.5%  10.0% 
             
Satisfied  33.3% 31.3% 40.4% 34.1% 36.7% 30.9%  35.2% 30.4%  33.8% 
             
Neutral  34.1% 36.8% 35.3% 39.0% 36.0% 37.9%  35.7% 38.5%  36.5% 
             
Dissatisfied  11.2% 11.9% 9.0% 11.0% 12.5% 13.9%  13.0% 10.8%  12.4% 
             
Very dissatisfied  6.8% 7.0% 6.4% 6.6% 6.1% 8.8%  7.4% 6.8%  7.2% 

  
 
 
 
 
Q7-10. Overall quality of municipal court services (i.e. traffic & parking ticket processing, misdemeanor court cases, fine collection) 
             
Very satisfied  16.8% 12.4% 9.9% 10.5% 10.1% 8.8%  9.8% 13.3%  10.8% 
             
Satisfied  32.6% 34.1% 41.8% 37.3% 34.5% 33.0%  36.9% 30.0%  34.7% 
             
Neutral  38.9% 43.8% 37.6% 38.6% 41.2% 44.6%  41.6% 41.0%  41.5% 
             
Dissatisfied  5.8% 5.4% 8.5% 8.5% 9.4% 6.3%  6.6% 8.9%  7.3% 
             
Very dissatisfied  5.8% 4.3% 2.1% 5.2% 4.9% 7.3%  5.2% 6.9%  5.7% 

2018 City of Austin Community Survey:  Appendix E - Cross-Tabular Data by Years Lived in the City and Owners vs. Renters

ETC Institute (2018) E - 35



  
 
 
 
Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-11. Water & wastewater utility response time to emergencies 
             
Very satisfied  23.4% 17.2% 9.1% 14.4% 14.6% 13.5%  14.2% 16.9%  14.9% 
             
Satisfied  32.5% 32.4% 46.5% 41.7% 42.1% 40.0%  42.3% 33.7%  39.8% 
             
Neutral  39.0% 40.0% 37.4% 35.6% 34.9% 39.4%  35.8% 42.3%  37.7% 
             
Dissatisfied  2.6% 6.2% 4.0% 5.3% 5.7% 5.4%  5.0% 4.7%  4.9% 
             
Very dissatisfied  2.6% 4.1% 3.0% 3.0% 2.7% 1.7%  2.7% 2.5%  2.6% 

  
 
 
 
 
 
Q7-12. I feel safe in my neighborhood during the day 
             
Strongly agree  55.1% 53.8% 53.6% 43.8% 45.3% 37.9%  47.3% 45.6%  46.7% 
             
Agree  39.1% 39.1% 37.8% 48.9% 48.3% 50.2%  44.8% 45.0%  44.9% 
             
Neutral  4.3% 5.0% 5.7% 4.6% 4.6% 8.0%  5.5% 6.5%  5.8% 
             
Disagree  0.8% 1.3% 2.4% 1.8% 1.6% 3.0%  1.7% 2.3%  1.9% 
             
Strongly disagree  0.8% 0.7% 0.5% 0.9% 0.3% 0.8%  0.7% 0.6%  0.7% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-13. I feel safe in my neighborhood at night 
             
Strongly agree  26.4% 28.8% 30.6% 29.1% 29.2% 25.3%  29.2% 24.2%  27.6% 
             
Agree  43.4% 40.1% 38.8% 45.5% 45.6% 44.6%  44.9% 40.5%  43.5% 
             
Neutral  18.0% 13.0% 16.3% 16.4% 14.2% 16.8%  14.1% 19.3%  15.8% 
             
Disagree  8.5% 14.7% 10.5% 7.3% 8.3% 9.6%  8.8% 12.0%  9.9% 
             
Strongly disagree  3.7% 3.3% 3.8% 1.8% 2.7% 3.6%  3.0% 4.0%  3.3% 

  
 
 
 
 
Q7-14. I feel safe in my home 
             
Strongly agree  51.1% 50.0% 49.8% 39.7% 43.1% 38.7%  44.9% 44.1%  44.6% 
             
Agree  39.8% 38.3% 40.2% 51.6% 48.8% 47.2%  44.7% 44.1%  44.5% 
             
Neutral  7.0% 8.1% 8.1% 5.9% 5.9% 10.2%  7.8% 8.5%  8.1% 
             
Disagree  1.5% 2.3% 1.0% 1.8% 1.9% 3.0%  1.9% 2.6%  2.1% 
             
Strongly disagree  0.5% 1.3% 1.0% 0.9% 0.3% 0.9%  0.8% 0.7%  0.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-15. I feel safe walking alone downtown during the day 
             
Strongly agree  45.8% 46.1% 41.8% 29.4% 30.3% 25.2%  34.4% 36.0%  34.8% 
             
Agree  35.7% 39.2% 39.3% 45.4% 45.8% 43.6%  41.7% 41.6%  41.6% 
             
Neutral  11.2% 9.2% 10.9% 17.4% 13.1% 19.5%  14.8% 13.5%  14.5% 
             
Disagree  5.5% 2.0% 7.0% 5.5% 7.5% 8.6%  6.3% 6.2%  6.3% 
             
Strongly disagree  1.8% 3.4% 1.0% 2.3% 3.3% 3.1%  2.8% 2.7%  2.8% 

  
 
 
 
 
 
Q7-16. I feel safe walking alone downtown at night 
             
Strongly agree  10.9% 12.2% 13.2% 7.6% 8.3% 5.8%  9.0% 8.8%  8.9% 
             
Agree  28.6% 24.7% 19.6% 23.8% 21.6% 17.8%  22.1% 22.7%  22.3% 
             
Neutral  25.1% 22.2% 26.0% 27.1% 24.1% 28.4%  26.5% 24.2%  25.8% 
             
Disagree  23.2% 26.4% 26.0% 29.5% 30.5% 28.7%  26.8% 28.3%  27.3% 
             
Strongly disagree  12.3% 14.6% 15.2% 11.9% 15.5% 19.4%  15.6% 16.0%  15.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-17. I feel safe in my workplace 
             
Strongly agree  57.5% 52.7% 50.3% 45.2% 40.5% 38.5%  46.4% 46.4%  46.4% 
             
Agree  31.2% 35.6% 34.7% 43.2% 46.6% 35.7%  37.4% 37.7%  37.5% 
             
Neutral  7.6% 9.1% 14.0% 9.0% 9.1% 21.5%  13.1% 12.3%  12.9% 
             
Disagree  3.4% 1.1% 1.0% 1.5% 2.1% 2.6%  1.9% 2.5%  2.1% 
             
Strongly disagree  0.3% 1.5% 0.0% 1.0% 1.8% 1.7%  1.1% 1.1%  1.1% 

  
 
 
 
             

Q7-18. I feel safe in City parks 
             
Strongly agree  30.5% 26.6% 21.7% 24.4% 18.8% 16.9%  21.4% 25.1%  22.6% 
             
Agree  47.4% 50.7% 45.8% 52.1% 50.4% 44.1%  48.7% 45.3%  47.6% 
             
Neutral  16.6% 15.9% 26.6% 16.4% 22.2% 29.8%  22.2% 22.6%  22.4% 
             
Disagree  3.9% 5.5% 3.9% 5.6% 7.1% 6.9%  5.7% 5.7%  5.7% 
             
Strongly disagree  1.6% 1.4% 2.0% 1.4% 1.4% 2.3%  2.0% 1.3%  1.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-19. I feel prepared to help myself, my family, & my neighbors to respond to disasters & major emergencies 
             
Strongly agree  24.9% 22.9% 19.9% 19.9% 19.2% 20.6%  21.3% 21.7%  21.4% 
             
Agree  39.8% 45.5% 44.9% 49.3% 46.5% 44.0%  48.5% 35.9%  44.5% 
             
Neutral  23.0% 23.6% 25.5% 23.2% 25.3% 28.5%  22.7% 31.2%  25.4% 
             
Disagree  11.0% 5.6% 6.6% 6.2% 7.5% 4.9%  5.8% 8.9%  6.7% 
             
Strongly disagree  1.3% 2.4% 3.1% 1.4% 1.4% 2.1%  1.7% 2.3%  1.9% 

  
 
 
 
 
 
Q7-20. I have access to information & education on disasters & other major emergencies 
             
Strongly agree  24.3% 24.6% 22.2% 16.3% 18.8% 19.1%  20.8% 20.2%  20.6% 
             
Agree  41.6% 39.5% 42.2% 52.5% 44.8% 46.0%  46.9% 39.8%  44.8% 
             
Neutral  21.1% 25.4% 19.5% 22.8% 27.7% 26.7%  23.8% 26.0%  24.5% 
             
Disagree  10.9% 8.3% 13.0% 7.4% 7.2% 5.7%  6.6% 11.0%  7.9% 
             
Strongly disagree  2.1% 2.2% 3.2% 1.0% 1.4% 2.6%  1.9% 3.1%  2.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-21. I trust Austin Police Department (APD) 
             
Strongly agree  32.9% 29.7% 23.8% 25.3% 27.4% 27.9%  29.4% 25.8%  28.2% 
             
Agree  38.9% 40.3% 41.3% 46.1% 39.3% 37.5%  41.4% 36.4%  39.9% 
             
Neutral  21.1% 20.1% 25.7% 16.1% 20.3% 22.1%  18.9% 25.1%  20.8% 
             
Disagree  4.2% 6.5% 8.7% 8.3% 9.2% 8.3%  7.7% 7.3%  7.6% 
             
Strongly disagree  2.9% 3.4% 0.5% 4.1% 3.8% 4.2%  2.6% 5.4%  3.4% 

  
 
 
 
 
 
Q7-22. I trust Austin Fire Department (AFD) 
             
Strongly agree  44.3% 45.3% 39.1% 43.7% 44.0% 41.5%  44.4% 40.5%  43.1% 
             
Agree  44.6% 46.3% 52.0% 50.2% 49.2% 45.8%  46.9% 47.7%  47.1% 
             
Neutral  10.3% 7.7% 8.9% 5.6% 6.0% 11.0%  7.8% 10.9%  8.8% 
             
Disagree  0.5% 0.4% 0.0% 0.0% 0.5% 1.1%  0.7% 0.3%  0.6% 
             
Strongly disagree  0.3% 0.4% 0.0% 0.5% 0.3% 0.6%  0.3% 0.6%  0.4% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-23. I trust Emergency Medical Services (EMS) 
             
Strongly agree  41.1% 40.4% 38.1% 40.4% 40.4% 40.8%  41.9% 37.7%  40.5% 
             
Agree  44.7% 46.5% 49.7% 51.2% 48.7% 45.3%  47.0% 46.7%  46.9% 
             
Neutral  12.6% 12.8% 11.7% 7.5% 9.5% 11.9%  10.1% 13.5%  11.2% 
             
Disagree  1.4% 0.0% 0.5% 0.5% 1.1% 1.4%  0.7% 1.5%  0.9% 
             
Strongly disagree  0.3% 0.4% 0.0% 0.5% 0.3% 0.6%  0.3% 0.6%  0.4% 

  
 
 
 
 
 
Q7-24. I am confident that in case of an emergency, my response will be delivered effectively 
             
Strongly agree  28.3% 26.7% 25.0% 23.9% 27.2% 28.2%  28.4% 24.5%  27.2% 
             
Agree  49.6% 47.3% 54.2% 57.6% 45.2% 46.7%  49.4% 47.9%  48.9% 
             
Neutral  16.9% 20.6% 17.2% 14.1% 22.8% 21.1%  18.0% 22.4%  19.4% 
             
Disagree  3.9% 4.3% 2.1% 3.4% 3.7% 3.4%  3.2% 4.0%  3.5% 
             
Strongly disagree  1.4% 1.1% 1.6% 1.0% 1.1% 0.6%  1.0% 1.2%  1.1% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-25. I have sufficient knowledge & understanding of community laws, codes, & ordinances 
             
Strongly agree  17.2% 17.9% 17.3% 16.1% 17.4% 15.9%  17.5% 15.7%  16.9% 
             
Agree  36.3% 39.6% 37.3% 47.8% 50.0% 46.8%  46.7% 37.0%  43.8% 
             
Neutral  26.5% 30.4% 30.8% 24.9% 22.4% 27.6%  25.4% 30.1%  26.9% 
             
Disagree  16.6% 8.6% 13.0% 8.3% 8.8% 7.1%  8.1% 13.5%  9.8% 
             
Strongly disagree  3.4% 3.6% 1.6% 2.9% 1.5% 2.6%  2.1% 3.7%  2.6% 

  
 
 
 
 
 
Q7-26. I feel I was treated fairly during my enforcement process (arrests, tickets, warnings, code violations) 
             
Strongly agree  25.0% 15.3% 20.3% 23.7% 16.0% 14.4%  18.5% 17.6%  18.2% 
             
Agree  35.6% 44.0% 43.0% 36.3% 38.0% 31.3%  36.1% 37.7%  36.6% 
             
Neutral  29.4% 31.3% 29.7% 27.4% 29.6% 39.5%  32.4% 33.1%  32.6% 
             
Disagree  5.6% 6.7% 4.7% 6.7% 11.3% 7.7%  7.8% 6.7%  7.5% 
             
Strongly disagree  4.4% 2.7% 2.3% 5.9% 5.2% 7.2%  5.3% 4.9%  5.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q7-27. I feel I was treated fairly during my judicial process (traffic & parking ticket processing, fine collections, misdemeanor court case appearances) 
             
Strongly agree  24.2% 22.7% 22.1% 24.4% 18.5% 15.3%  20.4% 19.9%  20.2% 
             
Agree  33.3% 36.4% 38.9% 39.5% 36.9% 30.1%  34.7% 34.1%  34.5% 
             
Neutral  31.8% 31.1% 32.7% 30.3% 35.4% 42.7%  35.8% 36.1%  35.9% 
             
Disagree  5.3% 7.6% 2.7% 2.5% 6.2% 6.8%  5.5% 5.4%  5.5% 
             
Strongly disagree  5.3% 2.3% 3.5% 3.4% 3.1% 4.9%  3.7% 4.5%  4.0% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q8. Sum of top 3 choices 
             
Overall quality of fire services  9.6% 11.0% 12.3% 12.8% 12.8% 11.0%  12.4% 9.1%  11.3% 
             
Timeliness of Fire response to 
emergency location (How 
quickly firefighters respond 
to emergencies) 

  
 
 

9.1% 

 
 
 

10.3% 

 
 
 

7.5% 

 
 
 

11.5% 

 
 
 

12.8% 

 
 
 

15.0% 

  
 
 

12.2% 

 
 
 

10.2% 

  
 
 

11.5% 
             
Flood control efforts  5.6% 6.6% 12.3% 7.5% 6.0% 6.5%  7.1% 6.8%  7.0% 
             
Timeliness of EMS response 
to emergency location 

  
14.2% 

 
11.6% 

 
14.2% 

 
11.5% 

 
14.9% 

 
19.1% 

  
16.0% 

 
12.8% 

  
14.9% 

             
Overall quality of police 
services 

  
15.2% 

 
17.3% 

 
18.4% 

 
25.7% 

 
22.8% 

 
17.0% 

  
19.6% 

 
17.0% 

  
18.8% 

             
Timeliness of emergency 
police response (How quickly 
police respond) 

  
 

12.3% 

 
 

9.6% 

 
 

12.3% 

 
 

11.1% 

 
 

11.5% 

 
 

13.8% 

  
 

12.3% 

 
 

11.5% 

  
 

12.0% 
             
Enforcement of local traffic 
laws 

  
4.9% 

 
6.3% 

 
3.3% 

 
9.7% 

 
8.4% 

 
8.6% 

  
7.3% 

 
6.6% 

  
7.1% 

             
Adequacy of street lighting in 
your community 

  
7.6% 

 
7.3% 

 
8.0% 

 
6.2% 

 
7.9% 

 
5.7% 

  
6.0% 

 
8.5% 

  
6.8% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q8. Sum of top 3 choices (cont.) 
             
Enforcement of local codes & 
ordinances 

  
3.2% 

 
3.7% 

 
5.2% 

 
6.2% 

 
5.8% 

 
5.4% 

  
4.7% 

 
5.2% 

  
4.8% 

             
Overall quality of municipal 
court services (i.e. traffic & 
parking ticket processing, 
misdemeanor court cases, fine 
collection) 

  
 
 
 

3.9% 

 
 
 
 

3.3% 

 
 
 
 

3.3% 

 
 
 
 

3.1% 

 
 
 
 

2.6% 

 
 
 
 

2.3% 

  
 
 
 

2.5% 

 
 
 
 

3.8% 

  
 
 
 

2.9% 
             
Water & wastewater utility 
response time to emergencies 

  
1.0% 

 
1.7% 

 
1.9% 

 
1.8% 

 
2.9% 

 
2.7% 

  
2.1% 

 
1.8% 

  
2.0% 

             
I feel safe in my 
neighborhood during the day 

  
15.9% 

 
19.3% 

 
17.5% 

 
14.6% 

 
13.4% 

 
12.0% 

  
14.7% 

 
14.8% 

  
14.7% 

             
I feel safe in my 
neighborhood at night 

  
28.4% 

 
33.6% 

 
30.2% 

 
27.0% 

 
24.3% 

 
16.4% 

  
24.0% 

 
25.7% 

  
24.6% 

             
I feel safe in my home  23.3% 22.9% 22.2% 17.7% 18.8% 16.7%  18.5% 21.9%  19.5% 
             
I feel safe walking alone 
downtown during the day 

  
5.4% 

 
4.3% 

 
2.8% 

 
3.5% 

 
5.0% 

 
4.1% 

  
4.7% 

 
4.1% 

  
4.5% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q8. Sum of top 3 choices (cont.) 
             
I feel safe walking alone 
downtown at night 

  
16.7% 

 
17.3% 

 
18.9% 

 
10.6% 

 
11.5% 

 
10.4% 

  
12.2% 

 
15.9% 

  
13.4% 

             
I feel safe in my workplace  4.2% 3.7% 4.7% 3.1% 5.2% 2.4%  3.6% 4.2%  3.8% 
             
I feel safe in City parks  7.6% 12.3% 4.7% 6.2% 7.3% 4.5%  6.9% 6.3%  6.7% 
             
I feel prepared to help myself, 
my family, & my neighbors to 
respond to disasters & major 
emergencies 

  
 
 

5.1% 

 
 
 

5.6% 

 
 
 

4.7% 

 
 
 

4.0% 

 
 
 

3.9% 

 
 
 

3.9% 

  
 
 

4.2% 

 
 
 

4.7% 

  
 
 

4.4% 
             
I have access to information & 
education on disasters & other 
major emergencies 

  
 

3.7% 

 
 

1.7% 

 
 

3.3% 

 
 

4.0% 

 
 

2.9% 

 
 

2.4% 

  
 

2.8% 

 
 

3.2% 

  
 

2.9% 
             
I trust Austin Police 
Department (APD) 

  
26.0% 

 
21.9% 

 
22.2% 

 
27.9% 

 
26.2% 

 
25.4% 

  
25.4% 

 
24.6% 

  
25.1% 

             
I trust Austin Fire Department 
(AFD) 

  
4.7% 

 
3.3% 

 
5.2% 

 
6.6% 

 
8.4% 

 
11.3% 

  
8.6% 

 
5.3% 

  
7.6% 

             
I trust Emergency Medical 
Services (EMS) 

  
4.9% 

 
3.7% 

 
4.7% 

 
8.4% 

 
7.6% 

 
10.7% 

  
8.4% 

 
5.2% 

  
7.4% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q8. Sum of top 3 choices (cont.) 
             
I am confident that in case of 
an emergency, my response 
will be delivered effectively 

  
 

14.2% 

 
 

11.6% 

 
 

5.7% 

 
 

8.4% 

 
 

7.9% 

 
 

7.4% 

  
 

8.6% 

 
 

10.2% 

  
 

9.1% 
             
I have sufficient knowledge & 
understanding of community 
laws, codes, & ordinances 

  
 

1.5% 

 
 

1.3% 

 
 

0.9% 

 
 

1.3% 

 
 

1.3% 

 
 

1.8% 

  
 

1.3% 

 
 

2.0% 

  
 

1.5% 
             
I feel I was treated fairly 
during my enforcement 
process (arrests, tickets, 
warnings, code violations) 

  
 
 

8.8% 

 
 
 

8.0% 

 
 
 

5.7% 

 
 
 

5.8% 

 
 
 

5.5% 

 
 
 

4.4% 

  
 
 

5.1% 

 
 
 

8.7% 

  
 
 

6.2% 
             
I feel I was treated fairly 
during my judicial process 
(traffic & parking ticket 
processing, fine collections, 
misdemeanor court case 
appearances) 

  
 
 
 
 

4.7% 

 
 
 
 
 

4.7% 

 
 
 
 
 

5.7% 

 
 
 
 
 

4.0% 

 
 
 
 
 

2.9% 

 
 
 
 
 

2.3% 

  
 
 
 
 

3.4% 

 
 
 
 
 

4.2% 

  
 
 
 
 

3.7% 
             
None chosen  10.8% 10.6% 11.8% 11.1% 11.0% 16.5%  12.8% 13.5%  13.1% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-1. Traffic flow on major highways (e.g. IH-35, MOPAC, US-183, Loop 360, SH-71) 
             
Very satisfied  0.7% 0.0% 0.5% 0.4% 0.5% 1.1%  0.6% 0.9%  0.7% 
             
Satisfied  7.0% 5.0% 2.4% 4.0% 3.2% 3.7%  3.9% 5.2%  4.3% 
             
Neutral  11.0% 7.0% 10.2% 10.8% 10.8% 10.8%  10.3% 10.2%  10.3% 
             
Dissatisfied  40.1% 38.1% 40.3% 33.2% 36.0% 33.2%  36.5% 36.7%  36.6% 
             
Very dissatisfied  41.1% 49.8% 46.6% 51.6% 49.5% 51.3%  48.6% 47.1%  48.2% 

  
 
 
 
             

Q9-2. Traffic flow on major City streets (e.g. Anderson Ln, Congress Ave, Lamar Blvd, Slaughter Ln, Martin Luther King Jr. Blvd., Riverside Dr.) 
             
Very satisfied  2.3% 0.3% 0.5% 0.4% 0.8% 1.5%  1.0% 1.6%  1.2% 
             
Satisfied  14.5% 11.0% 10.1% 13.5% 12.2% 9.1%  11.2% 12.1%  11.5% 
             
Neutral  23.6% 22.0% 25.6% 23.3% 19.3% 23.2%  22.9% 22.1%  22.6% 
             
Dissatisfied  35.3% 40.7% 39.1% 30.0% 40.1% 33.8%  36.7% 35.4%  36.3% 
             
Very dissatisfied  24.3% 26.0% 24.6% 32.7% 27.6% 32.3%  28.2% 28.8%  28.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-3. Transportation options (aside from personal vehicle) to get around Austin (e.g. ride share, bus/train, bike, walk) 
             
Very satisfied  9.1% 4.6% 3.6% 4.8% 4.2% 5.2%  4.3% 8.5%  5.7% 
             
Satisfied  22.4% 16.3% 19.9% 19.3% 18.2% 21.8%  19.3% 21.6%  20.1% 
             
Neutral  22.1% 24.5% 23.0% 22.2% 29.3% 33.3%  28.5% 23.6%  26.9% 
             
Dissatisfied  24.9% 25.9% 30.1% 34.3% 29.6% 19.3%  26.8% 23.3%  25.7% 
             
Very dissatisfied  21.5% 28.7% 23.5% 19.3% 18.7% 20.3%  21.1% 22.9%  21.6% 

  
 
 
 
             

Q9-4. Cost of transportation to get around Austin 
             
Very satisfied  11.6% 7.7% 5.6% 6.9% 4.4% 4.7%  5.8% 8.7%  6.7% 
             
Satisfied  35.5% 28.4% 29.4% 27.5% 23.4% 21.3%  26.3% 27.9%  26.8% 
             
Neutral  35.8% 44.4% 36.7% 42.9% 44.1% 48.1%  45.9% 36.5%  42.8% 
             
Dissatisfied  12.2% 11.5% 18.9% 14.3% 18.0% 14.0%  13.0% 17.3%  14.5% 
             
Very dissatisfied  4.9% 8.0% 9.4% 8.5% 10.1% 11.8%  9.0% 9.7%  9.2% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-5. Timing of traffic signals on City streets 
             
Very satisfied  5.7% 5.8% 4.9% 1.8% 4.6% 2.9%  4.0% 4.9%  4.2% 
             
Satisfied  30.7% 32.2% 27.1% 28.1% 25.3% 21.4%  25.8% 27.9%  26.4% 
             
Neutral  33.0% 29.8% 35.5% 30.0% 36.4% 31.2%  33.5% 30.9%  32.7% 
             
Dissatisfied  19.3% 20.3% 18.2% 22.6% 20.2% 25.4%  21.3% 21.7%  21.5% 
             
Very dissatisfied  11.3% 11.9% 14.3% 17.5% 13.5% 19.2%  15.5% 14.6%  15.2% 

  
 
 
 
             

Q9-6. On-street bicycle accessibility (City's bicycle lane system/network) 
             
Very satisfied  10.2% 7.5% 10.7% 9.9% 5.2% 6.7%  8.1% 8.1%  8.1% 
             
Satisfied  33.7% 29.0% 23.3% 30.2% 32.5% 22.2%  27.7% 29.4%  28.2% 
             
Neutral  29.2% 29.0% 39.6% 29.1% 35.1% 41.8%  34.8% 33.7%  34.4% 
             
Dissatisfied  19.7% 22.0% 17.6% 19.8% 15.9% 14.9%  17.1% 18.5%  17.6% 
             
Very dissatisfied  7.3% 12.5% 8.8% 11.0% 11.4% 14.4%  12.2% 10.4%  11.6% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-7. Off-street bicycle accessibility (City's urban trail network) 
             
Very satisfied  14.3% 14.3% 16.7% 11.7% 7.9% 10.5%  12.1% 12.5%  12.2% 
             
Satisfied  40.7% 37.5% 33.3% 39.9% 39.2% 25.5%  34.7% 34.8%  34.7% 
             
Neutral  33.7% 32.6% 38.9% 31.3% 37.4% 45.9%  37.1% 39.3%  37.7% 
             
Dissatisfied  5.9% 9.4% 6.9% 8.6% 8.7% 9.0%  8.5% 7.0%  8.1% 
             
Very dissatisfied  5.5% 6.3% 4.2% 8.6% 6.8% 9.0%  7.6% 6.4%  7.2% 

  
 
 
 

 

            

Q9-8. Overall maintenance of major City streets 
             
Very satisfied  9.2% 8.5% 6.4% 5.0% 3.8% 3.0%  4.8% 7.6%  5.7% 
             
Satisfied  41.7% 38.4% 34.8% 37.0% 39.0% 30.6%  38.2% 32.5%  36.3% 
             
Neutral  23.8% 27.6% 38.7% 33.8% 28.9% 32.0%  30.3% 29.2%  30.0% 
             
Dissatisfied  17.4% 17.0% 13.2% 15.1% 21.0% 25.7%  19.1% 20.6%  19.6% 
             
Very dissatisfied  7.9% 8.5% 6.9% 9.1% 7.4% 8.8%  7.6% 10.1%  8.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-9. Condition of major City streets (e.g. Anderson Ln, Congress Ave., Lamar Blvd., Slaughter Ln., Martin Luther King Jr. Blvd., Riverside Dr.) 
             
Very satisfied  11.2% 10.1% 5.5% 3.7% 5.8% 4.0%  5.7% 8.8%  6.6% 
             
Satisfied  37.9% 36.0% 29.9% 42.9% 38.4% 35.7%  39.1% 32.4%  37.0% 
             
Neutral  26.5% 26.3% 39.3% 33.3% 27.9% 29.6%  29.7% 28.6%  29.3% 
             
Dissatisfied  16.0% 22.2% 15.4% 14.2% 22.5% 19.7%  18.1% 20.2%  18.8% 
             
Very dissatisfied  8.4% 5.4% 10.0% 5.9% 5.5% 11.0%  7.4% 10.1%  8.3% 

  
 
 
 
 
 
Q9-10. Condition of streets in your neighborhood (residential streets) 
             
Very satisfied  15.5% 14.1% 12.5% 10.9% 11.1% 10.6%  12.1% 13.6%  12.5% 
             
Satisfied  45.8% 41.9% 44.7% 43.0% 47.7% 42.1%  45.5% 41.0%  44.0% 
             
Neutral  19.0% 22.5% 23.1% 25.8% 22.2% 22.9%  21.2% 23.6%  22.1% 
             
Dissatisfied  11.5% 14.4% 12.0% 14.0% 11.9% 16.9%  14.0% 13.6%  13.9% 
             
Very dissatisfied  8.3% 7.0% 7.7% 6.3% 7.0% 7.5%  7.2% 8.2%  7.5% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-11. Mowing & trimming along City streets 
             
Very satisfied  15.1% 13.5% 9.4% 5.1% 6.6% 5.5%  7.6% 12.6%  9.1% 
             
Satisfied  39.9% 47.8% 37.6% 42.3% 42.0% 33.7%  39.4% 39.5%  39.4% 
             
Neutral  24.3% 23.5% 30.2% 29.8% 28.7% 34.0%  29.5% 27.4%  28.8% 
             
Dissatisfied  13.1% 11.4% 11.4% 17.7% 16.6% 16.9%  15.2% 14.2%  14.9% 
             
Very dissatisfied  7.6% 3.8% 11.4% 5.1% 6.1% 9.9%  8.3% 6.4%  7.7% 

  
 
 
 
 
 
Q9-12. Pedestrian accessibility (availability & level of convenience of sidewalks & crosswalks) 
             
Very satisfied  11.6% 9.0% 9.9% 6.5% 7.2% 5.1%  6.6% 11.0%  8.0% 
             
Satisfied  36.6% 32.9% 35.5% 38.9% 37.8% 37.0%  37.0% 35.2%  36.4% 
             
Neutral  25.3% 24.6% 30.0% 27.3% 27.8% 35.0%  29.4% 28.3%  29.1% 
             
Dissatisfied  18.3% 23.2% 15.8% 19.4% 18.3% 14.9%  18.4% 16.2%  17.7% 
             
Very dissatisfied  8.2% 10.4% 8.9% 7.9% 8.9% 8.0%  8.6% 9.3%  8.8% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-13. Overall maintenance of City sidewalks 
             
Very satisfied  12.3% 9.7% 8.0% 4.1% 6.7% 5.2%  6.6% 10.1%  7.7% 
             
Satisfied  38.9% 39.4% 38.3% 42.2% 40.2% 35.1%  38.7% 37.8%  38.3% 
             
Neutral  27.4% 26.6% 33.3% 34.4% 33.0% 37.7%  33.9% 29.9%  32.6% 
             
Dissatisfied  15.6% 16.6% 12.9% 14.2% 14.2% 14.9%  14.5% 15.0%  14.8% 
             
Very dissatisfied  5.9% 7.6% 7.5% 5.0% 5.9% 7.0%  6.4% 7.2%  6.6% 

  
 
 
 
 
 
Q9-14. Condition of sidewalks in your neighborhood (if sidewalks exist) 
             
Very satisfied  18.3% 14.0% 14.7% 12.0% 13.1% 10.1%  12.0% 16.4%  13.4% 
             
Satisfied  39.0% 38.5% 37.1% 43.5% 39.5% 37.8%  39.0% 39.3%  39.2% 
             
Neutral  22.3% 23.0% 24.4% 24.9% 23.5% 29.0%  25.0% 24.8%  24.9% 
             
Dissatisfied  12.2% 13.7% 17.3% 12.0% 14.2% 12.9%  14.5% 10.9%  13.4% 
             
Very dissatisfied  8.2% 10.8% 6.6% 7.7% 9.6% 10.1%  9.5% 8.5%  9.1% 
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Q9(15-16). Mobility. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q9-15. I feel safe traveling with other drivers on the road 
             
Strongly agree  6.9% 8.1% 5.9% 7.8% 4.1% 5.4%  5.7% 7.4%  6.2% 
             
Agree  37.6% 34.6% 33.8% 35.0% 27.1% 26.6%  31.9% 29.9%  31.3% 
             
Neutral  23.3% 19.1% 24.5% 19.4% 30.4% 28.6%  25.7% 24.1%  25.2% 
             
Disagree  21.7% 26.5% 26.5% 27.6% 26.5% 26.8%  25.9% 25.5%  25.8% 
             
Strongly disagree  10.5% 11.7% 9.3% 10.1% 11.9% 12.5%  10.7% 13.0%  11.5% 

  
 
 
 
             

Q9-16. My travel time is predictable 
             
Strongly agree  8.8% 6.7% 5.0% 5.9% 3.0% 5.3%  4.7% 8.5%  5.9% 
             
Agree  32.3% 30.3% 27.5% 30.9% 31.3% 25.1%  29.7% 28.0%  29.1% 
             
Neutral  17.3% 15.2% 20.0% 15.5% 22.0% 21.1%  19.6% 16.8%  18.8% 
             
Disagree  27.1% 28.6% 29.0% 23.6% 25.0% 27.5%  26.4% 28.6%  27.2% 
             
Strongly disagree  14.5% 19.2% 18.5% 24.1% 18.7% 21.1%  19.6% 18.1%  19.1% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q10. Sum of top 3 choices 
             
Traffic flow on major 
highways (e.g. IH-35, 
MOPAC, US-183, Loop 360, 
SH-71) 

  
 
 

63.2% 

 
 
 

71.1% 

 
 
 

70.3% 

 
 
 

68.6% 

 
 
 

67.8% 

 
 
 

64.7% 

  
 
 

67.4% 

 
 
 

64.2% 

  
 
 

66.4% 
             
Traffic flow on major City 
streets (e.g. Anderson Ln, 
Congress Ave, Lamar Blvd, 
Slaughter Ln, Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

41.4% 

 
 
 
 

49.5% 

 
 
 
 

46.7% 

 
 
 
 

50.0% 

 
 
 
 

49.2% 

 
 
 
 

50.4% 

  
 
 
 

50.5% 

 
 
 
 

42.7% 

  
 
 
 

48.0% 
             
Transportation options (aside 
from personal vehicle) to get 
around Austin (e.g. ride share, 
bus/train, bike, walk) 

  
 
 

39.0% 

 
 
 

43.5% 

 
 
 

42.0% 

 
 
 

30.1% 

 
 
 

31.2% 

 
 
 

20.5% 

  
 
 

30.3% 

 
 
 

35.6% 

  
 
 

31.9% 
             
Cost of transportation to get 
around Austin 

  
9.1% 

 
5.6% 

 
10.4% 

 
4.9% 

 
5.8% 

 
6.3% 

  
5.3% 

 
9.8% 

  
6.8% 

             
Timing of traffic signals on 
City streets 

  
12.0% 

 
12.3% 

 
11.8% 

 
19.5% 

 
13.9% 

 
20.8% 

  
17.0% 

 
12.8% 

  
15.7% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q10. Sum of top 3 choices (cont.) 
             
On-street bicycle accessibility 
(City's bicycle lane system/ 
network) 

  
 

11.8% 

 
 

13.6% 

 
 

11.3% 

 
 

9.3% 

 
 

9.7% 

 
 

5.7% 

  
 

9.9% 

 
 

8.8% 

  
 

9.6% 
             
Off-street bicycle 
accessibility (City's urban trail 
network) 

  
 

2.0% 

 
 

3.0% 

 
 

1.9% 

 
 

3.5% 

 
 

2.1% 

 
 

1.7% 

  
 

2.1% 

 
 

2.1% 

  
 

2.1% 
             
Overall maintenance of major 
City streets 

  
17.9% 

 
14.0% 

 
12.7% 

 
18.6% 

 
19.4% 

 
22.1% 

  
18.7% 

 
17.9% 

  
18.4% 

             
Condition of major City 
streets (e.g. Anderson Ln, 
Congress Ave., Lamar Blvd., 
Slaughter Ln., Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

11.8% 

 
 
 
 

14.3% 

 
 
 
 

11.3% 

 
 
 
 

8.8% 

 
 
 
 

13.4% 

 
 
 
 

14.6% 

  
 
 
 

13.1% 

 
 
 
 

12.4% 

  
 
 
 

13.0% 
             
Condition of streets in your 
neighborhood (residential 
streets) 

  
 

7.8% 

 
 

8.6% 

 
 

8.0% 

 
 

8.8% 

 
 

9.7% 

 
 

9.9% 

  
 

9.0% 

 
 

8.5% 

  
 

8.8% 
             
Mowing & trimming along City 
streets 

  
5.1% 

 
2.7% 

 
3.8% 

 
4.4% 

 
4.7% 

 
5.3% 

  
4.3% 

 
4.9% 

  
4.5% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q10. Sum of top 3 choices (cont.) 
             
Pedestrian accessibility 
(availability & level of 
convenience of sidewalks & 
crosswalks) 

  
 
 

16.2% 

 
 
 

15.3% 

 
 
 

11.3% 

 
 
 

9.7% 

 
 
 

11.8% 

 
 
 

7.5% 

  
 
 

11.0% 

 
 
 

12.6% 

  
 
 

11.5% 
             
Overall maintenance of City 
sidewalks 

  
4.7% 

 
4.0% 

 
1.9% 

 
3.1% 

 
3.4% 

 
4.4% 

  
4.0% 

 
3.4% 

  
3.8% 

             
Condition of sidewalks in 
your neighborhood (if 
sidewalks exist) 

  
 

3.2% 

 
 

4.0% 

 
 

2.4% 

 
 

4.0% 

 
 

1.6% 

 
 

3.0% 

  
 

2.8% 

 
 

3.2% 

  
 

2.9% 
             
I feel safe traveling with other 
drivers on the road 

  
10.5% 

 
10.0% 

 
9.0% 

 
11.5% 

 
11.0% 

 
9.8% 

  
9.3% 

 
12.3% 

  
10.3% 

             
My travel time is predictable  9.3% 7.0% 8.5% 8.8% 8.6% 7.4%  7.5% 9.5%  8.1% 
             
None chosen  10.3% 5.0% 10.8% 8.8% 10.5% 12.6%  10.3% 11.2%  10.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q11-1. Overall quality of City libraries 
             
Very satisfied  51.9% 52.9% 43.4% 43.0% 36.0% 33.8%  40.5% 45.4%  42.0% 
             
Satisfied  38.5% 39.2% 45.7% 43.0% 46.8% 43.8%  43.1% 41.9%  42.8% 
             
Neutral  7.1% 5.5% 10.3% 10.2% 14.0% 19.9%  14.2% 9.3%  12.7% 
             
Dissatisfied  1.3% 1.2% 0.6% 2.2% 2.2% 0.9%  1.0% 2.1%  1.4% 
             
Very dissatisfied  1.3% 1.2% 0.0% 1.6% 1.0% 1.5%  1.2% 1.2%  1.2% 

  
 
 
 
 
Q11-2. Materials at libraries 
             
Very satisfied  47.2% 45.5% 36.8% 40.0% 30.7% 30.3%  35.3% 41.3%  37.1% 
             
Satisfied  39.5% 43.9% 49.1% 44.3% 47.9% 45.9%  45.9% 42.7%  44.9% 
             
Neutral  10.4% 7.9% 11.7% 13.0% 17.8% 22.4%  16.3% 13.1%  15.4% 
             
Dissatisfied  2.7% 2.4% 1.2% 1.6% 3.6% 0.8%  1.9% 2.2%  2.0% 
             
Very dissatisfied  0.3% 0.4% 1.2% 1.1% 0.0% 0.8%  0.6% 0.7%  0.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q11-3. Library programs 
             
Very satisfied  44.4% 44.4% 36.2% 40.0% 32.4% 28.2%  34.1% 40.3%  36.0% 
             
Satisfied  36.9% 42.5% 39.7% 40.6% 44.0% 43.2%  42.8% 39.0%  41.7% 
             
Neutral  17.1% 11.2% 21.3% 16.3% 22.0% 27.4%  21.7% 18.2%  20.6% 
             
Dissatisfied  1.2% 0.9% 2.1% 1.9% 1.2% 0.6%  0.7% 1.9%  1.1% 
             
Very dissatisfied  0.4% 0.9% 0.7% 1.3% 0.4% 0.6%  0.7% 0.6%  0.7% 

  
 
 
 
 
 
Q11-4. Quality of cultural & learning services & programs in Austin (e.g. libraries, museums, cultural centers & events) 
             
Very satisfied  37.9% 31.9% 28.7% 34.4% 28.7% 27.4%  30.7% 32.0%  31.0% 
             
Satisfied  44.2% 50.0% 47.1% 39.2% 44.3% 44.9%  45.7% 43.8%  45.1% 
             
Neutral  12.8% 13.4% 19.0% 22.6% 21.8% 25.3%  19.9% 19.3%  19.7% 
             
Dissatisfied  3.3% 3.9% 4.6% 2.7% 4.6% 1.5%  3.1% 2.9%  3.0% 
             
Very dissatisfied  1.8% 0.8% 0.6% 1.1% 0.7% 0.9%  0.6% 2.1%  1.1% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q11-5. Quality of City's cultural & learning facilities (e.g. libraries, cultural centers, City museums) 
             
Very satisfied  37.9% 32.5% 27.6% 33.9% 28.2% 27.2%  30.5% 31.8%  30.9% 
             
Satisfied  46.4% 51.8% 48.1% 43.9% 46.2% 46.1%  47.2% 46.0%  46.9% 
             
Neutral  10.9% 11.4% 20.5% 18.5% 21.5% 24.9%  19.2% 17.7%  18.7% 
             
Dissatisfied  2.7% 3.1% 2.7% 1.6% 3.5% 1.3%  2.2% 2.6%  2.3% 
             
Very dissatisfied  2.1% 1.2% 1.1% 2.1% 0.6% 0.6%  0.9% 1.9%  1.2% 

  
 
 
 
 
Q11-6. City-offered lifelong learning events, activities, & resources (classes or learning materials) 
             
Very satisfied  39.0% 32.7% 26.7% 30.2% 24.6% 22.4%  26.5% 32.0%  28.2% 
             
Satisfied  38.6% 44.7% 39.7% 39.6% 40.4% 41.7%  42.2% 38.7%  41.1% 
             
Neutral  17.5% 20.6% 29.8% 24.2% 30.4% 32.7%  27.9% 24.4%  26.8% 
             
Dissatisfied  3.2% 1.5% 2.3% 4.0% 3.8% 2.4%  2.7% 2.7%  2.7% 
             
Very dissatisfied  1.6% 0.5% 1.5% 2.0% 0.8% 0.9%  0.7% 2.1%  1.1% 
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Q11-7. Culture and Lifelong Learning. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q11-7. Austin is a place that honors & preserves my personal heritage 
             
Strongly agree  19.8% 14.3% 17.4% 11.9% 12.5% 11.5%  13.5% 16.0%  14.2% 
             
Agree  33.1% 29.9% 25.2% 27.7% 31.6% 29.1%  31.1% 27.3%  29.9% 
             
Neutral  34.4% 41.1% 38.7% 41.2% 38.0% 38.8%  38.4% 37.8%  38.2% 
             
Disagree  7.5% 8.2% 13.5% 10.7% 11.4% 11.2%  10.1% 10.1%  10.1% 
             
Strongly disagree  5.2% 6.5% 5.2% 8.5% 6.4% 9.5%  7.0% 8.8%  7.5% 
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Q12. Which THREE of the items listed in Question 11 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q12. Sum of top 3 choices 
             
Overall quality of City libraries  56.6% 62.5% 49.1% 48.2% 48.4% 44.4%  50.5% 50.0%  50.3% 
             
Materials at libraries  31.4% 37.9% 35.8% 33.2% 33.2% 27.4%  32.0% 30.9%  31.7% 
             
Library programs  20.1% 24.3% 18.4% 19.5% 21.5% 16.1%  20.2% 17.7%  19.4% 
             
Quality of cultural & learning 
services & programs in Austin 
(e.g. libraries, museums, 
cultural centers & events) 

  
 
 

39.0% 

 
 
 

39.5% 

 
 
 

40.1% 

 
 
 

35.0% 

 
 
 

36.4% 

 
 
 

31.9% 

  
 
 

35.7% 

 
 
 

35.9% 

  
 
 

35.8% 
             
Quality of City's cultural & 
learning facilities (e.g. 
libraries, cultural centers, City 
museums) 

  
 
 

31.6% 

 
 
 

34.6% 

 
 
 

28.3% 

 
 
 

30.1% 

 
 
 

28.3% 

 
 
 

26.2% 

  
 
 

28.5% 

 
 
 

30.3% 

  
 
 

29.1% 
             
City-offered lifelong learning 
events, activities, & resources 
(classes or learning materials) 

  
 

24.5% 

 
 

24.3% 

 
 

27.4% 

 
 

23.0% 

 
 

24.6% 

 
 

23.8% 

  
 

23.2% 

 
 

26.7% 

  
 

24.3% 
             
Austin is a place that honors & 
preserves my personal 
heritage 

  
 

14.5% 

 
 

18.9% 

 
 

13.7% 

 
 

21.2% 

 
 

14.9% 

 
 

21.8% 

  
 

17.2% 

 
 

19.6% 

  
 

17.9% 
 

None chosen  24.5% 16.3% 25.0% 26.5% 27.2% 30.5%  26.6% 26.3%  26.5% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-1. Overall quality of services provided by City 
             
Very satisfied  11.4% 9.1% 11.9% 11.0% 8.2% 8.2%  9.1% 10.7%  9.6% 
             
Satisfied  58.3% 60.2% 52.8% 55.5% 53.3% 52.8%  56.7% 51.7%  55.2% 
             
Neutral  25.7% 25.9% 28.0% 26.8% 29.7% 30.5%  27.0% 30.6%  28.1% 
             
Dissatisfied  3.4% 2.9% 4.7% 3.3% 5.2% 6.2%  4.7% 4.9%  4.7% 
             
Very dissatisfied  1.1% 1.8% 2.6% 3.3% 3.6% 2.2%  2.5% 2.2%  2.4% 

  
 
 
 
             

Q13-2. Overall quality of customer service provided by City 
             
Very satisfied  14.4% 11.6% 14.0% 12.3% 9.1% 9.2%  10.8% 11.6%  11.1% 
             
Satisfied  44.4% 45.9% 44.1% 48.0% 43.1% 45.9%  47.3% 41.6%  45.6% 
             
Neutral  33.0% 32.4% 35.2% 28.4% 36.0% 31.3%  30.6% 36.4%  32.4% 
             
Dissatisfied  5.9% 6.9% 3.9% 6.9% 8.6% 9.4%  7.7% 7.2%  7.6% 
             
Very dissatisfied  2.3% 3.1% 2.8% 4.4% 3.1% 4.1%  3.5% 3.2%  3.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-3. Services provided by City's 3-1-1 assistance telephone number 
             
Very satisfied  26.7% 25.0% 25.3% 25.3% 20.9% 22.7%  24.8% 21.0%  23.8% 
             
Satisfied  38.7% 45.2% 48.7% 48.9% 51.1% 50.2%  48.5% 46.4%  47.9% 
             
Neutral  27.6% 21.1% 20.3% 19.1% 20.9% 20.1%  20.2% 23.3%  21.0% 
             
Dissatisfied  5.5% 6.1% 5.1% 3.9% 4.4% 5.0%  4.7% 6.1%  5.1% 
             
Very dissatisfied  1.4% 2.6% 0.6% 2.8% 2.8% 2.1%  1.8% 3.2%  2.1% 

  
 
 
 
 
 
Q13-4. Overall effectiveness of communication by City 
             
Very satisfied  12.8% 11.1% 8.8% 8.3% 8.0% 8.7%  9.6% 9.1%  9.4% 
             
Satisfied  42.5% 38.1% 36.3% 44.6% 33.3% 38.3%  39.4% 38.7%  39.2% 
             
Neutral  34.3% 36.3% 43.4% 36.8% 42.5% 37.5%  37.8% 37.5%  37.7% 
             
Dissatisfied  7.3% 9.3% 8.2% 6.4% 11.7% 11.3%  9.2% 10.4%  9.6% 
             
Very dissatisfied  3.1% 5.2% 3.3% 3.9% 4.6% 4.1%  3.9% 4.4%  4.1% 

2018 City of Austin Community Survey:  Appendix E - Cross-Tabular Data by Years Lived in the City and Owners vs. Renters

ETC Institute (2018) E - 66



  
 
 
 
Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-5. City's effort to support dialogue between residents & government 
             
Very satisfied  11.1% 11.1% 8.1% 7.2% 7.4% 6.7%  8.3% 8.3%  8.3% 
             
Satisfied  37.3% 32.6% 33.5% 35.4% 29.7% 31.2%  34.1% 31.0%  33.2% 
             
Neutral  37.0% 36.0% 41.6% 38.5% 39.2% 39.8%  38.3% 39.1%  38.5% 
             
Dissatisfied  8.5% 13.8% 13.9% 13.8% 15.4% 16.4%  13.6% 14.7%  13.9% 
             
Very dissatisfied  6.0% 6.5% 2.9% 5.1% 8.3% 6.0%  5.8% 6.9%  6.1% 

  
 
 
 
 
 
Q13-6. Civic engagement experience with City 
             
Very satisfied  13.4% 11.6% 9.2% 7.0% 6.8% 6.0%  8.2% 9.6%  8.6% 
             
Satisfied  33.8% 35.7% 30.7% 42.1% 29.1% 30.1%  34.0% 31.6%  33.2% 
             
Neutral  41.5% 39.3% 47.1% 39.2% 48.6% 48.5%  44.2% 44.9%  44.5% 
             
Dissatisfied  8.1% 8.5% 10.5% 7.0% 10.1% 10.6%  9.2% 9.4%  9.2% 
             
Very dissatisfied  3.2% 4.9% 2.6% 4.7% 5.4% 4.8%  4.4% 4.5%  4.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-7. City's efforts to be fair 
             
Very satisfied  13.9% 12.9% 10.1% 7.3% 5.6% 5.5%  7.6% 10.4%  8.5% 
             
Satisfied  36.8% 37.5% 32.1% 30.7% 29.8% 26.7%  31.8% 31.1%  31.6% 
             
Neutral  37.7% 32.1% 42.9% 37.0% 38.2% 42.2%  37.4% 41.8%  38.8% 
             
Dissatisfied  7.1% 11.3% 11.3% 15.1% 16.3% 14.8%  14.1% 10.2%  13.0% 
             
Very dissatisfied  4.5% 6.3% 3.6% 9.9% 10.0% 10.7%  9.0% 6.4%  8.2% 

  
 
 
 
 
 
Q13-8. City's efforts to be transparent 
             
Very satisfied  13.4% 10.5% 8.4% 7.2% 4.0% 5.5%  6.7% 10.0%  7.7% 
             
Satisfied  32.2% 31.9% 33.1% 28.9% 27.2% 26.7%  30.1% 27.9%  29.4% 
             
Neutral  38.2% 33.9% 36.7% 38.1% 39.9% 37.6%  36.4% 39.8%  37.4% 
             
Dissatisfied  12.1% 13.7% 16.3% 17.0% 17.0% 18.4%  16.3% 15.7%  16.2% 
             
Very dissatisfied  4.1% 10.1% 5.4% 8.8% 11.8% 11.7%  10.5% 6.6%  9.3% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-9. City's efforts to support diversity by serving people equally regardless of their race, religion, ethnicity, age, or abilities 
             
Very satisfied  18.5% 17.3% 17.1% 10.6% 12.2% 10.0%  13.1% 14.7%  13.6% 
             
Satisfied  42.5% 31.0% 37.8% 36.7% 32.2% 35.4%  35.7% 36.0%  35.9% 
             
Neutral  25.2% 33.1% 29.9% 29.3% 31.0% 29.9%  29.3% 30.2%  29.6% 
             
Dissatisfied  7.3% 11.3% 11.0% 14.4% 17.6% 16.5%  14.4% 11.8%  13.6% 
             
Very dissatisfied  6.4% 7.3% 4.3% 9.0% 7.0% 8.2%  7.6% 7.3%  7.5% 

  
 
 
 
 
 
Q13-10. Overall value that you receive for your City tax & fees 
             
Very satisfied  10.5% 6.1% 5.2% 4.9% 4.3% 4.5%  5.1% 7.7%  5.9% 
             
Satisfied  33.0% 31.3% 28.1% 28.8% 26.5% 26.7%  29.3% 28.0%  28.9% 
             
Neutral  30.2% 31.7% 34.4% 29.8% 31.6% 31.8%  29.7% 35.2%  31.4% 
             
Dissatisfied  17.4% 17.6% 21.9% 22.9% 21.1% 21.6%  20.6% 19.0%  20.2% 
             
Very dissatisfied  8.8% 13.3% 10.4% 13.7% 16.5% 15.5%  15.2% 10.1%  13.7% 

2018 City of Austin Community Survey:  Appendix E - Cross-Tabular Data by Years Lived in the City and Owners vs. Renters

ETC Institute (2018) E - 69



  
 
 
 
Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-11. Overall quality of electric utility services provided by Austin Energy (e.g. electricity, solar rebates, electric plug-in vehicle) 
             
Very satisfied  16.2% 17.5% 14.4% 14.1% 14.8% 13.2%  15.3% 13.8%  14.8% 
             
Satisfied  49.1% 45.1% 47.8% 46.5% 41.7% 43.7%  45.4% 45.0%  45.2% 
             
Neutral  24.3% 25.4% 25.6% 21.7% 29.6% 26.4%  25.1% 27.1%  25.8% 
             
Dissatisfied  6.4% 4.9% 6.7% 12.1% 7.6% 9.1%  7.9% 8.0%  7.9% 
             
Very dissatisfied  4.0% 7.1% 5.6% 5.6% 6.3% 7.5%  6.3% 6.1%  6.2% 

  
 
 
 
 
 
Q13-12. Austin Energy customer service 
             
Very satisfied  17.2% 18.6% 16.1% 15.0% 15.5% 14.8%  15.8% 16.3%  15.9% 
             
Satisfied  50.0% 44.6% 42.2% 48.1% 42.1% 44.1%  46.6% 42.5%  45.4% 
             
Neutral  23.9% 23.6% 34.8% 26.2% 30.7% 28.5%  26.5% 30.3%  27.6% 
             
Dissatisfied  4.0% 5.4% 4.3% 4.3% 7.1% 6.2%  5.8% 4.5%  5.4% 
             
Very dissatisfied  4.9% 7.9% 2.5% 6.4% 4.6% 6.4%  5.3% 6.5%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-13. Reliability of your electric service 
             
Very satisfied  32.2% 34.5% 30.4% 29.6% 32.5% 27.5%  32.3% 27.1%  30.7% 
             
Satisfied  52.2% 47.0% 50.8% 53.4% 46.5% 51.0%  49.9% 51.1%  50.3% 
             
Neutral  12.4% 13.2% 15.2% 12.6% 14.0% 15.8%  12.4% 17.2%  14.0% 
             
Dissatisfied  1.9% 2.8% 2.6% 2.4% 3.8% 3.7%  3.3% 2.1%  2.9% 
             
Very dissatisfied  1.4% 2.5% 1.0% 1.9% 3.2% 2.1%  2.0% 2.4%  2.1% 

  
 
 
 
             

Q13-14. Water & wastewater utility customer service 
             
Very satisfied  19.9% 19.8% 16.5% 17.8% 15.1% 16.4%  18.1% 15.9%  17.4% 
             
Satisfied  46.4% 40.9% 45.9% 42.9% 43.4% 46.5%  46.3% 42.0%  45.1% 
             
Neutral  26.1% 26.6% 30.0% 26.7% 27.7% 25.2%  23.5% 33.0%  26.3% 
             
Dissatisfied  3.3% 6.8% 5.3% 6.8% 9.9% 6.9%  7.3% 4.9%  6.6% 
             
Very dissatisfied  4.2% 5.9% 2.4% 5.8% 3.9% 4.9%  4.8% 4.3%  4.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-15. Online options for conducting business with City (e.g. utility bill, permits, class registration) 
             
Very satisfied  29.8% 23.2% 21.2% 16.0% 15.9% 12.6%  18.3% 21.1%  19.2% 
             
Satisfied  47.1% 47.6% 45.8% 47.3% 42.7% 42.4%  44.0% 46.7%  44.9% 
             
Neutral  18.1% 19.5% 24.6% 23.9% 30.9% 34.9%  28.0% 23.8%  26.6% 
             
Dissatisfied  3.2% 6.7% 6.1% 8.5% 7.0% 5.5%  5.8% 5.9%  5.8% 
             
Very dissatisfied  1.8% 3.0% 2.2% 4.3% 3.5% 4.6%  3.9% 2.5%  3.5% 

  
 
 
 
 
 
Q13-16. Condition of City facilities & buildings (e.g. clean, safe, accessible) 
             
Very satisfied  17.0% 17.4% 18.7% 18.2% 12.5% 12.6%  15.4% 15.1%  15.3% 
             
Satisfied  54.3% 52.2% 51.5% 46.0% 47.2% 48.1%  50.0% 49.4%  49.8% 
             
Neutral  25.7% 26.5% 27.5% 30.5% 34.0% 34.1%  30.2% 30.6%  30.4% 
             
Dissatisfied  2.3% 2.8% 1.8% 4.3% 3.6% 3.6%  3.1% 3.1%  3.1% 
             
Very dissatisfied  0.6% 1.2% 0.6% 1.1% 2.6% 1.6%  1.3% 1.7%  1.4% 
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Q13-17. Government that Works for All. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q13-17. Employees of City of Austin are ethical in the way they conduct City business 
             
Strongly agree  17.9% 11.5% 12.7% 14.3% 12.7% 12.0%  13.8% 12.6%  13.4% 
             
Agree  48.4% 48.5% 42.7% 38.9% 43.0% 39.7%  43.2% 42.2%  42.9% 
             
Neutral  27.8% 28.6% 30.0% 35.4% 32.6% 36.3%  31.7% 34.5%  32.6% 
             
Disagree  3.3% 6.6% 11.3% 6.3% 7.6% 6.2%  6.6% 6.6%  6.6% 
             
Strongly disagree  2.6% 4.8% 3.3% 5.1% 4.1% 5.8%  4.7% 4.1%  4.5% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q14. Sum of top 3 choices 
             
Overall quality of services 
provided by City 

  
41.2% 

 
48.2% 

 
42.9% 

 
39.4% 

 
38.2% 

 
37.3% 

  
40.1% 

 
39.7% 

  
40.0% 

             
Overall quality of customer 
service provided by City 

  
15.4% 

 
15.3% 

 
9.4% 

 
13.3% 

 
13.9% 

 
17.3% 

  
15.3% 

 
13.3% 

  
14.7% 

             
Services provided by City's 3- 
1-1 assistance telephone 
number 

  
 

11.5% 

 
 

12.3% 

 
 

10.8% 

 
 

8.8% 

 
 

7.9% 

 
 

11.7% 

  
 

11.4% 

 
 

8.9% 

  
 

10.6% 
             
Overall effectiveness of 
communication by City 

  
9.8% 

 
8.6% 

 
13.2% 

 
8.4% 

 
13.1% 

 
7.5% 

  
10.1% 

 
8.5% 

  
9.6% 

             
City's effort to support 
dialogue between residents & 
government 

  
 

13.7% 

 
 

14.3% 

 
 

8.5% 

 
 

11.5% 

 
 

14.9% 

 
 

10.4% 

  
 

12.0% 

 
 

12.7% 

  
 

12.2% 
             
Civic engagement experience 
with City 

  
2.0% 

 
4.3% 

 
1.9% 

 
4.4% 

 
3.4% 

 
1.8% 

  
2.6% 

 
3.1% 

  
2.7% 

             
City's efforts to be fair  16.4% 17.9% 17.5% 21.7% 18.6% 18.2%  18.3% 18.0%  18.2% 
             
City's efforts to be transparent  18.9% 22.3% 22.2% 17.7% 18.3% 15.3%  18.7% 17.3%  18.2% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q14. Sum of top 3 choices (cont.) 
             
City's efforts to support 
diversity by serving people 
equally regardless of their 
race, religion, ethnicity, age, 
or abilities 

  
 
 
 

20.8% 

 
 
 
 

20.9% 

 
 
 
 

22.2% 

 
 
 
 

19.9% 

 
 
 
 

18.8% 

 
 
 
 

20.8% 

  
 
 
 

18.7% 

 
 
 
 

24.7% 

  
 
 
 

20.6% 
             
Overall value that you receive 
for your City tax & fees 

  
25.2% 

 
30.6% 

 
27.8% 

 
27.0% 

 
28.8% 

 
27.5% 

  
29.8% 

 
23.0% 

  
27.7% 

             
Overall quality of electric 
utility services provided by 
Austin Energy (e.g. electricity, 
solar rebates, electric plug-in 
vehicle) 

  
 
 
 

13.0% 

 
 
 
 

12.6% 

 
 
 
 

10.8% 

 
 
 
 

8.8% 

 
 
 
 

13.6% 

 
 
 
 

11.1% 

  
 
 
 

11.9% 

 
 
 
 

11.6% 

  
 
 
 

11.8% 
             
Austin Energy customer 
service 

  
4.2% 

 
3.7% 

 
2.8% 

 
3.5% 

 
3.9% 

 
5.1% 

  
3.7% 

 
5.0% 

  
4.1% 

             
Reliability of your electric 
service 

  
9.6% 

 
13.0% 

 
12.3% 

 
15.9% 

 
16.2% 

 
11.1% 

  
13.7% 

 
10.2% 

  
12.6% 

             
Water & wastewater utility 
customer service 

  
5.4% 

 
5.3% 

 
1.4% 

 
5.3% 

 
5.0% 

 
7.7% 

  
6.4% 

 
3.8% 

  
5.6% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q14. Sum of top 3 choices (cont.) 
             
Online options for 
conducting business with 
City (e.g. utility bill, permits, 
class registration) 

  
 
 

7.6% 

 
 
 

6.6% 

 
 
 

5.2% 

 
 
 

4.4% 

 
 
 

5.2% 

 
 
 

3.6% 

  
 
 

4.4% 

 
 
 

6.7% 

  
 
 

5.2% 
             
Condition of City facilities & 
buildings (e.g. clean, safe, 
accessible) 

  
 

5.4% 

 
 

3.3% 

 
 

1.4% 

 
 

2.7% 

 
 

3.9% 

 
 

1.8% 

  
 

3.0% 

 
 

3.1% 

  
 

3.1% 
             
Employees of City of Austin 
are ethical in the way they 
conduct City business 

  
 

10.3% 

 
 

9.3% 

 
 

12.3% 

 
 

11.1% 

 
 

13.6% 

 
 

10.4% 

  
 

10.6% 

 
 

11.7% 

  
 

10.9% 
             
None chosen  21.3% 15.3% 24.1% 21.7% 17.5% 23.6%  20.1% 24.0%  21.4% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months. 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q15. What services & facilities provided by City of Austin you have used during past 12 months 
             
City park  86.5% 92.7% 87.7% 80.5% 84.0% 72.6%  81.9% 81.6%  81.8% 
             
City walking/biking trail  79.9% 86.0% 78.8% 73.9% 75.4% 64.4%  74.4% 73.7%  74.2% 
             
City recreation program, 
leagues, or class 

  
13.2% 

 
15.3% 

 
18.4% 

 
17.3% 

 
17.5% 

 
16.7% 

  
17.1% 

 
14.2% 

  
16.2% 

             
City pool  33.8% 48.8% 34.4% 35.4% 35.1% 29.3%  35.1% 34.2%  34.8% 
             
City recreation center (senior, 
nature centers) 

  
20.8% 

 
28.6% 

 
24.5% 

 
20.8% 

 
22.3% 

 
21.5% 

  
23.5% 

 
20.5% 

  
22.5% 

             
City's bicycle lane system/ 
network 

  
38.2% 

 
45.5% 

 
36.3% 

 
32.7% 

 
33.5% 

 
21.7% 

  
34.2% 

 
29.9% 

  
32.8% 

             
City's urban trail network  46.1% 51.8% 38.2% 38.1% 38.0% 27.5%  38.7% 37.0%  38.1% 
             
Visited a City library facility  65.9% 73.1% 67.5% 66.8% 62.6% 53.8%  62.4% 63.8%  62.8% 
             
Participated in a City library 
program 

  
14.0% 

 
17.3% 

 
16.0% 

 
18.6% 

 
14.4% 

 
10.2% 

  
14.2% 

 
13.4% 

  
13.9% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
             
Participated in a lifelong 
learning activity in past 3 
months (learning activity or 
class unrelated to work) 

  
 
 

5.9% 

 
 
 

5.6% 

 
 
 

5.2% 

 
 
 

5.8% 

 
 
 

5.2% 

 
 
 

5.3% 

  
 
 

5.7% 

 
 
 

5.4% 

  
 
 

5.6% 
             
Attended a cultural event or 
program organized by City in 
past 6 months 

  
 

32.8% 

 
 

30.6% 

 
 

35.4% 

 
 

30.1% 

 
 

30.6% 

 
 

25.7% 

  
 

30.0% 

 
 

29.6% 

  
 

29.8% 
             
Contact with City Municipal 
Court 

  
14.0% 

 
16.6% 

 
17.9% 

 
16.4% 

 
16.2% 

 
12.9% 

  
13.3% 

 
18.4% 

  
14.9% 

             
Contact with City Code 
Enforcement 

  
8.6% 

 
11.3% 

 
17.0% 

 
15.9% 

 
17.8% 

 
14.7% 

  
16.7% 

 
8.1% 

  
14.0% 

             
Visited Austin-Bergstrom 
International Airport 

  
88.5% 

 
90.0% 

 
84.0% 

 
83.2% 

 
84.6% 

 
74.4% 

  
85.4% 

 
76.8% 

  
82.7% 

             
Contact with Austin Public 
Health (e.g. social services, 
public health services) 

  
 

10.8% 

 
 

9.3% 

 
 

12.7% 

 
 

10.6% 

 
 

13.4% 

 
 

12.2% 

  
 

9.7% 

 
 

15.8% 

  
 

11.6% 
             
Visited Austin Animal Center  22.1% 26.2% 19.8% 22.6% 27.0% 23.2%  22.7% 25.4%  23.6% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
             
Called 3-1-1  36.3% 53.2% 50.5% 54.9% 58.6% 60.0%  59.3% 39.2%  52.9% 
             
Called 9-1-1  18.4% 25.2% 20.3% 19.9% 23.3% 24.1%  22.0% 21.9%  21.9% 
             
Contact with Austin Police 
Department 

  
35.3% 

 
34.9% 

 
29.7% 

 
29.6% 

 
34.6% 

 
31.7% 

  
32.1% 

 
34.1% 

  
32.7% 

             
Contact with Austin Fire 
Department 

  
12.0% 

 
11.3% 

 
13.2% 

 
9.7% 

 
14.1% 

 
14.7% 

  
12.8% 

 
13.3% 

  
13.0% 

             
Contact with Emergency 
Medical Services Department 

  
11.3% 

 
15.3% 

 
12.7% 

 
12.4% 

 
14.9% 

 
20.0% 

  
15.7% 

 
13.8% 

  
15.1% 

             
Contact with Planning & 
Zoning department (zoning, 
neighborhood/small area 
plans) 

  
 
 

11.3% 

 
 
 

13.6% 

 
 
 

16.0% 

 
 
 

15.5% 

 
 
 

18.6% 

 
 
 

13.2% 

  
 
 

17.2% 

 
 
 

8.4% 

  
 
 

14.4% 
             
Contact with City's 
Development Services 
department (permitting, 
inspections) 

  
 
 

12.3% 

 
 
 

18.3% 

 
 
 

14.2% 

 
 
 

17.7% 

 
 
 

18.1% 

 
 
 

13.8% 

  
 
 

18.7% 

 
 
 

8.5% 

  
 
 

15.5% 
             
City provides electric service  83.1% 84.1% 73.1% 76.1% 80.4% 74.0%  77.0% 80.2%  78.0% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261   

Q16. Approximately how many years have you lived in the City of Austin? 
 Q23. Do you own or 

rent your home? 
  

Total 
  5 years or 

less 
 

6-10 years 
 

11-15 years 
 

16-20 years 
 

21-30 years 
 

31+ years 
  

Own 
 

Rent 
  

  
             
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
             
City provides garbage 
collection at your residence 

  
74.8% 

 
81.7% 

 
76.9% 

 
78.8% 

 
83.2% 

 
77.6% 

  
83.1% 

 
68.6% 

  
78.5% 

             
City provides your home with 
water & wastewater services 

  
81.1% 

 
85.7% 

 
79.7% 

 
82.7% 

 
85.6% 

 
79.1% 

  
83.7% 

 
77.7% 

  
81.8% 

  

2018 City of Austin Community Survey:  Appendix E - Cross-Tabular Data by Years Lived in the City and Owners vs. Renters

ETC Institute (2018) E - 80



 

 

 
…helping organizations make better decisions since 1982 

Submitted to the City of Austin, Texas 
by:   
ETC Institute 
725 W. Frontier Lane, 
Olathe, Kansas  
66061 
 
November 2018 

‘18 
City of Austin  
Community Survey 
Appendix F –  
Cross-Tabular Data by  
Annual Household 
Income and Gender 



  
 
 
 
Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q1-1. City of Austin as a place to live 
             
Very satisfied  28.5% 27.6% 29.6% 27.6% 34.5% 41.9%  31.3% 31.8%  31.5% 
             
Satisfied  36.3% 44.0% 49.2% 54.5% 49.7% 43.5%  48.0% 46.3%  47.1% 
             
Neutral  14.0% 13.0% 10.3% 9.4% 8.4% 6.1%  9.4% 10.6%  10.0% 
             
Dissatisfied  15.5% 12.1% 8.7% 7.3% 6.9% 6.7%  9.2% 9.1%  9.2% 
             
Very dissatisfied  5.7% 3.4% 2.1% 1.2% 0.6% 1.9%  2.2% 2.1%  2.1% 

  
 
 
 
 
 
Q1-2. City of Austin as a place to work 
             
Very satisfied  27.4% 25.2% 25.4% 26.5% 35.0% 41.8%  28.9% 30.8%  29.7% 
             
Satisfied  38.7% 42.8% 47.2% 49.7% 47.3% 43.1%  46.2% 45.0%  45.7% 
             
Neutral  15.6% 20.9% 18.5% 18.5% 14.5% 12.0%  17.6% 16.6%  17.1% 
             
Dissatisfied  11.3% 9.8% 6.9% 4.9% 2.3% 1.7%  5.3% 5.9%  5.6% 
             
Very dissatisfied  7.0% 1.3% 1.9% 0.3% 1.0% 1.3%  2.0% 1.7%  1.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q1-3. City of Austin as a place to raise children 
             
Very satisfied  23.7% 25.5% 23.1% 25.4% 28.8% 39.5%  28.0% 26.8%  27.3% 
             
Satisfied  39.7% 34.5% 39.9% 40.9% 43.3% 36.0%  40.7% 38.3%  39.4% 
             
Neutral  26.3% 28.1% 27.6% 23.1% 19.5% 17.4%  22.5% 24.1%  23.5% 
             
Dissatisfied  5.8% 10.2% 6.3% 8.0% 5.5% 4.3%  6.4% 7.4%  6.9% 
             
Very dissatisfied  4.5% 1.7% 3.1% 2.7% 2.9% 2.8%  2.4% 3.4%  2.9% 

  
 
 
 
 
 
Q1-4. City of Austin as a place to retire 
             
Very satisfied  19.6% 14.4% 14.7% 15.2% 17.5% 21.9%  17.7% 16.8%  17.2% 
             
Satisfied  17.2% 20.0% 22.9% 20.8% 24.0% 21.9%  22.1% 21.3%  21.6% 
             
Neutral  28.2% 26.4% 28.4% 27.2% 26.4% 27.5%  27.1% 27.1%  27.2% 
             
Dissatisfied  17.8% 23.6% 19.9% 20.8% 18.5% 18.3%  20.1% 19.6%  19.8% 
             
Very dissatisfied  17.2% 15.6% 14.1% 16.0% 13.5% 10.4%  13.0% 15.2%  14.2% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q1-5. City of Austin as a place where I feel welcome 
             
Very satisfied  31.9% 32.8% 33.3% 34.0% 41.7% 47.8%  37.2% 36.1%  36.5% 
             
Satisfied  35.6% 38.1% 38.9% 43.4% 41.7% 36.9%  40.6% 39.1%  39.9% 
             
Neutral  19.9% 17.6% 17.6% 16.4% 11.3% 9.9%  15.0% 15.1%  15.1% 
             
Dissatisfied  7.9% 9.3% 8.3% 3.2% 3.9% 3.5%  5.3% 6.6%  6.0% 
             
Very dissatisfied  4.7% 2.2% 1.9% 2.9% 1.5% 1.9%  1.8% 3.1%  2.4% 

  
 
 
 
 
 
Q1-6. Overall quality of life in City 
             
Very satisfied  22.6% 22.7% 22.8% 25.2% 28.4% 38.1%  26.8% 26.5%  26.6% 
             
Satisfied  36.6% 43.0% 50.4% 54.3% 52.8% 44.1%  47.0% 48.8%  47.9% 
             
Neutral  23.7% 18.4% 16.1% 14.5% 11.3% 10.5%  15.8% 14.5%  15.3% 
             
Dissatisfied  12.9% 12.5% 8.8% 4.5% 6.3% 5.7%  8.2% 8.2%  8.2% 
             
Very dissatisfied  4.3% 3.4% 1.9% 1.5% 1.1% 1.6%  2.2% 2.0%  2.1% 
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Q2. Which TWO of the items listed in Question 1 do you think are MOST IMPORTANT for the City to provide? (top 2) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q2. Sum of top 2 choices 
             
City of Austin as a place to 
live 

  
59.5% 

 
61.0% 

 
62.7% 

 
70.3% 

 
67.2% 

 
60.6% 

  
64.2% 

 
64.6% 

  
64.4% 

             
City of Austin as a place to 
work 

  
29.7% 

 
26.4% 

 
29.1% 

 
29.7% 

 
23.4% 

 
22.5% 

  
24.9% 

 
26.6% 

  
25.7% 

             
City of Austin as a place to 
raise children 

  
24.6% 

 
19.0% 

 
22.0% 

 
24.2% 

 
26.5% 

 
33.0% 

  
26.8% 

 
22.0% 

  
24.4% 

             
City of Austin as a place to 
retire 

  
20.0% 

 
23.9% 

 
24.1% 

 
18.4% 

 
22.3% 

 
22.9% 

  
21.2% 

 
24.2% 

  
22.6% 

             
City of Austin as a place 
where I feel welcome 

  
17.9% 

 
19.0% 

 
14.4% 

 
13.1% 

 
15.1% 

 
13.7% 

  
15.6% 

 
15.4% 

  
15.6% 

             
Overall quality of life in City  31.8% 35.9% 35.7% 32.1% 38.5% 37.5%  37.2% 35.2%  36.3% 
             
None chosen  6.7% 7.1% 4.5% 5.0% 2.9% 4.1%  4.1% 5.2%  4.6% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q3-1. City of Austin planning for growth 
             
Very satisfied  8.4% 6.9% 4.1% 1.5% 4.4% 4.7%  5.2% 4.2%  4.7% 
             
Satisfied  15.7% 18.1% 17.2% 13.9% 17.0% 14.5%  15.0% 16.6%  15.7% 
             
Neutral  25.3% 21.1% 24.5% 23.0% 20.6% 20.2%  21.8% 22.5%  22.1% 
             
Dissatisfied  29.2% 34.2% 32.7% 40.8% 38.7% 41.1%  39.4% 34.5%  37.0% 
             
Very dissatisfied  21.3% 19.7% 21.5% 20.8% 19.3% 19.5%  18.6% 22.1%  20.5% 

  
 
 
 

 

            

Q3-2. Job opportunities that match my skills 
             
Very satisfied  18.9% 14.9% 16.2% 22.0% 26.5% 33.6%  19.9% 24.0%  21.9% 
             
Satisfied  32.2% 41.9% 39.5% 46.4% 46.8% 42.9%  42.4% 42.6%  42.5% 
             
Neutral  26.1% 31.1% 32.2% 21.7% 21.6% 18.7%  26.8% 24.3%  25.7% 
             
Dissatisfied  14.4% 10.0% 7.6% 7.2% 4.1% 3.1%  8.0% 6.3%  7.1% 
             
Very dissatisfied  8.3% 2.1% 4.5% 2.6% 1.0% 1.7%  2.9% 2.8%  2.9% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q3-3. Access to quality child care you can afford 
             
Very satisfied  7.9% 3.8% 5.4% 5.6% 6.6% 9.8%  6.2% 5.9%  6.0% 
             
Satisfied  14.9% 16.7% 11.8% 16.0% 19.6% 28.8%  17.1% 19.3%  18.2% 
             
Neutral  36.0% 41.7% 48.4% 49.4% 47.6% 39.2%  43.1% 46.8%  45.0% 
             
Dissatisfied  23.7% 23.7% 23.7% 19.8% 18.8% 16.3%  21.6% 20.0%  20.7% 
             
Very dissatisfied  17.5% 14.1% 10.8% 9.3% 7.4% 5.9%  12.0% 8.0%  10.1% 

  
 
 
 
 
 
Q3-4. Access to quality health care you can afford 
             
Very satisfied  10.1% 9.7% 8.3% 11.4% 15.8% 20.7%  12.8% 13.1%  12.9% 
             
Satisfied  27.0% 35.3% 37.6% 40.9% 44.6% 40.8%  37.9% 40.4%  39.0% 
             
Neutral  25.8% 24.3% 28.2% 29.5% 23.9% 25.8%  25.7% 26.8%  26.3% 
             
Dissatisfied  18.0% 19.3% 16.9% 13.5% 11.1% 8.7%  15.1% 13.3%  14.3% 
             
Very dissatisfied  19.1% 11.3% 9.1% 4.6% 4.7% 4.0%  8.5% 6.5%  7.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q3-5. Access to quality mental health care you can afford 
             
Very satisfied  9.7% 7.5% 7.9% 7.7% 10.5% 15.0%  9.9% 9.2%  9.5% 
             
Satisfied  20.7% 19.0% 24.5% 32.4% 28.3% 29.4%  25.3% 25.9%  25.6% 
             
Neutral  30.3% 35.8% 41.5% 37.4% 36.7% 38.5%  35.1% 39.3%  37.1% 
             
Dissatisfied  18.6% 26.1% 13.2% 15.8% 16.0% 11.2%  18.0% 16.3%  17.2% 
             
Very dissatisfied  20.7% 11.5% 12.8% 6.8% 8.4% 5.9%  11.7% 9.3%  10.6% 

  
 
 
 
             

Q3-6. Access to healthy food you can afford 
             
Very satisfied  14.4% 17.5% 16.9% 28.3% 29.6% 36.8%  22.9% 26.4%  24.5% 
             
Satisfied  35.6% 41.4% 48.1% 48.2% 48.9% 47.4%  47.0% 45.6%  46.2% 
             
Neutral  26.1% 21.3% 21.4% 12.2% 13.4% 11.3%  16.7% 17.2%  16.9% 
             
Dissatisfied  13.3% 14.6% 9.5% 8.9% 6.4% 3.2%  10.0% 7.7%  8.9% 
             
Very dissatisfied  10.6% 5.1% 4.0% 2.4% 1.7% 1.3%  3.5% 3.1%  3.4% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q3-7. Access to quality housing you can afford 
             
Very satisfied  4.2% 5.5% 4.6% 6.0% 9.1% 16.7%  6.5% 9.0%  7.7% 
             
Satisfied  11.1% 14.1% 14.5% 24.6% 26.6% 29.1%  20.5% 22.1%  21.2% 
             
Neutral  21.6% 18.0% 22.8% 23.7% 25.8% 24.2%  21.4% 24.8%  23.1% 
             
Dissatisfied  27.4% 28.0% 31.1% 25.4% 24.3% 19.9%  27.9% 24.0%  26.0% 
             
Very dissatisfied  35.8% 34.4% 27.1% 20.4% 14.2% 10.1%  23.6% 20.1%  22.0% 

  
 
 
 
 
 
Q3-8. Availability of affordable housing for low/moderate income families 
             
Very satisfied  3.6% 3.6% 3.7% 6.1% 3.3% 5.8%  3.4% 5.7%  4.5% 
             
Satisfied  7.1% 5.4% 5.0% 5.0% 5.5% 6.2%  4.8% 6.6%  5.7% 
             
Neutral  14.9% 14.4% 16.2% 16.8% 17.9% 23.9%  14.5% 20.3%  17.2% 
             
Dissatisfied  31.0% 31.8% 33.3% 36.9% 42.1% 36.3%  36.8% 35.3%  36.1% 
             
Very dissatisfied  43.5% 44.8% 41.7% 35.1% 31.2% 27.9%  40.5% 32.0%  36.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q3-9. Overall quality of development review, permitting & inspection services 
             
Very satisfied  5.7% 5.5% 2.2% 2.0% 2.0% 1.2%  3.0% 2.4%  2.7% 
             
Satisfied  15.0% 13.3% 14.3% 6.9% 11.3% 10.5%  11.8% 11.2%  11.5% 
             
Neutral  40.0% 34.9% 33.3% 30.1% 26.4% 27.1%  35.3% 26.7%  30.9% 
             
Dissatisfied  17.1% 23.9% 27.8% 34.6% 33.5% 27.5%  25.3% 31.4%  28.4% 
             
Very dissatisfied  22.1% 22.5% 22.3% 26.4% 26.7% 33.6%  24.7% 28.3%  26.5% 

  
 
 
 
 
 
 
Q3-10. Overall quality of planning & zoning services (e.g. comprehensive plan, neighborhood/small area plans, zoning) 
             
Very satisfied  4.1% 5.3% 2.3% 1.1% 2.2% 3.4%  3.6% 2.0%  2.8% 
             
Satisfied  15.0% 15.5% 17.1% 12.8% 12.5% 12.6%  13.3% 14.3%  13.8% 
             
Neutral  37.4% 31.0% 34.9% 28.1% 29.1% 28.2%  31.1% 30.8%  31.0% 
             
Dissatisfied  19.7% 29.0% 24.3% 33.9% 31.0% 28.6%  30.2% 27.4%  28.7% 
             
Very dissatisfied  23.8% 19.2% 21.4% 24.1% 25.2% 27.1%  21.8% 25.5%  23.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q3-11. City's effort to promote & assist small, minority and/or women-owned businesses 
             
Very satisfied  7.8% 9.1% 6.3% 7.7% 7.1% 11.8%  7.5% 8.4%  8.0% 
             
Satisfied  19.5% 22.4% 25.3% 23.1% 21.8% 24.6%  22.8% 22.9%  22.8% 
             
Neutral  38.3% 34.2% 43.5% 41.2% 42.2% 43.3%  39.4% 42.4%  40.8% 
             
Dissatisfied  18.8% 22.8% 15.8% 17.2% 19.2% 11.2%  20.2% 14.9%  17.6% 
             
Very dissatisfied  15.6% 11.4% 9.1% 10.9% 9.7% 9.1%  10.1% 11.3%  10.8% 

  
 
 
 
 

 

            

Q3-12. Overall quality of Austin-Bergstrom International Airport 
             
Very satisfied  17.6% 25.3% 20.9% 28.2% 29.3% 35.4%  26.9% 26.6%  26.7% 
             
Satisfied  43.0% 49.7% 55.7% 49.2% 52.5% 45.0%  50.6% 48.9%  49.8% 
             
Neutral  30.3% 19.2% 18.9% 15.0% 12.5% 15.1%  17.4% 17.6%  17.6% 
             
Dissatisfied  4.2% 3.8% 3.1% 5.1% 4.2% 3.9%  3.3% 4.9%  4.1% 
             
Very dissatisfied  4.8% 2.1% 1.4% 2.4% 1.5% 0.6%  1.7% 2.0%  1.8% 

2018 City of Austin Community Survey:  Appendix F - Cross-Tabular Data by Annual Household Income and Gender

ETC Institute (2018) F - 10



  
 
 
 
Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q3-13. Water & wastewater rates (cost) 
             
Very satisfied  4.3% 6.7% 5.4% 7.6% 8.0% 5.6%  6.6% 6.3%  6.4% 
             
Satisfied  28.9% 27.4% 30.6% 30.5% 31.8% 30.6%  31.9% 27.2%  29.5% 
             
Neutral  34.2% 29.0% 28.7% 26.9% 28.0% 27.0%  29.5% 28.0%  28.8% 
             
Dissatisfied  19.3% 22.6% 23.1% 18.4% 20.3% 24.3%  19.9% 22.9%  21.3% 
             
Very dissatisfied  13.4% 14.3% 12.3% 16.6% 11.9% 12.5%  12.1% 15.7%  13.9% 

  
 
 
 
 
             

Q3-14. Value of services received from Austin Energy 
             
Very satisfied  12.4% 12.3% 9.4% 9.1% 11.7% 11.6%  11.2% 10.7%  10.9% 
             
Satisfied  32.4% 35.2% 37.8% 41.3% 39.5% 40.1%  39.9% 35.5%  37.8% 
             
Neutral  34.1% 32.9% 31.2% 26.4% 31.2% 29.8%  31.5% 30.2%  30.9% 
             
Dissatisfied  11.9% 11.9% 13.3% 15.2% 10.1% 10.6%  10.5% 14.0%  12.2% 
             
Very dissatisfied  9.2% 7.7% 8.3% 7.9% 7.5% 7.9%  6.9% 9.6%  8.3% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q4. Sum of top 3 choices 
             
City of Austin planning for 
growth 

  
28.2% 

 
39.9% 

 
48.6% 

 
50.4% 

 
54.7% 

 
59.4% 

  
46.7% 

 
52.0% 

  
49.1% 

             
Job opportunities that match 
my skills 

  
23.1% 

 
18.1% 

 
23.4% 

 
19.5% 

 
23.0% 

 
20.0% 

  
19.1% 

 
22.6% 

  
20.7% 

             
Access to quality child care 
you can afford 

  
15.4% 

 
7.7% 

 
6.0% 

 
9.6% 

 
9.2% 

 
9.8% 

  
10.4% 

 
7.5% 

  
9.0% 

             
Access to quality health care 
you can afford 

  
31.8% 

 
28.8% 

 
27.0% 

 
23.3% 

 
26.2% 

 
19.4% 

  
28.5% 

 
22.4% 

  
25.6% 

             
Access to quality mental 
health care you can afford 

  
12.8% 

 
7.4% 

 
8.1% 

 
5.5% 

 
5.3% 

 
5.1% 

  
8.4% 

 
4.9% 

  
6.8% 

             
Access to healthy food you 
can afford 

  
17.4% 

 
15.0% 

 
16.3% 

 
13.4% 

 
12.0% 

 
12.1% 

  
14.9% 

 
12.0% 

  
13.6% 

             
Access to quality housing 
you can afford 

  
58.5% 

 
55.8% 

 
52.0% 

 
47.8% 

 
42.5% 

 
39.4% 

  
50.6% 

 
44.6% 

  
47.7% 

             
Availability of affordable 
housing for low/moderate 
income families 

  
 

35.9% 

 
 

39.6% 

 
 

36.5% 

 
 

28.3% 

 
 

29.1% 

 
 

23.2% 

  
 

33.9% 

 
 

28.9% 

  
 

31.4% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q4. Sum of top 3 choices (cont.) 
             
Overall quality of 
development review, 
permitting & inspection 
services 

  
 

6.2% 

 
 

6.7% 

 
 

6.8% 

 
 

13.4% 

 
 

12.3% 

 
 

19.4% 

  
 

8.0% 

 
 

15.0% 

  
 

11.3% 

             
Overall quality of planning & 
zoning services (e.g. 
comprehensive plan, 
neighborhood/small area 
plans, zoning) 

  
 
 
 

7.2% 

 
 
 
 

15.6% 

 
 
 
 

18.1% 

 
 
 
 

23.6% 

 
 
 
 

22.5% 

 
 
 
 

22.2% 

  
 
 
 

19.1% 

 
 
 
 

20.5% 

  
 
 
 

19.7% 
             
City's effort to promote & assist 
small, minority and/or women- 
owned businesses 

  
 

6.2% 

 
 

8.0% 

 
 

6.6% 

 
 

4.1% 

 
 

5.5% 

 
 

3.8% 

  
 

6.3% 

 
 

4.4% 

  
 

5.4% 
             
Overall quality of Austin- 
Bergstrom International 
Airport 

  
 

2.1% 

 
 

2.5% 

 
 

4.5% 

 
 

7.0% 

 
 

5.7% 

 
 

9.8% 

  
 

4.7% 

 
 

6.5% 

  
 

5.6% 
             
Water & wastewater rates (cost)  14.9% 17.2% 17.1% 15.7% 20.1% 18.7%  15.7% 21.2%  18.4% 
             
Value of services received 
from Austin Energy 

  
13.3% 

 
15.3% 

 
15.0% 

 
15.7% 

 
14.0% 

 
15.9% 

  
14.2% 

 
16.0% 

  
15.1% 

             
None chosen  8.7% 5.8% 3.4% 5.8% 4.4% 5.1%  5.1% 5.4%  5.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-1. Overall quality of City parks & recreation 
             
Very satisfied  23.9% 24.6% 25.3% 25.3% 24.2% 30.6%  25.3% 25.0%  25.2% 
             
Satisfied  54.3% 52.2% 56.5% 53.6% 56.2% 50.3%  54.5% 54.2%  54.2% 
             
Neutral  15.2% 17.9% 13.4% 15.4% 12.6% 12.2%  14.1% 14.3%  14.3% 
             
Dissatisfied  4.3% 4.0% 3.0% 4.5% 5.1% 4.3%  4.8% 4.2%  4.5% 
             
Very dissatisfied  2.2% 1.3% 1.9% 1.2% 1.9% 2.6%  1.3% 2.3%  1.8% 

  
 
 
 
             

Q5-2. Quality of City park facilities (recreation, senior, & nature centers) 
             
Very satisfied  22.1% 20.3% 18.5% 22.4% 21.5% 27.2%  22.3% 20.9%  21.6% 
             
Satisfied  51.7% 49.1% 58.0% 50.8% 54.9% 45.6%  52.3% 51.6%  51.8% 
             
Neutral  18.6% 24.7% 19.0% 17.3% 16.3% 19.8%  18.0% 20.3%  19.3% 
             
Dissatisfied  5.2% 5.5% 3.1% 8.6% 6.2% 5.3%  6.2% 5.8%  6.0% 
             
Very dissatisfied  2.3% 0.3% 1.4% 1.0% 1.0% 2.1%  1.2% 1.5%  1.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-3. Overall quality of City-offered parks & recreation programs, leagues, or classes 
             
Very satisfied  16.2% 18.2% 18.4% 18.2% 18.6% 23.7%  20.5% 17.2%  18.8% 
             
Satisfied  47.9% 42.7% 50.2% 46.2% 46.2% 41.9%  46.2% 45.2%  45.7% 
             
Neutral  26.8% 32.8% 28.1% 27.7% 28.8% 28.8%  26.7% 31.5%  29.2% 
             
Dissatisfied  7.0% 5.5% 2.3% 7.2% 5.1% 3.0%  5.6% 4.3%  5.0% 
             
Very dissatisfied  2.1% 0.8% 1.0% 0.8% 1.3% 2.5%  1.0% 1.8%  1.4% 

  
 
 
 

 

            

Q5-4. Ease of accessing parks from your home 
             
Very satisfied  16.9% 24.1% 24.1% 25.1% 25.8% 31.8%  26.8% 24.0%  25.3% 
             
Satisfied  42.9% 41.6% 41.8% 43.6% 45.6% 44.2%  42.1% 44.7%  43.3% 
             
Neutral  22.8% 20.5% 23.3% 21.2% 16.6% 13.6%  19.0% 19.9%  19.6% 
             
Dissatisfied  13.2% 9.9% 5.9% 8.1% 9.0% 6.8%  9.2% 7.3%  8.3% 
             
Very dissatisfied  4.2% 4.0% 4.8% 2.1% 3.0% 3.6%  2.9% 4.2%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-5. Access to City walking/biking trails 
             
Very satisfied  23.5% 25.0% 24.5% 27.6% 25.9% 34.1%  28.4% 24.6%  26.5% 
             
Satisfied  39.3% 42.3% 42.9% 42.9% 45.1% 43.9%  40.4% 46.2%  43.1% 
             
Neutral  24.0% 20.0% 20.7% 18.6% 18.2% 12.8%  19.7% 18.3%  19.1% 
             
Dissatisfied  10.9% 8.7% 9.2% 8.4% 7.7% 3.9%  8.5% 7.2%  7.9% 
             
Very dissatisfied  2.2% 4.0% 2.7% 2.4% 3.1% 5.2%  3.0% 3.8%  3.4% 

  
 
 
 
             

Q5-6. Appearance of City park grounds 
             
Very satisfied  23.4% 21.5% 23.2% 23.1% 23.8% 24.2%  24.6% 21.4%  23.0% 
             
Satisfied  44.6% 54.3% 51.7% 52.3% 51.4% 50.7%  50.6% 52.4%  51.4% 
             
Neutral  25.5% 19.5% 19.6% 17.6% 17.5% 17.5%  18.5% 19.4%  19.1% 
             
Dissatisfied  4.3% 4.1% 3.9% 5.2% 6.1% 4.6%  5.1% 4.7%  4.9% 
             
Very dissatisfied  2.2% 0.7% 1.7% 1.8% 1.2% 3.0%  1.2% 2.1%  1.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-7. Overall satisfaction with City swimming pools 
             
Very satisfied  12.6% 13.2% 15.4% 14.1% 13.7% 16.7%  16.1% 11.9%  14.1% 
             
Satisfied  40.6% 34.6% 36.0% 34.4% 37.5% 35.3%  36.9% 34.9%  35.9% 
             
Neutral  32.9% 33.8% 35.3% 29.7% 30.0% 32.8%  31.1% 34.5%  32.8% 
             
Dissatisfied  9.8% 11.8% 7.0% 16.0% 11.3% 10.3%  11.1% 11.1%  11.1% 
             
Very dissatisfied  4.2% 6.6% 6.3% 5.9% 7.5% 4.9%  4.8% 7.6%  6.1% 

  
 
 
 
             

Q5-8. Cleanliness of City streets & public areas 
             
Very satisfied  10.6% 10.2% 11.0% 11.3% 13.5% 14.7%  13.7% 10.6%  12.1% 
             
Satisfied  36.5% 41.2% 42.7% 43.3% 44.6% 49.0%  42.6% 44.1%  43.3% 
             
Neutral  29.1% 30.7% 24.7% 25.5% 24.3% 19.9%  26.1% 25.3%  25.8% 
             
Dissatisfied  19.0% 10.5% 16.7% 14.8% 12.5% 12.2%  13.3% 14.2%  13.8% 
             
Very dissatisfied  4.8% 7.3% 4.8% 5.0% 5.1% 4.2%  4.3% 5.8%  5.0% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-9. Cleanliness of your neighborhood 
             
Very satisfied  15.0% 16.1% 17.5% 18.7% 24.2% 30.5%  21.9% 20.5%  21.2% 
             
Satisfied  36.9% 43.9% 45.8% 49.3% 51.2% 46.6%  47.2% 46.4%  46.8% 
             
Neutral  20.3% 20.0% 21.2% 17.5% 13.3% 12.2%  15.6% 18.5%  17.1% 
             
Dissatisfied  22.5% 13.5% 10.3% 11.9% 7.5% 8.0%  10.6% 10.7%  10.7% 
             
Very dissatisfied  5.3% 6.5% 5.3% 2.7% 3.8% 2.6%  4.6% 3.8%  4.2% 

  
 
 
 
             

Q5-10. Energy conservation program 
             
Very satisfied  12.9% 13.2% 11.0% 14.5% 14.8% 21.4%  15.3% 13.5%  14.4% 
             
Satisfied  33.1% 38.0% 40.3% 44.3% 44.2% 37.1%  40.6% 39.8%  40.1% 
             
Neutral  41.7% 34.8% 37.7% 29.0% 30.4% 31.3%  32.5% 34.8%  33.8% 
             
Dissatisfied  6.5% 9.2% 7.4% 9.8% 7.4% 7.1%  8.8% 7.3%  8.1% 
             
Very dissatisfied  5.8% 4.8% 3.5% 2.4% 3.2% 3.1%  2.7% 4.6%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-11. Overall quality of wastewater services provided by Austin Water 
             
Very satisfied  11.0% 13.7% 10.1% 14.2% 13.9% 13.2%  13.1% 12.2%  12.6% 
             
Satisfied  39.9% 39.4% 46.4% 49.8% 46.2% 45.4%  44.4% 45.1%  44.6% 
             
Neutral  33.7% 32.7% 31.1% 23.4% 29.7% 29.7%  31.4% 28.1%  30.0% 
             
Dissatisfied  10.4% 8.5% 8.6% 8.8% 6.0% 7.0%  7.7% 8.8%  8.3% 
             
Very dissatisfied  4.9% 5.6% 3.7% 3.7% 4.3% 4.8%  3.4% 5.7%  4.5% 

  
 
 
 
             

Q5-12. Overall management of stormwater runoff 
             
Very satisfied  10.0% 10.9% 9.2% 9.8% 9.6% 11.9%  10.3% 9.7%  9.9% 
             
Satisfied  37.5% 35.8% 40.8% 39.3% 45.1% 41.6%  36.5% 44.3%  40.3% 
             
Neutral  35.0% 35.0% 38.7% 32.2% 30.3% 32.7%  37.1% 31.0%  34.1% 
             
Dissatisfied  13.8% 15.2% 7.1% 14.2% 10.8% 9.3%  11.9% 11.0%  11.5% 
             
Very dissatisfied  3.8% 3.1% 4.3% 4.4% 4.3% 4.5%  4.2% 4.0%  4.1% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-13. Water quality of lakes & streams 
             
Very satisfied  9.9% 13.9% 10.5% 9.8% 10.4% 13.3%  11.5% 11.3%  11.3% 
             
Satisfied  44.1% 34.8% 43.4% 44.4% 48.3% 46.7%  39.9% 47.8%  43.7% 
             
Neutral  31.1% 33.7% 32.3% 27.1% 28.5% 28.4%  32.6% 28.2%  30.5% 
             
Dissatisfied  9.3% 14.7% 12.0% 14.1% 10.0% 8.8%  13.2% 9.4%  11.3% 
             
Very dissatisfied  5.6% 2.9% 1.8% 4.6% 2.8% 2.8%  2.7% 3.3%  3.1% 

  
 
 
 
             

Q5-14. Water conservation programs within Austin 
             
Very satisfied  11.8% 14.7% 10.1% 14.1% 13.3% 14.2%  13.2% 12.7%  12.9% 
             
Satisfied  40.4% 39.9% 46.2% 46.5% 44.9% 41.8%  44.6% 41.8%  43.0% 
             
Neutral  38.2% 34.1% 34.3% 26.8% 30.9% 32.5%  32.8% 32.9%  32.9% 
             
Dissatisfied  6.6% 8.9% 6.3% 9.3% 8.1% 8.6%  7.6% 8.6%  8.2% 
             
Very dissatisfied  2.9% 2.3% 3.1% 3.3% 2.7% 3.0%  1.8% 4.1%  2.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-15. Overall quality of drinking water provided by Austin Water 
             
Very satisfied  20.9% 23.5% 22.3% 23.2% 25.5% 28.9%  22.8% 25.8%  24.3% 
             
Satisfied  39.0% 40.1% 46.6% 49.1% 51.4% 45.5%  45.1% 47.6%  46.1% 
             
Neutral  26.4% 22.5% 19.3% 15.9% 15.3% 18.8%  21.1% 16.2%  18.8% 
             
Dissatisfied  8.2% 10.3% 8.8% 9.8% 4.6% 4.5%  7.9% 7.3%  7.6% 
             
Very dissatisfied  5.5% 3.6% 2.9% 2.1% 3.3% 2.3%  3.2% 3.1%  3.2% 

  
 
 
 
             

Q5-16. Quality of residential garbage collection 
             
Very satisfied  23.8% 26.2% 24.0% 28.3% 31.9% 34.5%  29.8% 27.6%  28.7% 
             
Satisfied  46.4% 45.9% 54.3% 56.2% 50.0% 51.3%  48.5% 53.3%  50.7% 
             
Neutral  19.9% 17.7% 14.3% 10.3% 11.1% 9.2%  14.9% 11.5%  13.4% 
             
Dissatisfied  5.0% 6.2% 5.0% 3.6% 4.9% 3.3%  4.6% 4.7%  4.6% 
             
Very dissatisfied  5.0% 3.9% 2.5% 1.5% 2.1% 1.6%  2.3% 2.9%  2.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-17. Quality of residential yard waste collection 
             
Very satisfied  18.8% 26.3% 24.3% 27.2% 30.0% 31.3%  28.5% 26.4%  27.4% 
             
Satisfied  46.9% 41.2% 51.5% 51.5% 51.6% 49.8%  47.4% 50.7%  49.0% 
             
Neutral  25.6% 23.0% 18.3% 14.3% 12.8% 13.7%  17.9% 15.5%  16.9% 
             
Dissatisfied  5.6% 5.5% 5.1% 6.3% 4.2% 3.4%  4.9% 5.0%  4.9% 
             
Very dissatisfied  3.1% 4.0% 0.9% 0.7% 1.5% 1.7%  1.3% 2.4%  1.8% 

  
 
 
 
             

Q5-18. Household hazardous waste disposal service 
             
Very satisfied  18.2% 21.5% 17.8% 17.2% 17.4% 20.8%  20.0% 16.7%  18.3% 
             
Satisfied  33.6% 34.3% 37.3% 41.4% 36.8% 35.4%  37.0% 36.0%  36.3% 
             
Neutral  36.4% 29.6% 29.5% 25.7% 28.5% 27.9%  27.7% 30.7%  29.2% 
             
Dissatisfied  9.8% 10.3% 11.3% 12.3% 11.1% 12.4%  11.1% 12.1%  11.7% 
             
Very dissatisfied  2.1% 4.3% 4.1% 3.4% 6.3% 3.5%  4.2% 4.6%  4.5% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-19. Bulky item pick-up/removal services 
             
Very satisfied  20.6% 27.7% 25.6% 24.7% 27.5% 29.1%  27.4% 24.8%  26.0% 
             
Satisfied  46.1% 41.3% 45.3% 49.3% 44.9% 46.1%  45.0% 47.0%  45.9% 
             
Neutral  22.4% 21.0% 19.1% 14.7% 15.5% 17.7%  17.2% 18.3%  17.9% 
             
Dissatisfied  8.5% 6.6% 8.8% 9.6% 9.5% 4.3%  8.7% 7.1%  8.0% 
             
Very dissatisfied  2.4% 3.3% 1.3% 1.7% 2.5% 2.8%  1.7% 2.8%  2.2% 

  
 
 
 
             

Q5-20. Quality of residential curbside recycling services 
             
Very satisfied  22.2% 32.7% 31.7% 32.1% 34.6% 38.9%  33.6% 31.4%  32.4% 
             
Satisfied  48.5% 43.8% 48.1% 50.5% 48.6% 44.4%  46.4% 48.6%  47.4% 
             
Neutral  22.2% 16.2% 14.1% 11.8% 11.3% 10.2%  13.7% 13.9%  13.9% 
             
Dissatisfied  5.3% 4.0% 3.8% 4.9% 3.7% 4.4%  4.0% 4.6%  4.3% 
             
Very dissatisfied  1.8% 3.3% 2.3% 0.7% 1.9% 2.0%  2.2% 1.6%  1.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-21. Animal services (e.g. shelter, adoptions, animal control) 
             
Very satisfied  25.0% 29.1% 22.9% 22.6% 25.4% 26.8%  27.0% 22.0%  24.6% 
             
Satisfied  41.0% 42.1% 46.8% 44.2% 44.8% 45.6%  45.8% 42.5%  44.2% 
             
Neutral  28.8% 22.0% 24.2% 25.3% 25.1% 22.8%  22.3% 28.9%  25.4% 
             
Dissatisfied  3.2% 5.1% 4.1% 4.9% 2.3% 1.8%  3.7% 3.3%  3.5% 
             
Very dissatisfied  1.9% 1.6% 1.9% 3.0% 2.3% 3.1%  1.2% 3.4%  2.2% 

  
 
 
 
             

Q5-22. Overall quality of public health services provided by City (social services, health services, immunizations & restaurant inspections) 
             
Very satisfied  14.5% 14.8% 11.1% 12.3% 12.0% 12.5%  14.0% 11.2%  12.6% 
             
Satisfied  38.4% 35.4% 43.7% 37.9% 41.9% 44.6%  38.4% 41.6%  39.9% 
             
Neutral  32.7% 37.6% 35.8% 41.0% 37.4% 32.1%  37.0% 37.4%  37.2% 
             
Dissatisfied  8.8% 7.6% 6.8% 6.6% 6.3% 3.8%  7.7% 5.4%  6.6% 
             
Very dissatisfied  5.7% 4.6% 2.5% 2.2% 2.4% 7.1%  2.9% 4.4%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-23. Shots for Tots & Big Shots program (immunizations) 
             
Very satisfied  17.8% 20.6% 15.0% 15.1% 15.7% 20.4%  19.0% 14.0%  16.6% 
             
Satisfied  46.7% 34.6% 33.9% 34.9% 31.9% 28.2%  34.8% 34.3%  34.4% 
             
Neutral  29.0% 39.7% 48.3% 46.6% 48.7% 45.6%  42.1% 47.2%  44.8% 
             
Dissatisfied  3.7% 2.9% 0.6% 2.1% 0.5% 1.9%  2.4% 1.3%  1.8% 
             
Very dissatisfied  2.8% 2.2% 2.2% 1.4% 3.1% 3.9%  1.7% 3.1%  2.4% 

  
 
 
 
             

Q5-24. Medical assistance provided by Emergency Medical Services (overall quality of ambulance services) 
             
Very satisfied  28.0% 26.8% 21.5% 23.0% 22.0% 23.4%  25.7% 21.7%  23.6% 
             
Satisfied  37.6% 43.7% 46.4% 43.9% 47.6% 41.7%  44.0% 44.5%  44.2% 
             
Neutral  24.8% 22.6% 26.2% 25.7% 26.0% 31.4%  25.2% 27.6%  26.5% 
             
Dissatisfied  4.0% 3.7% 2.1% 4.3% 2.4% 1.1%  2.2% 3.0%  2.7% 
             
Very dissatisfied  5.6% 3.2% 3.9% 3.2% 2.0% 2.3%  2.9% 3.2%  3.0% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q5-25. I have frequent contact with friends & neighbors outside of my home 
             
Strongly agree  21.3% 29.8% 30.6% 37.8% 37.5% 39.5%  35.2% 31.4%  33.3% 
             
Agree  42.6% 41.4% 43.6% 40.2% 41.8% 40.2%  40.9% 42.9%  41.7% 
             
Neutral  23.4% 18.8% 15.4% 14.0% 14.7% 14.1%  15.4% 17.0%  16.3% 
             
Disagree  7.4% 7.4% 7.7% 5.4% 4.9% 4.2%  6.4% 6.0%  6.2% 
             
Strongly disagree  5.3% 2.6% 2.7% 2.7% 1.1% 1.9%  2.2% 2.7%  2.4% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q6. Sum of top 3 choices 
             
Overall quality of City parks & 
recreation 

  
9.7% 

 
23.9% 

 
22.6% 

 
30.3% 

 
29.8% 

 
28.9% 

  
22.8% 

 
28.0% 

  
25.2% 

             
Quality of City park facilities 
(recreation, senior, & nature 
centers) 

  
 

8.2% 

 
 

9.8% 

 
 

8.7% 

 
 

7.6% 

 
 

5.5% 

 
 

6.3% 

  
 

7.5% 

 
 

7.4% 

  
 

7.4% 
             
Overall quality of City-offered 
parks & recreation programs, 
leagues, or classes 

  
 

9.2% 

 
 

3.4% 

 
 

4.2% 

 
 

3.8% 

 
 

5.2% 

 
 

3.8% 

  
 

4.3% 

 
 

4.8% 

  
 

4.5% 
             
Ease of accessing parks from 
your home 

  
10.8% 

 
6.7% 

 
8.4% 

 
9.9% 

 
8.3% 

 
6.0% 

  
9.2% 

 
7.5% 

  
8.3% 

             
Access to City walking/biking 
trails 

  
9.7% 

 
9.5% 

 
10.5% 

 
12.5% 

 
10.5% 

 
12.7% 

  
11.2% 

 
10.5% 

  
10.9% 

             
Appearance of City park 
grounds 

  
6.2% 

 
5.5% 

 
5.0% 

 
2.3% 

 
3.9% 

 
3.5% 

  
3.8% 

 
4.6% 

  
4.2% 

             
Overall satisfaction with City 
swimming pools 

  
5.1% 

 
6.1% 

 
4.7% 

 
7.0% 

 
5.5% 

 
4.1% 

  
5.9% 

 
4.6% 

  
5.3% 

             
Cleanliness of City streets & 
public areas 

  
34.9% 

 
25.5% 

 
33.1% 

 
29.2% 

 
25.8% 

 
31.4% 

  
29.0% 

 
29.4% 

  
29.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q6. Sum of top 3 choices (cont.) 
             
Cleanliness of your 
neighborhood 

  
15.9% 

 
21.5% 

 
17.6% 

 
13.4% 

 
13.6% 

 
12.7% 

  
15.1% 

 
15.6% 

  
15.4% 

             
Energy conservation program  12.3% 15.6% 13.9% 9.6% 12.5% 9.5%  12.9% 12.0%  12.4% 
             
Overall quality of wastewater 
services provided by Austin 
Water 

  
 

9.2% 

 
 

5.2% 

 
 

7.9% 

 
 

6.1% 

 
 

9.2% 

 
 

7.6% 

  
 

6.3% 

 
 

8.9% 

  
 

7.5% 
             
Overall management of 
stormwater runoff 

  
9.2% 

 
5.2% 

 
6.3% 

 
6.7% 

 
6.1% 

 
6.0% 

  
6.4% 

 
6.5% 

  
6.5% 

             
Water quality of lakes & 
streams 

  
10.3% 

 
10.4% 

 
13.1% 

 
12.8% 

 
13.6% 

 
17.5% 

  
11.8% 

 
14.5% 

  
13.0% 

             
Water conservation programs 
within Austin 

  
8.7% 

 
8.9% 

 
7.6% 

 
8.5% 

 
7.2% 

 
9.2% 

  
8.5% 

 
7.3% 

  
8.0% 

             
Overall quality of drinking 
water provided by Austin 
Water 

  
 

28.2% 

 
 

36.8% 

 
 

36.7% 

 
 

40.2% 

 
 

39.0% 

 
 

41.3% 

  
 

38.9% 

 
 

36.6% 

  
 

37.7% 
             
Quality of residential garbage 
collection 

  
10.8% 

 
9.8% 

 
12.3% 

 
19.2% 

 
18.6% 

 
16.5% 

  
13.8% 

 
16.8% 

  
15.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q6. Sum of top 3 choices (cont.) 
             
Quality of residential yard 
waste collection 

  
2.1% 

 
1.5% 

 
2.9% 

 
1.2% 

 
2.2% 

 
1.9% 

  
1.7% 

 
2.8% 

  
2.2% 

             
Household hazardous waste 
disposal service 

  
1.5% 

 
4.3% 

 
2.9% 

 
2.9% 

 
2.9% 

 
1.9% 

  
2.9% 

 
3.0% 

  
2.9% 

             
Bulky item pick-up/removal 
services 

  
3.6% 

 
4.3% 

 
5.0% 

 
1.7% 

 
1.8% 

 
1.9% 

  
3.6% 

 
2.5% 

  
3.1% 

             
Quality of residential curbside 
recycling services 

  
6.7% 

 
6.1% 

 
5.0% 

 
7.0% 

 
7.7% 

 
6.3% 

  
7.5% 

 
5.7% 

  
6.6% 

             
Animal services (e.g. shelter, 
adoptions, animal control) 

  
8.2% 

 
8.9% 

 
7.9% 

 
5.5% 

 
6.3% 

 
6.0% 

  
8.2% 

 
5.6% 

  
7.0% 

             
Overall quality of public 
health services provided by 
City (social services, health 
services, immunizations & 
restaurant inspections) 

  
 
 
 

22.1% 

 
 
 
 

16.0% 

 
 
 
 

17.8% 

 
 
 
 

15.2% 

 
 
 
 

17.9% 

 
 
 
 

17.5% 

  
 
 
 

18.6% 

 
 
 
 

15.2% 

  
 
 
 

17.0% 
             
Shots for Tots & Big Shots 
program (immunizations) 

  
4.1% 

 
0.9% 

 
1.6% 

 
1.5% 

 
1.3% 

 
2.2% 

  
2.1% 

 
1.2% 

  
1.6% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q6. Sum of top 3 choices (cont.) 
             
Medical assistance provided 
by Emergency Medical 
Services (overall quality of 
ambulance services) 

  
 
 

11.3% 

 
 
 

9.5% 

 
 
 

8.4% 

 
 
 

12.0% 

 
 
 

12.3% 

 
 
 

11.4% 

  
 
 

11.4% 

 
 
 

10.1% 

  
 
 

10.8% 
             
I have frequent contact with 
friends & neighbors outside of 
my home 

  
 

2.1% 

 
 

1.5% 

 
 

3.1% 

 
 

2.0% 

 
 

1.8% 

 
 

1.0% 

  
 

2.3% 

 
 

1.5% 

  
 

1.9% 
             
None chosen  11.8% 11.7% 8.9% 8.5% 8.7% 9.2%  9.7% 10.1%  10.0% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-1. Overall quality of fire services 
             
Very satisfied  34.9% 32.3% 32.2% 32.0% 32.7% 34.9%  32.3% 32.3%  32.5% 
             
Satisfied  44.7% 51.6% 53.7% 49.8% 52.6% 47.8%  50.7% 51.4%  50.9% 
             
Neutral  18.4% 14.7% 13.7% 16.9% 13.4% 14.8%  15.8% 14.6%  15.2% 
             
Dissatisfied  0.7% 0.9% 0.0% 0.9% 0.9% 1.0%  0.8% 0.5%  0.7% 
             
Very dissatisfied  1.3% 0.5% 0.4% 0.4% 0.6% 1.4%  0.3% 1.2%  0.7% 

  
 
 
 
             

Q7-2. Timeliness of Fire response to emergency location (How quickly firefighters respond to emergencies) 
             
Very satisfied  39.3% 37.2% 32.3% 29.6% 37.3% 37.0%  37.6% 31.8%  34.6% 
             
Satisfied  44.3% 45.9% 48.9% 47.7% 43.6% 41.3%  43.2% 47.9%  45.6% 
             
Neutral  15.0% 15.8% 18.3% 19.6% 17.8% 18.0%  17.8% 18.2%  17.9% 
             
Dissatisfied  0.7% 0.5% 0.0% 1.5% 1.0% 1.6%  1.1% 0.7%  1.0% 
             
Very dissatisfied  0.7% 0.5% 0.4% 1.5% 0.3% 2.1%  0.3% 1.4%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-3. Flood control efforts 
             
Very satisfied  20.1% 13.0% 11.5% 12.0% 11.9% 16.8%  15.2% 11.2%  13.1% 
             
Satisfied  37.1% 40.3% 42.7% 39.5% 42.5% 37.7%  38.8% 41.7%  40.3% 
             
Neutral  32.7% 33.3% 33.3% 30.6% 35.8% 32.8%  33.5% 34.7%  34.0% 
             
Dissatisfied  6.9% 9.1% 10.1% 14.0% 6.5% 9.8%  9.6% 8.9%  9.3% 
             
Very dissatisfied  3.1% 4.3% 2.4% 3.9% 3.2% 2.9%  3.0% 3.6%  3.3% 

  
 
 
 
 
 
Q7-4. Timeliness of EMS response to emergency location 
             
Very satisfied  36.6% 35.4% 27.8% 27.1% 33.1% 35.6%  32.4% 30.6%  31.3% 
             
Satisfied  46.5% 47.4% 49.8% 44.8% 45.7% 38.7%  46.6% 45.9%  46.4% 
             
Neutral  14.1% 16.3% 21.6% 23.2% 19.9% 22.0%  19.4% 20.8%  20.1% 
             
Dissatisfied  1.4% 0.5% 0.8% 3.0% 0.6% 2.1%  1.3% 1.2%  1.3% 
             
Very dissatisfied  1.4% 0.5% 0.0% 2.0% 0.6% 1.6%  0.3% 1.5%  0.9% 

2018 City of Austin Community Survey:  Appendix F - Cross-Tabular Data by Annual Household Income and Gender

ETC Institute (2018) F - 32



  
 
 
 
Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-5. Overall quality of police services 
             
Very satisfied  22.9% 22.9% 19.9% 20.1% 18.8% 25.5%  21.7% 20.3%  21.0% 
             
Satisfied  30.9% 36.4% 44.5% 37.7% 49.5% 39.5%  39.9% 43.2%  41.5% 
             
Neutral  26.9% 27.1% 24.6% 29.4% 22.0% 27.4%  26.7% 25.2%  25.9% 
             
Dissatisfied  14.3% 9.3% 8.7% 10.0% 6.7% 4.6%  9.1% 7.7%  8.4% 
             
Very dissatisfied  5.1% 4.3% 2.2% 2.8% 3.0% 3.0%  2.6% 3.6%  3.3% 

  
 
 
 
 
 
Q7-6. Timeliness of emergency police response (How quickly police respond) 
             
Very satisfied  18.5% 24.0% 20.8% 22.4% 20.8% 26.5%  22.2% 21.4%  21.8% 
             
Satisfied  39.7% 37.8% 40.4% 35.4% 45.3% 36.8%  40.2% 39.5%  39.9% 
             
Neutral  27.2% 27.0% 25.8% 29.1% 24.8% 25.0%  25.3% 28.1%  26.7% 
             
Dissatisfied  9.3% 6.9% 8.5% 10.8% 6.8% 9.3%  9.3% 7.6%  8.4% 
             
Very dissatisfied  5.3% 4.3% 4.6% 2.2% 2.3% 2.5%  3.0% 3.4%  3.3% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-7. Enforcement of local traffic laws 
             
Very satisfied  14.3% 12.5% 9.9% 11.0% 8.5% 15.8%  10.2% 12.5%  11.3% 
             
Satisfied  29.7% 32.4% 37.3% 31.1% 39.8% 36.5%  36.6% 32.6%  34.6% 
             
Neutral  29.1% 33.4% 29.5% 30.4% 27.4% 27.4%  31.5% 28.6%  30.1% 
             
Dissatisfied  17.1% 15.7% 16.6% 18.8% 15.1% 14.0%  15.6% 17.2%  16.4% 
             
Very dissatisfied  9.7% 5.9% 6.6% 8.7% 9.1% 6.3%  6.1% 9.1%  7.6% 

  
 
 
 
             

Q7-8. Adequacy of street lighting in your community 
             
Very satisfied  14.5% 14.6% 12.3% 15.7% 11.9% 20.6%  14.0% 15.0%  14.4% 
             
Satisfied  33.3% 41.4% 39.4% 42.6% 47.7% 38.9%  41.1% 42.8%  41.8% 
             
Neutral  26.9% 20.4% 24.6% 20.2% 21.7% 20.6%  23.1% 20.7%  22.0% 
             
Dissatisfied  18.8% 16.2% 16.9% 16.6% 11.5% 14.1%  15.1% 14.8%  15.0% 
             
Very dissatisfied  6.5% 7.4% 6.9% 4.8% 7.1% 5.9%  6.8% 6.7%  6.8% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-9. Enforcement of local codes & ordinances 
             
Very satisfied  14.6% 12.6% 10.1% 10.9% 6.7% 12.0%  10.8% 9.4%  10.0% 
             
Satisfied  30.7% 30.3% 30.4% 31.4% 38.6% 38.8%  33.6% 34.1%  33.8% 
             
Neutral  32.1% 36.6% 40.2% 37.6% 36.9% 32.4%  36.6% 36.5%  36.5% 
             
Dissatisfied  18.2% 9.7% 12.2% 12.8% 11.6% 9.6%  13.2% 11.6%  12.4% 
             
Very dissatisfied  4.4% 10.9% 7.1% 7.4% 6.2% 7.2%  5.9% 8.4%  7.2% 

  
 
 
 
             

Q7-10. Overall quality of municipal court services (i.e. traffic & parking ticket processing, misdemeanor court cases, fine collection) 
             
Very satisfied  13.3% 13.1% 8.3% 10.7% 8.5% 16.3%  10.9% 10.8%  10.8% 
             
Satisfied  32.6% 32.9% 40.1% 31.6% 37.8% 32.5%  38.2% 31.4%  34.7% 
             
Neutral  37.0% 40.5% 40.5% 45.1% 41.5% 39.4%  39.9% 43.2%  41.5% 
             
Dissatisfied  10.4% 6.3% 7.9% 6.0% 7.3% 4.9%  6.3% 8.2%  7.3% 
             
Very dissatisfied  6.7% 7.2% 3.2% 6.5% 4.9% 6.9%  4.7% 6.4%  5.7% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-11. Water & wastewater utility response time to emergencies 
             
Very satisfied  16.9% 14.9% 16.1% 13.4% 14.2% 18.0%  15.4% 14.5%  14.9% 
             
Satisfied  36.2% 37.1% 41.5% 40.8% 42.2% 40.2%  38.3% 41.1%  39.8% 
             
Neutral  40.0% 39.2% 35.0% 39.7% 34.7% 36.5%  38.8% 36.8%  37.7% 
             
Dissatisfied  3.8% 5.2% 5.5% 4.5% 5.6% 3.2%  4.6% 5.3%  4.9% 
             
Very dissatisfied  3.1% 3.6% 1.8% 1.7% 3.3% 2.1%  2.9% 2.3%  2.6% 

  
 
 
 
 
 
Q7-12. I feel safe in my neighborhood during the day 
             
Strongly agree  33.5% 37.3% 44.5% 46.0% 53.0% 60.8%  44.6% 49.2%  46.7% 
             
Agree  47.6% 52.5% 46.4% 47.2% 40.7% 34.1%  45.7% 44.1%  44.9% 
             
Neutral  12.0% 7.3% 7.2% 5.0% 4.1% 3.2%  6.6% 4.9%  5.8% 
             
Disagree  5.8% 2.5% 1.3% 1.2% 1.5% 1.3%  2.5% 1.1%  1.9% 
             
Strongly disagree  1.0% 0.3% 0.5% 0.6% 0.7% 0.6%  0.6% 0.8%  0.7% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-13. I feel safe in my neighborhood at night 
             
Strongly agree  20.7% 20.3% 25.1% 28.2% 29.5% 40.3%  23.5% 32.2%  27.6% 
             
Agree  29.5% 43.7% 42.2% 45.2% 48.2% 39.4%  39.9% 47.3%  43.5% 
             
Neutral  24.9% 18.4% 18.4% 15.5% 12.1% 11.7%  19.5% 11.5%  15.8% 
             
Disagree  16.1% 13.0% 11.0% 8.8% 8.2% 6.7%  12.9% 6.6%  9.9% 
             
Strongly disagree  8.8% 4.7% 3.2% 2.3% 1.9% 1.9%  4.2% 2.3%  3.3% 

  
 
 
 
 
 
Q7-14. I feel safe in my home 
             
Strongly agree  35.6% 38.4% 38.6% 43.8% 49.5% 57.3%  41.4% 48.1%  44.6% 
             
Agree  41.4% 46.3% 50.1% 47.4% 42.2% 36.9%  45.6% 43.2%  44.5% 
             
Neutral  17.3% 10.8% 9.9% 5.9% 6.0% 3.5%  9.7% 6.1%  8.1% 
             
Disagree  4.2% 3.8% 0.8% 2.4% 1.9% 1.0%  2.2% 2.1%  2.1% 
             
Strongly disagree  1.6% 0.6% 0.5% 0.6% 0.4% 1.3%  1.0% 0.5%  0.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-15. I feel safe walking alone downtown during the day 
             
Strongly agree  26.1% 26.6% 34.0% 35.4% 38.0% 47.1%  32.0% 37.9%  34.8% 
             
Agree  41.1% 46.8% 40.2% 42.9% 40.7% 36.8%  42.8% 40.6%  41.6% 
             
Neutral  21.7% 15.2% 17.4% 12.3% 12.5% 10.0%  15.0% 13.8%  14.5% 
             
Disagree  7.8% 7.1% 5.6% 7.5% 6.0% 3.5%  7.3% 5.2%  6.3% 
             
Strongly disagree  3.3% 4.4% 2.8% 1.8% 2.7% 2.6%  2.9% 2.5%  2.8% 

  
 
 
 
             

Q7-16. I feel safe walking alone downtown at night 
             
Strongly agree  7.4% 6.0% 6.8% 11.1% 8.7% 14.2%  5.9% 12.2%  8.9% 
             
Agree  16.5% 21.5% 21.9% 22.8% 26.4% 22.4%  17.0% 28.0%  22.3% 
             
Neutral  26.1% 24.6% 28.4% 23.1% 25.6% 28.7%  25.3% 26.3%  25.8% 
             
Disagree  30.1% 27.5% 25.4% 28.6% 25.2% 24.1%  31.9% 22.3%  27.3% 
             
Strongly disagree  19.9% 20.4% 17.5% 14.5% 13.9% 10.6%  20.0% 11.3%  15.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-17. I feel safe in my workplace 
             
Strongly agree  37.7% 39.7% 41.3% 50.0% 50.4% 58.0%  43.6% 49.3%  46.4% 
             
Agree  35.3% 42.3% 36.0% 36.4% 38.0% 34.1%  37.4% 37.6%  37.5% 
             
Neutral  21.0% 13.6% 18.9% 10.1% 8.8% 7.2%  14.9% 10.6%  12.9% 
             
Disagree  3.0% 2.6% 2.9% 3.2% 1.7% 0.0%  2.4% 1.8%  2.1% 
             
Strongly disagree  3.0% 1.8% 0.9% 0.3% 1.1% 0.7%  1.6% 0.6%  1.1% 

  
 
 
 
 
 
Q7-18. I feel safe in City parks 
             
Strongly agree  20.1% 17.4% 21.0% 24.8% 24.1% 28.6%  18.8% 26.8%  22.6% 
             
Agree  39.1% 50.9% 47.9% 42.9% 51.4% 50.7%  47.3% 48.0%  47.6% 
             
Neutral  28.5% 22.9% 24.6% 26.4% 18.1% 14.1%  24.4% 20.1%  22.4% 
             
Disagree  9.5% 7.5% 5.1% 4.0% 4.5% 4.3%  7.6% 3.6%  5.7% 
             
Strongly disagree  2.8% 1.4% 1.4% 1.8% 1.9% 2.3%  2.0% 1.5%  1.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-19. I feel prepared to help myself, my family, & my neighbors to respond to disasters & major emergencies 
             
Strongly agree  20.7% 20.5% 19.5% 20.5% 21.6% 27.5%  17.4% 25.5%  21.4% 
             
Agree  34.8% 41.6% 46.2% 46.8% 47.4% 44.3%  43.8% 45.6%  44.5% 
             
Neutral  28.8% 29.5% 25.6% 25.1% 23.8% 19.5%  28.0% 22.6%  25.4% 
             
Disagree  10.3% 6.0% 7.0% 5.4% 6.8% 7.0%  8.4% 4.9%  6.7% 
             
Strongly disagree  5.4% 2.3% 1.7% 2.1% 0.4% 1.7%  2.4% 1.4%  1.9% 

  
 
 
 
             

Q7-20. I have access to information & education on disasters & other major emergencies 
             
Strongly agree  16.1% 19.6% 20.9% 21.2% 19.7% 26.0%  19.9% 21.3%  20.6% 
             
Agree  45.4% 40.2% 45.1% 45.3% 46.4% 43.2%  44.8% 44.9%  44.8% 
             
Neutral  25.3% 26.2% 23.3% 26.0% 24.1% 22.8%  23.0% 26.0%  24.5% 
             
Disagree  9.2% 9.8% 8.8% 6.1% 8.4% 6.0%  9.6% 6.1%  7.9% 
             
Strongly disagree  4.0% 4.2% 1.8% 1.3% 1.4% 2.1%  2.8% 1.6%  2.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-21. I trust Austin Police Department (APD) 
             
Strongly agree  22.6% 27.3% 25.3% 27.4% 30.4% 35.5%  27.5% 29.1%  28.2% 
             
Agree  33.3% 34.4% 40.7% 39.9% 43.8% 39.0%  40.7% 39.4%  39.9% 
             
Neutral  29.0% 23.4% 23.9% 21.7% 17.0% 16.1%  21.5% 20.0%  20.8% 
             
Disagree  8.6% 10.1% 7.1% 8.3% 5.7% 7.1%  7.5% 7.5%  7.6% 
             
Strongly disagree  6.5% 4.9% 3.0% 2.7% 3.1% 2.3%  2.9% 3.9%  3.4% 

  
 
 
 
 
 
Q7-22. I trust Austin Fire Department (AFD) 
             
Strongly agree  41.5% 39.9% 39.8% 43.8% 43.9% 51.5%  42.8% 43.6%  43.1% 
             
Agree  43.2% 47.7% 51.5% 47.1% 48.1% 40.1%  48.2% 46.1%  47.1% 
             
Neutral  14.2% 11.4% 8.4% 7.2% 7.4% 7.4%  8.2% 9.2%  8.8% 
             
Disagree  0.0% 0.3% 0.3% 1.5% 0.4% 0.6%  0.5% 0.6%  0.6% 
             
Strongly disagree  1.1% 0.7% 0.0% 0.3% 0.2% 0.3%  0.3% 0.5%  0.4% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-23. I trust Emergency Medical Services (EMS) 
             
Strongly agree  39.2% 35.5% 35.3% 40.6% 43.4% 49.0%  39.8% 41.4%  40.5% 
             
Agree  43.1% 47.0% 52.8% 47.6% 46.7% 39.7%  48.1% 45.7%  46.9% 
             
Neutral  15.5% 14.9% 11.9% 9.4% 9.4% 9.9%  10.7% 11.5%  11.2% 
             
Disagree  1.1% 2.0% 0.0% 1.8% 0.4% 1.0%  1.0% 0.9%  0.9% 
             
Strongly disagree  1.1% 0.7% 0.0% 0.6% 0.2% 0.3%  0.4% 0.5%  0.4% 

  
 
 
 
             

Q7-24. I am confident that in case of an emergency, my response will be delivered effectively 
             
Strongly agree  27.1% 24.7% 27.4% 25.9% 26.8% 33.4%  27.4% 27.1%  27.2% 
             
Agree  44.8% 45.4% 46.3% 50.6% 54.4% 45.1%  46.9% 51.2%  48.9% 
             
Neutral  21.5% 22.7% 22.9% 18.4% 15.9% 17.4%  21.4% 17.0%  19.4% 
             
Disagree  5.0% 5.4% 3.1% 4.1% 2.2% 3.1%  3.4% 3.4%  3.5% 
             
Strongly disagree  1.7% 1.7% 0.3% 0.9% 0.8% 1.0%  0.8% 1.3%  1.1% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-25. I have sufficient knowledge & understanding of community laws, codes, & ordinances 
             
Strongly agree  14.0% 16.1% 18.2% 17.1% 15.9% 20.6%  16.2% 17.7%  16.9% 
             
Agree  38.4% 37.9% 42.4% 41.6% 47.4% 47.4%  44.1% 43.6%  43.8% 
             
Neutral  30.2% 29.3% 27.2% 28.6% 24.3% 24.4%  26.7% 27.1%  26.9% 
             
Disagree  15.7% 12.1% 10.1% 10.8% 8.6% 6.2%  10.2% 9.1%  9.8% 
             
Strongly disagree  1.7% 4.6% 2.1% 1.9% 3.8% 1.4%  2.7% 2.6%  2.6% 

  
 
 
 
             

Q7-26. I feel I was treated fairly during my enforcement process (arrests, tickets, warnings, code violations) 
             
Strongly agree  12.4% 15.3% 18.2% 18.6% 19.6% 22.2%  18.1% 18.3%  18.2% 
             
Agree  34.7% 36.8% 31.3% 36.6% 43.1% 36.5%  37.7% 35.9%  36.6% 
             
Neutral  37.2% 32.6% 37.4% 33.3% 27.4% 26.9%  32.6% 32.1%  32.6% 
             
Disagree  6.6% 10.0% 8.4% 6.0% 6.0% 10.2%  7.3% 7.9%  7.5% 
             
Strongly disagree  9.1% 5.3% 4.7% 5.5% 3.9% 4.2%  4.3% 5.8%  5.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q7-27. I feel I was treated fairly during my judicial process (traffic & parking ticket processing, fine collections, misdemeanor court case appearances) 
             
Strongly agree  16.4% 19.2% 19.4% 23.9% 19.2% 23.4%  22.5% 18.3%  20.2% 
             
Agree  33.6% 30.8% 32.1% 30.1% 42.7% 34.0%  33.7% 35.7%  34.5% 
             
Neutral  32.7% 41.3% 37.8% 37.4% 31.4% 34.0%  35.9% 35.3%  35.9% 
             
Disagree  8.2% 5.8% 7.1% 4.9% 3.8% 5.0%  5.0% 6.1%  5.5% 
             
Strongly disagree  9.1% 2.9% 3.6% 3.7% 2.9% 3.5%  3.0% 4.7%  4.0% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q8. Sum of top 3 choices 
             
Overall quality of fire services  8.2% 9.2% 11.0% 9.9% 12.7% 12.1%  10.3% 12.5%  11.3% 
             
Timeliness of Fire response to 
emergency location (How 
quickly firefighters respond 
to emergencies) 

  
 
 

7.2% 

 
 
 

12.9% 

 
 
 

10.5% 

 
 
 

9.9% 

 
 
 

11.6% 

 
 
 

14.3% 

  
 
 

13.5% 

 
 
 

9.4% 

  
 
 

11.5% 
             
Flood control efforts  7.7% 6.7% 6.8% 7.6% 7.6% 6.0%  7.2% 6.7%  7.0% 
             
Timeliness of EMS response 
to emergency location 

  
12.3% 

 
14.7% 

 
14.7% 

 
14.9% 

 
14.9% 

 
13.7% 

  
15.8% 

 
14.0% 

  
14.9% 

             
Overall quality of police 
services 

  
24.1% 

 
16.3% 

 
17.6% 

 
17.8% 

 
20.1% 

 
16.8% 

  
18.6% 

 
19.1% 

  
18.8% 

             
Timeliness of emergency 
police response (How quickly 
police respond) 

  
 

9.2% 

 
 

12.9% 

 
 

11.8% 

 
 

13.4% 

 
 

10.5% 

 
 

11.7% 

  
 

12.9% 

 
 

11.1% 

  
 

12.0% 
             
Enforcement of local traffic 
laws 

  
9.7% 

 
5.2% 

 
6.8% 

 
7.0% 

 
8.7% 

 
3.5% 

  
6.0% 

 
8.2% 

  
7.1% 

             
Adequacy of street lighting in 
your community 

  
9.7% 

 
9.2% 

 
7.9% 

 
4.1% 

 
5.9% 

 
3.5% 

  
7.8% 

 
5.6% 

  
6.8% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q8. Sum of top 3 choices (cont.) 
             
Enforcement of local codes & 
ordinances 

  
6.2% 

 
4.9% 

 
5.5% 

 
3.2% 

 
5.5% 

 
3.2% 

  
3.9% 

 
5.8% 

  
4.8% 

             
Overall quality of municipal 
court services (i.e. traffic & 
parking ticket processing, 
misdemeanor court cases, fine 
collection) 

  
 
 
 

4.6% 

 
 
 
 

3.7% 

 
 
 
 

3.1% 

 
 
 
 

2.3% 

 
 
 
 

2.8% 

 
 
 
 

2.5% 

  
 
 
 

2.9% 

 
 
 
 

2.9% 

  
 
 
 

2.9% 
             
Water & wastewater utility 
response time to emergencies 

  
3.1% 

 
1.5% 

 
3.7% 

 
1.2% 

 
2.2% 

 
1.3% 

  
2.1% 

 
2.0% 

  
2.0% 

             
I feel safe in my 
neighborhood during the day 

  
14.4% 

 
12.0% 

 
12.1% 

 
16.9% 

 
16.6% 

 
18.1% 

  
15.4% 

 
14.1% 

  
14.7% 

             
I feel safe in my 
neighborhood at night 

  
22.1% 

 
24.5% 

 
25.5% 

 
25.1% 

 
25.0% 

 
25.7% 

  
24.7% 

 
24.5% 

  
24.6% 

             
I feel safe in my home  17.4% 19.6% 19.2% 19.0% 21.7% 21.9%  18.6% 20.7%  19.5% 
             
I feel safe walking alone 
downtown during the day 

  
3.1% 

 
4.6% 

 
5.2% 

 
4.4% 

 
4.4% 

 
4.1% 

  
4.8% 

 
4.2% 

  
4.5% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q8. Sum of top 3 choices (cont.) 
             
I feel safe walking alone 
downtown at night 

  
14.4% 

 
14.1% 

 
14.2% 

 
14.3% 

 
12.7% 

 
13.3% 

  
13.6% 

 
13.3% 

  
13.4% 

             
I feel safe in my workplace  3.6% 3.4% 3.1% 3.2% 5.3% 4.1%  3.6% 4.0%  3.8% 
             
I feel safe in City parks  5.6% 5.5% 6.0% 8.5% 7.4% 8.6%  7.3% 6.2%  6.7% 
             
I feel prepared to help myself, 
my family, & my neighbors to 
respond to disasters & major 
emergencies 

  
 
 

5.1% 

 
 
 

4.9% 

 
 
 

5.0% 

 
 
 

4.7% 

 
 
 

4.6% 

 
 
 

2.2% 

  
 
 

5.6% 

 
 
 

3.1% 

  
 
 

4.4% 
             
I have access to information & 
education on disasters & other 
major emergencies 

  
 

7.2% 

 
 

4.9% 

 
 

1.6% 

 
 

2.3% 

 
 

2.2% 

 
 

2.5% 

  
 

3.2% 

 
 

2.7% 

  
 

2.9% 
             
I trust Austin Police 
Department (APD) 

  
16.9% 

 
26.4% 

 
26.2% 

 
26.8% 

 
24.3% 

 
29.5% 

  
24.6% 

 
25.7% 

  
25.1% 

             
I trust Austin Fire Department 
(AFD) 

  
2.6% 

 
6.1% 

 
6.6% 

 
9.0% 

 
9.2% 

 
8.3% 

  
6.6% 

 
8.6% 

  
7.6% 

             
I trust Emergency Medical 
Services (EMS) 

  
3.1% 

 
6.7% 

 
6.8% 

 
8.2% 

 
7.7% 

 
9.8% 

  
6.8% 

 
8.0% 

  
7.4% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q8. Sum of top 3 choices (cont.) 
             
I am confident that in case of 
an emergency, my response 
will be delivered effectively 

  
 

7.7% 

 
 

6.7% 

 
 

11.8% 

 
 

9.6% 

 
 

9.9% 

 
 

8.6% 

  
 

9.8% 

 
 

8.5% 

  
 

9.1% 
             
I have sufficient knowledge & 
understanding of community 
laws, codes, & ordinances 

  
 

3.1% 

 
 

1.8% 

 
 

0.8% 

 
 

0.9% 

 
 

1.8% 

 
 

1.0% 

  
 

1.3% 

 
 

1.7% 

  
 

1.5% 
             
I feel I was treated fairly 
during my enforcement 
process (arrests, tickets, 
warnings, code violations) 

  
 
 

8.2% 

 
 
 

5.8% 

 
 
 

8.4% 

 
 
 

7.0% 

 
 
 

5.5% 

 
 
 

5.1% 

  
 
 

6.0% 

 
 
 

6.3% 

  
 
 

6.2% 
             
I feel I was treated fairly 
during my judicial process 
(traffic & parking ticket 
processing, fine collections, 
misdemeanor court case 
appearances) 

  
 
 
 
 

5.1% 

 
 
 
 
 

2.8% 

 
 
 
 
 

4.5% 

 
 
 
 
 

2.9% 

 
 
 
 
 

4.6% 

 
 
 
 
 

3.2% 

  
 
 
 
 

3.1% 

 
 
 
 
 

4.2% 

  
 
 
 
 

3.7% 
             
None chosen  16.4% 14.4% 12.6% 12.5% 9.9% 13.7%  12.4% 13.7%  13.1% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-1. Traffic flow on major highways (e.g. IH-35, MOPAC, US-183, Loop 360, SH-71) 
             
Very satisfied  2.7% 1.6% 0.5% 0.3% 0.0% 0.3%  1.0% 0.4%  0.7% 
             
Satisfied  4.3% 5.5% 4.0% 2.9% 4.8% 4.8%  4.3% 4.2%  4.3% 
             
Neutral  10.2% 8.7% 12.0% 7.3% 9.5% 11.5%  10.6% 10.0%  10.3% 
             
Dissatisfied  38.2% 37.9% 35.0% 39.6% 37.5% 34.6%  37.0% 36.1%  36.6% 
             
Very dissatisfied  44.6% 46.3% 48.4% 49.9% 48.1% 48.7%  47.2% 49.2%  48.2% 

  
 
 
 
 
 
Q9-2. Traffic flow on major City streets (e.g. Anderson Ln, Congress Ave, Lamar Blvd, Slaughter Ln, Martin Luther King Jr. Blvd., Riverside Dr.) 
             
Very satisfied  2.7% 1.9% 0.8% 0.3% 1.5% 0.6%  1.2% 1.1%  1.2% 
             
Satisfied  9.6% 13.6% 11.9% 8.9% 11.8% 14.1%  10.8% 12.4%  11.5% 
             
Neutral  22.9% 18.8% 26.4% 22.8% 21.3% 23.1%  21.0% 24.5%  22.6% 
             
Dissatisfied  39.4% 34.6% 34.5% 40.8% 35.1% 34.0%  38.7% 33.5%  36.3% 
             
Very dissatisfied  25.5% 31.1% 26.4% 27.2% 30.4% 28.2%  28.2% 28.5%  28.4% 

2018 City of Austin Community Survey:  Appendix F - Cross-Tabular Data by Annual Household Income and Gender

ETC Institute (2018) F - 49



  
 
 
 
Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-3. Transportation options (aside from personal vehicle) to get around Austin (e.g. ride share, bus/train, bike, walk) 
             
Very satisfied  10.0% 8.0% 4.1% 6.0% 3.8% 4.7%  5.4% 5.9%  5.7% 
             
Satisfied  18.9% 22.6% 22.4% 20.0% 18.0% 20.7%  18.7% 21.7%  20.1% 
             
Neutral  32.8% 24.4% 29.7% 25.4% 26.4% 21.0%  27.1% 26.9%  26.9% 
             
Dissatisfied  19.4% 21.6% 27.9% 27.9% 27.6% 27.1%  26.3% 24.9%  25.7% 
             
Very dissatisfied  18.9% 23.3% 15.9% 20.6% 24.2% 26.4%  22.4% 20.6%  21.6% 

  
 
 
 
             

Q9-4. Cost of transportation to get around Austin 
             
Very satisfied  8.6% 8.3% 4.8% 6.0% 6.4% 7.3%  6.4% 6.9%  6.7% 
             
Satisfied  24.6% 27.7% 26.3% 30.5% 25.8% 29.7%  27.7% 26.0%  26.8% 
             
Neutral  33.1% 37.5% 42.9% 43.6% 47.2% 41.0%  42.1% 43.9%  42.8% 
             
Dissatisfied  22.9% 18.2% 17.1% 12.4% 10.9% 11.7%  14.8% 14.0%  14.5% 
             
Very dissatisfied  10.9% 8.3% 8.9% 7.4% 9.7% 10.3%  9.0% 9.1%  9.2% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-5. Timing of traffic signals on City streets 
             
Very satisfied  6.7% 4.6% 4.2% 2.4% 4.2% 5.4%  4.2% 4.2%  4.2% 
             
Satisfied  25.0% 28.1% 27.7% 26.0% 28.1% 25.6%  26.1% 26.8%  26.4% 
             
Neutral  28.9% 32.0% 32.4% 36.7% 31.9% 31.9%  34.3% 31.3%  32.7% 
             
Dissatisfied  27.8% 22.2% 21.1% 22.4% 18.8% 20.1%  22.8% 20.0%  21.5% 
             
Very dissatisfied  11.7% 13.1% 14.7% 12.5% 16.9% 16.9%  12.6% 17.6%  15.2% 

  
 
 
 
 
Q9-6. On-street bicycle accessibility (City's bicycle lane system/network) 
             
Very satisfied  7.0% 10.2% 8.4% 5.0% 7.8% 11.0%  7.2% 8.8%  8.1% 
             
Satisfied  30.6% 24.8% 32.1% 30.1% 26.0% 28.6%  27.1% 29.7%  28.2% 
             
Neutral  37.6% 36.5% 35.1% 28.7% 36.2% 30.6%  34.7% 34.2%  34.4% 
             
Dissatisfied  15.9% 19.2% 15.5% 22.3% 16.8% 17.3%  19.9% 15.4%  17.6% 
             
Very dissatisfied  8.9% 9.4% 8.8% 13.8% 13.2% 12.5%  11.1% 11.9%  11.6% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-7. Off-street bicycle accessibility (City's urban trail network) 
             
Very satisfied  10.1% 13.8% 13.5% 9.1% 12.3% 14.0%  11.8% 12.6%  12.2% 
             
Satisfied  27.9% 32.1% 35.7% 37.4% 33.6% 39.5%  34.2% 35.5%  34.7% 
             
Neutral  47.3% 38.4% 39.1% 36.6% 37.3% 29.8%  39.2% 36.4%  37.7% 
             
Dissatisfied  7.0% 7.6% 7.5% 10.7% 8.3% 8.3%  7.6% 8.4%  8.1% 
             
Very dissatisfied  7.8% 8.0% 4.1% 6.2% 8.5% 8.3%  7.2% 7.2%  7.2% 

  
 
 
 
 
 
Q9-8. Overall maintenance of major City streets 
             
Very satisfied  6.5% 6.4% 6.1% 2.7% 5.8% 7.1%  5.3% 6.2%  5.7% 
             
Satisfied  25.4% 32.4% 35.8% 37.7% 40.7% 42.1%  36.5% 36.2%  36.3% 
             
Neutral  31.4% 29.2% 31.3% 31.9% 28.9% 25.7%  30.1% 30.0%  30.0% 
             
Dissatisfied  24.3% 23.1% 20.4% 19.3% 17.6% 15.1%  19.5% 19.5%  19.6% 
             
Very dissatisfied  12.4% 9.0% 6.4% 8.4% 6.9% 10.0%  8.6% 8.0%  8.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-9. Condition of major City streets (e.g. Anderson Ln, Congress Ave., Lamar Blvd., Slaughter Ln., Martin Luther King Jr. Blvd., Riverside Dr.) 
             
Very satisfied  5.9% 7.5% 7.4% 4.5% 7.5% 7.1%  6.1% 7.2%  6.6% 
             
Satisfied  29.0% 32.1% 37.5% 39.9% 39.5% 41.3%  37.5% 36.5%  37.0% 
             
Neutral  29.6% 29.9% 29.6% 28.5% 26.7% 30.1%  30.3% 28.4%  29.3% 
             
Dissatisfied  26.3% 21.4% 17.3% 19.8% 18.6% 12.5%  18.5% 18.9%  18.8% 
             
Very dissatisfied  9.1% 9.1% 8.2% 7.2% 7.5% 9.0%  7.6% 9.0%  8.3% 

  
 
 
 
 
 
Q9-10. Condition of streets in your neighborhood (residential streets) 
             
Very satisfied  6.3% 12.7% 12.7% 13.6% 10.5% 17.7%  12.5% 12.7%  12.5% 
             
Satisfied  30.5% 33.0% 44.6% 46.6% 50.8% 48.2%  44.1% 43.8%  44.0% 
             
Neutral  32.6% 25.4% 22.4% 19.5% 19.3% 18.0%  22.7% 21.4%  22.1% 
             
Dissatisfied  16.8% 17.1% 13.5% 14.2% 14.6% 8.7%  13.9% 13.8%  13.9% 
             
Very dissatisfied  13.7% 11.7% 6.8% 6.2% 4.9% 7.4%  6.7% 8.2%  7.5% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-11. Mowing & trimming along City streets 
             
Very satisfied  9.1% 10.3% 7.8% 7.3% 9.2% 12.1%  9.2% 9.0%  9.1% 
             
Satisfied  34.2% 39.1% 40.6% 40.6% 40.1% 41.7%  41.9% 37.0%  39.4% 
             
Neutral  31.0% 27.5% 28.6% 32.4% 26.8% 27.4%  27.9% 29.7%  28.8% 
             
Dissatisfied  19.3% 16.6% 15.0% 13.3% 15.2% 11.1%  13.2% 16.7%  14.9% 
             
Very dissatisfied  6.4% 6.6% 8.1% 6.4% 8.7% 7.8%  7.7% 7.6%  7.7% 

  
 
 
 
             

Q9-12. Pedestrian accessibility (availability & level of convenience of sidewalks & crosswalks) 
             
Very satisfied  8.1% 8.6% 8.4% 6.7% 7.1% 9.8%  7.9% 8.2%  8.0% 
             
Satisfied  28.6% 32.3% 33.1% 38.7% 38.4% 43.8%  35.1% 38.0%  36.4% 
             
Neutral  38.4% 32.3% 27.3% 27.9% 28.4% 24.8%  28.4% 29.8%  29.1% 
             
Dissatisfied  17.3% 16.8% 22.8% 17.5% 17.2% 13.4%  19.6% 15.8%  17.7% 
             
Very dissatisfied  7.6% 9.9% 8.4% 9.2% 9.0% 8.2%  9.1% 8.3%  8.8% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-13. Overall maintenance of City sidewalks 
             
Very satisfied  7.1% 8.9% 7.3% 7.4% 7.1% 9.2%  7.6% 7.8%  7.7% 
             
Satisfied  30.2% 35.6% 36.0% 38.0% 41.3% 43.6%  37.5% 39.4%  38.3% 
             
Neutral  37.9% 34.0% 33.7% 35.2% 29.1% 30.2%  32.8% 32.6%  32.6% 
             
Dissatisfied  17.0% 13.9% 16.6% 12.0% 16.3% 11.8%  16.5% 12.9%  14.8% 
             
Very dissatisfied  7.7% 7.6% 6.5% 7.4% 6.3% 5.2%  5.7% 7.3%  6.6% 

  
 
 
 
             

Q9-14. Condition of sidewalks in your neighborhood (if sidewalks exist) 
             
Very satisfied  11.0% 12.9% 11.2% 14.2% 10.8% 20.1%  12.6% 14.3%  13.4% 
             
Satisfied  31.9% 36.9% 40.8% 40.6% 41.4% 39.1%  37.3% 41.3%  39.2% 
             
Neutral  31.9% 25.8% 24.4% 23.5% 24.7% 22.9%  26.4% 23.5%  24.9% 
             
Dissatisfied  12.1% 13.2% 14.4% 14.9% 13.8% 10.2%  14.9% 11.6%  13.4% 
             
Very dissatisfied  13.2% 11.2% 9.2% 6.8% 9.3% 7.7%  8.8% 9.3%  9.1% 
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Q9(15-16). Mobility. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q9-15. I feel safe traveling with other drivers on the road 
             
Strongly agree  7.9% 7.0% 5.0% 5.4% 4.9% 8.8%  5.3% 7.3%  6.2% 
             
Agree  20.9% 28.1% 31.7% 31.9% 33.8% 39.6%  30.6% 32.0%  31.3% 
             
Neutral  27.2% 24.8% 23.7% 26.6% 25.4% 24.4%  24.6% 26.1%  25.2% 
             
Disagree  26.7% 26.5% 27.3% 27.2% 25.2% 19.5%  26.9% 24.5%  25.8% 
             
Strongly disagree  17.3% 13.6% 12.4% 9.0% 10.7% 7.8%  12.7% 10.1%  11.5% 

  
 
 
 
             

Q9-16. My travel time is predictable 
             
Strongly agree  8.0% 7.3% 6.6% 4.5% 5.1% 5.5%  5.3% 6.4%  5.9% 
             
Agree  27.8% 28.8% 29.5% 33.9% 29.1% 29.5%  27.7% 30.9%  29.1% 
             
Neutral  20.3% 17.2% 20.9% 19.0% 18.9% 16.2%  17.7% 20.1%  18.8% 
             
Disagree  24.1% 28.8% 24.8% 27.1% 27.0% 27.9%  29.4% 24.8%  27.2% 
             
Strongly disagree  19.8% 17.9% 18.2% 15.5% 20.0% 20.8%  19.8% 17.9%  19.1% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q10. Sum of top 3 choices 
             
Traffic flow on major 
highways (e.g. IH-35, 
MOPAC, US-183, Loop 360, 
SH-71) 

  
 
 

54.9% 

 
 
 

63.8% 

 
 
 

66.9% 

 
 
 

66.8% 

 
 
 

69.2% 

 
 
 

71.4% 

  
 
 

67.7% 

 
 
 

65.5% 

  
 
 

66.4% 
             
Traffic flow on major City 
streets (e.g. Anderson Ln, 
Congress Ave, Lamar Blvd, 
Slaughter Ln, Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

41.5% 

 
 
 
 

44.8% 

 
 
 
 

44.6% 

 
 
 
 

50.7% 

 
 
 
 

51.7% 

 
 
 
 

51.7% 

  
 
 
 

47.1% 

 
 
 
 

49.3% 

  
 
 
 

48.0% 
             
Transportation options (aside 
from personal vehicle) to get 
around Austin (e.g. ride share, 
bus/train, bike, walk) 

  
 
 

25.6% 

 
 
 

32.2% 

 
 
 

29.7% 

 
 
 

35.9% 

 
 
 

35.9% 

 
 
 

35.6% 

  
 
 

33.7% 

 
 
 

30.0% 

  
 
 

31.9% 
             
Cost of transportation to get 
around Austin 

  
12.8% 

 
10.7% 

 
6.6% 

 
6.4% 

 
5.7% 

 
3.2% 

  
6.6% 

 
6.7% 

  
6.8% 

             
Timing of traffic signals on 
City streets 

  
11.8% 

 
15.6% 

 
16.5% 

 
12.2% 

 
16.8% 

 
17.5% 

  
14.0% 

 
17.6% 

  
15.7% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q10. Sum of top 3 choices (cont.) 
             
On-street bicycle accessibility 
(City's bicycle lane system/ 
network) 

  
 

6.2% 

 
 

9.8% 

 
 

9.4% 

 
 

12.5% 

 
 

9.4% 

 
 

10.5% 

  
 

9.3% 

 
 

9.9% 

  
 

9.6% 
             
Off-street bicycle 
accessibility (City's urban trail 
network) 

  
 

2.6% 

 
 

2.1% 

 
 

2.1% 

 
 

2.3% 

 
 

2.6% 

 
 

1.6% 

  
 

1.5% 

 
 

2.8% 

  
 

2.1% 
             
Overall maintenance of major 
City streets 

  
21.5% 

 
16.3% 

 
18.9% 

 
16.9% 

 
19.2% 

 
19.0% 

  
17.4% 

 
19.6% 

  
18.4% 

             
Condition of major City 
streets (e.g. Anderson Ln, 
Congress Ave., Lamar Blvd., 
Slaughter Ln., Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

14.4% 

 
 
 
 

12.9% 

 
 
 
 

12.9% 

 
 
 
 

14.0% 

 
 
 
 

12.0% 

 
 
 
 

12.7% 

  
 
 
 

12.2% 

 
 
 
 

13.8% 

  
 
 
 

13.0% 
             
Condition of streets in your 
neighborhood (residential 
streets) 

  
 

10.3% 

 
 

9.8% 

 
 

10.5% 

 
 

7.3% 

 
 

8.7% 

 
 

6.3% 

  
 

8.8% 

 
 

8.9% 

  
 

8.8% 
             
Mowing & trimming along City 
streets 

  
7.7% 

 
3.7% 

 
6.8% 

 
4.1% 

 
3.7% 

 
2.9% 

  
4.5% 

 
4.5% 

  
4.5% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q10. Sum of top 3 choices (cont.) 
             
Pedestrian accessibility 
(availability & level of 
convenience of sidewalks & 
crosswalks) 

  
 
 

13.3% 

 
 
 

10.1% 

 
 
 

11.0% 

 
 
 

12.0% 

 
 
 

11.4% 

 
 
 

12.1% 

  
 
 

12.1% 

 
 
 

10.7% 

  
 
 

11.5% 
             
Overall maintenance of City 
sidewalks 

  
5.6% 

 
3.1% 

 
3.1% 

 
4.7% 

 
3.7% 

 
3.5% 

  
3.9% 

 
3.7% 

  
3.8% 

             
Condition of sidewalks in 
your neighborhood (if 
sidewalks exist) 

  
 

4.1% 

 
 

2.8% 

 
 

2.6% 

 
 

3.5% 

 
 

2.4% 

 
 

2.5% 

  
 

3.5% 

 
 

2.3% 

  
 

2.9% 
             
I feel safe traveling with other 
drivers on the road 

  
17.4% 

 
9.8% 

 
10.0% 

 
9.0% 

 
9.8% 

 
6.7% 

  
12.3% 

 
8.1% 

  
10.3% 

             
My travel time is predictable  7.7% 6.7% 9.4% 5.0% 9.8% 9.2%  8.4% 7.7%  8.1% 
             
None chosen  11.3% 13.8% 10.5% 9.6% 7.7% 9.2%  10.0% 10.9%  10.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q11-1. Overall quality of City libraries 
             
Very satisfied  35.4% 38.2% 39.9% 46.0% 43.5% 49.4%  44.0% 40.0%  42.0% 
             
Satisfied  42.2% 44.7% 45.0% 40.6% 44.1% 37.9%  42.3% 43.2%  42.8% 
             
Neutral  18.6% 14.5% 12.9% 10.5% 9.9% 11.1%  11.6% 13.5%  12.7% 
             
Dissatisfied  2.5% 2.7% 0.9% 0.7% 1.6% 0.4%  1.0% 1.8%  1.4% 
             
Very dissatisfied  1.2% 0.0% 1.3% 2.2% 0.9% 1.2%  1.0% 1.4%  1.2% 

  
 
 
 
 
 
Q11-2. Materials at libraries 
             
Very satisfied  35.8% 35.4% 34.4% 40.7% 38.3% 41.0%  39.0% 35.3%  37.1% 
             
Satisfied  37.7% 43.6% 48.1% 44.1% 46.2% 43.5%  44.4% 45.9%  44.9% 
             
Neutral  22.0% 17.5% 16.2% 13.3% 13.1% 12.1%  14.2% 16.3%  15.4% 
             
Dissatisfied  3.1% 3.5% 1.0% 1.5% 1.9% 1.7%  2.1% 1.6%  2.0% 
             
Very dissatisfied  1.3% 0.0% 0.3% 0.4% 0.5% 1.7%  0.3% 1.0%  0.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q11-3. Library programs 
             
Very satisfied  34.0% 34.1% 33.9% 42.6% 35.2% 39.9%  37.8% 34.1%  36.0% 
             
Satisfied  38.2% 41.6% 44.6% 39.6% 43.4% 39.4%  43.0% 40.4%  41.7% 
             
Neutral  24.3% 22.6% 20.4% 16.6% 19.5% 18.2%  17.8% 23.0%  20.6% 
             
Dissatisfied  2.8% 1.8% 0.7% 0.9% 1.1% 0.0%  1.0% 1.3%  1.1% 
             
Very dissatisfied  0.7% 0.0% 0.4% 0.4% 0.8% 2.5%  0.4% 1.1%  0.7% 

  
 
 
 
             

Q11-4. Quality of cultural & learning services & programs in Austin (e.g. libraries, museums, cultural centers & events) 
             
Very satisfied  26.9% 32.0% 31.4% 33.0% 31.2% 32.3%  33.7% 28.3%  31.0% 
             
Satisfied  44.4% 46.6% 45.1% 43.9% 45.6% 45.8%  45.2% 45.2%  45.1% 
             
Neutral  25.1% 17.3% 21.0% 18.9% 19.0% 17.5%  17.1% 22.1%  19.7% 
             
Dissatisfied  2.3% 3.4% 1.9% 3.5% 3.6% 2.0%  3.1% 3.1%  3.0% 
             
Very dissatisfied  1.2% 0.8% 0.6% 0.7% 0.7% 2.4%  0.9% 1.3%  1.1% 

2018 City of Austin Community Survey:  Appendix F - Cross-Tabular Data by Annual Household Income and Gender

ETC Institute (2018) F - 61



  
 
 
 
Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q11-5. Quality of City's cultural & learning facilities (e.g. libraries, cultural centers, City museums) 
             
Very satisfied  28.3% 33.2% 30.2% 33.1% 30.3% 32.3%  33.4% 28.3%  30.9% 
             
Satisfied  41.0% 46.1% 48.9% 43.9% 50.7% 47.7%  46.0% 48.1%  46.9% 
             
Neutral  25.3% 17.7% 18.1% 20.2% 15.8% 16.9%  17.1% 20.1%  18.7% 
             
Dissatisfied  4.2% 1.8% 2.2% 2.4% 2.3% 0.8%  2.6% 2.0%  2.3% 
             
Very dissatisfied  1.2% 1.1% 0.6% 0.3% 0.9% 2.3%  0.9% 1.5%  1.2% 

  
 
 
 
             

Q11-6. City-offered lifelong learning events, activities, & resources (classes or learning materials) 
             
Very satisfied  25.2% 31.6% 27.0% 31.7% 26.7% 31.0%  31.2% 24.9%  28.2% 
             
Satisfied  37.4% 40.1% 42.2% 40.2% 44.8% 39.1%  40.9% 41.8%  41.1% 
             
Neutral  32.4% 23.6% 27.8% 25.4% 25.6% 24.9%  23.9% 29.9%  26.8% 
             
Dissatisfied  2.9% 3.8% 2.2% 2.2% 2.3% 2.5%  3.0% 2.1%  2.7% 
             
Very dissatisfied  2.2% 0.8% 0.7% 0.4% 0.6% 2.5%  1.0% 1.3%  1.1% 
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Q11-7. Culture and Lifelong Learning. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q11-7. Austin is a place that honors & preserves my personal heritage 
             
Strongly agree  17.9% 15.4% 12.5% 15.1% 13.2% 16.2%  15.3% 13.3%  14.2% 
             
Agree  30.9% 28.2% 28.8% 25.1% 34.4% 32.4%  28.6% 31.6%  29.9% 
             
Neutral  30.2% 35.5% 42.0% 42.1% 37.6% 36.9%  40.5% 35.4%  38.2% 
             
Disagree  13.0% 12.4% 9.8% 10.0% 8.5% 7.1%  9.7% 10.5%  10.1% 
             
Strongly disagree  8.0% 8.5% 6.8% 7.7% 6.4% 7.5%  5.9% 9.2%  7.5% 
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Q12. Which THREE of the items listed in Question 11 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q12. Sum of top 3 choices 
             
Overall quality of City libraries  36.9% 48.2% 52.2% 55.4% 53.6% 53.7%  49.7% 51.1%  50.3% 
             
Materials at libraries  24.6% 31.9% 33.6% 33.5% 34.1% 27.9%  31.2% 32.1%  31.7% 
             
Library programs  20.5% 17.5% 17.1% 19.2% 22.7% 19.0%  20.4% 18.2%  19.4% 
             
Quality of cultural & learning 
services & programs in Austin 
(e.g. libraries, museums, 
cultural centers & events) 

  
 
 

36.4% 

 
 
 

35.6% 

 
 
 

37.8% 

 
 
 

36.7% 

 
 
 

35.0% 

 
 
 

36.8% 

  
 
 

40.5% 

 
 
 

31.1% 

  
 
 

35.8% 
             
Quality of City's cultural & 
learning facilities (e.g. 
libraries, cultural centers, City 
museums) 

  
 
 

33.3% 

 
 
 

28.8% 

 
 
 

31.8% 

 
 
 

26.8% 

 
 
 

28.9% 

 
 
 

31.4% 

  
 
 

29.5% 

 
 
 

28.8% 

  
 
 

29.1% 
             
City-offered lifelong learning 
events, activities, & resources 
(classes or learning materials) 

  
 

31.8% 

 
 

31.9% 

 
 

22.3% 

 
 

21.3% 

 
 

23.2% 

 
 

19.0% 

  
 

26.7% 

 
 

21.6% 

  
 

24.3% 
             
Austin is a place that honors & 
preserves my personal 
heritage 

  
 

20.5% 

 
 

23.9% 

 
 

16.3% 

 
 

19.5% 

 
 

17.9% 

 
 

13.7% 

  
 

17.5% 

 
 

18.3% 

  
 

17.9% 
 

None chosen  27.7% 23.3% 25.7% 25.7% 24.7% 27.6%  25.0% 28.0%  26.5% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-1. Overall quality of services provided by City 
             
Very satisfied  12.5% 11.7% 9.4% 8.0% 8.3% 10.2%  11.1% 8.2%  9.6% 
             
Satisfied  46.0% 49.0% 56.1% 57.2% 61.3% 56.1%  55.8% 54.9%  55.2% 
             
Neutral  35.2% 30.2% 27.9% 29.3% 23.1% 26.5%  27.9% 28.3%  28.1% 
             
Dissatisfied  2.8% 6.4% 5.1% 4.5% 4.9% 3.7%  4.2% 4.9%  4.7% 
             
Very dissatisfied  3.4% 2.7% 1.4% 1.0% 2.4% 3.4%  1.0% 3.7%  2.4% 

  
 
 
 
             

Q13-2. Overall quality of customer service provided by City 
             
Very satisfied  13.0% 13.2% 10.4% 10.9% 10.4% 11.3%  11.4% 10.8%  11.1% 
             
Satisfied  37.9% 44.8% 44.9% 45.2% 50.0% 47.5%  47.6% 43.8%  45.6% 
             
Neutral  39.1% 30.9% 34.2% 33.3% 29.6% 28.5%  32.8% 31.9%  32.4% 
             
Dissatisfied  5.9% 7.6% 8.6% 8.6% 6.6% 6.7%  5.9% 9.0%  7.6% 
             
Very dissatisfied  4.1% 3.5% 1.8% 2.0% 3.4% 6.0%  2.4% 4.5%  3.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-3. Services provided by City's 3-1-1 assistance telephone number 
             
Very satisfied  26.3% 24.1% 23.6% 25.8% 23.1% 25.1%  27.2% 20.2%  23.8% 
             
Satisfied  45.4% 43.5% 49.8% 46.0% 50.6% 48.5%  47.4% 48.8%  47.9% 
             
Neutral  19.1% 24.5% 21.3% 19.0% 19.7% 20.1%  19.1% 23.2%  21.0% 
             
Dissatisfied  5.9% 5.5% 3.3% 8.3% 4.6% 3.3%  4.9% 5.0%  5.1% 
             
Very dissatisfied  3.3% 2.4% 2.0% 0.8% 1.9% 2.9%  1.4% 2.8%  2.1% 

  
 
 
 
 
 
Q13-4. Overall effectiveness of communication by City 
             
Very satisfied  13.5% 12.2% 8.0% 9.0% 8.9% 10.0%  11.1% 7.8%  9.4% 
             
Satisfied  32.7% 35.8% 40.4% 42.9% 41.7% 40.9%  40.7% 37.9%  39.2% 
             
Neutral  40.9% 34.8% 39.5% 33.9% 37.9% 36.6%  36.9% 38.5%  37.7% 
             
Dissatisfied  9.9% 12.5% 9.1% 9.6% 8.3% 6.5%  8.6% 10.3%  9.6% 
             
Very dissatisfied  2.9% 4.7% 2.9% 4.7% 3.2% 6.1%  2.7% 5.5%  4.1% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-5. City's effort to support dialogue between residents & government 
             
Very satisfied  11.7% 10.5% 6.6% 9.4% 7.1% 8.8%  9.4% 7.3%  8.3% 
             
Satisfied  24.7% 28.9% 34.7% 32.9% 37.4% 37.7%  35.0% 31.6%  33.2% 
             
Neutral  44.4% 33.1% 41.6% 37.6% 37.4% 35.2%  37.5% 39.4%  38.5% 
             
Dissatisfied  13.0% 19.5% 11.4% 14.4% 12.7% 11.7%  13.9% 13.8%  13.9% 
             
Very dissatisfied  6.2% 7.9% 5.7% 5.7% 5.4% 6.6%  4.2% 8.0%  6.1% 

  
 
 
 
             

Q13-6. Civic engagement experience with City 
             
Very satisfied  11.6% 7.6% 8.2% 9.3% 8.8% 9.3%  9.7% 7.6%  8.6% 
             
Satisfied  26.8% 27.3% 34.6% 34.6% 35.4% 39.2%  35.1% 31.6%  33.2% 
             
Neutral  48.6% 44.5% 46.1% 44.7% 43.0% 39.7%  43.0% 45.7%  44.5% 
             
Dissatisfied  8.7% 14.7% 7.5% 7.8% 8.4% 7.2%  9.2% 9.1%  9.2% 
             
Very dissatisfied  4.3% 5.9% 3.6% 3.5% 4.4% 4.6%  3.0% 5.9%  4.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-7. City's efforts to be fair 
             
Very satisfied  11.8% 10.1% 7.3% 9.7% 7.1% 9.3%  9.5% 7.6%  8.5% 
             
Satisfied  23.6% 28.0% 32.5% 31.4% 34.7% 37.8%  32.0% 31.5%  31.6% 
             
Neutral  41.6% 39.6% 40.1% 36.6% 37.9% 37.8%  40.7% 36.6%  38.8% 
             
Dissatisfied  9.9% 14.2% 12.4% 15.9% 13.6% 6.6%  12.1% 13.7%  13.0% 
             
Very dissatisfied  13.0% 8.2% 7.6% 6.6% 6.7% 8.5%  5.8% 10.6%  8.2% 

  
 
 
 
             

Q13-8. City's efforts to be transparent 
             
Very satisfied  11.0% 9.5% 8.0% 7.9% 5.7% 8.6%  8.5% 7.0%  7.7% 
             
Satisfied  24.5% 22.0% 25.3% 29.0% 35.4% 38.3%  29.9% 29.2%  29.4% 
             
Neutral  43.9% 38.3% 41.7% 37.9% 36.7% 32.0%  39.7% 34.9%  37.4% 
             
Dissatisfied  11.0% 18.9% 16.7% 17.6% 14.7% 10.0%  15.2% 17.2%  16.2% 
             
Very dissatisfied  9.7% 11.4% 8.3% 7.6% 7.5% 11.2%  6.6% 11.6%  9.3% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-9. City's efforts to support diversity by serving people equally regardless of their race, religion, ethnicity, age, or abilities 
             
Very satisfied  14.5% 14.0% 12.7% 11.8% 11.8% 18.0%  11.8% 15.6%  13.6% 
             
Satisfied  30.7% 29.4% 31.2% 33.7% 42.6% 43.2%  36.4% 35.5%  35.9% 
             
Neutral  30.7% 26.8% 35.4% 33.7% 27.5% 25.2%  30.8% 28.2%  29.6% 
             
Dissatisfied  15.7% 19.9% 14.3% 12.8% 12.5% 6.4%  14.2% 12.8%  13.6% 
             
Very dissatisfied  8.4% 9.9% 6.4% 8.0% 5.6% 7.1%  6.9% 7.9%  7.5% 

  
 
 
 
             

Q13-10. Overall value that you receive for your City tax & fees 
             
Very satisfied  5.8% 8.0% 7.2% 4.8% 4.4% 7.4%  6.9% 4.8%  5.9% 
             
Satisfied  23.8% 24.7% 26.7% 31.0% 32.9% 33.0%  29.6% 28.5%  28.9% 
             
Neutral  37.2% 32.1% 32.2% 31.0% 33.1% 25.6%  32.2% 30.5%  31.4% 
             
Dissatisfied  20.9% 22.3% 22.7% 19.4% 16.4% 19.2%  21.0% 19.1%  20.2% 
             
Very dissatisfied  12.2% 12.9% 11.2% 13.9% 13.3% 14.8%  10.3% 17.0%  13.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-11. Overall quality of electric utility services provided by Austin Energy (e.g. electricity, solar rebates, electric plug-in vehicle) 
             
Very satisfied  14.6% 14.7% 14.1% 15.3% 17.7% 14.1%  15.6% 14.1%  14.8% 
             
Satisfied  41.5% 39.2% 44.3% 48.8% 48.7% 47.3%  46.8% 44.0%  45.2% 
             
Neutral  29.2% 29.0% 27.6% 22.9% 20.8% 26.0%  26.0% 25.2%  25.8% 
             
Dissatisfied  8.2% 10.1% 8.6% 8.6% 7.0% 5.8%  7.0% 8.8%  7.9% 
             
Very dissatisfied  6.4% 7.0% 5.5% 4.3% 5.8% 6.9%  4.5% 7.9%  6.2% 

  
 
 
 
             

Q13-12. Austin Energy customer service 
             
Very satisfied  18.8% 15.7% 14.8% 16.7% 15.7% 16.6%  16.9% 15.0%  15.9% 
             
Satisfied  38.8% 45.0% 43.9% 45.7% 50.1% 45.6%  46.8% 44.1%  45.4% 
             
Neutral  32.1% 30.0% 30.9% 25.2% 23.0% 26.3%  27.8% 27.0%  27.6% 
             
Dissatisfied  3.6% 3.6% 5.8% 6.4% 6.2% 4.6%  4.9% 6.0%  5.4% 
             
Very dissatisfied  6.7% 5.7% 4.5% 6.0% 5.1% 6.9%  3.6% 7.8%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-13. Reliability of your electric service 
             
Very satisfied  23.9% 27.5% 29.3% 36.1% 33.7% 34.8%  30.2% 31.4%  30.7% 
             
Satisfied  46.7% 50.0% 50.8% 49.0% 51.0% 48.6%  51.7% 48.8%  50.3% 
             
Neutral  21.7% 16.6% 17.0% 10.3% 11.4% 10.0%  14.6% 13.0%  14.0% 
             
Dissatisfied  3.8% 3.3% 1.4% 3.2% 2.0% 3.1%  2.2% 3.6%  2.9% 
             
Very dissatisfied  3.8% 2.6% 1.4% 1.3% 1.8% 3.4%  1.3% 3.0%  2.1% 

  
 
 
 
             

Q13-14. Water & wastewater utility customer service 
             
Very satisfied  17.2% 18.6% 16.3% 17.0% 18.1% 20.0%  18.5% 16.5%  17.4% 
             
Satisfied  36.2% 39.8% 47.2% 46.1% 49.1% 46.0%  45.5% 44.7%  45.1% 
             
Neutral  36.8% 32.3% 25.6% 25.2% 21.8% 22.3%  26.9% 25.7%  26.3% 
             
Dissatisfied  4.9% 4.8% 8.4% 8.5% 5.2% 5.7%  5.6% 7.4%  6.6% 
             
Very dissatisfied  4.9% 4.5% 2.5% 3.2% 5.7% 6.0%  3.6% 5.8%  4.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-15. Online options for conducting business with City (e.g. utility bill, permits, class registration) 
             
Very satisfied  23.3% 18.0% 15.7% 19.4% 19.9% 24.7%  21.5% 16.8%  19.2% 
             
Satisfied  38.0% 43.1% 48.3% 47.2% 46.5% 42.4%  45.1% 45.1%  44.9% 
             
Neutral  28.2% 28.5% 29.0% 24.7% 24.3% 23.2%  25.6% 27.4%  26.6% 
             
Dissatisfied  4.9% 7.9% 5.1% 6.6% 5.3% 3.7%  5.7% 5.8%  5.8% 
             
Very dissatisfied  5.5% 2.6% 1.8% 2.1% 4.0% 5.9%  2.1% 4.9%  3.5% 

  
 
 
 
 
 
Q13-16. Condition of City facilities & buildings (e.g. clean, safe, accessible) 
             
Very satisfied  19.0% 17.6% 13.8% 11.8% 16.0% 17.3%  15.5% 15.3%  15.3% 
             
Satisfied  43.8% 44.1% 51.0% 51.2% 52.6% 53.8%  50.9% 49.0%  49.8% 
             
Neutral  30.7% 32.8% 32.1% 31.7% 28.1% 24.8%  29.9% 30.7%  30.4% 
             
Dissatisfied  4.6% 4.3% 2.6% 3.8% 2.0% 1.5%  3.1% 2.9%  3.1% 
             
Very dissatisfied  2.0% 1.2% 0.6% 1.4% 1.3% 2.6%  0.7% 2.2%  1.4% 
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Q13-17. Government that Works for All. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q13-17. Employees of City of Austin are ethical in the way they conduct City business 
             
Strongly agree  16.1% 14.0% 10.7% 13.9% 13.9% 15.7%  13.0% 13.9%  13.4% 
             
Agree  37.6% 40.3% 41.5% 44.4% 46.7% 46.3%  45.0% 41.0%  42.9% 
             
Neutral  34.2% 35.8% 36.7% 31.0% 30.1% 25.6%  32.1% 32.9%  32.6% 
             
Disagree  7.4% 7.4% 7.3% 6.7% 5.3% 5.4%  6.3% 6.6%  6.6% 
             
Strongly disagree  4.7% 2.5% 3.8% 4.0% 4.1% 7.0%  3.6% 5.6%  4.5% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q14. Sum of top 3 choices 
             
Overall quality of services 
provided by City 

  
27.7% 

 
37.1% 

 
40.4% 

 
42.9% 

 
43.3% 

 
44.4% 

  
39.2% 

 
40.8% 

  
40.0% 

             
Overall quality of customer 
service provided by City 

  
11.3% 

 
15.0% 

 
12.3% 

 
17.2% 

 
13.8% 

 
20.0% 

  
14.5% 

 
14.8% 

  
14.7% 

             
Services provided by City's 3- 
1-1 assistance telephone 
number 

  
 

11.3% 

 
 

10.1% 

 
 

10.8% 

 
 

11.4% 

 
 

11.8% 

 
 

6.7% 

  
 

12.3% 

 
 

8.9% 

  
 

10.6% 
             
Overall effectiveness of 
communication by City 

  
10.8% 

 
11.0% 

 
9.2% 

 
9.6% 

 
9.2% 

 
9.8% 

  
9.9% 

 
9.4% 

  
9.6% 

             
City's effort to support 
dialogue between residents & 
government 

  
 

13.3% 

 
 

12.0% 

 
 

13.1% 

 
 

13.1% 

 
 

13.3% 

 
 

8.6% 

  
 

13.7% 

 
 

10.6% 

  
 

12.2% 
             
Civic engagement experience 
with City 

  
2.6% 

 
2.8% 

 
3.9% 

 
3.2% 

 
2.6% 

 
1.9% 

  
3.0% 

 
2.5% 

  
2.7% 

             
City's efforts to be fair  20.0% 23.0% 19.2% 17.2% 19.5% 14.0%  16.7% 19.9%  18.2% 
             
City's efforts to be transparent  13.3% 15.6% 18.9% 21.0% 20.4% 18.4%  16.1% 20.4%  18.2% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q14. Sum of top 3 choices (cont.) 
             
City's efforts to support 
diversity by serving people 
equally regardless of their 
race, religion, ethnicity, age, 
or abilities 

  
 
 
 

29.2% 

 
 
 
 

27.9% 

 
 
 
 

20.2% 

 
 
 
 

18.7% 

 
 
 
 

21.2% 

 
 
 
 

11.4% 

  
 
 
 

24.1% 

 
 
 
 

16.9% 

  
 
 
 

20.6% 
             
Overall value that you receive 
for your City tax & fees 

  
18.5% 

 
23.6% 

 
31.8% 

 
28.3% 

 
29.8% 

 
30.2% 

  
26.3% 

 
29.3% 

  
27.7% 

             
Overall quality of electric 
utility services provided by 
Austin Energy (e.g. electricity, 
solar rebates, electric plug-in 
vehicle) 

  
 
 
 

13.8% 

 
 
 
 

9.2% 

 
 
 
 

14.2% 

 
 
 
 

9.9% 

 
 
 
 

12.2% 

 
 
 
 

13.3% 

  
 
 
 

12.4% 

 
 
 
 

11.2% 

  
 
 
 

11.8% 
             
Austin Energy customer 
service 

  
6.2% 

 
4.6% 

 
3.1% 

 
2.3% 

 
4.6% 

 
4.4% 

  
3.8% 

 
4.5% 

  
4.1% 

             
Reliability of your electric 
service 

  
8.7% 

 
11.7% 

 
13.6% 

 
11.7% 

 
12.0% 

 
17.1% 

  
11.6% 

 
13.7% 

  
12.6% 

             
Water & wastewater utility 
customer service 

  
6.7% 

 
4.3% 

 
5.5% 

 
5.0% 

 
5.7% 

 
7.3% 

  
4.8% 

 
6.5% 

  
5.6% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q14. Sum of top 3 choices (cont.) 
             
Online options for 
conducting business with 
City (e.g. utility bill, permits, 
class registration) 

  
 
 

5.6% 

 
 
 

4.3% 

 
 
 

5.0% 

 
 
 

5.5% 

 
 
 

5.3% 

 
 
 

6.3% 

  
 
 

4.5% 

 
 
 

6.0% 

  
 
 

5.2% 
             
Condition of City facilities & 
buildings (e.g. clean, safe, 
accessible) 

  
 

4.1% 

 
 

3.7% 

 
 

3.1% 

 
 

3.2% 

 
 

2.0% 

 
 

3.8% 

  
 

3.0% 

 
 

3.1% 

  
 

3.1% 
             
Employees of City of Austin 
are ethical in the way they 
conduct City business 

  
 

10.3% 

 
 

13.5% 

 
 

8.4% 

 
 

12.0% 

 
 

10.1% 

 
 

11.1% 

  
 

10.5% 

 
 

11.5% 

  
 

10.9% 
             
None chosen  26.2% 21.8% 18.6% 20.4% 19.0% 20.6%  21.9% 20.7%  21.4% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months. 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q15. What services & facilities provided by City of Austin you have used during past 12 months 
             
City park  74.9% 76.1% 82.2% 84.8% 85.6% 86.3%  81.9% 81.5%  81.8% 
             
City walking/biking trail  66.2% 66.3% 71.1% 79.0% 79.7% 82.9%  73.7% 74.6%  74.2% 
             
City recreation program, 
leagues, or class 

  
20.5% 

 
16.9% 

 
17.3% 

 
17.8% 

 
16.2% 

 
13.3% 

  
18.5% 

 
13.8% 

  
16.2% 

             
City pool  34.4% 35.6% 32.8% 40.8% 38.3% 32.7%  38.9% 30.2%  34.8% 
             
City recreation center (senior, 
nature centers) 

  
22.6% 

 
23.0% 

 
24.1% 

 
25.7% 

 
23.9% 

 
19.0% 

  
24.7% 

 
20.0% 

  
22.5% 

             
City's bicycle lane system/ 
network 

  
20.5% 

 
26.1% 

 
32.8% 

 
39.4% 

 
35.0% 

 
43.5% 

  
29.8% 

 
36.2% 

  
32.8% 

             
City's urban trail network  24.6% 28.5% 36.5% 45.2% 42.0% 48.6%  35.2% 41.1%  38.1% 
             
Visited a City library facility  57.9% 61.7% 63.3% 63.3% 66.9% 61.9%  65.8% 59.9%  62.8% 
             
Participated in a City library 
program 

  
12.8% 

 
13.5% 

 
13.1% 

 
13.4% 

 
17.1% 

 
12.7% 

  
16.1% 

 
11.5% 

  
13.9% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
             
Participated in a lifelong 
learning activity in past 3 
months (learning activity or 
class unrelated to work) 

  
 
 

6.2% 

 
 
 

5.5% 

 
 
 

6.0% 

 
 
 

6.4% 

 
 
 

5.2% 

 
 
 

6.0% 

  
 
 

6.4% 

 
 
 

4.8% 

  
 
 

5.6% 
             
Attended a cultural event or 
program organized by City in 
past 6 months 

  
 

25.6% 

 
 

30.1% 

 
 

30.2% 

 
 

30.9% 

 
 

29.8% 

 
 

34.6% 

  
 

31.2% 

 
 

28.3% 

  
 

29.8% 
             
Contact with City Municipal 
Court 

  
19.0% 

 
19.3% 

 
13.4% 

 
13.4% 

 
14.4% 

 
14.0% 

  
14.7% 

 
15.2% 

  
14.9% 

             
Contact with City Code 
Enforcement 

  
13.3% 

 
12.6% 

 
13.1% 

 
14.3% 

 
14.9% 

 
17.1% 

  
13.2% 

 
14.7% 

  
14.0% 

             
Visited Austin-Bergstrom 
International Airport 

  
61.5% 

 
69.9% 

 
81.6% 

 
87.5% 

 
92.1% 

 
93.7% 

  
83.4% 

 
81.6% 

  
82.7% 

             
Contact with Austin Public 
Health (e.g. social services, 
public health services) 

  
 

30.8% 

 
 

13.8% 

 
 

13.9% 

 
 

11.4% 

 
 

7.4% 

 
 

6.3% 

  
 

13.0% 

 
 

10.1% 

  
 

11.6% 
             
Visited Austin Animal Center  23.1% 28.5% 26.2% 21.3% 23.2% 21.0%  25.6% 21.0%  23.6% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261   

Q20. Your annual household income 
 Q22. Your gender 

identity 
  

Total 
  Less than 

$20K 
$20K- 

$39,999 
$40K- 

$59,999 
$60K- 

$79,999 
$80K- 

$149,999 
 

$150K+ 
  

Female 
 

Male 
  

  
             
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
             
Called 3-1-1  50.3% 50.3% 53.5% 51.3% 55.2% 52.7%  54.6% 51.0%  52.9% 
             
Called 9-1-1  28.2% 24.8% 24.4% 21.6% 21.7% 17.1%  24.1% 19.6%  21.9% 
             
Contact with Austin Police 
Department 

  
36.4% 

 
38.7% 

 
34.6% 

 
33.2% 

 
31.5% 

 
27.9% 

  
31.3% 

 
34.0% 

  
32.7% 

             
Contact with Austin Fire 
Department 

  
17.9% 

 
12.3% 

 
13.1% 

 
11.7% 

 
12.2% 

 
13.7% 

  
12.2% 

 
13.6% 

  
13.0% 

             
Contact with Emergency 
Medical Services Department 

  
23.6% 

 
14.4% 

 
17.8% 

 
13.1% 

 
13.4% 

 
15.6% 

  
16.0% 

 
13.9% 

  
15.1% 

             
Contact with Planning & 
Zoning department (zoning, 
neighborhood/small area 
plans) 

  
 
 

8.2% 

 
 
 

10.7% 

 
 
 

11.5% 

 
 
 

15.5% 

 
 
 

18.4% 

 
 
 

20.3% 

  
 
 

12.2% 

 
 
 

16.8% 

  
 
 

14.4% 
             
Contact with City's 
Development Services 
department (permitting, 
inspections) 

  
 
 

13.3% 

 
 
 

10.4% 

 
 
 

12.6% 

 
 
 

17.2% 

 
 
 

18.4% 

 
 
 

22.2% 

  
 
 

14.4% 

 
 
 

16.7% 

  
 
 

15.5% 
             
City provides electric service  77.4% 75.5% 77.4% 81.6% 81.0% 78.1%  80.5% 75.2%  78.0% 

 
City provides garbage 
collection at your residence 

  
70.8% 

 
70.9% 

 
75.1% 

 
79.6% 

 
86.0% 

 
85.1% 

  
80.6% 

 
76.3% 

  
78.5% 

             
City provides your home with 
water & wastewater services 

  
74.4% 

 
76.1% 

 
80.8% 

 
83.4% 

 
86.6% 

 
87.3% 

  
83.1% 

 
80.4% 

  
81.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q1-1. City of Austin as a place to live 
         
Very satisfied  32.3% 26.8% 29.3% 31.6% 31.9%  31.5% 
         
Satisfied  47.6% 45.7% 56.1% 45.0% 46.2%  47.1% 
         
Neutral  8.9% 12.8% 12.2% 12.1% 12.1%  10.0% 
         
Dissatisfied  8.8% 12.8% 2.4% 9.5% 7.7%  9.2% 
         
Very dissatisfied  2.4% 1.8% 0.0% 1.8% 2.2%  2.1% 

  
 
 
 
 
Q1-2. City of Austin as a place to work 
         
Very satisfied  32.1% 15.8% 26.3% 29.0% 25.6%  29.7% 
         
Satisfied  47.6% 46.2% 55.3% 40.4% 31.4%  45.7% 
         
Neutral  13.2% 29.1% 10.5% 24.7% 24.4%  17.1% 
         
Dissatisfied  5.3% 7.0% 7.9% 4.5% 11.6%  5.6% 
         
Very dissatisfied  1.7% 1.9% 0.0% 1.3% 7.0%  1.8% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q1-3. City of Austin as a place to raise children 
         
Very satisfied  26.6% 23.8% 33.3% 29.6% 33.7%  27.3% 
         
Satisfied  39.7% 43.8% 33.3% 38.7% 37.3%  39.4% 
         
Neutral  23.3% 22.3% 29.6% 23.5% 21.7%  23.5% 
         
Dissatisfied  7.1% 7.7% 3.7% 5.9% 4.8%  6.9% 
         
Very dissatisfied  3.3% 2.3% 0.0% 2.4% 2.4%  2.9% 

  
 
 
 
 
Q1-4. City of Austin as a place to retire 
         
Very satisfied  13.3% 17.8% 26.3% 25.1% 21.6%  17.2% 
         
Satisfied  17.4% 15.5% 21.1% 33.3% 25.7%  21.6% 
         
Neutral  31.6% 26.4% 15.8% 18.0% 20.3%  27.2% 
         
Dissatisfied  21.3% 20.9% 26.3% 15.3% 21.6%  19.8% 
         
Very dissatisfied  16.5% 19.4% 10.5% 8.4% 10.8%  14.2% 
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Q1. Quality of Life. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q1-5. City of Austin as a place where I feel welcome 
         
Very satisfied  37.7% 27.1% 48.8% 36.0% 38.9%  36.5% 
         
Satisfied  40.6% 45.2% 29.3% 37.5% 34.4%  39.9% 
         
Neutral  13.4% 19.9% 12.2% 17.8% 17.8%  15.1% 
         
Dissatisfied  5.6% 6.0% 9.8% 6.5% 6.7%  6.0% 
         
Very dissatisfied  2.6% 1.8% 0.0% 2.2% 2.2%  2.4% 

  
 
 
 
         

Very satisfied  26.9% 20.1% 22.0% 27.5% 31.5%  26.6% 
         
Satisfied  48.9% 45.1% 58.5% 45.7% 44.9%  47.9% 
         
Neutral  13.8% 21.3% 14.6% 17.3% 16.9%  15.3% 
         
Dissatisfied  8.2% 11.0% 4.9% 7.7% 3.4%  8.2% 
         
Very dissatisfied  2.2% 2.4% 0.0% 1.8% 3.4%  2.1% 
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Q2. Which TWO of the items listed in Question 1 do you think are MOST IMPORTANT for the City to provide? (top 2) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q2. Sum of top 2 choices 
         
City of Austin as a place to 
live 

  
69.3% 

 
58.3% 

 
73.2% 

 
52.9% 

 
53.3% 

  
64.4% 

         
City of Austin as a place to 
work 

  
31.4% 

 
26.2% 

 
43.9% 

 
6.8% 

 
25.0% 

  
25.7% 

         
City of Austin as a place to 
raise children 

  
27.0% 

 
23.2% 

 
19.5% 

 
12.9% 

 
46.7% 

  
24.4% 

         
City of Austin as a place to 
retire 

  
14.7% 

 
23.8% 

 
2.4% 

 
50.1% 

 
18.5% 

  
22.6% 

         
City of Austin as a place 
where I feel welcome 

  
16.1% 

 
17.3% 

 
22.0% 

 
14.6% 

 
12.0% 

  
15.6% 

         
Overall quality of life in City  35.7% 38.1% 31.7% 37.0% 32.6%  36.3% 
         
None chosen  2.6% 5.4% 4.9% 10.2% 4.3%  4.6% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q3-1. City of Austin planning for growth 
         
Very satisfied  4.0% 4.4% 11.8% 5.2% 7.1%  4.7% 
         
Satisfied  15.3% 9.5% 26.5% 19.0% 17.6%  15.7% 
         
Neutral  20.8% 23.4% 14.7% 26.8% 22.4%  22.1% 
         
Dissatisfied  38.0% 38.6% 29.4% 33.8% 37.6%  37.0% 
         
Very dissatisfied  21.9% 24.1% 17.6% 15.3% 15.3%  20.5% 

  
 
 
 
         

Q3-2. Job opportunities that match my skills 
         
Very satisfied  24.6% 13.2% 30.8% 14.3% 16.3%  21.9% 
         
Satisfied  44.1% 44.1% 41.0% 39.1% 26.7%  42.5% 
         
Neutral  22.9% 28.3% 20.5% 39.4% 25.6%  25.7% 
         
Dissatisfied  5.9% 9.2% 7.7% 6.2% 17.4%  7.1% 
         
Very dissatisfied  2.5% 5.3% 0.0% 1.0% 14.0%  2.9% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q3-3. Access to quality child care you can afford 
         
Very satisfied  6.1% 4.9% 11.8% 4.5% 10.5%  6.0% 
         
Satisfied  18.9% 17.1% 29.4% 17.0% 12.3%  18.2% 
         
Neutral  41.8% 46.3% 29.4% 56.1% 42.1%  45.0% 
         
Dissatisfied  22.3% 14.6% 11.8% 18.8% 21.1%  20.7% 
         
Very dissatisfied  10.9% 17.1% 17.6% 3.6% 14.0%  10.1% 

  
 
 
 
         

Q3-4. Access to quality health care you can afford 
         
Very satisfied  10.6% 12.3% 20.0% 18.9% 12.9%  12.9% 
         
Satisfied  39.2% 37.7% 37.5% 41.7% 32.9%  39.0% 
         
Neutral  28.2% 22.1% 22.5% 22.8% 23.5%  26.3% 
         
Dissatisfied  14.3% 14.9% 10.0% 11.9% 21.2%  14.3% 
         
Very dissatisfied  7.6% 13.0% 10.0% 4.7% 9.4%  7.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q3-5. Access to quality mental health care you can afford 
         
Very satisfied  9.0% 6.0% 21.2% 11.0% 10.4%  9.5% 
         
Satisfied  27.2% 24.1% 21.2% 21.6% 23.9%  25.6% 
         
Neutral  36.8% 35.3% 33.3% 42.6% 32.8%  37.1% 
         
Dissatisfied  16.1% 19.8% 18.2% 17.4% 19.4%  17.2% 
         
Very dissatisfied  10.9% 14.7% 6.1% 7.4% 13.4%  10.6% 

  
 
 
 
         

Q3-6. Access to healthy food you can afford 
         
Very satisfied  25.0% 20.7% 31.7% 23.7% 23.9%  24.5% 
         
Satisfied  47.0% 51.8% 36.6% 44.5% 35.2%  46.2% 
         
Neutral  15.6% 14.0% 19.5% 20.3% 28.4%  16.9% 
         
Dissatisfied  9.0% 6.1% 7.3% 9.8% 6.8%  8.9% 
         
Very dissatisfied  3.4% 7.3% 4.9% 1.6% 5.7%  3.4% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q3-7. Access to quality housing you can afford 
         
Very satisfied  7.0% 7.4% 14.6% 9.3% 10.3%  7.7% 
         
Satisfied  20.6% 15.4% 4.9% 26.4% 19.5%  21.2% 
         
Neutral  22.4% 21.0% 36.6% 23.8% 27.6%  23.1% 
         
Dissatisfied  26.8% 28.4% 36.6% 23.4% 18.4%  26.0% 
         
Very dissatisfied  23.1% 27.8% 7.3% 17.1% 24.1%  22.0% 

  
 
 
 
 
 
Q3-8. Availability of affordable housing for low/moderate income families 
         
Very satisfied  4.5% 3.6% 9.1% 4.3% 2.6%  4.5% 
         
Satisfied  5.6% 2.2% 3.0% 5.7% 10.4%  5.7% 
         
Neutral  15.9% 12.9% 21.2% 22.6% 22.1%  17.2% 
         
Dissatisfied  36.1% 38.8% 36.4% 37.5% 27.3%  36.1% 
         
Very dissatisfied  37.9% 42.4% 30.3% 29.9% 37.7%  36.5% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q3-9. Overall quality of development review, permitting & inspection services 
         
Very satisfied  1.9% 2.6% 8.3% 4.2% 3.1%  2.7% 
         
Satisfied  10.3% 9.6% 20.8% 13.6% 15.6%  11.5% 
         
Neutral  31.7% 28.7% 33.3% 27.8% 37.5%  30.9% 
         
Dissatisfied  28.8% 24.3% 20.8% 30.8% 26.6%  28.4% 
         
Very dissatisfied  27.2% 34.8% 16.7% 23.6% 17.2%  26.5% 

  
 
 
 
 
 
Q3-10. Overall quality of planning & zoning services (e.g. comprehensive plan, neighborhood/small area plans, zoning) 
         
Very satisfied  1.9% 3.2% 13.6% 3.9% 4.4%  2.8% 
         
Satisfied  14.4% 7.1% 4.5% 14.8% 13.2%  13.8% 
         
Neutral  30.8% 30.2% 40.9% 29.9% 42.6%  31.0% 
         
Dissatisfied  28.4% 30.2% 27.3% 29.7% 25.0%  28.7% 
         
Very dissatisfied  24.5% 29.4% 13.6% 21.6% 14.7%  23.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q3-11. City's effort to promote & assist small, minority and/or women-owned businesses 
         
Very satisfied  8.1% 9.7% 20.8% 5.4% 6.7%  8.0% 
         
Satisfied  23.2% 27.2% 25.0% 19.5% 18.3%  22.8% 
         
Neutral  39.3% 34.0% 25.0% 49.7% 46.7%  40.8% 
         
Dissatisfied  18.7% 15.5% 20.8% 16.4% 13.3%  17.6% 
         
Very dissatisfied  10.7% 13.6% 8.3% 9.1% 15.0%  10.8% 

  
 
 
 
         

Q3-12. Overall quality of Austin-Bergstrom International Airport 
         
Very satisfied  26.6% 27.1% 40.6% 25.3% 25.6%  26.7% 
         
Satisfied  50.1% 49.0% 34.4% 51.1% 48.8%  49.8% 
         
Neutral  17.4% 16.8% 15.6% 19.1% 15.1%  17.6% 
         
Dissatisfied  3.8% 4.5% 6.3% 3.3% 9.3%  4.1% 
         
Very dissatisfied  2.0% 2.6% 3.1% 1.2% 1.2%  1.8% 
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Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q3-13. Water & wastewater rates (cost) 
         
Very satisfied  6.4% 6.3% 15.0% 6.0% 4.6%  6.4% 
         
Satisfied  31.5% 28.8% 32.5% 25.3% 24.1%  29.5% 
         
Neutral  29.7% 23.1% 37.5% 26.7% 31.0%  28.8% 
         
Dissatisfied  20.0% 23.8% 5.0% 26.0% 19.5%  21.3% 
         
Very dissatisfied  12.3% 18.1% 10.0% 16.0% 20.7%  13.9% 

  
 
 
 
 
 
Q3-14. Value of services received from Austin Energy 
         
Very satisfied  10.0% 8.2% 30.0% 11.8% 16.3%  10.9% 
         
Satisfied  38.4% 40.5% 35.0% 37.6% 27.9%  37.8% 
         
Neutral  30.6% 25.9% 25.0% 33.6% 36.0%  30.9% 
         
Dissatisfied  12.2% 16.5% 7.5% 10.6% 10.5%  12.2% 
         
Very dissatisfied  8.8% 8.9% 2.5% 6.4% 9.3%  8.3% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q4. Sum of top 3 choices 
         
City of Austin planning for 
growth 

  
52.4% 

 
50.0% 

 
36.6% 

 
43.1% 

 
30.4% 

  
49.1% 

         
Job opportunities that match 
my skills 

  
25.3% 

 
18.5% 

 
31.7% 

 
6.3% 

 
23.9% 

  
20.7% 

         
Access to quality child care 
you can afford 

  
8.8% 

 
9.5% 

 
12.2% 

 
7.6% 

 
14.1% 

  
9.0% 

         
Access to quality health care 
you can afford 

  
23.6% 

 
28.6% 

 
34.1% 

 
29.8% 

 
31.5% 

  
25.6% 

         
Access to quality mental 
health care you can afford 

  
6.1% 

 
9.5% 

 
22.0% 

 
7.0% 

 
5.4% 

  
6.8% 

         
Access to healthy food you 
can afford 

  
13.5% 

 
13.7% 

 
29.3% 

 
11.8% 

 
17.4% 

  
13.6% 

         
Access to quality housing 
you can afford 

  
51.1% 

 
45.8% 

 
58.5% 

 
37.7% 

 
45.7% 

  
47.7% 

         
Availability of affordable 
housing for low/moderate 
income families 

  
 

29.6% 

 
 

39.9% 

 
 

29.3% 

 
 

32.5% 

 
 

38.0% 

  
 

31.4% 
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Q4. Which THREE of the items listed in Question 3 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q4. Sum of top 3 choices (cont.) 
         
Overall quality of 
development review, 
permitting & inspection 
services 

  
 

10.7% 

 
 

9.5% 

 
 

0.0% 

 
 

15.5% 

 
 

5.4% 

  
 

11.3% 

         
Overall quality of planning & 
zoning services (e.g. 
comprehensive plan, 
neighborhood/small area 
plans, zoning) 

  
 
 
 

19.4% 

 
 
 
 

22.6% 

 
 
 
 

19.5% 

 
 
 
 

21.6% 

 
 
 
 

14.1% 

  
 
 
 

19.7% 
         
City's effort to promote & assist 
small, minority and/or women- 
owned businesses 

  
 

5.3% 

 
 

6.0% 

 
 

7.3% 

 
 

5.0% 

 
 

7.6% 

  
 

5.4% 
         
Overall quality of Austin- 
Bergstrom International 
Airport 

  
 

5.7% 

 
 

4.2% 

 
 

0.0% 

 
 

6.5% 

 
 

3.3% 

  
 

5.6% 
         
Water & wastewater rates (cost)  16.2% 16.7% 9.8% 26.8% 21.7%  18.4% 
         
Value of services received 
from Austin Energy 

  
14.3% 

 
11.3% 

 
7.3% 

 
20.5% 

 
14.1% 

  
15.1% 

         
None chosen  4.5% 3.0% 0.0% 7.8% 6.5%  5.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-1. Overall quality of City parks & recreation 
         
Very satisfied  26.8% 19.3% 51.2% 18.5% 29.4%  25.2% 
         
Satisfied  54.2% 53.4% 43.9% 57.3% 44.7%  54.2% 
         
Neutral  13.0% 16.8% 4.9% 17.7% 20.0%  14.3% 
         
Dissatisfied  4.0% 6.8% 0.0% 5.5% 4.7%  4.5% 
         
Very dissatisfied  2.0% 3.7% 0.0% 1.0% 1.2%  1.8% 

  
 
 
 
         

Q5-2. Quality of City park facilities (recreation, senior, & nature centers) 
         
Very satisfied  22.3% 16.9% 45.7% 17.6% 25.9%  21.6% 
         
Satisfied  52.9% 47.4% 42.9% 52.5% 43.2%  51.8% 
         
Neutral  18.1% 22.7% 11.4% 21.8% 23.5%  19.3% 
         
Dissatisfied  5.2% 10.4% 0.0% 7.4% 6.2%  6.0% 
         
Very dissatisfied  1.4% 2.6% 0.0% 0.7% 1.2%  1.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-3. Overall quality of City-offered parks & recreation programs, leagues, or classes 
         
Very satisfied  19.2% 18.6% 42.3% 13.7% 26.5%  18.8% 
         
Satisfied  47.4% 42.6% 38.5% 45.1% 30.9%  45.7% 
         
Neutral  27.2% 30.2% 19.2% 34.7% 33.8%  29.2% 
         
Dissatisfied  4.7% 5.4% 0.0% 5.6% 7.4%  5.0% 
         
Very dissatisfied  1.5% 3.1% 0.0% 0.8% 1.5%  1.4% 

  
 
 
 
         

Q5-4. Ease of accessing parks from your home 
         
Very satisfied  26.5% 22.6% 35.0% 19.3% 33.3%  25.3% 
         
Satisfied  43.1% 44.5% 32.5% 45.4% 35.6%  43.3% 
         
Neutral  17.9% 18.9% 15.0% 26.6% 17.8%  19.6% 
         
Dissatisfied  8.7% 9.8% 15.0% 5.6% 8.9%  8.3% 
         
Very dissatisfied  3.7% 4.3% 2.5% 3.1% 4.4%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-5. Access to City walking/biking trails 
         
Very satisfied  27.8% 24.5% 32.5% 20.6% 33.3%  26.5% 
         
Satisfied  43.5% 44.7% 42.5% 43.2% 33.3%  43.1% 
         
Neutral  17.7% 17.0% 10.0% 24.9% 23.0%  19.1% 
         
Dissatisfied  7.6% 8.8% 12.5% 7.4% 10.3%  7.9% 
         
Very dissatisfied  3.4% 5.0% 2.5% 3.8% 0.0%  3.4% 

  
 
 
 
 
 
Q5-6. Appearance of City park grounds 
         
Very satisfied  24.2% 17.9% 40.0% 17.6% 30.6%  23.0% 
         
Satisfied  52.8% 47.4% 52.5% 49.9% 38.8%  51.4% 
         
Neutral  17.0% 21.8% 7.5% 25.3% 28.2%  19.1% 
         
Dissatisfied  4.6% 7.1% 0.0% 5.7% 2.4%  4.9% 
         
Very dissatisfied  1.4% 5.8% 0.0% 1.5% 0.0%  1.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-7. Overall satisfaction with City swimming pools 
         
Very satisfied  15.1% 12.9% 20.8% 9.8% 17.1%  14.1% 
         
Satisfied  38.4% 36.2% 25.0% 30.4% 25.0%  35.9% 
         
Neutral  29.4% 30.2% 33.3% 43.2% 43.4%  32.8% 
         
Dissatisfied  11.1% 11.2% 16.7% 10.1% 11.8%  11.1% 
         
Very dissatisfied  5.9% 9.5% 4.2% 6.4% 2.6%  6.1% 

  
 
 
 
 
 
 
Q5-8. Cleanliness of City streets & public areas 
         
Very satisfied  12.3% 9.8% 7.5% 10.9% 20.0%  12.1% 
         
Satisfied  44.0% 40.9% 52.5% 41.7% 38.9%  43.3% 
         
Neutral  24.2% 27.4% 22.5% 30.8% 26.7%  25.8% 
         
Dissatisfied  14.1% 17.1% 15.0% 12.5% 7.8%  13.8% 
         
Very dissatisfied  5.4% 4.9% 2.5% 4.1% 6.7%  5.0% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-9. Cleanliness of your neighborhood 
         
Very satisfied  20.9% 18.4% 19.5% 21.6% 25.3%  21.2% 
         
Satisfied  46.3% 46.6% 56.1% 49.9% 39.6%  46.8% 
         
Neutral  17.5% 17.2% 4.9% 16.4% 16.5%  17.1% 
         
Dissatisfied  10.9% 11.7% 17.1% 9.1% 12.1%  10.7% 
         
Very dissatisfied  4.4% 6.1% 2.4% 3.0% 6.6%  4.2% 

  
 
 
 
         

Q5-10. Energy conservation program 
         
Very satisfied  14.3% 11.9% 25.0% 14.1% 17.1%  14.4% 
         
Satisfied  40.0% 38.1% 37.5% 42.7% 28.6%  40.1% 
         
Neutral  33.1% 33.9% 29.2% 35.3% 40.0%  33.8% 
         
Dissatisfied  8.6% 10.2% 8.3% 6.5% 7.1%  8.1% 
         
Very dissatisfied  4.1% 5.9% 0.0% 1.3% 7.1%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-11. Overall quality of wastewater services provided by Austin Water 
         
Very satisfied  12.1% 9.3% 33.3% 12.6% 19.2%  12.6% 
         
Satisfied  45.8% 42.9% 33.3% 45.8% 32.1%  44.6% 
         
Neutral  30.7% 27.1% 30.0% 27.5% 29.5%  30.0% 
         
Dissatisfied  7.2% 10.0% 0.0% 10.6% 14.1%  8.3% 
         
Very dissatisfied  4.2% 10.7% 3.3% 3.5% 5.1%  4.5% 

  
 
 
 
         

Q5-12. Overall management of stormwater runoff 
         
Very satisfied  10.2% 7.6% 19.4% 9.1% 9.9%  9.9% 
         
Satisfied  40.3% 36.6% 45.2% 45.1% 27.2%  40.3% 
         
Neutral  33.6% 35.9% 25.8% 33.4% 45.7%  34.1% 
         
Dissatisfied  11.6% 16.0% 3.2% 9.4% 11.1%  11.5% 
         
Very dissatisfied  4.2% 3.8% 6.5% 3.0% 6.2%  4.1% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-13. Water quality of lakes & streams 
         
Very satisfied  11.8% 7.1% 24.1% 9.8% 13.3%  11.3% 
         
Satisfied  43.2% 41.1% 44.8% 46.7% 39.8%  43.7% 
         
Neutral  29.0% 31.9% 27.6% 34.0% 37.3%  30.5% 
         
Dissatisfied  12.7% 16.3% 3.4% 6.9% 6.0%  11.3% 
         
Very dissatisfied  3.3% 3.5% 0.0% 2.6% 3.6%  3.1% 

  
 
 
 
 
 
Q5-14. Water conservation programs within Austin 
         
Very satisfied  13.0% 8.6% 29.6% 10.8% 21.1%  12.9% 
         
Satisfied  43.1% 39.8% 44.4% 46.3% 34.2%  43.0% 
         
Neutral  32.4% 35.9% 18.5% 33.2% 38.2%  32.9% 
         
Dissatisfied  8.4% 10.2% 7.4% 8.4% 3.9%  8.2% 
         
Very dissatisfied  3.2% 5.5% 0.0% 1.3% 2.6%  2.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-15. Overall quality of drinking water provided by Austin Water 
         
Very satisfied  22.8% 19.6% 31.6% 28.7% 25.0%  24.3% 
         
Satisfied  47.7% 40.5% 50.0% 47.0% 36.4%  46.1% 
         
Neutral  18.7% 22.8% 5.3% 16.9% 23.9%  18.8% 
         
Dissatisfied  7.5% 10.8% 13.2% 5.3% 11.4%  7.6% 
         
Very dissatisfied  3.3% 6.3% 0.0% 2.1% 3.4%  3.2% 

  
 
 
 
 
 
Q5-16. Quality of residential garbage collection 
         
Very satisfied  26.5% 23.6% 45.0% 35.4% 31.1%  28.7% 
         
Satisfied  52.6% 50.9% 37.5% 47.4% 42.2%  50.7% 
         
Neutral  13.0% 15.5% 15.0% 12.4% 21.1%  13.4% 
         
Dissatisfied  5.5% 4.3% 2.5% 2.8% 2.2%  4.6% 
         
Very dissatisfied  2.4% 5.6% 0.0% 2.1% 3.3%  2.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-17. Quality of residential yard waste collection 
         
Very satisfied  25.5% 27.7% 41.4% 30.4% 29.3%  27.4% 
         
Satisfied  51.0% 43.3% 37.9% 47.7% 41.5%  49.0% 
         
Neutral  16.9% 20.6% 20.7% 15.2% 20.7%  16.9% 
         
Dissatisfied  5.0% 5.7% 0.0% 4.8% 4.9%  4.9% 
         
Very dissatisfied  1.6% 2.8% 0.0% 1.9% 3.7%  1.8% 

  
 
 
 
         

Q5-18. Household hazardous waste disposal service 
         
Very satisfied  17.7% 17.5% 38.1% 18.3% 18.2%  18.3% 
         
Satisfied  37.7% 33.3% 23.8% 34.7% 36.4%  36.3% 
         
Neutral  29.6% 27.5% 33.3% 30.3% 23.4%  29.2% 
         
Dissatisfied  11.5% 11.7% 4.8% 11.6% 14.3%  11.7% 
         
Very dissatisfied  3.5% 10.0% 0.0% 5.1% 7.8%  4.5% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-19. Bulky item pick-up/removal services 
         
Very satisfied  24.3% 24.3% 48.1% 30.2% 25.9%  26.0% 
         
Satisfied  47.1% 42.1% 29.6% 44.8% 44.4%  45.9% 
         
Neutral  17.8% 22.9% 18.5% 16.1% 19.8%  17.9% 
         
Dissatisfied  8.8% 7.1% 3.7% 6.5% 4.9%  8.0% 
         
Very dissatisfied  2.0% 3.6% 0.0% 2.4% 4.9%  2.2% 

  
 
 
 
         

Q5-20. Quality of residential curbside recycling services 
         
Very satisfied  31.8% 28.5% 51.6% 35.0% 28.0%  32.4% 
         
Satisfied  49.5% 42.4% 32.3% 43.9% 47.6%  47.4% 
         
Neutral  11.9% 21.5% 12.9% 16.3% 18.3%  13.9% 
         
Dissatisfied  4.4% 5.6% 3.2% 3.9% 4.9%  4.3% 
         
Very dissatisfied  2.4% 2.1% 0.0% 1.0% 1.2%  1.9% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-21. Animal services (e.g. shelter, adoptions, animal control) 
         
Very satisfied  26.1% 21.1% 56.7% 18.4% 24.0%  24.6% 
         
Satisfied  46.0% 41.4% 30.0% 42.1% 33.3%  44.2% 
         
Neutral  21.8% 25.8% 10.0% 36.2% 38.7%  25.4% 
         
Dissatisfied  3.7% 5.5% 0.0% 3.0% 2.7%  3.5% 
         
Very dissatisfied  2.3% 6.3% 3.3% 0.3% 1.3%  2.2% 

  
 
 
 
 
 
Q5-22. Overall quality of public health services provided by City (social services, health services, immunizations & restaurant 
inspections) 
         
Very satisfied  13.2% 8.9% 38.5% 9.5% 13.7%  12.6% 
         
Satisfied  40.7% 42.0% 15.4% 41.5% 28.8%  39.9% 
         
Neutral  36.7% 30.4% 30.8% 40.2% 43.8%  37.2% 
         
Dissatisfied  6.0% 11.6% 15.4% 6.2% 6.8%  6.6% 
         
Very dissatisfied  3.4% 7.1% 0.0% 2.6% 6.8%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-23. Shots for Tots & Big Shots program (immunizations) 
         
Very satisfied  17.5% 14.9% 33.3% 13.8% 16.7%  16.6% 
         
Satisfied  35.2% 34.3% 22.2% 32.5% 39.6%  34.4% 
         
Neutral  42.7% 43.3% 44.4% 51.3% 39.6%  44.8% 
         
Dissatisfied  1.5% 3.0% 0.0% 1.7% 4.2%  1.8% 
         
Very dissatisfied  3.2% 4.5% 0.0% 0.8% 0.0%  2.4% 

  
 
 
 
         

Q5-24. Medical assistance provided by Emergency Medical Services (overall quality of ambulance services) 
         
Very satisfied  22.0% 21.4% 41.2% 26.2% 26.7%  23.6% 
         
Satisfied  44.6% 43.7% 29.4% 45.5% 33.3%  44.2% 
         
Neutral  27.2% 29.1% 23.5% 24.1% 30.0%  26.5% 
         
Dissatisfied  3.1% 1.9% 5.9% 2.4% 1.7%  2.7% 
         
Very dissatisfied  3.2% 3.9% 0.0% 1.8% 8.3%  3.0% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q5-25. I have frequent contact with friends & neighbors outside of my home 
         
Strongly agree  34.3% 35.0% 41.5% 30.8% 24.4%  33.3% 
         
Agree  41.3% 42.9% 41.5% 43.3% 41.1%  41.7% 
         
Neutral  16.1% 13.5% 9.8% 17.3% 23.3%  16.3% 
         
Disagree  5.8% 6.1% 4.9% 6.8% 7.8%  6.2% 
         
Strongly disagree  2.5% 2.5% 2.4% 1.8% 3.3%  2.4% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q6. Sum of top 3 choices 
         
Overall quality of City parks & 
recreation 

  
30.2% 

 
23.2% 

 
26.8% 

 
12.4% 

 
18.5% 

  
25.2% 

         
Quality of City park facilities 
(recreation, senior, & nature 
centers) 

  
 

7.2% 

 
 

10.1% 

 
 

7.3% 

 
 

7.8% 

 
 

6.5% 

  
 

7.4% 
         
Overall quality of City-offered 
parks & recreation programs, 
leagues, or classes 

  
 

4.6% 

 
 

3.0% 

 
 

9.8% 

 
 

4.4% 

 
 

6.5% 

  
 

4.5% 
         
Ease of accessing parks from 
your home 

  
8.1% 

 
10.1% 

 
4.9% 

 
8.5% 

 
10.9% 

  
8.3% 

         
Access to City walking/biking 
trails 

  
11.4% 

 
14.3% 

 
12.2% 

 
7.8% 

 
13.0% 

  
10.9% 

         
Appearance of City park 
grounds 

  
4.3% 

 
6.0% 

 
2.4% 

 
3.9% 

 
3.3% 

  
4.2% 

         
Overall satisfaction with City 
swimming pools 

  
4.9% 

 
9.5% 

 
2.4% 

 
5.0% 

 
6.5% 

  
5.3% 

         
Cleanliness of City streets & 
public areas 

  
30.0% 

 
22.0% 

 
41.5% 

 
27.9% 

 
33.7% 

  
29.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q6. Sum of top 3 choices (cont.) 
         
Cleanliness of your 
neighborhood 

  
15.9% 

 
16.7% 

 
17.1% 

 
14.6% 

 
13.0% 

  
15.4% 

         
Energy conservation program  12.3% 16.1% 9.8% 11.5% 12.0%  12.4% 
         
Overall quality of wastewater 
services provided by Austin 
Water 

  
 

7.1% 

 
 

14.3% 

 
 

9.8% 

 
 

7.6% 

 
 

2.2% 

  
 

7.5% 
         
Overall management of 
stormwater runoff 

  
6.3% 

 
4.8% 

 
9.8% 

 
5.9% 

 
9.8% 

  
6.5% 

         
Water quality of lakes & 
streams 

  
13.6% 

 
11.9% 

 
4.9% 

 
12.4% 

 
15.2% 

  
13.0% 

         
Water conservation programs 
within Austin 

  
8.7% 

 
11.3% 

 
9.8% 

 
4.8% 

 
6.5% 

  
8.0% 

         
Overall quality of drinking 
water provided by Austin 
Water 

  
 

37.9% 

 
 

45.8% 

 
 

29.3% 

 
 

35.9% 

 
 

37.0% 

  
 

37.7% 
         
Quality of residential garbage 
collection 

  
15.1% 

 
14.3% 

 
12.2% 

 
17.0% 

 
9.8% 

  
15.2% 
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Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q6. Sum of top 3 choices (cont.) 
         
Quality of residential yard 
waste collection 

  
1.4% 

 
1.2% 

 
0.0% 

 
5.0% 

 
2.2% 

  
2.2% 

         
Household hazardous waste 
disposal service 

  
1.7% 

 
4.8% 

 
0.0% 

 
6.5% 

 
3.3% 

  
2.9% 

         
Bulky item pick-up/removal 
services 

  
2.1% 

 
1.8% 

 
0.0% 

 
7.0% 

 
2.2% 

  
3.1% 

         
Quality of residential curbside 
recycling services 

  
7.5% 

 
3.0% 

 
4.9% 

 
5.4% 

 
5.4% 

  
6.6% 

         
Animal services (e.g. shelter, 
adoptions, animal control) 

  
6.5% 

 
7.7% 

 
4.9% 

 
8.1% 

 
8.7% 

  
7.0% 

         
Overall quality of public 
health services provided by 
City (social services, health 
services, immunizations & 
restaurant inspections) 

  
 
 
 

17.5% 

 
 
 
 

15.5% 

 
 
 
 

39.0% 

 
 
 
 

13.9% 

 
 
 
 

22.8% 

  
 
 
 

17.0% 
         
Shots for Tots & Big Shots 
program (immunizations) 

  
1.5% 

 
1.2% 

 
0.0% 

 
2.0% 

 
4.3% 

  
1.6% 

2018 City of Austin Community Survey:  Appendix G - Cross-Tabular Data by Employment Status

ETC Institute (2018) G - 29



  
 
 
 
Q6. Which THREE of the items listed in Question 5 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q6. Top choices (cont.) 
         
Medical assistance provided 
by Emergency Medical 
Services (overall quality of 
ambulance services) 

  
 
 

9.4% 

 
 
 

13.7% 

 
 
 

19.5% 

 
 
 

12.4% 

 
 
 

15.2% 

  
 
 

10.8% 
         
I have frequent contact with 
friends & neighbors outside of 
my home 

  
 

2.0% 

 
 

1.8% 

 
 

0.0% 

 
 

1.5% 

 
 

2.2% 

  
 

1.9% 
         
None chosen  9.2% 3.0% 7.3% 13.7% 8.7%  10.0% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-1. Overall quality of fire services 
         
Very satisfied  30.9% 28.7% 47.8% 35.1% 38.9%  32.5% 
         
Satisfied  52.0% 54.8% 34.8% 49.0% 43.1%  50.9% 
         
Neutral  15.3% 15.7% 17.4% 14.7% 16.7%  15.2% 
         
Dissatisfied  0.8% 0.0% 0.0% 0.8% 1.4%  0.7% 
         
Very dissatisfied  1.0% 0.9% 0.0% 0.3% 0.0%  0.7% 

  
 
 
 
         

Q7-2. Timeliness of Fire response to emergency location (How quickly firefighters respond to emergencies) 
         
Very satisfied  33.9% 34.4% 61.1% 34.7% 40.0%  34.6% 
         
Satisfied  47.2% 41.7% 22.2% 43.8% 41.7%  45.6% 
         
Neutral  16.7% 22.9% 16.7% 19.9% 16.7%  17.9% 
         
Dissatisfied  1.0% 0.0% 0.0% 1.2% 1.7%  1.0% 
         
Very dissatisfied  1.2% 1.0% 0.0% 0.3% 0.0%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-3. Flood control efforts 
         
Very satisfied  13.2% 12.9% 25.0% 11.2% 18.1%  13.1% 
         
Satisfied  40.9% 36.2% 50.0% 42.2% 25.0%  40.3% 
         
Neutral  33.2% 33.6% 21.4% 35.9% 43.1%  34.0% 
         
Dissatisfied  9.4% 12.9% 3.6% 8.2% 8.3%  9.3% 
         
Very dissatisfied  3.3% 4.3% 0.0% 2.5% 5.6%  3.3% 

  
 
 
 
 
 
Q7-4. Timeliness of EMS response to emergency location 
         
Very satisfied  29.1% 32.3% 65.0% 34.5% 34.9%  31.3% 
         
Satisfied  48.5% 44.8% 25.0% 43.1% 38.1%  46.4% 
         
Neutral  19.9% 20.8% 10.0% 20.7% 23.8%  20.1% 
         
Dissatisfied  1.4% 1.0% 0.0% 1.1% 1.6%  1.3% 
         
Very dissatisfied  1.1% 1.0% 0.0% 0.6% 1.6%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-5. Overall quality of police services 
         
Very satisfied  19.7% 20.0% 35.1% 23.5% 19.8%  21.0% 
         
Satisfied  41.0% 37.0% 40.5% 44.4% 37.0%  41.5% 
         
Neutral  27.3% 23.7% 10.8% 24.0% 30.9%  25.9% 
         
Dissatisfied  8.9% 11.1% 10.8% 6.3% 6.2%  8.4% 
         
Very dissatisfied  3.1% 8.1% 2.7% 1.7% 6.2%  3.3% 

  
 
 
 
 
 
Q7-6. Timeliness of emergency police response (How quickly police respond) 
         
Very satisfied  21.0% 24.1% 46.2% 21.3% 21.5%  21.8% 
         
Satisfied  40.4% 34.3% 38.5% 42.1% 33.8%  39.9% 
         
Neutral  26.0% 23.1% 11.5% 28.5% 33.8%  26.7% 
         
Dissatisfied  9.2% 11.1% 3.8% 5.8% 7.7%  8.4% 
         
Very dissatisfied  3.4% 7.4% 0.0% 2.3% 3.1%  3.3% 

2018 City of Austin Community Survey:  Appendix G - Cross-Tabular Data by Employment Status

ETC Institute (2018) G - 33



  
 
 
 
Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-7. Enforcement of local traffic laws 
         
Very satisfied  11.2% 7.6% 21.9% 10.5% 15.7%  11.3% 
         
Satisfied  34.5% 34.7% 40.6% 36.1% 28.9%  34.6% 
         
Neutral  30.8% 29.9% 21.9% 29.5% 32.5%  30.1% 
         
Dissatisfied  15.6% 16.7% 6.3% 19.0% 13.3%  16.4% 
         
Very dissatisfied  7.9% 11.1% 9.4% 5.0% 9.6%  7.6% 

  
 
 
 
 
 
Q7-8. Adequacy of street lighting in your community 
         
Very satisfied  13.4% 17.7% 25.0% 15.0% 14.1%  14.4% 
         
Satisfied  41.2% 40.5% 35.0% 46.7% 32.6%  41.8% 
         
Neutral  23.0% 17.7% 20.0% 19.6% 28.3%  22.0% 
         
Dissatisfied  15.3% 15.8% 17.5% 12.5% 21.7%  15.0% 
         
Very dissatisfied  7.0% 8.2% 2.5% 6.2% 3.3%  6.8% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-9. Enforcement of local codes & ordinances 
         
Very satisfied  9.8% 6.6% 34.6% 10.7% 7.1%  10.0% 
         
Satisfied  34.2% 36.4% 23.1% 32.3% 30.0%  33.8% 
         
Neutral  36.2% 36.4% 23.1% 37.8% 44.3%  36.5% 
         
Dissatisfied  11.6% 8.3% 15.4% 15.3% 15.7%  12.4% 
         
Very dissatisfied  8.3% 12.4% 3.8% 3.8% 2.9%  7.2% 

  
 
 
 
 
 
Q7-10. Overall quality of municipal court services (i.e. traffic & parking ticket processing, misdemeanor court cases, fine 
collection) 
         
Very satisfied  10.8% 7.4% 25.0% 10.7% 12.1%  10.8% 
         
Satisfied  35.2% 37.0% 45.8% 32.3% 31.0%  34.7% 
         
Neutral  40.6% 35.2% 20.8% 48.5% 41.4%  41.5% 
         
Dissatisfied  7.5% 11.1% 4.2% 5.8% 5.2%  7.3% 
         
Very dissatisfied  5.9% 9.3% 4.2% 2.7% 10.3%  5.7% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-11. Water & wastewater utility response time to emergencies 
         
Very satisfied  14.4% 14.6% 36.4% 13.7% 20.3%  14.9% 
         
Satisfied  40.9% 35.4% 31.8% 38.3% 33.9%  39.8% 
         
Neutral  36.7% 39.6% 22.7% 42.0% 39.0%  37.7% 
         
Dissatisfied  5.1% 6.3% 4.5% 4.7% 3.4%  4.9% 
         
Very dissatisfied  2.9% 4.2% 4.5% 1.3% 3.4%  2.6% 

  
 
 
 
 
 
Q7-12. I feel safe in my neighborhood during the day 
         
Strongly agree  48.1% 43.4% 58.5% 44.1% 37.8%  46.7% 
         
Agree  44.4% 47.0% 36.6% 45.7% 51.1%  44.9% 
         
Neutral  5.1% 7.2% 4.9% 7.1% 5.6%  5.8% 
         
Disagree  1.5% 1.8% 0.0% 2.7% 5.6%  1.9% 
         
Strongly disagree  0.8% 0.6% 0.0% 0.4% 0.0%  0.7% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-13. I feel safe in my neighborhood at night 
         
Strongly agree  28.8% 21.1% 24.4% 27.2% 23.1%  27.6% 
         
Agree  42.7% 43.4% 36.6% 47.1% 42.9%  43.5% 
         
Neutral  15.0% 21.1% 24.4% 15.7% 14.3%  15.8% 
         
Disagree  10.3% 12.0% 9.8% 6.9% 13.2%  9.9% 
         
Strongly disagree  3.2% 2.4% 4.9% 3.1% 6.6%  3.3% 

  
 
 
 
 
 
Q7-14. I feel safe in my home 
         
Strongly agree  44.1% 43.6% 61.0% 44.4% 44.0%  44.6% 
         
Agree  45.8% 41.2% 29.3% 45.1% 39.6%  44.5% 
         
Neutral  7.3% 9.7% 7.3% 8.4% 13.2%  8.1% 
         
Disagree  1.9% 5.5% 2.4% 1.8% 1.1%  2.1% 
         
Strongly disagree  0.9% 0.0% 0.0% 0.2% 2.2%  0.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-15. I feel safe walking alone downtown during the day 
         
Strongly agree  37.6% 34.8% 47.5% 26.2% 31.8%  34.8% 
         
Agree  42.0% 43.5% 40.0% 39.0% 40.9%  41.6% 
         
Neutral  11.7% 15.5% 5.0% 23.8% 14.8%  14.5% 
         
Disagree  6.0% 4.3% 7.5% 8.1% 8.0%  6.3% 
         
Strongly disagree  2.7% 1.9% 0.0% 2.9% 4.5%  2.8% 

  
 
 
 
 
Q7-16. I feel safe walking alone downtown at night 
         
Strongly agree  9.5% 6.5% 12.8% 8.0% 6.0%  8.9% 
         
Agree  24.2% 19.6% 30.8% 17.0% 21.4%  22.3% 
         
Neutral  25.0% 26.1% 17.9% 29.8% 25.0%  25.8% 
         
Disagree  26.6% 27.5% 25.6% 29.0% 28.6%  27.3% 
         
Strongly disagree  14.8% 20.3% 12.8% 16.2% 19.0%  15.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-17. I feel safe in my workplace 
         
Strongly agree  51.2% 34.2% 69.2% 25.3% 41.2%  46.4% 
         
Agree  38.9% 47.3% 20.5% 31.1% 16.2%  37.5% 
         
Neutral  6.8% 14.4% 7.7% 41.2% 35.3%  12.9% 
         
Disagree  2.1% 2.7% 2.6% 1.2% 4.4%  2.1% 
         
Strongly disagree  1.1% 1.4% 0.0% 1.2% 2.9%  1.1% 

  
 
 
 
         

Q7-18. I feel safe in City parks 
         
Strongly agree  24.9% 21.5% 40.0% 13.1% 21.7%  22.6% 
         
Agree  48.5% 47.5% 45.0% 46.4% 44.6%  47.6% 
         
Neutral  20.2% 17.7% 12.5% 32.1% 24.1%  22.4% 
         
Disagree  4.6% 11.4% 2.5% 6.7% 7.2%  5.7% 
         
Strongly disagree  1.8% 1.9% 0.0% 1.8% 2.4%  1.8% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-19. I feel prepared to help myself, my family, & my neighbors to respond to disasters & major emergencies 
         
Strongly agree  22.8% 20.8% 40.0% 15.4% 19.3%  21.4% 
         
Agree  45.1% 38.4% 37.5% 48.5% 36.4%  44.5% 
         
Neutral  23.6% 29.6% 15.0% 30.3% 26.1%  25.4% 
         
Disagree  6.8% 8.8% 5.0% 3.8% 15.9%  6.7% 
         
Strongly disagree  1.6% 2.5% 2.5% 2.1% 2.3%  1.9% 

  
 
 
 
 
 
Q7-20. I have access to information & education on disasters & other major emergencies 
         
Strongly agree  22.1% 17.1% 38.5% 15.1% 18.5%  20.6% 
         
Agree  43.6% 49.3% 38.5% 48.8% 39.5%  44.8% 
         
Neutral  23.8% 20.4% 15.4% 30.0% 24.7%  24.5% 
         
Disagree  8.1% 11.2% 7.7% 4.9% 13.6%  7.9% 
         
Strongly disagree  2.5% 2.0% 0.0% 1.2% 3.7%  2.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-21. I trust Austin Police Department (APD) 
         
Strongly agree  27.3% 25.9% 46.3% 30.8% 29.9%  28.2% 
         
Agree  39.9% 38.3% 26.8% 42.4% 33.3%  39.9% 
         
Neutral  22.8% 16.7% 12.2% 17.0% 20.7%  20.8% 
         
Disagree  6.6% 14.2% 9.8% 6.8% 12.6%  7.6% 
         
Strongly disagree  3.4% 4.9% 4.9% 2.9% 3.4%  3.4% 

  
 
 
 
 
         

Q7-22. I trust Austin Fire Department (AFD) 
         
Strongly agree  43.5% 38.6% 64.1% 41.0% 46.6%  43.1% 
         
Agree  46.9% 50.6% 30.8% 48.8% 45.5%  47.1% 
         
Neutral  8.8% 10.1% 5.1% 9.4% 4.5%  8.8% 
         
Disagree  0.4% 0.0% 0.0% 0.7% 2.3%  0.6% 
         
Strongly disagree  0.4% 0.6% 0.0% 0.0% 1.1%  0.4% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-23. I trust Emergency Medical Services (EMS) 
         
Strongly agree  40.5% 36.3% 63.4% 40.0% 40.7%  40.5% 
         
Agree  46.8% 47.1% 31.7% 47.8% 51.2%  46.9% 
         
Neutral  11.4% 14.0% 4.9% 11.3% 5.8%  11.2% 
         
Disagree  0.8% 1.9% 0.0% 0.9% 1.2%  0.9% 
         
Strongly disagree  0.5% 0.6% 0.0% 0.0% 1.2%  0.4% 

  
 
 
 
         

Q7-24. I am confident that in case of an emergency, my response will be delivered effectively 
         
Strongly agree  25.9% 21.8% 41.5% 30.9% 31.3%  27.2% 
         
Agree  49.8% 45.5% 43.9% 49.4% 42.2%  48.9% 
         
Neutral  19.4% 25.6% 12.2% 17.3% 21.7%  19.4% 
         
Disagree  3.6% 5.1% 2.4% 2.1% 3.6%  3.5% 
         
Strongly disagree  1.2% 1.9% 0.0% 0.2% 1.2%  1.1% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-25. I have sufficient knowledge & understanding of community laws, codes, & ordinances 
         
Strongly agree  17.5% 12.6% 28.2% 15.1% 16.9%  16.9% 
         
Agree  43.7% 40.4% 33.3% 47.7% 33.7%  43.8% 
         
Neutral  25.5% 31.8% 25.6% 29.1% 32.5%  26.9% 
         
Disagree  10.6% 9.9% 10.3% 6.4% 14.5%  9.8% 
         
Strongly disagree  2.7% 5.3% 2.6% 1.7% 2.4%  2.6% 

  
 
 
 
 
 
Q7-26. I feel I was treated fairly during my enforcement process (arrests, tickets, warnings, code violations) 
         
Strongly agree  18.7% 17.4% 36.4% 15.6% 14.0%  18.2% 
         
Agree  38.8% 37.0% 36.4% 30.4% 24.6%  36.6% 
         
Neutral  31.0% 28.3% 18.2% 40.9% 38.6%  32.6% 
         
Disagree  7.1% 7.6% 0.0% 8.4% 14.0%  7.5% 
         
Strongly disagree  4.4% 9.8% 9.1% 4.6% 8.8%  5.2% 
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Q7(12-27) Safety. Please rate your level of agreement with the following statements. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q7-27. I feel I was treated fairly during my judicial process (traffic & parking ticket processing, fine collections, misdemeanor 
court case appearances) 
         
Strongly agree  21.9% 19.0% 47.1% 14.0% 12.5%  20.2% 
         
Agree  36.8% 39.2% 23.5% 27.5% 20.8%  34.5% 
         
Neutral  31.9% 31.6% 23.5% 51.2% 45.8%  35.9% 
         
Disagree  6.0% 2.5% 0.0% 4.3% 10.4%  5.5% 
         
Strongly disagree  3.4% 7.6% 5.9% 2.9% 10.4%  4.0% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q8. Sum of top 3 choices 
         
Overall quality of fire services  11.0% 12.5% 4.9% 12.2% 15.2%  11.3% 
         
Timeliness of Fire response to 
emergency location (How 
quickly firefighters respond 
to emergencies) 

  
 
 

11.0% 

 
 
 

13.7% 

 
 
 

9.8% 

 
 
 

11.5% 

 
 
 

16.3% 

  
 
 

11.5% 
         
Flood control efforts  6.9% 8.3% 7.3% 6.1% 9.8%  7.0% 
         
Timeliness of EMS response 
to emergency location 

  
14.0% 

 
17.3% 

 
14.6% 

 
15.3% 

 
25.0% 

  
14.9% 

         
Overall quality of police 
services 

  
19.9% 

 
19.6% 

 
24.4% 

 
15.3% 

 
17.4% 

  
18.8% 

         
Timeliness of emergency 
police response (How quickly 
police respond) 

  
 

11.7% 

 
 

15.5% 

 
 

14.6% 

 
 

10.9% 

 
 

14.1% 

  
 

12.0% 
         
Enforcement of local traffic 
laws 

  
6.5% 

 
8.9% 

 
2.4% 

 
8.7% 

 
5.4% 

  
7.1% 

         
Adequacy of street lighting in 
your community 

  
6.5% 

 
8.9% 

 
12.2% 

 
6.1% 

 
9.8% 

  
6.8% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q8. Sum of top 3 choices (cont.) 
         
Enforcement of local codes & 
ordinances 

  
4.8% 

 
1.2% 

 
2.4% 

 
6.5% 

 
5.4% 

  
4.8% 

         
Overall quality of municipal 
court services (i.e. traffic & 
parking ticket processing, 
misdemeanor court cases, fine 
collection) 

  
 
 
 

3.1% 

 
 
 
 

3.6% 

 
 
 
 

4.9% 

 
 
 
 

2.2% 

 
 
 
 

2.2% 

  
 
 
 

2.9% 
         
Water & wastewater utility 
response time to emergencies 

  
1.9% 

 
1.2% 

 
2.4% 

 
3.1% 

 
2.2% 

  
2.0% 

         
I feel safe in my 
neighborhood during the day 

  
15.2% 

 
11.9% 

 
17.1% 

 
13.7% 

 
18.5% 

  
14.7% 

         
I feel safe in my 
neighborhood at night 

  
27.0% 

 
26.2% 

 
36.6% 

 
17.4% 

 
17.4% 

  
24.6% 

         
I feel safe in my home  22.1% 19.0% 19.5% 14.2% 10.9%  19.5% 
         
I feel safe walking alone 
downtown during the day 

  
4.6% 

 
1.8% 

 
9.8% 

 
4.8% 

 
3.3% 

  
4.5% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q8. Sum of top 3 choices (cont.) 
         
I feel safe walking alone 
downtown at night 

  
15.0% 

 
13.7% 

 
14.6% 

 
9.2% 

 
10.9% 

  
13.4% 

         
I feel safe in my workplace  4.8% 4.2% 2.4% 0.4% 2.2%  3.8% 
         
I feel safe in City parks  7.4% 7.1% 0.0% 5.0% 8.7%  6.7% 
         
I feel prepared to help myself, 
my family, & my neighbors to 
respond to disasters & major 
emergencies 

  
 
 

4.1% 

 
 
 

4.2% 

 
 
 

4.9% 

 
 
 

5.0% 

 
 
 

5.4% 

  
 
 

4.4% 
         
I have access to information & 
education on disasters & other 
major emergencies 

  
 

2.3% 

 
 

4.2% 

 
 

2.4% 

 
 

4.4% 

 
 

4.3% 

  
 

2.9% 
         
I trust Austin Police 
Department (APD) 

  
25.2% 

 
27.4% 

 
19.5% 

 
25.3% 

 
23.9% 

  
25.1% 

         
I trust Austin Fire Department 
(AFD) 

  
6.3% 

 
5.4% 

 
7.3% 

 
13.5% 

 
4.3% 

  
7.6% 

         
I trust Emergency Medical 
Services (EMS) 

  
5.8% 

 
9.5% 

 
2.4% 

 
12.6% 

 
5.4% 

  
7.4% 
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Q8. Which THREE of the items listed in Question 7 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q8. Sum of top 3 choices (cont.) 
         
I am confident that in case of 
an emergency, my response 
will be delivered effectively 

  
 

9.2% 

 
 

6.0% 

 
 

24.4% 

 
 

8.9% 

 
 

10.9% 

  
 

9.1% 
         
I have sufficient knowledge & 
understanding of community 
laws, codes, & ordinances 

  
 

1.2% 

 
 

1.8% 

 
 

4.9% 

 
 

1.5% 

 
 

3.3% 

  
 

1.5% 
         
I feel I was treated fairly 
during my enforcement 
process (arrests, tickets, 
warnings, code violations) 

  
 
 

6.2% 

 
 
 

7.7% 

 
 
 

14.6% 

 
 
 

4.4% 

 
 
 

7.6% 

  
 
 

6.2% 
         
I feel I was treated fairly 
during my judicial process 
(traffic & parking ticket 
processing, fine collections, 
misdemeanor court case 
appearances) 

  
 
 
 
 

4.2% 

 
 
 
 
 

1.8% 

 
 
 
 
 

2.4% 

 
 
 
 
 

2.8% 

 
 
 
 
 

4.3% 

  
 
 
 
 

3.7% 
         
None chosen  11.9% 10.1% 4.9% 17.0% 9.8%  13.1% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-1. Traffic flow on major highways (e.g. IH-35, MOPAC, US-183, Loop 360, SH-71) 
         
Very satisfied  0.2% 1.2% 2.5% 1.8% 0.0%  0.7% 
         
Satisfied  3.8% 2.4% 10.0% 5.0% 10.3%  4.3% 
         
Neutral  9.0% 7.3% 10.0% 13.9% 12.6%  10.3% 
         
Dissatisfied  35.6% 40.2% 42.5% 37.1% 43.7%  36.6% 
         
Very dissatisfied  51.4% 48.8% 35.0% 42.1% 33.3%  48.2% 

  
 
 
 

 

        

Q9-2. Traffic flow on major City streets (e.g. Anderson Ln, Congress Ave, Lamar Blvd, Slaughter Ln, Martin Luther King Jr. 
Blvd., Riverside Dr.) 
         
Very satisfied  0.7% 1.8% 2.5% 2.5% 0.0%  1.2% 
         
Satisfied  11.4% 9.6% 17.5% 10.8% 16.9%  11.5% 
         
Neutral  21.0% 22.9% 22.5% 26.3% 30.3%  22.6% 
         
Dissatisfied  37.2% 31.3% 30.0% 37.6% 31.5%  36.3% 
         
Very dissatisfied  29.8% 34.3% 27.5% 22.8% 21.3%  28.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-3. Transportation options (aside from personal vehicle) to get around Austin (e.g. ride share, bus/train, bike, walk) 
         
Very satisfied  5.1% 3.2% 20.0% 5.5% 7.6%  5.7% 
         
Satisfied  19.4% 18.8% 27.5% 19.7% 27.8%  20.1% 
         
Neutral  23.3% 27.3% 25.0% 39.5% 29.1%  26.9% 
         
Dissatisfied  27.8% 26.6% 17.5% 21.3% 19.0%  25.7% 
         
Very dissatisfied  24.4% 24.0% 10.0% 13.9% 16.5%  21.6% 

  
 
 
 
         

Q9-4. Cost of transportation to get around Austin 
         
Very satisfied  6.1% 5.6% 28.2% 6.2% 8.6%  6.7% 
         
Satisfied  27.6% 23.8% 38.5% 22.8% 30.0%  26.8% 
         
Neutral  42.1% 42.7% 20.5% 50.1% 34.3%  42.8% 
         
Dissatisfied  14.7% 16.1% 7.7% 14.2% 15.7%  14.5% 
         
Very dissatisfied  9.5% 11.9% 5.1% 6.5% 11.4%  9.2% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-5. Timing of traffic signals on City streets 
         
Very satisfied  3.7% 1.3% 12.5% 5.3% 5.7%  4.2% 
         
Satisfied  27.2% 25.0% 35.0% 24.9% 22.7%  26.4% 
         
Neutral  31.4% 33.3% 20.0% 36.9% 38.6%  32.7% 
         
Dissatisfied  21.5% 22.4% 22.5% 21.3% 20.5%  21.5% 
         
Very dissatisfied  16.2% 17.9% 10.0% 11.5% 12.5%  15.2% 

  
 
 
 
 
 
Q9-6. On-street bicycle accessibility (City's bicycle lane system/network) 
         
Very satisfied  7.5% 5.1% 28.6% 7.3% 11.1%  8.1% 
         
Satisfied  28.2% 27.2% 17.1% 28.7% 30.6%  28.2% 
         
Neutral  32.6% 34.6% 31.4% 41.3% 36.1%  34.4% 
         
Dissatisfied  19.1% 22.1% 20.0% 11.7% 12.5%  17.6% 
         
Very dissatisfied  12.5% 11.0% 2.9% 10.9% 9.7%  11.6% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-7. Off-street bicycle accessibility (City's urban trail network) 
         
Very satisfied  12.2% 8.5% 36.4% 9.2% 17.7%  12.2% 
         
Satisfied  36.2% 40.7% 27.3% 27.1% 30.6%  34.7% 
         
Neutral  34.9% 39.8% 31.8% 49.2% 38.7%  37.7% 
         
Dissatisfied  8.6% 5.9% 4.5% 7.9% 8.1%  8.1% 
         
Very dissatisfied  8.1% 5.1% 0.0% 6.6% 4.8%  7.2% 

  
 
 
 
         

Q9-8. Overall maintenance of major City streets 
         
Very satisfied  6.1% 1.9% 10.0% 4.7% 5.7%  5.7% 
         
Satisfied  36.6% 38.0% 40.0% 36.1% 31.0%  36.3% 
         
Neutral  30.3% 31.0% 20.0% 29.4% 34.5%  30.0% 
         
Dissatisfied  18.7% 20.9% 22.5% 21.0% 21.8%  19.6% 
         
Very dissatisfied  8.3% 8.2% 7.5% 8.9% 6.9%  8.4% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-9. Condition of major City streets (e.g. Anderson Ln, Congress Ave., Lamar Blvd., Slaughter Ln., Martin Luther King Jr. 
Blvd., Riverside Dr.) 
         
Very satisfied  6.9% 3.2% 9.8% 6.2% 6.9%  6.6% 
         
Satisfied  36.5% 42.4% 51.2% 35.3% 37.9%  37.0% 
         
Neutral  29.9% 22.8% 17.1% 30.6% 32.2%  29.3% 
         
Dissatisfied  18.0% 23.4% 19.5% 20.0% 16.1%  18.8% 
         
Very dissatisfied  8.7% 8.2% 2.4% 7.8% 6.9%  8.3% 

  
 
 
 
 
 
Q9-10. Condition of streets in your neighborhood (residential streets) 
         
Very satisfied  11.7% 7.9% 17.1% 15.6% 15.9%  12.5% 
         
Satisfied  45.0% 44.8% 41.5% 41.4% 38.6%  44.0% 
         
Neutral  21.8% 20.0% 22.0% 23.1% 26.1%  22.1% 
         
Dissatisfied  13.3% 17.6% 12.2% 13.8% 15.9%  13.9% 
         
Very dissatisfied  8.2% 9.7% 7.3% 6.1% 3.4%  7.5% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-11. Mowing & trimming along City streets 
         
Very satisfied  9.0% 5.8% 23.1% 8.3% 11.5%  9.1% 
         
Satisfied  41.1% 42.3% 41.0% 32.6% 35.6%  39.4% 
         
Neutral  28.3% 32.7% 23.1% 30.8% 26.4%  28.8% 
         
Dissatisfied  13.5% 12.2% 5.1% 20.1% 21.8%  14.9% 
         
Very dissatisfied  8.1% 7.1% 7.7% 8.1% 4.6%  7.7% 

  
 
 
 
 
Q9-12. Pedestrian accessibility (availability & level of convenience of sidewalks & crosswalks) 
         
Very satisfied  8.2% 3.1% 20.0% 7.2% 9.3%  8.0% 
         
Satisfied  36.4% 38.1% 40.0% 35.3% 33.7%  36.4% 
         
Neutral  28.0% 26.3% 27.5% 34.8% 31.4%  29.1% 
         
Dissatisfied  18.1% 20.6% 5.0% 16.5% 19.8%  17.7% 
         
Very dissatisfied  9.3% 11.9% 7.5% 6.2% 5.8%  8.8% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-13. Overall maintenance of City sidewalks 
         
Very satisfied  8.1% 1.9% 12.2% 7.0% 11.1%  7.7% 
         
Satisfied  37.9% 44.9% 41.5% 37.8% 32.2%  38.3% 
         
Neutral  32.6% 29.5% 34.1% 35.6% 30.0%  32.6% 
         
Dissatisfied  14.8% 13.5% 7.3% 14.3% 18.9%  14.8% 
         
Very dissatisfied  6.6% 10.3% 4.9% 5.3% 7.8%  6.6% 

  
 
 
 
 
 
Q9-14. Condition of sidewalks in your neighborhood (if sidewalks exist) 
         
Very satisfied  13.0% 8.3% 28.2% 14.3% 13.1%  13.4% 
         
Satisfied  39.2% 38.5% 25.6% 42.0% 32.1%  39.2% 
         
Neutral  24.7% 22.4% 25.6% 26.8% 27.4%  24.9% 
         
Dissatisfied  13.7% 15.4% 12.8% 11.5% 15.5%  13.4% 
         
Very dissatisfied  9.5% 15.4% 7.7% 5.5% 11.9%  9.1% 
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Q9(15-16). Mobility. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q9-15. I feel safe traveling with other drivers on the road 
         
Strongly agree  5.9% 4.3% 7.3% 7.2% 5.7%  6.2% 
         
Agree  31.4% 27.8% 51.2% 31.2% 25.3%  31.3% 
         
Neutral  25.0% 21.0% 17.1% 26.3% 37.9%  25.2% 
         
Disagree  25.6% 31.5% 19.5% 25.9% 21.8%  25.8% 
         
Strongly disagree  12.0% 15.4% 4.9% 9.3% 9.2%  11.5% 

  
 
 
 
 
 
Q9-16. My travel time is predictable 
         
Strongly agree  5.4% 4.4% 12.2% 6.6% 7.0%  5.9% 
         
Agree  30.8% 28.1% 34.1% 26.5% 20.9%  29.1% 
         
Neutral  16.9% 15.0% 17.1% 25.3% 20.9%  18.8% 
         
Disagree  26.7% 30.6% 24.4% 26.2% 31.4%  27.2% 
         
Strongly disagree  20.1% 21.9% 12.2% 15.4% 19.8%  19.1% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q10. Sum of top 3 choices 
         
Traffic flow on major 
highways (e.g. IH-35, 
MOPAC, US-183, Loop 360, 
SH-71) 

  
 
 

69.9% 

 
 
 

70.8% 

 
 
 

53.7% 

 
 
 

55.8% 

 
 
 

69.6% 

  
 
 

66.4% 
         
Traffic flow on major City 
streets (e.g. Anderson Ln, 
Congress Ave, Lamar Blvd, 
Slaughter Ln, Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

49.1% 

 
 
 
 

53.0% 

 
 
 
 

51.2% 

 
 
 
 

43.1% 

 
 
 
 

50.0% 

  
 
 
 

48.0% 
         
Transportation options (aside 
from personal vehicle) to get 
around Austin (e.g. ride share, 
bus/train, bike, walk) 

  
 
 

35.6% 

 
 
 

38.1% 

 
 
 

48.8% 

 
 
 

19.6% 

 
 
 

25.0% 

  
 
 

31.9% 
         
Cost of transportation to get 
around Austin 

  
6.3% 

 
8.3% 

 
9.8% 

 
6.8% 

 
10.9% 

  
6.8% 

         
Timing of traffic signals on 
City streets 

  
15.4% 

 
17.9% 

 
14.6% 

 
17.0% 

 
12.0% 

  
15.7% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q10. Sum of top 3 choices (cont.) 
         
On-street bicycle accessibility 
(City's bicycle lane system/ 
network) 

  
 

10.8% 

 
 

7.1% 

 
 

12.2% 

 
 

6.8% 

 
 

6.5% 

  
 

9.6% 
         
Off-street bicycle 
accessibility (City's urban trail 
network) 

  
 

2.4% 

 
 

3.0% 

 
 

2.4% 

 
 

1.1% 

 
 

1.1% 

  
 

2.1% 
         
Overall maintenance of major 
City streets 

  
17.6% 

 
17.9% 

 
9.8% 

 
22.9% 

 
16.3% 

  
18.4% 

         
Condition of major City 
streets (e.g. Anderson Ln, 
Congress Ave., Lamar Blvd., 
Slaughter Ln., Martin Luther 
King Jr. Blvd., Riverside Dr.) 

  
 
 
 

11.5% 

 
 
 
 

12.5% 

 
 
 
 

12.2% 

 
 
 
 

18.3% 

 
 
 
 

13.0% 

  
 
 
 

13.0% 
         
Condition of streets in your 
neighborhood (residential 
streets) 

  
 

8.3% 

 
 

7.7% 

 
 

9.8% 

 
 

11.8% 

 
 

5.4% 

  
 

8.8% 
         
Mowing & trimming along City 
streets 

  
3.9% 

 
4.8% 

 
0.0% 

 
6.3% 

 
6.5% 

  
4.5% 
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Q10. Which THREE of the items listed in Question 9 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q10. Sum of top 3 choices (cont.) 
         
Pedestrian accessibility 
(availability & level of 
convenience of sidewalks & 
crosswalks) 

  
 
 

11.2% 

 
 
 

8.3% 

 
 
 

14.6% 

 
 
 

11.5% 

 
 
 

22.8% 

  
 
 

11.5% 
         
Overall maintenance of City 
sidewalks 

  
3.0% 

 
6.0% 

 
0.0% 

 
5.4% 

 
5.4% 

  
3.8% 

         
Condition of sidewalks in 
your neighborhood (if 
sidewalks exist) 

  
 

2.8% 

 
 

3.6% 

 
 

2.4% 

 
 

2.2% 

 
 

6.5% 

  
 

2.9% 
         
I feel safe traveling with other 
drivers on the road 

  
9.7% 

 
15.5% 

 
14.6% 

 
10.2% 

 
9.8% 

  
10.3% 

         
My travel time is predictable  9.1% 6.5% 19.5% 5.0% 7.6%  8.1% 
         
None chosen  9.0% 4.2% 7.3% 16.6% 8.7%  10.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q11-1. Overall quality of City libraries 
         
Very satisfied  43.0% 44.0% 68.8% 36.1% 39.5%  42.0% 
         
Satisfied  43.9% 40.0% 25.0% 42.8% 39.5%  42.8% 
         
Neutral  10.3% 12.0% 6.3% 19.8% 16.0%  12.7% 
         
Dissatisfied  1.4% 0.8% 0.0% 1.1% 4.9%  1.4% 
         
Very dissatisfied  1.4% 3.2% 0.0% 0.3% 0.0%  1.2% 

  
 
 
 
 
 
Q11-2. Materials at libraries 
         
Very satisfied  39.1% 37.6% 54.8% 29.8% 32.5%  37.1% 
         
Satisfied  44.7% 43.2% 35.5% 47.4% 43.8%  44.9% 
         
Neutral  13.3% 16.8% 9.7% 21.2% 18.8%  15.4% 
         
Dissatisfied  2.1% 1.6% 0.0% 1.4% 5.0%  2.0% 
         
Very dissatisfied  0.8% 0.8% 0.0% 0.3% 0.0%  0.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q11-3. Library programs 
         
Very satisfied  38.1% 39.3% 53.8% 28.0% 31.5%  36.0% 
         
Satisfied  41.0% 37.4% 30.8% 45.7% 41.1%  41.7% 
         
Neutral  18.8% 21.5% 15.4% 25.9% 21.9%  20.6% 
         
Dissatisfied  1.0% 1.9% 0.0% 0.0% 5.5%  1.1% 
         
Very dissatisfied  1.0% 0.0% 0.0% 0.3% 0.0%  0.7% 

  
 
 
 
 
 
Q11-4. Quality of cultural & learning services & programs in Austin (e.g. libraries, museums, cultural centers & events) 
         
Very satisfied  30.5% 33.1% 47.2% 29.6% 34.2%  31.0% 
         
Satisfied  46.6% 43.4% 38.9% 43.2% 39.2%  45.1% 
         
Neutral  18.1% 18.4% 11.1% 25.3% 24.1%  19.7% 
         
Dissatisfied  3.4% 2.2% 2.8% 1.9% 2.5%  3.0% 
         
Very dissatisfied  1.4% 2.9% 0.0% 0.0% 0.0%  1.1% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q11-5. Quality of City's cultural & learning facilities (e.g. libraries, cultural centers, City museums) 
         
Very satisfied  30.3% 32.4% 52.8% 29.0% 35.0%  30.9% 
         
Satisfied  48.7% 44.9% 33.3% 45.3% 38.8%  46.9% 
         
Neutral  17.1% 17.6% 11.1% 24.1% 22.5%  18.7% 
         
Dissatisfied  2.5% 2.2% 2.8% 1.3% 3.8%  2.3% 
         
Very dissatisfied  1.4% 2.9% 0.0% 0.3% 0.0%  1.2% 

  
 
 
 
 
 
Q11-6. City-offered lifelong learning events, activities, & resources (classes or learning materials) 
         
Very satisfied  28.3% 33.0% 51.7% 23.4% 31.7%  28.2% 
         
Satisfied  42.9% 39.4% 24.1% 40.4% 28.6%  41.1% 
         
Neutral  24.9% 23.9% 20.7% 32.8% 33.3%  26.8% 
         
Dissatisfied  2.4% 1.8% 3.4% 3.0% 4.8%  2.7% 
         
Very dissatisfied  1.4% 1.8% 0.0% 0.3% 1.6%  1.1% 
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Q11-7. Culture and Lifelong Learning. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q11-7. Austin is a place that honors & preserves my personal heritage 
         
Strongly agree  14.4% 14.0% 29.0% 11.4% 16.4%  14.2% 
         
Agree  29.7% 32.6% 16.1% 31.1% 27.4%  29.9% 
         
Neutral  38.1% 34.9% 25.8% 41.1% 43.8%  38.2% 
         
Disagree  10.2% 11.6% 6.5% 10.0% 6.8%  10.1% 
         
Strongly disagree  7.6% 7.0% 22.6% 6.4% 5.5%  7.5% 
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Q12. Which THREE of the items listed in Question 11 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q12. Sum of top 3 choices 
         
Overall quality of City libraries  52.7% 48.8% 53.7% 44.9% 48.9%  50.3% 
         
Materials at libraries  32.9% 33.3% 29.3% 28.5% 29.3%  31.7% 
         
Library programs  20.5% 16.1% 29.3% 15.7% 22.8%  19.4% 
         
Quality of cultural & learning 
services & programs in Austin 
(e.g. libraries, museums, 
cultural centers & events) 

  
 
 

35.8% 

 
 
 

36.9% 

 
 
 

48.8% 

 
 
 

34.9% 

 
 
 

40.2% 

  
 
 

35.8% 
         
Quality of City's cultural & 
learning facilities (e.g. 
libraries, cultural centers, City 
museums) 

  
 
 

29.6% 

 
 
 

31.5% 

 
 
 

39.0% 

 
 
 

26.6% 

 
 
 

27.2% 

  
 
 

29.1% 
         
City-offered lifelong learning 
events, activities, & resources 
(classes or learning materials) 

  
 

22.4% 

 
 

33.3% 

 
 

34.1% 

 
 

26.1% 

 
 

27.2% 

  
 

24.3% 
         
Austin is a place that honors & 
preserves my personal 
heritage 

  
 

17.7% 

 
 

20.8% 

 
 

34.1% 

 
 

17.4% 

 
 

13.0% 

  
 

17.9% 
 

None chosen  25.6% 23.8% 9.8% 30.1% 26.1%  26.5% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-1. Overall quality of services provided by City 
         
Very satisfied  8.4% 10.1% 13.5% 11.7% 12.8%  9.6% 
         
Satisfied  55.9% 49.3% 67.6% 54.5% 51.2%  55.2% 
         
Neutral  28.7% 28.4% 13.5% 27.5% 31.4%  28.1% 
         
Dissatisfied  4.6% 7.4% 5.4% 4.7% 2.3%  4.7% 
         
Very dissatisfied  2.5% 4.7% 0.0% 1.6% 2.3%  2.4% 

  
 
 
 
 
Q13-2. Overall quality of customer service provided by City 
         
Very satisfied  10.3% 9.9% 21.2% 12.0% 15.2%  11.1% 
         
Satisfied  45.3% 39.7% 48.5% 48.6% 41.8%  45.6% 
         
Neutral  32.9% 32.6% 27.3% 30.7% 34.2%  32.4% 
         
Dissatisfied  7.7% 9.9% 3.0% 7.3% 5.1%  7.6% 
         
Very dissatisfied  3.7% 7.8% 0.0% 1.4% 3.8%  3.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-3. Services provided by City's 3-1-1 assistance telephone number 
         
Very satisfied  23.6% 26.2% 25.0% 23.4% 25.3%  23.8% 
         
Satisfied  46.9% 47.6% 40.0% 51.6% 42.7%  47.9% 
         
Neutral  21.7% 16.7% 15.0% 20.7% 22.7%  21.0% 
         
Dissatisfied  5.6% 6.3% 10.0% 3.2% 6.7%  5.1% 
         
Very dissatisfied  2.2% 3.2% 10.0% 1.1% 2.7%  2.1% 

  
 
 
 
         

Q13-4. Overall effectiveness of communication by City 
         
Very satisfied  8.6% 9.7% 21.1% 10.0% 13.3%  9.4% 
         
Satisfied  38.7% 42.1% 39.5% 40.6% 31.3%  39.2% 
         
Neutral  37.7% 32.4% 28.9% 40.1% 42.2%  37.7% 
         
Dissatisfied  10.4% 9.0% 10.5% 7.1% 10.8%  9.6% 
         
Very dissatisfied  4.5% 6.9% 0.0% 2.2% 2.4%  4.1% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-5. City's effort to support dialogue between residents & government 
         
Very satisfied  7.5% 9.8% 20.6% 8.2% 12.0%  8.3% 
         
Satisfied  33.5% 28.8% 29.4% 35.0% 28.9%  33.2% 
         
Neutral  37.2% 40.2% 26.5% 41.9% 44.6%  38.5% 
         
Dissatisfied  15.3% 11.4% 23.5% 10.0% 12.0%  13.9% 
         
Very dissatisfied  6.4% 9.8% 0.0% 4.9% 2.4%  6.1% 

  
 
 
 
         

Q13-6. Civic engagement experience with City 
         
Very satisfied  8.4% 6.7% 18.2% 9.2% 8.3%  8.6% 
         
Satisfied  34.2% 30.3% 33.3% 30.2% 36.1%  33.2% 
         
Neutral  43.1% 43.7% 33.3% 51.4% 44.4%  44.5% 
         
Dissatisfied  10.0% 10.9% 12.1% 6.2% 6.9%  9.2% 
         
Very dissatisfied  4.3% 8.4% 3.0% 3.1% 4.2%  4.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-7. City's efforts to be fair 
         
Very satisfied  8.1% 7.5% 19.4% 8.6% 10.1%  8.5% 
         
Satisfied  32.8% 29.3% 27.8% 29.9% 27.8%  31.6% 
         
Neutral  37.1% 41.4% 33.3% 43.2% 41.8%  38.8% 
         
Dissatisfied  13.1% 14.3% 11.1% 11.5% 15.2%  13.0% 
         
Very dissatisfied  8.9% 7.5% 8.3% 6.8% 5.1%  8.2% 

  
 
 
 
         

Q13-8. City's efforts to be transparent 
         
Very satisfied  6.9% 7.5% 22.2% 7.9% 11.4%  7.7% 
         
Satisfied  30.5% 24.8% 27.8% 28.9% 26.6%  29.4% 
         
Neutral  36.1% 38.3% 33.3% 41.5% 43.0%  37.4% 
         
Dissatisfied  16.9% 17.3% 11.1% 14.2% 11.4%  16.2% 
         
Very dissatisfied  9.6% 12.0% 5.6% 7.6% 7.6%  9.3% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-9. City's efforts to support diversity by serving people equally regardless of their race, religion, ethnicity, age, or abilities 
         
Very satisfied  13.9% 11.5% 21.1% 11.9% 14.8%  13.6% 
         
Satisfied  35.5% 33.1% 34.2% 38.7% 34.6%  35.9% 
         
Neutral  28.9% 33.1% 15.8% 32.5% 28.4%  29.6% 
         
Dissatisfied  14.2% 13.1% 21.1% 10.6% 16.0%  13.6% 
         
Very dissatisfied  7.5% 9.2% 7.9% 6.2% 6.2%  7.5% 

  
 
 
 
         

Q13-10. Overall value that you receive for your City tax & fees 
         
Very satisfied  5.4% 7.4% 12.5% 5.3% 8.0%  5.9% 
         
Satisfied  28.7% 27.7% 35.0% 31.8% 20.7%  28.9% 
         
Neutral  30.4% 29.1% 20.0% 33.3% 46.0%  31.4% 
         
Dissatisfied  20.7% 20.9% 22.5% 19.2% 14.9%  20.2% 
         
Very dissatisfied  14.8% 14.9% 10.0% 10.4% 10.3%  13.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-11. Overall quality of electric utility services provided by Austin Energy (e.g. electricity, solar rebates, electric plug-in 
vehicle) 
         
Very satisfied  14.5% 11.8% 21.6% 15.7% 19.5%  14.8% 
         
Satisfied  45.2% 44.1% 40.5% 46.6% 43.9%  45.2% 
         
Neutral  25.3% 26.3% 27.0% 26.9% 22.0%  25.8% 
         
Dissatisfied  8.7% 9.2% 8.1% 6.2% 3.7%  7.9% 
         
Very dissatisfied  6.3% 8.6% 2.7% 4.5% 11.0%  6.2% 

  
 
 
 
         

Q13-12. Austin Energy customer service 
         
Very satisfied  14.7% 15.7% 29.0% 16.3% 27.3%  15.9% 
         
Satisfied  45.2% 45.7% 38.7% 48.0% 36.4%  45.4% 
         
Neutral  27.8% 25.0% 32.3% 28.5% 24.7%  27.6% 
         
Dissatisfied  5.7% 7.1% 0.0% 4.0% 6.5%  5.4% 
         
Very dissatisfied  6.6% 6.4% 0.0% 3.3% 5.2%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-13. Reliability of your electric service 
         
Very satisfied  30.6% 29.6% 51.3% 29.6% 31.4%  30.7% 
         
Satisfied  51.2% 48.4% 35.9% 49.5% 45.3%  50.3% 
         
Neutral  12.7% 17.6% 10.3% 16.8% 17.4%  14.0% 
         
Dissatisfied  3.2% 1.9% 2.6% 2.2% 3.5%  2.9% 
         
Very dissatisfied  2.3% 2.5% 0.0% 1.9% 2.3%  2.1% 

  
 
 
 
 
 
Q13-14. Water & wastewater utility customer service 
         
Very satisfied  16.5% 17.3% 42.4% 18.2% 19.2%  17.4% 
         
Satisfied  45.9% 44.6% 36.4% 46.1% 35.9%  45.1% 
         
Neutral  26.7% 22.3% 21.2% 25.1% 30.8%  26.3% 
         
Dissatisfied  6.1% 11.5% 0.0% 6.9% 5.1%  6.6% 
         
Very dissatisfied  4.8% 4.3% 0.0% 3.7% 9.0%  4.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-15. Online options for conducting business with City (e.g. utility bill, permits, class registration) 
         
Very satisfied  19.8% 15.7% 54.5% 16.2% 18.2%  19.2% 
         
Satisfied  47.4% 42.9% 30.3% 38.7% 39.0%  44.9% 
         
Neutral  23.5% 30.7% 15.2% 36.1% 33.8%  26.6% 
         
Dissatisfied  5.6% 7.1% 0.0% 6.6% 5.2%  5.8% 
         
Very dissatisfied  3.7% 3.6% 0.0% 2.3% 3.9%  3.5% 

  
 
 
 
 
 
Q13-16. Condition of City facilities & buildings (e.g. clean, safe, accessible) 
         
Very satisfied  15.0% 16.3% 22.9% 15.0% 16.9%  15.3% 
         
Satisfied  51.0% 44.2% 57.1% 48.2% 40.3%  49.8% 
         
Neutral  29.0% 32.6% 11.4% 35.1% 36.4%  30.4% 
         
Dissatisfied  3.4% 3.9% 8.6% 1.1% 3.9%  3.1% 
         
Very dissatisfied  1.5% 3.1% 0.0% 0.5% 2.6%  1.4% 
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Q13-17. Government that Works for All. Please rate your level of agreement with the following. (without "don't know") 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q13-17. Employees of City of Austin are ethical in the way they conduct City business 
         
Strongly agree  13.1% 11.4% 33.3% 13.9% 12.7%  13.4% 
         
Agree  44.4% 36.8% 51.9% 42.1% 35.2%  42.9% 
         
Neutral  31.3% 32.5% 7.4% 35.2% 43.7%  32.6% 
         
Disagree  6.5% 8.8% 7.4% 5.7% 5.6%  6.6% 
         
Strongly disagree  4.7% 10.5% 0.0% 3.0% 2.8%  4.5% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q14. Sum of top 3 choices 
         
Overall quality of services 
provided by City 

  
40.4% 

 
43.5% 

 
51.2% 

 
37.9% 

 
40.2% 

  
40.0% 

         
Overall quality of customer 
service provided by City 

  
12.6% 

 
17.9% 

 
9.8% 

 
20.9% 

 
18.5% 

  
14.7% 

         
Services provided by City's 3- 
1-1 assistance telephone 
number 

  
 

9.6% 

 
 

9.5% 

 
 

9.8% 

 
 

12.9% 

 
 

20.7% 

  
 

10.6% 
         
Overall effectiveness of 
communication by City 

  
10.5% 

 
10.1% 

 
4.9% 

 
7.2% 

 
9.8% 

  
9.6% 

         
City's effort to support 
dialogue between residents & 
government 

  
 

13.2% 

 
 

10.7% 

 
 

26.8% 

 
 

7.4% 

 
 

20.7% 

  
 

12.2% 
         
Civic engagement experience 
with City 

  
3.3% 

 
2.4% 

 
0.0% 

 
1.3% 

 
4.3% 

  
2.7% 

         
City's efforts to be fair  18.0% 20.2% 24.4% 18.7% 14.1%  18.2% 
         
City's efforts to be transparent  20.2% 19.0% 26.8% 12.6% 14.1%  18.2% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q14. Sum of top 3 choices (cont.) 
         
City's efforts to support 
diversity by serving people 
equally regardless of their 
race, religion, ethnicity, age, 
or abilities 

  
 
 
 

20.5% 

 
 
 
 

20.8% 

 
 
 
 

43.9% 

 
 
 
 

19.4% 

 
 
 
 

20.7% 

  
 
 
 

20.6% 
         
Overall value that you receive 
for your City tax & fees 

  
29.6% 

 
23.2% 

 
29.3% 

 
24.8% 

 
20.7% 

  
27.7% 

         
Overall quality of electric 
utility services provided by 
Austin Energy (e.g. electricity, 
solar rebates, electric plug-in 
vehicle) 

  
 
 
 

12.5% 

 
 
 
 

8.3% 

 
 
 
 

7.3% 

 
 
 
 

12.0% 

 
 
 
 

9.8% 

  
 
 
 

11.8% 
         
Austin Energy customer 
service 

  
3.9% 

 
4.2% 

 
0.0% 

 
5.7% 

 
1.1% 

  
4.1% 

         
Reliability of your electric 
service 

  
13.0% 

 
11.9% 

 
7.3% 

 
13.5% 

 
7.6% 

  
12.6% 

         
Water & wastewater utility 
customer service 

  
4.6% 

 
8.3% 

 
0.0% 

 
8.1% 

 
6.5% 

  
5.6% 
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Q14. Which THREE of the items listed in Question 13 do you think are MOST IMPORTANT for the City to provide? (top 3) (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q14. Sum of top 3 choices (cont.) 
         
Online options for 
conducting business with 
City (e.g. utility bill, permits, 
class registration) 

  
 
 

5.4% 

 
 
 

6.5% 

 
 
 

7.3% 

 
 
 

3.5% 

 
 
 

6.5% 

  
 
 

5.2% 
         
Condition of City facilities & 
buildings (e.g. clean, safe, 
accessible) 

  
 

3.4% 

 
 

3.0% 

 
 

7.3% 

 
 

1.7% 

 
 

3.3% 

  
 

3.1% 
         
Employees of City of Austin 
are ethical in the way they 
conduct City business 

  
 

11.0% 

 
 

14.3% 

 
 

7.3% 

 
 

10.5% 

 
 

7.6% 

  
 

10.9% 
         
None chosen  20.0% 18.5% 12.2% 24.4% 22.8%  21.4% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months. 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q15. What services & facilities provided by City of Austin you have used during past 12 months 
         
City park  87.2% 85.1% 92.7% 62.1% 84.8%  81.8% 
         
City walking/biking trail  81.6% 76.8% 87.8% 50.5% 68.5%  74.2% 
         
City recreation program, 
leagues, or class 

  
17.0% 

 
16.1% 

 
22.0% 

 
14.4% 

 
10.9% 

  
16.2% 

         
City pool  38.2% 37.5% 48.8% 19.8% 44.6%  34.8% 
         
City recreation center (senior, 
nature centers) 

  
23.1% 

 
24.4% 

 
19.5% 

 
20.9% 

 
20.7% 

  
22.5% 

         
City's bicycle lane system/ 
network 

  
38.6% 

 
29.8% 

 
48.8% 

 
16.3% 

 
23.9% 

  
32.8% 

         
City's urban trail network  43.7% 35.1% 48.8% 22.7% 28.3%  38.1% 
         
Visited a City library facility  65.5% 61.3% 63.4% 54.2% 64.1%  62.8% 
         
Participated in a City library 
program 

  
13.6% 

 
18.5% 

 
17.1% 

 
12.4% 

 
19.6% 

  
13.9% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
         
Participated in a lifelong 
learning activity in past 3 
months (learning activity or 
class unrelated to work) 

  
 
 

4.8% 

 
 
 

9.5% 

 
 
 

9.8% 

 
 
 

7.4% 

 
 
 

2.2% 

  
 
 

5.6% 
         
Attended a cultural event or 
program organized by City in 
past 6 months 

  
 

31.3% 

 
 

32.1% 

 
 

34.1% 

 
 

24.4% 

 
 

30.4% 

  
 

29.8% 
         
Contact with City Municipal 
Court 

  
16.5% 

 
19.0% 

 
14.6% 

 
8.5% 

 
18.5% 

  
14.9% 

         
Contact with City Code 
Enforcement 

  
14.3% 

 
14.9% 

 
17.1% 

 
12.6% 

 
14.1% 

  
14.0% 

         
Visited Austin-Bergstrom 
International Airport 

  
87.3% 

 
82.1% 

 
75.6% 

 
72.1% 

 
81.5% 

  
82.7% 

         
Contact with Austin Public 
Health (e.g. social services, 
public health services) 

  
 

11.5% 

 
 

15.5% 

 
 

22.0% 

 
 

8.7% 

 
 

21.7% 

  
 

11.6% 
         
Visited Austin Animal Center  25.6% 23.2% 36.6% 16.3% 22.8%  23.6% 
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Q15. Usage of City Services and Facilities. Please CHECK ALL of the following services and facilities provided by the City of Austin that 
you or other members of your household have used during the past 12 months (cont.) 
 
N=2261  Q21. Your employment status  Total 
  Employed 

full-time 
Employed 
part-time 

 
Student 

 
Retired 

Not currently 
employed 

  
  

         
Q15. What services & facilities provided by City of Austin you have used during past 12 months (cont.) 
         
Called 3-1-1  52.4% 55.4% 39.0% 53.8% 57.6%  52.9% 
         
Called 9-1-1  23.3% 22.0% 26.8% 17.6% 27.2%  21.9% 
         
Contact with Austin Police 
Department 

  
35.1% 

 
32.7% 

 
34.1% 

 
26.4% 

 
32.6% 

  
32.7% 

         
Contact with Austin Fire 
Department 

  
13.2% 

 
10.1% 

 
17.1% 

 
12.2% 

 
17.4% 

  
13.0% 

         
Contact with Emergency 
Medical Services Department 

  
14.3% 

 
16.1% 

 
12.2% 

 
16.8% 

 
22.8% 

  
15.1% 

         
Contact with Planning & 
Zoning department (zoning, 
neighborhood/small area 
plans) 

  
 
 

15.2% 

 
 
 

16.1% 

 
 
 

9.8% 

 
 
 

12.2% 

 
 
 

10.9% 

  
 
 

14.4% 
         
Contact with City's 
Development Services 
department (permitting, 
inspections) 

  
 
 

17.8% 

 
 
 

13.1% 

 
 
 

7.3% 

 
 
 

11.5% 

 
 
 

8.7% 

  
 
 

15.5% 
         
City provides electric service  81.4% 79.2% 95.1% 66.0% 82.6%  78.0% 
         
City provides garbage 
collection at your residence 

  
80.9% 

 
75.6% 

 
92.7% 

 
71.5% 

 
81.5% 

  
78.5% 

         
City provides your home with 
water & wastewater services 

  
83.8% 

 
83.9% 

 
90.2% 

 
75.6% 

 
83.7% 

  
81.8% 
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Interpreting the Maps 
 

 

The maps on the following pages show the mean ratings for several 

questions on the survey by Council District.  If all areas on a map are the 

same color, then residents generally feel the same about that issue regardless 

of the location of their home.   

 

When reading the maps, please use the following color scheme as a guide: 

 

 DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue generally indicate satisfaction with a service, ratings of “excellent” 

or “good” and ratings of “very safe” or “safe.” 

 

 OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral 

generally indicate that residents thought the quality of service delivery is 

adequate. 

 

 ORANGE/RED shades indicate NEGATIVE ratings.  Shades of 

orange/red generally indicate dissatisfaction with a service, ratings of 

“below average” or “poor” and ratings of “unsafe” or “very unsafe.” 
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Location of Survey Respondents
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Q1-01 Level of Satisfaction with: The City of Austin as a place to live

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8
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Q1-02 Level of Satisfaction with: The City of Austin as a place to work

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8
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Q1-03 Level of Satisfaction with: The City of Austin as a place to raise children

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8
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Q1-04 Level of Satisfaction with: The City of Austin as a place to retire

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8
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Q1-05 Level of Satisfaction with: The City of Austin as a place where I feel welcome

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q1-06 Level of Satisfaction with: Overall quality of life in the city

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-01 Level of Satisfaction with: The City of Austin planning for growth

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-02 Level of Satisfaction with: Job opportunities that match my skills

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-03 Level of Satisfaction with: Access to quality child care you can afford

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-04 Level of Satisfaction with: Access to quality health care you can afford

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-05 Level of Satisfaction with: Access to quality mental healthcare you can afford

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-06 Level of Satisfaction with: Access to healthy food you can afford

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-07 Level of Satisfaction with: Access to quality housing you can afford

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-08 Level of Satisfaction with: Availability of 
affordable housing for low/moderate income families

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-09 Level of Satisfaction with: Overall quality of 
development review, permitting and inspection services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-10 Level of Satisfaction with: Overall quality of planning and zoning services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-11 Level of Satisfaction with: City’s effort to promote and 
assist small, minority and/or women-owned businesses

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-12 Level of Satisfaction with: Overall quality of 
the Austin-Bergstrom International Airport

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-13 Level of Satisfaction with: Water and wastewater rates (cost)

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q3-14 Level of Satisfaction with: Value of services received from Austin Energy

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-01 Level of Satisfaction with: Overall quality of City parks and recreation

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-02 Level of Satisfaction with: Quality of City park facilities

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-03 Level of Satisfaction with: Overall quality of City-offered 
parks and recreation programs, leagues, or classes

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-04 Level of Satisfaction with: Ease of accessing parks from your home

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-05 Level of Satisfaction with: Access to City walking/biking trails

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-06 Level of Satisfaction with: Appearance of City park grounds

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-07 Level of Satisfaction with: Overall satisfaction with City swimming pools

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-08 Level of Satisfaction with: Cleanliness of city streets/public areas

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-09 Level of Satisfaction with: Cleanliness of your neighborhood

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-10 Level of Satisfaction with: Energy Conservation program

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-11 Level of Satisfaction with: Overall quality of 
wastewater services provided by Austin Water

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-12 Level of Satisfaction with: Overall management of stormwater runoff

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-13 Level of Satisfaction with: The water quality of lakes and streams

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-14 Level of Satisfaction with: Water Conservation programs within Austin

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-15 Level of Satisfaction with: Overall quality of 
drinking water provided by Austin Water

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-16 Level of Satisfaction with: Quality of residential garbage collection

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-17 Level of Satisfaction with: Quality of residential yard waste collection

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-18 Level of Satisfaction with: Household hazardous waste disposal service

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-19 Level of Satisfaction with: Bulky item pick-up/removal services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-20 Level of Satisfaction with: Quality of residential curbside recycling services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-21 Level of Satisfaction with: Animal services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-22 Level of Satisfaction with: Overall quality of 
public health services provided by the City

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-23 Level of Satisfaction with: Shots for Tots and Big Shots program

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-24 Level of Satisfaction with: Medical assistance provided by EMS

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q5-25 Level of Agreement with: I have frequent 
contact with friends/neighbors outside of my home

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-01 Level of Satisfaction with: Overall quality of fire services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-02 Level of Satisfaction with: Timeliness of Fire response to emergency location

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-03 Level of Satisfaction with: Flood control efforts

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-04 Level of Satisfaction with: Timeliness of EMS response to emergency location

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-05 Level of Satisfaction with: Overall quality of police services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-06 Level of Satisfaction with: Timeliness of emergency police response

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-07 Level of Satisfaction with: Enforcement of local traffic laws

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-08 Level of Satisfaction with: Adequacy of street lighting in your community

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8

2018 City of Austin Community Survey:  Appendix H - GIS Maps

ETC Institute (2018) H - 55



Q7-09 Level of Satisfaction with: Enforcement of local codes and ordinances

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-10 Level of Satisfaction with: Overall quality of municipal court services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-11 Level of Satisfaction with: Water and 
wastewater utility response time to emergencies

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-12 Level of Agreement with: I feel safe in my neighborhood during the day

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-13 Level of Agreement with: I feel safe in my neighborhood at night

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-14 Level of Agreement with: I feel safe in my home

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-15 Level of Agreement with: I feel safe walking alone downtown during the day

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-16 Level of Agreement with: I feel safe walking alone downtown at night

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-17 Level of Agreement with: I feel safe in my workplace

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-18 Level of Agreement with: I feel safe in city parks

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-19 Level of Agreement with: I feel prepared to help myself, my family, 
and my neighbors to respond to disasters and major emergencies

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-20 Level of Agreement with: I have access to information and 
education on disasters and other major emergencies

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-21 Level of Agreement with: I trust Austin Police Department

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-22 Level of Agreement with: I trust Austin Fire Department

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-23 Level of Agreement with: I trust Emergency Medical Services

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-24 Level of Agreement with: I am confident that in case of 
an emergency, my response will be delivered effectively

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-25 Level of Agreement with: I have sufficient knowledge and 
understanding of community laws, codes, and ordinances

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-26 Level of Agreement with: I feel I was 
treated fairly during my enforcement process

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q7-27 Level of Agreement with: I feel I was 
treated fairly during my judicial process

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-01 Level of Satisfaction with: Traffic flow on major highways

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Mean rating on a 5-point scale
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Q9-02 Level of Satisfaction with: Traffic flow on major City streets

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-03 Level of Satisfaction with: Transportation options

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-04 Level of Satisfaction with: Cost of transportation to get around Austin

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-05 Level of Satisfaction with: Timing of traffic signals on City streets

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8

2018 City of Austin Community Survey:  Appendix H - GIS Maps

ETC Institute (2018) H - 79



Q9-06 On-street bicycle accessibility

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-07 Level of Satisfaction with: Off-street bicycle accessibility

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-08 Level of Satisfaction with: Overall maintenance of major City streets

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-09 Level of Satisfaction with: Condition of major City streets

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-10 Level of Satisfaction with: Condition of streets in your neighborhood

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-11 Level of Satisfaction with: Mowing and trimming along City streets

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8

2018 City of Austin Community Survey:  Appendix H - GIS Maps

ETC Institute (2018) H - 85



Q9-12 Level of Satisfaction with: Pedestrian accessibility

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-13 Level of Satisfaction with: Overall maintenance of City sidewalks

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-14 Level of Satisfaction with: Condition of sidewalks in your neighborhood

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-15 Level of Agreement with: I feel safe traveling with other drivers on the road

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q9-16 Level of Agreement with: My travel time is predictable

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q11-01 Level of Satisfaction with: Overall quality of City libraries

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q11-02 Level of Satisfaction with: Materials at libraries

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q11-03 Level of Satisfaction with: Library programs

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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Q11-04 Level of Satisfaction with: Quality of 
cultural and learning services and programs in Austin

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8

2018 City of Austin Community Survey:  Appendix H - GIS Maps

ETC Institute (2018) H - 94



Q11-05 Level of Satisfaction with: Quality of 
the City’s cultural and learning facilities

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District
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ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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8
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Q11-06 Level of Satisfaction with: City-offered 
lifelong learning events, activities, and resources

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q11-07 Level of Agreement with: Austin is a place 
that honors and preserves my personal heritage

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree

No Response
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Q13-01 Level of Satisfaction with: Overall quality of services provided by the City

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q13-02 Level of Satisfaction with: Overall quality of 
customer service provided by the City

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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8
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Q13-03 Level of Satisfaction with: Services provided by 
the City’s 3-1-1 assistance telephone number

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q13-04 Level of Satisfaction with: Overall 
effectiveness of communication by the City

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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8
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Q13-05 Level of Satisfaction with: The City’s effort to 
support dialogue between residents and government

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q13-06 Level of Satisfaction with: Civic engagement experience with the City

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral
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4.2-5.0 Very Satisfied
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Q13-07 Level of Satisfaction with: The City’s efforts to be fair

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
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Q13-08 Level of Satisfaction with: The City’s efforts to be transparent

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral
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4.2-5.0 Very Satisfied
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Q13-09 Level of Satisfaction with: The City’s efforts to support diversity by 
serving people equally regardless of their race, religion, ethnicity, age, or abilities

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral
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Q13-10 Level of Satisfaction with: Overall value that 
you receive for your City tax dollars and fees

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied
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Q13-11 Level of Satisfaction with: Overall quality of 
electric utility services provided by Austin Energy

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied

No Response
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Q13-12 Level of Satisfaction with: Austin Energy customer service

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied
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Q13-13 Level of Satisfaction with: Reliability of your electric service

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied
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Q13-14 Level of Satisfaction with: Water and wastewater utility customer service

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral
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4.2-5.0 Very Satisfied

No Response

6

10

7

4

19

3

2
5

8

2018 City of Austin Community Survey:  Appendix H - GIS Maps

ETC Institute (2018) H - 111



Q13-15 Level of Satisfaction with: Online 
options for conducting business with the City

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied
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Q13-16 Level of Satisfaction with: Condition of City facilities and buildings

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Citizen Satisfaction
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
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Q13-17 Level of Agreement with: Employees of the City of 
Austin are ethical in the way they conduct City business

2018 City of Austin Community Survey 
Shading reflects the mean rating for all respondents by District

Agreement
Mean rating on a 5-point scale

ETC INSTITUTE

1.0-1.8 Strongly Disagree

1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree
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City of Austin  
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Appendix I –  
Cross-Tabular Data for 
Question #15 
 



  
 
 
Questions 15-1, 15-3, 15-4, and 15-5 cross-tabbed with Questions 5-1 through 5-7, 7-18, and 9-7  
 
 
Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q5-1. Overall quality of City parks & recreation 
           
Very satisfied  27.3%  26.3%  29.0%  31.0%  25.2% 
           
Satisfied  55.0%  51.0%  53.7%  52.3%  54.2% 
           
Neutral  11.5%  14.7%  10.8%  10.9%  14.3% 
           
Dissatisfied  4.5%  6.1%  4.8%  4.2%  4.5% 
           
Very dissatisfied  1.7%  1.9%  1.8%  1.6%  1.8% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q5-2. Quality of City park facilities (recreation, senior, & nature centers) 
           
Very satisfied  23.4%  23.4%  22.7%  27.6%  21.6% 
           
Satisfied  53.3%  52.4%  53.6%  53.3%  51.8% 
           
Neutral  15.7%  14.8%  15.6%  12.3%  19.3% 
           
Dissatisfied  6.4%  7.7%  6.6%  5.4%  6.0% 
           
Very dissatisfied  1.2%  1.7%  1.5%  1.4%  1.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q5-3. Overall quality of City-offered parks & recreation programs, leagues, or classes 
           
Very satisfied  20.6%  25.4%  21.9%  26.5%  18.8% 
           
Satisfied  46.8%  46.8%  46.2%  44.8%  45.7% 
           
Neutral  26.1%  22.1%  25.0%  23.2%  29.2% 
           
Dissatisfied  5.2%  4.5%  5.6%  4.3%  5.0% 
           
Very dissatisfied  1.3%  1.2%  1.3%  1.2%  1.4% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q5-4. Ease of accessing parks from your home 
           
Very satisfied  27.9%  27.3%  30.1%  33.3%  25.3% 
           
Satisfied  43.8%  43.7%  43.7%  42.6%  43.3% 
           
Neutral  16.8%  17.3%  15.1%  14.5%  19.6% 
           
Dissatisfied  8.2%  8.9%  8.1%  6.6%  8.3% 
           
Very dissatisfied  3.4%  2.8%  2.9%  3.0%  3.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q5-5. Access to City walking/biking trails 
           
Very satisfied  28.4%  28.1%  29.9%  32.0%  26.5% 
           
Satisfied  44.2%  42.0%  45.2%  44.6%  43.1% 
           
Neutral  16.8%  17.6%  14.8%  15.0%  19.1% 
           
Dissatisfied  7.3%  8.8%  7.4%  5.4%  7.9% 
           
Very dissatisfied  3.2%  3.4%  2.7%  3.0%  3.4% 

2018 City of Austin Community Survey: Appendix I - Cross-Tabular Data for Question #15

ETC Institute (2018) I - 5



  
 
 
 
Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q5-6. Appearance of City park grounds 
           
Very satisfied  24.7%  24.2%  25.7%  30.2%  23.0% 
           
Satisfied  52.3%  47.6%  50.7%  47.8%  51.4% 
           
Neutral  16.4%  20.9%  16.5%  16.2%  19.1% 
           
Dissatisfied  4.8%  5.6%  5.2%  4.0%  4.9% 
           
Very dissatisfied  1.7%  1.7%  1.9%  1.8%  1.6% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q5-7. Overall satisfaction with City swimming pools 
           
Very satisfied  15.0%  15.8%  20.3%  20.7%  14.1% 
           
Satisfied  37.1%  34.2%  41.4%  34.6%  35.9% 
           
Neutral  30.7%  30.6%  20.2%  26.7%  32.8% 
           
Dissatisfied  11.3%  14.1%  13.0%  13.5%  11.1% 
           
Very dissatisfied  5.9%  5.3%  5.1%  4.6%  6.1% 
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Q7(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q7-18. I feel safe in City parks 
           
Strongly agree  24.1%  19.3%  25.4%  24.4%  22.6% 
           
Agree  49.4%  48.3%  49.6%  52.0%  47.6% 
           
Neutral  19.7%  23.3%  18.2%  16.7%  22.4% 
           
Disagree  5.4%  6.3%  4.9%  5.2%  5.7% 
           
Strongly disagree  1.4%  2.8%  1.8%  1.6%  1.8% 
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Q9(1-14). Mobility. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261          Total 
   

 
Q15-01. Visited a 

City park 

 Q15-03. 
Participated in a 
City recreation 

program, league... 

  
 

Q15-04. Used the 
City pool 

  
Q15-05. Visited 

the City 
recreation center 

  
 
 
  

           
Q9-7. Off-street bicycle accessibility (City's urban trail network) 
           
Very satisfied  12.8%  12.6%  13.9%  14.8%  12.2% 
           
Satisfied  36.7%  30.8%  38.9%  36.6%  34.7% 
           
Neutral  35.4%  36.0%  32.4%  33.1%  37.7% 
           
Dissatisfied  7.9%  12.2%  8.5%  7.9%  8.1% 
           
Very dissatisfied  7.1%  8.4%  6.3%  7.6%  7.2% 
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Question 15-8 cross-tabbed with Questions 11-1 through 11-6  
 
 
Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-08. Visited a 

City library facility 
  

  
     
Q11-1. Overall quality of City libraries 
     
Very satisfied  47.9%  42.0% 
     
Satisfied  43.2%  42.8% 
     
Neutral  6.6%  12.7% 
     
Dissatisfied  1.5%  1.4% 
     
Very dissatisfied  0.9%  1.2% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-08. Visited a 

City library facility 
  

  
     
Q11-2. Materials at libraries 
     
Very satisfied  42.0%  37.1% 
     
Satisfied  46.6%  44.9% 
     
Neutral  8.7%  15.4% 
     
Dissatisfied  2.1%  2.0% 
     
Very dissatisfied  0.5%  0.6% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-08. Visited a 

City library facility 
  

  
     
Q11-3. Library programs 
     
Very satisfied  41.4%  36.0% 
     
Satisfied  43.6%  41.7% 
     
Neutral  13.3%  20.6% 
     
Dissatisfied  1.1%  1.1% 
     
Very dissatisfied  0.6%  0.7% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-08. Visited a 

City library facility 
  

  
     
Q11-4. Quality of cultural & learning services & programs in Austin (e.g. 
libraries, museums, cultural centers & events) 
     
Very satisfied  36.1%  31.0% 
     
Satisfied  46.3%  45.1% 
     
Neutral  14.1%  19.7% 
     
Dissatisfied  2.6%  3.0% 
     
Very dissatisfied  0.9%  1.1% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-08. Visited a 

City library facility 
  

  
     
Q11-5. Quality of City's cultural & learning facilities (e.g. libraries, cultural 
centers, City museums) 
     
Very satisfied  35.7%  30.9% 
     
Satisfied  47.7%  46.9% 
     
Neutral  13.2%  18.7% 
     
Dissatisfied  2.4%  2.3% 
     
Very dissatisfied  1.1%  1.2% 
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Q11(1-6). Culture and Lifelong Learning. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-08. Visited a 

City library facility 
  

  
     
Q11-6. City-offered lifelong learning events, activities, & resources (classes 
or learning materials) 
     
Very satisfied  32.0%  28.2% 
     
Satisfied  43.6%  41.1% 
     
Neutral  20.7%  26.8% 
     
Dissatisfied  2.8%  2.7% 
     
Very dissatisfied  1.0%  1.1% 
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Question 15-12 cross-tabbed with Question 7-10  
 
 
Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-12. Had 

contact with City 
Municipal Court 

  
 
  

     
Q7-10. Overall quality of municipal court services (i.e. traffic & parking 
ticket processing, misdemeanor court cases, fine collection) 
     
Very satisfied  13.4%  10.8% 
     
Satisfied  34.8%  34.7% 
     
Neutral  31.0%  41.5% 
     
Dissatisfied  10.7%  7.3% 
     
Very dissatisfied  10.0%  5.7% 
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Question 15-13 cross-tabbed with Questions 3-1, 5-8 and 5-9, and 7-9  
 
 
Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-13. Had 

contact with City 
Code Enforcement 

  
 
  

     
Q3-1. City of Austin planning for growth 
     
Very satisfied  3.8%  4.7% 
     
Satisfied  10.9%  15.7% 
     
Neutral  19.2%  22.1% 
     
Dissatisfied  36.9%  37.0% 
     
Very dissatisfied  29.2%  20.5% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-13. Had 

contact with City 
Code Enforcement 

  
 
  

     
Q5-8. Cleanliness of City streets & public areas 
     
Very satisfied  10.6%  12.1% 
     
Satisfied  39.4%  43.3% 
     
Neutral  25.0%  25.8% 
     
Dissatisfied  15.7%  13.8% 
     
Very dissatisfied  9.3%  5.0% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-13. Had 

contact with City 
Code Enforcement 

  
 
  

     
Q5-9. Cleanliness of your neighborhood 
     
Very satisfied  15.8%  21.2% 
     
Satisfied  43.1%  46.8% 
     
Neutral  19.3%  17.1% 
     
Dissatisfied  12.5%  10.7% 
     
Very dissatisfied  9.3%  4.2% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-13. Had 

contact with City 
Code Enforcement 

  
 
  

     
Q7-9. Enforcement of local codes & ordinances 
     
Very satisfied  8.4%  10.0% 
     
Satisfied  29.4%  33.8% 
     
Neutral  28.7%  36.5% 
     
Dissatisfied  18.9%  12.4% 
     
Very dissatisfied  14.5%  7.2% 
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Question 15-14 cross-tabbed with Question 3-12 
 
 
Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-14. Visited 

Austin-Bergstrom 
International 

Airport 

  
 
 
  

     
Q3-12. Overall quality of Austin-Bergstrom International Airport 
     
Very satisfied  28.0%  26.7% 
     
Satisfied  50.7%  49.8% 
     
Neutral  15.2%  17.6% 
     
Dissatisfied  4.4%  4.1% 
     
Very dissatisfied  1.7%  1.8% 
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Question 15-17 cross-tabbed with Questions 7-11, 13-1 through 13-3, 13-12, and 13-14 
 
 
Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-17. Called 

3-1-1 
   

     
Q7-11. Water & wastewater utility response time to emergencies 
     
Very satisfied  15.4%  14.9% 
     
Satisfied  38.6%  39.8% 
     
Neutral  36.9%  37.7% 
     
Dissatisfied  6.3%  4.9% 
     
Very dissatisfied  2.9%  2.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-17. Called 

3-1-1 
   

     
Q13-1. Overall quality of services provided by City 
     
Very satisfied  9.3%  9.6% 
     
Satisfied  54.5%  55.2% 
     
Neutral  28.5%  28.1% 
     
Dissatisfied  5.1%  4.7% 
     
Very dissatisfied  2.6%  2.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-17. Called 

3-1-1 
   

     
Q13-2. Overall quality of customer service provided by City 
     
Very satisfied  11.5%  11.1% 
     
Satisfied  46.5%  45.6% 
     
Neutral  29.9%  32.4% 
     
Dissatisfied  8.2%  7.6% 
     
Very dissatisfied  3.9%  3.4% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-17. Called 

3-1-1 
   

     
Q13-3. Services provided by City's 3-1-1 assistance telephone number 
     
Very satisfied  29.2%  23.8% 
     
Satisfied  49.1%  47.9% 
     
Neutral  14.0%  21.0% 
     
Dissatisfied  5.4%  5.1% 
     
Very dissatisfied  2.3%  2.1% 

2018 City of Austin Community Survey: Appendix I - Cross-Tabular Data for Question #15

ETC Institute (2018) I - 25



  
 
 
 
Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-17. Called 

3-1-1 
   

     
Q13-12. Austin Energy customer service 
     
Very satisfied  17.3%  15.9% 
     
Satisfied  45.2%  45.4% 
     
Neutral  25.8%  27.6% 
     
Dissatisfied  5.8%  5.4% 
     
Very dissatisfied  5.9%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-17. Called 

3-1-1 
   

     
Q13-14. Water & wastewater utility customer service 
     
Very satisfied  17.8%  17.4% 
     
Satisfied  44.6%  45.1% 
     
Neutral  24.9%  26.3% 
     
Dissatisfied  8.0%  6.6% 
     
Very dissatisfied  4.7%  4.6% 
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Question 15-18 cross-tabbed with Questions 7-1, 7-2, and 7-4 through 7-6  
 
 
Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-18. Called 

9-1-1 
   

     
Q7-1. Overall quality of fire services 
     
Very satisfied  41.0%  32.5% 
     
Satisfied  45.5%  50.9% 
     
Neutral  12.2%  15.2% 
     
Dissatisfied  0.8%  0.7% 
     
Very dissatisfied  0.5%  0.7% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-18. Called 

9-1-1 
   

     
Q7-2. Timeliness of Fire response to emergency location (How quickly 
firefighters respond to emergencies) 
     
Very satisfied  42.2%  34.6% 
     
Satisfied  43.1%  45.6% 
     
Neutral  13.1%  17.9% 
     
Dissatisfied  0.8%  1.0% 
     
Very dissatisfied  0.8%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-18. Called 

9-1-1 
   

     
Q7-4. Timeliness of EMS response to emergency location 
     
Very satisfied  39.8%  31.3% 
     
Satisfied  43.3%  46.4% 
     
Neutral  14.4%  20.1% 
     
Dissatisfied  1.6%  1.3% 
     
Very dissatisfied  0.8%  0.9% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-18. Called 

9-1-1 
   

     
Q7-5. Overall quality of police services 
     
Very satisfied  25.0%  21.0% 
     
Satisfied  39.4%  41.5% 
     
Neutral  22.4%  25.9% 
     
Dissatisfied  9.7%  8.4% 
     
Very dissatisfied  3.4%  3.3% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-18. Called 

9-1-1 
   

     
Q7-6. Timeliness of emergency police response (How quickly police respond) 
     
Very satisfied  24.3%  21.8% 
     
Satisfied  40.4%  39.9% 
     
Neutral  18.4%  26.7% 
     
Dissatisfied  12.1%  8.4% 
     
Very dissatisfied  4.7%  3.3% 
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Question 15-19 cross-tabbed with Questions 7-5 through 7-7, 7-12 through 7-18, and 7-21 
 
 
Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-5. Overall quality of police services 
     
Very satisfied  25.4%  21.0% 
     
Satisfied  38.4%  41.5% 
     
Neutral  22.5%  25.9% 
     
Dissatisfied  9.1%  8.4% 
     
Very dissatisfied  4.6%  3.3% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-6. Timeliness of emergency police response (How quickly police respond) 
     
Very satisfied  23.8%  21.8% 
     
Satisfied  37.7%  39.9% 
     
Neutral  21.3%  26.7% 
     
Dissatisfied  11.4%  8.4% 
     
Very dissatisfied  5.8%  3.3% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-7. Enforcement of local traffic laws 
     
Very satisfied  13.9%  11.3% 
     
Satisfied  31.3%  34.6% 
     
Neutral  28.9%  30.1% 
     
Dissatisfied  14.4%  16.4% 
     
Very dissatisfied  11.5%  7.6% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-12. I feel safe in my neighborhood during the day 
     
Strongly agree  44.5%  46.7% 
     
Agree  44.2%  44.9% 
     
Neutral  6.6%  5.8% 
     
Disagree  3.4%  1.9% 
     
Strongly disagree  1.2%  0.7% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-13. I feel safe in my neighborhood at night 
     
Strongly agree  26.2%  27.6% 
     
Agree  38.7%  43.5% 
     
Neutral  15.8%  15.8% 
     
Disagree  13.7%  9.9% 
     
Strongly disagree  5.6%  3.3% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-14. I feel safe in my home 
     
Strongly agree  42.5%  44.6% 
     
Agree  43.8%  44.5% 
     
Neutral  9.0%  8.1% 
     
Disagree  3.3%  2.1% 
     
Strongly disagree  1.4%  0.8% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-15. I feel safe walking alone downtown during the day 
     
Strongly agree  34.8%  34.8% 
     
Agree  41.8%  41.6% 
     
Neutral  13.3%  14.5% 
     
Disagree  6.4%  6.3% 
     
Strongly disagree  3.7%  2.8% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-16. I feel safe walking alone downtown at night 
     
Strongly agree  9.6%  8.9% 
     
Agree  21.2%  22.3% 
     
Neutral  23.3%  25.8% 
     
Disagree  25.5%  27.3% 
     
Strongly disagree  20.4%  15.8% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-17. I feel safe in my workplace 
     
Strongly agree  49.2%  46.4% 
     
Agree  35.3%  37.5% 
     
Neutral  10.1%  12.9% 
     
Disagree  3.4%  2.1% 
     
Strongly disagree  2.0%  1.1% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-18. I feel safe in City parks 
     
Strongly agree  23.2%  22.6% 
     
Agree  47.1%  47.6% 
     
Neutral  19.7%  22.4% 
     
Disagree  7.6%  5.7% 
     
Strongly disagree  2.4%  1.8% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-19. Had 

contact with 
Austin Police 
Department 

  
 
 
  

     
Q7-21. I trust Austin Police Department (APD) 
     
Strongly agree  33.8%  28.2% 
     
Agree  33.5%  39.9% 
     
Neutral  20.7%  20.8% 
     
Disagree  7.5%  7.6% 
     
Strongly disagree  4.5%  3.4% 
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Question 15-20 cross-tabbed with Questions 7-1, 7-2, and 7-22  
 
 
Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-20. Had 

contact with 
Austin Fire 
Department 

  
 
 
  

     
Q7-1. Overall quality of fire services 
     
Very satisfied  48.1%  32.5% 
     
Satisfied  42.5%  50.9% 
     
Neutral  7.5%  15.2% 
     
Dissatisfied  0.4%  0.7% 
     
Very dissatisfied  1.5%  0.7% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-20. Had 

contact with 
Austin Fire 
Department 

  
 
 
  

     
Q7-2. Timeliness of Fire response to emergency location (How quickly 
firefighters respond to emergencies) 
     
Very satisfied  52.9%  34.6% 
     
Satisfied  34.9%  45.6% 
     
Neutral  9.6%  17.9% 
     
Dissatisfied  1.5%  1.0% 
     
Very dissatisfied  1.1%  0.9% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-20. Had 

contact with 
Austin Fire 
Department 

  
 
 
  

     
Q7-22. I trust Austin Fire Department (AFD) 
     
Strongly agree  58.8%  43.1% 
     
Agree  34.9%  47.1% 
     
Neutral  5.2%  8.8% 
     
Disagree  0.3%  0.6% 
     
Strongly disagree  0.7%  0.4% 
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Question 15-21 cross-tabbed with Questions 5-24, 7-1, and 7-4  
 
 
 
Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261  V155  Total 
  Q15-21. Had 

contact with 
Emergency 

Medical 
Services... 

  
 
 
  

     
Q5-24. Medical assistance provided by Emergency Medical Services (overall 
quality of ambulance services) 
     
Very satisfied  29.7%  23.6% 
     
Satisfied  47.6%  44.2% 
     
Neutral  13.8%  26.5% 
     
Dissatisfied  2.8%  2.7% 
     
Very dissatisfied  6.2%  3.0% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-21. Had 

contact with 
Emergency 

Medical Services... 

  
 
 
  

     
Q7-1. Overall quality of fire services 
     
Very satisfied  40.0%  32.5% 
     
Satisfied  47.7%  50.9% 
     
Neutral  10.5%  15.2% 
     
Dissatisfied  0.7%  0.7% 
     
Very dissatisfied  1.1%  0.7% 
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Q7(1-26) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-21. Had 

contact with 
Emergency 

Medical Services... 

  
 
 
  

     
Q7-4. Timeliness of EMS response to emergency location 
     
Very satisfied  43.5%  31.3% 
     
Satisfied  45.1%  46.4% 
     
Neutral  7.5%  20.1% 
     
Dissatisfied  2.9%  1.3% 
     
Very dissatisfied  1.0%  0.9% 
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Question 15-24 cross-tabbed with Questions 3-14, 5-10, 7-8, 13-10, 13-12, and 13-13  
 
 
Q3. Economic Opportunity and Affordability. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-24. City 

provides electric 
service 

  
 
  

     
Q3-14. Value of services received from Austin Energy 
     
Very satisfied  11.8%  10.9% 
     
Satisfied  38.7%  37.8% 
     
Neutral  30.2%  30.9% 
     
Dissatisfied  12.0%  12.2% 
     
Very dissatisfied  7.4%  8.3% 
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Q5(1-24). Health and Environment. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-24. City 

provides electric 
service 

  
 
  

     
Q5-10. Energy conservation program 
     
Very satisfied  14.6%  14.4% 
     
Satisfied  41.5%  40.1% 
     
Neutral  32.6%  33.8% 
     
Dissatisfied  7.7%  8.1% 
     
Very dissatisfied  3.6%  3.6% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-24. City 

provides electric 
service 

  
 
  

     
Q7-8. Adequacy of street lighting in your community 
     
Very satisfied  14.6%  14.4% 
     
Satisfied  43.0%  41.8% 
     
Neutral  20.8%  22.0% 
     
Dissatisfied  15.3%  15.0% 
     
Very dissatisfied  6.3%  6.8% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-24. City 

provides electric 
service 

  
 
  

     
Q13-10. Overall value that you receive for your City tax & fees 
     
Very satisfied  5.8%  5.9% 
     
Satisfied  30.1%  28.9% 
     
Neutral  31.7%  31.4% 
     
Dissatisfied  19.4%  20.2% 
     
Very dissatisfied  13.1%  13.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-24. City 

provides electric 
service 

  
 
  

     
Q13-12. Austin Energy customer service 
     
Very satisfied  16.7%  15.9% 
     
Satisfied  46.9%  45.4% 
     
Neutral  25.8%  27.6% 
     
Dissatisfied  5.2%  5.4% 
     
Very dissatisfied  5.4%  5.7% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-24. City 

provides electric 
service 

  
 
  

     
Q13-13. Reliability of your electric service 
     
Very satisfied  32.4%  30.7% 
     
Satisfied  50.9%  50.3% 
     
Neutral  11.9%  14.0% 
     
Dissatisfied  2.7%  2.9% 
     
Very dissatisfied  2.0%  2.1% 
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Question 15-25 cross-tabbed with Questions 5-8, 5-9, and 5-16 through 5-20  
 
 
Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-25. City 

provides garbage 
collection 

  
 
  

     
Q5-8. Cleanliness of City streets & public areas 
     
Very satisfied  12.4%  12.1% 
     
Satisfied  44.7%  43.3% 
     
Neutral  25.2%  25.8% 
     
Dissatisfied  12.7%  13.8% 
     
Very dissatisfied  5.0%  5.0% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-25. City 

provides garbage 
collection 

  
 
  

     
Q5-9. Cleanliness of your neighborhood 
     
Very satisfied  22.0%  21.2% 
     
Satisfied  48.5%  46.8% 
     
Neutral  15.6%  17.1% 
     
Dissatisfied  10.1%  10.7% 
     
Very dissatisfied  3.8%  4.2% 

2018 City of Austin Community Survey: Appendix I - Cross-Tabular Data for Question #15

ETC Institute (2018) I - 57



  
 
 
 
Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-25. City 

provides garbage 
collection 

  
 
  

     
Q5-16. Quality of residential garbage collection 
     
Very satisfied  30.1%  28.7% 
     
Satisfied  52.0%  50.7% 
     
Neutral  11.4%  13.4% 
     
Dissatisfied  4.4%  4.6% 
     
Very dissatisfied  2.2%  2.6% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-25. City 

provides garbage 
collection 

  
 
  

     
Q5-17. Quality of residential yard waste collection 
     
Very satisfied  28.7%  27.4% 
     
Satisfied  50.8%  49.0% 
     
Neutral  14.2%  16.9% 
     
Dissatisfied  4.8%  4.9% 
     
Very dissatisfied  1.5%  1.8% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-25. City 

provides garbage 
collection 

  
 
  

     
Q5-18. Household hazardous waste disposal service 
     
Very satisfied  19.0%  18.3% 
     
Satisfied  37.1%  36.3% 
     
Neutral  27.5%  29.2% 
     
Dissatisfied  11.8%  11.7% 
     
Very dissatisfied  4.6%  4.5% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-25. City 

provides garbage 
collection 

  
 
  

     
Q5-19. Bulky item pick-up/removal services 
     
Very satisfied  27.3%  26.0% 
     
Satisfied  47.0%  45.9% 
     
Neutral  15.7%  17.9% 
     
Dissatisfied  7.8%  8.0% 
     
Very dissatisfied  2.2%  2.2% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-25. City 

provides garbage 
collection 

  
 
  

     
Q5-20. Quality of residential curbside recycling services 
     
Very satisfied  34.4%  32.4% 
     
Satisfied  47.9%  47.4% 
     
Neutral  11.7%  13.9% 
     
Dissatisfied  3.9%  4.3% 
     
Very dissatisfied  2.0%  1.9% 
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Question 15-26 cross-tabbed with Questions 5-11, 5-13 through 5-15, 7-11, and 13-14 
 
 
Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-26. City 

provides home with 
water & wastewater 

services 

  
 
 
  

     
Q5-11. Overall quality of wastewater services provided by Austin Water 
     
Very satisfied  12.7%  12.6% 
     
Satisfied  46.0%  44.6% 
     
Neutral  28.8%  30.0% 
     
Dissatisfied  8.2%  8.3% 
     
Very dissatisfied  4.2%  4.5% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-26. City 

provides home with 
water & wastewater 

services 

  
 
 
  

     
Q5-13. Water quality of lakes & streams 
     
Very satisfied  11.2%  11.3% 
     
Satisfied  44.7%  43.7% 
     
Neutral  29.3%  30.5% 
     
Dissatisfied  12.1%  11.3% 
     
Very dissatisfied  2.7%  3.1% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-26. City 

provides home with 
water & wastewater 

services 

  
 
 
  

     
Q5-14. Water conservation programs within Austin 
     
Very satisfied  13.2%  12.9% 
     
Satisfied  43.6%  43.0% 
     
Neutral  32.5%  32.9% 
     
Dissatisfied  8.0%  8.2% 
     
Very dissatisfied  2.7%  2.9% 
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Q5-25. Health and Environment. Please rate your level of agreement with the following statement. (without "don't know") 
 
N=2261    Total 
  Q15-26. City 

provides home with 
water & wastewater 

services 

  
 
 
  

     
Q5-15. Overall quality of drinking water provided by Austin Water 
     
Very satisfied  25.0%  24.3% 
     
Satisfied  47.0%  46.1% 
     
Neutral  17.4%  18.8% 
     
Dissatisfied  7.5%  7.6% 
     
Very dissatisfied  3.1%  3.2% 
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Q7(1-11) Safety. Please rate your level of satisfaction with the following statements. (without "don't know") 
 
N=2261    Total 
  Q15-26. City 

provides home with 
water & wastewater 

services 

  
 
 
  

     
Q7-11. Water & wastewater utility response time to emergencies 
     
Very satisfied  15.2%  14.9% 
     
Satisfied  41.2%  39.8% 
     
Neutral  35.6%  37.7% 
     
Dissatisfied  5.3%  4.9% 
     
Very dissatisfied  2.7%  2.6% 
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Q13(1-16). Government that Works for All. Please rate your satisfaction with the following. (without "don't know") 
 
N=2261    Total 
  Q15-26. City 

provides home with 
water & wastewater 

services 

  
 
 
  

     
Q13-14. Water & wastewater utility customer service 
     
Very satisfied  18.0%  17.4% 
     
Satisfied  46.3%  45.1% 
     
Neutral  24.3%  26.3% 
     
Dissatisfied  6.6%  6.6% 
     
Very dissatisfied  4.7%  4.6% 
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