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PACKAGE “A”

CITY OF AUSTIN OF AUSTIN ELECTRIC UTILITY DEPARTMENT 
PURCHASE SPECIFICATION 
FOR
JANITORIAL SERVICES FOR MULTIPLE AUSTIN ENERGY (AE) SITES  

1. Scope of Work

A. The purpose of this Contract is to provide the City of Austin Electric Utility, hereinafter referred to as Austin Energy (AE), with ready access to Contractor’s labor force, supervision, equipment, materials and services in order to provide janitorial services at the following locations:

I. Town Lake Center (TLC)--721 Barton Springs Rd.; Austin, TX 78704 POC – Jason Warren 322-6496

II. Kramer Lane Service Center C & D—2412 Kramer Ln.;  Austin, TX 78758 POC – Garland Miller 505-7218 

III. Kramer Lane Service Center E-- 2526 Kramer Ln.; Austin, TX 78758 POC – Jeddy Rumsey      505-6632
IV. St. Elmo Service Center—4411 B Meinardus Dr.; Austin, TX 78744 POC – Mike Bermudez   322-6479
V. Energy Control Center (ECC)—301 West Ave.; Austin, TX 78701 POC – Weldon Hubbard    322-6871
VI. Back up Control Center (BUCC)—8003 Decker Ln. Austin, TX 78724 – Skip Nelson 505-7026
VII. Customer Care Walk-In Branch—8716 Research Blvd., Austin, TX 78757 POC – Weldon Hubbard 322-6871

B. NOTE:  Other Austin Energy locations may be added upon agreement by both parties.  Upon thirty (30) day notice to Contractor, AE reserves the right to remove locations from this contract or downsize areas that no longer require services as specified in this solicitation.  Should a downsize occur of an existing location, AE will request a revised quote from the Contractor.  Upon agreement, the quote will become part of this Contract, should the parties not agree upon pricing, the location in question will be removed from this contract.

2. Functional Requirements

A. Timelines:  Contractor shall perform all service in a timely and efficient manner and provide equipment, materials, supplies and workers to the work sites in compliance with AE’s schedule and procedures.  Contractor employees shall follow the City of Austin Policies regarding bad weather days.

B. Telephone Service:  The Contractor shall maintain a local telephone service throughout the term of the contract.  The use of a recording/answering device, or an answering service is acceptable only for after normal business hours.  Normal business hours are considered to be 7:00am to 5:00pm.  If Contractor employees are on site, Contractor shall respond to any messages within one hour irregardless of normal business hours.

C. Email:  The Contractor shall maintain an email address throughout the term of the contract.  Contractor shall respond to any email messages within 2 business days.

D. Tools and Equipment:  Contractor shall provide all necessary tools and equipment or require ownership of such tools and equipment and be responsible for storage and maintenance of such tools and equipment.  AE reserves the right to inspect all equipment to be used in the performance of this contract.  Any equipment found to be in poor or unsafe condition shall be replaced immediately at Contractor’s expense.

E. Personnel Requirements

Work released to Contractor will be performed by the Contractor’s own work force or by Subcontractor’s work force directly under Contractor’s control and supervision.  Contractor shall have adequate and available staff to provide required janitorial services and supervision within the required timeframes.  Contractor shall ensure that all required shifts are covered in accordance with the specified requirements. The Contractor shall adhere to the following general guidelines when utilizing contractor’s workforce in the performance of this Contract.  All employees of Contractor workforce shall be able to read and speak English fluently.  Non-Contractor personnel and minors shall not be permitted on the job premises. 

a. Supervision

i. Contractor shall pay attention to the faithful and functional completion of the work.  At all times during performance of the work, Contractor shall have a competent supervisor at the Town Lake Center work site and provide such assistance to each facility as may be needed to properly supervise and direct the work.  Instructions and notices given by AE to Contractor’s supervisor shall be deemed delivered directly to Contractor.  If Contractor’s supervisory personnel are unable to properly direct the progress of the work or to adequately supervise and control Contractor’s workers, AE may request Contractor to replace such delinquent supervisor.

F. Assignment and Character of Workers:  Contractor agrees to employ only competent workers who are each skillful in performing the type of work required under this Contract.  Persons convicted of a felony or crimes of moral turpitude are not acceptable.  Contractor agrees to dismiss any employee whose conduct is deemed improper, incompetent, inappropriate or offensive by AE.

G. Safety Requirements:  Contractor’s employees shall read and observe safety guidelines and policies in AE’s Safety Manual.  AE may direct that Contractor’s employees in certain facilities attend safety classes provided by AE prior to beginning work at no additional cost to AE.  Contractor shall provide at Contractor’s expense, any required safety gear including but not limited to:  safety glasses, personal protective clothing/footwear, ear protection, hard hats etc.

3. Performance Requirements:  Contractor must perform all tasks required at each facility, and shall affirm, record, and provide evidence (such as a sign in log), as requested, that all tasks are completed within the required frequency of occurrence.  Unless otherwise indicated, Contractor shall furnish enough employees to ensure that all tasks are completed between 7:00am and 5:00pm, Monday through Friday.  Unless otherwise approved by AE, no janitorial staff shall work at AE properties on City of Austin holidays.    Contractor staff shall not move, adjust, or put away items found on desks, counters etc., nor are they to place any items on top of them.  Contractor shall provide adequate means of immediate communication (i.e.—pager) at each site between custodial staff and AE employee’s at all times while custodial staff are onsite, at no expense to the City.  All square footage is approximated.

A. All carpet cleaning shall be done using the hot water extraction method at all sites specifying carpet cleaning on the task sheet. All furniture and floor dusting shall use a dust mop treatment on rag or dry mop head.  Contractor shall use different wet mops for hallways and bathrooms.  

B. Occasionally, Contractor may be requested to provide minor services not included on the task sheet, such as beverage spills.  These tasks will be performed by the day crew.

C. A description of personnel, scheduling, frequency of performance, and other requirements posed by the specific environment of each facility is given below and in the location specific task sheets (Attachments (A-G).  

D. By submission of a bid, Bidder acknowledges that it has satisfied itself as to the nature of the work, the location and essential characteristics of the facilities, the quality and quantity of materials, equipment, supplies, and labor necessary to perform the work, special personnel requirements, and any other condition or state of fact which could in any way affect performance of the work.

E. AE reserves the right to require additional Contractor personnel at any location where the required tasks are not being completed at the required frequency at no additional cost to AE.  Failure to complete tasks properly and timely, and to provide adequate levels of staffing at any location shall be cause for termination.

F. Required Janitorial Services at Town Lake Center:  The Town Lake Center office complex is a five-story building consisting of office spaces, bathrooms, break rooms, kitchen bars and meeting/assembly rooms.  A computer center is also located in the building but will not be cleaned by Contractor.  Town Lake Center is occupied in certain locations twenty four hours per day, seven days per week.  Occupied areas shall be bypassed if requested by an AE employee but should be rechecked prior to the departure of the cleaning crew.  This facility has approximately 122,126 square feet of flooring, as follows:

Area in Square Feet

Type of Flooring

       592 



Vinyl Tile

    2,121



Marble

119,413



Carpet

Contractor shall provide janitorial services at Town Lake Center for five (5) days per week from Monday through Friday on all floors.  However, the Town Lake Center Computer Room will not be entered or maintained by Contractor.  The Computer Room will be kept secured at all times.  AE personnel will place trash from the Computer Room outside door for disposal by Contractor daily.

Janitorial services for Town Lake Center are divided into seven (7) classes of service for this janitorial maintenance contract.  The seven (7) classes of service are Day Crew (to be done Daily, Weekly, Monthly and Quarterly) and Night Crew (to be done Daily, Weekly and Quarterly).  

Day Crew:  Contractor shall have enough staff, a minimum of four (4) employees, to complete the Daily task sheet.  One working supervisor will need to be on site during Day working hours.  Supervisor shall be responsible for ensuring that all tasks are completed at the required frequency.  Custodial staff shall be on site from the hours of 7:00am to 4:00pm (this includes one 1 hour lunch break), Monday through Friday to do assigned tasks and to assist AE personnel.

Night Crew:  Some tasks are to be done by both Day and Night crew.  Contractor’s crew shall be “on-site” by 6:00pm.  Contractor shall provide enough staff, a minimum of two (2) employees to complete the nightly task sheet.  No vacuuming or mopping of the third floor break room area is to be done until after 9:00pm Monday through Friday.  Attachment A specifies detail requirements for janitorial services at Town Lake Center (TLC).

G. Required Janitorial Services at Kramer Lane Service Center Buildings C & D:  The Kramer Lane Service Center Buildings C and D are located at 2412 Kramer Lane.  Building C consists of office spaces, bathrooms, break rooms, and meeting/assembly rooms.  Building D is comprised of warehouse area, office spaces, and bathrooms.  Seven (7) rest rooms also require janitorial services at these facilities.  There are four (4) restrooms at Building C and three (3) at Building D.  Kramer Lane Service Center facilities are used by Austin Energy from morning to late evening hours.  During outages or other emergencies, this location may operate 24/7.  Contractor shall provide enough staff to complete the Daily task sheet.  A minimum of two (2) employee must be onsite Monday-Friday, one from 7:00am-4:00pm (with 1 hour lunch break) and another from 9:00am-6:00pm (with 1 hour lunch break) to perform assigned tasks and assist AE personnel.  Exclusive of rest rooms, these facilities have approximately 23,200 square feet of flooring, as follows:

Building C

19,200

Vinyl tile

Building D

  4,000

Vinyl tile

There are four classes of service for these facilities.  The four (4) classes of service are:  Daily service, Weekly service, Monthly Service, and Quarterly Service.  Attachment B details the required janitorial services at Kramer Lane Service Center Buildings C and D.

H. Required Janitorial Services at Kramer Lane Service Center Building E:  The Kramer Lane Service Center Building E is located at 2526 Kramer Lane.  Buildings E consists of office spaces, bathrooms, break rooms, and meeting/assembly rooms.  There are eight restrooms at this location.  Kramer Lane Service Center facilities are used by Austin Energy from morning to late evening hours.  During outages or other emergencies, this location may operate 24/7.  Contractor shall provide enough staff to complete the Daily task sheet.  A minimum of one (1) employee must be onsite Monday-Friday from 7:00am-4:00pm (with 1 hour lunch break) to perform assigned tasks and assist AE personnel.  Exclusive or rest rooms, these facilities have approximately 35,440 square feet of flooring, as follows:

Building E

 5,300

Vinyl tile




16,140

Finished Concrete




14,000

Carpet

There are four classes of service for these facilities.  The four (4) classes of service are:  Daily service, Weekly service, Monthly Service, and Quarterly Service.  Attachment C details the required janitorial services at Kramer Lane Service Center Building E.

I. Required Janitorial Services at St. Elmo Service Center:  The St. Elmo Service Center is located at 4411 Meinardus Drive.  The buildings requiring janitorial services are AE’s main office building, approximately 21,246 sq.ft., (office space, restrooms and break room/assembly area), an area of the warehouse, approximately 928 sq.ft. (office space, restrooms and a coffee bar), office space in Building 1A, approximately 1498 sq.ft., one (1) restroom in Building 1B, approximately 147 sq.ft., office space in Building 2A, approximately 638 sq. ft., one (1) restroom in Building 1A, approximately 30 sq.ft., one (1) restroom in Building 1C, one (1) Restroom in Building 1B approximately 147 sq.ft., approximately 260 sq.ft. of office space in Building 3B, one (1) trailer North of the warehouse consisting of 3 offices, 1 conference room and 1 restroom, approximately 640 sq.ft. of vinyl tile, and Building 4B approximately 147 sq.ft. with two (2) offices.   Contractor shall provide enough staff to complete the task sheet.  A minimum of two employee shall be onsite Monday-Friday from 7:00am-4:00pm (with one hour for lunch) to perform assigned tasks and assist AE personnel.  These facilities have approximately 25,360 square feet of flooring as follows:

12,630
Vinyl Tile

11,320
Carpet

  1,410
Ceramic Tile

There are 4 classes of services:  Daily Service, Weekly Service, Monthly Service, and Quarterly Service.   Attachment D details required janitorial services at the St. Elmo Service Center.

Contractor shall provide a minimum of two (2) janitors for this location. 

J. Required Janitorial Services at Energy Control Center:  The Energy Control Center is located in Austin, Texas at 301 West Avenue.  This building consists of office spaces, bathrooms, kitchen, meeting/assembly rooms, and a large break room.  Austin Energy uses the Energy Control Center for 24 hours a day, seven (7) days per week.  During periods of emergencies or major outages, Contractor may have to adjust the work schedule and placement of work crews for certain areas in order to accommodate Trouble Call operations.  A minimum of one employee shall be onsite Monday-Friday from 7:00am-4:00pm (with one hour for lunch) to perform assigned tasks and assist AE personnel.  This facility has approximately 39,777 sq. ft. of flooring as follows:

12,791
Vinyl Tile

26,986
Carpet

There are four (4) classes of service for these facilities.  The four (4) classes of service are Daily Service, Weekly Service, Monthly Service and Quarterly Service.  Attachment E details required janitorial services at the Energy Control Center (ECC).

K.   Required Janitorial Services for Back up Control Center (BUCC):  The BUCC is located in Austin, Texas at   8003 Decker Ln. The building consists of an office building with two (2) restroom and break room, and two additional trailer with break areas and two (2) restrooms. Contractor shall have staff on site to perform Services three (3) days per week as approved by AE upon award.   The building has approximately 5,000 square feet and the trailers have approximately 3,000 sq. ft. of flooring as follows:

  4000   Vinyl Flooring (office building)

  1000   Carpet (office building)

  3000   Vinyl Flooring (trailers) 

There are four (4) classes of service for this facility.  The four (4) classes of service are Semi-Weekly Service (three per week), Weekly Service, Monthly Service and Quarterly Service.  Attachment F details required janitorial services at the Back up Control Center(BUCC).

L.   Required Janitorial Services for Customer Care (CC) Walk-In Branch: The CCC is located in Austin, Texas at 8716 Research Blvd. The building consists of an offices with two (2) restroom, break room, training room, and teller stations. The building has approximately 4,597 square feet.
  850      Vinyl Flooring 
  3,100   Carpet 
  450       Tile Flooring  

There are four (4) classes of service for this facility.  The four (4) classes of service are Daily Service, Weekly Service, Monthly Service and Quarterly Service.  Attachment G details required janitorial services at the Customer Care (CC) Walk-in Branch.

4. Material and Supplies:  Contractor shall provide all cleaning supplies and materials, unless otherwise 
      specified.  Contractor should include a list of cleaning supplies to be used. The list should include any 

      and all sustainable products.  AE reserves the right to require minimum quantities to be on site 
      at all times. These supplies and materials may include, but are not limited to, window cleaning fluid, 
      sand for ashtray bins, cleaning rags, trash bags, liners, hand soap, bathroom tissue, paper towels, 
etc and any other materials and supplies necessary to the performance of janitorial services by Contractor.  
No material shall be used which will damage building finishes.  Prior to the products being onsite, Contractor 
shall provide Material Safety Data Sheets (MSDS) for all products used on-site.  AE personnel will not receive 
or store any of Contractor’s consumable supplies, including chemicals.  AE may provide a small storage area for 
Contractor supplies, but shall not be responsible for equipment, material or supplies left on-site.  Contractor 
must provide offsite storage of ample supplies for requests to be filled within eight (8) hours. AE will provide access 
to facilities, electric, and water as necessary to allow Contractor to perform the work. All dispensers 
      (hand soap, bathroom tissue, paper towels, and feminine hygiene products, etc.) will be restocked daily 
      and checked and replenished as necessary in accordance with the task sheets. Trash liners shall be  

      replaced in accordance with the task sheets. All cleaning agents, polishes, and other supplies must be 
      of acceptable type and quality.  AE reserves the right to specify specific types of materials, supplies 
and/or equipment.  
5.
Trash Containers and Disposal:  AE will provide trash containers (“dumpsters”) at each facility, and arrange for disposal of trash emptied into the trash containers by Contractor.

6.
Other Requirements
Unless otherwise directed by AE, the Janitorial Supervisor will visit and inspect the following sites at least twice per week:  Town Lake Center (TLC), Kramer Buildings C&D, Kramer Building E, St. Elmo, Energy Control Center, and Back up Control Center (BUCC).
7. Personnel not On Site as Required:  Unless otherwise agreed upon by both parties, if Contractor fails to provide personnel for the full time periods required, AE reserves the right to deduct an amount equal to the Contractor’s hourly rate for additional cleaning services (as specified in 0600, or any subsequent price changes) times the amount of time missed per person OR the cost to AE to perform the service whichever is greater.

8. Substandard Performance

a. Specific tasks on the Austin Energy Janitorial task sheets will be assigned a deduction dollar value to ensure compliance that referenced tasks were completed.  The amount of the deduction will be determined by the dollar value assigned to it, as represented in Attachments A - G.  Contractor will be given a grace period of one (1) month (thirty days after contract award date) before deductions will be assessed.  After grace period is complete, all customer complaints pertaining to janitorial services will be reported to AE.  After the grace period, when an occurrence has been identified, the AE Site Coordinator will validate and document the occurrence and forward it in writing to an AE Facility Supervisor who will notify the vendor of the occurrence.

Vendor will be given the following schedule in order to correct and repair the problem based on the following:

i. Occurrences that reflect Daily and Nightly Tasks will be forwarded to the Contractor.  After which the Contractor will have one (1) hour to initiate a response to the occurrence in order to avoid a deduction.

ii. Occurrences that reflect Weekly, Monthly or Quarterly Tasks will be forwarded to the Contractor.  After which the Contractor will have twenty-four (24) hours to initiate response to the occurrence to avoid a deduction.

Note:  Vendor must show up and begin working to fix the problem (initiate).  The problem does not have to be completed within the above designated time frames of one (1) hour or twenty-four (24) hours, however it must be completed in a timely manner.  Only documented occurrences will be considered for monetary deductions.

b. Each Site is allowed three (3) validated and documented occurrences per site per month, deduction free.  The fourth (4th) occurrence, per month per site and any additional occurrence thereafter may entail a monetary deduction.  The amount of the deduction will be determined by the dollar value assigned to it, as represented in Attachments A – G.

c. Prior to the monthly billing cycle of the Janitorial invoice it will be the responsibility of the Contractor’s janitorial supervisor to meet with an AE Facility Supervisor to coordinate deductions made to that month’s invoice.  The invoice will then be submitted for payment.
9. MANDATORY Pre-Bid Conference/Site Tours
There will be a mandatory pre-bid conference on Tuesday, November 29, 2011 AT 9:00 AM located at 721 Barton Springs Road, Austin, Texas 78701-Assembly Room #100.

Site Tour

Immediately after the mandatory pre-bid conference, tours of each facility will occur.  

The tours will begin at approximately 10:15 AM until 4:00 PM on Tuesday, November 29, 2011.
Site tours are not mandatory but are preferred so that Contractors may view sites to determine adequate 
pricing information.  If you are not able to attend the square footages of each site are included in Section
0500 Specification. 
10.
EXPERIENCE:
a. Contractor shall have a minimum of five (5) years experience in janitorial services.  
b. The Supervisor shall have a minimum of five (5) years experience supervising a current or previous
    contract of the same size and scope of this janitorial project.  Contractor must include with this solicitation 
    the name of the Supervisor that will be assigned to this project and include the number of years 
    experience supervising current or previous janitorial contracts. The Supervisor must be proficient in 
    Reading and Speaking English with the ability to work assigned schedules and provide competent 
    direction to workers.



c. Regular employees shall have a minimum of one (1) year experience in janitorial work.

11. EVALUATION CRITERIA
A.   Evaluation Criteria #1 Cost: 80 Points (Bidder with lowest cost to City will be given maximum points, remaining given on a percentage ratio basis).
Bidder with lowest cost to City will be given maximum points, remaining given on a percentage ratio basis.
B.   Evaluation Criteria #2 Experience: 10 Points
Bidder should include the experience of firm and key personnel to be assigned to supervise and perform these services including the following:  

· # of years of experience

· Secure limited access facilities experience

· Commercial services experience 

· Square footage of buildings maintained

· Resumes of key personnel

· References

· Projects serviced

C.   Evaluation Criteria #3 Sustainability: 10 Points

      Include a list of sustainable items/products that your company will use to provide service under the contract.


12. DEFINITIONS:

a. APPEARANCE OF A WAXED FLOOR:  A non-carpeted floor finish maintained in a manner and a finish by methods which render the surface free from dirt and which provide a uniform, glossy appearance.

b. BRUSHING:  Using a lint brush or equivalent to remove all dry litter from upholstered furniture.

c. BUFFING:  Restoring sheen to a waxed or resin-finished composition floor by using a polishing machine  equipped with a polishing brush or pad.

d. CLEANED AND FINISHED WAXED FLOORS:  Properly cleaned and finished wax floors are without dirt, dust, marks, film, streaks, debris, prints and standing water.

e. CLEANED AND SHAMPOOED CARPETED FLOOR:  Properly cleaned and shampooed carpeted floors are free of all dirt, staples, paper clips, rubber bands, dust, grit and lint.  All spots or stains are promptly removed with an approved rug cleaning solution in a manner which does not produce shrinking nor leave rings or discoloration.

f. CLEANED GLASS:  A glass surface without streaks, film, deposits and stains, and with a uniformly bright appearance.  Adjacent surfaces are wiped clean.

g. CLEANED PLUMBING FIXTURES AND DISPENSERS:  Plumbing fixtures and dispensers are cleaned when free of all deposits, dust streaks, film, odor and stain.

h. CLEANED WASTEBASKETS AND ASH URNS:  Wastebaskets will be considered cleaned when they are emptied, wiped with a chemically treated or damp cloth, and lined with new plastic bags which are inserted in the wastebaskets.  Ash trays and urns will be considered properly cleaned when they are emptied and wiped with a chemically treated or damp cloth.

i. DAMP MOP:  Removing soil and stains caused by liquid spillage or drippings by using a mop dampened with clear water and detergent.

j. DAMP WIPE:  Removing stains, fingerprints, dust and soil by using a dampened sponge or cloth.

k. DRY WIPE:  Removing moisture and streaks by using a clean, dry cloth.

l. DUST-MOPPING/SWEEPING:  Removing dry litter and dust from a floor surface by using a chemically treated cloth or mop.

m. DUSTING:  removing dust from a surface by using a chemically treated cloth.  A dusted surface if free of dirt, dust, streaks, lint and cobwebs.

n. EMPTYING:  Removing contents for ashtrays into a metal container and contents of waste baskets, restroom disposal units and similar containers to a predetermined waste disposal area.

o. FILLING:  Re-supplying dispenser-type units with supplies such as restroom towels, toilet tissue, facial tissue, drinking fountain cups, soap, sanitary wax bags, feminine hygiene products, toilet seat covers, etc.

p. MACHINE SCRUBBING:  Stripping of all of the old finish and applying new finish; 
q. POLICING:  A walk-through of service areas and review of performance of required tasks such as spot sweeping, mopping floors, cleaning tables and ashtrays, filling dispensers, emptying trash and spot cleaning chairs and sofas.  Policing is generally related to restrooms and eating areas.

r. RECONDITIONING:  Removing all scuffs, black marks, discolored finish and dirt from a floor, leaving a glossy appearance.

s. SANITIZING:  Cleaning with a disinfecting chemical agent.

t. SCRUBBING:  Removing all soil from floors by using a scrubbing machine and a soap or detergent solution.

u. SEALING:  Preparing a scrubbed and rinsed floor for a finish by applying a first coat of wax or sealer.

v. SHAMPOOING:  An action equivalent to washing except that the use of water on items easily damaged by water is sufficiently reduced so as to prevent spotting, staining or discoloration by water residue.  Examples of materials easily damaged by water include fabric chairs and carpeting.

w. SPOT CLEAN/SPOT WASH:  Removing stains, spots, smudges and finger prints in order to give a general uniform appearance by using a cleaning agent followed with a clear water rinse and a dry wipe.

x. SPRAY-BUFF:  Removing scuffs and black marks from a resilient tile surface by using a pad that is dampened with a detergent solution and adequate finish.

y. STRIPPING:  Removing all seal or finish from a floor to prepare it for re-sealing or waxing.  Stripping is performed with a machine, using wax stripper and a detergent solution.

z. SWEEPING:  Sweeping or dust mopping a floor to free and remove or loosen dirt, grit, lint and debris.  Sweeping is not expected to remove embedded dirt and grit.

aa. VACUUMING:  Removing all dry litter and dust from a surface by using a vacuum cleaning machine.

ab. WASHING:  For surfaces, washing means removing stains, fingerprints, dirt and dust by applying a cleaning agent to the overall surface followed by a clear water rinse and dry wipe.  For waste and trash containers, washing means removing encrustation, grease and sod by using a soap or detergent solution followed by clean water rinse.  Washing waste and trash containers may require applying water flow with adequate force or pressure.

ac. WAXING:  Sealing and/or finishing a cleaned floor in a manner which reduces the use of wax or sealant on items easily damaged by wax or sealant residue in order to prevent spotting, staining, or discoloration.  Examples of materials easily damaged by wax or sealant residue include fabric chairs and carpeting.

ad. WET MOPPING:  Removing all soluble soil from floors with a scrubbing machine and soap or detergent solution.

ae. VERIFIABLE COMPLAINT:  A discrepancy that will be documented by the AE Site Coordinator, and reviewed by both parties.
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