
( Rev. 6/12113 ) ATIACHMENT "C" 
WORK ORDER PROCESS FLOWCHART 

Within 5 days of issue of Work Order, 
Vendor meets on-site with City who 

provides the Landscape Plan (LP), and if 
required, the Temporary Irrigation Plan 
(TIP),and discusses intent of Project 

Within 1 0 days, Vendor submits 
cost proposal 

-----yes----..J 

Within 15 days of issue of Work Order, 
Vendor procures required materials 
and preps site and arranges site visit 
with City to approve layout and plants 

.-----yes--------~ 

Within 25 days of issue of Work Order, 
Vendor installs landscape and temp 

irrigation if required. Vendor contacts 
City to visit site and approve Installation 

.------·yes-------

Vendor submits invoice for 
installation less 20% retainage 

Vendor performs maintenance 
as per contract documents. 

End of year one for new 
installation after City acceptance .------ -.... 

of installation. 

Installation and maintenance 
work is complete. Vendor may 

invoice 20% retalnage 

City discusses their issues with 
the proposal with Vendor. 

Vendor provides an acceptable 
cost proposal within 3 days 

Within 3 days Vendor 
corrects site layout, replaces 
inferior plants and arranges 
2"" on-site meeting with City 

Vendor corrects 
defaults/omissions 

within 3 days 

Vendor corrects 
defaults/omissions 

within 3 days 


