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1.0 Scope and Classification  

This specification establishes the requirements for Pest and Termite Control Services for the 
Austin Convention Center Department and its associated facilities. It is the goal of the 
department to implement an Integrated Pest Management (IPM) program as a strategy for 
control of pests in and around facilities. The objective is to prevent and/or eliminate pests 
inside all the department’s facilities to minimize potential disruptions to events and /or 
business.  

Services will be IPM based and will utilize a specific list of pesticides approved by the 
department. The following description details the departments understanding of the scope and 
type of IPM program services to be rendered. 
 
The United States EPA defines IPM as:  
 
“Integrated Pest Management (IPM) is an effective and environmentally sensitive approach to 
pest management that relies on a combination of common-sense practices. IPM programs use 
current, comprehensive information on the life cycles of pests and their interaction with the 
environment. This information, in combination with available pest control methods, is used to 
manage pest damage by the most economical means, and with the least possible hazard to 
people, property, and the environment.” 
 
The business nature of the Austin Convention Center Department is to serve its clients and 
provide a safe and usable space to rent for their events, meetings, and or shows. With that in 
mind, pests must be kept to a minimum. As a result, a threshold will be established with the 
department and a monthly treatment/inspection plan implemented thereafter to minimize call 
backs and or disruptions.  

2.0 Contractors Responsibilities  

2.1 Respond to non-emergency requests for service within 12 hours and be on site to 
perform   service within 24 hours of initial request. This includes call backs classified by 
the department as non-emergency.   

2.2 Respond to all emergency requests within 1 hour of notification and be on site to 
perform service within 2 hours of initial request. This included call backs classified as an 
emergency.   

2.3  Call backs are defined as “service requests to re-treat any pest that is included in the 
monthly   service”. As such, call backs are not billable regardless of time or day.  

2.4 Contractor shall provide all labor and materials (glue boards, bait stations, odor bags, 
traps, etc.) to control pests included in the monthly treatment.  
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2.5 Contractor shall coordinate with the department contact or designee 72 hours prior to 
or 24  hours after to issue notification to building occupants and employees when a 
pesticide of “not least-toxic option” is required, following an inspection and after all IPM 
techniques have been exhausted.  “Least-toxic” options are defined as those classified 
as “low hazard” (Tier III) in the San Francisco Pesticide Hazard Screening List. 

 
2.6 Contractor shall accept notification for requests from department by e-mail or phone. E-

mail is the preferred method. However, phone calls will be utilized by the department to 
communicate emergencies.   

 
2.7 Contractor shall provide site recommendations to either reduce or eliminate the 

potential for pests and /or rodents in and around facilities. Site recommendations are to 
be given to the department contact as needed.  

2.8 Perform pest treatment and inspection in and around facilities to include the exterior 
perimeter and all adjoining sidewalks. 

2.9 Service must be available 24 hours a day, 7 days a week, 365 days a year.  

3.0   Service Locations  

The department’s locations are as follows: 

• Austin Convention Center (500 East Cesar Chavez)  
• Palmer Events Center (900 Barton Springs Road)  
• Palmer Parking Garage (900 Barton Springs Road)  
• 2nd Street Parking Garage (201 East 2nd Street)  
• 5th Street Parking Garage (601 East 5th Street)  
• Trask House (217 Red River Street)  
• African American Culture & Heritage Facility (912 East 11th Street)  

3.1 All facility perimeters and surrounding sidewalks will be included in the monthly 
treatment. Additionally, every part of the building (interior/exterior) will also be covered 
under the monthly service.   

 
3.2 The department reserves the right to add or remove locations, buildings, and or specific 

areas.  

4.0 Pests to be Treated  

Pests to be included in the monthly service: 

• Roaches   
• Water Bugs  
• Ants (all types)  
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• Silverfish  
• Spiders 
• Rodents (rats/mice)  
• Gnats 
• Flying Insects (small bee/wasp nests, etc.) 
• Fleas & Ticks 
• Crawling Insects (centipedes/millipedes, etc.)  
• Scorpions  
• Crickets  

4.1 All materials (glue boards, bait stations, odor bags, traps, etc.) to control the above 
pests will be included in the monthly quote.  

4.2  The following pests will be on an as needed basis and billed separately.  

• Bee/wasp swarms and hives  
• Termites 
• Bed Bugs  
• Birds 
• Bats 
• Snakes  
• Opossums 
• Raccoons 
• Ferral Cats  
• Other pests not listed under monthly service  

5.0 Contractor/Employee Qualification and Special Requirements  
 
5.1 Contractor and Contractor’s employees applying pesticides shall be licensed by the 

Texas Structural Pest Control Service. 
 
5.2 Contractor is responsible for implementation of the IPM program required by this 

specification.  Contractor is responsible for providing pest control applicators and 
technicians who have been trained and certified by the Texas Structural Pest Control 
Service as competent to handle and apply any pesticide products that may be needed to 
implement the IPM program. 

 
5.3 Contractor shall operate, on a full time basis, a pest control business, have a permanent 

business address, telephone, adequate equipment and materials, and sufficient 
employees trained and licensed in pesticide application to perform the services 
specified herein.  The City reserves the right to inspect equipment to be used in the 
performance of this contract.  Inspections will be performed by the Department Contact 
or designee. 
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5.4 Contractor shall provide copies of Material Safety Data Sheets (MSDS) to department 

contacts or designee at each site treated and to the City IPM Coordinator for all 
materials used. 

 
5.5 Contractor is to have a minimum of five (5) years continuous business operation in the 

field of pest control.  Contractors will have previous IPM experience or a Reduced 
Impact Pest  

 
5.6 Control Service designation as defined by the Texas Structural Pest Control Service.  

Contractor shall provide five (5) references (Section 0700, References) of prior contracts 
of similar size and scope to that of the Austin Convention Center Department. 

 
5.7 Each employee of the Contractor shall be professionally attired, with complete uniform 

which identifies both the name of the Contractor and the employee; such uniform shall 
be worn at all times while servicing City facilities. 

 
5.8      Contractor shall attach a copy of company’s service warranty with Bid. 
 
5.9 Contractor is responsible for providing service to monitor and adequately suppress pests 

in all areas and buildings specified herein including but not limited to: all types of rooms, 
closets, lounges, break areas, toilets, kitchens, pre-function and service hallways, 
meeting and ball rooms, exhibit halls, administration areas, stairwells, basements, attics, 
and storage rooms.  

 
5.10 Contractor is also responsible for removing any litter, including dead animals, left as a 

result of pest elimination.  Rat and mouse infestations in the ground adjacent to the 
building are included.  Rodent and other animal traps must be checked twice weekly if 
and when deployed. 

 
5.11 All Contractor employees who will be assigned to this contract must undergo a criminal 

background check by the Austin Police Department prior to conducting work on City 
premises.  

 

6.0 Regulatory Requirements  

6.1 The services to be provided are to comply in every respect with the applicable 
regulations of the following agencies:  

• U.S. Department of Labor, OSHA Safety and Health Standards 
• U.S. Environmental Protection Agency Standards 
• State of Texas, Structural Pest Control Service Regulations 
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• State of Texas Department of Agriculture Regulations 
• City of Austin Pesticide and Hazardous Materials Regulations and Ordinances 

 
7.0 Reports and Records  

7.1 After each inspection, call back, or treatment, the Contractor shall furnish the 
department contact with a written report describing any unusual conditions and 
advising the department of any housekeeping, structural, or procedural modifications 
that may be needed to adequately suppress pests.  If a control measure is applied, the 
report will contain a brief description and justification of the control measure used. 

7.2 Records: Provide a pesticide use record to the department each month containing the 
following: 

 
• Trade and common chemical name of product dispensed 
• Environmental Protection Agency registration number 
• Volume of chemical used in each area treated 
• Specific areas treated 
• Targeted pest 
• Application date 
• Name of applicator 

 
 
8.0 Work Schedule  
 
8.1 All monthly service for the department will start at 5am on a predetermined weekday 

unless prior approval has been given by department.  
 
8.2 Service will be available 24 hours a day, seven days a week, including all holidays.  
 
8.3 Normal business hours are from 5am – 5pm, Monday – Friday, excluding holidays and 

weekends.  
 
9.0 Storage and Disposal  
 
9.1 No equipment, supplies, or chemicals are to be stored on the premises. All empty 

containers, used bait stations, glue boards, leftover chemicals, and supplies will be 
disposed of by contractor off site.  

 
10.0 Chemicals and Pesticide  
 
10.1 The approved pesticide list is as follows:  
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• EcoPCO AR-X 
• EcoPCO WP-X 
• Advion Ant Gel  
• Advion Ant Bait 
• Advion Roach Gel  
• Dupont Arilion 
• Niban Granular 
• Talstar  
• Cy-Kick CS  

10.2 Some of the approved pesticides are more environmentally friendly than others. As a 
result, the contractor will get with department point of contact prior to use. 

 
10.3 Use of any other pesticides not listed here are to be approved by department prior to 

use.  
 
11.0 Pesticide Application and Usage  
 
11.1 Traps, bait boxes, and glue boards are to be located out of public view and in areas not 

likely to be disturbed by routine cleaning or maintenance. Locations of these items are 
to be noted on the monthly pest control inspection sheet/service ticket.  

 
11.2 All indoor trapping devices are to be concealed out of public view and in protected areas 

so as to not be affected by routine cleaning or maintenance.  
 
11.3 All rodenticides, regardless of packaging, are placed in EPA approved tamper-resistant 

bait boxes or in locations not accessible to children pets, wildlife, and domestic animals. 
Rodenticide application on exterior of the buildings involves rodent burrows, when 
feasible.  

 
11.4 Apply pest control products in accordance with the manufacture’s recommendations.  
 
11.5 Apply pest control products in accordance with applicable regulatory standards.  
 
12.0 Safety  
 
12.1 Contractor shall be responsible for the safe use and application of all control measures 

used in the IPM program.  Protective clothing, equipment, and devices shall, as a 
minimum, conform to Occupational Safety and Health Administration (OSHA) standards 
for the products being used. 
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13.0 Treatment and Inspection Schedule and Call Backs  
 
13.1 Inspections will be completed during the monthly service. If more time is needed to 

assess pest activity and or potential risks, the contractor will coordinate with 
department contact to schedule more time.  

 
13.2 Emergency is defined as “an infestation of pests or any pest related problem that has 

the potential to negatively affect tenants, employees, and or events”.  
 
13.3 Call backs are defined as “service requests to retreat any pest that is included in the 

monthly service”. As such, call backs are not billable.  

13.4 Respond to non-emergency requests for service within 12 hours and be on site to 
perform service within 24 hours of initial request.  

13.5 Respond to all emergency requests within 1 hour of notification and be on site to 
perform service within 2 hours of initial request.  

14.0 Pricing  

14.1 The monthly price given on the bid sheet will include the monthly targeted pests, 
inspections, call backs, and all labor and materials to complete the services for all the 
department’s facilities.  

14.2 The hourly rate given on the bid sheet is for pests and services not covered under the 
monthly.  

14.3 Requests for emergency service that is for a covered monthly pest will be classified as a 
call back. As such, it will not be billable regardless of the time and day.  

14.4 Requests for emergency service for non-monthly covered pests are to be priced hourly 
in two ways. One for during normal business hours (defined in Work Schedule) and one 
for after hours, weekends, and holidays.   

14.5 Termite treatment pricing will be by linear foot.  

15.0 Payment  
 
15.1 Invoices for services will be submitted on a monthly basis after services had been 

completed. All invoices will be submitted directly to the Austin Convention Center 
Department. Invoices should include the following information:  
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• Company name and address for remittance 
• Date of invoice 
• Date(s) of service 
• Identify whether inspection/treatment was made and chemicals used 
• Service period 
• Facility name and location where service was rendered 
• City of Austin’s contract number  
• Vendor Invoice number 
• Total cost for service period 

 
 


