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CITY OF AUSTIN

AUSTIN WATER UTILITY

SPECIFICATIONS
FOR

PREVENTATIVE MAINTENANCE AND REPAIR SERVICES FOR 

LABORATORY EQUIPMENT
1 SCOPE AND CLASSIFICATION

1.1 Scope 

This specification is for a service agreement to provide preventative maintenance and repair services for an Ion Chromatography System and a Gas Chromatograph.  Included in these specifications are Scope and Classification, Contractor Requirements, Warranty, and Invoicing.
1.2 Classification

The Ion Chromatography System is used by the City of Austin Water Utility’s Walnut Creek WWTP, Environmental Analytical Services Laboratory (EAS Lab) for the performance of gas analysis using EPA 300.0 methodology.  The EAS Lab is located at 7113 E. MLK Blvd, Austin, Texas  78724.

The Gas Chromatograph is used by the City of Austin Water Utility’s Wastewater Process Laboratory (WWP Lab) for the performance of gas analysis using Standard Methods 2720 C methodology.  The Hornsby Bend BMP WWP Lab is located at 2110 South FM 973, Austin, Texas  78725.
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This specification, until revised or rescinded, shall apply to each future service for the unit described.
2 CONTRACTOR REQUIREMENTS
2.3 Contractors are encouraged to make a site visit to fully assess the equipment prior to submitting a bid.  To schedule an appointment, call the Project Manager.
2.4 Work shall be performed Monday through Friday, 8:00 a.m. to 5:00 p.m. (except for City observed Holidays).
2.5 The Contractor shall include, but is not limited to:
2.5.1 Telephone support to isolate and resolve hardware and software problems.

2.5.2 Labor, travel costs, fuel surcharges, delivery and freight charges, service parts, including consumable parts required for repair.
2.5.3 Upon award of the contract, the Contractor shall provide within 10 business days, a copy of the most current manufacturer’s price list for parts, including any future updated manufacturer’s price lists during the term of this contract.

2.5.4 Preventative maintenance service shall be made one time per year.  The Contractor shall schedule the service visit within 2 weeks after notification by the Contract Manager.  During this service visit, parts shall be replaced as needed, to include, but no limited to:  valves, seals, washers, syringes, and tubing.  The Contractor will be responsible for ensuring that the Gas Chromatograph is in proper working condition.
2.5.5 Non-routine service shall be provided during the preventative maintenance visit.  The Contractor shall be responsible for informing the Contract Manager within 30 minutes of finding any repairs that need to be made outside of the preventative maintenance service visit.  The Contractor shall make the repairs at the time of the visit, as approved by the Contract Manager.
2.5.6 Emergency service shall be made within 48 hours after notification by Contract Manager.  The Contractor shall make the repairs at the time of the visit, as approved by the Contract Manager.
2.6 GROUP 1:  ION CHROMATOGRAPHY SYSTEM

· The Contractor shall provide service for the following equipment, to include but not limited to:

· Dionex ICS-2000 RFIC (Serial # 08070817).

· Dionex AS Auto-sampler with sample prep (Serial # 09050911).

· Chromatography software: Chromeleon 6.80 (Serial # 53001).

· Dell Computer:  Optiplex 755, 2G, 250G, DVD+-RQ, Windows, XP, E178 FP LCD flat panel monitor (Serial # 4X0SRG1).

2.6.1 The Contractor shall provide a Dionex factory-authorized Service Representative.
2.6.2 The Contractor shall provide with bid submittal, proof of certification to service the Dionex Ion Chromatography System.
2.6.3 Parts/equipment shall be new and original Dionex brand only.
2.6.4 Project Manager:
Sergio Resendez
(512) 972-1413
sergio.resendez@austintexas.gov
2.7 GROUP 2:  GAS CHROMATOGRAPH
· The Contractor shall provide service for a Varian, Model # CP-3800, Gas Chromatograph, Serial # 3800-07567, to include but not limited to:

· Galaxie Software Version 1.9.3.2
· Thermal conductivity detector
· Data Station:  Dell Optiplex 745
2.7.1 The Contractor shall provide a Varian factory-authorized Service Representative.
2.7.2 The Contractor shall provide with bid submittal, proof of certification to service the Varian CP-3800 Gas Chromatograph.
2.7.3 Parts/equipment shall be new and original Varian brand only.

2.7.4 Project Manager:

Jon Melcher (512) 972-1940

jon.melcher@austintexas.gov
2.8 The Contractor shall be responsible for any defects and/or damages to any equipment/facility caused by a Contractor’s employee during a service visit.  The Contractor shall notify the Contract Manager within 15 minutes of any damage to any equipment/facility.  The Contractor shall make repairs/replacement within 24 hours, at no additional cost to the City.
2.9 The City reserves the right to add or delete same/similar equipment, as it deems necessary, based on the bid sheet pricing of this contract.

2.10 The City reserves the right to award per Group (see bid sheet).

2.11 The Contract Manager:
Environmental Analytical Services Laboratory (EAS Lab)
ATTN:  Glenly Iffla
(512) 972-1414 glenly.iffla@austintexas.gov
14050 Summit Dr., Ste. 121
Austin, Texas 78728
3 WARRANTY
3.1 Parts shall be warranted by the Contractor and shall be free from defects for a period of no less than 90 days from installation or for the period warranted by the manufacturer, whichever is longer.
3.2 Labor performed shall be warranted for a period of no less than 180 days from the date of service.

4
INVOICING
4.1
Invoices shall be sent to the Contract Manager and shall include, but is not limited to the following:
· Contractor’s name, on a professionally pre-printed form

· Contractor’s address and phone number

· City’s contract number/purchase order number

· Date and location of each service

· Each service shall be identified as routine, non-routine, or emergency service or yearly preventative maintenance
· Equipment serviced including serial number
· Itemized description and cost of repair/service
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