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CITY OF AUSTIN

AUSTIN WATER UTILITY

SPECIFICATIONS FOR

AUTOCLAVE SERVICE AGREEMENT

1 SCOPE AND CLASSIFICATION

1.1 Scope 

This specification covers minimum requirements for a service agreement to provide a specified number of routine maintenance services as well as a specified number of non-routine services on three different autoclave (steam sterilization) units:  one unit is a freestanding Primus model PSS5-A-MSSD sterilizer, serial # 16053, with 20”x20”x38” chamber, vertical sliding door and microcomputer controller with digital strip chart printer; the second unit is a freestanding Market Forge model STM-EL sterilizer, serial # 9/84, 208V (single-phase) 12 kW; the third unit is a Castle model # M/C 3522 Gravity/Laboratory Steam Sterilizer, serial # 96C57748, with a 20”x20”x38” chamber, vertical sliding door, and a microcomputer control panel with message center/data logger/documentation printer.
1.2 Classification

These autoclaves are used by the City of Austin Water Utility’s Laboratory Services Division at its TNI-accredited Water Quality Laboratory and Environmental Analytical Services Laboratory for sterilization of laboratory glassware, liquid and agar media, buffered dilution water and microbiological waste.  The autoclaves perform the sterilization process according to the criteria set forth by The NELAC Institute and audited by the Texas Commission on Environmental Quality for microbiological testing.
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This specification, until revised or rescinded, shall apply to each future service for the units described. 
2 SERVICE SPECIFICATIONS

2.3  The service agreement shall include the following services, and shall  

cover the costs of all parts (for scheduled service only), labor, fuel surcharges, delivery and/or freight, and travel associated with service:

2.3.1 One scheduled routine annual maintenance service on each of the following units:

· one Primus model PSS5-A-MSSD

· one Market Forge model STM-EL
· one Castle model M/C 3522
(see descriptions in section 1.1)
2.3.1.1 Routine annual maintenance for the Primus model PSS5-A-MSSD is to include:  check and replace or rebuild, as needed, any trap and/or valve kits, replace & lubricate door gasket, check for and eliminate any leaks, calibrate temperature control device, conduct pressure check and perform any other service that is prescribed by the manufacturer to be included in an annual PM service.
2.3.1.2 Routine annual maintenance for the Market Forge model STM-EL unit is to include:  check and replace or rebuild, as needed, the trap kit, solenoid valve, safety valve, and door gasket, calibrate the temperature control device and perform any other service that is prescribed by the manufacturer to be included in an annual PM service.

2.3.1.3 Routine annual maintenance for the Castle model M/C 3522 unit is to include:  check and replace or rebuild, as needed, the trap kit, solenoid valve, safety valve, and door gasket, calibrate the temperature control device and perform any other service that is prescribed by the manufacturer to be included in an annual PM service.

2.3.1.4 Documentation of each service shall be provided in the form of a service report to the laboratory representative immediately upon completion of each service.  Additionally, an NIST-traceable report of autoclave temperature device calibration and pressure check shall be provided to the laboratory within one month of performance of such service.
2.3.2  
Two separate non-scheduled (emergency) service visits for each  

specified unit during the one year term of the contract.  Parts do not   

need to be covered for non-scheduled service.  

2.1.3.1  Non-scheduled service must be performed within 2 business days 
of City’s request for such service.  Vendor shall be available to perform service Monday through Friday, excluding City holidays, between 8:00am and 5:00pm.

2.2   
Service is to take place at:

For models:

· Primus model PSS5-A-MSSD

· Market Forge model STM-EL

The City of Austin Water Quality Laboratory

14050 Summit Dr., Suite 121

Austin, Texas 78728

For model: 

· Castle model M/C 3522
The City of Austin Environmental Analytical Services Laboratory

7113 E. MLK Blvd 

Austin, Texas 78724

2.3 
Bidders are encouraged to make a site visit to make a full assessment of the 
specified equipment under this agreement.   For appointment call laboratory representatives: Jonathan Davis, at the Water Quality Laboratory at (512) 972-1468; Sergio Resendez, at the Environmental Analytical Services Laboratory at (512) 972-1413.
3 WARRANTY AND SERVICE REQUIREMENTS

3.1      Successful bidder must be a Primus factory-authorized service 

representative.  

3.2      The parts installed under this service agreement shall be warranted by the 

vendor to be free from defects for a period of no less than 90 days from installation, or, for the period warranted by the manufacturer, whichever is greater.  The labor performed shall be warranted at no charge by the vendor for a period of no less than 180 days from the date of service.   
3.3     All service personnel shall be adequately bonded.  Proof of insurance is  

required before award of bid.  See section 300.  The vendor shall be financially responsible for any damage done to the laboratory facility during performance of service.

3.4 
The vendor shall also accept full responsibility for any defects and/or damages to either unit caused during performance of service. 

4 ACCEPTANCE

4.3    
Bids will not be considered without the following accompanying documentation:

4.3.1 Documentation of bidder’s agreement with all provisions in this specification. 

4.3.2 Proof of factory-authorized status

4.3.3 Proof of bonding and insurance

5 OMMISSION

Any requirement that has been omitted from this specification, which is necessary for the successful execution of the contract for the proper functioning of either of the specified units, shall be considered a requirement, although not directly specified or called for in this specification. 
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