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Specifications
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LAUNDRY AND PRESSING SERVICES FOR INDUSTRIAL WORK UNIFORMS
1.0
SCOPE AND CLASSIFICATION
1.1
Scope

This specification establishes the minimum requirements for laundry and pressing services of industrial work uniforms for the City of Austin Water Utility (AWU). Included in these specifications are sections on Scope and Classification, Contractor Requirements, Delivery Requirements, and Invoicing Requirements.

1.2
Classification

The Contractor shall provide laundry and pressing services of uniforms/garments for AWU employees at 10 AWU sites within the City of Austin.
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PURCHASING

DATE
    PREPARED BY      ISSUANCE/ REVISION
APPROVAL 

APPROVAL
6/20/12    Lydia R. Torres         Issuance


Andy Ramirez

Steve Aden 
3/13/14
   Lydia R. Torres         Revision

 
Andy Ramirez

Steve Aden
8/06/14
   Lydia R. Torres         Revision


Andy Ramirez
             Steve Aden
8/18/14
   Lydia R. Torres         Revision


Andy Ramirez
             Steve Aden
This specification, until revised or rescinded, shall apply to each future purchase and contract for the commodity described herein.
2.0
CONTRACTOR REQUIREMENTS 
2.1
Laundry and pressing services shall be provided for approximately 400 AWU employees of which most will be issued between 7 and 11 uniforms (some may have 12).  This service will include new employees.    

2.2
The Contractor shall call the City’s Contact Person at each site within 5 business days after notification of award of the contract to schedule a date/time to barcode uniforms/garments and begin laundry service.  Barcode numbers shall be assigned to each employee’s uniforms/garments (except T-shirts) to ensure employees receive their uniforms.  This applies to any replacement uniform/garment throughout the contract term.
2.3
The AWU will have a City’s Contact Person and a designated place at each site for pickup/delivery.  The Contractor shall be responsible for contacting/scheduling the delivery/pick up so the City’s Contact Person is present for each delivery/pick up.
2.4
The Contractor shall prepare a delivery/pick up ticket and provide to the City’s Contact Person at every visit. 
2.5
The City will pay only for each item laundered and/or pressed.   
2.6
The City’s Contact Person at each site will notify the Contractor of new employees and the Contractor shall schedule to barcode the uniforms/garments for laundry rotation at the next delivery/pick up.  
2.7
The Contractor shall be responsible for pick up, laundering, and/or pressing, hanging and delivering to each site according to each manufacturer’s recommendations.  NOTE:  Laundering shall consist of washing the uniforms/garments in a minimum water temperature of 160 degrees Fahrenheit to kill bacteria, parasites, viruses, cysts, etc. 
2.8
T-shirts (with City logo) shall also be picked up, laundered, folded and delivered with uniforms/garments.  The Contractor will not be responsible for lost or damaged T-shirts.  The City understands that the T-shirts will not be sorted.  City employees will be responsible for writing their name on each t-shirt with a permanent black marker around the back tag area.  Any T-shirts without the City’s logo will not be laundered.  

2.9
The Contractor shall launder industrial steam uniforms, according to manufacturer’s instructions, to ensure a professional appearance.  Uniforms shall be delivered in a professional condition with minimal wrinkles.  If the AWU finds that the condition of the uniforms appears to have excessive wrinkles, the uniforms will be returned and the Contractor shall press uniforms, at no additional cost to the City.  The Contact Person will be the final judge as to the condition of the uniforms. 
2.10
The Contractor shall hang garments on hangers and ensure that wrinkling of uniforms/garments is at a minimum.  Jeans and pants shall be placed on ‘cardboard’ type hangers to prevent a crease line.  

2.11
Any uniform/garment found to be wrinkled to where appearance is questionable shall be returned to the Contractor for re-work, at no additional cost to the City.  The final determination of condition of uniform/garment will be the City’s Contact Person.
2.12
The Contractor shall provide a minimum of 3 rolling Z-racks or Buyer Approved Equal to hang the uniforms/garments at each site.  Quantity of Z-racks per site shall be based on the number of uniforms/garments.  The Contractor shall ensure that uniforms/garments are hung with sufficient space as to prevent wrinkling.  Note, that there may be multiple areas in the same building where Z-racks shall be placed.  The City’s Contact Person(s) at each site will determine where the Z-racks will be placed.
2.13
The Contractor shall provide sufficient hampers, based on the number of employees’ uniforms/garments at each site.  

2.14
The Contractor shall be responsible for notifying the City’s Contact Person of any damaged item within 24 hours.  Any garment that is replaced will be re-barcoded with that employee’s barcode number.  

2.15
The Contractor shall be responsible for correction of shortages within 24 hours of notification by the City’s Contact Person.  

2.16
The Contractor shall replace lost uniforms within 7 business days after notification by City’s Contact Person at the City’s current purchase bid price.   
2.17
The City’s Contact Person will notify the Contractor in writing/email, of employees who are no longer employed with the City and the Contractor shall remove that employee’s barcode numbers within 24 hours of notification.  Those uniforms shall be returned to the City’s Contact Person. Any uniforms/garments laundered after 48 hours of notification will not be paid. 
2.18
The City reserves the right to add/delete sites as it deems necessary.

3.0
DELIVERY REQUIREMENTS

3.1
The City reserves the right to choose Option 1 or Option 2 with regard to the number of times per month for cleaning service.
3.2
Pick-up and delivery shall be on Tuesdays and/or Thursdays (or the next business day if an AWU holiday falls on one of these days) during the hours identified at each site.  Delivery shall be made a minimum 2 hours prior to a site’s closing time. 
3.3
Pick-up and delivery shall be included in the laundry services cost.  

3.4
Each uniform/garment shall be “scanned”, counted and documented.  A ‘ticket’ copy of uniforms/garments delivered and/or picked up by the Contractor shall be provided to the City’s Contact Person prior to leaving that site.  
3.5
The City reserves the right to visit the Contractor’s facility at any time prior to award or during the contract term.
4.0
INVOICING REQUIREMENTS
4.1
The Contractor shall set up an online accounting system compatible with the City’s to allow sites to pay invoices using a City of Austin’s Pro-Card.  Invoices shall include corresponding copies of signed Monthly Uniform Record, no later than the 5th day of each month for the prior month’s delivery/pick up tickets.  

4.2
Invoices shall be sent to each corresponding site.  
4.3
Invoices shall include, but is not limited to, the following:

· Contractor’s name, address and phone number on a professionally pre-printed and sequentially numbered invoice
· City’s contract number/purchase order number

· Date of delivery

· Site of delivery

· Itemized description, including uniform barcodes, quantity of each uniform/garment and unit pricing 

· Signed Monthly Uniform Record of pick-up and delivery tickets
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