
City of Austin 
Towing Services 

Department Locations 
Attachment B 

 

Attachment B                                                                     Page 1 of 2  
 

 
 

 

Palmer Events Center 
Facility and Grounds 
900 Barton Springs Road 
Austin, TX 78704 
Hours of Towing: 24/7 

Palmer Events Center 
Parking Garage 
900 Barton Springs Road 
Austin, TX 78704 
Hours of Towing: 24/7 

Austin Convention Center 
Facility and Grounds 
500 East Cesar Chavez 
Austin, TX 78701 
Hours of Towing: 24/7 

Austin Convention Center 
Second Street Garage 
201 2nd Street 
Austin, TX 78701 
Hours of Towing: 24/7 

Austin Convention Center 
Fifth Street Garage 
501 W. 5th Street 
Austin, TX 78701 
Hours of Towing: 24/7 

African American and Cultural and Heritage 
Facility and Grounds and Parking Garage 
912 East 11th Street 
Austin, TX 78702 
Hours of Towing: 24/7 

Mexican American Cultural Center 
600 River Street 
Austin, TX 78701 
Hours of Towing: 3 AM – 5 AM, 7 days/week 

I-35 Parking Lots 
6th and 8th Street Parking Lots under I-35 
Austin, TX 
Hours of Towing: 3 AM – 5 AM, 7 days/week 

Palmer Events Center 
Facility and Grounds 
900 Barton Springs Road 
Austin, TX 78704 
Hours of Towing: 24/7 

Palmer Events Center 
Parking Garage 
900 Barton Springs Road 
Austin, TX 78704 
Hours of Towing: 24/7 

Austin Convention Center 
Facility and Grounds 
500 East Cesar Chavez 
Austin, TX 78701 
Hours of Towing: 24/7 

Austin Convention Center 
Second Street Garage 
201 2nd Street 
Austin, TX 78701 
Hours of Towing: 24/7 

Austin Convention Center 
Fifth Street Garage 
501 W. 5th Street 
Austin, TX 78701 
Hours of Towing: 24/7 

African American and Cultural and Heritage 
Facility and Grounds and Parking Garage 
912 East 11th Street 
Austin, TX 78702 
Hours of Towing: 24/7 

Mexican American Cultural Center 
600 River Street 
Austin, TX 78701 
Hours of Towing: 3 AM – 5 AM, 7 days/week 

I-35 Parking Lots 
6th and 8th Street Parking Lots under I-35 
Austin, TX 
Hours of Towing: 3 AM – 5 AM, 7 days/week 

Austin Energy 
Decker Dam 
6615 Blue Bluff Road 
Austin, TX 78724 
Hours of Towing: When contacted by AE 

Austin Energy 
Decker Plant 
8003 Decker Lane 
Austin, TX 78724 
Hours of Towing: When contacted by AE 

Austin Energy 
Decker Steel Yard 
10001 Decker Lane 
Austin, TX 78724 
Hours of Towing: When contacted by AE 

Austin Energy 
District Cooling Plant 
3120 Kramer Lane 
Austin, TX 78758 
Hours of Towing: When contacted by AE 

Austin Energy 
District Cooling Plant #2 
410 Sabine Street 
Austin, TX 78701 
Hours of Towing: When contacted by AE 

Austin Energy 
Holly Power Plant 
50 Pedernales Street 
Austin, TX 78702 
Hours of Towing: When contacted by AE 

Austin Energy 
Kramer Bldg E 
2526 Kramer Lane 
Austin, TX 78758 
Hours of Towing: When contacted by AE 

Austin Energy 
Kramer Service Center 
2412 Kramer Lane 
Austin, TX 78758 
Hours of Towing: When contacted by AE 
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Austin Energy 
Mueller Energy Center 
4901 Lancaster Court 
Austin, TX 78723 
Hours of Towing: When contacted by AE 

Austin Energy 
Reclamation Yard 
906 Justin Lane 
Austin, TX 78757 
Hours of Towing: When contacted by AE 

Austin Energy 
Sand Hill Energy Center 
1101 Fallwell Lane 
Del Valle, TX 78617 
Hours of Towing: When contacted by AE 

Austin Energy 
Seaholm Power Plant 
801 West Cesar Chavez Street 
Austin, TX 78701 
Hours of Towing: When contacted by AE 

Austin Energy 
St. Elmo Service Center 
4411 Meinardus Drive 
Austin, TX 78744 
Hours of Towing: When contacted by AE 

Austin Energy 
System Control Center 
2500 Montopolis Dr 
Austin, TX 78741 
Hours of Towing: When contacted by AE 

Austin Energy 
Town Lake Center 
721 Barton Springs Road 
Austin, TX 78701 
Hours of Towing: When contacted by AE 

Austin Energy Substations 
Addresses provided when call to vendor is 
made 
Austin, TX  
Hours of Towing: When contacted by AE 


