
ATTACHMENT B
QUALITY ASSURANCE COMPLIANCE
ALCOHOL AND DRUG TESTING SERVICES - REVISED

Note: Penalties shall be deducted from amount owed for services.
	Issue:
	Acceptable
Performance:
	Penalty for non-
compliance

	Unsigned chain of custody
form
	100% compliance
	$100.00 per occurrence

	Lost Specimen
	No more than 5 annually
	$250.00 per occurrence
in excess of 5 per contract year

	Chain of custody forms
submitted to City of Austin
	97% of all tests
performed (forms received by Contract Manager within 72 hours of test)
	$100 per occurrence in
excess of 97% per contract year

	Chain of custody forms submitted to laboratory
	97% of all tests
performed (forms received by Contract Manager within 72 hours of test)
	$100 per occurrence in excess of 97% per contract year

	Negative Results Received
within 24 hours of receipt of analysis results from the laboratory
	No more than 3 late
results annually
	$200.00 per occurrence
in excess of 3 per contract year

	Positive test results
received within 24 hours of verification of the results by the MRO
	No more than 3 late
results annually
	$200.00  per occurrence in excess of 3 per contract year

	Random List received by the 1st of each month
	No more than 3 late
reports per contract year
	$100 per occurrence in
excess of 3 per contract year

	Improperly administered test requiring a repeat test
	No more than 2 annually
	$200.00 per occurrence
in excess of 2 per contract year

	Wait time at facility, 30
minutes or less for all Alcohol and Drug tests between the hours of 7 am and 10 am M-F, and a wait time of 1 hour or less the rest of the day.
	No more than 5
occurrences per year
	$100 per occurrence in excess of 5 per contract year

	The  Chain of Custody form is completed accurately and signed.  
	No more than 3
occurrences per year
	$100 per occurrence in excess of 3 per contract year
















