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1.0 PURPOSE  
 

This Invitation for Bid (IFB) is to award a Contract with an established single vendor who can provide 
Heating, Ventilating, and Air Conditioning (HVAC) services including maintenance, repair, and minor 
renovations on an as needed basis as stipulated in this Statement of Work.   
 
Various City departments will utilize this Contract and services shall be rendered at the location specified 
at the time of order.   

 
2.0 DEFINITIONS 
 

2.1 TDLR Texas Department of Licensing and Regulation 
2.2 OSHA Occupational Safety and Health Administration 
2.3 SPOC Single Point of Contact 
2.4 OEM Original Equipment Manufacturer 
2.5 City  City of Austin 
2.6 HVAC Heating, Ventilating, Air Conditioning 
2.7 BAS Building Automation System 
2.8 NTP Notice to Proceed 

 
3.0 APPLICABLE SPECIFICATION 
 

3.1 The services provided under this agreement must comply with all City of Austin, Federal, and 
State of Texas standards, regulations, and laws concerning this type of work.  Applicable and 
effective during the term of this agreement, this includes safety that applies to both private 
industry and governmental agencies such as compliance with applicable OSHA safety 
requirements: http://www.osha.gov/ 

 
3.2 Contractor shall be licensed by the State of Texas in accordance with The Texas Department of 

Licensing and Regulation (TDLR) for Class “A” with endorsement “C.”  Air Conditioning and 
Refrigeration assignments.  http://www.license.state.tx.us/  

 
4.0 GENERAL OVERVIEW 
 

      Types of services and items covered by this agreement include, but are not limited to: 
 
4.1 HVAC installation and repair 
4.2 Minor building or equipment modifications required to complete HVAC repairs: 

4.2.1 Carpentry/Painting 
4.2.2 Sheet Metal Fabrication 
4.2.3 Building Automation Controls 
4.2.4 Manufacturer Technical Support 

4.3 Ductwork installation and repair 
4.4 Wiring and cables installation and repair 
4.5 Boiler inspection and repair 
4.6 Diagnostic test equipment 
4.7 Inspections of equipment 
4.8 Temporary HVAC services to facility, Temporary HVAC equipment to Building and/or building 

events 
4.9 Secure HVAC permits as required by city/state codes and ordinances 
4.10 Tools and equipment 
4.11 Supervision of project 
4.12 Manpower 

http://www.osha.gov/
http://www.license.state.tx.us/
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4.13 Training of Contractor employees for work under this Contract 
4.14 Training of City employees for maintenance of new equipment 
4.15 Safety 

4.15.1 Lifts, ladders and related equipment 
4.15.2 Equipment rentals 
4.15.3 Transportation 
4.15.4 Preventative maintenance 

 
5.0 CONTRACTOR REQUIREMENTS 
 

5.1 Experience 
 

5.1.1 To be considered a qualified Bidder, Contractor shall have a minimum of five (5) years 
experience in performing commercial HVAC maintenance and/or renovation as a prime 
provider and a minimum of two (2) years experience in City of Austin permitting. 

 
5.1.1A Proof of permitting experience must be a minimum of five (5) permits per year to 

be considered adequate. 
 
5.1.1B Refer to Attachment A to provide documentation of HVAC and permitting 

experience. 
 
5.1.2 Contractor and technicians shall possess any license(s) required by the City, State of 

Texas, Federal agency, or any other applicable regulatory agency requirements with 
jurisdiction over the City.  The Contractor shall be clean of TDLR violations at least three 
(3) years prior to solicitation date. 

 
5.1.3 Copies of Licenses shall be provided with the bid.  (Examples: Class A License with C 

endorsement, Registration of Air Conditioning Technicians, etc. as defines by TDLR)  
 

5.1.3A Refer to Attachment B to provide documentation of resumes and TDLR licenses 
and registration. 

 
5.2 References 

 
5.2.1 Bidder shall provide five (5) commercial references for similar work and types of systems 

as outlined in these specifications. Reference attachment 0700. 
 
5.2.2 References shall validate satisfactory service and number of years of experience and 

must span the full five (5) years of experiences as a prime provider of commercial HVAC 
maintenance and/or renovation. 

 
5.3 Business Requirements 

 
5.3.1 Contractor shall operate and have a full-time, permanent business address, email 

address, telephone and fax machine.  
 

5.4 Staffing Requirements 
 

5.4.1 Contractor shall have an adequate number of trained and licensed personnel required to 
provide services according to these specifications.  Contractor shall employ a minimum of 
five (5) registered HVAC technicians during the period of this contract.  Registration 
documentation shall be provided to the City by Bidders with their Bids.   
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5.4.2 The City will have the right to require that the Contractor remove any employee whose 
conduct is improper, inappropriate or offensive; and such employee shall not be assigned 
to provide services for the remainder of the contract term without written consent.  

 
5.4.3 Contractor shall ensure that all personnel are continuously trained to meet the latest 

technology and industry standards. 
 

5.4.4 Contractor shall be responsible for assuring the safety of his employees, City employees, 
and the general public during performance of all services under this contract. 

 
5.4.5 Contractor shall assure that all crews are fully and properly equipped to perform services 

promptly and safely without delay 
 

5.5 Single Point of Contact (SPOC) 
 

5.5.1 The Contractor shall provide a SPOC, who is skilled, knowledgeable, and experienced in 
HVAC installation, maintenance, and repair.  The SPOC must have the authority to 
dispatch for emergency services. 

 
5.5.2 The SPOC shall be available and on-call twenty-four (24) hours daily including weekends 

and holidays.  Contractor shall provide the office number, email address, pager, and cell 
phone number for the SPOC.  

 
5.6 Personnel Requirements 

 
5.6.1 Personnel assigned to any contract awarded as a result of this solicitation shall meet all 

applicable certification requirements of any regulatory agency having jurisdiction. 
 
5.6.2 All HVAC technicians employed by the Contractor must be registered with the State of 

Texas in accordance with TDLR and be clean of TDLR violations three (3) years prior to 
solicitation date. 

 
5.6.3 All personnel assigned to the project shall wear a uniform, including safety equipment 

and company issued photo identification.  Uniforms must be alike and have the 
Contractor and employee’s name clearly displayed on the front of the shirt and seasonal 
outerwear. 

 
5.6.4 At any time, the Contractor shall furnish certification papers and documentation of the 

assigned personnel’s qualifications upon request by the Contract Manager or designee.  
The Contractor may change personnel only with equally qualified personnel as approved 
by the City.  The Contract Manager or designee may request that the Contractor remove 
any personnel whose work is unsatisfactory.   

 
5.6.5 The Contractor shall assign at least one fluent English speaker to each job performed 

under this contract as a supervisor or team leader. 
  

5.7 Hours of Service and Compensation 
 
5.7.1 Normal working hours are defined as Monday through Friday from 6:00 a.m. to 5:00 pm.  

After hours are defined as Monday through Friday from 5:01 pm to 5:59 am, weekend, 
and official City holidays.  http://www.ci.austin.tx.us/help/holidays.htm 

 
5.7.2 Bidder shall provide with its Bid on the 0600 Bid Sheet the hourly straight time, overtime 

and double time rates for the following classifications: Master, Journeyman, and 

http://www.ci.austin.tx.us/help/holidays.htm
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Apprentice.   
   
6.0 PERFORMANCE REQUIREMENTS 
 

6.1 General 
 

6.1.1 The Contractor shall provide all labor, supervision, diagnostics, parts, materials, tools, 
equipment, instruments, incidentals, expendable items, personnel protective equipment, 
and training required for responsive service.   
 

6.1.2 When requested by the City, the Contractor shall provide a published price list or 
materials catalog which will be used to purchase materials for the servicing of facilities. 

 
6.1.3 All materials used must be factory new and free of defects in materials and workmanship.  

Repair parts and components must conform to OEM specifications.  
 

6.1.4 Contract Manager or designee will scheduled all services require on as needed basis.  
Unless otherwise specified by the Contract Manager or designee, the Contractor shall 
have two (2) business days to submit the itemized proposal for the requested job. 

 
6.1.5 Emergency service shall be available twenty-four (24) hours per day, three hundred sixty-

five (365) days a year with a maximum response time of two (2) hours and a four (4) hour 
on-site response time. 

 
6.1.6 Unless approved by Contract Manager or designee, it shall be the responsibility of the 

Contractor to inspect the job sites prior to the submission of each job proposal.  
 

6.1.6A The Contractor shall review the HVAC requirements for each project and 
provide a job proposal.  The City will issue a written Notice to Proceed (NTP) 
upon approval of the project quote and the Contractor shall begin the work 
within one (1) business day of the NTP unless otherwise specified by the 
Contract Manager or designee at time of submittal.  Contractor shall submit an 
invoice for all labor, in accordance with the labor rates per section 0600 – Bid 
sheet and materials, in accordance with section 6.1.2 of this scope of work, 
upon project completion. 

 
6.1.6B Submission of the job proposal shall be the evidence that the contractor is 

familiar with the nature and extent of the work and any local conditions that 
may, in any manner, affect the scope of work, including equipment, materials, 
and labor required.  

 
6.1.6C Each job proposal shall be per hourly bid rate submitted by contractor plus 

materials, and rentals.  
 

6.1.6D The Contractor shall be allowed to mark-up parts and rentals by no more than 
ten (10) percent over Contractor’s actual cost. 

 
6.1.6F Contractor shall be responsible for acquiring all necessary permits to perform 

the work, of which the cost will be fully reimbursed upon submittal of the final 
invoice. 

 
6.1.6G The job proposal shall not include a separate charge for administrative, 

overhead, per diem and transportation (i.e. mileage and fuel) costs.  These 
expenses will be included in the hourly bid rates. 
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6.1.6H The Contractor shall submit Change Orders Request for unknown conditions 
that affect the project quote by more than +/- ten (10) percent and/or not to 
exceed $500. 

 
6.2 Parts and Equipment 

 
6.2.1 Contractor shall dispose of all worn/defective parts, oils, solvents, in accordance with all 

applicable laws, rules and regulations as to ensure the highest level of safety to the 
environment and public health at no additional cost to the City.   
 

6.2.2 Contractor shall provide the manifest ticket for hazardous materials or other proof of 
proper disposal on request or at the time of invoicing. 

 
6.2.3 The City reserves the right to retain ownership of any or all HVAC equipment purchased 

under this agreement at the City’s discretion. 
 

6.2.4 Contractor shall not store worn or defective parts on City premises at the end of the work 
day unless otherwise specified by the Contract Manager or designee 

 
6.3 Coordinate Performance 
 

6.3.1 Upon completion of service call to the facility, Contractor shall submit a final invoice for 
work performed, which includes an itemized record of all labor, materials, rentals and 
subcontractors with proof of receipt, and the Contract Manager or designee will approve 
the invoice for final payment. 

 
6.3.2 In addition to the invoice, the Contractor shall provide a detailed report describing 

services and parts repaired or replaced for each service performed.  The Contractor shall 
advise the Contract Manager or designee of developments relating to the performance of 
this agreement. 

 
6.3.3 Contractor shall provide documentation of manufacturer’s warranty along with the final 

invoice.  Contractor shall provide a written warranty for all parts and labor and 
workmanship upon completion of each job.  Warranty shall be guaranteed for a minimum 
of one year from completion date and shall be warranted against workmanship and any 
malfunctions or defects in products, parts and against faulty services.  If the 
manufacturer’s warranty is longer for any part(s) provided in repair, service work 
performed, then the longest warranty shall apply. 

 
6.4 Other Miscellaneous Services 

 
6.4.1 The City may, at its option, request Contractor to perform certain system upgrades and 

modifications to the HVAC and related equipment.  In such event, Contract Manager will 
issue an OSR.  The Contractor  shall provide such upgrades and modifications at the 
same rate for labor/parts indicated in the Bid Sheet. 
 

7.0 CONVENTION CENTER REQUIREMENTS 
 

7.1 Vendor and employees shall be required to obtain a security badge from Security Control Center 
upon arrival.  This security badge shall be worn at all times while on duty.  Badge must be worn 
above the waist and on the outer most garments.   
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7.2 The security badge may not grant access to some restricted areas.  The Vendor’s employees 
shall comply with all security restrictions.  Violations may result in the removal of an employee 
from the premises. 

 
 

8.0 AVIATION REQUIREMENTS 
 
8.1 Security Badges:   Vendor and employees assigned to work on this contract shall be required to 

obtain a security badge which must be worn at all times while on the ABIA premises.  The 
security badge may prohibit access to some restricted areas at ABIA.  The Vendor’s employees 
must comply with all security restrictions.  Violations may result in the Vendor receiving an FAA 
fine and/or the dismissal of the employee from the ABIA premises.  Vendor shall reimburse ABIA 
for any fines or penalties assessed against ABIA that are attributed to the vendor’s non-
compliance. 
 

8.2 Airport Security:   Access to airport premises and operations areas is             limited the vendors 
personnel and those ABIA employees or individuals  authorized by ABIA, provided those persons 
identified by ABIA do not interfere or jeopardize the vendors responsibility to safely maintain the 
automatic gates.  Vendor shall conform to such identification and security procedures. Access to 
the premises must be strictly controlled. Officers, employees, or agents of the vendor shall never 
enter a restricted or operational area of the airport without the express permission of ABIA or any 
governmental bodies having jurisdiction.  Vendor assumes full liability from any such 
unauthorized incursions. 

 
8.3 Background Investigation:  An application for each security badge can be  obtained from the 

Airport Police I.D. Section.  A ten (10) year background investigation and finger printing will be 
conducted on all applications for security badge.  The vendor shall be responsible for the cost 
thereof. ($75.00 per fingerprints checks) 

 
8.4 Badge Fees:   Vendor shall provide a $25 refundable fee required for each   airport security 

badge.  The fee is refundable upon the return of a Vendor’s badge to Airport Police I.D. Section.  
Any lost, stolen or misplaced security badges will be replaced at an additional cost to the Vendor 
as follows:  1st replacement $50; 2nd replacement $75; 3rd replacement $100; etc.  Upon 
expiration of this contract, the Vendor shall return all security badges to the Airport Police I.D. 
Section.  

 
8.5 Airport Safety and Security Training by Airport Police:   Each employee receiving an airport 

security badge will be required to attend an Airport Safety and Security Training and 
Familiarization class, approximately one (1) hour, at no cost to the Vendor.  

 
 

 


