CITY OF AUSTIN

SCOPE OF WORK 

MOVABLE PARTITION WALL(S) REPAIR SERVICES


1.0 PURPOSE 

This City of Austin (“City”) Invitation for Bid (IFB) is to solicit bids from qualified Vendors to provide repair services for movable partition wall(s).  The successful Vendor shall provide labor, supervision, parts, materials, tools, equipment, instruments, incidentals, expendable items, and trained personnel required for responsive and effective service.  
This IFB shall include any/all pre-existing equipment conditions.

The City may elect to add additional departments to utilize this contract.  All services shall be rendered at the location specified at the time of order.  The City reserves the right to add or remove movable partition wall(s) from the contract as it deems necessary.  

2.0 VENDOR REQUIREMENTS

2.1 Experience

To be considered a qualified Bidder, Vendor shall have a minimum of 5 years continuous experience in providing movable partition wall(s) repair service. Additionally, the Vendor shall have a minimum of 5 years with Hufcor operable movable partitions maintenance, repair, and installation.  Vendor must have any applicable licenses required by the City and the State of Texas to perform such repairs.

2.2 Business Requirements

Vendor shall operate and have a full time, permanent business address, telephone, email address, and fax machine. Vendor shall also have adequate equipment and materials, and sufficient employees trained to perform the services specified herein.
2.3 Staffing Requirements

2.3.A The Vendor shall have the necessary number of trained personnel required to respond to repair requests on movable partition wall(s) according to these specifications.
2.3.B The Department shall have the right to request that the Vendor remove any employee of the vendor whose conduct is improper, inappropriate or offensive; and such employee shall not be assigned to provide services for the remainder of the term without the written consent of the Contract Manager. 
2.4 Personnel Requirements
2.4.A Personnel assigned to the contract awarded as a result of this solicitation shall have a minimum of five years experience in all elements of Hufcor movable partition wall(s). The Vendor’s personnel shall meet all applicable certification requirements of any regulatory agency having jurisdiction.
2.4.B All personnel assigned to the project shall wear a complete uniform, including safety shoes. Uniforms must be alike and have the Vendor and employee’s name clearly displayed on the front of the shirt and seasonal outerwear.
2.4.C The Vendor shall furnish documentation of the assigned personnel’s qualifications upon request by the Contract Manager.  The Vendor may change personnel only with equally classified and qualified personnel.  The Contract Manager may request that the Vendor remove any personnel whose work is unsatisfactory.  
2.5 Security Badges

2.5.A Vendor and employees shall be required to obtain a security badge from Security Control Center upon arrival. This security badge shall be worn at all times while on duty.  Badge must be worn above the waist and on the outer most garments.  

2.5.B The security badge may not grant access to some restricted areas. The Vendor’s employees shall comply with all security restrictions.  Violations may result in the removal of an employee from the premises.    

3.0 SCOPE OF SERVICES
3.1 General

3.1.A The Vendor shall perform work in accordance with the Original Equipment Manufacturer’s (OEM) requirements. 

3.1.B The Vendor shall provide all labor, supervision, parts, materials, tools, equipment, instruments, incidentals, expendable items, and trained personnel required for responsive service.  

3.1.C All parts and components used to maintain the movable partition wall(s) must be factory new and free of defects in materials and workmanship.  Repair parts and components must conform to OEM specifications. 

3.1.D Repair services to the movable partition wall(s) shall be scheduled as directed by the Contract Manager. 
3.1.E Repair service calls required on the movable partition wall(s) shall be available 24 hours per day, 365 days a year with a maximum response time of 2 hours at no additional cost to the City.  Response time will be measured from the time the call is made to the time the Vendor's mechanic signs in with the Security Control Center.  Response time requirements will apply to all requests regardless of whether they are made inside or outside of normal business hours.  Normal business hours are defined as Monday – Friday between the hours of 8am and 5pm.  A separate rate for holiday and after hours repair requests should be noted on the bid sheet found in section 0600. 
4.0 ADDITIONAL REQUIREMENTS

4.1 Operations and Maintenance Manuals

4.1.A Contract Manager will provide Vendor with any operations and/or maintenance manuals in the City’s possession, including related drawings.  Vendor shall maintain the documents throughout the term of this agreement.  Vendor shall be responsible for obtaining any other information/data necessary to perform required repair and maintenance within thirty (30) days after award of contract.

4.1.B Vendor may recommend changes to movable wall partition systems listed herein with the intent of reducing operating and maintenance costs and/or improve equipment performance and efficiency based on the Vendor’s experience.  All movable wall partition systems documents, including manufacturer’s data, diagrams, manuals, and manual information regardless of the condition or status, existing or in preparation, are the property of City.
4.2 Parts and Equipment

4.2.A Vendor shall obtain all replacement parts, including OEM and proprietary parts.  During the term of the agreement, movable wall partition systems components may become obsolete and new OEM parts may not be available.  In such instances, the vendor may provide rebuilt OEM parts or use new parts of another manufacturer with prior written approval from the Contract Manager.  In all cases, parts must be equal in quality, operation, and performance to original parts and free from defects

4.2.B The Vendor shall have, or have immediate access to, an inventory of replacement parts required to service and maintain the movable wall partition systems, such that maximum downtime shall not exceed 24 hours.  

4.2.C Vendor shall handle, transport, and dispose of worn/defective parts, oils, solvents and waste or hazardous materials in accordance with all applicable laws, rules and regulations at no additional cost to the City.  Vendor shall not store worn or defective parts on the City premises.  Vendor shall remove worn/defective parts, oils, solvents from City premises as soon as each job is complete.
4.3 Addition or Deletion of Work 
Movable wall partition systems and upgrades to existing equipment may be added or removed to meet the changing needs of the City.

4.3.A Addition Notice – the City may add additional movable wall partition systems to this contract by means of a notice.  The notice will describe the additional movable wall partition systems by manufacturer’s model, serial number, City property tag numbers where applicable, and a brief description with location. The Vendor shall be responsible for all parts and labor to maintain movable wall partition systems once added to this agreement

4.3.B Deletion Notice – Any movable wall partition systems that are subject to this agreement may be excluded from this agreement by means of a deletion notice.  The notice will describe the movable wall partition systems manufacturer, serial number, and a brief description with location.  

4.4 Invoicing
4.4.A Invoicing shall include, but not be limited to the following requirements.  The City shall not process incomplete invoices.
4.4.A.a Date repair service performed

4.4.A.b Time the Vendor is notified of a repair request

4.4.A.c Time repairs are started

4.4.A.d Time repairs are completed

4.4.A.e Labor-hours expended

4.4.A.f Parts replaced or repaired (must be descriptive, Micro-switch, etc.)

4.4.A.g Cause of failure (brief description)

4.4.A.h Description of service

4.4.A.i Signed time ticket
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