City of Austin

Purchasing Office
P.O. Box 1088, Austin, TX 78767

August 13, 2019

Recommendation for Award of RFP 1100 ELF3000, Managed Contact Center Communications
& Infrastructure Solution.

The evaluation team has completed their process and has recommended award to
Carahsoft Technology Corporation.

Thank you for your continued interest in doing business with the City of Austin.

Sincerely,

Elisa Folco

Procurement Specialist IV
512.974.1421
Elisa.Folco@austintexas.gov
City of Austin

Purchasing Office

Attachment; Evaluation Matrix
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City of Austin

Purchasing Office
P.O. Box 1088, Austin, T 78767

Solicitation Number: RFP 1100 ELF3000

Description: Managed Contact Center Comm. & Infrastructure Solution
Carahsoft Conduit Global Conduit Global GlobalS:
Technology [Amazon [Private ConvergeOne Inc. c oba - co!)e
Corporation HostediCloud) Hosted!Cloud] ommunications
Evaluation Criteria Mazx Points
Price 15 13 14 13 14 ¥
SDVYBE 3 1] 0 1] 1] o
Local Preference 10 0 o 0 o 0
System Concept and Solution & Program 30 25 5 5 15 o
Demonstrated ﬂ_p:plic_able Experience and 22 18 4 4 15 o
Personnel Qualifications
E‘uslness Organization and Stability; Project 20 20 10 10 17 3
lanagement Structure
Toral 100 76 43 42 61 L
Insight Public Sector | Insight Public Sector NetSync N k| N )
Inc. Inc. Solutions Solutions Inc RingCentral Inc.
Hosted!Cloud On Premise -

Evaluation Criteria Max Points
Price 15 3 12 12 12 5
SDVYBE 3 1] 0 1] 1] o
Local Preference i} o i} i} o 1]
System Concept and Solution & Program 30 10 5 5 15 o
Eemonsllaled J\pplic_able Experience and 22 22 22 4 18 4
Business Organization and Stability; Project 20 10 10 7 17 10
Management Structure

Total 100 61 59 38 T2 34

TTEC Technolog Verizon Busi Commue .
LLC Metwork Services Inc. ommunications,
Evaluation Criteria Mazx Points
Price 15 a i} 3
SDVYBE 3 1] o °
Local Preference 10 10 i} 3
System Concept and Solution & Program 30 10 5 "
Demonstrated Applicable Experience and -
i 22 1 4

Personnel Qualifications
Business Organi ion and Stability. Project 20 10 3 -

Management Structure
Total 100 20 32 3

MOTE: Az per Section 252,043 of the local government code, cantents of 3 propozal shall remain confidential until 3 cantract iz swarded. Therefore, the matrix will include points warded for
price but exact pricing will not be disclosed.

*Dieemed Mon-Fresponzive, - Did nat mest specif

of the salicitation relaked to the Minarity Owned and Women Owned Business Enterprize Procurement Plan

Page 2 of 2 Revised 8/4/2014



