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MUNICIPAL COURT IMPOUND AND WRECKER SERVICES 

 
1. PURPOSE 
 

The City of Austin (the “City”) seeks proposals in response to this Request for Proposal (RFP).  Firms 
or individuals responding must be qualified and experienced in providing wrecker and impound 
services.  Such firm must be capable to haul, impound, and store cars, trucks, and other vehicles 
under the order of the City of Austin Municipal Court.   
 
The City reserves the right to add other City departments to the resulting contract at any time during 
the contract period.  Other City departments that may avail themselves of this agreement include, but 
are not limited to, Library Department, Parks and Recreation Department, Aviation, Health and 
Human Services, Code Compliance, Animal Services, Austin Fire Department, Emergency Medical 
Services, and the Convention Center Department.  If other City departments choose to utilize the 
resulting contract, the City will amend the contract to incorporate department-specific terms and 
conditions.   
 

2. BACKGROUND 
 

This RFP describes the circumstances under which the Municipal Court can order the immobilization 
and/or impound of automobiles.  Statistical information is for informational purposes only.  The City is 
not responsible for inaccuracies. 

 
Chapter 12-5 of the Code of the City of Austin, Texas, authorizes a Hearing Officer of the Municipal 
Court to order immobilization and/or impoundment of a vehicle for unresolved parking citations.  The 
ordinance requires the Municipal Court to notify the registered owner of the vehicle (as determined by 
records of the Texas Department of Motor Vehicles) at least 20 business days prior to ordering the 
car immobilized and/or impounded. 
 
If a vehicle subject to such an order is found anywhere in the City, (except if located on private 
property with permission of the owner) a police officer, parking enforcement officer, or another person 
designated by the Clerk of the Court, is contacted to serve the Order.  Once the order and vehicle are 
identified as correct, the officer then calls the towing and impound contractor, and waits for the 
vehicle to be removed to the impound lot.  The officer completes a tow report noting that the vehicle 
is being held on behalf of the City pending resolution of outstanding parking citations.  The vehicle 
owner must then appear before the Municipal Court to resolve the parking citations and obtain a 
release of the vehicle from the contractor (a release may also be granted if a customer is determined 
to be indigent by a Hearing Officer).  The release form is then presented to the contractor who, after 
payment of accumulated storage and towing fees, must release the vehicle to the owner.   
 
If the owner does not appear to claim the vehicle, the contractor may begin proceedings under 
Chapter 70 of the Texas Property Code to dispose of the vehicle at auction. 

 
It is anticipated that up to five (5) vehicles may be immobilized each day, Monday through Friday. 
Towing service is normally requested after 6 p.m., however, the contractor must be prepared to 
perform these described duties on a 24-hour, seven day per week basis, including holidays. 
  

 
This is the probable sequence of events under the proposed contract: 

 
-authorized person or officer contacts contractor to initiate towing  
-vehicle is impounded by contractor 
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-owner contacts Municipal Court to pay fines due (24-hour availability) or customer otherwise 
handles cases 
-owner obtains release form from the Municipal Court 
-contractor verifies release form 
-contractor collects his charges from owner (tow fee, storage fee) if applicable, gives receipt, and 
releases vehicle 

 
3. MINIMUM REQUIREMENTS 
 

The following constitute the minimum requirements for this contract: 
 
A. Wrecker Service 
 
Contractor shall provide towing and impoundment of vehicles as directed by the City of Austin 
through authorized staff of the Municipal Court. The contractor shall describe in his/her proposal the 
types and quantity of wreckers and equipment that will be utilized to accomplish this service. 
 
  

1. The contractor shall operate at a minimum a fleet of five (5) wrecker vehicles to 
insure response times covered below in 3.A.4.   

 
2.   The Contractor shall be able to verify that all of their tow truck operators have a 

valid commercial driver’s license with the required endorsements as mandated 
by State of Texas Laws and Ordinances regarding operation of towing services 
and vehicle retrieval services.  Drivers shall have a minimum of one (1) year of 
towing service experience within the last three years. 

 
3. Wreckers shall meet all equipment, licensing, permitting requirements, and any 

other applicable statute, ordinance, rule or regulation governing tow trucks, 
including but not limited to: Chapter 643 of the Texas Transportation Code; 
Tex. Administrative Code, Tex. Administrative Code, Section 16 Part 4 
Chapters 85 and 86, and Chapter 13-6 of the of the Code of the City of Austin 
Texas. 

 
4. Contractor shall provide reliable communication via radio or telephone among 

all wreckers and impound dispatch location.  This system shall be capable of 
providing communication throughout all areas within the city limits of Austin, 
TX. 

 
5. Response Times 

 
The City shall dispatch requests for authorized impound tows. The response 
time for authorized impounds shall be forty-five (45) minutes or less, twenty-
four (24) hours per day, seven (7) days per week.  
 

Contractor shall describe in his/her proposal the capability to provide the 
described response times on all calls for authorized impounds and tows. 
 

6. Fees of Towing Contractor  
 

After first verifying a current release form issued by the Austin Municipal Court 
(showing settlement of parking fines and the identity of the person authorized 
by Municipal Court to retrieve the vehicle), contractor will collect from the 
vehicle's owner/agent all monies due for his services of towing and/or 
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impounding that vehicle.  Contractor shall not charge a fee, or assess a fee for 
a service, which is inconsistent with those guidelines established in Chapter 
13-6-76 or other regulations applicable to tow trucks. 
 

7. The contractor shall not subcontract any portion of the tasks noted herein 
without express written approval of the City of Austin, Texas.  

 
 
 

B. Impound Lot  
  

Contractor shall provide one location for impounded vehicles and personnel to 
collect contractor's fees and to facilitate the release of vehicles when claimed 
by the owner/agent. Contractor must describe their facility and capability to 
accommodate the combined volume of vehicles required to be impounded 
and held for auction. This section establishes the minimum criteria for the 
impound/storage facility.  

 
1. The impound/storage lot shall meet all licensing and inspection standards 

applied to the contractor, including Chapter 2303 of the Texas Occupation 
Code; 43 Tex. Administrative Code, Section 16 Part 4 Chapters 85 and 86, 
and Tex. Transportation Code, Chapters 683 and 684. 

 
2. Lot shall be located no further than 5,000 feet outside the corporate limits of 

the City of Austin. 
 

3. Offices must be accessible to persons with disabilities and in compliance with 
the Americans with Disabilities Act. 

 
4. The proposed lot shall hold a minimum of 200 vehicles with no fewer than 40 

of these spaces designated for vehicles held for auction.  The proposed lot 
shall be secured by a fence (chain link, iron, etc), with a locking gate, at least 
8 feet in height.  The fence shall be topped with razor wire, security cameras, 
or some other similar type of deterrent to any unauthorized entry.   

 
5. Vehicles shall be stored in a manner to prevent vandalism and minimize the 

possibility of damage to the vehicle and facilitate removal. 
 
6. The contractor will be required to perform these described duties on a twenty-

four (24) hour, seven (7) day per week basis to include holidays. 
 

7. The contractor shall maintain a staffed business telephone twenty-four (24) 
hours per day, seven (7) days per week including holidays for owners of 
vehicles to call and obtain information about their impounded vehicle.  The 
telephone number shall be listed on the Website, and in the current Yellow 
Pages. The contractor must be able to release a vehicle on one (1) hour 
notice.  
 

8. Unclaimed vehicles shall be sold at auction in accordance with applicable 
State of Texas statutes, rules and regulations including, but not limited to 
Chapter 70 of the Texas Property Code; Tex. Administrative Code, Section 16 
Part 4 Chapter 85 and 86. 
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No storage fees may accrue until the 25th hour after impoundment.  Contractor shall not charge a 
fee, or assess a fee for a service, which is inconsistent with guidelines established in the Storage 
Facility Act (Texas Occupation Code, Chapter 2303), or Rules and Regulations Relating to 
Vehicle Storage Facilities; Tex. Administrative Code, Section 16 Part 4 Chapter 85 and 86. 
 
 
 
 

C. Auctioning of Unclaimed Vehicles 
 
It is anticipated that unclaimed vehicles will be auctioned within the shortest time frame 
authorized by statute.  The Contractor is entitled to reasonable fees for towing, impoundment, 
preservation, and notification of the last known registered owner of the vehicle.  In distributing 
proceeds from an auction sale, the Contractor will report these expenses monthly to the 
Municipal Court.  These expenses can then be subtracted from the proceeds of the sale, with any 
funds in excess of these fees transmitted to the Municipal Court.  In all cases, the maximum 
amount of the fees cannot exceed the sale amount of the vehicle.     

 
4. CONTRACTOR REQUIREMENTS  
 

A. If awarded, the contractor will comply with all the requirements of this contract as of the 
signing date.  The contractor will also comply with any additional terms that may later 
be agreed upon by the City and contractor. 

 
B. The Contractor shall be responsible for any damage by the Contractor or, if applicable, 

Contractor’s Subcontractor to City vehicles, equipment, buildings, and/or property 
during retrieval and towing of vehicles.  Any damages shall be repaired at the 
Contractor’s expense. 

 
C. The Contractor shall be responsible for risk of loss or damage to all items in the care, 

custody and control of the Contractor until accepted by the Municipal Court or 
designee. 

 
D. The contractor may not assign, sublet, or otherwise transfer obligations under the 

agreement, in whole or in part, without the prior written approval of the City.  
 

E. Revenues to the City (auctioned vehicle proceeds) will be directed to the Austin 
Municipal Court, P.O. Box 2135, Austin, Texas 78768--Attention Accounting Unit. 

 
5. PROGRESS REPORTS  
 

A. Accounting and Financial Records 
  

Collection of fees due to the contractor from the owner/agent or any persons having rightful 
possession of the vehicles hauled, impounded and/or stored in accordance with this contract is 
the responsibility of the contractor.  The contractor will maintain detailed records of such receipts 
and these records will be available to the City for inspection. 

 
1. All records concerning impounds must be kept for a minimum of three (3) 

years from the transaction date or longer if there is active or threatened 
litigation. 

 
2. All records of the contractor pertaining to impound and all transactions 

transpiring under the contract, including impound records, shall be open to 
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inspection by the City during normal business hours. 
 
 

B. Impounded Vehicles Report 
 

Contractor shall provide monthly reports at the request of the City which include at least the 
following information on vehicles towed/impounded under this contract: 

 
Vehicle Identification number (VIN) 
License plate number (LPN) 
Date and time of each vehicle impound 
Date and time each vehicle redeemed, including VIN and LPN 
List of vehicles sold at auction, including to whom and sales price 
List of vehicles to be sold at next auction, auction date 

   
Contractor shall provide the City with an itemized inventory of vehicles remaining unclaimed the 
last day of the contract term or extension, or at the time of contract termination.  The inventory 
must include the date of vehicle impoundment, vehicle ID, year, make/model, description of the 
vehicle, and name and address of the registered owner.  This inventory must be provided no later 
than the 30th day after termination or expiration of the contract. 

 
C. Other Requirements 

 
1. Bidder shall submit with proposal, a signed disclosure of any felony convictions of any 

officers or owners of the corporation. 
 

2. Bidder shall submit with proposal, a list and overall description of all vehicles and 
equipment that will be used for the services provided. 

 
3. Bidder shall submit with proposal, a copy of their current City of Austin Wrecker Permit 

with their proposal and advise the City of Austin of any renewals, cancellations or 
changes to the permit. 

 
4. The City reserves the right to inspect the Bidder’s, or if applicable, the 

Bidder’s Subcontractor, premises and wrecker units to be used to provide 
services under this Contract.  Inspection will be made during the evaluation 
process, prior to award, to assure compliance with this Scope of Work.  The 
Bidder or the Bidder’s Subcontractor, shall furnish, or cause to be furnished, 
without additional charge, all reasonable assistance to the City to facilitate 
such inspection. 

 
 


