ADDENDUM

REQUEST FOR PROPOSAL
CITY OF AUSTIN, TEXAS

JIXHOS07 Addendum No: 1 Date of Addendum: 5/20/2015

This addendum is incorporating the following change to the above-referenced RFP.

1. Section 0400, Supplemental Purchasing Provisions is hereby replaced in its entirety with the attached

updated version correcting the Living Wage provision. This project does not include Living Wage
requirements. The 0400 in the selicitation package has been replaced with the corrected version and
section 0815, Living Wages Contractor Certification has been removed.

Responses to the vendor guestions are posted below.

Question: Will vendors use the City’s merchant account?

Response: The City of Austin’s intent is to receive and review proposals form the vendor community.
Please provide suggestions in your proposal response.

Question: What is annual revenue from on-street parking?
Response: Approximately $10,000,000.00.

Question: What is annual revenue from off-sireet parking?
Response: Approximately $600,000.00 from surface lots.

Question: How many cash transactions for parking did the City have in previous fiscal year? Off-street
and On Street?

Response: Approximately 100,000 cash transactions.

Question: How many credit card transactions for parking in previous fiscal year? Off-street and On-
street?

Response: Approximately 3,600,000, and we project 4,000,000 this fiscal year.
Question: What is the average credit card transaction for on-street and for off street?

Response: $2.50
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Question: How many parking meters accept credit cards?
Respense: All — 1,000 pay stations and 600 single space meters,
Quaestion: Do any of the single space meters parking meters accept credit cards? If yes, how many?

Response: All — 600,

Question: What is the average rate for parking?

Response: $1 per hour

Question: Who are the manufacturers of the multi-space meters and what are the models?

Response: Parkeon Strata

Question: Who are the manufacturers of the single-space meters and what are the models?

Response: IPS — no modet number.

Question: What is the hourly rate for parking on-street and Off-street?

Responsa: $1 per hour for on-street, $7-10 flat rate for off-street lots under [H-35.

Question: Will City pay the credit card fees?

Response: The City of Austin’s intent is to receive and review suggestions from the vendor community.
Please provide any suggestions in your proposal response. We will review and evaluate the
proposal,

Question: Will City be doing the signage and decal installation?

Response: The City of Austin’s intent is to receive and review suggestions from the vendor community.
We are looking for the best overall proposal; please provide any suggestions in your proposal
response. We will review and evaluate the proposal.

Question: Can the City provide how much revenue is generated yearly from the on-street meters?

Response: Approximately $10,000,000.00

Question: Would the City please provide the current breakdown of cash vs. credit card transactions on
the meters that have a card payment option?

Response: All meters have credit card capability. Approximately 3.6 million credit card transactions and
100,000 cash transactions.
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Question: Would the city be interested in a value-add option of incorporating a residential permit
program? If so, please provide the number of current permits outstanding and types of permits
issued by the City.

Response: The city of Austin’s intent is to review and consider all proposais form the vendor
community. We are looking for the best overall suggestions please include any suggestions in
your proposals response but the focus should be on a pay by phone system.

Question: Please provide clarity to how the scoring for price is determined? Is there a maximum
convenience fee the City is looking to pass on to the end user? Under the
current structure outlined, there is no convenience fee cap and the points are allocated based on
the revenue share spread. For example, a vendor could charge a $.25 transaction fee to the City
but pass on a $1.00 convenience fee to the end user. This is extreme, but not presenting a cap
for the purpose of the bid creates a situation where too much variability would be presented in
the pricing proposals. Additionally, under this structure, the lowest bidder will get the maximum
points allocated.

Response: The convenience fee cap is maxed at $.50 cents.

3. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of the above-
referenced Request for Proposal.

V4 ) .
APPROVED BY: ,é??& /%-———' May 20, 2015

/ Jonathan Harris, Sr. Buyer Specialist Date
Purchasing Office

ACKNOWLEDGED BY:

Vendor Name Authorized Signature Date

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN WITH YOUR
RESPONSE OR PRIOR TO THE SOLICITATION CLOSING DATE. FAILURE TO DO SO MAY CONSTITUTE GROUNDS
FOR REJECTION,
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CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
RFP JXHO0507

The following Supplementai Purchasing Provisions apply to this solicitation:

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200)

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office by 5:00
pm CST May 18,2015, Submissions may be made via email to: jonathan.harris@austintexas.gov or via fax
at (512) 974-2388.

2. INSURANCE: Insurance is required for this solicitation.

A. General Reguirements: See Section 0300, Standard Purchase Terms and Conditions, paragraph 32,
entitled Insurance, for general insurance requirements,

i The Contractor shall provide a Certificate of Insurance as verification of coverages required
below to the City at the below address prior to contract execution and within 14 calendar days
after written request from the City. Failure to provide the required Certificate of Insurance may
subject the Offer to disqualification from consideration for award

ii. The Contractor shall not commence work until the required insurance is obiained and until such
insurance has been reviewed by the City. Approval of insurance by the City shall not relieve or
decrease the liability of the Contractor hereunder and shall not be construed to be a limitation of
liability on the part of the Contractor.

iit.  The Contractor must also forward a Certificate of Insurance to the City whenever a previously
identified policy period has expired, or an extension option or holdover period is exercised, as
verification of continuing coverage.

iv.  The Certificate of insurance, and updaies, shall be mailed to the following address:

City of Austin Purchasing Office
P. 0. Box 1088
Austin, Texas 78767

B. Specific Coverage Reguirements: The Contractor shall at a minimum carry insurance in the types
and amounts indicated below for the duration of the Contract, including extension options and hold
over periods, and during any warranty period. These insurance coverages are required minimums and
are not intended to limit the responsibility or liability of the Contractor.

i Worker's Compensation and Emplovers’ Liability Insurance: Coverage shall be consistent
with statutory benefits outlined in the Texas Worker's Compensation Act (Section 401). The
minimum policy limits for Employer's Liability are $100,000 bodily injury each accident,
$500,000 bodily injury by disease policy limit and $100,000 bodily injury by disease each
empioyee.

(1) The Contractor’s policy shall apply to the State of Texas and include these endorsements
in favor of the City of Austin:
(a2) Waiver of Subrogation, Form W{C420304, or eguivalent coverage
(b}  Thirly {30) days Notice of Canceliation, Form WC420601, or equivalent coverage

ii. Commercial General Liability insurance: The minimum bodity injury and property damage per
occurrence are $500,000 for coverages A (Bodily Injury and Property Damage) and B (Personal
and Advertising Injury).

(1) The policy shali conizin the following provisions;
{a) Contractual liability coverage for lability assumed under the Contract and ali other
Contracts related to the project.
{b} Contractor/Subcontracied Work.
{c) Products/Compieted Operations Liability for the duration of the warranty period.
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CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
RFP JXH0507

(d) If the project involves digging or drilling provisions must be included that provide
Explosion, Collapse, and/or Underground Coverage.
(2} The policy shal also include these endorsements in favor of the City of Austin:
(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage
{b) Thirty (30} days Notice of Cancellation, Endorsement CG 0205, or equivalent
coverage
{c} The City of Austin listed as an addiiional insured, Endorsement CG 2010, or
equivalent coverage
iil, Business Automobile Liability Insurance: The Contractor shall provide coverage for all
owned, non-owned and hired vehicles with a minimum combined single limit of $500,000 per
occurrence for bodily injury and property damage. Aliernate acceptable {imits are $250,000
bodily injury per person, $500,000 bodily injury per occurrence and at least $100,000 property
damage liability per accident.
(1)  The policy shall include these endorsements in favor of the City of Austin;
(8) Waiver of Subrogation, Endorsement CA0444, or equivalent coverage
{b) Thirty (30) days Notice of Cancellation, Endorsement CAQ0244, or eguivalent
coverage
{c} The CHy of Austin listed as an additional insured, Endorsement CA2048, or
equivalent coverage.

C. Endersements: The specific insurance coverage endorsements specified above, or their equivalents
must be provided. In the event that endorsements, which are the equivalent of the required coverage,
are proposed {o be substituted for the required coverage, copies of the equivalent endorsements must
be provided for the City’s review and approval.

3. TERM OF CONTRACT:

A.  The Contract shall be in effect for an initial term of 24 months and may be extended thereafter for up
to 3 additional 12 month periods, subject to the approval of the Contractor and the City Purchasing
Officer or his designee.

B. Upon expiration of the initial term or period of extension, the Coniractor agrees to hold over under the
terms and conditions of this agreement for such a period of time as is reasonably necessary to re-
solicit and/or complete the project (not to exceed 120 days unless mutually agreed on in writing).

C. Upon written notice to the Contractor from the City’'s Purchasing Officer or his designee and
acceptance of the Coniractor, the term of this contract shall be extended on the same terms and
conditions for an additional period as indicated in paragraph A above.

D. Prices are firm and fixed for the first 12 months. Thereafter, price changes are subject o the
Economic Price Adjustment provisions of this Contract.

4, QUANTITIES: The quantities listed herein are estimates for the period of the Contract. The City reserves
the right to purchase more or less of these quantities as may be required during the Contract term.
Quantities will be as needed and specified by the City for each order. Unless specified in the solicitation,
there are no minimum order quantities.

5. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300)

Section 06400, Supplemental Purchase Provisions Revised December 2014



CITY OF AUSTIN
PURCHASING OFFICE
SUPPLEMENTAL PURCHASE PROVISIONS
RFP JXH0507

A invoices shall contain a unique invoice number and the information required in Seciion 0300,
paragraph 12, entiled “Invoices.” Invoices received without all required information cannot be
processed and will be returned to the vendor.

Invoices shall be maited to the below address:

City of Austin
Department Austin Transportation Department
Attn: Steve Grassfield
Address 1111 Rio Grande
City, State Zip Code | Austin, Texas 78701

B. The Contractor agrees to accept paymeni by either credit card, check or Electronic Funds Transfer
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost
of processing credit card payments into the Offer. There shall be no additional charges, surcharges,
or penalties 1o the City for payments made by credit card.

8. RESTOCKING FEES:

A.  The Contractor may bill the City restocking fees (if included in their Offer) for parts that are ordered by
the City under the confract and returmed for refund. The Contractor is not obligated to accept for
refund any part that is not resalable and/or not in the same condition as when purchased.

B.  Restocking fees may be charged to the City when multiple paris or groups of parts are returned for
refund at one time due to the City inventory warehouse cleaning, unless these parts are returned at an
annual pre-arranged date. The date for the annual return shall be mutually agreed upon between the
City and the Contractor.

7. MATERIALS SPECIFICATIONS/DESCRIPTIVE LITERATURE:

A. if a solicitation refers to a Qualified Products List (QPL), Standard Products List (8PL) or a
manufacturer's name and product, any Offeror offering products not referenced in the solicitation must
submit as part of their Offer materials specifications/descriptive literature for the non-referenced
product, Materials specifications/descriptive literature must be identified 1o show the item(s) in the
Offer to which it applies.

B. Materials specifications/descriptive literature are defined as product manufacturer's catalog pages,
“cut sheets” applicable iests resulis, or related detailed documents that specify material construction,
performance parameters, and any industrial standards that are applicable such as ANSI, ASTM,
ASME, SAE, NFPA, NBS, EIA, ESL, and NSA. The submitted materials specifications/descriptive
literature must include the manufaciurer’s name and product number of the product being offered.

C. The faillure of the materials specifications/descriptive [iterature to show that the product offered
conforms to the requirements of the Solicitation shall result in rejection of the Offer.

D.  Failure to submit the materials specifications/descriptive literature as part of the Offer may subject the
Offer to disqualification from consideration for award.

8. -NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING:
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A.  On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending
Chapter 2.7, Article 8 of the City Code relating to Anti-Lobbying and FProcurement. The policy defined
in this Code applies to Solicitations for goods and/or services requiring City Council approval under
City Charter Article Vi, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or
potential Offerors are prohibited from making a representation to anyone other than the Authorized
Contact Person in the Solicitation as the coniact for questions and comments regarding the
Solicitation.

B. If during the No-Contact Period an Offeror makes a representation to anyone other than the
Authorized Contact Person for the Solicitation, the Offeror's Offer is disqualified from further
consideration except as permitted in the Ordinance.

C.  If an Offeror has been disqualified under this article more than two times in a sixity (60) month period,
the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to
exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the
debarment.

D. The City requires Offerors submitting Offers on this Solicitation fo certify that the Offeror has not in
any way directly or indirectly made representations to anyone other than the Authorized Contact
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is
posted on the Internet at: hitp/fwwy. ci.austin. tx.us/edims/document.cfm?id=161145

9. NON-SOLICITATION:

A. During the term of the Contract, and for a period of six {8) months following termination of the
Contract, the Contractor, its affiliate, or its agent shall not hire, employ, or solicit for employment or
consulting services, a City employes employed in a technical job classification in a City department
that engages or uses the services of a Contractor employee.

B. Inthe event that a breach of Paragraph A occurs the Contractor shall pay liguidated damages to the
City in an amount equal to the greater of: (i) one (1) year of the employee’s annual compensation; or
(i} 100 percent of the employee's annual compensation while employed by the City. The Contractor
shall reimburse the City for any fees and expenses incurred in the enforcement of this provision.

C. Buring the term of the Confract, and for a period of six (8) months following termination of the
Contract, a depariment that engages the services of the Contractor or uses the services of a
Contractor employee will not hire a Contractor employee while the employee is performing work under
a Contract with the City unless the City first obtains the Contractor's approval.

D. In the event that a breach of Paragraph C occurs, the City shall pay liquidated damages to the
Contractor in an amount equal tc the greater of: (i) one (1) year of the employee's annual
compensation or (i) 100 percent of the employee’s annual compensation while employed by the
Contractor.

10. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (iD}:

A.  Contractors are required to obtain a certified criminal background report with fingerprinting (referred to
as the “report") for all persons performing on the contract, including all Contractor, Subcontractor, and
Supplier personnel (for convenience referred to as “Contractor's personnel™).

B.  The report may be obtained by reporting to one of the below governmental entities, submitting to

fingerprinting and requesting the report [requestors may anticipate a two-week delay for State reports
and up to a four to six week delay for receipt of a Federal report.).
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I Texas Department of Public Safety for any person currently residing in the State of Texas and
having a valid Texas driver's license or photo |0 card;

ii. The appropriate governmental agency from either the U.S. state or foreign nation in which the
person resides and holds either a valid U.S. state-issued or foreign national driver’s license or
photo 1D card; or

iil. A Federal Agency. A current Federal security clearance obtained from and certified by a Federal
agency may be substituted.

C. Contractor shall obtain the reporis at least 30 days prior to any onsite work commencement.
Contractor also shall attach to each report the project name, Contractor’s personnel name(s), current
address(es), and a copy of the U.S. state-issued or foreign national driver's license or photo D card.

D.  Contractor shall provide the City a Certified Criminal Background Report affirming that Contractor has
conducted required security screening of Contractor's personnel to determine those appropriate for
execution of the work and for presence on the City's property. A list of all Contractor Personnel
requiring access to the City's site shall be attached to the affidavit.

E.  Upon receipt by the City of Contractor's affidavit described in (D} above and the list of the Contractor's
personnel, the Cly will provide each of Confractor’s personnel a contractor 1D hadge that is required
for access to City property that shall be worn at all times by Contractor's personnel during the
execution of the work.

F. The City reserves the right io deny an ID badge to any Contractor personnel for reasonable cause,
including failure of a Criminal History background check. The City will notify the Contractor of any such
denial no more than twenty (20) days after receipt of the Contractor's reports. Where denial of access
by a particular person may cause the Contractor to be unable to perform any portion of the work of the
contract, the Contractor shall so notify the City’s Contract Manager, in writing, within ten (10) calendar
days of the receipt of notjification of denial.

G. Contractor's personnel will be reguired to wear the |ID badge at all times while on the work site.
Failure to wear or produce the ID badge may be cause for removal of an individual from the work site,
without regard to Contractor’s schedule. Lost ID badges shall be reported to the City's Contract
Manager. Contractor shall reimburse the City for all costs incurred in providing additional ID badges to
Contractor Personnel.

H. ID badges to enter and/or work on the City property may be revoked by the City at any time. |D
badges must be returned to the City at the time of project completion and acceptance or upon
removal of an individual from the work site.

. Contractor is not required to obfain reports for delivery personnel, including but not limited fo FedEx,
UPS, Roadway, or other materials delivery persons, however all delivery personnel must present
. company/employer-issued photo |D and be accompanied by at least one of Contractor's personnet at

all times while at the work site.

J. The Contractor shall retzin the reporis and make them available for audit by the City during regular
business hours (reference paragraph 17 in Section 0300, entitied Right to Audit).

11. WORKFORCE SECURITY CLEARANCE AND IDENTIFICATION (ID):

A.  Access to the Austin Transportation Department building by the Contractor, all subcontractors and
their employees will be strictly controlled at all times by the City. Security badges will be issued by the
Department for this purpose. The Contractor shall submit a complete list of all persons requiring
access fo the Austin Transportation building at least thirty (30) days in advance of their need for
access. The City reserves the right to deny a security badge to any Confracior personnel for
reasonable cause. The City will notify the Contractor of any such denial no more than twenty (20) days
after receipt of the Contractor’s submittal.
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B.  Where denial of access by a particular person may cause the Contractor to be unable to perform any
portion of the work of the coniract, the Contractor shall so notify the City's Contract Manager, in
writing, within ten (10) days of the receipt of notification of denial,

C.  Contractor personnel will be required to check in at the security desk when entering or leaving the
Austin Transportation building and security badges must be on display at all imes when in the
building. Failure to do so may be cause for removal of Contractor Personnel from the worksite, without
regard to Contractor’s schedule. Security badges may not be removed from the premises.

D.  The Contractor shall provide the City's Confract Manager with a list of personnel scheduled to enter
the building, seven days in advance. The list shall identify the persons by name, date of birth, driver's
license number, the times that they will be inside the building and the areas where they will be
working. Only persons previously approved by the City for the issuance of security badges will be
admiited to the building.

E.  The Contractor shall comply with all other security requirements imposed by the City and shall ensure
that all employees and subcontractors are kept fully informed as to these requirements.

12, ECONOMIC PRICE ADJUSTMENT:

A.  Price Adjustments: Prices shown in this Contract shall remain firm for the first 12 months of the
Contract. After that, in recognition of the potential for fluctuation of the Contractor's cost, a price
adjustment (increase or decrease) may be requested by either the City or the Contractor on the
anniversary date of the Contract or as may otherwise be specified herein. The percentage change
between the contract price and the requested price shall not exceed the percentage change between
the specified index in effect on the date the solicifation closed and the most recent, non-preliminary
data at the time the price adjustment is requested. The requested price adjustment shall not exceed
10 percent (10%} for any single line item and in no event shall the total amount of the contract be
automatically adjusted as a result of the change in one or more line items made pursuant to this
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to
adjustment.

B. Effective Date: Approved price adjustments will go into efiect on the first day of the upcoming
renewal period or anniversary date of contract award and remain in effect until contract expiration
unless changed by subsequent amendment.

C. Adjustments: A request for price adjustment must be made in writing and submitted to the other
Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of
accommodating changes in the Contractor's direct costs. Contractor shall provide an updated price
iisting once agreed to adjustment(s) have been approved by the parties.

D. Indexes: in most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however,
if there is more appropriate, industry recognized standard then that index may be selected.

i. The following definitions apply:

4D Base Period: Month and year of the original contracted price (the solicitation close date).
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure.
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable

index change and instructions provided.
(4) Change Factor: The muitiplier utilized to adjust the Base Price to the Adjusted Price.
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{(5) Weight %: The percent of the Base Price subject to adjustment based on an index
change.
ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and compared
to changes in the index{es) identified below. Where applicable:
{1} Utilize final Compilation data instead of Preliminary data
(2) if the referenced index is no longer available shift up to the next higher category index.
fit. Index Identification: Comptete table as they may apply.

Weight % or § of Base Price: 100

Database Name: Wages and Salaries

Series 1D: ClU2020000430000A

x[_] Not Seasonally Adjusted [] Seasonally Adjusted

Geographical Area: N/A

Description of Series |D: Private Industry

This Index shall apply 1o the following items of the Bid Sheet/ Cost Proposal: All included labor

E.  Caleculation: Price adjustiment will be calculated as follows:

Single Index: Adjust the Base Price by the same factor calculated for the index change.

Index at time of calculation

Divided by index on solicitation close date

Equals Change Factor

Multiplied by the Base Rate

Equals the Adjusted Price

Adjustment of a Portion of the Base Price: A portion of the Base Price changes such that only part
of the price is adjusted, while the balance of the Base Price remains fixed. The portion of the Base
Price subject to adjustment is defined in D iil. above.

Index at time of calculation

Divided by index on solicitation close date

Equals change factor

Multiply the Base Price by the portion of Base Price subject o change = weighted portion

Multiply the weighted potion times the change factor

Equals the Adjusted Price for the poriion of the Base Price subject o the Index change

Add the portion of the Base Price not subject to adjustment

Equals the Adjusted Price

F. If the requested adjustment is not supported by the referenced index, the City, at its sole discretion,
may consider approving an adjustment on fully documented market increases.
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13. INTERLOCAL PURCHASING AGREEMENTS: {(applicable to competitively procured goods/services
contracts).

A.  The City has eniered info Interlocal Purchasing Agreements with other governmental entities,
pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The
Contracior agrees to offer the same prices and terms and conditions to other eligible governmental
agencies that have an interlocal agreement with the City.

B. The City does not accept any responsibility or liability for the purchases by other governmental
agencies through an interlocat cooperative agreement.

16. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the
contact point between the City and the Contractor during the term of the Contract:

Steve Grassfield

Parking Enterprise Manager

Steve. Grassfield@austintexas.gov

“Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and
therefore, contact with the Contract Manager is prohibited during the no contact period.
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