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ACCD - Survey management Site

Deint Voerginn

Summary
Reports

Year Quarter

FY2015 v Quarter 3 (Apr.01 - Jun.30) ¥ Search

Number of surveys returned: 29 Number of surveys sent: 103

Location: Austin Convention Center Company: St e Ees T TEar i L e eI S THarss)
Contract ID: 100005410 Dates in Building: 05/22/2015 Through 05/26/2015
Contact: SEEEEESSNOND Taken on: 06/17/2015 4:40:59PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
0050555555 5555 5550000055554 0545555555533 333 0 0YesYesN/AYes4.65

Location: Austin Convention Center Company: A0S et BN sl A lE E T R TN TGromes
Contract ID: 100006855 Dates in Building: 05/01/2015 Through 05/06/2015
Contact: Suuupmung Taken on: 05/27/2015 3:24:03PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5550555554 4 4 004444341144445455545545500000 0 0 0YesYesYesYes4.26

Location: Austin Convention Center Company:
Contract ID: 100008198 Dates in Building: 06/09/2015 Through 06/12/2015
Contact: QusinSlNNg Taken on: 07/06/2015 12:42:25PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555555 5553 5550555555555 5505555555000 00 0 0 0YesYesYesN/A4.94

Location: Austin Convention Center Company:
Contract ID: 100010958 Dates in Building: 06/26/2015 Through 07/01/2015
Contact: (SR Taken on: 07/22/2015 3:29:31PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5445454555 54 005555444444 4455045444444355055 4 2 5YesYesYesYes4.38

Location: Austin Convention Center Company:
Contract ID: 100011842 Dates in Building: 04/30/2015 Through 04/30/2015
Contact: Bipipsinitsiey Taken on: 05/14/2015 1:24:19PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555545545 54 555540000055555400555555004445 3 4 5VYesYesN/AYes4.69

Location: Palmer Events Center Company: Giinfinmiisctmmainyp
Contract ID: 100011930 Dates in Building: 06/19/2015 Through 06/22/2015
Contact: YN Taken on: 07/06/2015 10:56:16AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5550555550 0 053 554000005555550055555000354 44 0 50YesYesN/AYes4.73

Location: Palmer Events Center Company: G ENTENEERsey
Contract ID: 100012005 Dates in Building: 05/09/2015 Through 05/10/2015
Contact: QunetEERINRD Taken on: 05/26/2015 1:34:52PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555050/0/0/5/5 55/ 5/5 55 5/55/555/55555/5/5/550/50(33 3 3 33 3YesYesN/AYes4.64

Location: Austin Convention Center Com any:
Contract ID: 100012067 Dates in Building: 06/05/2015 Through 06/06/2015
Contact: Fymilmiieiig Taken on: 06/22/2015 12:20:49PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555550 0 0 53 5534000055555 050555555000000 0 0 0YesYesYesYes4.81

Location: Palmer Events Center Company: (2ot SR NS CL e ereneaD
Contract ID: 100012393 Dates in Building: 06/29/2015 Through 06/30/2015
Contact: guminmylmeih Taken on: 07/20/2015 10:55:10AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5550555500 0 054 5555555555555555555550555555505 5 5YesYesYesYes4.98

Location: Palmer Events Center Company:
Contract ID: 100012444 Dates in Building: 04/02/2015 Through 04/02/2015
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Contact: ErEREEED Taken on: 04/16/2015 9:33:15AM
123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555555 5555 000000005555555555555500 3504 4 4 5YesYesN/AYes4.85

Location: Palmer Events Center Company: (innuS SO o
Contract ID: 100012531 Dates in Building: 06/19/2015 Through 06/20/2015
Contact: GimmddaGaylcy Taken on: 07/05/2015 5:13:53PM

1234567891011121314151617181920212223242526272829303132333435363738394041424344454647 48 49 AVG
3344222231 1111000000000000000000000O00O00D0O0O0O0O0 0 0NoNoNoN/A2.14

Location: Austin Convention Center Company: Igighefmiisnaninfeniy
Contract ID: 100012716 Dates in Bullding: 04/08/2015 Through 04/12/2015
Contact: nesSssignan v Taken on: 05/01/2015 8:49:17AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555555 555555550000555555555555555005565505 5 5YesYesYesYes5.00

Location: Palmer Events Center Company: s ; n
Contract ID: 100012733 Dates in Building: 06/09/2015 Through 06/09/2015
Contact: GGy Taken on: 06/23/2015 7:06:59AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5550555055 55550000555555555550055555055505555 5 5YesYesYesYes5.00

Location: Palmer Events Center Company: Skl R
Contract ID: 100012755 Dates in Bullding: 04/16/2015 Through 04/16/2015
Contact: Fsslonstiny e Taken on: 05/13/2015 12:17:35PM

12345678910111213141516171819202122232425262728293031323334353637383940414243444546 47 48 49 AVG
5550555555 55 005550555500500000055555500000 0 0 0YesYesNJAN/AS.00

Location: Palmer Events Center Compan : (SIS TR SRR P e Leatenane
Contract ID: 100012756 Dates in Building: 04/30/2015 Through 04/30/2015
Contact: RS Taken on: 06/01/2015 4:31:58PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555550 00 005555555500000000055555550000 0 0 0YesYesN/AYes5.00

Location: Palmer Events Center Company: - i pecimt ‘
Contract ID: 100012757 Dates in Building: 05/05/2015 Through 05/05/2015
Contact: PRjgisniugiingc Taken on: 06/01/2015 4:10:27PM

12345678910111121314151617/18192021 222324125262728293031323334353637383940414243444546 47 4849 AVG
555555555000 0/05555000000000000/0555505000 00 0 0 0YesYesN/AYes5.00

Location: Palmer Events Center Company: ginSabifdnfecmathmSsSERTREImID"
Contract ID: 100012766 Dates in Building: 05/19/2015 Through 05/21/2015
Contact: Wr Taken on: 06/04/2015 10:17:04AM

1234/567891011121314151617 18192021 222324252627282930313233343536373839404142434445 46 47 48 49 AVG
555/5555550/0 0 0055555555 5/55505/50555/555525/050 0550 0 0YesYesYesYes5.00

Location: Palmer Events Center Company: gl T
Contract ID: 100012884 Dates in Building: 05/25/2015 Through 05/25/2015
Contact: m‘ Taken on: 06/08/2015 1:47:22PM

1234567891011121314151617181920212223242526272829303132333435 36373839404142434445 46 47 48 49 AVG
5550555550/ 0000000055550 000000000000000D050 0 2 0 0YesYesYesYes4.79

Location: Austin Convention Center Company AfkEeiala N OUEna
Contract ID: 100003346 Dates in Building: 04/10/2015 Through 04/17/2015
Contact:mle Taken on: 05/04/2015 9:01:02AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445/46 47 4849 AVG
5555555555/4 55555 5555555/5555 555555555555 5/505 5 0/5YesYesYesYes4.98

Location: Austin Convention Center Com any: *
Contract ID: 100003346 Dates in Building: 04/10/2015 Through 04/17/2015
Contact: lisg\ialieer Taken on: 05/06/2015 10:01:32AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
555555555554 5555554443555554555550550525332340 4YesYesN/AYes4.52

Location: Austin Convention Center Company: 2015 Legal Digest Law Conference
Contract ID; 100008218 Dates in Building: 06/08/2015 Through 06/09/2015

http:/fcoact10i.austintexas.gov/accd_survey/admin/summary.cfm 2/5
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Contact: TS Taken on: 06/29/2015 8:11:52AM
123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
555555555553005555555555555555555555555555555YesYesN/AN/A4.95

Location: Austin Convention Center Company:
Contract ID: 100006855 Dates in Building: 05/01/2015 Through 05/06/2015
Contact : giasiishaso Taken on: 05/27/2015 8:19:43AM

1234567891011 12131415161718192021222324252622282930313233343536373839404142434445 46 47 48 49 AVG
0000545505 555 50000000200000000045545650000'00 5 5YesYesYesYes4.67

Location: Austin Convention Center Company:
Contract ID: 100013139 Dates in Building: 06/17/2015 Through 06/18/2015
Contact ginninueneRl Taken on: 07/02/2015 9:01:20AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
555555555555005500555500500000555555500500505YesYesYesYe55.00

.

Location: Austin Convention Center Company: Quaspsat SRR
Contract ID: 100012015 Dates in Building: 05/10/2015 Through 05/17/2015
Contact: GENRENS Taken on: 06/01/2015 10:41:11AM

123456789101112131415161718192021 22232425'26‘2728293031323334-3536'373839404142434445 46 47 48 49 AVG
0000545554 54 005550000055555040055040005400 4 0 50YesYesYesYesd 71

Locatfon: Austin Convention Center Company GRS IIWE NS ER o inacopion sy
Contract ID: 100013160 Dates in Building: 06/24/2015 Through 06/24/2015
Contact: i Taken on: 07/08/2015 11:47:40AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555555 5555 000000000000000005555556505555 5 5 5 YesYesYesYes5.00

Location: Austin Convention Center Company: ()
Contract ID: 100012067 Dates in Building: 06/05/2015 Through 06/06/2015
Contact: Gl Taken on: 06/26/2015 5:10:02PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555540002 25555434355555555555050505400000 0 0 0YesYesYesYes4.59

Location: Austin Convention Center Company:
Contract ID: 100008198 Dates in Bullding: 06/09/2015 Through 06/12/2015
Contact: ([puiyREREN Taken on: 07/02/2015 8:20:41AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
0000555555 555 2555555555555 55554555455 54444 4 4 4YesYesYesYesd.71

Location: Palmer Events Center Company E28 S Asty PR ISR T S TagE AN ST REGa)
Contract ID: 100009638 Dates in Bullding: 05/26/2015 Through 05/28/2015
Contact: ifmgiiomaisiiy Taken on: 06/18/2015 11:05:16AM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5550555500 00 005555555555555000555555500555650 0 0 esYesYesYes5.00

Location: Austin Convention Center Company:
Contract ID: 100011914 Dates in Bullding: 06/13/2015 Through 06/16/2015
Contact: jenmuSipi SN Taken on: 07/06/2015 5:57:59PM

123456789101112131415161718192021222324252627282930313233343536373839404142434445 46 47 48 49 AVG
5555555555 55 00000000005555555555050555 004444 4 4 4YesYesYesYes4.79

Quarterly Average Overall Cleanliness (Q33-36) Industry Comparison (Q39-45)
Dept 4.72 [YTD 4.62] 4.92 [YTD 4.80] 4.36 [YTD 4.23]
ACC 4.74 [YTD 4.58] 4.88 [YTD 4.73] 4.37 [YTD 4.18]
PEC 4.68 [YTD 4.69] 5.00 [YTD 4.93] 4.34 [YTD 4.34]

Please rate your experience with the Event Team Assigned to you: Sales/Booking Contracting

1. Professionalism of Staff 4.92 5.00 4.83
2. Responsiveness/Follow-up to Questions 4.88 4,92 4.83
3. Contracting Process 4,92 4,93 492
4. Resolution of Legal Questions 4.94 5.00 4.83
Section Quarter Average 4.92 4.96 4.85

Section YTD Average 4.76 4.69 4.85

http://coacf10i.austintexas.gov/accd_survey/admirn/summary.cfm 3/5
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Event Planning/Coordinators

5. Professionalism of Staff

6. Responsiveness in Planning

7. Communication/Follow-up of Staff

8. Resolution of Issues -
9, Billing Process

Section Quarter Average
Section YTD Average

Food and Beverage Services

10.
11.
12.
13.
14,

Responsiveness in Planning
Timeliness On-site
Quality of Product/Services
Timeliness On-site
Quality of Product/Services
Section Quarter Average
Section YTD Average

Security

15.
16.
17.
18.

Professionalism of Staff
Responsiveness of Staff
Move-in/Move-out Experience
On-site Emergency & Medical Assistance
Section Quarter Average
Section YTD Average

Parking Services

19.
20.
21,
22,

Professionalism of Staff
Responsiveness of Staff
Hours of Operation
Traffic Flow/Garage Accessibility
Section Quarter Average
Section YTD Average

Utility Services / Technology

23.

24

Professionalism of Staff

. Responsiveness/Follow-up of Staff
25.
26.
27,
28.
29.
30.
31.

Services Offered
Ease of Obtaining Services
Staff On-Site Availability
House Sound System Quality
Network/Internet Services
Phone Services
Complimentary Wireless Internet
Section Quarter Average
Section YTD Average

Please teli us how satisfied you were with our facility: Facility

32,
33.
34,
35.
36,
37.
38.

Please rate the following aspects of your experience with ACCD compared to similar facilities you have worked with in

Rooms Set to Event Planner Specifications
Cleanliness of Meeting Space Used
Cleanliness of Pre-Function/Lobby Space
Cleanliness of Restrooms
Cleanliness of Elevators/Escalators
Directional Signs
Business Center
Section Quarter Average
Section YTD Average

the past 2-5 years. Industry Comparison

39.
40.
41.
42.
43,
44,
45.

Move-in/Move-out Experience

Facility Appearance/Upkeep

Exhibitor Experience

Attendee Experience

Price Value of Facility and Services Offered
Audio/Visual Services (if used)
Organization Teamwork

(Communication between Facility Representatives, Food and Beverage)

Section Quarter Average
Section YTD Average

Final Thoughts...

1. Would you schedule another event at our facility?

http://coacf10i.austintexas.gov/accd_survey/admin/summary.cfm

4.86
4.79
4.86
4.89
4.85
4.85
4.73

4,68
4.68
4.42
4.59
4.00
4.47
4.38

4,95
4.95
4.76
4.87
4.88
4.78

4.71
4.71
4.59
4.33
4.59
4.59

4.90
4.90
4,91
4,90
4.95
4.82
4.94
4.86
4.95
4.90
4.75

4.89
4.96
4.96
4.81
4.96
4.75
4.82
4.88
4.76

4.24
4.47
4.31
4.41
4.11
4.25

4.71
4.36
4.23

YES 28
NO 1
N/A O

4.94
4.82
4.94
5.00
4.88
4.92
4.71

4.87
4.87
4.53
4.73
4.09
4.62
4.37

4.93
4,93
4.69
4.78
4.83
4.76

4.44
4.44
4.22
3.80
4.23
4.45

4.86
4.86
4.87
4.86
4.93
4.73
4.92
4.80
4.93
4.86
4.72

4.82
4,94
4,94
4,71

+4.94
4.62
4.71
4.81
4.69

4.36
4.33
4.20
4.40
4.25
4.25

4.75
4.36
4.18

YES 17
NOO
N/A O

4.75
4.75
4.75
4.70
4.80
4.75
4.77

4.00
4.00
4.00
4.33
3.83
4.03
4.39

5.00
5.00
4.88
5.00
4.97
4.82

5.00
5.00
5.00
5.00
5.00
4.74

5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
4.83

5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
4.91

4.00
4,71
4.50
4.43
3.83
4.25

4.60
4.33
4.34

YES 11
NO 1
N/A O
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2. Would you recommend the facility to a colleague?
3. Was the facility website useful?

(www.austinconventioncenter.com / www.palmereventscenter.com)

4. Did we effectively handle unanticipated event challenges?

Number of surveys returned: 29 Number of surveys sent: 103

Report Date: 2015-09-15

YES 28
NO1
N/A O

YES 18
NO1
N/A 10

YES 25
NOO
N/A 4

YES 17
NO O
N/AQ

YES 13
NO O
N/A 4

YES 15

N/A 2

YES 11
NO1
N/A O
YES S
NO1
N/A 6

YES 10
NO O
N/A 2

http://coacf10i.austintexas.gov/accd_survey/admin/summary.cfm
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