[bookmark: _GoBack]SECTION 0601:  COST PROPOSAL 
The Austin Convention Center has a total proposed budget of $50,000 for the initial subscription and implementation (including associated services) of a cloud-based/SaaS Client Satisfaction Survey System.  ACCD’s expectation is that expenditures associated with the extension options will not exceed the expenditure of the initial period of the Contract.
ACCD anticipates purchasing any additional servers, storage solutions, and associated system software through existing contracts when possible.  Proposers may include such items as alternates for consideration; however any specifications, unit pricing, discount pricing, installation, and warranty information must be clearly provided and described.  The Proposer is responsible for defining the technical requirements and associated configuration required to meet ACCD’s stated objectives.  The City reserves the right to award in our best interest including options such as the software without services, etc.
1. Hosting and Maintenance Costs
	Description
	Year One Cost
	Year Two Cost
	Year Three Cost
	Year Four Cost
	Year Five Cost
	Year Six Cost

	Hosting/Subscription Fee
	
	
	
	
	
	

	Maintenance Fee (If not included in above)*
	
	
	
	
	
	

	Technical Support Fee (If not included in above)*
	
	
	
	
	
	

	Other Costs (if required and not included in above)**
	
	
	
	
	
	

	Per Year Total
	
	
	
	
	
	


*Indicate if cost is included elsewhere, and if so which line item it is included.
**Include a detailed breakdown of other specific costs not referenced above as a supplemental to the cost proposal.  
2. Initial Configuration and Implementation Costs
Proposer must submit a detailed breakdown of services for the implementation if not included in Year One Cost of item 1 above.  Provide a supplemental to the cost proposal detailing the cost structure and any assumptions being made (hourly, per diem, etc.) as well as costs for future consideration.
	Description
	Cost

	Implementation Services*
	

	Legacy Data migration/scrubbing
(if not included in above)*
	

	Training (if not included in above)*
	

	Other Costs (if required and not included in above)**
	

	Total Cost
	


* Indicate if cost is included elsewhere, and if so which line item it is included.
**Include a detailed breakdown of other specific costs not referenced above as a supplemental to the cost proposal.  
3. Additional Services (Customization, User Experience Consultant, and Licensing fees)
	Description
	Year One
	Year Two
	Year Three
	Year Four
	Year Five
	Year Six

	Customization* 
	
	
	
	
	
	

	User Experience Consultant**
	
	
	
	
	
	

	Licensing/Seats 
	
	
	
	
	
	


*Fixed hourly rate for custom development requested by ACCD for software functionality not included in the base software licensing agreement for years one through six.  Provide a supplemental to the cost proposal detailing any additional information as well as other cost structures for future consideration.
**Fixed hourly rate for User Experience Consultant.  Provide a supplemental to the cost proposal detailing any additional information as well as other cost structures for future consideration.
***Per License/Seat Include information on licensing model and type of user licenses proposed (concurrent, per seat, etc.) as well as any quantity driven price breaks, if applicable. Provide a supplemental to the cost proposal detailing any additional information as well as other cost structures for future consideration.

4. Any additional costs involved with you proposal not covered in the sections above
Include a detailed breakdown of other specific costs not referenced above on a separate sheet.  Any customization or 3rd party software, or any packaged hardware referenced in the response to Requirements.  
	Description
	Cost
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