
Solicitation No. RFP SMW0121 

 
C I T Y   O F   A U S T I N, T E X A S 

Purchasing Office 
REQUEST FOR PROPOSAL (RFP) 

 
  
SOLICITATION NO:  RFP SMW0121 
 
DATE ISSUED:  March 31, 2014 

COMMODITY/SERVICE DESCRIPTION:  Cabling Infrastructure 
Maintenance Agreement for ABIA 
 
 
 

REQUISITION NO.:  RQM 5600 14032100268 
 
COMMODITY CODE:  96218 

PRE-PROPOSAL CONFERENCE TIME AND DATE:  April 11, 2014 
at 10:30 AM 
 
LOCATION:  ABIA Planning & Engineering Bldg., Auditorium         
2716 Spirit of Texas Drive, Austin  Texas 
 

FOR CONTRACTUAL AND TECHNICAL 
ISSUES CONTACT THE FOLLOWING 
AUTHORIZED CONTACT PERSON: 
 
Shawn Willett 

PROPOSAL DUE PRIOR TO:  3:00 PM on April 29, 2014 
 
PROPOSAL CLOSING TIME AND DATE:  3:00 PM on April 29, 2014 
 
COMPLIANCE PLAN DUE PRIOR TO:  3:00 PM on April 29, 2014 
 

Corporate Contract Compliance Manager 
 
Phone:  (512) 974-2274 

LOCATION:  MUNICIPAL BUILDING, 124 W 8th STREET 
                      RM 308, AUSTIN, TEXAS 78701 
 

E-Mail: Shawn.Willett@austintexas.gov  
 
 
 
 

When submitting a sealed Offer and/or Compliance Plan, use the address below: 
 

City of Austin, Purchasing Office 
Municipal Building 
124 W 8th Street, Rm 308 
Austin, Texas 78701 
Reception Phone:  (512) 974-2500 

 
All Offers (including Compliance Plans) that are not submitted in a sealed envelope or container will not be considered. 

 
 

 
SUBMIT 1 ORIGINAL, 5 COPIES, AND 1 ELECTRONIC COPY OF YOUR RESPONSE 

 
 

***SIGNATURE FOR SUBMITTAL REQUIRED ON PAGE 3 OF THIS DOCUMENT*** 
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This solicitation is comprised of the following required sections.  Please ensure to 
carefully read each section including those incorporated by reference.  By signing this 
document, you are agreeing to all the items contained herein and will be bound to all 
terms. 

SECTION 
NO. 

TITLE PAGES 

0100 STANDARD PURCHASE DEFINITIONS * 

0200 STANDARD SOLICITATION INSTRUCTIONS * 

0300 STANDARD PURCHASE TERMS AND CONDITIONS * 

0400 SUPPLEMENTAL PURCHASE PROVISIONS 8 

0500 SCOPE OF WORK 14 

0600 PROPOSAL PREPARATION INSTRUCTIONS & EVALUATION FACTORS 4 

ATTA ATTACHMENT A, COST PROPOSAL SHEET 6 

ATTB ATTACHMENT B, SYMPHONY (KRONE) WARRANTY INFORMATION 14 

ATTC ATTACHMENT C, AIRPORT SECURITY REQUIREMENTS 24 

0605 LOCAL BUSINESS PRESENCE IDENTIFICATION FORM – Complete and return 1 

0800 NON-DISCRIMINATION CERTIFICATION * 

0805 NON-SUSPENSION OR DEBARMENT CERTIFICATION * 

0810 NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING 
CERTIFICATION 

* 

0835 NONRESIDENT BIDDER PROVISIONS – Complete and return 1 

0900 MBE/WBE PROCUREMENT PROGRAM PACKAGE – Must be completed and returned 28 

 

* Documents are hereby incorporated into this Solicitation by reference, with the same 
force and effect as if they were incorporated in full text. The full text versions of these 
Sections are available, on the Internet at the following online address:   

http://www.austintexas.gov/financeonline/vendor_connection/index.cfm#STANDARDBIDDOCUMENTS 

If you do not have access to the Internet, you may obtain a copy of these Sections from 
the City of Austin Purchasing Office located in the Municipal Building, 124 West 8th 
Street, Room #308 Austin, Texas 78701; phone (512) 974-2500. Please have the 
Solicitation number available so that the staff can select the proper documents. These 
documents can be mailed, expressed mailed, or faxed to you.  

The undersigned, by his/her signature, represents that he/she is submitting a binding 
offer and is authorized to bind the respondent to fully comply with the solicitation 
document contained herein. The Respondent, by submitting and signing below, 
acknowledges that he/she has received and read the entire document packet sections 

http://www.austintexas.gov/financeonline/vendor_connection/index.cfm#STANDARDBIDDOCUMENTS
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defined above including all documents incorporated by reference, and agrees to be 
bound by the terms therein. 
 
Company Name:_____________________________________________________________________ 

Federal Tax ID No.: __________________________________________________________________ 

Printed Name of Officer or Authorized Representative:________________________________________ 

Title:________________________________________________________________________________ 

Signature of Officer or Authorized Representative:____________________________________________ 

Date: ____________________________________________ 

E-mail Address: _______________________________________________________________________ 

Phone Number: _______________________________________________________________________ 

 
* Proposal response must be submitted with this Offer sheet to be considered for award 
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Section 0400, Supplemental Purchase Provisions 1 Revised December 2013 

The following Supplemental Purchasing Provisions apply to this solicitation: 
 

1. EXPLANATIONS OR CLARIFICATIONS: (reference paragraph 5 in Section 0200) 
 

All requests for explanations or clarifications must be submitted in writing to the Purchasing Office no later 
than 5:00 pm on April 16, 2014 either via fax at (512) 974-2388 or email at shawn.willett@austintexas.gov. 
 

2. PRE-PROPOSAL MEETING AND SITE VISIT  
 

A pre-proposal meeting will be held on April 11, 2014 at 10:30 AM 
 
Location:  ABIA Planning & Engineering Building, Auditorium 
 2716 Spirit of Texas Drive 
 Austin, Texas 
 
A site tour will follow immediately after the pre-proposal meeting 
 
*This meeting is not mandatory however attendance is strongly suggested 
 

 
3. INSURANCE. Insurance is required for this solicitation. 

 
 

A. Contractor and subcontractors shall carry insurance in the types and amounts indicated below until its 
throughout the term of the contract, which shall include items owned by the City in the care, custody 
and control of the Contractor prior to and during construction of the Project.  

B. Contractor and its subcontractors shall not commence operations on any Project under this contract 
until the required insurance and Certificates of Insurance are obtained, and reviewed and approved by 
the City. If coverage period ends before the Contract term ends, Contractor must, prior to the end of 
the coverage period, forward a new Certificate of Insurance to the City as verification of continuing 
coverage.  

C. Approval of insurance by the City and the required minimums shall not relieve or decrease the liability 
or responsibility of the Contractor hereunder and shall not be construed to be a limitation of liability on 
the part of the Contractor.  

D. Contractor’s and all subcontractors’ insurance coverage shall be written by companies licensed to do 
business in the State of Texas at the time the policy is issued and shall be written by companies with 
an A.M. Best rating of B+VII or better. Companies with A.M. Best ratings of A- or better, if required, 
shall write hazardous materials insurance. The City shall accept workers’ compensation coverage 
written by the Texas Workers' Compensation Insurance Fund.  

E. The “other” insurance clause shall not apply to the City where the City is shown as an additional 
insured on any policy. It is intended that policies required for this contract, covering the City and 
Contractor, shall be considered primary coverage as applicable.  

F.       If insurance policies are not written for amounts specified below, Contractor shall carry Umbrella or 
Excess Liability Insurance for any differences in amounts specified. If Excess Liability Insurance is 
provided, it shall follow the form of the primary coverage.  

G. The City shall be entitled, upon request and without expense, to receive certified copies of policies 
and endorsements thereto and may make any reasonable requests for deletion or revision or 
modification of particular policy terms, conditions, limitations, or exclusions except were policy 

mailto:shawn.willett@austintexas.gov
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provisions are established by law or regulations binding upon either of the parties hereto or the 
underwriter on any such policies.  

H. The City reserves the right to review the insurance requirements set forth during the term of this 
contract and to make reasonable adjustments to insurance coverage, limits, and exclusions when 
deemed necessary and prudent by the City based upon changes in statutory law, court decisions, the 
claims history of the industry or financial condition of the insurance company as well as the 
Contractor.  

I.       Contractor shall not cause or permit any insurance to lapse or to be canceled prior to the end of 
Contract term.  

J. Contractor shall pay all premiums, deductibles and self-insured retention’s, if any, stated in 
policies. All deductibles or self-insured retention’s shall be disclosed on the Certificate of 
Insurance. 

 
K. General Requirements. See Section 0300, Standard Purchase Terms and Conditions, 

paragraph 32, entitled Insurance, for general insurance requirements. 
 
i. The Contractor shall provide a Certificate of Insurance as verification of coverages 

required below to the City at the below address prior to contract execution and within 14 
calendar days after written request from the City. Failure to provide the required 
Certificate of Insurance may subject the Offer to disqualification from consideration for 
award 

 
ii. The Contractor shall not commence work until the required insurance is obtained and until 

such insurance has been reviewed by the City. Approval of insurance by the City shall not 
relieve or decrease the liability of the Contractor hereunder and shall not be construed to 
be a limitation of liability on the part of the Contractor. 

 
iii. The Contractor must also forward a Certificate of Insurance to the City whenever a 

previously identified policy period has expired, or an extension option or holdover period is 
exercised, as verification of continuing coverage. 

 
iv. The Certificate of Insurance, and updates, shall be mailed to the following address: 

 
City of Austin Purchasing Office 
P. O. Box 1088 
Austin, Texas  78767 

 
L. Specific Coverage Requirements. The Contractor shall at a minimum carry insurance in the 

types and amounts indicated below for the duration of the Contract, including extension options 
and hold over periods, and during any warranty period. These insurance coverages are required 
minimums and are not intended to limit the responsibility or liability of the Contractor. 

 
i. Worker's Compensation and Employers’ Liability Insurance. Coverage shall be consistent 

with statutory benefits outlined in the Texas Worker’s Compensation Act (Section 401). 
The minimum policy limits for Employer’s Liability are $1,000,000 bodily injury each 
accident, $1,000,000 bodily injury by disease policy limit and $1,000,000 bodily injury by 
disease each employee. 

 
(1) The Contractor’s policy shall apply to the State of Texas and include these 

endorsements in favor of the City of Austin: 
(a) Waiver of Subrogation, Form WC 420304, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Form WC 420601, or equivalent 

coverage 
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ii. Commercial General Liability Insurance. The minimum bodily injury and property damage 

per occurrence are $5,000,000 for coverages A (Bodily Injury and Property Damage) and 
B (Personal and Advertising Injury); and $500,000.00 product/completed operations 
minimum limit of liability. 

 
(1) The policy shall contain the following provisions: 

(a) Blanket contractual liability coverage for liability assumed under the Contract 
and all other Contracts related to the project. 

(b) Contractor/Subcontracted Work. 
(c)     Fire Legal Liability with a minimum limit of $50,000.00 
(d)     Independent contractors’ coverage 
(c) Products/Completed Operations Liability for the duration of the warranty 

period. 
(d) If the project involves digging or drilling provisions must be included that 

provide Explosion, Collapse, and/or Underground Coverage (X,C,U). 
(2) The policy shall also include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement CG 2404, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement CG 0205, or equivalent 

coverage 
(c) The City of Austin listed as an additional insured, Endorsement CG 2010, or 

equivalent coverage 
 

iii. Business Automobile Liability Insurance. The Contractor shall provide coverage for all 
owned, non-owned and hired vehicles with a minimum combined single limit of 
$5,000,000 per occurrence for bodily injury and property damage.  

 
(1) The policy shall include these endorsements in favor of the City of Austin: 

(a) Waiver of Subrogation, Endorsement TE 2046A, or equivalent coverage 
(b) Thirty (30) days Notice of Cancellation, Endorsement TE 0202A, or 

equivalent coverage 
(c) The City of Austin listed as an additional insured, Endorsement TE 9901B, or 

equivalent coverage. 
 

iv. Professional Liability Insurance. The Contractor shall provide coverage, at a minimum limit of 
$1,000,000 per claim, to pay on behalf of the assured all sums which the assured shall become 
legally obligated to pay as damages by reason of any negligent act, error, or omission arising 
out of the performance of professional services under this Agreement. 

 
If coverage is written on a claims-made basis, the retroactive date shall be prior to or coincident 
with the date of the Contract and the certificate of insurance shall state that the coverage is 
claims-made and indicate the retroactive date.  This coverage shall be continuous and will be 
provided for 24 months following the completion of the contract. 

 
M. Endorsements. The specific insurance coverage endorsements specified above, or their equivalents 

must be provided.  In the event that endorsements, which are the equivalent of the required coverage, 
are proposed to be substituted for the required coverage, copies of the equivalent endorsements must 
be provided for the City’s review and approval.  

 
 

4. PAYMENT BOND:  
 

A. The Contractor shall provide a Payment Bond in an amount equal to 50% of the annual Contract 
amount within fourteen calendar days after notification of award. The Payment Bond serves as 
security for the faithful payment of all of the Contractor’s obligations for subcontracts, work, labor, 
equipment, supplies, and materials furnished under the Contract. The Payment Bond shall be issued 
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by a solvent company authorized to do business in the State of Texas, and shall meet any other 
requirements established by law or by the City pursuant to applicable law. The Surety must obtain 
reinsurance for any portion of the risk that exceeds 10% of the Surety’s capital and surplus. For bonds 
exceeding $100,000, the Surety must also hold a certificate of authority from the U.S. Secretary of the 
Treasury or have obtained reinsurance from a reinsurer that is authorized as a reinsurer in Texas and 
holds a certificate of authority from the U.S. Secretary of the Treasury. 

 
B. The Payment Bond shall remain in effect throughout the term of the Contract, and shall be renewed 

for each respective extension. 
 

 
5. CONTRACT AWARD: 

 
This contract will be awarded in an annual amount not to exceed $75,000 for the initial contract term 
and extension options.  This is a requirements based contract and work will be requested as required 
and specified by the City for each project.  The not to exceed annual amount is not a guarantee of any 
work under the contract.   

 
 

6. TERM OF CONTRACT: 
 

A. The Contract shall be in effect for an initial term of twelve months and may be extended thereafter for 
up to four additional twelve month periods, subject to the approval of the Contractor and the City 
Purchasing Officer or his designee. 

 
B. Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under the 

terms and conditions of this agreement for such a period of time as is reasonably necessary to re-
solicit and/or complete the project (not to exceed 120 days unless mutually agreed on in writing). 

 
C. Upon written notice to the Contractor from the City’s Purchasing Officer or his designee and 

acceptance of the Contractor, the term of this contract shall be extended on the same terms and 
conditions for an additional period as indicated in paragraph A above.  
 

D. Prices are firm and fixed for the first twelve months. Thereafter, price changes are subject to the 
Economic Price Adjustment provisions of this Contract. 

 
 

7. INVOICES and PAYMENT: (reference paragraphs 12 and 13 in Section 0300) 
 

A. Invoices shall contain a unique invoice number and the information required in Section 0300, 
paragraph 12, entitled “Invoices.” Invoices received without all required information cannot be 
processed and will be returned to the vendor. 

 
Invoices shall be mailed to the below address: 

 
 City of Austin 

Department Department of Aviation 

Attn: Phillip Bays 

Address 3600 Presidential Blvd. 

City, State Zip Code Austin, Texas 78719 
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B. The Contractor agrees to accept payment by either credit card, check or Electronic Funds Transfer 
(EFT) for all goods and/or services provided under the Contract. The Contractor shall factor the cost 
of processing credit card payments into the Offer. There shall be no additional charges, surcharges, 
or penalties to the City for payments made by credit card. 

 
 

8. RETAINAGE: The City may withhold ten percent (10%) retainage on a project by project basis until 
completion of all work required by the Contract. The Contractor’s invoice shall indicate the amount 
due, less the retainage. Upon final acceptance of the work, the Contractor shall submit an invoice for 
the retainage to the City and payment will be made as specified in the Contract. Payment of the 
retainage by the City shall not constitute nor be deemed a waiver or release by the City of any of its 
rights and remedies against the Contractor for recovery of amounts improperly invoiced or for 
defective, incomplete or non-conforming work under the Contract. 

 
 

9. HAZARDOUS MATERIALS: 
 

A. If this Solicitation involves hazardous materials, the Offeror shall furnish with the Offer Material Safety 
Data Sheets (MSDS), (OSHA Form 20), on all chemicals and hazardous materials specifying the 
generic and trade name of product, product specification, and full hazard information including 
receiving and storage hazards. Instructions, special equipment needed for handling, information on 
approved containers, and instructions for the disposal of the material are also required. 

 
B. Failure to submit the MSDS as part of the Offer may subject the Offer to disqualification from 

consideration for award. 
 
C. The MSDS, instructions and information required in paragraph “A” must be included with each 

shipment under the contract. 
 

 
10. NON-COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING: 
 

A. On November 10, 2011, the Austin City Council adopted Ordinance No. 20111110-052 amending 
Chapter 2.7, Article 6 of the City Code relating to Anti-Lobbying and Procurement. The policy defined 
in this Code applies to Solicitations for goods and/or services requiring City Council approval under 
City Charter Article VII, Section 15 (Purchase Procedures). During the No-Contact Period, Offerors or 
potential Offerors are prohibited from making a representation to anyone other than the Authorized 
Contact Person in the Solicitation as the contact for questions and comments regarding the 
Solicitation. 

 
B. If during the No-Contact Period an Offeror makes a representation to anyone other than the 

Authorized Contact Person for the Solicitation, the Offeror’s Offer is disqualified from further 
consideration except as permitted in the Ordinance. 

 
C. If an Offeror has been disqualified under this article more than two times in a sixty (60) month period, 

the Purchasing Officer shall debar the Offeror from doing business with the City for a period not to 
exceed three (3) years, provided the Offeror is given written notice and a hearing in advance of the 
debarment. 

 
D. The City requires Offerors submitting Offers on this Solicitation to certify that the Offeror has not in 

any way directly or indirectly made representations to anyone other than the Authorized Contact 
Person during the No-Contact Period as defined in the Ordinance. The text of the City Ordinance is 
posted on the Internet at: http://www.ci.austin.tx.us/edims/document.cfm?id=161145 

 
 
 

http://www.ci.austin.tx.us/edims/document.cfm?id=161145
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11. NON-SOLICITATION: 
 

A. During the term of the Contract, and for a period of six (6) months following termination of the 
Contract, the Contractor, its affiliate, or its agent shall not hire, employ, or solicit for employment or 
consulting services, a City employee employed in a technical job classification in a City department 
that engages or uses the services of a Contractor employee. 

 
B. In the event that a breach of Paragraph A occurs the Contractor shall pay liquidated damages to the 

City in an amount equal to the greater of:  (i) one (1) year of the employee’s annual compensation; or 
(ii) 100 percent of the employee’s annual compensation while employed by the City. The Contractor 
shall reimburse the City for any fees and expenses incurred in the enforcement of this provision. 

 
C. During the term of the Contract, and for a period of six (6) months following termination of the 

Contract, a department that engages the services of the Contractor or uses the services of a 
Contractor employee will not hire a Contractor employee while the employee is performing work under 
a Contract with the City unless the City first obtains the Contractor’s approval. 

 
D. In the event that a breach of Paragraph C occurs, the City shall pay liquidated damages to the 

Contractor in an amount equal to the greater of: (i) one (1) year of the employee’s annual 
compensation or (ii) 100 percent of the employee’s annual compensation while employed by the 
Contractor. 

 
 

12. MONTHLY SUBCONTRACT AWARDS AND EXPENDITURES REPORT: (reference paragraph 18 in 
Section 0300)  

 
A. The Contractor must submit a monthly Subcontract Awards and Expenditures Report to the Contract 

Manager specified herein and to the Purchasing Office Contract Compliance Manager no later than 
the tenth calendar day of each month. 

 
B. Mail the Purchasing Office Copy of the report to the following address: 

 
City of Austin 
Purchasing Office 
Attn: Contract Compliance Manager 
P. O. Box 1088 
Austin, Texas  78767 

 
13. ECONOMIC PRICE ADJUSTMENT: 

 
A. Price Adjustments: Prices shown in this Contract shall remain firm for the first twelve months of the 

Contract. After that, in recognition of the potential for fluctuation of the Contractor’s cost, a price 
adjustment (increase or decrease) may be requested by either the City or the Contractor on the 
anniversary date of the Contract or as may otherwise be specified herein. The percentage change 
between the contract price and the requested price shall not exceed the percentage change between 
the specified index in effect on the date the solicitation closed and the most recent, non-preliminary 
data at the time the price adjustment is requested. The requested price adjustment shall not exceed 
twenty-five percent (25%) for any single line item and in no event shall the total amount of the contract 
be automatically adjusted as a result of the change in one or more line items made pursuant to this 
provision. Prices for products or services unaffected by verifiable cost trends shall not be subject to 
adjustment. 

 
B. Effective Date: Approved price adjustments will go into effect on the first day of the upcoming 

renewal period or anniversary date of contract award and remain in effect until contract expiration 
unless changed by subsequent amendment. 
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C. Adjustments: A request for price adjustment must be made in writing and submitted to the other 
Party prior to the yearly anniversary date of the Contract; adjustments may only be considered at that 
time unless otherwise specified herein. Requested adjustments must be solely for the purpose of 
accommodating changes in the Contractor’s direct costs. Contractor shall provide an updated price 
listing once agreed to adjustment(s) have been approved by the parties. 

 
D. Indexes: In most cases an index from the Bureau of Labor Standards (BLS) will be utilized; however, 

if there is more appropriate, industry recognized standard then that index may be selected. 
 
 i. The following definitions apply: 

(1) Base Period: Month and year of the original contracted price (the solicitation close date). 
(2) Base Price: Initial price quoted, proposed and/or contracted per unit of measure. 
(3) Adjusted Price: Base Price after it has been adjusted in accordance with the applicable 

index change and instructions provided. 
(4) Change Factor: The multiplier utilized to adjust the Base Price to the Adjusted Price. 
(5) Weight %: The percent of the Base Price subject to adjustment based on an index 

change. 
 

 ii. Adjustment-Request Review: Each adjustment-request received will be reviewed and compared 
to changes in the index(es) identified below. Where applicable: 

(1) Utilize final Compilation data instead of Preliminary data 
(2) If the referenced index is no longer available shift up to the next higher category index. 
 

 iii. Index Identification:  
 

Weight % or $ of Base Price: 80% 

Database Name: Producer Price Index Industry data 

Series ID: PCU517 

X Not Seasonally Adjusted   Seasonally Adjusted 

Description of Series ID: Telecommunications, Base date 200312 

This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All applicable 
 

Weight % or $ of Base Price: 20% 

Database Name: Employment Cost Index  

Series ID: Table 9. Wages and Salaries 

X  Not Seasonally Adjusted   Seasonally Adjusted 
Description of Series ID: Employment Cost Index for wages and salaries, for private industry workers, 
by occupational group and industry 
This Index shall apply to the following items of the Bid Sheet / Cost Proposal: All applicable 

 
 
E. Calculation: Price adjustment will be calculated as follows: 

 
 Composite Indexes: Based on one or more weighted indexes reflecting pricing elements of a good 

or service. The weighted percentage for each index is defined in D iii. above. 
 

For Each Index: Index at the time of calculation 
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Divided by each Index on solicitation close date 

Equals change factor for each index 
Multiply each Base Price of relevant line items by the percentage of price attributed to each index = 
weighted price 
Multiply weighted price by change factor for each index 

Equals the Adjusted Price for the portion of the Base Price subject to each Index 

Add all adjusted prices for each item together 

Equals Adjusted Price for each item 
 
F. If the requested adjustment is not supported by the referenced index, the City, as its sole discretion, 

may consider approving an adjustment on fully documented market increases. 
 
14. INTERLOCAL PURCHASING AGREEMENTS: (applicable to competitively procured goods/services 

contracts). 
 

A. The City has entered into Interlocal Purchasing Agreements with other governmental entities, 
pursuant to the Interlocal Cooperation Act, Chapter 791 of the Texas Government Code. The 
Contractor agrees to offer the same prices and terms and conditions to other eligible governmental 
agencies that have an interlocal agreement with the City.  
 

B. The City does not accept any responsibility or liability for the purchases by other governmental 
agencies through an interlocal cooperative agreement.   

 
 

38. CONTRACT MANAGER: The following person is designated as Contract Manager, and will act as the 
contact point between the City and the Contractor during the term of the Contract: 

 
Phillip Bays 

System Support Network Supervisor 

Phillip.Bays@austintexas.gov 

 

*Note: The above listed Contract Manager is not the authorized Contact Person for purposes of the NON-
COLLUSION, NON-CONFLICT OF INTEREST, AND ANTI-LOBBYING Provision of this Section; and 
therefore, contact with the Contract Manager is prohibited during the no contact period.   
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1. INTRODUCTION 

A. ABIA Campus Environment 
 

The Austin-Bergstrom International Airport (ABIA) began providing air service in May 
1999 and consists of twenty-five (25) gates and forty-two (42) ticket counter positions.  
ABIA is located at the intersection of two major highways, State Highway 71 on the north 
and US Highway 183 on the west and comprises 4,100 acres. The campus includes a 
550,000 square foot terminal building and approximately fifty (50) outlaying facilities 
including a main communications building (IS Building), administrative offices, several 
Fixed Based Operators (FBO), and cargo/freight facilities.  

 
ABIA has implemented a shared communications infrastructure throughout the campus 
that is used by the Department of Aviation (DOA) and all tenants (airlines, rental car 
companies, concessionaires, cargo companies, etc.) to support their system and 
application interconnectivity requirements throughout the campus.  The campus includes 
a Single Point of Entry / demarcation point established in the IS building.  The IS building 
is interconnected with the Terminal building and all cabling is distributed throughout the 
campus from these two locations.  Within the buildings, dedicated communications 
rooms have been established to provide distribution points for horizontal cabling 
connectivity to all end devices.  The communications rooms are interconnected via 
backbone cabling consisting of high pair count copper UTP cabling, multimode fiber 
optic cabling, and singlemode fiber optic cabling.  The majority of the horizontal cabling 
is Category 5e; however, some Category 6 does exist.  The cabling infrastructure is 
supported by a 25 year warranty agreement with Symphony’s Warranty program which 
was initiated on August 31, 1999 and is now supported by TE Connectivity Electronics 
Corporation and Corning Inc.   
 
The current level of maintenance activities to support the structured cabling system as 
well as providing new components is performed by various entities that include the DOA 
staff, the contractor that is currently performing PBX and PDS support, and various other 
third parties.  The level of maintenance activities is expected to vary; however, in the 
past year approximately 160 trouble tickets that included a cabling component were 
generated.   
 

2. SCOPE OVERVIEW 

The scope of work for this RFP includes on-call service and warranty support of the 
structured cabling system (Premises Distribution System – PDS) which serves ABIA.  To 
fulfill the requirements of this project, the selected contractor shall provide a designated 
project manager, or equivalent that will be responsible for the coordination of all service 
and support that is required to support the PDS at ABIA.  

  
3. DEFINITIONS 
 

A. Acronyms 
 

1. ABIA: Austin Bergstrom International Airport 
2. DOA: Department of Aviation 
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3. IDF: Intermediate Distribution Frame 
4. IT: Information Technology 
5. LAN: Local Area Network 
6. MACs: Moves, Adds, and Changes 
7. MAT: Maintenance Administration Terminal 
8. MDF: Main Distribution Frame 
9. MM: Multimode (fiber) 
10. MPOE: Minimum Point of Entry 
11. ND&I: Network Design and Installation 
12. NFPA: National Fire Protection Act 
13. NPI: Network Preferred Installer 
14. OSP: Outside Plant 
15. PDS: Premises Distribution System 
16. PSTN: Public Switched Telephone Network 
17. RFP: Request For Proposal 
18. SIDA: Site Identification Display Area 
19. SM: Singlemode (fiber) 
20. SPOE: Single Point of Entry 
21. STS: Shared Tenant Services 
22. WAN: Wide Area Network 

 
4. REFERENCES 
 

A. The publications listed below form a part of this specification to the extent referenced.  
The publications are referred to in the text by basic designation only. 

B. Specific reference in specifications to codes, rules, regulations, standards, 
manufacturer’s instructions, or requirements of regulatory agencies shall mean the latest 
printed edition of each in effect at the date of contract. 

C. Conflicts 

1. Between referenced requirements: Comply with the one establishing the more 
stringent requirements. 

2. Between referenced requirements and contract documents: Comply with the one 
establishing the more stringent requirements. 

D. Telecommunications Industry Association /Electronic Industries Association (TIA/EIA) 
568B-Commercial Building Telecommunications Wiring Standards. 

E. TIA/EIA-569A – Commercial Building Standard for Telecommunications Pathways and 
Spaces. 

F. ANSI/TIA/EIA 606 – Administration Standard for the Telecommunications Infrastructure 
of Commercial Buildings. 

G. ANSI/TIA/EIA 607 – Commercial Building Grounding and Bonding Requirements. 

H. ANSI/TIA/EIA 758 – Customer-Owned Outside Plant Telecommunications Cabling 
Standard. 

I. TIA/EIA-TSB-67 - Transmission Performance Specifications for Field Testing of 
Unshielded Twisted Pair Cabling Systems. 
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J. TIA/EIA-TSB-72 – Centralized Optical Fiber Cabling Guidelines. 

K. TIA/EIA PN – 3398 Cabling practices for Open Offices. 

L. TIA/EIA TSB-75 – Additional Horizontal Cabling Practices for Open Offices. 

M. IEEE 802.X working group all published standards 

N. UL 144, Underwriter’s Laboratories listing of Communications Cable as required by 
National Electric Code. 

O. UL 1459, Underwriter’s Laboratories requirements for Fire Resistance. 
 

5. CURRENT CABLING ENVIRONMENT 
 

A. System Description 
 

The overall ABIA campus consists of a structured cabling system (SCS) that is managed 
and maintained by the DOA Information Services (IS) department.  In general, the SCS 
provides connectivity for two primary systems; a data infrastructure that is composed of 
both fiber optic (single mode and multi-mode) and copper data cabling, and a voice 
infrastructure that is primarily composed of copper cabling.  

 
The data infrastructure for outside and inside plant cabling includes both fiber optic 
cabling and copper cabling. The majority of this cabling was installed during the 
construction of the airport and is still covered under the 25 year warranty program. New 
cabling that has been added since construction of the airport mostly includes single-
mode fiber. The Communications Infrastructure for both inside and outside plant is 
based on the “Star” topology, with redundant primary communications rooms being the 
IS Building and the main room in the Terminal building which serve as the center of the 
“star”.   
 
The voice infrastructure consists primarily of high pair count copper UTP that supports 
an NEC PBX that distributes analog and digital signals over twisted pair copper cabling 
to extend its circuits to handset endpoints. This voice infrastructure is shared by all 
tenants and DOA staff throughout the ABIA campus. 
 
*Note: All available cable plant drawings will be provided to the selected Contractor.   

 
Outside Plant Cabling 
Fiber optic and copper cabling is present at most of the key buildings on the ABIA 
campus.  The routing infrastructure consists of a concrete encased duct bank system 
which is interconnected through cable vaults (manholes) strategically located around the 
campus.  Most of the cable vaults are configured with 12-4” conduits that feed fiber 
throughout the campus from the IS and terminal buildings.  In addition to the buildings, 
outdoor pedestals are co-located with the cable vaults around the perimeter of the 
campus to serve as connecting points to the outside plant cabling.  These outdoor 
pedestals contain a combination of both fiber optic and copper cabling.   
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From a campus perspective, a majority of the fiber optic and copper cabling is installed 
in a ring fashion around the campus with the cabling originating in the Switch Room of 
the IS Building and MDF of the Terminal building (which are interconnected via high pair 
count copper and fiber optic cabling).   Outdoor pedestals are utilized around the 
campus as splice points or termination points to distribute the fiber optic and copper ring.  
Within each outdoor pedestal, a particular quantity is either spliced or terminated with 
the pedestal serving as a distribution point to the local area.  To serve the local area, 
fiber and copper is spliced and extended through a pedestal to either another pedestal 
or directly to the building providing end-to-end connectivity.   

    
Similar to the fiber optic cabling, copper cabling is distributed throughout the campus 
utilizing the network of pedestals and manholes.  From the IS Building, several 900 pair 
copper backbone segments distribute to key points on the campus.   
 
*Note: All available cable plant drawings will be provided to the selected Contractor.     

 
Inside Plant Cabling 
The inside plant cabling at ABIA consists of Single-Mode and Multi-Mode fiber optic 
cabling, Category 5 UTP copper cabling, Category 5e UTP copper cabling, and 
Category 3 (CAT 3) UTP copper cabling. The CAT 3 copper riser cabling generally 
supports the voice signal transmissions from the NEC PBX system to the endpoint 
handsets and is terminated on rack mounted 110 termination blocks. This copper is fairly 
well documented with reference sheets connected to the phone boards. The UTP 
Ethernet horizontal cabling (CAT5, CAT5e) is terminated on Krone 4u 48port keystone 
style patch panels, with all patch cords labeled. 

 
The majority of fiber throughout the terminal building consists mainly of Multi-Mode fiber 
optic cabling. However, recent upgrades have increased the quantities and capacity of 
single-mode fiber available to the IDFs.  
 
*Note: All available cable plant drawings will be provided to the selected Contractor. 
 
Communications Rooms 
The IS Building houses the Minimum Point of Entry (MPOE) which is commonly referred 
to as the “Switch Room” and also serves as the demarcation point for the campus 
cabling infrastructure.  The Switch Room houses a multitude of equipment belonging to 
the DOA, tenants, and wireless providers. The Switch Room has undergone recent 
modifications that included the installation of a “Sapphire” fire suppression system. 
 
The vast majority of the IDFs (approximately 30) contained within the 
Terminal/Concourse building serve not only the DOA, but the Airlines, TSA, and other 
tenants.  There are two MDFs that serve as the center of the ‘star’ topology for the 
Terminal/Concourse building. The F106/1479 room houses the entryway for fiber to the 
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building from the IS Building (1101) and the Multi-Mode fiber that stems throughout the 
terminal to the different IDFs. Room 1579A houses the Single-Mode fiber that is 
connected to the IDFs which house Security infrastructure.  
 
A typical IDF shares a common set of hardware utilized to support the communications 
infrastructure.  The cabling infrastructure is mounted to a two post rack with vertical 
cable management in between multiple racks, as applicable.  Starting from the top, 
Corning LANscape fiber termination panels containing the fiber terminations, or a 110 
wiring block with copper terminations are present.  Further down the rack, the horizontal 
copper cabling is mounted along with the supporting networking infrastructure.  At the 
bottom of the racks, a UPS battery backup that supports the networking infrastructure is 
installed.  
 
Other common features in the IDFs include: 

• HVAC/CRAC units that provide cooling 
• Cable tray and ladder rack to carry the cable infrastructure to and from the top of 

the rack 
• Multiple conduit pathways, these are only occupied by low voltage cabling 

infrastructure 
• Grounding busbar which is tied into the Ladder trays and the racks  

 
All MDF/IDFs are secured behind a locked door that requires access by Badge or via an 
Intelli-key providing security for the communications infrastructure and to prevent 
unauthorized access.    

 
B. Warranty Information 

 
The structured cabling system is covered under the original Symphony Certified 
Warranty program which was initiated in August 1999 and is now administered by TE 
Connectivity program and Corning Inc.  Refer to Attachment B for further information 
regarding the warranty program.  All work performed on the structured cabling system 
must be in compliance with the requirements established through the warranty program.  
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6. CONTRACTOR MINIMUM QUALIFICATIONS 
 

A. The Contractor must have experience in the installation and maintenance of structured 
cabling systems and been involved in projects of comparable size and scope for a 
minimum of the past five (5) years.  

B. Contractors must have current certifications and be in good standings with TE 
Connectivity, and be capable of performing a systems warranty and installation under 
the current Network Design and Installations program within the TE Connectivity cabling 
system.   

C. Contractors must have current certifications and be in good standing with Corning and 
be capable of performing warranty and installation work under the Corning cabling 
system.    

D. All technicians proposed to perform any work on the ABIA campus must be BICSI 
certified installers, and either ND&I certified through the TE Connectivity certification 
program or NPI certified through the Corning certification program, and have proven 
experience in the following: 

1. Fiber Optic Cable installation 

2. Fiber Optic Cable splicing (fusion and mechanical) 

3. Horizontal Copper Cabling installation 

4. Backbone Copper Cabling installation and splicing 

5. Cable testing and troubleshooting for both the fiber optic and copper cabling 

E. All technicians performing work on the campus shall meet the minimum security 
requirements and be capable of obtaining a SIDA badge at ABIA, see Attachment C. 

F. The DOA reserves the right to review and approve all on-site technicians, equipment, 
and support personnel. 
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7. SCOPE OF WORK 
 

A. General – The successful contractor shall be responsible for performing maintenance 
and support of the structured cabling system (PDS) throughout the ABIA campus on an 
as-needed basis.  All work performed shall be directed by the designated DOA Project 
Manager through task assignments.  This support shall include moves, additions, and 
changes pertaining to the cable plant, circuit troubleshooting and provisioning, 
performing cable management system updates to reflect changes performed, testing to 
ensure end to end connectivity, maintenance of telecommunications pathways and 
spaces, and system warranty work. 

1. The designated DOA Project Manager shall provide task assignments for all work to 
be performed.  Compensation for all work performed will be provided in accordance 
with the agreed upon contract rates.  

2. The Contractor shall assume responsibility for the existing TE Connectivity and 
Corning warranties that are in place at ABIA. Any eligible warranty work performed 
shall be billed directly to TE Connectivity or Corning Inc. and shall be at no cost to 
ABIA. 

3. Work directed by the designated DOA Project Manager will utilize the DOA’s work 
order / trouble ticket system.  The Contractor and all technicians performing work on 
the ABIA campus will be required to utilize this system to track all work performed 
and to close out work orders / trouble tickets.  

4. The Contractor shall be responsible for ensuring that each work area(s) is cleaned 
after the completion of their work.  All empty boxes, extra equipment, unused 
cabling, cabling scraps, and trash are to be removed from the respective work area 
and properly disposed of or recycled when possible. 

5. The Contractor shall be required to submit both hard and electronic copies of all 
cabling tests performed; including new/updated drawings of data, voice, and/or video 
end points.   

6. All terminations must be clearly labeled to meet ABIA’s cabling labeling model. 

B. Future Projects – Over the term of this contract it is anticipated that many IT related 
projects will be performed throughout the ABIA campus that may require services 
provided through this contract. Some of the potential projects that may impact the PDS 
may include, but are not limited to, the following: 

1. Campus wireless network improvements. 

2. Alternative emergency security operations center. 

3. Airline operational CCTV enhancements. 

C. The following systems and components will be covered by the maintenance agreement 
that will result from this solicitation.  The Contractors shall demonstrate the ability to 
support all of these components and note any exceptions in their proposal response: 

1. Backbone Cabling 
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a) Outside Plant Cabling 

i. Multimode Fiber  

ii. Singlemode Fiber 

iii. High Pair Count Unshielded Twisted Pair 

b) Inside Plant Cabling 

i. Multimode Fiber  

ii. Singlemode Fiber 

2. High Pair Count Unshielded Twisted Pair Horizontal Cabling 

a) Unshielded Twisted Pair (UTP) Cabling (Category 5e and higher) 

3. Supporting Components 

a) Telecommunications Grounding System 

b) Termination Equipment 

c) Splice cases and equipment  

i. Fiber (mechanical and fusion) 

ii. Copper 

D. The following services are anticipated to be performed by the successful Contractor on 
an as-needed basis: 

1. Install, provision, and troubleshoot communications circuits as directed by the DOA 
project manager. 

2. Perform Moves, Adds, and Changes (MACs) pertaining to the structured cabling 
system. 

a) New Installations – all new installations must be performed by an ND&I certified 
technician through TE Connectivity or NPI certified technician through Corning 
Inc.  The additional components shall be subsequently added to the existing TE 
Connectivity or Corning warranties. ABIA reserves the right to award contracts 
for new installations to other qualified contractors. 

i. New installations are anticipated to include horizontal cabling and 
backbone cabling (fiber and copper) in various quantities and locations.  
All installations shall include all components and appurtenances to 
provide complete end to end connectivity.  This shall include, but not be 
limited to, innerduct, cable tray, conduit, termination equipment, and 
testing. 

b) All MAC work shall be performed during standard business working hours unless 
otherwise approved by the DOA.  Any other circumstances that may require 
additional support or after hours work must be approved by the DOA prior to any 
work being performed. 
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c) When work is complete, the contractor shall perform all close out procedures 
using the DOA work order / trouble ticket system in accordance with the DOA 
procedures.  

3. Troubleshoot and testing of cabling for compliance with industry standards. 

4. Install patch cords/cross connects to provide point to point connectivity. 

5. Input cabling additions and modifications into the cable management system. 

6. Preventative maintenance - Preventative maintenance shall be performed according 
to the manufacturer’s specifications to maintain the existing TE Connectivity or 
Corning Warranties.    

7. Corrective maintenance (remedial maintenance) - Corrective maintenance shall be 
defined as work required to repair a defect in equipment or software whether or not 
there is actually an outage and whether or not any outage involved is caused by an 
internal failure. 

E. The contractor shall be responsible for maintaining the integrity of the 
Telecommunications Grounding and Bonding System. Communication bonding and 
grounding shall be in accordance with the National Electric Code and NFPA.  All 
communications cables shall be grounded in compliance with ANSI/NFPA 70 and local 
requirements and practices.  Communications equipment includes cross connect 
frames, patch panels and racks, active telecommunication equipment and test 
apparatus, and equipment. All equipment shall be bonded using a #6 AWG stranded 
conductor with a green sheath. 

F. The contractor shall be responsible for the integrity of any and all fire ratings for all 
telecommunications pathways, spaces, and systems that are affected by the work 
performed by the contractor.  

G. Service Hours – normal business hours at ABIA are 8:00 AM to 5:00 PM, Monday 
through Friday. However, ABIA is a twenty-four (24) hour, seven (7) day-a-week 
operation and the technician(s) may be required to perform work during non-normal 
business hours to support the DOA’s needs.  Pricing shall be provided for both normal 
and off hour related work.  

H. Maintenance and service calls shall be responded to in the following manner: 

1. ABIA Project Manager will assign trouble ticket to the Contractor. 

2. Contractor shall identify the cause of the problem(s) as rapidly as possible.   

3. As required and based upon stated response times, the Contractor shall dispatch 
technician(s) to the site.  The technician(s) shall have all reasonable replacement 
parts immediately available. 

4. The Contractor shall continue with the best effort possible to bring the system or 
component back to full operation.  This effort may include the express shipment of 
any parts or additional technical support from the system manufacturer. 
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5. The Contractor shall provide an escalation list describing the name and telephone 
numbers of upper management to be contacted in the event the identified issues 
cannot be resolved by the first responders. 

I. Records and Reporting 

1. Cable Management System - ABIA currently utilizes a cable management system.  
All MACs performed by the Contractor shall be entered into the ABIA cable 
management system within two (2) working days of completion. 

2. The Contractor shall be required to submit to the DOA a monthly maintenance 
report.  This report shall outline any and all service problems from the previous 
month, as applicable.  It shall describe the service problem, the technician who 
performed the service call and the steps and time frames required to clear the 
trouble. 

3. Maintenance of One Call database: The Contractor shall be responsible for providing 
all appropriate information for maintaining the “one call” (call before you dig) data for 
all cabling installations performed by the Contractor. 

J. Tools and Equipment 

1. The Contractor shall provide the on-call staff with all vehicles, tools, equipment, and 
supplies necessary to perform their job responsibilities.   A vehicle must also be 
provided to allow the project team to access the campus’ Telecommunications 
System.  The Contractor must adhere to all insurance requirements associated with 
operating a vehicle on the ABIA campus.   

2. ABIA shall provide the on-call technician with a work area and a workstation 
connected to the ABIA network. The Contractor shall be required to comply with all 
acceptable use policies concerning the ABIA network. 

8. SERVICE LEVEL AGREEMENT 

A. A service level agreement will be negotiated with the Contractor.  The agreement is 
anticipated to include the elements included within this section. 

B. Major Alarms 

1. A major alarm is defined as any one (1) or combination of the following system 
problems: 

a) Cut or physically damaged backbone or riser cable 

b) Ten percent (10%) or more of all active stations (voice and/or data) in any one 
switch or remote module are non-operational at the same time due to a cabling 
problem. 

c) The loss of any of the following due to a cabling problem: 

i. Connectivity to any Core, Distribution, or Access layer switch 

ii. Connectivity to any service provider equipment providing access to the 
Internet or Public Switched Telephone Network (PSTN) 
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iii. Connectivity to any tenant’s operational and/or passenger processing 
equipment 

iv. Connectivity to any shared use passenger processing equipment 
affecting more than five percent (5%) of the total resources 

d) In addition to the aforementioned, Contractors are required to describe in the 
proposal any and all other circumstances which would constitute an emergency 
situation based on the contractor’s experience. 

2. Response time – The Contractor agrees to the following response times for 
operational system problems.  Response time shall mean the time lapse between 
notification by appropriate DOA personnel and the actual start of on-site repairs by 
Contractor personnel. Major alarms shall require an on-site response within one (1) 
hour.  

a) Repair time – All major alarms are expected to be cleared and repaired within 
eight (8) hours from the time at which the trouble was reported.  However, in the 
case of large cabling damage or other unforeseen circumstances, the Contractor 
shall provide the DOA with an estimated time to complete all repairs.  The DOA 
shall reserve the right to determine if the repair time frame is acceptable. 

b) Liquidated damages – Whenever the system suffers an outage, liquidated 
damages shall accrue in favor of the DOA if the outage continues after eight (8) 
hours of a trouble call, or the negotiated repair time (in the case of large cable 
damage).  If the trouble call occurs after hours, the response time will be from the 
time of Contractor’s receipt of the appropriate notice requesting the furnishing of 
goods and services necessary to restore the operation of the established system.  
The amount of the penalties does not limit the DOA’s ability to recover additional 
damages. 

c) If a Major Outage has occurred and is not rectified or reduced to a Minor Outage 
by the end of the established time period, the liquidated damages shall equal 
$2,000.00 and shall continue to accrue at a rate of $2,000.00 per eight (8) hour 
period thereafter, until the Major Outage is rectified or reduced to a Minor 
Outage; up to a maximum amount of $10,000.00 per occurrence. 

C. Minor Alarms 

1. Minor alarms (service calls) are defined as any problem that is not considered to be 
a major alarm as outlined above.  Service calls are to be cleared during standard 
business working hours as defined to be 8:00 AM to 5:00 PM Monday through 
Friday.    

2. Response time - The Contractor agrees to the following response times for 
operational system problems.  Response time shall mean the time lapse between 
notification by appropriate DOA personnel and the actual start of on-site repairs by 
Contractor personnel. Minor alarms must be responded to within four (4) standard 
business working hours.  Problems reported between 5:00 PM and 8:00 AM the next 
morning must be responded to by 12:00 noon the following day.  

3. Repair time - All minor alarms are required to be cleared and repaired within four (4) 
normal business hours from the time at which the trouble was reported. 
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4. Liquidated damages – Whenever the system suffers an outage, liquidated damages 
shall accrue in favor of the DOA if the outage continues after eight (8) hours of a 
trouble call if during normal business hours. If the trouble call occurs after hours, the 
response time will be from the time of contractor’s receipt of the appropriate notice 
requesting the furnishing of goods and services necessary to restore the operation of 
the established system.  The amount of the penalties does not limit the DOA’s ability 
to recover additional damages. If a Minor Outage has occurred and is not rectified by 
the end of the eight (8) hour period the liquidated damages shall equal $500.00 and 
shall continue to accrue at a rate of $500.00 per eight (8) hour period thereafter until 
the Minor Outage is rectified up to a maximum amount of $2,000.00 per occurrence. 

5. If a Major Outage has occurred and is not rectified, but is reduced to a Minor Outage 
by the end of the eight (8) hour period, the liquidated damages shall continue to 
accrue at $500.00 per eight (8) hour period starting the first hour following the 
reduction of the Major Outage to a Minor Outage and continuing thereafter until the 
Minor Outage is rectified. 

6. If a Minor Outage has occurred and is not rectified but becomes a Major Outage by 
the end of the eight (8) hour period, the liquidated damages shall equal $2,000.00 
and shall continue to accrue at $2,000.00 per eight (8) hour period thereafter until the 
Major Outage is rectified or becomes a Minor Outage, up to a maximum amount of 
$10,000 per occurrence.  

7. Disaster Alarms – Disaster Situations are situations affecting the DOA property.  In 
the event of a disaster situation at ABIA, the contractor must guarantee that technical 
support personnel will be on-site within one (1) hour after notification of the situation. 

 

D. Move, Adds, Changes (MACs) 

1. MACs must be completed within two (2) business days of request.  Service calls are 
to be cleared during standard business working hours as defined to be 8:00 AM to 
5:00 PM Monday through Friday.    
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1. PROPOSAL FORMAT 
 

Prefacing the proposal, the Proposer shall provide an Executive Summary of three (3) pages or less, 
which gives in brief, concise terms, a summation of the proposal.  The proposal itself shall be 
organized in the following format and informational sequence: 

 

A. Part I - Business Organization:  State full name and address of your organization and identify parent 
company if you are a subsidiary.  Specify the branch office or other subordinate element which will 
perform, or assist in performing, work herein.  Indicate whether you operate as a partnership, 
corporation, or individual.  Include the State in which incorporated or licensed to operate. 

 

B. Part II - Project Concept and Solution:   

Define in detail your understanding of the requirement presented in the Scope of Work (Section 0500) 
of this request for proposal and your solution.  Provide all details as required in the Scope of Work and 
any additional information you deem necessary to evaluate your proposal. 

 
Explain how your proposed solution will meet or exceed the requirements, and present information 
that will define how your solution adds value to the proposed Contract. 
 

C. Part III - Program:  Describe your technical plan for accomplishing required work.  Include such time-
related displays, graphs, and charts as necessary to show tasks, sub-tasks, milestones, and decision 
points related to the Scope of Work and your plan for accomplishment.  Specifically indicate: 
 
i. A description of your process for reviewing, estimating, and quoting each task assignment. 
 

ii. A description of how you intend to track and manage task assignments 
 

iii. A description of the typical documentation you intend to provide for each task assignment 
received. 

 
iv. Your plan for accomplishing work described in the Scope of Work, Section 0500, part 7 

“Scope of Work” 
 

v. Your response to the service level agreement included in the Scope of Work, section 0500, 
part 8. 

 
vi. A statement of your compliance with all applicable rules and regulations of Federal, State 

and Local governing entities.  The Proposer must state his compliance with terms of this 
Request for Proposal (RFP). 
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D Part IV - Project Management Structure and Approach:  Provide a general explanation and chart 
which specifies project leadership and reporting responsibilities; and interface the team with City 
project management and team personnel.  If use of subcontractors is proposed, identify their 
placement in the primary management structure, and provide internal management description for 
each subcontractor. Identify dispatch location and location of support personnel.  Explain approach to 
managing and assigning resources to support the contract. 

 

E. Part V - Prior Experience:  Describe only relevant corporate experience and individual experience for 
personnel who will be actively engaged in the project.  Do not include corporate experience unless 
personnel assigned to this project actively participated.  Do not include experience prior to 2009.  
Supply the project title, description, year, and reference name, title, e-mail address, present address, 
and phone number of principal person for whom prior projects were accomplished.  A minimum of 
three references for projects of comparable size and scope must be included which the City can 
contact. Prior experience must support that you have the required minimum experience as per the 
Scope of Work, Section 0500, Part 6. 

 

F. Part VI - Personnel:  Include names and qualifications of all professional personnel who will be 
assigned to this project.  State the primary work assigned to each person and the percentage of time 
each person will devote to this work.  Identify key persons by name and title.  Provide all resumes. 
Include documentation for all areas required as minimum qualifications is the Scope of Work, Section 
0500, part 6 including: 
 
Proof of current certifications and being in good standing with TE Connectivity and being capable of 
performing a systems warranty and installation under the current Network Design and Installations 
program within the TE Connectivity cabling system.   
 
Proof of current certifications and being in good standing with Corning and being capable of 
performing warranty and installation work under the Corning cabling system.    
 
Proof that technicians you are proposing are either BICSI certified installers, and either ND&I certified 
through the TE Connectivity certification program or NPI certified through the Corning certification 
program, and have proven experience in the following: 
 

1) Fiber Optic Cable installation 
2) Fiber Optic Cable splicing (fusion and mechanical) 
3) Horizontal Copper Cabling installation 
4) Backbone Copper Cabling installation and splicing 
5) Cable testing and troubleshooting for both the fiber optic and copper cabling 

 
 

G. Part VII - Local Business Presence:  The City seeks opportunities for businesses in the Austin 
Corporate City Limits to participate on City contracts.  A firm (Offeror or Subcontractor) is considered 
to have a Local Business Presence if the firm is headquartered in the Austin Corporate City Limits, or 
has a branch office located in the Austin Corporate City Limits in operation for the last five (5) years.  
The City defines headquarters as the administrative center where most of the important functions and 
full responsibility for managing and coordinating the business activities of the firm are located. The 
City defines branch office as a smaller, remotely located office that is separate from a firm’s 
headquarters that offers the services requested and required under this solicitation. Points will be 
awarded through a combination of the Offeror’s Local Business Presence and/or the Local Business 
Presence of their subcontractors. Evaluation of the Team’s Percentage of Local Business Presence 
will be based on the dollar amount of work as reflected in the Offeror’s MBE/WBE Compliance Plan or 



CITY OF AUSTIN 
PURCHASING OFFICE 

PROPOSAL PREPARATION INSTRUCTIONS AND EVALUATION FACTORS 
SOLICITATION NUMBER: RFP SMW0121 

 

0600 Proposal Preparation Instructions 3 Revised 03/01/12 
                   and Evaluation Factors 

MBE/WBE Utilization Plan. Specify if and by which definition the Offeror or Subcontractor(s) have a 
local business presence.  
 

H. Part VIII - Proposal Acceptance Period:  All proposals are valid for a period of one hundred and fifty 
(150) calendar days subsequent to the RFP closing date unless a longer acceptance period is offered 
in the proposal 

 

I. Part IX - Proprietary Information:  All material submitted to the City becomes public property and is 
subject to the Texas Open Records Act upon receipt.  If a Proposer does not desire proprietary 
information in the proposal to be disclosed, each page must be identified and marked proprietary at 
time of submittal.  The City will, to the extent allowed by law, endeavor to protect such information 
from disclosure.  The final decision as to what information must be disclosed, however, lies with the 
Texas Attorney General.  Failure to identify proprietary information will result in all unmarked sections 
being deemed non-proprietary and available upon public request. 

 

J. Part X - Authorized Negotiator:  Include name, e-mail, address, and telephone number of person in 
your organization authorized to negotiate Contract terms and render binding decisions on Contract 
matters. 

 

K. Part XI - Cost Proposal:  See Cost Proposal Sheet, Attachment A.  Include any other pricing 
necessary to carry out the work included in the Scope of Work, section 0500.  

 

2. EXCEPTIONS: 
 
Be advised that exceptions to any portion of the Solicitation may jeopardize acceptance of the 
Proposal. 
 
The terms and conditions stated in this RFP shall constitute the terms and conditions of the final 
contract with the successful Proposer after award.  If any exceptions are taken by a Proposer to 
any term or condition of this RFP, the Proposer must clearly indicate each specific exception 
taken, include a full explanation of the reason for said exception, and include any proposed 
language for any alternative term as a separate attachment to the Proposal, stating clearly in 
writing that the Proposer’s Contract or Legal staff have reviewed and proposed all such terms in 
the Proposer’s exceptions.  Proposer must also certify in their proposal, that its authorized 
agents have reviewed all terms and conditions of the RFP, and, except for any exceptions, have 
authority to bind Proposer to comply with all of the City of Austin’s terms and conditions.  The 
failure to identify exceptions or proposed changes with a full explanation and substitute 
language shall constitute acceptance by the Proposer of the Solicitation as proposed by the City. 
 
The City reserves the right to reject a proposal containing exceptions, additions, qualifications or 
conditions not called for in the Solicitation.  Additionally, all exceptions or supplemental terms 
and conditions proposed by a Proposer in response to any portion of this RFP but not submitted 
at the time required for submitting of the Initial Proposal (i.e., the specified RFP closing date and 
time listed on the cover sheet of the Solicitation) may be rejected at the sole discretion of the 
City. 
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3. PROPOSAL PREPARATION COSTS: 
 

All costs directly or indirectly related to preparation of a response to the RFP or any oral presentation 
required to supplement and/or clarify a proposal which may be required by the City shall be the sole 
responsibility of the Proposer. 

 
 

4. EVALUATION FACTORS AND AWARD 

A. Competitive Selection:  This procurement will comply with applicable City Policy.  The successful 
Proposer will be selected by the City on a rational basis.  Evaluation factors outlined in Paragraph B 
below shall be applied to all eligible, responsive Proposers in comparing proposals and selecting the 
Best Offeror.  Award of a Contract may be made without discussion with Proposers after proposals 
are received.  Proposals should, therefore, be submitted on the most favorable terms. 

B. Evaluation Factors: 
i. 100 points. 

 
(1) Total Evaluated Cost, including costs for installations, labor costs for normal operations, 

and labor costs for after hours or weekend operations as per the Cost Proposal Sheet, 
Attachment A.  Contractor with lowest cost to the City will be given maximum points, 
remainder given on a percentage ratio basis. (35 Points) 

 
(2) Project Concept and Solutions Proposed (Section B above) and Program (Section C 

above).  Includes Contractors grasp of the requirement of the Scope of Work and its 
solution(s), responsiveness to terms and conditions, completeness and thoroughness of 
the technical data and documentation. (20 Points) 

 
(3) Demonstrated Applicable Experience and Personnel per section E and F above (25 

Points) 
 
(4) Project Management and Approach as per section D above (10 Points) 
 

 
(5)  LOCAL BUSINESS PRESENCE (Maximum 10 points) 

 
Team’s Local Business Presence Points Awarded 
Local business presence of  90% to 100% 10 
Local business presence of 75% to 89% 8 
Local business presence of 50% to 74% 6 
Local business presence of 25% to 49% 4 
Local presence of between 1 and 24% 2 
No local presence  0 

 
(6) Financial viability/stability – Pass/Fail 
 
 

ii. Interviews, Optional.  Interviews may be conducted at the discretion of the City. Maximum 20 
points 
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1. PROPOSAL PRICING 

Submission of a proposal implies that the Contractor has examined the RFP documents, Drawings and Addenda (as applicable), the 
site of the proposed Work and is familiar with all of the conditions surrounding the Scope of Work. The Cost Proposal shall include all 
labor, permits, material, machinery, tools, supplies and equipment, and all work required for installation of the Projects in accordance 
with the RFP Contract documents, Drawings and Addenda within the time indicted. Except as specifically noted, all pricing in the 
Cost Proposals must account for any and all costs to provide and pay for all: 
 

• Materials 
• Labor 
• Excavation, demolition, construction, installation, testing, commissioning, equipment, tools, and machinery 
• Other facilities and services necessary to the proper execution and completion of the Work 
• Secure and pay for: 

 
o Permits 
o Licenses 
o Taxes 
o Fees 
o Testing 

  



Austin-Bergstrom International Airport  Page 3 of 6  
Cabling Infrastructure Maintenance Request For Proposals SMW0121 
Attachment A – Cost Proposal Sheet 
   
 

1.1 UNIT PRICES 

The following unit pricing will be utilized to compensate the successful Contractor for work performed through the Cabling 
Infrastructure Maintenance agreement.  Prior to the performance of any work, the Contractor shall receive a written notice to 
proceed from the designated DOA representative.  All pricing for components shall be for a fully installed/configured 
installation which shall include equipment, materials, mounting device(s), installation labor, and all other costs related to 
complete and operational installation of the component.  The Contractor shall provide complete unit pricing for the items listed 
below; unit pricing shall be valid for the duration of the contract:   
 

A. New Cable Installations – provide the following pricing installed/per foot for adding the following cabling types:  
 

1. Horizontal Cabling (0’-150' Run, Plenum-Grade including workstation outlet jack and faceplate and all terminations): 

 
Description Installed Cost Notes/Clarifications 

One 4 pair, 24 A.W.G., CAT 5E   
 

Dual 4 pair, 24 A.W.G., CAT 5E   
 

Quad 4 pair, 24 A.W.G., CAT 5E   
 

One 4 pair, 24 A.W.G., CAT 6   
 

Dual 4 pair, 24 A.W.G., CAT 6   
 

Quad 4 pair, 24 A.W.G., CAT 6   
 

One 4 pair, 24 A.W.G., CAT 6A   
 

Dual 4 pair, 24 A.W.G., CAT 6A   
 

Quad 4 pair, 24 A.W.G., CAT 6A   
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Horizontal Cabling (151’-300' Run, Plenum-Grade including workstation outlet jack and faceplate and all terminations): 

 
Description Installed Cost Notes/Clarifications 

One 4 pair, 24 A.W.G., CAT 5E   
 

Dual 4 pair, 24 A.W.G., CAT 5E   
 

Quad 4 pair, 24 A.W.G., CAT 5E   
 

One 4 pair, 24 A.W.G., CAT 6   
 

Dual 4 pair, 24 A.W.G., CAT 6   
 

Quad 4 pair, 24 A.W.G., CAT 6   
 

One 4 pair, 24 A.W.G., CAT 6A   
 

Dual 4 pair, 24 A.W.G., CAT 6A   
 

Quad 4 pair, 24 A.W.G., CAT 6A   
 

 
  



Austin-Bergstrom International Airport  Page 5 of 6  
Cabling Infrastructure Maintenance Request For Proposals SMW0121 
Attachment A – Cost Proposal Sheet 
   
 

1.2 LABOR RATES 
 

The following labor pricing will be utilized to compensate the Contractor for work performed through the Cabling Infrastructure 
Maintenance agreement.  Prior to the performance of any work, the Contractor shall receive a written notice to proceed from 
the designated DOA representative.   

Normal Operational Hours (Monday through Friday 8:00 AM to 5:00 PM) 

Labor Category  Hourly 
Cost 

Year Two 
Hourly 
Cost 

Year Three 
Hourly Cost 

Year Four 
Hourly Cost 

Year Five 
Hourly Cost 

Cable Installation and 
Troubleshooting 
Technician 

     

Add labor categories 
as required 

     

 

Non-Normal Operational Hours (Monday through Friday 5:01 PM to 7:59 AM, Saturday, and Sunday) 

Labor Category Hourly 
Cost 

Year Two 
Hourly 
Cost 

Year Three 
Hourly Cost 

Year Four 
Hourly Cost 

Year Five 
Hourly Cost 

Cable Installation and 
Troubleshooting 
Technician 

     

Add labor categories 
as required 
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1.3 ADDITIONAL RATES 

Please provide pricing for any additional charges which might be encountered during the contract term to complete projects 
under the Scope of Work. 
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AIRPORT SECURITY REQUIREMENTS 

 
PART 1 – GENERAL 
 
1.1 RELATED DOCUMENTS  

 
A. Drawings and General Provisions of the Contract, including General Conditions and 

Supplemental General Conditions and Division 1 Specification Sections, apply to work of this 
Section.  
 

1.2 SUMMARY 
 

A. This section outlines security responsibilities for Contractors and Subcontractors at Austin-
Bergstrom International Airport (ABIA). 

 
B. In this document, Project Manager is defined as designated Owner Representative. 
 
C.  Due to the ever changing environment of Airport security, requirements may change at any 

time.   
 
1.3 RESTRICTED AREAS ACCESS POLICIES   
 
Unescorted Access:  Individuals with an operational need for unescorted access into restricted areas 
(Sterile Area, Secured Area and/or Air Operations Area) of the airport shall submit to a fingerprint-based 
ten-year criminal history records check (CHRC) and Security Threat Assessment (STA).  If the process 
confirms no disqualifying criminal offenses, the Department of Aviation (DOA) Security and ID Office may 
issue a security access badge.  Applicant fees to request an ABIA Security Identification Badge are 
$75 each, which is typically waived for contractors or personnel providing work or services under 
a contract agreement with the City of Austin. 
 
Escorted Access: Each person acting as an escort must inform all individual(s) being escorted that they 
are in a security area of the airport and all security rules and regulations must be followed.  The escort is 
required to be able to, at all times until the escorted individual has left the security area, physically control 
the escorted individual(s)’ movement when escorted in the Secured Area and visually control the escorted 
individual(s) movement when escorted in the AOA and Sterile Area.  Only individuals with current 
unescorted access authority are permitted to escort. Those who have authority to escort will have the 
designated silver background with (AUS) Sticker which gives them the authority to escort. The maximum 
number of individuals who can be escorted is three (3).  ABIA escort procedures are described in “Escort 
Procedures and Authorization Form”.  (Attachment 1) 
 
A “Special Escort Notification” (Attachment 2) may be utilized in instances where more than 3 people 
will be escorted.  Special events or circumstances will be evaluated on a case by case basis and must be 
requested and discussed with the Project Manager at the Weekly Coordination Meeting.  Completion and 
submission of the form and prior approval from the Airport Security Coordinator (ASC) or ASC’s 
designee must be received before conducting the escort. To ensure prompt approval requests must be 
submitted at least three (3) working days in advance to allow for this exemption.  In an emergency 
situation when less than three (3) working days notice is available; submit the fax to Airport 
Communications at 530-7676.  Approval shall be obtained before conducting the escort.     
 
Sterile and Secured Area Access:  A Subcontractor or Supplier may be exempted from the airport security 
badge requirements provided they will be on the work site no more than three (3) consecutive days and 
are under authorized escort.  Exceptions must be submitted by the Project Manager and approved by the 
Airport Security Coordinator. 
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Air Operations Area (AOA) Access:  A Subcontractor or Supplier may be exempted from the airport 
security badge requirements provided they will be on the work site no more than fourteen (14) 
consecutive days and under authorized escort.  Exceptions must be submitted by the Project Manager 
and approved by the Airport Security Coordinator. 
 
Telecommunication / Electrical / Maintenance Room Access:  The DOA Information Systems Division 
shall approve access into DOA telecommunication rooms.  The DOA Building Maintenance Division shall 
approve access into electrical and/or maintenance rooms.  A DOA employee shall accompany and escort 
individuals needing access to these areas. Requests for escorts must be made at least three (3) working 
days in advance of the event through the Project Manager and/or at the Work Coordination Meetings. 
 
As approved by the Project Manager, Contractor shall contact the DOA Business Development Section at 
530-7507 for escort fees, scheduling and additional information.  Minimum hourly charge to contractors 
for required escort services shall be $40.  
 
After-Hours Access: Should the Contractor require access to the Terminal’s sterile side after 
Transportation Security Administration (TSA) operations at security checkpoints have terminated for the 
day, the Contractor shall contact Airport Communications at (512) 530-2242 (530-ABIA).   
 

1. Prior approval for after hours access must be requested through the Project Manager during the 
Work Coordination Meetings.  

 
2.  The Contractor shall report to the Terminal Loading Dock where identification will be verified and 

registration of his ingress to the Terminal recorded. 
 

3. The Airport Security personnel will inspect and validate the Contractors’ provided tool inventory 
and equipment that are to be brought into the Terminal. 

 
4. Airport Security personnel will provide access into the Terminal via the Loading Dock doors.  The 

contractor will never be provided airport badge access through the loading dock doors. 
 

5. Once admitted into the Terminal service corridor, the Contractor must utilize service elevators 
and doors as authorized by their airport badge to access their work site. 

 
6. Contractor must exit the Terminal through the loading dock in order that the tool inventory 

previously completed may be revalidated.  Tools shall not be left unattended in the Sterile Area 
unless properly secured. 

 
Unconventional Access;   Unconventional access is defined as entering into the secure side of the 
Terminal structure or AOA in a fashion other than a card swipe door or gate activity; for example, a 
baggage conveyor belt.  If Contractor requires unconventional access into the Secured Area or Airport 
Operations Area, the Contractor must make the request at least 24 hours prior to the proposed activity 
through the Project Manager at the Work Coordination Meetings so that a security validation check can 
be performed and approval received. The ABIA Airport Security Coordinator will notify the Project 
Manager, Airport Public Safety, Airport Communications, TSA, and OPSEC/Airport Operations of the 
approved activity and authorized person(s).  The Project Manager will notify the contractor. 
 
Curbside Parking;    Curbside parking for deliveries adjacent to the ABIA terminal shall be for a maximum 
of one hour unless approved in writing by the Project Manager.  Requests to park curbside shall be 
submitted to the Project Manager at least three (3) working days prior to the planned delivery and/or the 
request shall be presented at the Work Coordination meetings.  Failure to comply with required 
notification will subject delivery to be prohibited by the Project Manager. 
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The following procedures shall be followed for approved parking. 
 

1. The Contractor will contact Airport Communications [(512) 530-2242] to advise they are arriving, or 
have arrived at their approved parking location. An Airport Security Supervisor or designee will be 
dispatched to meet at the designated parking location. 

2. The security representative will inspect the vehicle and apply a distinctive sticker to the vehicle 
window to indicate that the vehicle has been inspected and authorized to be parked at that          
location. 

 
Under no circumstances shall the Contractor’s vehicle operator leave the vehicle prior to security        
inspection.    
   

Key Access;   The Airport Security and ID Office controls all locks and keys for access points.  Locks and 
keys may be issued upon written request using Core Request (Attachment 3) or Key Request 
(Attachment 4) forms.  The form(s) must be signed by an individual whose signature is on file with 
the Security and ID Office as authorized to request security items for that organization.  Individuals issued 
a key must have a valid ID badge and be authorized to enter the respective area.   
 
Only "Best Access Systems" keys and cores are approved for installation at ABIA.  While the contractor 
may be permitted to install temporary construction cores in doors, the Security and ID Office shall install 
all final access door lock cores.  If Contractor utilizes DOA provided cores or keys, there will be a penalty 
of $100 per cores and $50 per key for lost items to be deducted from the contract. 
 
Some doors and gates have Intellikey locks installed.  If the Contractor requires access to a door(s) or 
gate(s) with an Intellikey lock, an Intellikey may be issued upon written request using Intellikey 
Acknowledgement – Contractor (Attachment 5).  The request must be approved and signed by the 
Project Manager.  Failure to return or loss of an Intellikey will result in a $100 penalty per key to be 
deducted from the contract.  
 
1.4 SECURITY IDENTIFICATION BADGE APPLICATION PROCEDURES 
 
Except as noted above, construction workers that are required to work in ABIA Secured Area, Sterile 
Area or Airport Operations Area shall obtain and prominently display ABIA-issued security ID badges on 
their person at all times. The DOA Security and ID office is the single point of service for processing 
security ID badge applications.  Contractor should allow 7-10 days for completion of badge processing. 
Please contact Security and ID at (512) 530-6943 (530-MYID) for all badging inquiries. 
 
The following procedures shall be followed to obtain security ID badges:  
 
1. Project Manager will complete an Unescorted Access Authorization form (Attachment 6) for the 

Contractor Representative(s) who is/are approved for Signatory Authority for the specified project.  
Project Manager will verify the approved Signatory Authority identification documents are acceptable 
as listed in the Personal Information form (Attachment 8) and advise DOA Security via e-mail of the 
names.  Contractor representative(s) must complete badge application paperwork previously 
mentioned in this section and successfully complete the Criminal History Records Check (CHRC) and 
Security Threat Assessment process prior to taking the TSA required Signatory Authority training.  
Upon successful completion of the training, Contractor representative(s) will complete an Authorized 
Signatures form (Attachment 7).  Signatory Authority must verify badge applicants have acceptable 
identification documents as listed in the Personal Information form (Attachment 8) before signing 
the Unescorted Authorization form (Attachment 6). 

 
Sub-contractors who are active participants in the ABIA Experienced Contractor Program, have 
signatory authority, and their employees already possess security ID badges but seek to do work for 
another ABIA project, will not need to rebadge employees under the sponsorship of the added prime 
project contractor. 
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2. Badge applicant shall complete, sign the Personal Information Form (Attachment 8), and present 

two forms of identification.  Acceptable forms of identification are listed on the second page of the 
form.  After completion of badge processing, badge must be obtained within 30 days of fingerprinting. 

 
3. Badge applicant shall read and sign the Criminal History Records Check/Disqualifying Criminal 

Offenses (Attachment 9) statement/form.  
 
4. Badge applicant shall submit to an FBI fingerprint-based criminal history records check and a TSA 

Security Threat Assessment (STA). 
 
5. Non-U.S. citizen contractors shall provide governmental proof of work authorization and an ABIA 

Documentation Verification Form (Attachment 10) reviewed and stamped by Immigration and 
Customs Enforcement personnel located on the ground level of the terminal building. 

 
6. If escort authority is required, Contractor shall read and sign the ABIA Escort Procedures 

Authorization (Attachment 11) form.  
 
7. Contractor shall attend the ABIA Security Identification Display Area (SIDA) training if accessing the 

Secured Area or Airport Operations Area.  Training is computer based and is approximately 60 
minutes in length with an examination at the conclusion which must be passed.  Training is available 
at the Security and ID office during business hours. A Spanish version of SIDA testing is available; 
Spanish translators during SIDA testing are prohibited.  Any training requiring translation in another 
language must be preapproved by the Airport Security Manager or designee. 

 
8. Prior to badge issuance, the Contractor with signature authority shall coordinate with the 

Airport Project Manager or designee to determine badge expiration date (one year or less) 
and the appropriate access profile. 
 

9. Sub-contractor personnel doing work for two or more prime contractors at ABIA obtain a security ID 
badge for each sub-contract.  The employee shall wear only the appropriate badge for each 
contractor when working.  Steps 1-8 listed above shall be accomplished for each additional badge 
required for the employee.  Exception: Employees of sub-contractors that are active participants 
in the ABIA Experienced Contractor Program are not required to possess multiple badges for 
each sponsoring prime contractor. 

 
10. Contractor shall promptly respond to any badge audit information requests.  Also, access and/or 

distribution of active contractor badges during project construction and/or warranty period shall be 
limited and restricted to personnel approved by the Project Manager and DOA Security.  

 
1.5 OTHER POLICIES 
 
Tools, Materials, and Equipment:  Contractor shall abide by Airport Security Program, including tool 
security requirements noted in the Acknowledgement of Responsibility, Prohibited Items and Tools 
in Terminal Concourses and Sterile Areas (Attachment 11) form.  All tools to be used in the Sterile 
Area must be processed through the loading dock.  Contractor shall keep tools and other items not in 
use in a lockable toolbox (gang box) or in a secured area not accessible to the public.  Tools shall not 
be left unattended in the Sterile Area.  An inventory of all tools using ABIA Tool Inventory List 
(Attachment 12) form will be conducted before entering the restricted area and upon exiting.   
 
Contractor must utilize ABIA Daily Tool Inventory List (Attachment 13) for any tools that are to be left in 
the terminal complex overnight.  This inventory must remain at the job site, up to date, and readily 
available for inspection by ABIA/TSA security personnel.    
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At any time a tool is discovered missing, Airport Communications must be contacted immediately at (512) 
530-2242.  Airport OPSEC and the Contractor must conduct a search of the last known location and 
nearby area.  The Contractor must complete an incident report regarding the missing tool(s).    
 
Introduction of tools, materials, and equipment into the Secured / Sterile Areas, AOA, and SIDA must be 
coordinated through the Project Manager. 
 
Vehicle Registration and Driver’s Training;   If the work requires un-escorted vehicular access in the 
Secured Area or Airport Operations Area (AOA), Contractor shall complete and submit ABIA Vehicle 
Registration LOGO Form (Attachment 14) for each vehicle, present proof of required insurance, and 
submit a picture of the company vehicle logo in a .jpeg format to the Project Manager.  Proposed vehicle 
drivers must attend airport driver’s training.  Training is computer based and may be taken in conjunction 
with the SIDA training previously mentioned.  Airport Driver’s training is approximately one hour in length 
with an examination at the conclusion which must be passed.  Training is available at the Security and ID 
office during business hours.  Contact Airport Operations [(512) 530-7550] for more information regarding 
driver’s training. 
 
Security at Construction Site;   Contractors, or any other non-Airport personnel, having authorized 
Secured Area/AOA access and having been assigned a Secured Area/AOA access point for their 
temporary use shall maintain positive control of the access point by the use of off-duty ABIA Security 
personnel or employees of a private security firm approved by the Director, designee, or Transportation 
Security Administration (TSA).  As approved by the Project Manager, Contractor shall contact the DOA 
Business Development Section [(512) 530-7507] for escort fees, scheduling and additional information.  
Minimum hourly charge to contractors for required access control services shall be $35 per hour.  
 
Contractor will conduct a security briefing with personnel assigned to the access point each day with 
signatures by the Contractor and security personnel signifying a clear understanding of security 
procedures required.  Contents of the briefing will be determined during the construction project meeting 
and copies of the previous week’s daily briefing will be provided to the Project Manager.  
 
Temporary Wall/Door/Lock/Fence/Gate; If temporary modification to current access control methods are 
required to the Sterile Area, Secured Area and/or Air Operations Area, the Contractor shall comply with 
the following procedures as stated in Title 49 CFR Part 1542.105: “The request for an amendment must 
be filed with the designated official at least 45 days before the date it proposes for the amendment to 
become effective, unless a shorter period is allowed by the designated official.  Within 30 days after 
receiving a proposed amendment, the designated official, in writing, either approves or denies the request 
to amend.”  For purposes of this section, the request shall be made to the Project Manager who will 
forward it to the Security and ID office.  An example may be the installation of a temporary gate 
somewhere along the AOA fence line. 
 
Security ID Badge Control;   Contractor must conduct a monthly badge audit with Owner to ensure all 
active badge holders are still employed.  Security and ID Office will provide Active Badge List to the 
Project Manager on the 1st working day of the month.  Audit findings must be returned to Security and ID 
no later than the 15th of the month. 
 
Contractor must return badges of Subcontractors to the DOA Security and ID office within three (3) 
working days of the subcontractors work completion.  Contractor shall immediately notify Airport 
Communications [(512) 530-2677] when aware an individual’s access authority has been revoked or 
limited for adverse reasons or termination of employment. 
 
Loss of security items;   Loss of any security-related item is a serious incident. All losses will be reported 
immediately to the Airport Communications [(512) 530-2242]. The Airport Security Coordinator or 
representative must approve replacement of any lost security item.  Loss or failure to return a security 
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access badge will result in a $500.00 per badge penalty to be deducted from the contract.  Contractor is 
responsible for replacement costs and any other penalties associated with lost security items.   
 
Federal Aviation Administration (FAA)/ Transportation Security Administration (TSA) Imposed Penalties 
 
FAA or the Department of Homeland Security may impose civil penalties to individuals, companies, and 
the airport for safety or security violations.  Maximum penalties assessed against an individual can be 
$50,000 and companies $400,000.  Pursuant with City contract provisions and City of Austin ordinances, 
Contractor shall be responsible for payment of any civil penalties assessed against the Contractor or 
Owner due to safety/security program violations committed by the Contractor.   
 
 
 
 
 
 
 
 
PART 2 – PRODUCTS (Not Used) 
 
PART 3 – EXECUTION (Not Used) 
 
END OF SECTION 01555 
 
ATTACHMENTS: 
# 1 - ABIA Escort Procedures and Authorization 
# 2 - Special Escort Notification form 
# 3 - Core Request form 
# 4 - Key Request form 
# 5 - Intellikey Acknowledgement Form - Contractor  
# 6 - Unescorted Access Authorization form 
# 7 - Authorized Signatures 
# 8 - Personal Information form 
# 9 - Criminal History Records Check/Disqualifying Criminal Offenses statement/form 
# 10 - Document Verification form 
# 11 - Acknowledgement of Responsibility, Prohibited Items and Tools in Terminal Concourses and 
Sterile Areas form 
# 12 - ABIA Tool Inventory List 
# 13 - ABIA Daily Tool Inventory List 
# 14 - ABIA Vehicle Registration LOGO form 
 



Attachment #1  
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ABIA ESCORT PROCEDURES  
AUTHORIZATION FORM 

 
Escort Procedures 
 
SD 1542-06-01D Compliance and Procedures for authorized escorts; please 
read carefully as you will be ultimately responsible for the following 
procedures conducted as per TSA (Transportation Security Administration) 
CFR 1542. Failure to comply could result in Criminal and/or Civil penalties 
for non-compliance, as well as denial or revocations of access media 
(badge). 
 
Escort 

 
To accompany or monitor the activities of an individual who does not have 
unescorted access authority into or within a Sterile, Secured Area or SIDA, 
and/or Air Operations Area (AOA). 

 
While in the SIDA, each person, unless under escort, is required to 
continuously display an AUS approved identification media.  Identification 
must be displayed above the waist on the outermost garment at all times.  All 
employees are required to challenge individuals who are not in compliance 
with the display requirements.   

A. Escort Procedures:   

1. Each person acting as an escort must inform all individual(s) being 
escorted that they are in a security area of the airport and all security rules 
and regulations must be followed.  The escort is required to be able to, at 
all times until the escorted individual has left the security area, physically 
control the escorted individual(s)’ movement when escorted in the Secured 
Area and visually control the escorted individual(s) movement when 
escorted in the AOA and Sterile Area.  Only individuals with current 
unescorted access authority are permitted to escort. Those who have 
authority to escort will have the designated silver background with (AUS) 
Sticker which gives them the authority to escort. Unless otherwise exempt 
the maximum number of individuals who can be escorted is three (3). 
 

2. Any escorted persons engaged in activities other than those for which the 
escorted access was granted shall be challenged to the validity of the 
action.  When necessary, the person shall be removed from the escorted 
area.  When deemed necessary to have assistance to remove escorted 
persons from the area, Law Enforcement Personnel (LEP) will be 
contacted through Airport Communications at (512) 530-ABIA (2242).   
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3. Individuals escorted into a sterile area, who have not been cleared at the 
screening checkpoint, must remain under escort until they exit the area.  
The escort will remain within a distance of individual(s) under escort so that 
positive control over the individual(s) actions is maintained. 

 
4. No individual who has been issued an active AUS identification media/ID 

may be escorted; i.e., left badge at home, or is not in possession of 
media/id.   An individual whose badge is suspended or expired may not be 
escorted.  

 
5. Unless otherwise exempt from this process, before conducting an escort 

you must contact (by fax [(512)530-7676] or telephone) Airport 
Communications (512) 530-2242 who will verify your authority to escort. 
Airport Communications will record the date and time of contact. Failure to 
do so could result in the revocation of escorting privileges. You will provide 
Airport Communications with the following information: 

 
a. The names and date of birth of all individuals being escorted (3 

maximum). 
b. Estimated length of time the escort will be conducted. 
c. Approximate location of the escort. 
d. Reason for the escort. 

 
You may also check-in with the Security Officer located at the following locations 
in lieu of contacting Communications when these posts are manned by Security 
Officers.  These locations are the loading dock, E110 and Check Point Charlie 
W-123). If the loading dock or E110 are closed you will need to contact 
Communications. 
 
Exemptions: 
 
A “Special Escort Notification Form” may be utilized in instances where more 
than 3 people will be escorted.  Special events or circumstances will be 
evaluated on a case by case basis and must be discussed and requested with 
the Project Manager at the Weekly Coordination Meeting.  Completion and 
submission of the form and prior approval from the ASC or ASC’s designee 
must be received before conducting the escort. To ensure prompt approval 
requests must be made at least three (3) working days in advance to allow for 
this exemption.  In an emergency situation with less than three (3) working days 
notice is available; submit a fax to Airport Communications at (512) 530-7676.  
Approval must be obtained before conducting the escort.     
 
Cargo and Belly Freight Operators, while providing escorts in their facilities and 
their adjoining fenced in areas at Gates W125 /W130 (Belly Freight), are only 
exempt from the notification process. Proper escorts must be conducted at all 
times while in the SIDA. Belly freight and fuel farm operators may make 
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notification of an escort through the Security Officer Booth located near W123. 
 
Fuel Farm Operators, while providing escorts in their facilities and their adjoining 
fenced in areas, are only exempt from the notification process. Proper escorts 
must be conducted at all times while in the SIDA. Fuel Farm Operators may 
make notification through the Security Officer Booth located near W123. 
 
EMS, ARFF, AFD, Security Officers, Airside Operations, OPSEC, TSA and Law 
Enforcement Personnel are exempt from notification process and 3 person 
limitations. 

ID Display:   

All persons within, or attempting to gain access to the SIDA of the Airport, who 
are not under escort, shall display on their person, at all times while in the SIDA, 
an identification badge issued or approved by the Airport.  The identification 
badge must be displayed with the photo visible to the front, readily visible 
between the neck and waist on the outermost garment.   
 
Challenge   
 

The act of attempting to ascertain the authority or purpose of an unescorted 
person, not wearing or properly displaying airport issued/approved 
identification, to access or remain in the SIDA of the airport, by directly 
requesting such person to display airport issued/approved identification. 

 
Secured Area 
 

A portion of an airport, specified in the Airport Security Program, in which 
certain security measures specified in Part 1542 of 49 CFR Chapter XII are 
carried out.  This area is where aircraft operators and foreign air carriers that 
have a security program under Part 1544 or 1546 of 49 CFR Chapter XII 
enplane and deplane passengers and sort and load baggage and any 
adjacent areas that are not separated by adequate security measures. 

 
Security Identification Display Area (SIDA) 

 
A portion of an airport, specified in the Airport Security Program, in which 
security measures specified in Part 1542 are carried out.  This area includes 
the Secured Area and may include other areas of the airport. 

 
Sterile Area 

 
A portion of an airport defined in the Airport Security Program that 
provides passengers access to boarding aircraft and to which the access 
generally is controlled by TSA, or by an aircraft operator under Part 1544 of  
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49 CFR Chapter XII or a foreign air carrier under Part 1546 of 49 CFR 
Chapter XII, through the screening of persons and property. 

 
 
I have read and understand the Approved Escort Procedures for AUS: 
 
Company   :________________________ 
 
 
Employee   :________________________ 
Employee Badge:  :________________________ 
Signature   :________________________ 
Date    :________________________ 
 
 
 
 
Signatory Authority  :_________________________ 
Badge Number  :_________________________ 
Printed Name  :_________________________ 
 
 
As Signatory Authority you are verifying the above person who is being granted 
SIDA or sterile area escort authority has a legitimate business need for such 
authority to conduct their duties at Austin-Bergstrom International Airport.  
 
The Airport Operator via the Airport Security Coordinator or designee has the 
ultimate right to refuse escort authority to anyone who is found to abuse such 
authority or is found not in compliance. 
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Special Event Notification Form 
 
A “Special Event Notification Form” may be utilized in instances where more 
than 3 people will be escorted.  Special events or circumstances will be 
evaluated on a case by case basis.  Completion and submission of the form and 
prior approval from the ASC or ASC’s designee must be received before 
conducting the escort. To ensure prompt approval completed forms should be 
faxed to (512) 530-7530 at least 72 hours in advance to allow for this exemption.  
In an emergency situation with less than 72 hours notice is available; submit the 
fax to Airport Communications at (512) 530-7676.  Approval must be obtained 
before conducting the escort.     
 

 Names and date of birth of all individuals being escorted. 
 Estimated length of time the escort will be conducted. 
 Approximate location of the escort. 
 Reason for the escort. 

 
Authorized Escort Name, Badge Number and Employer: 
 
Name:   ____________________________ 
Badge Number: ____________________________ 
Employer:  ____________________________ 

 
 

Full name of person being escorted Date of Birth 
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Austin-Bergstrom International Airport 
Cores 

June 5, 2013                          

 

TO:  Security and ID Office 
         Aviation Department 

FROM:  (Sponsor) 

 
 A.  Request the following person to be issued an airport security key indicated. 
       1.  Name:  (Last) _________________  (First)_____________________  (Middle)______________ 
            Badge #______________________   Expires:_______________ 

 
2. Key  (check as appropriate) 
       [  ]  Building Doors  ___________________________________ 
       [  ]  Perimeter Fence Gates______________________________ 

              [  ]   Other___________________________________________ 
 
       3.   Method of Payment: 
             [  ]   User Fee                         [  ]  Cash/ Check             [  ]   Charge                [  ]   N/A 
 
       I am authorized to request issue of security items (signature on file with the Security and ID office. 
           
       Signature:__________________________    Badge #:_________________        Date:____________             

  

 
B.  Verification:               [ ] Requestor’s Signature           [ ] Recipient’s  Badge Number 
       
      Signature:___________________________       Badge #:______________           Date:___________ 
 
C.  Received items listed in A-2 as follows: 
      Core ID:____________________________        Amount:____________________  
                    ____________________________                        ____________________ 
                    ____________________________                        ____________________ 
                    ____________________________                        ____________________ 
                    ____________________________                        ____________________ 
 
      Signature:___________________________         Badge # __________________        Date:___________ 
 
D.  Core Revocation: 
      Core(s)                     [  ]  Lost               [  ] Returned 
      Penalty deducted from contract for lost or damaged core $__________ 
 
       Signature:___________________________        Badge #:________________     Date:___________ 
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Austin-Bergstrom International Airport 
Key Issue 

June 5, 2013                          

TO:  Security and ID Office 
         Aviation Department 

FROM:  (Sponsor) 

 
 A.  Request the following person to be issued an airport security key indicated. 
       1.  Name:  (Last) ________________  (First)_____________________  (Middle)______________ 
            Badge #______________________   Expires:_______________ 

 
2. Key  (check as appropriate) 
       [  ]  Building Doors  ___________________________________ 
       [  ]  Perimeter Fence Gates______________________________ 

              [  ]   Other___________________________________________ 
 
       3.   Method of Payment: 
             [  ]   User Fee                         [  ]  Cash/ Check             [  ]   Charge                [  ]   N/A 
 
       I am authorized to request issue of AOA/SIDA items (signature on file with the Security and ID office) 
       and I certify that necessary procedures have been established to control the items. 
        
       Signature:_________________________     Badge #:_________________        Date:____________             

  
 
B.  Verification:                                 [ ] Requestor’s Signature          [ ] Recipient’s  Badge Number 
       
      Signature:___________________________     Badge #:______________             Date:___________ 
 
C.  Received items listed in A-3 as follows: 
      Key ID:_____________________     Amount:________________     Serial Number:  ___________ ___ 
                    _____________________                  ________________                              _______________ 
                    _____________________                  ________________                              _______________ 
                    _____________________                  ________________                              _______________ 
                    _____________________                  ________________                              _______________ 
 
      Signature:___________________________     Badge # __________________            Date:___________ 
 
D. Key Revocation: 
     Key(s)    [  ]  Lost               [  ] Returned       [  ]  Destroyed 
      
     Signature:___________________________        Badge #:________________     Date:___________ 
 
E. Penalty Deducted from Contract: 
     Received Total of $ ___________________ 
 
Signature: _____________________________        Badge #:________________      Date:___________ 
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Intellikey Acceptance Acknowledgement 
 

I, __________, ABIA SIDA badge #________ acknowledge receipt of an INTELLIKEY.  
I understand the security system of ABIA will be compromised if the key is lost and 
agree to the following terms as conditions for acceptance: 
 

 Control of the Intellikey must be maintained at all times. 
 Intellikey will be kept in a secure location while not on ABIA property. 
 Intellikey will be used for the performance of contracted job responsibilities and 

will not be used for any other purpose.    
 The Security and ID Office (Airport Communications, after hours) must be 

notified immediately if an Intellikey is lost or stolen.  Failure to immediately 
make the proper notifications of a lost Intellikey can result in a suspension of 
Airport ID/Access privileges. 

 If an Intellikey is lost, the replacement cost will be $100.00.  Any subsequent 
losses will result in an additional deposit and possible non-issuance of an 
Intellikey. 

 Intellikey must be “refreshed” within the established ABIA timeline to remain 
valid. 

 
I have read the above requirements and understand the contents. 
 
 
_______________________                                          ___________________ 
     Signature                                                                             Date 
 
 
The above individual is approved for issuance of an Intellikey. 
 
______________________ 
 
Project Manager- P & E  
Austin Bergstrom International Airport 
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 UNESCORTED ACCESS  
AUTHORIZATION FORM 

 
Print legibly or type. Incomplete or illegible forms will not be processed 

MUST BE COMPLETED IN BLUE INK. 
 

   

Employee’s Last Name  First Name  Full Middle Name 
 

I request the following items/services for the above listed employee: 
□ New Employee Badge 

□ Renewal of Employee Badge 

□ Replacement of Lost/Stolen Badge 

□ Replacement of Expired Badge 

□ Fingerprints 

□ Security Threat Assessment 

The items/services will be paid for in the manner indicated below (check one): 
□ Employee will pay  (cash, check, VISA or MasterCard) 
□ Company will pay (cash, check, VISA or MasterCard) 

□ Bill this company (limited to select tenants) 

□ No Charge (Government Employees) 
This employee will need the following type of badge (check all that apply): 

□ (Green) Sterile Area + AOA + Secured Area (Ramp)  
□ (Orange) Sterile and Restricted Area within Terminal 
□ (Yellow) Cargo Ramp and Maintenance Ramp only 
□ (Blue) T-Hangers Access Only 
□ (White) ID only – No Access 

 
Other notes regarding this employee’s access: 

PLEASE INITIAL:     Ramp Driving _____     Escort _____     Runway/Taxiway _____     LEP _____ 

By signing below I indicate that my signature is on file with the Security and ID Office and I am authorized to request security 
items as required by Transportation Security Administration Regulation 49 CFR 1542.209 or 49 CFR 1544.229.  

 
I certify that I have inspected the identification documents of the person named above and they are acceptable forms of 

identification as listed on the second page of the Security and ID Personnel Information Form.  I understand my Signatory 
Authority may be revoked for failure to inspect and verify the required identification documents. 

 
ID’s Checked:  #1 __________________________Exp Date: _______    #2: __________________________Exp Date: ________ 

 
   

PRINT AUTHORIZER’S NAME  AUTHORIZER’S SIGNATURE  
 

   
COMPANY NAME  AUTHORIZER’S PHONE 

 
   

SPONSOR COMPANY  DATE (IN MM/DD/YYYY FORMAT) 
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Austin-Bergstrom International Airport 
 

AUTHORIZED SIGNATURES  
 

Blue ink only 
 

 

Dept/Company Name   

 
DEPARTMENT HEAD    YES_____      NO________ 
 
As the owner, manager, chief executive officer, or person otherwise in charge and in accordance with the Austin Bergstrom International Airport Security 
Program, I authorize the following persons besides myself, employees of my company/organization, to sign requests for AOA, SIDA and other restricted 
area access authorizations and related security items.  This form invalidates and replaces all previous authorization forms for my company/organization.  
All contact phone numbers are correct as of the date of this form.  I am the only individual with my company/organization that is authorized to add or 
remove names on this authorization form. 

 
 
 

 
SIGNATORY AUTHORITY 

 
 
 
 

PRINT NAME  BADGE NUMBER 
 
 
 

 
BUSINESS TELEPHONE  ALTERNATE TELEPHONE  E-MAIL ADDRESS 

 
 
 
 
 
 

I CERTIFY THAT I HAVE RECEIVED TRAINING IN AND UNDERSTAND 
THE DUTIES AND RESPONSIBILTIES OF AN AUTHORIZED SIGNER 
 
 
 
 
 
SIGNATURE  DATE 

 
 
 

 

   

 



 SECURITY AND ID PERSONAL INFORMATION FORM 

Revised June 5, 2013 

 
************Illegible Forms will not be Accepted***********          Badge # ________ 

 
EMPLOYER INFORMATION 

 
_________________________________________/_________________________________________ 
                    Sponsor Company                                                                        Contract Company 
 

PERSONAL INFORMATION 
 

_______________________/__________________________/_______________________/__________________ 
           Last Name                                            First Name (Full)                        Middle Name (Full)                Nickname/Alias 
 
__________________________________________/_________________________/_______/________________ 
                                Home Address                                      City                 State        Zip 
 
GENDER: (circle one)    Male    Female            ETHNICITY: White    Black    Hispanic    Asian    Other: _________________   
 
EYE COLOR:   Black    Blue    Brown   Gray   Green   Hazel   Other: _________________________ 
 
HAIR COLOR:    Black   Blonde   Brown   Gray   Red   White   Bald   Other: ___________________ 
 
DATE OF BIRTH: _____________________     HEIGHT: _________________   WEIGHT: ________________ 
 
STATE OF BIRTH (or Foreign Country): ____________________   COUNTRY OF CITIZENSHIP: __________________ 
 
SOCIAL SECURITY # _________________________  DRIVERS LICENSE # ________________________ STATE______ 
 
PASSPORT # ______________________________  PASSPORT COUNTRY: _________________________________ 
 
ALIEN REGISTRATION # (if applicable) ____________________________  
 
NON IMMIGRANT VISA # (if applicable) _____________________________ 
 
WORK PHONE # ______________________ HOME PHONE # ____________________ ALT PHONE # ______________ 
 
E-MAIL ADDRESS ___________________________ 
 
The information I have provided is true and correct to the best of my knowledge and belief and is provided in good 
faith.  I understand that a knowing and willful false statement can be punishable by fine or imprisonment or both. (See 
Section 1001 of Title 18 of the United States Code) 
 
 
Signature: ______________________________________________________  Date:________________________________ 
                                                                                                                     
I authorize the Social Security Administration to release my Social Security Number and full name to the Transportation 
Security Administration, Office of Transportation Threat Assessment and Credentialing (TTAC), Attention: Aviation 
Programs (TSA-19)/Aviation Worker Program, 601 South 12th Street, Arlington, Va. 20598. 
 
I am the individual to whom the information applies and want this information released to verify that my SSN is correct.  
I know if I make any representation that I know is false to obtain information from Social Security records, I could be 
punished by a fine or imprisonment or both.  
 
 
Signature: ______________________________________________________ Date of Birth: _________________________ 
 
 
SSN and Printed Full Name: _____________________________________________________________________________ 



 SECURITY AND ID PERSONAL INFORMATION FORM 

Revised June 5, 2013 

 
Badge Applicant’s Name    Last ___________________ First________________ Middle______________ 

 
LIST OF ACCEPTABLE DOCUMENTS ---ONE OF WHICH MUST BE A PHOTO ID 

ONE FORM OF ID FROM LIST A & B, OR ONE FROM LIST A & C, OR ONE FROM LIST B & C 
All documents must be UNEXPIRED 

 
LIST A LIST B LIST C 

 
1. U.S. Passport or U.S. Passport Card 
 
2. Permanent Resident Card or Alien 

Registration Receipt Card (Form I-551) 
 
3. Foreign passport that contains a temporary I-

551 stamp or temporary I-551 printed 
notation on a machine-readable immigrant 
visa 

 
4. Employment Authorization Document that 

contains a photograph (Form I-766) 
 
5. For a nonimmigrant alien authorized to work 

for a specific employer because of his or her 
status: 
a. Foreign passport; and 
b. Form I-94 or Form I 94-A that has the  

following: 
1) The same name as the passport;     and 
2) An endorsement of the alien’s 

nonimmigrant status as long  as that 
period of endorsement has not yet 
expired and the proposed employment 
is not in conflict with any restrictions or 
limitations identified on the form. 

 
6. Passport from the Federated States of 

Micronesia (FSM) or the Republic of the 
Marshall Islands (RMI) with Form I-94 or 
Form I-94A indicating  nonimmigrant 
admission under the Compact of Free 
Association Between the United States and 
the FSM or RMI. 

 
 
 

  
1. Driver’s license or ID card issued by a state 

or outlying possession of the United States 
provided it contains a photograph or 
information such as name, date of birth, 
gender, height, eye color, and address 

 
2. ID card issued by federal, state, or local 

government agencies or entities, provided it 
contains a photograph or information such 
as name, date of birth, gender, height, eye 
color, and address 

 
3. School ID card with a photograph 
 
4. Voter’s registration card 
 
5. U.S. Military card or draft record 
 
6. Military dependent’s ID card 
 
7. U.S. Coast Guard Merchant Mariner Card 
 
8. Native American tribal document 
 
9. Driver’s license issued by a Canadian 

government authority 
 
For persons under age 18 who are unable 

to present a document listed above: 
 

10. School record or report card 
 

11. Clinic, doctor, or hospital record 
 

12. Day-care or nursery school record 
 

  
1. A Social Security Account Number card 

unless the card includes one of the 
following restrictions 

 
1) NOT VALID FOR EMPLOYMENT 
2) VALID FOR WORK ONLY WITH 

INS AUTHORIZATION 
3) VALID FOR WORK ONLY WITH 

DHS AUTHORIZTION 
 
2. Certification of Birth Abroad issued by 

the Department of State (Form FS-545) 
 

3. Certification of Report of Birth issued by 
the Department of State (Form DS-1350) 
 

4. Original or certified copy of birth 
certificate issued by a State, county, 
municipal authority, or territory of the 
United States bearing an official seal 
 

5. Native American tribal document 
 

6. U.S. Citizen ID Card (Form I-197) 
 

7. Identification Card for Use of Resident 
Citizen in the United States (Form I-179) 
 

8. Employment authorization document 
issued by the Department of Homeland 
Security 

 
 

ADDITIONAL DOCUMENT REQUIREMENTS 
 

A.    Individuals who are not U.S. citizens must provide: 
1. Alien Registration Number;  or 
2. I-94 Arrival/Departure Number 
 
B. Individuals who hold a non-immigrant Visa must provide it. 
 
C. Individuals who are U.S. citizens born abroad or naturalized U.S. citizens must provide: 

 
1. U.S. passport (List A);  or 
2. Certificate of Naturalization ;  or 
3. Certification of Birth Abroad, Form DS-1350 (List C) 
  

***SECTION BELOW TO BE COMPLETED BY SECURITY AND ID OFFICE PERSONNEL USE ONLY*** 
____________________________________________________________________/________________________ 
                      Documents verified by (Signature of Trusted Agent)                                                                    Date 
 
___________________________________________________________________________/__________________________ 
                      Badge issued by (Signature of Trusted Agent)                                                                             Date 
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 Criminal History Records Check Disqualifying Criminal Offenses     
 

 
An individual has a disqualifying offense if the individual has been convicted of, or found not guilty of by reason of insanity, any of the disqualifying 
crimes listed in this paragraph in any jurisdiction a minimum of 10 years before the date of the individual’s application for unescorted access authority, 
or while the individual has unescorted access authority.  The disqualifying criminal offenses are as follows: 
 
 

1 
Forgery of certificates, false marking of aircraft, and 
other aircraft registration violations in violation of 49 
U.S.C. 46306. 

 
Yes

□ 
 

No

□ 
 19 Rape or aggravated sexual abuse.  

Yes

□ 
 

No

□ 

2 Interference with air navigation in violation of 49 
U.S.C. 46308.  □  □  20 

Unlawful possession, use, sale, 
distribution, manufacture of an 
explosive or weapon. 

 □  □ 

3 Improper transportation of hazardous material in 
violation of 49 U.S.C. 46312.  □  □  21 Extortion.  □  □ 

4 Aircraft piracy in violation of 49 U.S.C. 46502.  □  □  22 Armed or felony unarmed robbery.  □  □ 

5 Interference with flight crew member or flight 
attendants in violation of 49 U.S.C. 46504  □  □  23 Distribution of, or intent to distribute, a 

controlled substance.  □  □ 

6 Commission of certain crimes aboard aircraft in flight 
in violation of 49 U.S.C. 46506.  □  □  24 Felony arson.  □  □ 

7 Carrying a weapon or explosive aboard aircraft in 
violation of 49 U.S.C. 46505.  □  □  25 Felony involving a threat.  □  □ 

8 Conveying false information and threats in violation 
of 49 U.S.C. 46507.  □  □  26 Felony involving willful destruction of 

property.  □  □ 

9 
Aircraft piracy outside the special aircraft jurisdiction 
of the United States in violation of 49 U.S.C. 
46502(b). 

 □  □  27 Felony involving importation or 
manufacture of a controlled substance.  □  □ 

10 Lighting violations involving transporting controlled 
substances in violation of 49 U.S.C. 46315.  □  □  28 Felony involving burglary.  □  □ 

11 

Unlawful entry into an aircraft or airport area that 
serves air carriers or foreign air carriers contrary to 
established security requirements in violation of 49 
U.S.C. 46314. 

 □  □  29 Felony involving theft.  □  □ 

12 Destruction of an aircraft facility in violation of 18 
U.S.C. 32.  □  □  30 Felony involving dishonesty, fraud, or 

misrepresentation.  □  □ 

13 Murder.  □  □  31 Felony involving possession or 
distribution of stolen property.  □  □ 

14 Assault with intent to murder.  □  □  32 Felony involving aggravated assault.  □  □ 

15 Espionage.  □  □  33 Felony involving bribery.  □  □ 

16 Sedition.  □  □  34 

Felony involving illegal possession of a 
controlled substance punishable by a 
maximum term of imprisonment of more 
than 1 year. 

 □  □ 

17 Kidnapping or hostage taking.  □  □  35 Felony involving violence at international 
airports in violation of 18 U.S.C. 37.  □  □ 

18 Treason.  □  □  36 Conspiracy or attempt to commit any of 
the criminal acts listed on this page.  □  □ 

 
 
 
By signing below I certify that I do not have any of the above listed disqualifying criminal offenses.   
 
Also signing below indicates my understanding that I have a continuing obligation under Title 49, CFR, Parts 1542.209 and 1544.229 to disclose to the 
airport operator within 24 hours if I plead guilty or nolo contendere (“no contest”) to, have an adjudication withheld, have been convicted or found not 
guilty by reason of insanity to any of the disqualifying crimes listed on this application or the federal security regulations. 
 
Also signing below indicates the information I have provided on this application is true, complete, and correct to the best of my knowledge and belief 
and is provided in good faith.  I understand that a knowing and willful false statement on this application can be punished by fine or imprisonment or 
both.  (See section 1001 of Title 18 United States Code.) 
 
 
    

 
PRINT NAME  SIGNATURE  DATE
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ABIA INS DOCUMENTATION  

VERIFICATION FORM 
 

 
 

 
Verification of U.S. Department of Justice – Immigration and Naturalization Service Issued  

Resident Alien – Permanent Resident – Work Authorization – Photo Identification 
 
 

 

 
 

     

Last Name ↑  First Name ↑  Middle Name ↑  
 
 

     

Citizenship ↑  Date of Birth ↑    
 
 

     

Social Security Number ↑      
 
 
 
 
 
 
 
 
 
 
 
 

     

     
 

 

Verified By ↑  Agency Name ↑  Date ↑  

SECTION BELOW TO BE COMPLETED BY US CUSTOMS & BORDER PROTECTION PERSONNEL 
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AUSTIN BERGSTROM INTERNATIONAL AIRPORT             
 

Acknowledgement of Responsibility 
Prohibited items and Tools in Terminal Concourses and Sterile Areas  

  
Due to heightened security, the Transportation Security Administration (TSA) has required that no items  
identified in the TSA “Prohibited items List” be allowed in the terminal concourses and sterile areas of the 
airport. This prohibition includes all pocketknives, carpet knives, and other folding or retractable blades,  
regardless of blade length or composition. The prohibition also includes sabers, swords, hunting knives, 
martial arts devices, ice picks, straight razors, and elongated scissors, or any tool with a sharp blade that 
could be utilized as a weapon or cutting tool. This list is not comprehensive, and common sense should  
always prevail. A current copy of the TSA “Prohibited items” may be obtained at www.TSA.gov or by 
calling the Security Badging office at (512) 530-6943. 
 
The TSA acknowledges the need to allow for maintenance in the concourse areas, and therefore some 
exceptions have been made. Personnel requiring the use of tools and other prohibited items to perform 
essential job functions may do so if the following conditions are met. 
 

 The individual accepts responsibility to keep all tools and prohibited items within his/her immediate  
span or control so that no unauthorized person is able to access them. 

 
 All tools are to be transported in a secure bag or toolbox so they are inaccessible to passengers at all  

times (no tool belts). 
 

 Tools will be used discretely, stored immediately, and secured and locked whenever possible. 
 

 All personnel requesting unescorted access shall be required to sign this Acknowledgement of 
Responsibility form at the time they are badged. Extra forms are available in the security badging  
Office.  

 
 Unbadged personnel requiring the use of tools in the sterile areas must be under continuous escort 

of a badged employee. The badged employee providing the escort will be held fully responsible 
for ensuring compliance with these rules. 

  
 Unbadged persons and their tools must be processed through TSA Passenger Security Checkpoint # 2.  In 

addition, they must be under escort at all times.  Badged personnel must deliver their tools to the Loading Dock, 
return to the terminal, enter the sterile area through a TSA passenger security checkpoint and return to the Loading 
Dock through the service corridor.  An inventory of the tools will be conducted at the Loading Dock upon entering 
and exiting the restricted area.   Please contact an Airport Security Coordinator or Operations Construction Project 
Coordinator. 

 
All unattended tools found in the Sterile Areas will be confiscated by the Department of Aviation, and the employees badge 
may be suspended or revoked. Personnel not complying with these procedures may be issued a notice of 
Violation (NOV) and/or be subject to TSA sanctions. 
 
Your signature below indicates that you fully understand and accept the responsibilities outlined in this acknowledgment 
of responsibility.  
 
------------------------------          ----------------------------          ----------------------------          --------------------------- 
      SIGNATURE                          PRINT NAME                       COMPANY                                DATE                    
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Section 01555 – Airport Security Requirements 

June 5, 2013 

ABIA TOOL INVENTORY LIST 
PROJECT NAME:  _______________________________________________ 
CONTRACTOR NAME:  ___________________________________________ 
DATE            TIME   TOOL DESCRIPTION         CLASS      QTY 
                  IN      OUT               A     B    IN     OUT 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Inventory Prepared By:  ____________________________ 
SGTO In Checker  ______________/DATE             SGTO Out Checker  ______________/DATE 
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 June 5, 2013 

ABIA DAILY INVENTORY LIST 
PROJECT NAME:  _______________________________________________ 
CONTRACTOR NAME:  ___________________________________________ 
          OPSEC 
Date    Time  Remarks      Notified   Initials 
 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
 

  – All tools accounted for.  – Tool(s) missing: 
 

Y 
N 

 

 
AIRPORT COMMUNICATIONS # (512) 530-2242 



                                                                      Attachment # 14 
Section 01555 

Airport Security Requirements 
 
 
 
 

Austin-Bergstrom International Airport 
Vehicle Registration LOGO 

June 5, 2013 

 

TO:  Security and ID Office 
         Aviation Department 

FROM:  (Sponsor) 

 
 A.  Request AOA access authorization and registration for the following vehicle: 
       1.  Name:  (Last) ____________________  (First)_____________________ (Middle)________________ 
            Badge #_______________     Expires:_______________      Insurance Company:_________________ 

2.  Vehicle: ______________     Model:______________   Color:___________     Year:______________ 
      License Plate:________________  State:________________ 
3.  Required AOA/SIDA Clearance: 

              [  ] Main Terminal Ramp            [  ]  RCCF           [  ]  Fuel Facility         [  ]  Runways and Taxiways 
              [  ]  Maintenance Ramp               [  ]  Cargo Ramp 
       4.  Vehicle Identified by:  [  ]  Company Logo              
        
 I am authorized to request AOA/SIDA and restricted area access  issuance of security related items (signature on 
file with the Security and ID office and certify that the operation of this vehicle on the AOA/SIDA is necessary 
and in conjunction with official business.  The persons who will be operating this vehicle have been briefed on 
the Airport Security Program and operating procedures for the AOA/SIDA. 
           
 Signature:__________________________    Badge #:_________________        Date:____________  
                 DOA Project Manager 
Signature:__________________________     Badge #:_________________        Date:____________  

  
 
B.  Verification:     [  ] Requestor’s Signature      [  ] Recipient’s  Badge Number    [  ]  Proof of Insurance 
       
      Signature:___________________________       Badge #:______________           Date:___________ 
 DOA Project Coordinator 
 
C.  I understand the security requirements and my responsibilities under the Airport Security Program relating to  
      Authorization for my access and operating procedures on the AOA/SIDA.  I accept these responsibilities and     
      agree to comply with requirements of the Airport Security Program and safeguard my TOPCAP/LOGO to 
      prevent unauthorized use. 
       
      Signature:___________________________         Badge # __________________        Date:___________ 
 
D.  LOGO  Revocation:: 
      Signature:___________________________        Badge #:________________     Date:___________ 
                       Department of Aviation 
 
 

 
 



Solicitation No. RFP SMW0121 

Section 0605: Local Business Presence Identification 
A firm (Offeror or Subcontractor) is considered to have a Local Business Presence if the firm is headquartered 
in the Austin Corporate City Limits, or has a branch office located in the Austin Corporate City Limits in 
operation for the last five (5) years. The City defines headquarters as the administrative center where most of 
the important functions and full responsibility for managing and coordinating the business activities of the firm 
are located. The City defines branch office as a smaller, remotely located office that is separate from a firm’s 
headquarters that offers the services requested and required under this solicitation.  

OFFEROR MUST SUBMIT THE FOLLOWING INFORMATION FOR EACH LOCAL BUSINESS (INCLUDING THE 
OFFEROR, IF APPLICABLE) TO BE CONSIDERED FOR LOCAL PRESENCE.  
 

NOTE: ALL FIRMS MUST BE IDENTIFIED ON THE MBE/WBE COMPLIANCE PLAN OR NO GOALS UTILIZATION 
PLAN, SECTION 0900 OF THE SOLICITATION. 
 

*USE ADDITIONAL PAGES AS NECESSARY* 
OFFEROR: 
Name of Local Firm  

Physical Address  

Is Firm located in the 
Corporate City Limits? (circle 
one)     Yes No 

In business at this location for 
past 5 yrs? Yes No 

Location Type: Headquarters  Yes      No Branch Yes                    No 

 

SUBCONTRACTOR(S): 

Name of Local Firm  

Physical Address  

Is Firm located in the 
Corporate City Limits? (circle 
one)     Yes No 

In business at this location for 
past 5 yrs? Yes No 

Location Type: Headquarters  Yes      No Branch Yes                    No 

 

SUBCONTRACTOR(S): 

Name of Local Firm  

Physical Address  

Is Firm located in the 
Corporate City Limits? (circle 
one)     Yes No 

In business at this location for 
past 5 yrs? Yes No 

Location Type: Headquarters  Yes      No Branch Yes                    No 

 



Solicitation No. RFP SMW0121 

Section 0835: Non-Resident Bidder Provisions 
 
 
 
 
 
Company Name ____________________________________________________ 
 
 

A. Bidder must answer the following questions in accordance with Vernon’s Texas Statues and Codes 
Annotated Government Code 2252.002, as amended: 

 
Is the Bidder that is making and submitting this Bid a “Resident Bidder” or a “non-resident Bidder”? 

 
   Answer:________________________________________________________________________ 
 

(1) Texas Resident Bidder- A Bidder whose principle place of business is in Texas and includes a 
Contractor whose ultimate parent company or majority owner has its principal place of business in 
Texas. 

(2) Nonresident Bidder- A Bidder who is not a Texas Resident Bidder. 
 

B. If the Bidder id a “Nonresident Bidder” does the state, in which the Nonresident Bidder’s principal place of 
business is located, have a law requiring a Nonresident Bidder of that state to bid a certain amount or 
percentage under the Bid of a Resident Bidder of that state in order for the nonresident Bidder of that state 
to be awarded a Contract on such bid in said state? 

 
   Answer:_____________________________  Which State:_____________________________ 
 

C. If the answer to Question B is “yes”, then what amount or percentage must a Texas Resident Bidder bid 
under the bid price of a Resident Bidder of that state in order to be awarded a Contract on such bid in said 
state? 

 
   Answer:________________________________________________________________________ 
 

 

 

 

 

 

 

 

 

 

 

 



Cabling Infrastructure Maintenance Agreement for ABIA

RFP 5600 SMW0121

03/31/2014
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Appendix A 

Cabling Infrastructure Maintenance Agreement for ABIA

RFP 5600 SMW0121

14.10

N/A

N/A

N/A N/A N/A

15.00 N/A
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Duplicate As Needed 
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SECTION VIII — 
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Azteca Communications Llc 

705 Green Pastures  

Kyle Tx 78640 

 

 Cmc Communications Llc 

9009 Great Hills Trail Ste 1611  

Austin Tx 78759 

 

 Crystal Communications L T D 

1525 Lakeville Dr Ste 230  

Kingwood Tx 77339-2078 

 

D & A Wire Rope Inc 

3400 E Cesar Chavez St  

Austin Tx 78702 

 

 Darlene Gace Brown 

304 Millington Ln  

Buda Tx 78610 

 

 Dickensheets Design Associates Llc 

12335 Hymeadow Dr Ste 200  

Austin Tx 78750-1816 

 

Ear Telecommunications Llc 

1417 West 51 St.  

Austin Tx 78756 

 

 Government Interior Solutions, Llc 

P.O. Box 160416  

Austin Tx 78716 

 

 Guardian Industrial Supply, Llc 

2012 Centimeter Circle  

Austin Tx 78758 

 

I D Guerra L P 

9810 Fm 969  

Austin Tx 78724 

 

 Jm Engineering, Llc 

1314 Hillridge Drive  

Round Rock Tx 78665 

 

 Jpc Construction Inc 

1706 Hur Industrial Blvd  

Cedar Park Tx 78613 

 

Klp Commercial, L.L.C. 

400 W. Main Street, Suite 100  

Round Rock Tx 78664 

 

 Ktm Communications Inc 

7801 N Lamar Blvd Ste B155  

Austin Tx 78752-1017 

 

 Lth Enterprises Ltd 

19025 Littig Rd  

Elgin Tx 78621-4149 

 

Mrsw Management L L C 

Po Box 6941  

Austin Tx 78762-6941 

 

 Onsite Av Service Partners Inc 

2120 W Braker Lane Ste K  

Austin Tx 78758 

 

 P D Morrison Enterprises Inc 

1120 Toro Grande Blvd. Bldg 2#208  

Cedar Park Tx 78613-6973 

 

Pvk Plastics 

Po Box 161961  

Austin Tx 78716-1961 

 

 Southern Datacom Inc 

3508 Montopolis Dr  

Austin Tx 78744-1418 

 

 Vg Electric Contracting, Llc 

11901 Blue Creek Drive  

Aledo Tx 76008 

 

Wind Turbine And Energy Cables Corp. 

One Bridge Plaza N, Suite 260  

Fort Lee Nj 07024 
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