CITY OF AUSTIN
WORKERS’ COMPENSATION THIRD PARTY CLAIMS ADMINISTRATION SERVICES
SOLICITATION NO: RFP 5800 BCR3023
ATTACHMENT 2 - CLAIMS ADMINISTRATION SERVICES

	CLAIMS ADMINISTRATION SERVICE QUESTIONS
	CONTRACTOR RESPONSES

	1. Provide a detailed plan to include timeframes for transitioning the City’s workers compensation account to your firm. Include all transition steps to arrive at a fully operational program. 
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	2. Provide the percentage of time the Account Executive will devote to the City’s account, the specific job tasks the Account Executive must do for all clients, and how many clients the Account Executive is expected to manage at one time.
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	3. Describe no more than 5 enhancements your claims administration process will offer beyond the City’s Scope of Work ‘Claim File Adjusting’ requirements.
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	4. Please outline the process that the Claims Supervisor takes in adjuster training and support, claims management, and compliance with state workers’ compensation statute and rules.
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	5. Please describe the training and support program that your firm has implemented for all levels of adjusters. 
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	6. Please outline the financial authority thresholds for each Adjuster position and the claims  supervisor for issuing medical and indemnity payments and setting reserves.
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	7. Provide details of your plan to monitor medical diagnoses and procedures for relatedness to the injury and how the claim is monitored to ensure utilization of treatment and disability guidelines. Please include the types of vendors that help manage this process.
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	8. Please outline the procedures implemented to ensure that indemnity payments are accurate and timely paid
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	9. Describe how and when Plain Language Notices (PLNs) are used to limit liability as it relates to extent of injury and claim compensability.
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	10. Please describe the process for adjuster interaction with Utilization Review in managing claims involving preauthorization decisions, peer reviews, and second opinions of causation and relatedness.
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	CLAIMS ADMINISTRATION SERVICE QUESTIONS
	CONTRACTOR RESPONSES

	11. Outline the process that adjusters take in preparing files for BRC or a CCH. What interactions is  the adjuster expected to have with Office of Injured Employee Council (OIEC), DWC, legal counsel, and unrepresented injured employees in resolving disputes?
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	12. Describe your process and procedure for the management of the Medicare Secondary Payer (MSP) process, including but not limited to investigation and identifying beneficiaries, documentation and tracking, quality control and performance measurement.
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	13. Describe the procedures in tracking return to work and payment of Temporary Income Benefits (TIBs) for employees who transition from off work to limited duty with reduced pre-injury Average Weekly Wage and/or intermittent return to work in one pay period
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	14. If an employee transitions from No Duty to Limited Duty in the middle of a week, will the employee receive one TIBs check that includes both statuses or would your firm issue the employee two separate TIBs checks?
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