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1. INTRODUCTION 
 
About the City of Austin 
 
The City of Austin, Texas, population 840,000 is the 13th largest city in the country. This vibrant and dynamic 
city tops numerous “Best” lists for business, entertainment, cost of living and quality of life. Austin was 
selected as the “Best City for the Next Decade” (Kiplinger), the “Top Creative Center” in the US 
(Entrepreneur.com), and is in the Top Seven List of Intelligent Communities for 2012 as ranked by the 
Intelligent Community Forum. Austin continues to lead the country with its vision of being the “Most Livable 
City in the Country”, emerging as a player on the international scene with such events as SXSW, Formula 1 
and being home to companies such as Apple, Samsung, Dell, The Seton Healthcare Family and St. David's 
HealthCare systems. From the home of state government and the City of Texas, to the “Live Music Capital of 
the World” and its growth as a film center, Austin has gained worldwide attention as a hub for education, 
business, health, and sustainability. Since 1900, Austin's population has doubled every 20 years, with 
continued projected record-breaking growth into the next decade and beyond. 
 
About the City of Austin Government 
 
The City of Austin is a progressive, dynamic, full-service municipal organization operating under the Council-
Manager form of government. The Austin City Council is elected from 10 single-member districts (one serves 
as Mayor Pro Tem), with the Mayor at-large. In this structure, the Mayor and City Council will be limited 
typically to two consecutive terms. 
 
The City Council appoints the City Manager who is the chief administrative and executive officer of the City. 
The City Manager has responsibilities for guiding and directing day-to-day operations as well as providing 
strategic research, recommendations, and management leadership to the City Council on budget, programs, 
policies and services. The City Manager implements the organization's administrative responsibilities with a 
strong team of professional department heads, Assistant City Managers, and the Deputy City Manager. The 
City Council and City Manager of Austin are committed to their mission of delivering the highest quality 
services in the most cost effective manner. The organization's vision is to make Austin the most livable city in 
the country, and the City Manager's resolve is to make it the best-managed city in the country. 
 

2. PURPOSE 
 
The City of Austin (City), seeks proposals from brokers, agents and insurers who are experienced and 
qualified in servicing airport liability risks, assessing insurance needs and delivering a comprehensive aviation 
liability insurance quote for the Austin-Bergstrom International Airport. 

 
3. BACKGROUND 

 
The Austin-Bergstrom International Airport (ABIA) is owned by the City and is operated by the Aviation 
department. More information is available at:  http://www.austintexas.gov/department/airport. 
 
The airport opened in 1999 and continues to expand as the City grows. The design capacity is currently at 11 
million passengers per year, however future projects are planned to meet the 2027 forecast of 15 million 
passengers per year.  Currently a $60 million Terminal East Infill Project, approximately 75% complete, is 
adding ten (10) new TSA Security checkpoint lanes, new Federal Inspection facilities, new airline baggage 
carousel services, new TSA and Customs back office space, and reconfiguring other spaces.  
 
A $200+ million Terminal Concourse and Apron Expansion is just beginning the design phase for completion 
by mid-2017 and will add 70,000+ square feet of new terminal concourse space, seven (7) new loading 
bridges and passenger hold rooms, 12,000 square feet of concession space, increased international gate 
capability, aircraft parking positions, and a new ticket lobby layout/design. In 2015, the Parking Garage design 
and expansion will begin, with completion in mid-2018 for a 4,000-space garage which will be close to the 
existing garage.  
 

  

http://www.affionpublic.com/positions/assistant-city-manager-austin-tx
http://www.affionpublic.com/positions/assistant-city-manager-austin-tx
http://www.affionpublic.com/positions/assistant-city-manager-austin-tx
http://www.austintexas.gov/department/airport
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All the above construction projects are anticipated to be covered under the City’s Rolling Owner Controlled 
Insurance Program that provides $50 Million policy limits. 
 
ABIA’s insurance coverage currently and for the past several years has been written through Frank Crystal & 
Co with Ace USA. 
 

4. TASKS/REQUIREMENTS 
 
The City requires the most comprehensive coverage available with the most favorable terms and conditions 
for the ABIA. All proposals shall include a complete specimen policy with all proposed endorsements and 
exclusions. Please review Attachment A – ABIA Underwriting Information for specific underwriting data 
associated with the airport. 
 
4.1. Carrier Requirements 

 
4.1.1. The successful Proposer shall place all insurance coverages with insurers that are licensed to 

do business in the State of Texas and have an A.M. Best rating of B+ VII or better. Coverage 
shall be comprehensive, competitive and written by a carrier with experience writing airport 
liability risks across the United States. 

 
4.2. Contractor’s Responsibilities 

 
4.2.1. Placement and binding of Aviation Liability insurance for ABIA on 8/1/2015. Binder shall be 

delivered to City of Austin Risk Management division within the Human Resources Department 
by no later than policy inception. 
 

4.2.2. Insurance policy shall be issued and delivered to Risk Management within ninety (90) days of 
inception. 

 
4.2.3. Provide City with advice and recommendations for all exposure and risk questions and conduct 

research on aviation-related risk issues as requested. 
 

4.2.4. Coordinate annual liability risk assessment of ABIA premises and operations. Written report 
shall be delivered to Risk Management within thirty (30) days after physical Assessment 
occurs. 
 

4.2.5. Generate and deliver quarterly claims reports. 
 

4.2.6. Invoices for premium payments shall be submitted to the Risk Management Division thirty (30) 
days before payment is due. 
 

4.2.7. Verify in writing that all adjusters, attorneys and other persons who handle, administer, or 
defend claims must be trained and familiar with the municipal immunities outlined in the Texas 
Tort Claims Act within one hundred and twenty (120) days of the inception date of the initial 
policy. 
 

4.2.8. Annual loss runs shall be generated by the insurance carrier and delivered to Risk 
Management within thirty (30) days after expiration of each annual policy term. Loss run data 
shall include date and time of loss, descriptions of losses, paid and incurred, and include all 
losses under $10,000 handled by the City Attorney’s office. 

 
4.3. City’s Responsibilities 

 
4.3.1. The City will respond to all underwriting questions or concerns within five (5) business days of 

request. 
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4.3.2. The City will make available the ABIA premises for inspections and risk assessments and for 
any and all claims investigations as requested by the insurance carrier. 

 
4.3.3. The City will pay all invoices within thirty (30) days of receipt. 

 
4.3.4. The City will provide any training in municipal immunity and the Texas Tort Claims Act and 

make the training available within thirty (30) days of request by the broker or insurance carrier. 
 

4.3.5. The City will handle all claims under the deductible amount and notify the insurer of every 
incident reported to the City in a monthly claims run. 

 
4.4. Description of Coverage 

 
4.4.1. Bodily injury and property damage arising from the insured’s premises and operations including 

mobile equipment and automotive equipment while on the insureds premises or adjoining ways. 
 

4.4.2. All boards, commissions and subsidiary agencies of the named insured, and all of the 
members, officers, servants, volunteer workers, officials and employees thereof with respect to 
liability arising out of activities of the named insured or activities performed on behalf of the 
named insured including the airport manager while acting within the scope of his/her duties. 

 
4.4.3. Hanger keeper’s liability coverage to include incidental control of aircraft which the insured shall 

become legally obligated to pay as damages because of injury to or destruction of any aircraft 
which is the property of others. 

 
4.4.4. Passenger misdirection. 

 
4.4.5. War, strikes, hijacking and other perils. 

 
4.4.5.1. Please provide a separate line item quote if this coverage is available. 
4.4.5.2. If coverage is not quoted, please provide a statement to this effect on the quote 

sheet. This premium is not to be included in the basic premium quoted for the Airport 
Liability Coverage provided on the quote sheet. Provide this figure separately. 
 

4.4.6. Non-owned aircraft coverage. 
 

4.4.7. Baggage liability. 
 

4.4.8. Broad form comprehensive general liability. 
 

4.4.9. Products/Completed operations. 
 

4.4.10. The policy shall be endorsed to prohibit the insurer from settling or paying any claim for bodily 
injury or death in an amount greater than $250,000 or for property damage in an amount 
greater than $100,000 without prior written notice to, and the written consent from, the City 
Attorney.  Notices to the City Attorney under this section shall be sent to the City of Austin, 
Department of Law, P. O. Box 1088, Austin, Texas 78767-1088, and Attn:  Litigation Division 
Chief.  

 
4.5. Limits 

 
4.5.1. The City desires quotes based on the limits and deductibles listed on the 0600B Quote Sheet. 
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4.6. Billing 
 
4.6.1. Premium payments for this coverage may be requested to be in quarterly installments. No 

additional costs, such as interest, should be applicable to this payment procedure. Invoices 
shall be submitted thirty (30) days before payment is due to the City of Austin, Risk 
Management Division, P.O. Box 1088, Austin, TX.  78767-8834. 
 

4.7. Claims Adjusting and Claims Services 
 
4.7.1. Texas Tort Claims Act 

 
Austin-Bergstrom International Airport is owned and operated by the City of Austin, a Texas 
home-rule municipal corporation and political subdivision.  The operation of an airport is a 
governmental function.  As such, the City is immune from many claims that may otherwise arise 
from operation of the airport.   
 
However, under the Texas Tort Claims Act (Texas Civil Practice and Remedies Code Chapter 
101) the general sovereign immunity enjoyed by governmental bodies in Texas is waived for a 
limited number of torts, as follows: 
 

a) a governmental unit may be liable for property damage, personal injury and death 
proximately caused by the wrongful act or omission or negligence of an employee acting 
within the scope of employment if it arises from the operation or use of a motor driven 
vehicle or equipment; 

b) a governmental unit may be liable for personal injury and death proximately caused by 
the wrongful act or omission or negligence of an employee acting within the scope of 
employment if it is caused by a condition or use of tangible personal or real property; 

c) If a claim arises from a premise defect, the governmental unit owes to the claimant only 
the duty that a private person owes to a licensee on private property, unless the 
claimant pays for the use of the premises, with certain exceptions. 

 
While a governmental unit may be liable for certain torts under the Texas Tort Claims Act, the 
Act limits the liability of a municipality for damages.  Liability of a municipality is limited to 
money damages in a maximum amount of $250,000 for each person and $500,000 for each 
single occurrence for bodily injury or death, and $100,000 for each single occurrence for injury 
to or destruction of property. The Act does not authorize exemplary damages.    
 
All claims adjusters, attorneys, and other persons who handle, administer, or defend claims 
asserted against the City pursuant to a policy issued in response to this solicitation must be 
trained and familiar with the immunities enjoyed by the City, and the limited exceptions to those 
immunities under the Texas Tort Claims Act.  The City of Austin Law Department will provide 
training in municipal immunity and the Tort Claims Act if requested.   
 
The City desires an agreement with the carrier whereby the carrier will NOT settle or pay any 
claim for bodily injury or death in an amount greater than $250,000 or for property damage in 
an amount greater than $100,000 without prior written notice to, and the written consent of the 
City Attorney.  Notices to the City Attorney under this section shall be sent to the City of Austin, 
Department of Law, P. O. Box 1088, Austin, Texas 78767-1088, Attn:  Litigation Division Chief.  
City of Austin, Risk Management Division, shall be copied on all correspondence and notices. 
 

4.7.2. Current Claims Process 
 
For the past 20 years, the City of Austin has managed the claims falling within the $10,000 
deductible of every loss for the airport liability policy. The current claims procedure is described 
as follows: 
 

• The City claims investigators are the initial primary source of contact for all claims. 
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• The City handles all claims under the deductible amount and notifies the insurer of every 
incident reported to the City in a monthly claims run. 

• Claims which are anticipated to exceed the deductible are forwarded immediately to the 
insurance carrier.  

• Administrative expenses of claim adjustment services over the City's $10,000 deductible 
are borne by the insurer.  

• All lawsuits filed against the City for Airport Liability are received by the City of Austin 
Law Department and immediately forwarded to the insurance carrier. 

• If the City reaches the $100,000 aggregate in any one year, all future claims will be 
handled by the claims personnel of the insurer at their cost.   

 
Although the City would prefer to maintain this method of claims management the City realizes 
that current market conditions may not be favorable for this type of claims arrangement. As a 
result, the City will review and evaluate all optional methods of claims management.  
 

4.7.3. Claims Services 
 
The City of Austin Law Department will provide training in municipal immunity and the Tort 
Claims Act if requested.  The City reserves the right to request semi-annual claims review 
meetings if the City deems it necessary.  
 
The City of Austin Aviation Department expects timely claims handling services and immediate 
response when catastrophic losses occur. Adjusters should be physically present at the loss 
site within twenty-four (24) hours of any catastrophic event. 
 

4.7.4. Annual Loss Runs 
 
City of Austin Aviation Department expects electronic and hard copy annual loss runs to be 
provided by the carrier. Loss runs should, at a minimum, specify the date of losses, full 
description of loss and the current paid and incurred status of each claim. 
 

4.7.5. Annual Liability Risk Assessment and Report 
 
An annual liability risk assessment and report shall be completed every year. At a minimum, the 
assessment shall include a review of the following operations: 
 

• Airside Operations 
• Landside Operations 
• Maintenance/Facilities Management 
• Risk Management 
• Safety/Security  
• Properties Management of rental/lease operations 
• Aircraft Rescue and Fire Fighting  
• Planning and Engineering of construction management 

 
Activities shall include meetings with key departments, material/document reviews, daytime and 
nighttime ride-alongs on the runway and perimeter inspections, physical tours of the terminals, 
parking and all owned and/or operated airport premises, briefings and exit interview meetings. 
Historically the risk assessment has taken two (2) days of on-site work to complete. ABIA looks 
forward to this assessment and will make available documents and personnel for a successful 
completion of the assessment. 
 

4.7.6. Loss History 
 
Attachment C and D provides detailed claims information for Austin Bergstrom International 
Airport (ABIA) for the past nine (9) years as of February 12, 2015. 
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5. DELIVERABLES/MILESTONES 
 

Deliverables/Milestones Description 

Timeline 
(due/completion 

date, reference date, 
or frequency) 

Performance 
Measure/ 

Acceptance 
Criteria 

Contract 
Reference/ 

Section 

Aviation Liability 
Insurance Binder 
 

Binder issued by insurance carrier 
providing proof of coverage at 
limits and deductibles quoted 

Due date is by 
8/1/2015 

Delivery to 
City 

RFP Scope 
of Work 0500 
Section 4.1 

 
Aviation Liability 
Insurance Policy 
 

Insurance policy issued by 
insurance carrier  

Due date is by 
11/1/2015 

Delivery to 
City 

RFP Scope 
of Work 0500 
Section 4.1 

Annual Liability Risk 
Assessment Report 

Report identifying risk exposures 
at airport and recommendations 
for reduction or elimination of risk 

Within thirty (30) 
days after physical 

assessment 
completed 

Delivery to 
City 

RFP Scope 
of Work 0500 
Section 4.1 

Annual Loss Runs 
Detailed loss listing with 
description of loss, amounts paid, 
amounts incurred 

Within thirty (30) 
days after expiration 
of each policy term 

Delivery to 
City 

RFP Scope 
of Work 0500 
Section 4.1 

 
6. Appendices/Exhibits 

 
Attachment A – ABIA Underwriting Information  
Attachment B – Current Coverage 
Attachment C – Premium and Loss Summary 
Attachment D – Carrier Loss Runs 
Attachment E -- Vehicles 
Attachment F – Environmental Information  
Attachment G -- Parking Schematics  
Attachment H – Market Assignment 
Attachment I – Annual Sustainability Report 
Attachment J –ABIA Terminal Square Footage 
Attachment K – ABIA Insurance Requirement Minimum Standards  
Attachment L – AMPCO Agreement 
 


