Exhibit 1

Organizational Wellness Report

Report Period: 1/1/13 - 12/31/13
Account: City of Austin

Clinical Cases

alliance work partners

L

Q1 Q2 Q3 Q4 YTD
New 104 108 81 122 415
Reopened 112 123 74 72 381
TOTAL 216 231 155 194 796
TOTAL of Clinical and
WorkLife

Q1 Q2 Q3 Q4
TOTAL 317 319 323 269 1228
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alliance work partners -

Cases by Department Q1 Q2 Q3 Q4 YTD

Not Disclosed 24 40 30 27 r 121
Police 24 17 11 12 r 64
Austin Water Utility 6 18 7 11 d 42
Austin Energy 7 12 10 17 " 46
Health & Human Servces 4 13 3 9 r 29
Parks & Recreation 10 5 6 10 f 31
Library 7 8 5 4 r 24
Solid Waste Services 4 6 5 5 d 20
Public Works & Transportation 3 6 4 5 r 18
Financial Services 5 4 5 1 r 15
Watershed Protection 2 6 0 1 d 9
Fire 7 1 3 1 r 12
Emergency Medical Services 4 3 3 2 d 12
Convention Center 4 2 1 2 d 9
Human Resources 1 3 1 1 d 6
Aviation 2 2 3 7 r 14
Planning, Envron & Cons Srvs 3 0 2 1 r 6
Law 0 0 1 2 r 3
Municipal Court 1 2 1 3 r 7
Management Services 2 1 1 1 d 5
Communication & Tech Mgmnt 2 1 1 1 d 5
Austin Transportation 1 2 1 1 F 5
Neighborhd Planning & Zoning 0 2 2 0 r 4
Neighb Housing & Com Dev 0 2 2 0 d 4
Employee Re Sys (ERS#01) 1 1 0 0 d 2
Contract & Land Mgmnt 1 1 0 0 d 2
Public Information Office 0 0 0 1 r 1
Code Compliance 0 2 0 1 d 3
Economic Development 0 0 0 1 d 1
Infrastructure Support Svcs 1 0 0 0 d 1
City Clerk 0 0 1 1 d 2
Fleet Services 0 1 0 0 F 1
Development Revw & Inspec 1 0 0 0 d 1
Small & Minority Bus Rsrc 0 0 1 0 d 1
TOTAL o127 o161 Yo o131 r 540



alliance work partners

Referral Source Q1 Q2 Q3 Q4 YTD
Family Member 58 49 26 43 176
Human Resources Procedural 2 2 0 0 4
Mandatory Referral 0 0

Human Resources Suggestion 2 2 2 1 7
Peer 2 2 1 1 6

Self 150 169 123 141 583
Supervisor/Mgmnt Procedural 0 2 0 2 4
Supervisor/Mgmnt Suggestionl 2 5 2 5 14
TOTAL 216 231 156 194 796
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‘Gender ' Q1 Q2 Q3 Q4 YTD
Female 126 140 80 117 463
Male 90 91 75 77 333
TOTAL 216 231 155 194 796




alliance work partners

Marital Status Q1 Q2 Q3 Q4 YTD
Cohabiting 14 8 7 4 19
Divorced 11 33 24 19 87
Married 95 106 57 75 333
Never Married 42 33 24 36 60
Not Disclosed 43 40 35 46 164
Separated 11 10 8 12 41
Widowed 0 1 0 2 3
TOTAL 216 231 155 194 796
Race/Ethnicity Q1 Q2 Q3 Q4 YTD
African-American 5 6 2 5 18
Asian-American 1 0 2 0 3
Asian/Pacific Islander 1 4 2 2 9
Black/African American (non-

Hispanic 22 29 13 31 95
Caucasian 15 18 10 12 55
Hispanic 54 51 39 44 188
Mixed Race 0 1 1 1 3
Multiracial 3 2 5 4 14
Native American/Alaska Native 1 0 0 1 2
Not Disclosed 47 42 41 50 180
White/Caucasian (non-

Hispanic) 67 78 39 44 228
TOTAL 216 231 155 194 796




alliance work partners

Race/Ethnicity YTD "
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Primary Assessed Problem Q1 Q2 Q3 Q4 YTD
Emotional/Psychological 100 119 71 97 387
Family 20 20 9 22 71
Financial 5 7 8 8 28
Legal 32 32 18 24 106
Medical 1 0 2 1 4
Occupational 11 4 6 10 31
Relationships 40 43 36 25 144
Substance Abuse 7 6 5 7 25
TOTAL 216 231 155 194 796




alliance work partners

Primary Assessed Problem YTD
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Assessment Outcome Ql Q2 Q3 Q4 YTD
Assigned to short term F

counseling 165 181 120 147 613
Did not complete assessment 1 3 0 0 4
No referral needed 1 0 0 0 1
Not disclosed 10 5 7 12 34
Referral offered-community 39 41 28 33 141
Referral offered-insurance 0 1 0 2 3
TOTAL 216 231 155 194 796




alliance work partners

Employee Status Q1 Q2 Q3 Q4 YTD
[Contract | 0| 1{] 1{| 1| [ 3|
Full-time 121 149 107 131 508
Part-time 2 5 3 2 12
TOTAL 123 155 111 134 523
Length of Service Ql Q2 Q3 Q4 YTD

0-5 years 49 68 38 54 209
6-10 years 24 30 17 34 105
11-15 years 17 26 17 12 72
16-20 years 12 10 8 9 39
21 years and above 13 15 7 10 45
Not Disclosed 8 6 24 15 F 53
TOTAL 123 155 111 134 523
Shift Q1 Q2 Q3 Q4 YTD

1st 100 135 84 110 429
2nd 3 6 2 3 14
3rd 5 5 0 2 12
Rotating 9 4 6 5 24
Not disclosed 6 5 19 14 44
TOTAL 123 155 111 134 523
Work Performance Problem Ql Q2 Q3 Q4 YTD
Positive Drug Screen 2 3 1 2 8
DOT TxDOT 0 0 0 1

Suicidal Ideation 0 1 0 0 1
TOTAL 2 4 1 3 10
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A WAQaP Program
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alliance work partners

Closed Case Disposition Q1 Q2 Q3 Q4 YTD
EAP Participant did not keep

initial appointment 19 19 0 0 38
EAP participant withdrew

before completion of services 24 33 3 24 84
Face to face assessment/no

referral 104 142 7 52 305
Face to face

assessment/referral declined 0 0 0 3 3
Face to face F
assessment/referral accepted-

Insurance 31 33 7 19 90
Face to face

assessment/referral accepted-

Non-Insurance 5 5 p 4 16
Telephonic

assessment/referral accepted 36 37 21 34 128
TOTAL 219 269 40 136 664
Closing Status of Primary

Assessed Problem Q1 Q2 Q3 Qa YTD
[No change in problem status || 31| 31| 4/ 22| 88
Not applicable 1 3 0 5 9
Problem getting worse 2 0 0 0 2
Problem partially resolved

(improved) 143 186 14 70 413
Problem resolved 42 49 22 39 152
TOTAL 219 269 40 136 664
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alliance work partner
A WaP Program

Primary Assessed Problem Closing ,
Status YTD getting

worse

Not applicable 0%
2%

Problem

EAP Sessions Used Qi Q2 Q3 Q4 YTD
[TOTAL [| 441 || 545] | 235|| 42| 1663 |
No-shows for Appointments Q1 Q2 Q3 Q4 YTD
[ToTAL I | il 1] i 2]
Face-to-face Counseling Hours Q1 Q2 Q3 Q4 YTD
[TOTAL [| 441 || 545 | 235|| 442 1663 |

Case Management Hours
[TOTAL I 55] | 70] | 57]| 109][ 291]

11

S





