
Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Clinical Cases

Q1 Q2 Q3 Q4 YTD

New 109 102 94 79 384

Reopened 100 97 79 82 358

TOTAL 209 199 173 161 742

Total of Clinical and
Worklife

Q1 Q2 Q3 Q4 YTD

TOTAL 307 294 275 263 1139

Utilization Rate Clinical/Worklife: 10.4%

Client Demographics

New
Reopened

Q1 Q2 Q3 Q4 YTD

Employee
61 56 65 57 239

65 75 56 68 264

Employee's child
4 4 4 2 14

2 3 4 2 11

Employee's parent
1 1 0 0 2

0 0 0 0 0

Employee's spouse/partner
11 9 8 7 35

10 6 9 3 28

Not Disclosed
32 32 17 13 94

23 13 10 9 55

TOTAL
109 102 94 79 384

100 97 79 82 358
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Employee
 (67.8%)

Employee's child
 (3.4%)

Employee's parent
 (0.3%)

Employee's spouse/partner
 (8.5%)

Not Disclosed
 (20.1%)

Demographics YTD

Cases by Department

New
Reopened

Q1 Q2 Q3 Q4 YTD

Not Disclosed
8 11 9 8 36

16 21 15 18 70

Austin Energy
3 5 3 13 24

8 5 8 6 27

Police
12 4 9 9 34

2 5 4 4 15

Health & Human Services
4 5 2 3 14

3 6 3 5 17

Parks & Recreation
4 3 6 4 17

5 1 1 3 10

Austin Water Utility
3 2 5 0 10

5 4 4 4 17
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Public Works & Transportation
0 3 6 2 11

3 4 4 0 11

Solid Waste Services
1 2 1 3 7

1 3 4 1 9

Library
2 2 2 3 9

0 3 0 3 6

Convention Center
0 3 0 0 3

1 7 1 3 12

Watershed Protection
2 1 0 0 3

2 5 3 0 10

Planning, Environ and Cons Services"
0 2 3 1 6

1 2 2 2 7

Aviation
0 0 1 2 3

4 1 3 2 10

Fleet Services
3 0 0 1 4

4 0 0 1 5

Financial Services
1 3 1 1 6

0 0 1 2 3

Fire
0 1 1 1 3

1 3 0 1 5

Emergency Medical Services
3 0 1 1 5

1 2 0 0 3

Municipal Court
2 0 0 0 2

1 0 2 0 3

Communication & Tech Mgmnt.
0 0 2 1 3

1 1 0 0 2

Code Compliance
1 0 1 1 3

1 0 0 0 1

Wireless Communication Servs
0 0 0 0 0

0 1 2 0 3

Small & Minority Business Rsrc
1 0 0 0 1

1 1 0 0 2

Neighb Housing and Community Dev
1 0 1 0 2

1 0 0 0 1

Management Services
1 0 0 0 1

1 0 0 1 2
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Law
1 0 1 0 2

0 0 1 0 1

Human Resources
0 0 0 0 0

1 1 0 1 3

Utility Customer Services
0 0 0 0 0

1 0 0 1 2

Infrastructure Support Svcs
0 0 0 0 0

0 2 0 0 2

Economic Development
0 0 0 1 1

0 0 0 1 1

Austin Transportation
1 0 0 0 1

1 0 0 0 1

Public Information Office
0 0 0 0 0

0 0 1 0 1

Office of the City Auditor
0 1 0 0 1

0 0 0 0 0

Contract and Land Management
0 1 0 0 1

0 0 0 0 0

TOTAL
54 49 55 55 213

66 78 59 59 262

Referral Source

New
Reopened

Q1 Q2 Q3 Q4 YTD

Family Member
35 30 18 16 99

21 10 9 11 51

Human Resources Procedural
1 3 3 2 9

1 0 1 0 2

Medical Dept.
1 0 0 0 1

0 0 0 0 0

Self
71 67 72 60 270

77 87 69 71 304

Supervisor/Mgmnt Procedural
0 2 1 1 4

0 0 0 0 0

Supervisor/Mgmnt Suggestion
1 0 0 0 1

1 0 0 0 1
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

TOTAL
109 102 94 79 384

100 97 79 82 358

Family Member
 (20.2%)

Human Resources
Procedural
 (1.5%)

Medical Dept.
 (0.1%)

Self
 (77.4%)

Supervisor/Mgmnt
Procedural
 (0.5%)

Supervisor/Mgmnt
Suggestion

 (0.3%)

Referral Source YTD

EAP Info Source

New
Reopened

Q1 Q2 Q3 Q4 YTD

Co-worker
1 3 1 0 5

0 0 0 0 0

Family member
42 36 27 20 125

22 11 12 14 59

Manager/supervisor
5 4 5 3 17

0 0 0 0 0

Orientation session
4 2 4 3 13

1 0 0 0 1

Personnel or HR dept.
43 39 54 40 176

27 25 26 12 90
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Poster
5 11 3 9 28

1 2 1 0 4

Previous access
9 7 0 4 20

49 59 40 56 204

TOTAL
109 102 94 79 384

100 97 79 82 358

Gender

New
Reopened

Q1 Q2 Q3 Q4 YTD

Female
60 56 49 36 201

56 64 45 52 217

Male
49 46 45 43 183

44 33 34 30 141

TOTAL
109 102 94 79 384

100 97 79 82 358

Marital Status

New
Reopened

Q1 Q2 Q3 Q4 YTD

Cohabitating
8 7 6 3 24

1 8 0 4 13

Divorced
8 3 8 7 26

20 13 16 16 65

Married
34 43 28 32 137

37 33 31 29 130

Never Married
16 15 16 13 60

10 20 21 15 66

Not Disclosed
37 30 29 18 114

25 16 8 10 59

Separated
5 1 5 6 17

7 7 1 7 22

Widowed
1 3 2 0 6

0 0 2 1 3

TOTAL
109 102 94 79 384

100 97 79 82 358
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Race/Ethnicity

New
Reopened

Q1 Q2 Q3 Q4 YTD

African-American
0 0 0 0 0

2 1 3 5 11

Asian-American
0 0 0 0 0

0 1 0 0 1

Asian/Pacific Islander
2 3 2 2 9

1 3 0 2 6

Black/African American (non-Hispanic)
11 7 10 11 39

3 16 12 10 41

Caucasian
0 0 0 0 0

10 6 9 10 35

Hispanic
22 20 15 20 77

27 22 24 14 87

Mixed Race
0 0 0 0 0

0 0 1 0 1

Multiracial
3 1 0 1 5

4 1 0 4 9

Native-American
0 0 0 0 0

1 0 0 0 1

Not Disclosed
41 38 36 24 139

27 18 12 17 74

White/Caucasian (non-Hispanic)
30 33 31 21 115

25 29 18 20 92

TOTAL
109 102 94 79 384

100 97 79 82 358
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

African-American
 (1.5%)

Asian-American
 (0.1%)

Asian/Pacific Islander
 (2.0%)

Black/African American
(non-Hispanic)

 (10.8%)

Caucasian
 (4.7%)

Hispanic
 (22.1%)

Mixed Race
 (0.1%)

Multiracial
 (1.9%)

Native-American
 (0.1%)

Not Disclosed
 (28.7%)

White/Caucasian
(non-Hispanic)

 (27.9%)

Race/Ethnicity YTD

Primary Assessed Problem

New
Reopened

Q1 Q2 Q3 Q4 YTD

Emotional/Psychological
60 56 44 40 200

52 44 38 38 172

Family
7 6 7 4 24

6 8 9 8 31

Financial
1 2 2 0 5

6 3 2 3 14

Legal
8 10 12 15 45

13 19 10 15 57

Medical
0 1 0 0 1

0 0 0 0 0

Occupational
4 1 6 4 15

4 2 3 3 12

Relationships
25 17 16 12 70

16 20 14 11 61
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Substance Abuse
4 9 7 4 24

3 1 3 4 11

TOTAL
109 102 94 79 384

100 97 79 82 358

Emotional/Psychological
 (50.1%)

Family
 (7.4%)

Financial
 (2.6%)

Legal
 (13.7%)

Medical
 (0.1%)

Occupational
 (3.6%)

Relationships
 (17.7%)

Substance Abuse
 (4.7%)

Primary Assessed Problem YTD

Assessment Outcome

New
Reopened

Q1 Q2 Q3 Q4 YTD

Assigned to EAP short-term
counseling

97 79 72 58 306

65 74 62 56 257

Did not complete assessment
0 2 0 0 2

0 0 0 0 0

No referral needed
0 0 0 0 0

1 0 0 0 1

Not disclosed
2 3 1 4 10

13 1 4 8 26
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Referral offered-community resources
9 16 17 17 59

21 22 12 18 73

Referral offered-insurance
1 2 4 0 7

0 0 1 0 1

Employee Status

New
Reopened

Q1 Q2 Q3 Q4 YTD

Contract
1 0 0 0 1

0 0 0 0 0

Full-time
60 56 63 56 235

64 75 55 68 262

Part-time
0 0 2 1 3

1 0 0 0 1

Retiree
0 0 0 0 0

0 0 1 0 1

TOTAL
61 56 65 57 239

65 75 56 68 264

Length of Service

New
Reopened

Q1 Q2 Q3 Q4 YTD

0-5 years
31 32 37 26 126

21 15 17 22 75

6-10 years
13 11 15 14 53

13 19 10 18 60

11-15 years
9 11 5 10 35

14 11 11 12 48

16-20 years
6 2 4 3 15

9 7 4 6 26

21 years and above
1 0 3 2 6

4 9 5 2 20

Not Disclosed
1 0 1 2 4

4 14 9 8 35

TOTAL
61 56 65 57 239

65 75 56 68 264
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Shift (If Applicable)

New
Reopened

Q1 Q2 Q3 Q4 YTD

1st
53 46 56 49 204

57 62 48 57 224

2nd
2 1 1 0 4

2 0 0 2 4

3rd
3 2 0 4 9

1 1 1 1 4

Rotating
2 5 5 2 14

2 6 2 3 13

Not Disclosed
1 2 3 2 8

3 6 5 5 19

TOTAL
61 56 65 57 239

65 75 56 68 264

Work Performance 
Problem

New
Reopened

Q1 Q2 Q3 Q4 YTD

DOT TxDOT
1 1 0 0 2

0 0 0 0 0

Positive Alcohol Test
0 1 0 0 1

0 0 0 0 0

Positive Drug Screen
0 3 4 2 9

1 0 1 0 2

Suicidal Ideation
0 0 0 1 1

0 0 0 0 0

TOTAL
1 5 4 3 13

1 0 1 0 2
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

DOT TxDOT
 (13.3%)

Positive Alcohol Test
 (6.7%)

Positive Drug Screen
 (73.3%)

Suicidal Ideation
 (6.7%)

Work Performance Problem YTD

Closed Cases

Q1 Q2 Q3 Q4 YTD

TOTAL 131 156 153 96 536

Closed Case Disposition

Q1 Q2 Q3 Q4 YTD

EAP participant withdrew before
completion of services

26 17 23 7 73

Face to face assessment/no referral 50 73 55 33 211

Face to face assessment/referral
accepted - Insurance

25 26 26 23 100

Face to face assessment/referral
accepted - Non-insurance

3 8 11 3 25

Face to face assessment/referral
declined

0 2 8 1 11
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

Telephonic assessment/referral
accepted

27 30 30 29 116

TOTAL 131 156 153 96 536

Closing Status of Primary 
Assessed Problem

Q1 Q2 Q3 Q4 YTD

No change in problem status 24 28 22 11 85

Not applicable 7 10 4 4 25

Problem getting worse 0 0 3 0 3

Problem partially resolved (improved) 68 81 80 44 273

Problem resolved 32 37 44 37 150

TOTAL 131 156 153 96 536

No change in problem
status

 (15.9%)

Not applicable
 (4.7%)

Problem getting worse
 (0.6%)

Problem partially
resolved (improved)

 (50.9%)

Problem resolved
 (28.0%)

Primary Assessed Problem Closing Status YTD
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin
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Session Utilization per Client (Closed Cases)

Average Number of Sessions Used per Closed Case: 2.1

EAP Sessions Used

Q1 Q2 Q3 Q4 YTD

TOTAL 459 486 440 360 1745

No-shows for
Appointments

Q1 Q2 Q3 Q4 YTD

TOTAL 3 3 1 0 7

Face-to-face Counseling
Hours

Q1 Q2 Q3 Q4 YTD
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Organizational Wellness Report

Report Period: 1/1/2014 - 12/31/2014
Account: City of Austin

TOTAL 459 486 440 360 1745

Case Management Hours

Q1 Q2 Q3 Q4 YTD

TOTAL 64 56 68 51 239
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