
Addendum 1 Page 1 of 2 
 

 
 

ADDENDUM  
REQUEST FOR PROPOSAL 

CLOSED CAPTIONING SERVICES 
CITY OF AUSTIN, TEXAS 

 
 

RFP: JRD0307 Addendum No: 1 Date of Addendum: April 2, 2015 
 
 
This addendum is to incorporate the following changes to the above-referenced solicitation.   
 
1.0 Questions and Answers: 

 
Q1: What is the Brand and Model of the Caption Encoder used during Broadcast Production? 
 
A1:  The City uses an EEG HD490. 
 
Q2: Does the Encoder receive Caption transmission via Modem? 
 
A2: The City uses IP to receive Caption transmissions. 
 
Q3: What is the Brand and Model of the Audio Feed hardware used by the remote Captioner to 

hear a Live Broadcasted meeting? 
 
A3: The City uses the Captioner logs into iCap through the EEG HD490. 
 
Q4: Would the City welcome pro bono Technical Support during Live Caption provision and 

anytime it is needed? 
 
A4: The City would expect any vendor to work with our team to resolve technical issues. 

 
2.0 Add the following to Paragraph 3.1 of the 0500 – Scope of Work: 

 
Or hold similar certifications for Captioners and/or five years of verifiable experience. 

 
3.0 Delete Paragraph 4.B of the 0600 – Proposal Preparation Instructions and Evaluation Factors 

document and replace with the following: 
 
B. Evaluation Factors:  Maximum 100 points. 
 

i. System Concept and Solutions Proposed (Grasp of the requirement and its 
solution(s), responsiveness to terms and conditions, completeness and 
thoroughness of the technical data and documentation.) 25 35 POINTS 
 

ii. Demonstrated Applicable Experience and Personnel Qualifications 15 35 POINTS 
 

iii. Total Evaluated Cost 50 20 POINTS 
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iv. LOCAL BUSINESS PRESENCE (Maximum 10 points) 10 POINTS 
 

Team’s Local Business Presence Points Awarded 
Local business presence of  90% to 100% 10 
Local business presence of 75% to 89% 8 
Local business presence of 50% to 74% 6 
Local business presence of 25% to 49% 4 
Local presence of between 1 and 24% 2 
No local presence  0 

 
v. The City will score proposals on the basis of item 1-5 above.  The City may 

select a “short list” of Proposers based on those scores.  “Short-listed” Proposers 
may be invited for interviews with the City. (Maximum 25 points) 25 POINTS 

 
4.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 
 
BY THE SIGNATURES affixed below, this Addendum is hereby incorporated into and made a part of 
the above-referenced Invitation for Bid. 

APPROVED BY:         4/2/2015 
Jonathan Dalchau, Senior Buyer   Date 
Purchasing Office 

 
ACKNOWLEDGED BY: 
 
_________________________  ________________________________  _________ 
Vendor Name                        Authorized Signature             Date 
 

RETURN A COPY OF THIS ADDENDUM  
to the Purchasing Office, City of Austin, Texas with your bid. 

Failure to do so may constitute grounds for rejection of your bid. 
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