ADDENDUM
CITY OF AUSTIN, TEXAS

Solicitation: RFP 8100 GAZ3005 Addendum No: 3 Date of Addendum: 2/24/20

This addendum is to incorporate the following changes to the above referenced solicitation:

[ Clarifications:

OFFER SHEET, page 1, is amended to state:

PRE-PROPOSAL CONFERENCE TIME AND DATE: February 25, 2020, 10 am, local time

LOCATION: DEPARTMENT OF AVIATION
2716 SPIRIT OF TEXAS DR., RM 157
ALSTIN, TEXAS 78719

CONFERENCE CALL IN TIME: (512) 974-9300 Participant Code: 192884

1. Questions:

Q)

A)

Regarding the RFP for Austin Aviation, my team reviewed the documents, and there are a
couple of items that will prevent e-Builder from participating. The following was taken from the
RFP: “Although the current system and services are on premise, the Airport is will consider
alternate forms of hosting. Cloud solutions must conform to the City's and Airport's Security
standards. Cloud solutions must be single tenant architecture and must meet all technical
requirements stated in the requirements matrix and conform to the City’'s Cloud Data Services
Requirements.” We have a multitenant solution, and are aiso FedRAMP authorized, but we do
not have a single tenant solution. This seems to automatically disqualify us.

Without single tenant, City will lose right to audit the system, access security logs and perform
security assessment when needed. In additional, City Cloud policy requires other security
postures such as advanced network protection, data encryption at rest, data location and
ownership, security incident alerts and remediation and so on. Due to the nature of the assets
and information to be stored in the system, the Department of Aviation is specifically looking for
single tenancy if this is available. If the vendor can show that they will allow Aviation access to
audit, etc. then the solution will be considered if it is not a single tenant architecture.

Secondly, there was an indication that Austin Aviation prefers a local vendor, who has had an

office within the Austin city limit for at least the last 5 years. Despite having several remote
employees in Austin, we do not have an office there.

This is City of Austin purchasing policy to award points based on local preference,



I1. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.
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APPROVED BY: 7 / 9 2/24/20
Gil Zilkhé{ Contr agement Specialist |V Date
Purchasing Offige, 512-974-2696

ACKNOWLEDGED BY:

Name Authorized Signature Date

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY
CONSTITUTE GROUNDS FOR REJECTION.




