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ADDENDUM 
CITY OF AUSTIN, TEXAS 

 

 
Solicitation: RFP MHJ0107 Addendum No: 1 Date of Addendum: 09/16/2016 

 
 
This addendum is to incorporate the following changes to the above referenced solicitation: 
  
1.0 Questions and Answers 

              1.1. Q: The solicitation references insurance requirements; however, Board of Director’s insurance is 
not listed.  Is this something that will be required prior to contract execution even though it is 
not listed in the solicitation document? 

                     A:  Please note the Exhibit A document: Insurance requirements for Social Service Contracts 
has been added to the solicitation file. 

              1.2. Q: According to the document, funds may be used for the following: personnel costs, office and 
administrative supplies, travel related to the project, other costs such as tuition for the CHW 
160 hour certification program and tuition for DEEP training.  Just to clarify, are operating 
expenses acceptable such as: insurance costs, training costs for diabetes or community 
health worker topics, and costs associated with the automated “invoicing” requirement? 

                     A: Funds can be used for insurance costs, training related to continuing education for diabetes 
and community health worker related topic areas (for example,  American Association of 
Diabetes Educators webinars or trainings for continuing diabetes education), and a financial 
system for generating automated invoices (for example: QuickBooks or other software). To 
clarify, because DEEP training and the 160 hour certification are requirements at the time of 
contract execution, funds cannot be used for these purposes unless in the event of staff 
turnover during the contract. At this point, the contractor must notify the City of Austin of 
changes in staffing. 

              1.3. Q: According to the solicitation, for the African-American population, 10 courses should be 
conducted and a total of 60 participants with diabetes outreached.  Are there any contractual 
repercussions or sanctions if the 60 participants are not outreached? 

                     A: Contractual management will consist of monthly check-ins and an annual review. A mid-year 
performance review will be executed mid-contract year if performance is significantly below 
numbers of persons reached with diabetes. The contractor and City of Austin staff will come 
up with a corrective action plan to increase class attendance.  If this is not successful, the 
contractor may be asked to teach additional classes during the contract period to continue to 
reach the 60 participants. At the annual review, if contract requirements of teaching at least 10 
courses and reaching 60 participants with diabetes within the African American population is 
not met, the contract can be considered for non-renewal. 

 

 



2.0 ALL OTHER TERMS AND CONDITI r.:::E SAME. 

APPROVEDBY:~--~~~--~--------------
Marty James, Buyer II 
Purchasing Office, 512-974-3164 

ACKNOWLEDGED BY: 

Name Authorized Signature 

o9-Ju~2olu 
Date 

Date 

RETURN ONE COPY OF THIS ADDENDUM TO THE PURCHASING OFFICE, CITY OF AUSTIN, WITH 
YOUR RESPONSE OR PRIOR TO THE SOLICIATION CLOSING DATE. FAILURE TO DO SO MAY 
CONSTITUTE GROUNDS FOR REJECTION. 
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