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1 Purpose and Scope 

1.1 Purpose 

The City of Austin Code Department seeks bids from Contractors to produce, edit, create 
storyline and assist with dissemination for a comprehensive 5-10 minute video and a series 
of 60 sec. or less videos.  

The purpose of the video(s) is to educate and train, increase department awareness, create 
global reach through a compelling story, and effect change in behaviors that result in code 
violations. Specifically the videos will cover the following topics: 

• Who we are  
• What we do  
• How we do it  
• Why it is important  
• Common code violations  
• How residents can maintain the minimum standard of the code  

Bids shall not exceed $49,999.99.  

1.2 Scope 
 

The base contract shall be for a period ending no later than October 30, 2015.   
 

The comprehensive video and/or videos shall be launched on or before October 1, 2015 
during National Code Month.  

2 General Overview 

2.1 Service Agreement Goals 
 
The services provided under this agreement must comply with all applicable City of Austin, 
State of Texas, and any Federal guidelines or regulations. 

2.2 Business Associates Agreement 
 
The successful Contractor will be required to execute a Business Associate Agreement 
pursuant to the requirements of the City of Austin. 

3 Contractor Requirements 

3.1 Experience 
 
Contractors must have a minimum of three (3) years of experience in video production. 
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3.2 References 
 
Contractors offering bids must provide five (5) references from current or previous clients.  
 
References shall validate satisfactory service and number of years of experience. 
 
3.3 Samples  
 
Contractor must provide at least three (3) samples of previously produced videos. Similar 
video concept suggested.  

  
3.4 Point of Contact  
 
The Contractor will provide a single point of contact for the Department.  

3.5 Invoicing 
 
Contractors will submit all invoices on or before October 30, 2015.  All charges must be 
itemized on the invoices. 

4 Scope of Services 

4.1 Target Audience 

The target audience shall consist of residential single family and multi-family property owners; 
tenants; commercial business owners; individuals who operate waste haulers, vacation 
rentals; repeat code offenders; City of Austin employees and the general City of Austin public.   

4.1.1 Call to action 
 
After watching the video, the expectation is that the audience does one of the following:  

• contact 3-1-1 to report possible code violations 
• bring existing code violations into compliance 
• request an Austin Code speaker    
• join the Austin Code volunteer program  
• forward and/or share the video with friends and families 

 

4.2 Video Components   

4.2.1 Style and Format  

The Contractor must provide a creative, innovate and professional video concept that 
informs educates and calls the audience to action.  
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The style and format (is not limited to) may consist of any of the following:  
• Documentary – Informative program with a voice-over narration accompanying 
the visuals 
• Lecture – Visuals, usually with narration or presenter 
• TV Magazine – Presenter provides information in different sections, in a lively 
and informal style 
• News – Presenter provides information on different topics, in a formal style 
• Drama or role-play reconstruction – A story (fact or fiction) produced using actors 
to play the characters. A reconstruction may also have a supporting narration 
• Motion graphics – Narration voiceover with animations, images, and text 
• Animation/Cartoon 
• Customer testimonial 

4.2.2 Tone  

The Contractor shall submit a video concept that is medium energy, professional, 
persuasive and informative.  

4.2.3 Production Elements  

If required, The Austin Code Department will provide Contractor with production elements 
such as:  

• On-screen presenters  
• Voice-over narration  
• City of Austin or Code Executive Team (City Manager’s Officer or Director)  
• Talent (for role plays, reconstructions, professional presenters, etc.)  
• Customers for testimonial  
• Collateral for video to include vehicles  
• Photos with Code Officers/Staff  

4.3 Dissemination and Deliverables  

4.3.1  Video Hosting   
 

The Contractor must provide video in optimal formats capable of being hosted and 
disseminated on the Code Department’s website, Facebook, YouTube, Twitter, 
PowerPoint Presentations, email link, playlist and USB media player.  

4.3.2 Plan  
 
The Contractor shall provide a proposed comprehensive video dissemination plan that will 
begin Oct. 1, 2015.  

4.3.3 Deliverables  
 
The Contractor will be expected to provide a timeline of deliverables and weekly updates 
to Code staff until the completion of the project. 
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5 Competitive Selection and Contract Award Procedures 
 

The Contractor will be selected by the City based on a best-value model.  Evaluation 
factors outlined below shall be applied to all eligible, responsive Contractors in 
comparing and then selecting the successful bid.  Award of a contract may be made 
with or without discussion with Contractors after bids are received.  Bids should, 
therefore, be submitted on the most favorable terms.  Contractor shall submit with 
their bid, information pertaining to each of the evaluation factors below.   
 
5.1 Evaluation Factors   (100 points total) 

 
Cost           40 Points  
         
Description of Contractor’s background, experience    10 Points 
and examples of previous work  

 
Innovation and “WOW” Factor       20 Points  
 
Creativity           20 Points 

 
Global reach          10 Points 

 
 

5.2 Evaluation Committee 
 
An Evaluation/Selection Committee will evaluate all bids received for this solicitation and 
determine, in a comparative manner, which bid(s) offer the best value to the City of Austin.  
  

 


	1 Purpose and Scope
	1.1 Purpose
	The City of Austin Code Department seeks bids from Contractors to produce, edit, create storyline and assist with dissemination for a comprehensive 5-10 minute video and a series of 60 sec. or less videos.
	The purpose of the video(s) is to educate and train, increase department awareness, create global reach through a compelling story, and effect change in behaviors that result in code violations. Specifically the videos will cover the following topics:
	 Who we are
	 What we do
	 How we do it
	 Why it is important
	 Common code violations
	 How residents can maintain the minimum standard of the code
	Bids shall not exceed $49,999.99.
	1.2 Scope
	2 General Overview
	2.1 Service Agreement Goals
	2.2 Business Associates Agreement

	3 Contractor Requirements
	3.1 Experience
	3.2 References
	3.3 Samples
	Contractor must provide at least three (3) samples of previously produced videos. Similar video concept suggested.
	(1)

	3.4 Point of Contact
	3.5 Invoicing

	4 Scope of Services
	4.1 Target Audience
	The target audience shall consist of residential single family and multi-family property owners; tenants; commercial business owners; individuals who operate waste haulers, vacation rentals; repeat code offenders; City of Austin employees and the gene...
	4.1.1 Call to action

	4.2 Video Components
	4.2.1 Style and Format
	The Contractor must provide a creative, innovate and professional video concept that informs educates and calls the audience to action.
	The style and format (is not limited to) may consist of any of the following:
	4.2.2 Tone
	The Contractor shall submit a video concept that is medium energy, professional, persuasive and informative.
	4.2.3 Production Elements
	If required, The Austin Code Department will provide Contractor with production elements such as:

	4.3 Dissemination and Deliverables
	4.3.1  Video Hosting
	4.3.2 Plan
	4.3.3 Deliverables



