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Vendor Connection is used by external customers to create, maintain, and manage Vendor 

accounts with the City including managing commodity codes.  Vendor Connection also provides 

Vendors and the Community the ability to view and manage solicitations including notification 

preferences. 

 

Vendor Connection also provides the ability for a registered vendor to examine their business 

relationships related to City of Austin awards.  A Vendor can view data related to their account 

including prime payment, prime award, master/rotational agreement, compliance plan, and 

subcontractor payment information. 

 

Vendor Connection may be accessed by following the Austin Finance Online link from the City of 

Austin’s main website:  http://www.austintexas.gov/ 

 

The URL link directly to Vendor Connection is listed here as well: 

https://www.austintexas.gov/financeonline/vendor_connection/index.cfm 

 

http://www.austintexas.gov/
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm
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Vendors will need to log into their Vendor Connection Account in order to access the detailed 

reports information.   If a vendor needs assistance with their account, they can contact the 

Vendor Registration group within the Purchasing Office. 

Email: vendorreg@austintexas.gov 
Phone: (512) 974-2018 
Fax: (512) 978-7643 
Hours: Monday - Friday 8:00 a.m. to 5:00 p.m. Central Time 
 
Online help is available under the Purchasing Services section on the Vendor Connection main 
page: 
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm#PURCHASINGSERVICES 

 
Additional information is available under the FAQ  Vendor Connection section for Austin Finance 
Online:  https://www.austintexas.gov/financeonline/finance/financial_docs.cfm?ws=2&pg=1 
 
Once a vendor is successfully logged onto their account, they will be taken to their home screen.  
Vendors can manage their account information and can also view the various Reports made 
available. 
 
The Report section is highlighted on the right side menu below.  This is where vendors can 

access the prime payment, prime award, master/rotational agreement, compliance plan, and 

subcontractor payment information. 

 

 

mailto:vendorreg@austintexas.gov
https://www.austintexas.gov/financeonline/vendor_connection/index.cfm#PURCHASINGSERVICES
https://www.austintexas.gov/financeonline/finance/financial_docs.cfm?ws=2&pg=1
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We are going to start by highlighting two Reports that are available to Vendors that are 

Subcontractors on City of Austin Awards.  The first report of these two is the “Compliance Plan 

as a Sub” report.  A vendor is able to query information about compliance plans and award 

information where they are listed on a City of Austin award compliance plan(s) by a Prime 

Vendor. 

There are two tabs available in this section.   One tab is for Purchase Order (Contract) Award 

compliance plans and the second tab is for Master Agreement (Rotational) Award compliance 

plans.  Our example below shows a subcontractor’s compliance plan information under a 

Master Agreement.  The Vendor can link from each Award to additional details specific to their 

listing on the compliance plan.  Also, from that details page, a vendor can link directly to the 

Contract Catalog to view award information if it is available and also link to the closed 

solicitation information if it is available.  Currently only open award information is available on 

the Contract Catalog. 
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The second report of these two containing data available to subcontractors is the “Payments as 

a Sub” report.  A vendor is able to query information about subcontractor payment reports 

submitted to the City by Prime Vendors where they are listed as a subcontractor on an Award 

compliance plan. 

There are also two tabs available in this section.   One tab is for Purchase Order (Contract) 

Award subcontractor payments and the second tab is for Master Agreement (Rotational) Award 

subcontractor payments.    The initial tabs of this section list all Awards where subcontractor 

payments by a Prime Vendor have been recorded.  They are displayed with the Awards where 

the most recent payments were recorded.  Our example below shows subcontractor payments 

reported by a Prime to the vendor under a Master Agreement.  The Vendor can link from each 

Award to additional details specific to the subcontractor payments recorded.  Also, from that 

details page, a vendor can link directly to the Contract Catalog to view open award information 

if it is available.  There are several options from the Contract Catalog page to link to additional 

information including a listing of all orders associated with a Master Agreement. 
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The next four report sections that are available are actually the first four listed in the menu.  

These are Prime/Awarded vendor related.  Vendors can see details related to their “Payments 

as Prime” and “Awards as Prime” as recorded by the City. 

Prime Vendors can see payments issued to them and drill down to the details of each payment 

including the purchase order/award, description, invoice information and amount detail.  The 

prime can link to open award detail information in the Contract Catalog which is available to the 

public in Austin Finance Online.  Currently, only open awards are available on the Contract 

Catalog. 

Vendors can also see all Purchase Order Award information as recorded by the City.  The vendor 

can view additional details about the award and can also link to the award in the Contract 

Catalog to view more details about the Purchase Order or Master Agreement (if the purchase 

order is a delivery order). 
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Vendors can also see details about “Master Agreements” (Rotational Agreements) for which 

they are listed as a Prime Vendor under the agreement.  The vendor can link to more detailed 

information about the agreement and can also link to the Contract Catalog. 

Also, shown below is the “Compliance Plan as Prime” report information.   There are two tabs 

available in this section.   One tab is for Purchase Order (Contract) Award compliance plans 

submitted and the second tab is for Master Agreement (Rotational)  Award compliance plans 

submitted by a Prime Vendor.  Our example below shows a Prime Vendor’s compliance plan 

submittal information for a Master Agreement award.  The vendor can link from the summary 

page to the detail page that shows award information and also a listing of the subcontractors 

and amounts listed on the current version of the compliance plan as recorded by the City.   
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Lastly, under the Vendor Reports section, a Prime Vendor can view their “Prime Payments to 

Subs”.  Again, there are two tabs available in this section.   One tab is for Purchase Order 

(Contract) Award subcontractor payment submittals and the second tab is for Master 

Agreement (Rotational) Award subcontractor payment submittals as recorded by the City.   

The example below shows a Prime Vendor’s subcontractor payment information for a Master 

Agreement award.  The vendor can link from the summary page listing all awards where they 

have submitted subcontractor payments to the detail page that shows award information and 

also a listing of the subcontractors and the amount paid as submitted by the primes and 

recorded by the City.  The vendor can also link to additional details about the award and the 

payments to each specific subcontractor. 
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Austin Finance Online contains other tools available to the public to do research.  You do not 

need to be logged on as a Vendor to access most of the content of Austin Finance Online.  

Summary level Vendor Payment information dating back to October 2009 is available in the 

eCheckbook and is updated on a weekly basis.  There are several search options available. 

 

The Contract Catalog is another resource available on Austin Finance Online to all users.  For the 

purposes of the Contract Catalog, a contract is a long-term (multi-year) contract for goods and 

services, and contracts for Construction activity. Within the City, these are referred to as Master 

Agreements and Central Purchase Contracts. 

 


